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Abstract 
Urban riots have increased in the global-north in recent years. Previous research on riots 

identify causes and triggers, but also where they are more likely to happen. Rioters, 

residents and the police are commonly studied. Housing companies and related 

stakeholders with a long-term interest in the local environment are under-studied in 

relation to riots, but also the long-term effects. This thesis aims to contribute to an 

increased understanding of the long-term effects of riots. In doing so, literature on riots, 

neoliberalisation and Jacques Rancière’s understanding of politics synthesise the 

theoretical framework. The thesis is based on a case-study of the Stockholm 2013 riots 

including participatory observations and interviews of housing companies and other 

‘long-term’ actors. Some established practices on ‘safety measures’ in public spaces have 

intensified, and to some degree extended, since the Stockholm riots. Simultaneously, 

safety as an overall objective frames most practices by the participants, and tend to be 

viewed as consensus. The participants, however, rarely recognise their own role in 

relation to the riots, in which it is concluded that urban riots are to be expected in the 

future unless they start recognising their own role in shaping the environment that they 

are trying to overcome.  

 

Keywords: urban riots, segregation, neoliberalisation, safety, Järva, Stockholm, 

Sweden. 
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Preface 
Everything started several years ago when I always talked about the urban development 

projects that I could observe around me. One friend of mine, Nawar Al-Ebadi, convinced 

me to apply for a university course in Urban and Regional Planning in the Department of 

Human Geography at Stockholm University. In fact, it was the best decision in my life so 

far. Since then a long journey has been taken. It started in Båstad in the spring of 2013, 

where I wrote my first empirical paper: a study of dreams and visions of larger 

infrastructure projects and how it affects the urban development. Throughout the years 

that followed I gained knowledge, not only academically, but also as a human being. The 

life as a student provides you with many opportunities where you become open-minded 

to new experiences. Therefore, in the autumn of 2016 I took my second-best decision in 

my life by moving to Cardiff, Wales as an Erasmus student.  

 

All these experiences formed me as a human being. I also learned that we need to try to 

look up and tell ourselves: ‘what we do, actually have an effect, and because of that, the 

things we decide to do should strive for having a meaning behind it’. That is, we should 

be reflexive, but at the same time spontaneous. I understood that change need to be taken 

in our local environments. To make change happen, we should also strive for 

understanding how processes work on the very local level. This led me into the case of 

the Stockholm 2013 riots. Writing up this thesis has been challenging but at the same time 

incredible. Therefore, I need to assign great thanks to both my supervisors, Thomas Borén 

and Ilda Lindell, for all feedback and support during the research process.  

 

Finally, all people I have shared this journey with: fellow-students in my bachelor and 

master programmes, to the ‘European Sunday Dinner Group’ in Wales, to my parents and 

the rest of my family who always supported me; you have all formed who I am, and 

because of that I need to thank you all. I now end this journey, but I look up and search 

for new ones in the future. 

 

Johannes Lidmo 

Huddinge, May 2017.  
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1. Introduction 
For decades, neoliberalisation has received much attention among scholars. In fact, 

several phases of marketization and deregulation of the welfare state and its consequences 

are heavily discussed (see e.g. Harvey 2005; Peck & Tickell 2002). In general terms, 

growing inequalities, increased social polarisation and entrepreneurial forms of 

governance are common in neoliberalised cities (e.g. Hedin et al. 2012; Mayer 2009; 

2016). In other words, neoliberal restructuring, particularly in the global north, has caused 

increased volatile urban societies. At the same time, urban riots or other forms of 

resistance, have increased in the global north which in turn cannot be viewed as anything 

else than a consequence of the past decades of neoliberal policies (see e.g. Schierup & 

Ålund 2011; Schierup et al. 2014; Sernhede et al. 2016; Slater 2016). Research that 

follows this phenomenon carefully so far, more or less, agree on causes and triggers of 

riots (see e.g. Body-Gendrot 2013; Dikeç 2007a; 2016; Hörnqvist 2016; Millington 2016; 

Newburn 2016; Schierup & Ålund 2011; Schierup et al. 2014; Sernhede et al. 2016; 

Thörn et al. 2016), but also where they are more likely to happen (e.g. Dikeç 2007a; 

Malmberg et al. 2013; Till 2013). Geographers, for example, argue that the geographies 

of riots overlap with geographies of “inequalities, discrimination and repression” (Dikeç 

2007a:1190). Riots are in this literature seen as symptoms of localised inequalities (e.g. 

Dikeç 2007a), sometimes ethnic inequalities (Amin 2003), and they primarily take place 

in districts with a high unemployment rate, low income (and/or living on social benefits), 

and often a high share of immigration population (e.g. Malmberg et al. 2013). Moreover, 

riots are also seen as expressions of some of the ‘unheard’ parts of the population (e.g. 

Mayer et al 2016), and it is argued that for some groups, primarily from these dis-

privileged districts, would participate in riots because it may be the only perceived way 

for them to address something politically and to “air grievances (against the police and 

the Government)” (Tyler 2013:7). 

 

What is less clear, however, is what happens in and to these cities and concerned districts 

after the riots (Ince et al. 2015). Therefore, the aftermath of urban riots must be further 

examined, and should be studied a few years after to develop an increased understanding 

on urban riots. Furthermore, most research into riots so far focused on the immediately 

concerned actors such as the police (e.g. Abu-Lughod 2007; Schneider 2014; Waddington 

2007, all of them cited in Thörn et al. 2016; see also Boréus & Flyghed 2016) and the 

rioters or local residents (e.g. Amin 2003; Body-Gendrot 2013; González 2016; Hörnqvist 

2016; Lundström 2016). However, the major and ‘long-term’ actors are under-studied. 

How do, for example, major and long-term stakeholders in these districts, like real estate 

companies or housing companies, with a more or less clear role to develop and maintain 

these districts (physically and socially), relate to riots and social unrest? What are their 

role in managing the population and in the context of the constantly changing 

neoliberalising cities (e.g. Brenner & Theodore 2002)? 

 

Urban riots are in this thesis viewed as “a magnification of the ordinary rather than an 

outburst of the extraordinary” (Till 2013:71), where major stakeholders play a central role 

in shaping the ‘ordinary’ urban/social environment. The study departs from housing 

companies and their interactions with related stakeholders (e.g. city-districts, and tenant 

associations). These stakeholders, obviously, have long-term interests, particularly the 

housing companies in their properties, but they also have social obligations. Thus, they 

are, not only physically but also socially, a structuring actor of the population. As such, 
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the aftermath of urban riots is, in this thesis, examined by analysing the (everyday) 

practices and strategies of some of these actors/stakeholders through a case-study of the 

Stockholm riots in 2013. Therefore, this study sheds light on the unexplored long-term 

effects of the Stockholm 2013 riots, particularly on the housing companies and related 

stakeholders/actors in the northern districts of Stockholm.  

 

1.1 Aim and research questions 
The aim of this study is to contribute to an increased understanding of the long-term 

effects of riots: particularly on the housing companies’ and related stakeholders’ 

(everyday) practices and strategies. This is done by examining the strategies and practices 

by: some of the housing companies, officials at two city-districts, the Traffic Office, and 

representatives from the tenant associations which all operate in the northern districts of 

Stockholm (Järva). The major stakeholders play a prominent role in shaping the social 

and physical environment and they constantly and locally adapt to neoliberal regulations 

(c.f. Mayer 2016). Thus, this study also aims to contribute to an increased understanding 

on how the local everyday practices (politics) by some of the major stakeholders in Järva, 

constitute another articulation of roll-out neoliberalisation – in other words, new forms 

of institution-buildings which are reanimated to restrain the failure of total marketization 

and deregulation (e.g. Peck & Tickell 2002). Accordingly, the following research 

questions are examined: 

 

• How are housing companies and related stakeholders developing and maintaining 

the districts in northern Stockholm (Järva), today compared to prior the riots? 

a. How have the practices (particularly pertaining to tenant influence and 

safety measures) changed since the Stockholm 2013 riots? 

b. What are the rationales and underlying reasons for the housing companies 

and related stakeholders to work with safety? What are the implications of 

the rationales and underlying reasons of creating safety?  

c. How are the residents ‘included’ when housing companies and related 

stakeholders develop and maintain the local districts (in terms of tenant 

influence and safety measures)?   

 

In other words, this study will contribute to the academic debate of neoliberalisation but 

mainly to an increased understanding on urban riots, by studying some of the long-term 

effects of the Stockholm 2013 riots in some districts in northern Stockholm. This study 

has also been informed by and carried out as part of a research program on the long-term 

effects of urban riots, based at the Department of Human Geography, Stockholm 

University (see Ince et al. 2015). 

 

1.2 Scope and limitations 
This research departs from the housing companies because of its unexplored nature in 

regards to urban riots, but also because they are considered as major stakeholders in the 

northern districts of Stockholm (Järva). Thus, the thesis focuses on the established form 

of governance and the narratives of some housing companies, officials at the tenant 

association1 (regional level), city-districts and the Traffic office who all operate in Järva. 

 

                                                 
1 The official name in English is The Swedish Union of Tenants, but is referred to as tenant association in this thesis. 
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1.3 Disposition 
The thesis follows a traditional disposition of a thesis in which the first chapter introduces 

the reader to the research topic and outlines the aim and research questions. The second 

chapter is the theoretical framework of this thesis, followed by the research methods in 

chapter three. Chapter four is a mix between an empirical and contextual chapter where 

mainly reference literature presents the historical development of Järva and introduces 

the case – The Stockholm 2013 riots. Chapter five is the main empirical chapter, followed 

by the discussion in chapter 6. Chapter 7 outlines the conclusions together with 

contributions and main limitations of the findings of this thesis.  
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2. Theoretical framework 
Cities should not be understood as static, they are exposed to various processes that 

constantly reconstitute them which at the same time reconstitute the processes (c.f. the 

dialectic between process and form in Harvey 2011)2. After many decades of 

neoliberalisation (understood as a process), cities across the world have been exposed to 

massive changes, where actually existing neoliberalism varies from city to city (Brenner 

& Theodore 2002). Many neoliberalised cities in global north-west have also faced major 

riots in the last decade or so. Less clear is the long-term effects of urban riots, or the role 

of the major stakeholders who together constantly (re)shape the physical and social 

environment. By following the political philosopher Jacques Rancière’s understanding of 

the political, our understanding of the political impact of urban riots can increase by 

examining whether urban riots “reconfigures the relationships that determine the 

workplace in its relation to the community” (Rancière 1999:32). As such, the Stockholm 

2013 riots in this thesis is analysed by following Rancière’s understanding of politics in 

a neoliberalising city of Stockholm. Therefore, the theoretical framework in this thesis 

consist of three sections, 1) Politics, the political and Rancière; 2) urban riots; and 3) 

cities and neoliberalisation.  

 

2.1 Politics, the political and Rancière 
Three concepts must be sorted out which is: police, politics and the political based on 

Rancière. Importantly, Rancière understands politics as actions rather than “the given 

identity of actors” (Dikeç 2013:88). In other words, politics should be understood as the 

doings rather than the beings.  

 

Police is the system that distribute the procedures of politics (Rancière 1999). The police 

should be understood as ‘government, organisation’ in a non-pejorative sense (Dikeç 

2007b:18). “ ‘The police’ refers to an established form of governance with everyone in 

their ‘proper place’ in the seemingly natural order of things” (Dikeç 2007b:18, emphasis 

added). Thus, police is considered as a spatial organisation but not limited to the state 

apparatus (Rancière 1999). The plurality of activities is important for Rancière’s 

understanding of the police. The activities refer to all activities that exist which are 

distributed to create order. Hence, the police cannot be a totalitarianism (Dikeç 2007b). 

In this thesis, the understanding of the police as a spatial organisation of plurality of 

activities is important to make. Thus, it means that the police is not merely defined as 

governmental organisations, but also non-state actors which belong to or constitute the 

established form of governance. In this thesis, all recruited stakeholders are to be 

identified as part the spatial organisation that constitutes the police.  

 

So, politics then. It “acts on the police” (Rancière 1999:33). Thus, politics could be 

understood as the interplay of political, social and power relations which shapes the 

various policies and managerial procedures in the police or by using another type of 

terminology, in the institutionalised organisational order (Swyngedouw 2014:123). 

Dikeç (2007b) argues that the spaces of politics and the police are enmeshed, because 

politics is the very distribution of the police, and that distribution is then normalised by 

various regimes of governance. By following that, politics acts on the police, as Rancière 

states, and so are politics part of all practices from the established form of governance. 

                                                 
2 First published in 1997. 
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This means that developed policies and everyday practices by the stakeholders in Järva 

are viewed as part of the sphere of politics. The political, then, raises some fundamental 

questions. Because nothing is political in its very nature, but everything can become 

political when the police logic and the egalitarian logic meet “that is never set in advance” 

(Rancière 1999:32). Rancière continues: 

 
So nothing is political in itself. But anything may become political if it gives rise to a meeting 

of these two logics. The same thing – an election, a strike, a demonstration – can give rise to 

politics or not give rise to politics. A strike is not political when it calls for reforms rather 

than a better deal or when it attacks the relationships of authority rather than the inadequacy 

of wages. It is political when it reconfigures the relationships that determine the workplace 

in its relation to the community. The domestic household has been turned into a political 

space not through the simple fact that power relationships are at work in it but because it was 

the subject of argument in a dispute over the capacity of women in the community (Rancière 

1999:32-33).  

 

This example illustrates how the political can be understood. The very idea of politics is 

dissensus, that is disagreement, and to negotiate and manage the conflict etc. (see e.g. 

Swyngedouw 2014:131). Simultaneously, politics are based on equality which is central 

in Ranchiere’s understanding of politics (Dikeç 2013). So, for something to become 

political is the very simple of idea of demonstrating equality (Rancière 1999:33). This 

basically means that riots are political, by following these arguments, only if a “wrong is 

addressed and equality demonstrated” (Dikeç 2005:185), which is also how Dikeç 

explains when a place becomes political. Common in politics today is how the very idea 

of disagreement and dissenus play out. Instead of being the foundation of politics, it has 

been replaced by consensus and agreement. It means that those a who radically disagree 

are at the same time viewed as fundamentalist or ‘traditionalist’ in which the latter refers 

to those who are stuck in the past and do not accept the reality of today – that is accepting 

a globalised and neoliberal reality. Those who radically disagree are therefore radically 

excluded in politics because they are outside the consensus (Swyngadouw 2009; 2014). 

 

Furthermore, Rancière’s understanding of politics comprises a distinction between those 

who govern and those who are governed. Lundström (2016) departs from Rancière in a 

study of the Stockholm 2013 riots, and he emphasises Rancière’s distinction between 

those who govern and those who are governed which is the social hierarchy in a 

representative democracy. A democracy has, according to Rancière, two main functions 

– one which produces the state of democracy in which the political arbitrariness is 

restricted. Democracy is, thus, a specific state of society that is contrasted to dictatorships 

etc. (Lundström 2016:29). The second main function in a democracy is to defend the state 

of democracy from different ‘threats’ which often comes from within. This is done by 

producing institutionalised practices (Lundström 2016:29). It refers back to the 

distinction between those who govern and those who are governed, because there is an 

implicit logic that the public and the private; and the state and the society (those who 

govern and those who are governed)3 are kept apart – i.e. distinct from one another 

(Lundström 2016:30). This is challenged when the political is acted ‘outside’ of the state 

which challenges, extends and displaces the understanding of the state of democracy: 

 

                                                 
3 State is also termed as ‘the universal’ and the society as ‘the particular’ (Rancière 2006) 
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Democracy really means, in this sense, the impurity of politics, the challenging of 

governments' claims to embody the sole principle of public life and in so doing be able to 

circumscribe the understanding and extension of public life. If there is a 'limitlessness' 

specific to democracy, then that's exactly where it lies: not in the exponential multiplication 

of needs or of desires emanating from individuals, but in the movement that ceaselessly 

displaces the limits of the public and the private, of the political and the social (Rancière 

2006:62, emphasis added). 

  

Lundström (2016) notes, by following Rancière, that democratic processes4  are created 

when those who are governed, the society, starts questioning the given order, that is those 

who govern. This is a process beyond the state apparatus or beyond the police, that always 

challenges and displaces the state of democracy’s division of those who govern and those 

who are governed. In this thesis, the understanding on how those processes displaces the 

limits of the public and the private is important, because the thesis examines the changes 

in the everyday practices of the stakeholders. In other words, have the riots displaced the 

limits of the public and the private? 

 

To summarise, this section introduced the reader to how the author conceptually 

differentiates between notions in politics. This distinction becomes of relevance, not 

necessarily from an analytical standpoint, but at least for clarifying what parts of the 

politics that are analysed and how those relate to the maintenance and development of 

Järva. In this study, the interviewed stakeholders belong to the police and acts on behalf 

of politics. But in the post-political and neoliberalised city, those who radically disagree, 

maybe through a political act (such as demonstrations or riots as long as they demonstrate 

equality and address a wrong) are radically excluded in politics, for example in policy-

making or in spatial planning, because they are outside of consensus (e.g. Swyngadouw 

2009; 2014). That is, the main assumption of politics is the management of dissent and 

consensus and to constantly negotiate conflict, but also the very fact of equality being 

enacted.  

 

2.2 Urban riots 
In various times, people have been involved in what Rancière would call a democratic 

process, in which politics are acted outside of the state, and therefore displaces the limits 

of the state and the society. Protests, revolts, and demonstrations etc. are all various 

actions in which some people try to make their voices heard. Space, however, does not 

become political just because of competing interest or power connected to space. It 

becomes political “by becoming the place where a wrong can be addressed and equality 

can be demonstrated” (Dikeç 2005:171). Urban riots clearly fit into that category (as long 

as a wrong or an expression of equality is addressed), but in order to understand the long-

term effects of urban riots, our knowledge on previous research on riots must be 

acknowledged.  

 

Some scholars have focused on the geographies of riots (e.g. Dikeç 2007a; 2007b; 2016; 

Malmberg et al. 2013; Till 2013). Malmberg et al. (2013) examine the association 

between segregated areas and car burnings in which the latter is used as an indicator for 

urban unrest. Even though they argue that car burnings have some methodological 

features of measuring urban unrest compared to media reports or other crime related 

                                                 
4 According to Rancière, when one of those who are governed defy its ascribed position in relation to those who govern, a democratic 

process is created (Lundström 2016:30)  
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indicators such as theft or robberies, their results and definition of urban unrest is not 

without criticism. Some uprisings are not associated with violence and car burnings 

compared to those in Paris (2005), London (2011) and Stockholm (2013). Therefore, the 

terminology of urban uprising is proposed by Thörn et al. (2016). Generally, it is argued 

that uprisings such as Paris, London and Stockholm should not be treated separately and 

as distinct from uprisings that are organised and goal-oriented urban collective action (i.e. 

fulfilling the criteria as social movements; see Mayer et al. 2016). In worst cases, it could 

be misleading to treat them differently, because of shared similarities such as underlying 

global processes that “has the profound effect of deepening spatialized social 

inequalities” (Mayer et al. 2016:334). Uprisings also express the language of some of the 

unheard, in which media’s and politicians’ attention is pointed to for a short period of 

time. Importantly, urban uprisings, regardless whether they are violent, or part of an 

organised social movement, “undoubtedly have politicizing and mobilizing effects” 

(Mayer et al. 2016:338). 

 

Nevertheless, Malmberg et al. (2013) contribute with important findings. Their main 

findings demonstrate a statistical significant association between areas of residential 

segregation of foreign-born and urban unrest, or at least an increased incidence of urban 

unrest (car burnings). Places consisting of households with a high proportion of parents 

on social welfare are also associated with urban unrest as well as places with a high share 

of young people (Malmberg et al. 2013). Furthermore, in Sweden the migration flows in-

and-out of distressed neighbourhoods are selective (Andersson & Bråmå 2004). Most 

people who move in are unemployed and depended on different social benefits compared 

to existing residents in the neighbourhood. Those who leave the neighbourhood are more 

likely to have become well-off, at least relative those who remain in the neighbourhood 

(Andersson & Bråmå 2004). This could lead to a vicious circle which create a large gap 

between marginalised and well-off neighbourhoods.  

 

In a similar manner as Malmberg et al. (2013), Dikeç argues that the “geographies of 

revolts overlap with geographies of mass unemployment, discrimination and repression” 

(Dikeç 2007a:1203). These geographies have in France expanded since the 1980s which 

points to structural problems that mainly hit the social housing stock in the French suburbs 

(banlieues) (Dikeç 2007a). It is not only the structural problems but also processes such 

as stigmatisation of the banlieues, police violence etc. which result in grievances. 

Particularly prominent is the spatial stigmatisation because it affects the everyday lives, 

especially among the youth population and their relationship to employers and to the 

police (Dikeç 2016:111). In a Swedish context, recent research confirms that spatial 

stigmatisation of Husby clearly caused some underlying grievances among the 

population, for example that some residents changed their postal addresses to Kista (the 

next stop on the underground network) when they were applying for jobs (Lauri 2016). 

Discrimination on and lack of access to the labour market is evident in Husby, at least 

when local residents answered to questions of unemployment (Lauri 2016). Difficulties 

in accessing the labour market is argued, since a long time, as one of the main factors that 

result in social exclusion (Madinapour 1998). Social exclusion, marginalised 

neighbourhoods, (spatial) stigmatisation, a polarised and fragmented city are therefore 

mechanisms and factors that cause grievances among some people in which riots, as a as 

a political act, can be viewed as one way to make some voices heard. 
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However, it is not merely structural problems and stigmatisation that contribute to riots. 

Some studies focus on images conveyed by media on neighbourhoods exposed to riots 

(e.g. Boréus 2016) which many residents do not perceive as fair and/or correct (González 

2016). As such, during the Stockholm 2013 riots the media mainly focused on the 

narratives from the police while the residents were rarely included as sources to the same 

extent as different police sources. However, structural problems were referenced as 

causes and explanations to the riots to almost the same extent as police violence (Boréus 

2016). In fact, it is not (mainly) the constructed image during the riots that caused 

underlying grievances. Equally important is the negative media image and lack of a 

positive media image conveyed in the everyday lives of the residents in which the latter 

never is reported according to some residents (González 2016). 

 

Other studies focused on urban development in cities in relation to urban riots (Enright 

2017; Lundström 2016). Enright (2017) develops the concept of political topology which 

she has adapted from Toscano (2004). Previous studies, according to Enright, on uneven 

urban development and situated revolts (e.g. riots) have been divided into two types of 

analysis: sociological based on class, gender etc. and those of urban political movements 

based mainly on the concept of the political (Enright 2017). Therefore, Enright (2017) 

argues that the political and the social cannot be hold as separate but rather analysed 

together in terms of the political sociologically. However, to use Enright’s own words:  

 
This is not to claim that the political is a derivative of any set of social conditions, but to 

argue that the political has material and structural antecedents that are transformed through 

action. In other words the political is framed, though not wholly determined, by socio-spatial 

conditions of possibility (Enright 2017:559-560).  

 

As such, political topology links these two from an analytical standpoint. It recognises 

the materialist conflict of this political relationship which is “between a given system of 

order and its supplement” (Enright 2017:562) but also that the topological dynamics of a 

given cultural and historical situation influences the way this relationship is expressed. In 

her study this is analysed through planning and resistance. Enright argues that it is useful 

to bring these together (the social and the political) “to account for the historical and 

material contours of urbanization and the particular and universal parameters of revolt” 

(Enright 2017:571).  

 

Secondly, in a more similar vein as Lundström (2016), riots occur in the stage of urban 

development projects. Thus, the articulations and built environment of global cities are 

clearly related to urban uprising (Enright 2017). She demonstrates that by reading the 

London and the Paris riots in relation to grand projects and current governance and 

planning practices in both cities. Yet, there is no straightforward causality of the 

connection between riots (uprisings) and redevelopment plans which are initiated to 

become a global city. Thus, policies and planning initiatives that had existed for decades 

together with existing or upcoming grand project developments led to the contemporary 

uneven urban environment observed in both London and Paris which framed the uprisings 

(Enright 2017). This is clearly a type of entrepreneurial forms of governance (Mayer 

2016:66ff) which have become common nowadays and dominates the urban development 

in Paris and London, but also in other places across the world. Enright (2017) framed the 

uprisings in London and Paris as a dialectic between uprisings and urbanisation: in some 

cities, large urban development projects are initiated as responses to urban riots (as the 



 13 

case of Paris) while in other cases riots occur in the stage of mega-projects (as the case 

of London). The articulation of (uneven) urban development (of global cities) is thus an 

integral part of the causes for resistance in urban spaces.   

 

Lundström (2016) discusses another urban development project (Järvalyftet) in relation 

to the Stockholm 2013 riots. Several residents in Husby tried to participate and influence 

the local urban development. Some interviewees explicitly claimed that it felt as Svenska 

Bostäder (one of the public housing companies) already had a taken decision regarding 

the upcoming urban development project and that the dialogue merely occurred in one 

direction (from the housing company to the residents) and not the other way around. 

Besides the example of Järvalyftet, interviewees in Lundström’s (2016) study mentioned 

the relocating of Husby Träff (a local meeting area in Husby); privatisation of a local 

swimming bath; the shutdown of a local gym; and the dismantling of the local library – 

all without a fair dialogue or without any notice prior the decision according to the 

interviewees (for similar observations in Husby c.f. Hansson et al. 2013; Karbalaee 2016). 

Consequently, grievances were created – which is understood as lack of participation that 

was one of the causes for the Stockholm 2013 riots. 

 

Consequently, previous research on urban riots tend to focus on the underlying causes 

and structures, geographical patterns, media discourses, uneven urban development etc. 

which all are pieces in a puzzle to understand why and where riots happen (some studies 

also focused on ‘why riots do not happen’, see e.g. Newburn 2016). In other words, inter-

scalar processes which contribute to urban riots. In fact, riots can be viewed as political 

because they, in many cases, are acts where equality or a wrong is addressed which often 

are being enacted in urban spaces, and only then a space become political (Dikeç 2005). 

Hörnqvist (2016), however, questions the fact that all riots are political because some of 

them do not fulfil the continuous political model. He was studying the Stockholm riots 

which were without explicit claims and not organised – i.e. criteria of the continuous 

political model. Instead he analyses the Stockholm riots by departing from the moral 

economy model. Hörnqvist (2016) shows that riots clearly are political acts by following 

that model. But, the moral economy model must be adjusted to a modern moral economy 

model (see more in Hörnqvist 2016).  

 

By reviewing the literature, there is, however, a consensus on the fact that urban riots at 

least can be analysed as political acts in one way or another. Dikeç, for example, argues 

that riots are political events because they “expose fractures, patterns of oppression, and 

dynamics of inequality in urban societies” (Dikeç 2016:115). However, the time-

dimension in relation to urban riots tend to be under-researched. An event (e.g. a strike, 

demonstration, protest or riots) becomes political when it “reconfigures the relationships 

that determine the workplace in its relation to the community” (Rancière 1999:32). As 

such, to fully understand the political impact of urban riots, a time-dimension must be 

added to analyse the changes in this relationship – in other words, understanding the long-

term effects would increase the understanding of urban riots (Ince et al. 2015).  

 

Other studies also underlined the relationship between riots and macro-political changes 

and changes in welfare politics the past decades (see e.g. Schierup & Ålund 2011; 

Sernhede et al. 2016; Slater 2016). As becomes clear is that political reforms undertaken 

the past decades has resulted in contemporary (neoliberalised) cities (see also Hedin et 
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al. 2012) in which poverty, segregation, stigmatisation, etc. are present and where riots 

should not be viewed as single events independent from the above mention characteristics 

of contemporary neoliberalised cities. As Slater (2016) concludes: 

 
Escalating youth unemployment, especially between the ages of 16 and 21, and particularly 

affecting males, has become a major issue [in Slater’s discussion, in the UK] over the last 

decade, and, given the demographic involved, it is difficult to avoid the conclusion that angry 

youths torching and looting their own communities are best understood as a response to the 

compassion fatigue displayed by the state (Slater 2016:144).  

  

To sum up, riots occur because of various reasons, but the political reforms and major 

shifts of the society the past decades should be analysed as part of the causes that 

contribute to riots. Some participate in riots because they would like to make their voices 

heard and to show their grievances (which are individual but mainly related to poverty, 

unemployment, education, the media picture and/or other structural problems) to the 

police and the governments. All riots are not violent and related to car burnings and stone 

throwing, in which similar events that are not violent should be analysed in a similar 

manner and not separate from one another. Some scholars show that riots can be 

understood in the stage of contemporary urban development processes and as lack of 

‘equal’ participatory processes. That becomes of interest for this study, mainly because 

the housing companies included in this study are viewed as major stakeholders in terms 

of having the mandate to define problems and solutions (c.f. Hansson et al. 2013). So, 

what long-term effects did the Stockholm riots have on those everyday practices in Järva?  

 

Less, clear in the literature is the political and societal long-term effects of urban riots 

(Ince et al. 2015). As far as the author of this thesis is concerned, only a few studies have 

touched upon this subject before. One is a study of St Paul’s in Bristol (UK) that was 

studying stigmatisation and connects the stigmatisation of the neighbourhood today to the 

urban riots in the 1980s (Slater & Anderson 2012). They could find that the bad 

reputations on St Paul’s today stem from the urban riots in the 1980s as well as other 

events and activities that occur(ed) in the neighbourhood. As such, their findings were 

only at an overall level and did not examine urban riots as the main phenomenon. Another 

one is a recent study by Karbalaee (2016) in Husby, Stockholm which concluded that 

narratives that was told in interviews and that was analysed as changes in the residents’ 

political subjectivities, had a historical connection before the riots started. Therefore, it is 

argued, one must understand the pre-history of the riots in order to understand the long-

term effects of the everyday lives a few years later (Karbalaee 2016). To fully understand 

the long-term effects of urban riots, practices and policies by the major stakeholders must 

be set into a context of cities and neoliberalisation.  

 

2.3 Cities and neoliberalisation 
As shown above, major stakeholders in Järva are the study-objects in this thesis. Thus, 

the long-term effects of urban riots and potential changes are analysed as part of how 

Järva is governed and maintained by those stakeholders but also to understand the major 

stakeholders as neoliberalising agents. Riots often occur in ‘deprived neighbourhoods’ in 

urban areas where geographies of inequalities overlap with geographies of revolts (Dikeç 

2007a). This is not to claim that riots cannot occur in non-urban spaces, but of importance 

for this study is to understand the urban, the city and some processes related to that. 

Otherwise, from an analytical standpoint, it makes it more difficult to analyse the 
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aftermath of the Stockholm riots political impact on major stakeholders who operate in 

concerned districts: their policies and everyday practices.  

 

Cities should not be understood as static, therefore the neoliberal city is ‘non-existing’ 

(c.f. Brenner & Theodore 2002), rather cities are exposed to neoliberalisation which is an 

ongoing process that continuously (re)shapes the outcome, the form, the thing, that is the 

‘neoliberalised city’. This also means that actually existing neoliberalism (Brenner & 

Theodore 2002) varies from city to city, and express itself differently in every context. 

Neoliberalism should, as such, be viewed as a process, known as neoliberalisation which 

continuously (re)shape various outcomes, such as the city but at the same time is shaped 

by ‘the city’. However, which must be noted, the process of neoliberalisation co-exist 

with other processes such as urbanisation. This standpoint becomes relevant for 

understanding the aim and the findings of this thesis. Because various stakeholders who 

operate in Järva, (re)shape and (re)define the urban development and existing social 

processes which constitute the city.  

 

So, Knox and Pinch (2010:88-89) distinguish between five phases in the evolution of 

urban governance. This is very important, because there is clearly a known shift from 

government to governance which in a simplified manner means that an increased 

cooperation between public and private stakeholders have led to new forms ‘steering’ and 

governing of for example the urban development including public-private partnerships 

etc. But also an intensification of other policies such as gentrification and place/city 

branding, which existed before the breakthrough of neoliberalism, yet they have 

expanded as important tools for the urban governance of cities today triggered by 

neoliberalisation (Sager 2011). Nevertheless, the evolution of urban governance started 

in the first half of the 19th-centrury and was based on a laissez-faire philosophy of a 

classical liberal economy – that is maximum profit would derive from market forces. 

Throughout the 20th century, other phases took place which later formed the shift to the 

recent phase of neoliberalism. Interestingly, the same idea of the failure of market forces 

in the 1930s which was powerful in the shift from classical liberalism to egalitarian 

liberalism, the idea of government failures was strong to justify or at least push the shift 

to neoliberalism, which basically is a return to classical liberalism but in selective terms 

(Knox & Pinch 2010:88-89).  

 

Thus, neoliberalisation has been dominated by a return to market forces, which has led to 

uneven urban development which benefits those who can afford to pay in a very 

simplified manner (see e.g. Harvey 2005). Or as Sager (2011) argues, there exist three 

challenges which follow from the worries of neoliberal planning and policies: 1) the 

contrast between the affluent who can afford to pay, and the poor, in which poorer people 

“are not well served when a programme’s success is measured by the so called 

‘willingness’ to pay for its products in a market” (Sager 2011:180). 2) The success and 

support for the policies of sustainable urban areas solely work as long as all people are 

willing to pay for the outcomes of such policies. 3) The current urban management 

consists of a mix of several bodies of private and public stakeholders, which the author 

of this thesis has argued belong to the sphere of politics. This sphere of bodies is less 

exposed to pressure from ordinary citizens because of the more complexity of identifying 

those stakeholders, which makes it more difficult to “put pressure on them to take basic 

needs, external effects and city-wide consequences into consideration” (Sager 2011:180).  
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In Sweden, the observed transformation to neoliberalism had a few steps throughout the 

history which has intensified since 1991 (Harvey 2005). Briefly speaking, since 1991 

Sweden has faced several deregulations of the market but also a new focus from the 

central bank to combat inflation instead of focusing on maintaining full employment. 

Traditional parties on the left, such as the Social Democrats, has followed the pathway 

made by the conservative government and adapted their politics to the new neoliberal 

economic reality which has been followed by more deregulations and privatisations of 

various public sectors (Harvey 2005). However, as argued by Hedin et al. (2012), 

neoliberal political reforms in Sweden has yet been restricted, to a great extent, to welfare 

institutions which were strongly anchored in the working and middle class. But in terms 

of housing, Sweden has since 1991 gone from one of the most regulated housing markets 

to one of the most liberal in Europe. This has further led to three types of gentrification 

(Super gentrification; Ordinary gentrification; Classical gentrification; see more in Hedin 

et al. [2012]) which along with neoliberalisation of the housing market led to an increased 

social polarisation in society.  

 

Even though, the various processes, such as deregulation, place branding, and 

gentrification among other processes are part of the more general process of 

neoliberalisation, it must again be stressed that the outcome, the thing, the city is 

constantly (re)shaped and (re)constituted by those processes. General features of all of 

them is the fact that they are acting on the behalf of the ‘market’ with underlying 

economic incentives. Moreover, the process of neoliberalisation has existed in a 

combination of ‘roll-back’ and ‘roll-out’ neoliberalisation (Peck & Tickell 2002). The 

former refers to the very first movement of going from the intellectual and philosophical 

thinking of free-market within the economic profession, to starting to implement these 

deregulation projects and marketizations. This could be done by having a strong 

mobilised state power behind this (Peck & Tickell 2002). In other words, roll-back 

neoliberalisation refers to the decrease of the public housing programmes, deregulation 

of finance, privatisation of public spaces etc. (see e.g. Knox & Pinch 2010:90). Roll-out 

neoliberalisation, then, meant that deregulation could not serve all needs, “in which new 

forms of institution-building and governmental intervention have been licenced within 

the (broadly defined) neoliberal project” (Peck & Tickell 2002:389). Interestingly, in 

terms of the findings of this thesis (see below), Peck & Tickell (2002) argue that roll-out 

neoliberalisation is also emerging around ‘social issues’ which are exemplified in terms 

of surveillance, crime, immigration, community regeneration, policing etc. In terms of 

Järva, and because neoliberalisation of the city is an ongoing process (e.g. Brenner & 

Theodore 2002; Peck & Tickell 2002), it is interesting to analyse how the processes of 

roll-out neoliberalisation in terms of managing ‘social issues’ is being enacted in Järva 

by various stakeholders. 

 

Mayer (2016) discusses neoliberalisation (which also is viewed as a process) in terms of 

neoliberal urbanism. Roll-back and roll-out neoliberalisation are viewed as phases of 

neoliberalisation that mainly occurred in the 1980s and 1990s, which also Peck & Tickell 

(2002) note. Mayer (2016) argues that this was followed by a third round in which 

urbanisation became a global phenomenon because of “the integration of financial 

markets to debt-finance urban development around the world” (Mayer 2016:64). What 

has happened is that all municipalities (affected by neoliberalisation) have been adversely 
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affected by austerity politics in advanced forms since the first roll-back phase, and those 

welfare institutions slowly grinds away after repeated cut-backs. So, neoliberal urbanism 

should be understood as a complex configuration which entails local adaptation of 

neoliberal regulations in terms of insecure working conditions etc. (see Mayer 2016:65). 

As an example, this has led to increasingly uneven spatial development, which is 

characterised by ‘attractive’ and expensive but also securitised development in central 

areas of cities, while poorer or ‘deprived neighbourhoods’ face more cutbacks and 

surveillance (Mayer 2016).  

 

However, there are two paradigms of crime prevention in urban areas, which have 

different standpoints on how to understand crime: the instrumental approach and the 

constitutive approach (Herbert 2008). Briefly speaking, the instrumental approach 

focuses on urban spaces as either inviting or pulsing in regards to the individuals who 

potentially will commit a crime, that is the urban space is superficial in that sense. This 

means that the urban design or the social control affects the likelihood that a crime will 

be committed in urban spaces. For example, the broken-windows theory relates to social 

control, and if social control is not exercised, for example by not repairing a ‘broken-

window’, it indicates a disorderly urban space which invites the individual to commit a 

crime (Herbert 2008). Similarly, the ‘situational crime prevention’ focuses on the built 

environment. This means that the design of the built environment affects how susceptible 

an area is for crime. For example, bright spaces, and clear sights enable for observing a 

criminal activity and thus individuals avoid committing a crime there. Therefore, 

advocates for the situational crime prevention are often advocates for increased 

surveillance in terms of CCTVs etc. (Herbert 2008).  

 

In contrast, the constitutive approach understands crime as a result of “a wide array of 

economic and social phenomena” (Herbert 2008:337). In general terms, constitutive 

scholars link crime and space to wider social forces way beyond the local, that is crime 

emerges from multiple social forces. Some of those discussions are related to 

gentrification, redevelopment projects, economical factors, race, and employment 

opportunities etc. (Herbert 2008). Interestingly, some of these aspects are connected to 

safety, because a person’s fear of crime does not necessarily have a causal connection to 

vulnerability in a neighbourhood. Empirical examples have confirmed that a major reason 

for a person’s biased fear many times is shaped by media (see more in Herbert 2008). 

Moreover, recent threats to cities (such as war, terrorism etc.) has clearly put surveillance 

of cities on the political agenda (Coaffee & Wood 2008). This has meant that in many 

cities new infrastructures that enhance surveillance has started to develop, in terms of 

data surveillance, CCTVs, other forms of social control, increased police forces, 

militarization etc. However, Coaffee and Wood (2008) argue that fear can never 

completely disappear and too much surveillance could rather fuel fear than reducing it.  

 

In sum, this section illustrates that cities should not solely be analysed as things. Rather 

the processes that constantly (re)constitutes and (re)shapes cities would result in valuable 

and better understanding for how cities are constituted. Moreover, because of the 

hegemonic nature of neoliberalisation of cities, this section has introduced the reader to 

some general understandings of neoliberalisation (of cities) in which several co-existing 

processes within neoliberalism constantly forms the city. It is also argued that 

neoliberalised cities contextually adapt to neoliberal regulations, in which the local 
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processes that constitute the city become important to understand. Yet, neoliberalisation 

(in its different forms) can be viewed as a macro-process but becomes ‘real’ on the local 

level and as such locally adapts (c.f. Brenner & Theodore 2002; Mayer 2016) to an 

everyday form. Neoliberalisation therefore exist on various geographical scales where 

they are not independent from one another, but still neoliberalisation expresses itself 

differently between the local contexts. A general rationale for many processes that take 

place within the neoliberalising city is economic incentives in terms of receiving 

investments, becoming competitive (e.g. Healey 2007) etc. There are also some existing 

trends occurring in many urban areas, such as increased surveillance, militarisation, and 

crime prevention. Therefore, this chapter explained some discussions in the field of crime 

prevention and urban spaces. In this study, safety and crime prevention is a recurrent 

theme. The rationales and underlying reasons for why some stakeholders work with safety 

is going to be analysed in relation to the urban riots literature and to the neoliberalisation 

of the city. As such, this chapter introduced the conceptual understandings in this thesis 

which were selected to analyse some of the aftermath of the Stockholm riots impact on 

practices by housing companies and related stakeholders. But also how their everyday 

practices could be understood as processes that are part of neoliberalisation that 

constantly (re)shapes and (re)constitutes the city.  
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3. Research methods 
The empirical research underlying this thesis was conducted over the spring of 2017 – 

between February and April. To begin with, the research questions should determine the 

research methods and not the opposite (Gustavsson 2003a). The research questions are 

crucial in determining the research design but nothing is written in stone. New research 

questions may evolve during the research process, particularly when the researcher is out 

in the field (Clifford et al 2010). Therefore, the author set up clear objectives in the early 

phase of the research. The research questions were flexible for adjustments during the 

research process, but still within a similar research focus. This chapter starts by 

motivating the selected research design, followed by the research participants, how they 

were selected and how they influenced both the research process and the data collection 

methods. Thereafter, the data collection methods and the analytical tools are both 

presented and motivated followed by the research process, the limitation on the research 

methods and a discussion on the author’s positionality. The last section presents some 

ethical considerations.  

 

3.1 Research design 
The choice to base my research on a case-study design of the Stockholm riots grew out 

of the fact that the long-term effects of urban riots (a few years later) is unexplored in 

previous research. But also because of the unexplored nature of the role of housing 

companies and their collaboration with other stakeholders in relation to urban riots. Urban 

riots do not occur very often in a larger scope as the case of Stockholm 2013 riots. So, 

the long-term effects should not be researched too long after the event (to avoid that the 

event was forgotten by the participants so as to identify any changes etc.). A case-study 

design was suitable for this study because of the unexplored nature of the research 

questions but also to gain insights of the processes that constantly (re)constitute the 

neoliberlising city. Therefore, a case-study design could be helpful with useful insights 

into complex questions and phenomenon that are under-researched or unexplored (c.f. 

Bryman 2012; Gummeson 2003). In this thesis, the selected research questions examine 

processes and everyday practices in which qualitative research methods help to gain 

insights of such processes and practices. Hence, qualitative research methods were 

selected. 

 

Case-study research has received criticism in terms of lacking the ability of ‘formal 

generalisation’. Instead, many scholars argue that the purpose of case-study research is 

not to generalise, rather to generate deep insights in which they can engage in a theoretical 

analysis (Bryman 2012). This argumentation was countered by Flyvbjerg (2006) who 

argues that there exist five misunderstandings of case-study research. The ‘formal 

generalisation’ originates from natural science and is overvalued in social science whilst 

in-depth case-study research with insightful examples are underestimated. Furthermore, 

case-study research “may be central to scientific development via generalization as 

supplement or alternative to other methods” (Flyvbjerg 2006:228). All in all, case-study 

research contributes with useful examples within a discipline, and without those useful 

and insightful examples a discipline becomes ‘meaningless’ (Flyvbjerg 2006).   

 

A general idea is to carefully select useful case(s) for obtaining valuable insights from 

case-study research (e.g. Bryman 2012; Flyvbjerg 2006). As such, several established 
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strategies exist for selecting cases: extreme/deviant cases; maximum variation cases; 

critical cases; and paradigmatic cases (see Flyvbjerg 2006). Furthermore, it happens that 

the researcher during the research process understands the selected case as another type 

than initially, which is not wrong because the case still contributes with useful insights. 

Simultaneously, the strategy of selecting a specific case is not mutually exclusive – a case 

could be selected based on several strategies (Flyvbjerg 2006). In this thesis, it is argued 

that the aftermath of riots should not be analysed too many years after the riots because 

of the under-researched nature on the effects and the legacy of riots a few years after they 

occurred. This limited the number of available cases in which Stockholm 2013 riots, as 

such, were viewed as appropriate for the aim and the research questions of this study. 

 

The research design was also inspired by some elements of ethnography. A main 

assumption within ethnography implies a relatively complete perspective of the 

researched phenomenon can be received as long as the researcher stay in the field and 

keep both eyes and ears open for a relatively prolonged time (Garsten 2003:146). It 

enables a combination of methods in which interviews and participatory observations are 

frequently used (Garsten 2003). The very idea that ethnography recognises its changing 

nature over the research process was important for designing this research. In the past, it 

was more common than today to have an open-ended research design within ethnographic 

research– meaning that the researcher entered the field without any specific research 

focus. However, this is not that common nowadays (Bryman 2012). On the other hand, 

many ethnographic studies are matching the observations and collecting methods to the 

emerging research focus after being out in the field for a while (Bryman 2012:448). For 

this study, the author entered the field with the focus on looking at everyday practices on 

the maintenance and development of Järva and the aftermath of the Stockholm riots. After 

conducting some interviews, the emerging research focus evolved around safety, and 

crime prevention. In sum, the design of this research has been inspired by both case-study 

and ethnographic research.  

 

3.2 The participants 
The main participant group was the housing companies, because of its unexplored nature 

in regards to the urban riots literature but also because of their major role in developing 

and maintaining the local urban environment (the neighbourhoods). They were identified 

by using the author’s contacts within SABO (the Swedish Association of Public Housing 

Companies) which provided the author with further contact details in the largest public 

housing company in Järva – Svenska Bostäder. Contact details to an association for 

housing companies and property owners in Järva (Fastighetsägare i Järva) were also 

received. Thus, the first step of recruiting participants mainly relied on gatekeepers. 

Through the identified key informants, snowball-sampling became the most reasonable 

recruitment-strategy (see e.g. Phillips & Johns 2012), because they could identify 

stakeholders that they collaborated with. This assumed that many stakeholders in Järva, 

who belong to the sphere of politics, collaborate with one another and so would the author 

receive further contact details. As such, the main recruitment-strategy was snowball-

sampling which could lead to biased samples (Dalen 2007). In fact, most housing 

companies were identified by receiving a list of all members of housing companies in 

Fastighetsägare i Järva. All major housing companies in Järva are members in that 

association, only a few bostadsrättsföreningar (a Swedish type of tenure) are not 

members. 
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This meant that the gatekeepers and the early interviews formed the foundation for the 

rest of the research – in other words they had a dominant role for forming the entire 

research process. They played a role in identifying other stakeholders and determined 

whether the author could receive document etc. However, the author chose to participate 

in a roundtable discussion to identify other stakeholders. It was an event created by 

Stockholm Municipality about violence among young men. A contact person at 

Stockholm Municipality was identified and she identified the same major stakeholders 

and participants in Järva. She also provided the author with contact details to the Traffic 

Office (a public administration) who has an important role in the maintenance of public 

spaces in Järva.  

 

A total of 12 interviews were carried out with 15 officials who worked for some housing 

companies and stakeholders who the housing companies interact with (see Table 1). The 

author also participated in consultations (dialogues) that Svenska Bostäder held with their 

tenants and received documents by some participants. The main method was semi-

structured interviews, and the time restriction out in the field clearly influenced the 

obtained data. Within grounded theory it is common to use theoretical sampling (see e.g. 

Dalen 2007) in which the researcher try to find a maximum variation of the obtained data 

and continues until the data do not contribute with any new insights regarding the research 

questions. A theoretical sampling was not fully applied in this study. But after being out 

in the field for around six weeks the obtained data stopped contributing with much new 

insights. As such it could be argued that most major stakeholders were covered and that 

a theoretical sample almost was achieved, by using snow-ball sampling as a recruitment-

strategy in combination with some gatekeepers. 

 

3.3 Data collection and analytical methods 
3.3.1 Motivation for chosen methods  

Because of the aim and the research questions, qualitative methods were selected to 

understand the processes that constitute the neoliberlising city. But also, to understand 

the everyday practices among some stakeholders and the aftermath of the Stockholm riots 

impact on such practices. Therefore, this study was mainly interview-based because 

interviews contribute to valuable data when experiences and thoughts are examined 

(Dalen 2007). Qualitative interviews should also be selected when the researcher asks for 

rich and detailed information (Bryman 2012), as were the case of this study. In interviews, 

the researcher can both clarify uncertainties and ask follow-up questions (Bryman 2012; 

Dalen 2007). The interviews followed the recommendations outlined by Dalen (2007), 

and were selected to obtain a deepened understanding of how Järva is maintained and 

developed by the major stakeholders. But also, to identify long-term effects of and 

changes since the Stockholm riots.  

 

12 interviews were carried out with 15 participants (officials) – three were group 

interviews (see Table 1). One interview was running out of time, and a follow-up 

interview was conducted about two weeks later. Another one (interview no. 12) was 

carried out together with one of my supervisors (Ilda Lindell) and a fellow-student 

(Johannes Vallström). We met prior the interview and divided the major parts between 

us. All interviews followed an in-depth semi structured character (see e.g. Dalen 2007). 

The length varied between 55 minutes to 2 hours and 5 minutes. The interviews were 

divided into three parts: working/everyday practices; the Stockholm riots; 
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collaboration/networks/participatory processes. The questions sometimes overlapped and 

so the interviewer could adapt the questions depending on the answers obtained (Dalen 

2007). Even though housing companies were the main participant group, other 

stakeholders were also recruited and new perspectives evolved during the research 

process – hence, the interview guide was maintained and adapted throughout the research 

process. Yet, the themes remained the same in the interview guide, but in later phases of 

the research process the interview style changed and was adapted to perspectives obtained 

in the previous interviews (e.g. safety, dialogues). All interviews were recorded with a 

Dictaphone, then transcribed to not lose any information that would be valuable for the 

empirical findings and for the analysis in this thesis.  

 

Originally, the idea was to use triangulation for cress-checking the findings of the 

research (c.f. Bryman 2012). That is, to use several methods to answer the same research 

questions. In this study, the other methods were used as supplementary methods to either 

confirm (aligned with triangulation), supplement or widening the understanding on the 

practices and perspectives of the major stakeholders in Järva. In other words, the other 

methods were not used with the aim of cross-checking the findings, but rather to 

supplement the obtained data from the interviews. However, to ensure validity and to 

respond to the criticism of the lacked ability of generalisation in qualitative research 

(Bryman 2012) and in case-study research (see above), the research process will be as 

transparent as possible. All obtained data will be kept and saved by the author of this 

thesis. The interview guide(s) are, as such, also kept and saved by the author and one is 

presented in the appendix of this thesis. 

 

Participatory observation was used as a supplementary method. Participatory 

observations are often used when the researcher examines organisations (e.g. business 

organisations) and to obtain data in an unspoken character that cannot be captured in 

interviews (e.g. Bryman 2012; Garsten 2003). Within participatory observation, the 

researcher engages with those who are researched. Instead of only observing 

environments, settings etc. or by interviewing a participant in a formal setting, the 

researcher is out in the field, talking and doing things together with the participants (c.f. 

Bryman 2012). By doing so, the researcher captures unspoken words, and obtain findings 

that is impossible to obtain from solely interviews, structured observations, 

questionnaires etc. The researcher must be aware of its own role of shaping and 

influencing the outcome of the data. An assumption within ethnography is when the 

researcher has stayed in the field for a relatively prolonged time, trust between the 

researcher and participants as well as new perspectives will emerge compared to when 

the researcher first entered the field (c.f. Bryman 2012; Garsten 2003). In this study, 

elements of participatory observation (i.e. ethnography) were included, both as to identify 

stakeholders and to supplement the findings from the interviews. Three events were 

included in this thesis where the author participated in three dialogues that Svenska 

Bostäder held with their tenants in connection to the upcoming renovation of an apartment 

building. The roundtable discussion was only used to identify potential stakeholders. 

 

A few things were considered when conducting participatory observations. Firstly, the 

author chose an overt role (the author explained for all participants that he was there as 

part of his research, Bryman [2012]). The setting was closed, so it was important to be 

invited by the housing company. Only Svenska Bostäder had the opportunity to let the 
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author join any events during the time in the field. Secondly, the author chose the 

Minimally Participant Observer as degree of participation because the researcher mainly 

observes the activities but participates minimally. It is also useful when the main source 

of data is interviews or documents (Bryman 2012). This meant that the author attended 

the dialogues, observed the processes, and participated minimally by receiving 

documents, asking some questions and talking with the residents and the stakeholders 

mainly during breaks. Each event was carried out between one and a half to two hours.  

 

Thirdly, the field-notes. Wolfinger (2002) argues that tacit knowledge affects the 

researcher when (s)he takes field-notes, and depending on the type of field-notes it affects 

it differently. For example, if the researcher focuses on deviant behaviour or unusual 

situations, the tacit knowledge of the specific situation, will influence the taken notes. In 

this study, the author entered the observations by looking at the process of participation 

in which most note-taking focused on how information was conveyed between the 

different parties, but also in relation to the perspectives which were raised the most by 

the tenants or were viewed as important. Notes were also taken on how those perspectives 

were met by the housing company. Detailed notes were written in the end of the day (or 

next morning) by summarising the field-notes and by adding some analytical ideas that 

evolved during the event (i.e. Full field-notes, Bryman [2012]). 

 

Finally, the author analysed some received documents by the stakeholders. This method 

was originally supposed to fully work as a supplementary method. Instead it was used to 

broaden the author’s understanding of some perspectives. The received documents (and 

the policy document Skillnadernas Stockholm) has therefore affected the author’s 

understanding. However, various texts and documents have rarely been included and thus 

only used to some degree. These documents are cited in the thesis when used. In sum, the 

main data collection methods were the in-depth semi-structured interviews and the 

supplementary methods were participatory observations and text analysis on some 

documents.  

 

3.3.2 Analytical methods 

There are several analytical tools within qualitative research. In this thesis, the analytical 

tool to code the interview transcripts were based on grounded theory (see e.g. Bryman 

2012; Dalen 2007; Gustavsson 2003b). Many researchers use it as a framework for the 

entire research process whilst other solely use some of the analytical tools within the 

framework. The author used grounded theory to code the obtained data of the interview 

transcripts. As such, the coding process were divided into three steps, open coding; axial 

coding; and selective coding (Bryman 2012; Dalen 2007). Briefly, open coding refers to 

identifying and breaking down concepts and phenomena into broader categories (Bryman 

2012; Dalen 2007). This also means that the researcher does not limit the number of 

categories and the coding process starts already when the researcher starts listening to 

(i.e. transcribing) the conducted interviews (Dalen 2007). Axial coding describes the 

context in which an action takes place (Dalen 2007) – the researcher is making new 

connections between the categories (Bryman 2012). In the very last phase (selective 

coding), the researcher strives for finding a core category, which is the central issue that 

all categories are linked to. It is a category in which all other ‘sub-categories’ are 

integrated to (Bryman 2012; Dalen 2007).  
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3.3.3 Research process 

The research processes started when the author found an interest for doing his research 

within the urban riots research project conducted by his supervisors. He received a project 

description where ideas for the entire project were outlined – the aim, research questions, 

and objectives. The author continued by making an extensive literature review of urban 

riots and identified potential research questions. After the main research questions were 

identified, the interview guide was created. Subsequently, it was reviewed and adjusted 

in collaboration with the author’s supervisors. In the end of February, the author identified 

the main stakeholders and contacted his contacts at SABO. The first interview was set 

and the interviews were carried out between the beginning of March to the middle of 

April. The author also participated in a roundtable discussion to identify other 

stakeholders, and carried out three participatory observations of tenant dialogues held by 

Svenska Bostäder, between 20th of March and 18th of April. During the time in field, the 

author received documents and started transcribing. The analytical phase of the research 

started in the end of April where the author identified the academic debate in addition to 

urban riots, which re-formed the aim and the research questions of this thesis. In 

April/May the thesis was written. 

 

3.4 Limitations 
3.4.1 Limitations on research methods 

Some limitations of the methods were outlined above such as the issue with 

generalisations in case-study and qualitative research. Therefore, it is argued above that 

without meaningful and insightful examples, a discipline is missing valuable insights for 

obtaining a meaningful understanding of that discipline. There are yet some perspectives 

that must be highlighted, for example the reliance on gatekeepers. They were important 

for identifying stakeholders, but at the same time they played a prominent role in giving 

the author access to them (c.f. Phillips & Johns 2012). Many stakeholders could be 

identified by searching on google, but through the gatekeepers, contact details to the 

‘right’ person at the identified stakeholder were received. This meant that the sample 

could be biased because most stakeholders were recruited through a snowball 

recruitment-strategy and could as such influenced why most participants did not 

contribute with new perspectives in the end of the research processes. On the other hand, 

the relevant stakeholders belong to the established form of governance. Therefore, the 

recruitment-method (snowballing) was appropriate because the author could identify 

those stakeholders which on an everyday basis (at least quite often) collaborate with one 

another and therefore work with maintaining and developing Järva. In sum, there were 

some limitations with the research methods of this thesis, but as argued above the 

researchers have systematically worked with fulfilling the criteria to make the research 

as valid and reliable as possible. 

 

3.4.2 Positionality 

Another important concern with research is the researcher’s positionality. Several 

feminist researchers have explored the idea of positionality but it is highly relevant for all 

researchers and should be addressed seriously (e.g. Caretta 2015a; 2015b; Cope 2010; 

Longhurst 2010). Positionality could be about how you as a researcher position yourself, 

that is frame yourself to the participants, but more importantly how they frame you as a 

researcher. We as researcher should constantly reflect upon that in order to understand 

our own positionality in our research. Urban riots are a research field in which the 
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positionality of the researcher could have serious impact on the result – in particular 

because of its sensitive character. In this study, the major stakeholders were recruited, 

and they were keen with welcoming me and understood that I was there as a student and 

part of a research project. As such, I was by one participant called ‘the researcher’ and by 

another ‘the student’. That was a clear distinction. When I was framed as the researcher 

I ‘belonged’ to the academic field which created some expectations on what I already 

knew, whilst when I was framed as a student (in most cases) many participants explained 

things on a very basic level and sometimes some research was explained for me (which 

they based their practices on). Occasionally rhetorical questions were asked to me so I 

could ‘learn’ from them. In those cases, I was clearly positioned as someone who still 

‘learns’ while the participants themselves were out in the field sitting on the knowledge. 

On the other hand, it was their knowledge and their practices that influenced my choice 

of recruiting them to my study. 

 

My position as an outsider coming to Järva was also clear. A Swedish young student who 

grew up in a middle-class neighbourhood in southern Stockholm influenced how I was 

framed by the participants. Also, that I arrived as ‘an outsider’ and looked into a sensitive 

topic of urban riots, which were explained to all participants. This influenced how I was 

framed and what they thought I was expecting from them. For example, I was very often 

told of the improvements in Järva the last ten years or so, which also are to be interpreted 

as true and as changes. This meant that not only how I framed and positioned myself 

influenced the outcome, but also how I framed and positioned the research topic as such. 

 

3.5 Ethical considerations 
Researchers always face ethical considerations. Importantly, ethical considerations and 

how we as researchers decide to treat issues of a certain character is related to research 

quality and research error. Therefore, ethical considerations should be discussed in 

relation to the conducted research but also in what manner those considerations may 

affect the result (Vetenskapsrådet 2011). As discussed by Frankfort-Nachmias and 

Nachmias (2008) research ethics consist of a balance between costs and benefits, but in 

general terms, researchers should strive for receiving informed consent, as well as to make 

ethical consideration both before, during and after the research is carried out.  

 

In this thesis, the author chose to follow the discussion on confidentiality by Dalen (2007). 

Most of the research participants were officials who worked on local authorities and in 

housing companies so they represented certain stakeholders. Therefore, the aim of the 

research was explained when the author contacted the stakeholders. It was also asked 

during the interview if the interview could be recorded. At that time, it was explained that 

the recordings were going to be processed confidentially, that is, only the researcher (me), 

my research fellows and authorised individuals were those who would have access to the 

empirical raw data – that is the collected data is protected from unauthorised individuals 

(see also Vetenskapsrådet 2011). During the interviews the author made sure that the 

participants could cancel the interview at any time, that the recorder could be turned off, 

and that the participant had the opportunity to claim that anything that was said should be 

treated anonymous or be excluded in the research. That question was asked after the 

interview too. Other ethical consideration in the research was during participatory 

observations of ‘tenant influence’ (boinflytande/boendedialog). The author was there and 

presented himself as a student who conduct research and so the informed consent to 
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participate was received, although group dynamics or group pressure may have 

influenced whether they as individuals wanted to participate.  
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4. Background and contextual settings 
This chapter presents some contextual settings divided into two sections: 1) the urban riot 

itself; and 2) the historical development of Järva as residential area which consists of 

several ‘deprived neighbourhoods’. The objective of this chapter is to introduce the reader 

to the case (Stockholm 2013 riots). But mainly to illustrate that the historical development 

of Järva should be viewed as smaller steps in a development that create ‘the ordinary’ in 

which urban riots are “a magnification of the ordinary rather than an outburst of the 

extraordinary” (Till 2013:71). This chapter illustrates the importance of studying the 

major stakeholders as parts of this process.  

 

4.1 The case: Stockholm 2013 riots  
In mid-May 2013, the police tried to arrest a 69-year old man but he was shot and killed 

by the police in Husby, a suburb in Stockholm. It was followed, on 15 May 2013, by a 

demonstration organised by a local youth association (Megafonen) outside of the police 

station in Kista (the next stop on the underground-network). Two things were demanded: 

1) an independent public investigation on the event where the 69-year old man was 

supposed to be arrested; 2) a public excuse from the police to the family and to the public, 

for the ‘murder’ of the 69-year-old (Megafonen 2013; SVT 2013). In the evening on 19 

May 2013, urban riots started in Husby. The next day Megafonen called for a press 

conference where they claimed that the riots in Husby were symptoms of larger problems 

in society – growing inequalities, poverty, and marginalisation that mainly hit the 

residents in the suburbs. They were convinced that police brutality and inequalities in 

society were the causes for the riots (de los Reyes 2016). Moreover, the relationship 

between residents and the police prior the riots was everything else than good. Several 

and repeated police inspections had taken place in Husby, which had caused grievances 

among the local population against the police (Boréus & Flyghed 2016) but also against 

other authorities and ‘the democratic society’.  

 

The Stockholm riots started in Husby but were spread to other suburbs of Stockholm, and 

to eight smaller cities in Sweden (Sernhede et al. 2016). Cars were burned and when the 

police arrived in the neighbourhoods, they were assailed with stones. Stone throwing and 

burned cars were the main articulations of the Stockholm riots, compared to, for example, 

the London riots (2011) which also consisted of looting. In addition to cars, a youth 

centre, a kindergarten, schools, and local shops were set on fire (Schierup et al. 2014:2). 

People from other parts of Stockholm and Sweden went to Husby to participate in the 

riots. Parents, residents, and the civil society (also employed people from local 

authorities) were outdoors and tried to stop the riots. The event received great attention 

from the media, both national and international. The riots in Stockholm lasted for five-

six days (Schierup et al. 2014; Sernhede et al. 2016).  

 

4.2 Stockholm and Järva 
4.2.1 Basic governing structure in Stockholm and Järva  

Stockholm is the capital city of Sweden which also has the largest population. Stockholm 

per se has several meanings: such as the county (26 municipalities), and the municipality 

(14 city districts). In this study, Stockholm mainly refers to Stockholm municipality, but 

in collaboration with other municipalities, Stockholm sometimes frames itself as a larger 

city than its own administrative borders. This distinction is important, because as a 
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resident in Stockholm it could be difficult to understand how the city is maintained and 

governed – that is who have the responsibility for doing what? In general, the city districts 

have the most local responsibilities such as public owned pre-schools, elderly care, and 

maintenance of the city environment (such as parks). On the other hand, education, and 

roads are administrated by other authorities (Stockholm Municipality 2017) or by private 

land owners. This complexity causes confusion, for example: during a tenant consultation 

in Tensta a man complained about the snow clearance of the streets in his neighbourhood. 

The streets he referred to are maintained by the Traffic Office (i.e. streets owned by 

Stockholm municipality) and were therefore out of a formal responsibility for the housing 

company. The resident further told that in Solna and Sundbyberg the snow is always 

cleared every snowy winter day. Svenska Bostäder explained that it probably is the case 

because Solna and Sundbyberg are other municipalities. Tensta is part of Stockholm 

municipality even though some parts of Solna and Sundbyberg are located between 

Tensta and the inner city of Stockholm (c.f. Figure 1). Accordingly, for some people it is 

not only the public administrations within Stockholm municipality that is difficult to 

understand, they also put their public services (snow clearance) in relation to other 

Figure 1: Stockholm municipality and the 14 city districts in 2017 (the same as in 2013).  

Source: Stockholm Municipality (2017) 

 

http://www.stockholm.se/
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municipalities without even recognising that there are different municipalities (Author’s 

field-notes). 

  

Järva is situated in north-western Stockholm and divided into two main parts: Norra 

Järva and Södra Järva (Northern or Southern Järva) depending on the side of Järvafältet, 

a large green space in north-western Stockholm. Rinkeby-Kista and Spånga-Tensta are 

two city districts that have neighbourhoods in Järva (see Figure 1). Fastighetsägare i 

Järva notes on their website that all housing companies in Akalla, Husby, Kista, Hjulsta, 

Tensta and Rinkeby can become a member in their association (Fastighetsägare i Järva 

n.d.). In this study Järva is defined, geographically, to those six neighbourhoods.  

 

4.2.2 Historical development of Järva: the creation of the ‘ordinary’ environment 

Historically Järva was developed as part of the Swedish million-programme. Since 

Northern Järva was developed in 1970s, one large ICT-cluster with more than 30 000 

workplaces has developed in Kista (Stockholm Municipality 2009), but is clearly 

disconnected in the built environment from the dwellings in Kista and to other parts of 

Northern Järva (Sax 2013). Especially because those who work there rarely live in Järva. 

Therefore, some residents, particularly in Husby, experience a clear distinction between 

Husby and Kista (Hörnqvist 2016). Kista has become the neighbourhood in Järva where 

residents see opportunities to a higher degree than in Husby. Kista represents most of the 

expectations some residents have of the Swedish welfare state, but also a neighbourhood 

that limits those expectations because it lacks opportunities for the residents themselves: 

 
Kista exemplifies all this; it stands for employment, decent schools, health care and 

consumption, while at the same time exemplifying the limits of expectations on employment, 

schools, health care and consumption (Hörnqvist 2016:583). 

 

In the end of the 1970s and beginning of the 1980s several of the new neighbourhoods in 

Järva suddenly became emptied (Sax 2013:28). Simultaneously, new groups of 

immigrants arrived in Stockholm, so they were assigned to available dwellings in many 

of the newly developed neighbourhoods. Politicians and urban planners became aware of 

the increased segregation in many suburbs of Stockholm (Sax 2013:29). Nevertheless, 

the years that followed were dominated by increased stigmatisation, increased 

inequalities and socio-economic differences compared to other parts of Stockholm and 

Sweden. A large group of immigrants moved to Järva, and families with Swedish origin 

moved to other parts of Stockholm. However, in Järva many residents share a sense of 

community and a sense of place for their neighbourhoods. Thus, they share an identity 

for their area (González 2016)5, and rather ‘fight’ for their neighbourhood than solely 

leaving it behind.  

 

In the end of 2015 Järva had a total population of 66 801 people. The age structures differ 

between the neighbourhoods, but in general, a relatively young population live in Järva, 

and most of the population live in apartment buildings. It is only Akalla and Kista that 

differ significantly compared to the other neighbourhoods with a share of 17.2 and 13.9 

percent respectively of the dwellings that is not defined as apartment buildings6 (Statistics 

Stockholm 2017).  

                                                 
5 González’s study refers to Husby. 
6 In Husby only apartment buildings exist. 
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Lately, public housing estates have been privatised. Some were sold to private housing 

companies (e.g. Einar Mattson bought Svenska Bostäder’s public housing stock in Hjulsta 

in 2008, see Sax [2013:203]). Other estates were bought by the tenants themselves which 

were transformed into a Swedish type of ownerships of properties called 

Bostadsrättsförening. Most people who live in apartment buildings in Järva (Table 2) still 

live in rental housings (Kista and Akalla are the exceptions). Transformations to 

Bostadsrättsföreningar have not been implemented in Järva as much as in other parts of 

Stockholm – nowadays an indicator for gentrified neighbourhoods in Stockholm (see e.g. 

Sax 2013:218). As a result, many residents in Järva fear a similar development in their 

neighbourhoods where refurbishments and newly built houses will result in higher rents 

that they cannot afford (Sax 2013). Therefore, several housing companies have started to 

consult and conduct a dialogue with their residents regarding the upcoming renovations 

and refurbishments.  

 

Throughout the past 15-20 years in Järva, the relationship between residents and the 

established form of governance has worsened (c.f. Lundström 2016; Sax 2013; Stahre 

2007; Stenberg 2015). In 2004, Svenska Bostäder published a report of the million 

programme which implied that the residents were the problems, who obstructed their 

mission with maintaining the properties. Factors of socio-economic background, 

immigration background and living on social benefits were mentioned rather than their 

own role (Stenberg 2015:129). In the beginning of the 2000s, new groups and associations 

popped up in Husby and in other places in Järva. First was Husby Unite, initiated in 2005. 

The bad maintenance of the housing stock and the neighbourhoods had for a long time 

caused grievances among the residents. The established organisations such as the tenant 
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association and the political parties were no longer viewed as appropriate options (Stahre 

2007:212-222). Instead these new groups emerged and represented new opportunities of 

change. Husby Unite held demonstrations in 2005 which to some degree led to changes 

and a wake-up call. However, as a resident in Husby told Stahre in one of his interviews 

in 2006, these grievances and contradictions still exist and the state has betrayed the 

people: 

 
Then you see where the things are heading. When they have betrayed us as much as they 

have done. They shut down the local gym, put the youth leader in prison, broke down Husby 

Unite. Then they get: here you go, this is a gang fight, what do you want next? Wanna have 

a riot too? Wanna have burned cars? They crush all small pieces of a local organisation that 

just could have improved something. (Emilio, interviewed resident in Stahre [2007:220], 

author’s translation). 

 

Finally, Järvalyftet, initiated in 2007, was also exposed for grievances. The start was 

dramatic – Svenska Bostäder presented ideas of demolishing buildings (Sax 2013) and 

replacing them with small houses (Interview 1, P1). Critical voices were raised the 

following years and Svenska Bostäder nowadays consult with their residents. However, 

critical voices came from local associations who raised questions of top-down governance 

and that politicians and the municipality did not listen to the people who live there. Rather 

the ideas came from people outside of Järva who defined the area as a problemområde 

(Eng. excluded area) (Sax 2013). Therefore, Svenska Bostäder, in collaboration with 

other stakeholders and authorities initiated Järvadialogen (the dialogue in Järva) (Sax 

2013; Interview 1, P1). Järvadialogen started in 2009 and received 30 000 comments from 

local residents. These comments were supposed to form the redevelopment. However, 

more critical voices were raised since. For example, an architect who worked with 

Järvadialogen argued that the dialogue was a failure because politicians did not listen to 

the consultants who had elaborated proposals in dialogue with local residents. 

Consequently, people in Järva started to lose their trust to authorities and in dialogues 

(Sax 2013:212).  

 

Other critical voices of Järvadialogen came from two members of Megafonen which three 

years after the first dialogue in Husby wrote a newspaper article. They argued that 

Järvadialogen was a failure in two ways: 1) lack of citizen participation and 2) too much 

focus on the outdoor environment. They argued that the objective of Järvalyftet was not 

only to improve the outdoor environment, but also to prioritise initiatives in regards to 

education and job creation, which they could not observe in Järva, rather the opposite 

development. Those comments have later been neglected by Stockholm Municipality and 

Svenska Bostäder who responded by stating that Järvalyftet was anchored and supported 

by the local residents (Sax 2013:210-213). Whether Järvalyftet was a good or bad 

redevelopment project remains to be seen. But as demonstrated in this section, housing 

companies, Stockholm municipality and its authorities took decisions which caused 

grievances and critical voices among many local residents. For example, Hansson et al. 

(2013) studied the participation of the redevelopment in Husby. They argued that in 

Husby it was the planners and the authorities that determined the agenda. Thus, both the 

problems and solutions were set in advance which were aspects the planners and 

authorities could control: buildings, roads, repainting of buildings etc. (Hansson et al. 

2013) – that is the outdoor environment. A few years later, lack of equal participation 
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was identified as one of the underlying grievances and causes to the Stockholm 2013 riots 

(Lundström 2016). 

 

4.3 Summary 
This thesis sees riots as “a magnification of the ordinary rather than an outburst of the 

extraordinary” (Till 2013:71). Thus, knowledge of the background to the Stockholm riots 

frames the thesis, but the historical development of Järva facilitate the understanding of 

factors that created the ‘ordinary’ social environment. Housing companies have a 

dominant position and major role to play in the (re)development and maintenance of 

Järva. They, as part of the sphere of politics, set the agenda and choose the main directions 

of urban development. Yet, some practices have changed since Järva was developed in 

the 1960-1970s, for example that Svenska Bostäder understood that they must conduct a 

dialogue and consult with their residents. That because of radical protests and 

demonstrations in 2007 but as argued, several events took place in Järva prior 2007. 

Evidently, grievances against authorities and housing companies have existed in Järva for 

several years. Therefore, this chapter demonstrated the key role major stakeholders play 

in shaping the social and physical environment. The stakeholders consist of both housing 

companies, their collaboration with authorities in Stockholm and the tenant association. 

In the next chapter, practices by some of these stakeholders are presented and discussed.  
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5. The safe city? 
This is the empirical chapter of this thesis, divided into four major sections. Several 

challenges were mentioned by the participants which is outlined in the first section of this 

chapter. Followed by some events prior the urban riots because several practices by the 

interviewed participants in Järva are linked to events prior the riots. The third section 

outlines the aftermath of the Stockholm riots, which mainly observes an intensification 

of some of the established practices, often in public spaces. There is one core category 

that integrates all observed practices and challenges in Järva, which is safety. As such the 

last sections discusses how Järva is maintained and developed by the interviewed 

participants in regards to the underlying objective of creating ‘the safe city’.  

 

5.1 Perceived challenges in Järva 
Yes, at the bottom, it's this great segregation, it does not matter if you look at dental health, 

education level, employment rate, grades from school, life expectancy. All of these 

parameters show that this is what it looks like in some areas. And this is what it looks like in 

other areas in general. We all observe its consequences in terms of riots, crime, social 

exclusion, and neighbourhoods that are taken over by some groups. And that's a city we don’t 

want, and that's the reason (Interview 7, P6). 

 

The idea of Stockholm as a fragmented city with increased social polarisation between 

the neighbourhoods becomes evident in that quote. At the same time, Stockholm as a city 

has a great economic situation in regard to economic growth (Interview 12, P15). 

Stockholm, therefore, faces two sides of a coin, urban development in relation to 

economic growth and combating segregation and similar challenges in a social polarised 

city. In Järva, four main challenges, which are interrelated, are identified: criminality; 

dialogues; public spaces; and trust. 

 

5.1.1 Criminality and dialogues 

One participant stresses the total welfare7 in Sweden as much better today than for 100-

150 years ago, but still crime increases (Interview 2, P2). Criminality is a recurrent theme 

among the interviewed participants which is seen as affecting the social lives of the local 

residents. In their view, criminality must, therefore, be combated. The challenges are 

linked to youths, to prevent them from not choosing a criminal carrier which equals ‘a 

bad life’ or ‘bad for society as a whole’. Therefore, the challenges are linked to education, 

to employment, and to find activities for their spare times (e.g. youth centres and sport 

activities). These challenges were frequently mentioned by most stakeholders, but the 

dominant practises revolve around measures in public spaces. Nevertheless, some 

challenges are linked to housing. In Stockholm overcrowding is an identified problem 

(Interview 1, P1; Stockholm Municipality 2015) and overcrowding influence the 

children’s opportunities for studying in their own home. For example, Svenska Bostäder 

talked to a teenager who told them that overcrowding makes it difficult to study at home, 

at the same time as the local library always is noisy (Interview 1, P1). In fact, it was 

identified during a dialogue in conjunction with the upcoming renovation in an apartment 

building in Järva.  

 

                                                 
7 This participant meant that the material standard today among the population in general is much better when he referred to ‘the 

welfare’.  
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Some past dialogues in Järva were mentioned in the precious chapter as problematic (see 

chapter 4). Large dialogues in the past (e.g. Järvadialogen) created despair (Interview 1, 

P1) or dialogue fatigue (Interview 7, P6; Interview 8, P7). Several stakeholders 

recognised that the dialogues in the past together with other temporary projects (e.g. 

Blommanpengar, Storstadsstadssatsning) has led to that many residents have participated 

and engaged in their neighbourhood, but received ‘nothing back’. One official noted that 

the past dialogues, labelled under different names, only created high expectations and 

promises that never were implemented, where for example Tenstagången in Tensta has 

looked the same during all years (Interview 8, P7). Hence, failure of previous dialogues 

has resulted in dialogue fatigue which many stakeholders now must manage because the 

residents’ perspectives are still viewed as ‘important’ for their decisions and practices. 

 

The contemporary dialogues exist in several forms. In their view, they provide a 

foundation for all their decisions, particularly when the stakeholders define problems and 

solutions. In conjunction with the upcoming refurbishment several dialogues will be 

carried out which is a process that is considered as a major challenge for several 

stakeholders because of its large scope. This means that it will take much time to finish 

all refurbishments, and only when the process is finished, the living quality is expected 

to increase because of the contemporary poor maintenance of apartment buildings. The 

refurbishments are viewed as both a challenge and an opportunity, but the impact on the 

rents are the most central issue for most residents (Interview 1, P1; Interview 4, P4; 

Author’s field-notes). Despite all dialogues in the past, a democratic deficit in Järva is 

experienced by one official at the tenant association. As a result, other questions and 

issues than solely those in relation to refurbishments are addressed in the dialogues in 

conjunction with renovations: 

 
I think that in Järva there has been a deficit on democracy […]. 

 

Interviewer: Can you develop what you mean by that? 

 

I mean, even though you have explained that the consultation process comprises questions in 

regards to your accommodation, your own apartment and common areas [e.g. the shared 

laundry, and the courtyard] questions about the neighbourhood as a whole can pop up and 

other comments are addressed such as 'yes, but this happens at the local centre and these 

courtyards are maintained in a deficient way' or whatever it may be (Interview 4, P4). 

 

5.1.2 Public spaces and trust 

Several of the local tenant associations often address issues around safety and well-being 

(Interview 10, P12). Many of those challenges emerge around criminality, and are linked 

to the outdoor environment. More concretely, challenges such as drug-dealing in public 

spaces; graffiti; and identifying poor sights or poor lights in public spaces; and social 

control (e.g. CCTVs in public spaces and in the apartment buildings) are raised. But also 

challenges such as repairing broken windows and broken doors; removing burned cars8 

and other concrete challenges concerning maintaining and/or improving the (outdoor) 

environment are addressed by all stakeholders in various ways.  

 

                                                 
8 Importantly, most burned cars in Järva are burned ‘målvaktsbilar’ which basically is not related to typical ‘urban unrest’ but rather 

cars that people used as housing or to another type of activity and when the cars are used or cannot be used they are burned (Interview 

2, P2; Interview 3, P3).  
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Improvements of Järva (both outdoor and indoor spaces) are also believed to create trust 

between the residents and authorities (also housing companies), because something 

would be observable in the urban environment instead of just being on a desk as a result 

of previous dialogues (e.g. Interview 8, P7-9). Thus, the last mentioned major challenge 

is to create trust between the residents, state authorities and housing companies (City 

District Spånga-Testa 2016; Stockholm Municipality 2015): 

 
Okay, it has been poor maintenance [of the housing stock and outdoor environment], people 

have been dissatisfied, but here we go! We aren’t talking [today compared to the past] about 

our tenants but with our tenants and that is where we create trust and that is what we have 

started to do now [since a few years back] and our relationship has become better and the 

safety in our neighbourhoods has become much, much better (Interview 1, P1).  

 

In the survey […] although it was for entire Stockholm, it shows that trust in the public 

administration is quite low, lower than in the police […], and the trust in the police is not so 

high at all, and then you can imagine how low we are, because there are a lot of prejudices 

against the city-district’s public administrations and how we work (Interview 12, P15).  

 

One official at the tenant association also mentioned that one of their major challenges is 

to create trust between them and the residents in Järva, but also to increase the awareness 

among the residents on what role they have (Interview 10, P12). In their view, many 

residents only believe that they agree upon rent increases each year.9  In sum, most 

stakeholders claim that there are several challenges by just working in Järva in general, 

and with developing and maintaining the area in particular. As such, the challenges are 

expressed differently but are generally divided into themes around combating criminality; 

dialogues; outdoor environments; and trust. They may appear as clearly distinguished at 

first sight, but are interrelated in terms of how the neighbourhoods are maintained by the 

stakeholders. Thus, this section outlined some perceived challenges by the participants in 

Järva. In the following sections, it will become evident that these challenges are linked to 

their everyday practices. Some stories are linked to changes way before the Stockholm 

riots, in which the next section outlines some of them. 

 

5.2 Strategies and practices prior the Stockholm Riots 
Many stakeholders in Järva often refer to the past in terms of comparing their own 

everyday practices to the ‘failure’ of strategies and practices in the past. As such, several 

of their practices of today were shaped and changed by (several) events in the past. The 

stories go back as early as the last 15-20 years. At that time, as argued in chapter 4, Järva 

was already observing an increased social polarisation, segregation and stigmatisation 

compared to other neighbourhoods in Stockholm and Sweden.  

 

5.2.1 From managing properties to taking the tenants into consideration 
I mean every housing company with some self-esteem and lager size is engaged, in some 

way, in society today. I don’t think that was the case ten years ago. Maybe it was in regards 

to the environment at its utmost (Interview 6, P5).  

 

The participant who works at D. Carnegie has worked in Järva since the end of the 1990s 

and claims that the development of society as a whole is a major reason why housing 

companies nowadays engage with their tenants. This is completely different compared to 

                                                 
9 In Sweden, it is often the tenant associations who negotiate with the housing companies of the annually rent increases. 
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the beginning of the 1990s. According to the participant, properties were previously 

viewed as a transaction, but since the economic recession in the 1990s, housing 

companies realised that the social environment around and within their housing stock add 

some value. By working with ‘social issues’ and ‘for reducing crime’, the properties are 

better maintained and so are their practices more long-term today compared to 10-15 

years ago (Interview 6, P5). Another participant who works at Stockholmshem in Järva 

since 1997 observes a similar development. Nowadays they must work with ‘soft/social’ 

questions/issues: 

 
Now I have noticed that it turns a bit. Previously we worked hard with ‘hard issues’, such as 

the properties themselves. Now we should not solely manage our properties but also take into 

account that there are some people who live in our apartments. […] Soft issues, then, refer 

to capture the local engagement among the residents themselves (Interview 9, P10). 

 

Capturing this engagement has been (and still is) difficult. Stockholmshem’s 

representative mentioned that their CEO asked him several years ago for a suggestion of 

measures if he had the power to decide. He suggested that a certain amount of money 

should be re-allocated from the budget of repairing windows, doors, and other ‘hard’ 

issues, to their three quarters in Rinkeby. The residents would receive a certain amount 

of money to spend together on their courtyard, on barbeque parties or on other social 

initiatives if there were money left in the end of the year. It would work as a motivational 

factor for the residents to not destroy or broke things. However, this suggestion was never 

implemented. The examples from Stockholmshem and D. Carnegie illustrate that the 

development of the society as such has led to that some housing companies claim that 

they must work with ‘social issues’ and to ‘combat crime and damage in their 

neighbourhoods’ because people live in their properties and their ‘social’ actions will add 

some (economic) value.  

 

5.2.2 Organisational restructuring and previous projects 

In 2007 Stockholm municipality changed the administrative borders of the city districts. 

Rinkeby was merged into the city-district of Kista and formed the new city-district 

Rinkeby-Kista. The city-district of Rinkeby had since the beginning of the 2000s 

developed new practices of safety-measures and crime prevention. One specific method 

was inspired from Gothenburg, a method called trygghetsvandringar (‘safety walks’) 

which the city-district initiated in order to receive citizen perspectives on (safety in) the 

outdoor environments (Interview 3, P3; Interview 9, P10). Nevertheless, in 2007 the 

former office of the city-district in Rinkeby moved to Kista which led to that several local 

businesses had to shut down, especially restaurants who were depended on the lunch 

guests (Interview 9, P10). Moreover, the former practices in Rinkeby were introduced in 

the new city-district Rinkeby-Kista.  

 

Other initiatives occurred in the ‘magic year’ of 2007. Järvalyftet was initiated at that 

time, and Svenska Bostäder planned to demolish apartment buildings and replace them 

with small houses, a decision that never was implemented (Interview 1, P1). Radical 

protests with tomato throwing was one of the direct responses from local residents. Thus, 

Svenska Bostäder received a wake-up call and changed their practices. Since then, 

Svenska Bostäder has developed, in collaboration with several stakeholders and a 

researcher named Jan-Erik Lind, a new agenda for consultations with their residents 

(Interview 1, P1; see also Interview 4, P4). Nowadays, the dialogue has become 
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formalised in conjunction with the renovation projects, and they follow a clear agenda 

(see more in 5.4.1 ‘Social’ Measures). New strategies for crime prevention and safety 

was also developed by Svenska Bostäder as part of Järvalyftet. Those strategies were 

based on survey-questionnaires, by communicating with the local police and by looking 

at crime statistics (Interview 2, P2). Svenska Bostäder had at that time a larger housing 

stock than today, but understood that all necessary interventions are not spatial situated 

within their boundaries. So, as part of Järvalyftet, Svenska Bostäder initiated 

Fastighetsägare i Järva, an association for housing companies and property owners: 

 
2007. So what Svenska Bostäder said: 'there is much to do in our own housing stock' but they 

also said that they need to go beyond their own property boundaries. It is important for 

Svenska Bostäder's tenants and for Svenska Bostäder that the social order exist throughout 

all of Järva. […] Everyone benefits of such collaboration, there are no competitive 

advantages if my property is safe and the neighbouring one is unsafe, but rather the opposite 

(Interview 2, P2). 

 

Fastighetsägare i Järva was initiated in 2007 and has remained since. It works as a 

collaboration platform for housing companies in Järva. The association was inspired by 

the development of Business Improvement Districts and the past development of Bryant 

Park in New York, where the city of New York stopped maintaining the park. At the same 

time, criminal activity was high in New York. Therefore, along with better means for the 

police force to arrest criminals, the real-estate companies started collaborating and 

maintaining the public spaces around them because it would benefit everyone in terms of 

attracting businesses, increasing their property values etc. (Interview 2, P2). Nevertheless, 

the very fact that Fastighetsägare i Järva still exist is an argument by themselves that it 

works. This idea has spread to other suburbs of Stockholm, for example to Hagsätra, 

Hässelby/Vällingby and Skärholmen, which is an indicator for that the housing 

companies (many times the same) believe in these types of collaborations. 

Fastighetsägare i Järva experience their existence as a proof of a positive development 

since the association was initiated and a proof that their practices have long-term effects 

in a positive manner compared to projects and temporary solutions that have been 

initiated by politicians in the past (Interview 2 and 5, P2). The failure of previous practices 

in conjunction with temporary projects are recognised by officials at the public 

administrations. The fact that projects (e.g. Blommanpengar, Ytterstadssatsning, 

Järvavision) only lasted for a specific time, with a specific budget, the effects of such 

projects lasted until the project was completed (Interview 7, P6; Interview 8, P7-9; 

Interview 12, P15). Consequently, Stockholm Municipality has realised that some 

practices must change rather than solely allocating more money to certain, and temporary, 

projects.  

 

In sum, many organisational structures (and practices) in Järva were developed in the 

past, as part of the development of the society as a whole, as responses to previous protests 

in 2007, or as part of Järvalyftet where Fastighetsägare i Järva also was initiated. Several 

of the contemporary practices emerged as responses to the failure of previous ones, but 

have anything changed since the Stockholm riots? This will be explored next.  

 

5.3 Long-term effects of the Stockholm 2013 riots 
In general terms, for most participants, urban riots are understood as a ‘criminal act’, 

something that disturb the order. Consequently, urban riots must disappear, at least their 
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visible signs in the urban environment. As shown in section 5.1, the social environment 

and its challenges in Järva and Stockholm are shared by all interviewed participants. 

However, their view on the Stockholm riots and their own role varies between them. For 

example, Fastighetsägare i Järva (Interview 5, P2) claims that it is a task for the judiciary 

to fight urban riots. Thus, they neglect their own role and practices in regards to urban 

riots. The other end is D. Carnegie (Interview 6, P5) who claims that urban riots are deeply 

rooted into other problems such as social exclusion, unemployment etc. which is a reality 

for many residents in Järva, and therefore they as a major stakeholder both could and 

should take some actions. Interestingly, most interviewed participants mainly experience 

an intensification, since the Stockholm riots, of already established practices (often in 

public spaces). These intensifications often occur in terms of networking and 

collaborating with other actors.  

 

5.3.1 Intensification of established practices and networking 

All participants share the understanding of the social environment and its challenges in 

Järva. However, their practices are deeply embedded into established practices from the 

past. Even though, schools, education and employment are recognised as important 

variables to counteract criminal activity (and thus urban riots), the major stakeholders in 

Järva focus their resources on practices that were established prior the riots. D. Carnegie 

acknowledged that they have intensified their social work after the urban riots, but those 

practices were already initiated as part of the development of society as a whole in the 

past. At the same time, they have enlarged their housing stock through a merger with 

other housing companies10. Svenska Bostäder’s representative cannot observe any effects 

of the Stockholm riots on their practices, instead she refers to 2007 where Svenska 

Bostäder initiated Järvalyftet and realised that they had to change their practices. In her 

role as a coordinator for social sustainability, the housing company takes ‘social 

responsibilities’ and social measures such as school homework assistance, feminist city 

development and by collaborating with other stakeholders, for example some of the 

public administrations. However, it is emphasised by the participant from Svenska 

Bostäder that all stakeholders need to take their own responsibility, Svenska Bostäder has 

already taken their responsibility by changing their practices since 2007. Accordingly, 

the participant recommends all other stakeholders to go back to Järvadialogen and have 

a look at the obtained comments. 20 percent of the comments were about housing, and 

Svenska Bostäder claims that they have taken that into account in their practices 

(Interview 1, P1).  

 

Most stakeholders cannot link any changes specifically to the urban riot itself, but the 

city-district Rinkeby-Kista did some changes. Those changes were an extension of 

already established practices: they developed a checklist in collaboration with the local 

police (Interview 3, P3). The checklist was received from the city-district, and consists of 

questions where the risk of ‘social oro’ [urban unrest] is assessed. 20 questions asses the 

risk on a scale from 1-4. This checklist consists of four sections: 1) Police and other 

stakeholders; 2) Municipality/City-district and the rest of the world; 3) Signs of urban 

                                                 
10 Therefore, it is difficult to assess whether D. Carnegie has increased their resources on ‘social responsibilities’ because the housing 

company was founded after the Stockholm 2013 riots when several private housing companies merged into one. So, the interviewed 

participant may still observe an intensification compared to prior the riots regarding the responsibility they took as a single and smaller 

housing company where he worked prior 2013.  
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unrest; 4) Other aspects. Other events that occurred during the last week are also included 

and the checklist is updated every week. Three questions are as follows: 

 
Have the police taken any action against individuals who may have been perceived as 

offensive or discriminatory? 

 

Is there any political activity in terms of e.g. campaigns, list of signatures, demonstrations or 

occupations that indicate any dissatisfaction/grievances from parts of the population? 

 

Have there been any stone throwing or threat against the police? (Checklist of Urban Unrest, 

received from the city-district Rinkeby-Kista, author’s translation).  

 

Accordingly, Rinkeby-Kista has developed new systems since the Stockholm riots, where 

they build up knowledge by systematically assessing the risk for urban unrest each week. 

This means that a knowledge base is created which helps the stakeholders to act when the 

risk is high. As such, they can convey the obtained knowledge they systematically 

conduct to the ‘good forces’ (people from civil society and other stakeholders who often 

are out in public spaces to increase the perceived safety). This information can be 

conveyed during utsättningsmöten (a type of meeting) prior every Friday and Saturday 

evening which also have intensified since the Stockholm riots. Prior the meetings, 

officials at both city-districts in Järva send a text-message to a list of a few hundred cell-

phone numbers of goda krafter ‘good forces’, to inform them about the assessment of the 

current situation. Subsequently, the meeting is held for about 15 minutes where employed 

social workers in the city-districts, the police, local associations and others from the civil 

society meet. By doing so, they get to know other people who are out in the streets that 

evening (Interview 3, P3).  

 

Nevertheless, most stakeholders do not link much of their practices to the urban riots in 

2013. Yet, SKB (a cooperative housing company) notes that their collaboration with 

Fastighetsägare i Järva has intensified, and that they try to have meetings more frequently 

with other stakeholders in Järva (e.g. the local police, Svenska Bostäder etc.) where 

similar questions are addressed (Interview 11, P14). That is, an observed intensification 

of meetings, or at least an increased awareness of collaboration between several 

stakeholders. Therefore, several stakeholders establish relations and methods by ‘just 

talking’ to one another, which means that ‘contacts’ are important, and the awareness of 

the current situation increase by sharing experiences with one another. In other words, 

the distance between problems and actions is shortened and networks are established. 

 

So, the Stockholm riots were translated into a wake-up call (e.g. Interview 7, P6) by 

having the effect of intensifying some of the already established practices. The few 

observed changes could be categorised as an extension and/or an intensification of already 

established practices, often in regards to crime prevention and ‘safety measures’ in public 

spaces. Both Stockholmshem and the tenant association (the officials at the regional level) 

cannot observe any changes of their practices since the riots. For the latter stakeholder, it 

could be explained by the fact that they act on behalf of the local tenant associations who 

exist on a voluntary basis. Thus, most practices in Järva have not changed since the 

Stockholm riots. Officials at Spånga-Tensta cannot observe any direct changes linked to 

the urban riots, but emphasise several changes in Tensta the last ten years or so. 

Implementing these changes takes much effort and there are several obstacles to pass. 

One obstacle is the constant change of politics every election (because of the majority in 
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the city hall). Another is the constant change in focus areas, and a third is the employee 

turnover (c.f. Rinkeby-Kista, Interview 12, P15). It is very important to avoid the latter 

in order to build trust between authorities and local residents. If there are new faces every 

other month, it is difficult to perform good and long-term changes and to create trust 

(Interview 8, P8). 

 

In sum, the Stockholm riots mainly affected some of the stakeholders’ practices by 

intensifying them. Although exceptions exist (e.g. D. Carnegie), most of the few changed 

practices, often intensifications of existing ones, are related to crime prevention in public 

spaces, to counteract the larger scope of urban riots when the risk is high, and to 

network/collaborate. Thus, several practices in Järva are being enacted in public spaces, 

to improve them and to increase the social control by collaborating with ‘good forces’. 

That is, to be out in the streets and therefore contribute with safety. As becomes clear, 

most stakeholders work in various ways to maintain and develop Järva as a residential 

area, and their practices revolves around crime prevention and safety measures in one 

way or another. In the next section, the everyday practices are examined in more detail. 

 

5.4 Safety practices 
Evidently, several perceived challenges and practices exist in Järva. In fact, by following 

the coding scheme in grounded theory, one core category was identified which integrates 

all challenges and practices – that is safety. The aim of this study was never to define 

safety, but safety was identified with several meanings. Thus, safety was a recurrent 

theme which most of the coded data are linked to. Safety has a wide range of meanings, 

but integrates several practices of maintaining and developing Järva: from improving the 

outdoor environment to create ‘safer places’; to combat criminality which in turn leads to 

safer neighbourhoods; to increase social efforts in terms of facilitating for youths to pass 

school; and to facilitate for youths to gain employment. Also, the upcoming (and ongoing) 

renovations in Järva are part of this process. The dialogues between the stakeholders and 

the residents are mentioned by most participants as important for creating a foundation 

which all practices are based on. Stockholm Municipality distinguishes between ‘social 

measures’ and ‘situational measures’ for creating safety. Similarly, most participants use 

the same categories for their practices and strategies. Therefore, this section is divided 

into two subsections – ‘social’ and ‘situational’ measures. 

 

5.4.1 ‘Social’ measures 
High trust between people and high trust in government promotes social cohesion in society. 

Strong social cohesion can in turn reduce the risk of urban unrest and contribute to people's 

perceived safety. Being able to feel safe in the everyday life, where you live and work, is a 

fundamental right and a prerequisite for being able to participate in the life of society. The 

perceived safety is also central to human well-being and studies associate perceived safety 

with self-assessed mental and physical health (Stockholm Municipality 2015:69, author’s 

translation).  

 

Safety is as one of three pillars of Stockholm Municipality’s definition of social 

sustainability. Interestingly, the main section about safety in the policy document 

Skillnadernas Stockholm (Stockholm Municipality 2015), is named Democracy and 

Safety which link safety to democracy, or at least that practices that create safety would 

lead to an increase in democracy. Several practices by stakeholders in Järva revolves 

around these objectives, that is creating trust and social cohesion which will reduce the 
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risk of urban unrest (c.f. quote above). Thus, perceived safety could be understood as an 

underlying objective for combating urban unrest. Furthermore, urban unrest is to be 

understood as a disruption of the order or a measurement of the contemporary condition 

of the area (e.g. Stockholm Municipality 2015).  

 

Nevertheless, several stakeholders mention, as discussed above, challenges around 

education, employment and trust. For example, trust can be achieved by conducting 

dialogues in ‘better ways’. In previous sections, Svenska Bostäder claimed that they 

create trust by talking with their tenants rather than about them (Interview 1, P1). This is 

challenging, but recognised by the housing company. Svenska Bostäder has a clear 

agenda in their dialogues which allows for the tenants to speak, but revolves around pre-

defined solutions for the upcoming renovations. However, the renovations need some 

specific measures and improvements which lead to that most consultations have a clear 

agenda with these pre-defined solutions. Nonetheless, the dialogues allow for the 

residents to both understand the necessity of the renovations for Svenska Bostäder and 

that the interventions would enhance the current poor standard for their residents. The 

dialogues also allow for the residents to raise other issues than those in relation 

renovations. Therefore, the dialogues work as a platform, or a new arena, where the 

residents can address issues that they have observed for months, years or even decades. 

One man talked to the author during one event and mentioned that for many people, for 

example for his daughter, Järva is an area people leave as soon as possible because of the 

youths who disturb the order, who burn cars etc. Another woman instead felt a pride to 

represent her neighbours and took photos of an already renovated apartment. She told the 

author that she would show the pictures for her neighbours (Author’s field-notes). 

 

However, in the dialogues held by Svenska Bostäder, the formalised agenda by the 

housing company was observed (Author’s field-notes). Svenska Bostäder had an 

information meeting with all affected tenants where they could freely address ‘good 

things’, and ‘things for improvements’. Those issues were again raised during the first 

meeting with a selected group of tenants11. Several of them (snow clearance, people hang 

around too much/drug dealing etc.) were not related to the renovations per se and were as 

such neglected by the project-leader who told that it was nothing they could do, instead 

they should report all things to the housing company through felanmälan or to another 

stakeholder. In several dialogues questions were raised who were related to the upcoming 

renovation, but as the representative for the tenant association told in an interview – there 

exist a democratic deficit in Järva which could be observed in these dialogues because 

other issues are raised by the tenants (Interview 4, P4). Accordingly, several tenants do 

not have the same expectations of the dialogues as the housing company, just because of 

the fact that other issues in their everyday lives in the local neighbourhood are raised by 

them during the dialogues. 

 

Stockholmshem highlights the importance of engagement of the residents which would 

create social cohesion (Interview 9, P10). That was aligned with the participant’s 

suggestion to his CEO several years ago which were mentioned in the previous sections. 

Furthermore, Stockholmshem has recently initiated beekeeping in Rinkeby which they 

believe could increase the local social cohesion. All tenants are free to participate and if 

they participate they would receive some of the honey. This is also a strategy that worked 

                                                 
11 Svenska Bostäder tries to select households based on gender, age and size of apartment (Interview 1, P1; Interview 4, P4). 
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out for Stockholmshem in Hökarängen, south of Stockholm (Interview 9, P10). Creating 

social cohesion is an objective for several stakeholders, or at least a belief that would 

create safety. This is challenging to implement, but influences their practices in several 

ways. For example, in conjunction with the dialogues some of the tenants finally meet 

and start to get to know one another, which also is believed to facilitate for future 

engagement and for social cohesion among the residents – i.e. an eye-opener. In fact, 

some tenants at Svenska Bostäder have since previous dialogues continued their 

discussions in various associations (in the local tenant association, or in subgroups such 

as gårdsföreningar [courtyard associations] or aktivitetsföreningar [activity 

associations]). In other words, their tenants have started to get more engaged in their 

living than prior the dialogues (Interview 1, P1). For the tenant association, Järva is a 

priority area in the Stockholm region because of the decreasing number of members, and 

of the large scope of the upcoming renovations (Interview 10, P11-P12). Most members 

in the local tenant associations in Järva are old and have been engaged for several years. 

The lack of a younger generation could be a result of what Stahre (2007) identified in 

Husby where new groups and associations emerged in the beginning of the 2000s because 

established organisations (e.g. tenant association) were no longer viewed as appropriate 

options for raising their concerns. So, the tenant associations (on all scale levels) 

experience a lack of trust from the residents in Järva where many residents only think 

they agree upon rent increases every year (Interview 10, P12). In addition to this, all 

housing companies (except for SKB who works differently) primarily collaborate with 

the tenant association to receive their perspectives – even though the number of members 

decrease and is biased in Järva. 

 

Nevertheless, the city-districts use other methods to build trust and to conduct dialogues. 

Common to both city-districts are the employed Medborgarvärdar (citizen hosts). In 

Rinkeby-Kista some housing companies partly fund them (Interview 9, P10; Interview 

12, P15) and Spånga-Tensta has recently changed, or at least formalised their practices 

where citizen hosts were initiated (Interview 8, P7-9). From the very beginning, citizen 

hosts were initiated in Rinkeby, but exist today in Hässelby-Vällingby, Skärholmen and 

Spånga-Tensta (Interview 12, P15). The exact practices could differ, but in common is 

that they are out in the streets, and by being there they contribute with safety (Interview 

8, P7-9; Interview 12, P15): 

 
They [citizen hosts] are from the [local] area, [at least] most [of them]. Their educational 

requirements aren’t that high either, and they should primarily convey a perceived safety, 

and increase the perceived safety. […] To create safety, then, we mean that it is not safe at 

all, so when they create safety, how do they do that? They are not guards or policemen, so if 

they should increase safety, then it is already quite unsafe, but again they are no guards 

(Interview 12, P15).  

 

P7: We have three groups who are working out in the field to reach the residents. […] One 

is the citizen hosts, they are out in the ‘popular spaces’. That is, they are out where the citizens 

are to conduct a dialogue, talk and communicate with the citizens for two reasons: 1) inform 

about what exist in the neighbourhood, 2) ask the citizens what they need. By doing so, we 

capture the needs of the area in terms of safety… 

 

P9: and participation… 

 

P7: Yes exactly, participation, how do I [as a citizen] influence my local neighbourhood? 

(Interview 8, P7, P9). 
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Spånga-Tensta has three groups, citizen hosts who mainly are out in the ‘popular spaces’ 

to talk to the residents who are 25 years or older. The other group consist of employed 

people within the frame of social efforts, and their target group is young adults (16-26 

years old). They have similar tasks as the citizen hosts. The third group, the field 

assistants, whose target group is teenagers (13-19 years old), are also out in the streets to 

increase perceived safety. But mainly to inform their target group how to organise and 

start engaging in something than just ‘hanging’ around (Interview 8, P7-9). All groups 

perform their practices in ‘popular spaces’ or ‘unsafe spaces’: 

 
We have four places which are unsafe, at least perceived as extra unsafe. Our three groups 

visit all of them to increase safety, but arrive at different times. Then the field assistants and 

the group of social efforts try to visit other places too where the young people are staying and 

hanging around (Interview 8, P7). 

 

Most of these ‘social measures’ identify needs or issues among their residents. They 

contribute with safety by being out in public spaces and by talking to the residents. These 

practices are believed to create trust, which is important for achieving social cohesion 

which in turn will reduce urban unrest. Officials at Spånga-Tensta claim that perceived 

safety will attract businesses to the area (Tensta) which would benefit the area as a whole 

(Interview 8, P9). Even though the practices in the public spaces dominate the ‘social 

measures’, the stakeholders are aware of the necessity of other ‘social measures’. Spånga-

Tensta stresses the importance of facilitating for the residents to start organising. Thus, 

they contribute with association grants and provide their residents with two premises 

which are available to book for free (Interview 8, P7). Moreover, both city-districts offer 

summer jobs for most of the youths. However, there are some difficulties, such as that 

the summer jobs cannot be placed at a profit-making business because then the tax-payers 

would support individual entrepreneurs (Interview 12, P15). This means that a lot of 

efforts are put into finding ‘meaningful jobs’ (Interview 12, P15), even though one of the 

largest labour market clusters in Sweden is situated around the corner – the ICT-cluster 

in Kista. 

 

Some of the housing companies also offer summer jobs to youths who are recruited 

locally (Interview 1, P1; Interview 6, P5). Offering summer jobs are viewed as one way 

to take ‘social responsibilities’, but education is also recognised by the housing 

companies. Therefore, D. Carnegie has sponsored the foundation Läxhjälpen who employ 

university students to work with homework assistance in Järva. SKB is now negotiating 

with Läxhjälpen to start collaborating with them. SKB face some difficulties to take 

‘social responsibilities’ because they are owned by their members, but they have realised 

that efforts that benefits the area as a whole would benefit them as a housing company – 

for example in terms of increased property values, less damage etc. (Interview 11, P13-

P14). Housing companies also collaborate with each other in this regard. For example, D. 

Carnegie and Svenska Bostäder offer homework assistance together (Interview 6, P5) 

“since we believe that it gives the children a better opportunity to manage their school 

work better and thus have opportunities for further studies and to easier gain a job in the 

long run” (Email contact D. Carnegie, 3 May 2017).  

 

Several of the housing companies have the past ten years or so understood the importance 

of investing in the social environment around their properties, but mainly (as discussed 
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more in the next section) to take ‘situational measures’ to reduce crime (and thus create 

safety) in the neighbourhoods. In other words, there are economic incentives for their 

actions because their properties would not, in the same extent, be exposed for damage. D. 

Carnegie has therefore employed trygghetsvärdar ‘safety hosts’ from the area who are 

out in the public spaces to meet youths and work as a link between the housing company 

and local youths. Hence, this is believed to create trust and to capture the youths’ needs 

in the local environment. The safety hosts also try to recruit youths to D. Carnegie’s 

summer camps where they collaborate with AIK football club (Interview 6, P5). In 

general terms, finding meaningful activities for youths is a common objective for many 

stakeholders in Järva. Some emphasise the role of youth centres (fritidsgård) (Interview 

10, P11-P12) which are administrated by the city-districts (Interview 12, P15). According 

to some officials at the tenant association, youth centres are always the most demanded 

thing among youths according to their experiences, and therefore it is worth convincing 

the authorities to invest in them (Interview 10, P11-P12). On the contrary, Fastighetsägare 

i Järva is sceptical to youth centres. They want to see research that confirm a significant 

association between the number of youth centres and a decrease in the number of crimes 

(Interview 5, P2).  

 

To conclude, several strategies under ‘social measures’ in Järva exist in various ways 

with different social measures where the underlying objective is to create safety. In this 

section, the most recurrent and important ones were discussed. For example, increasing 

the perceived safety by being out in public spaces (this is also done in collaboration with 

the civil society in terms of ‘night walks’ etc.). Although the dominant practices and 

measures take place in public spaces, some stakeholders try to facilitate for the residents 

to organise and to do other things than just ‘hanging around’ in public spaces (which is 

perceived as unsafe). Trust and social cohesion is also believed to increase by most of the 

practices by the stakeholders according to the participants, which in turn are believed to 

reduce urban unrest. Moreover, housing companies fund some ‘social’ initiatives. For 

example, offering youths their first job (summer job) or other services that help them to 

pass school etc. In general, housing companies have underlying economic incentives to 

invest in social responsibilities because it would not only benefit their tenants but also 

their property values and their cost for repairing damage. However, the dialogues raise 

other issues than the pre-defined ones, which illustrate that several residents demand other 

things than those who are implemented by the companies. In other words, a democratic 

deficit seems to exist despite the co-existing dialogue fatigue. As such, many practices in 

Järva revolves around implementing measures in public spaces, or to change the urban 

environment to make it less susceptible for crime. The latter tend to dominate the 

practices among the stakeholders in Järva, and will be outlined in the next section.  

 

5.4.2 ‘Situational’ measures 

There is an important distinction between social and situational measures. The latter 

implies changes or measures in the built environment (for example in public spaces) that 

are believed to either increase the perceived safety or making it more difficult to commit 

crime. In other words, it does not contain measures of people who are out in the streets, 

but rather measures in the built environment to make them less susceptible for crime, or 

to maintain the urban space in a way that keeps the social order. This is a method that 

dominate all observed practices of the stakeholders, even though the ‘social measures’ 

outlined above are recognised too. 
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Fastighetsägare i Järva base their practices on a theory within criminology called Routine 

activity theory. This means that Fastighetsägare i Järva follows a macro theory of 

victimisation where three variables influence crime: 1) A likely offender (who must be 

motivated); 2) A suitable target; and 3) The absence of a capable guardian (Interview 2, 

P2). As argued by Fastighetsägare i Järva, most stakeholders have in the past focused on 

a likely offender, instead of focusing their measures on the other two variables. Therefore, 

Fastighetsägare i Järva claims that efforts should be put into the other two variables, 

which their members should focus on: 

 
Interviewer: Don’t you do anything with point number one? 

 

No, but then some individual members could have that ambition in terms of an employed 

person who is responsible for CSR-issues. But no, we dissuade the members to work with 

point one. The large gap exists in point 2 and 3. 

 

Interviewer: How do you work with point 2 and 3? 

 

We make it more difficult to commit crimes and we try to increase the number of capable 

guardians (Interview 2, P2). 

 

This means that Fastighetsägare i Järva, where most of the housing companies in Järva 

are members, dissuade their members to take ‘social responsibilities’ in terms of actions 

towards the motivated offenders. Instead they claim that other stakeholders who hold 

more knowledge in that subject should take those responsibilities (Interview 2, P2) – for 

example the city-districts, and the public administration of education etc. Interestingly, 

although the individual housing companies take actions within ‘social measures’, the 

most recurrent theme of their practices is to maintain their area so as it looks tidy and 

clean:  

 
Broken windows theory, is there litter remove it immediately, don’t care if you’re not the 

landowner, remove it. Or is there a smashed car, call the municipality so as the car could 

disappear. A damaged car will bring several cars that are smashed and so on (Interview 9, 

10).  

 

It’s the broken windows theory. For example, in Skårbygränd where there are several parking 

spaces in Rinkeby, several cars have just been parked there. Outside the church in Tensta, 

there will be a camp, I mean people live in the cars and because of that there is much littering 

in and around that place, and people are peeing and pooing in connection to this place too 

(Interview 5, P2). 

 

Several stakeholders, especially the housing companies, refer to the broken windows 

theory, or emphasise the importance of a tidy or clean area. It is believed that those 

practices both increase the well-being in the area, and reduce the number of crime. As 

mentioned in the previous sections, all burned cars are removed as soon as possible which 

is a result of these practices. But also graffiti or doodles and other variables are linked to 

unsafety: 

 
It could be everything from trees that need to be cut because there is no sight, or bushes that 

need to be cut or some extra street-lights. Doodles also generate unsafety. It could also be 

that people drive cars or easily access the bike lanes with their cars (Interview 3, P3).  
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The official at Rinkeby-Kista mentions some factors they often identify as unsafe (see 

quote above), which they in collaboration with several stakeholders (housing companies 

and other authorities) can fix and improve. Besides maintaining the area as clean and tidy 

which are believed to generate safe places, another common strategy is to identify unsafe 

places by using crime-statistics or safety walks. Regarding the former, Fastighetsägare i 

Järva produces crime-maps inspired by CompStats in New York (Interview 2, P2). As 

such, they produce maps of the six neighbourhoods in Järva which consists of selected 

types of committed crimes in public spaces. Hence, they can identify where the crimes 

were committed. By doing so, they analyse some places in the outdoor environments that 

need improvements, for example street-lights, or sights etc. (Interview 2, P2). Still, 

Fastighetsägare i Järva claims that it is the police’s role to counteract crime in public 

spaces, but that they as major stakeholder(s) can take some measures which transform the 

urban space into less susceptible for crimes.  

 

‘Safety walk’ is another strategy for identifying unsafe spaces in Järva. Briefly speaking, 

it is coordinated by the city-districts in collaboration with Fastighetsägare i Järva and the 

housing companies. They invite the residents to join a walk in a pre-defined route in a 

specific area in one neighbourhood. The residents are invited by a note in the local 

newspaper and by the housing companies who invite their residents in different ways (e.g. 

Interview 3, P3; Interview 5, P2; Interview 6, P5; Interview 9, P10). By doing so, some 

residents show up and together with civil servants from the housing companies, the 

Traffic office, the police, the emergency services, and city-districts, they walk for 

approximately three hours. By walking the route, some ‘unsafe’ spaces are identified and 

some measures are recorded, which the responsible stakeholder, often the land owner, 

must fix. In this way, the stakeholders coordinate necessary measures that need to be 

taken to increase safety in the area. A few months later Fastighetsägare i Järva double-

checks whether the identified measures were implemented (Interview 3, P3).  

 

Nevertheless, the main idea with the safety walk is to receive citizen perspectives on 

safety in the area (Interview 3, P3). Thus, the residents are the experts on identifying the 

issues in public spaces (Interview 5, P2), and the involvement of residents is by both 

housing companies and authorities (e.g. city-districts, Traffic office) viewed as the 

foundation for all decisions. Some participants mentioned their ‘trained eye’. This refers 

to their experiences in identifying some issues in public spaces which simplifies how 

some issues are identified (e.g. Interview 3, P3; Interview 5, P2), but still the residents’ 

perspectives are stressed as most important. However, one participant explicitly claims 

that the residents are not experts in defining the solutions and measures. The ‘experts’, 

by referring to the housing companies and other practitioners, are the ‘best actor’ for 

defining solutions whilst the residents and the stakeholders’ trained eye could identify 

them (Interview 5, P2) 

 

Thus, according to several participants, the residents are experts on identifying unsafe 

spaces, but it is the stakeholders who define them. For example, the route is already pre-

defined and solely those residents who live in proximate are invited (even though other 

people could attend if they noticed the note in the local newspaper). No participant, 

however, raised some of the main issues of safety walks. They recognise that it could be 

difficult to attract residents to attend a safety walk, and many times the same ‘types of 

people’ arrive. Yet, several issues with safety walks are the difficulties to implement the 
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obtained recommendations and to involve the most vulnerable groups of women (i.e. the 

most ‘vulnerable women’, not just women in general). Safety walks also create unrealistic 

expectations where resources are allocated to improve and ‘fix’ the built environment to 

solve the problem which means that some resources may be diverted from other more 

substantive and complex causes between crime, violence and safety (Ceccato 2015). 

 

In the view of most participants, through their collaboration with each other (e.g. 

Fastighetsägare i Järva, BRÅ, or other groups, see e.g. Interview 7, P6), the objective of 

reducing crime can be achieved and, thus, increase the perceived safety. Yet, there exist 

other measures categorised as situational measures, such as measures in the properties – 

e.g. safer doors, windows, and cellars (Interview 1, P1; Interview 2, P2; Interview 6, P5; 

Interview 11, P13-P14).  

 

Importantly, for both social and situational measures, the stakeholders work for their 

residents even though they highlight the importance of working with their residents. To 

clarify, other issues than solely housing or public spaces are raised by the stakeholders 

(but also by residents) – for example job creation, trust and the overcrowding’s effect on 

education etc. As such, these issues are mentioned by most stakeholders but rarely 

captured in their practices. Consequently, they are translated to practices that is out of 

their responsibilities. There are some exceptions in the practices by the city-districts but 

also by D. Carnegie and Svenska Bostäder who collaborate in regards to homework 

assistance.12 Nevertheless, the practices in Järva mainly revolves around measures in 

public spaces, which in chapter 4 were criticised by some residents who were promised 

other things during Järvadialogen and Järvalyftet – e.g. job creation and better education. 

It is recognised that collaborations between the stakeholders and with the civil society is 

necessary, but most collaboration exist in regards to public spaces by improving the social 

control or by making the urban space less susceptible for crime. As argued in these two 

subsections, most practices in Järva have the underlying objective of creating a Järva that 

is safe – and many practices have economic incentives (increased property values, 

reduced costs for damage etc.). Although several practices are addressed as important for 

creating safety (such as creating social cohesion, better education, job creation, 

improvements in public spaces, increased social control etc.) most practices in Järva are 

being enacted in public spaces. A critically question must be addressed, for whom is Järva 

supposed to be safe?  

 

5.5 Summary and conclusion 
This empirical chapter outlined several practices by the stakeholders in Järva, prior and 

after the Stockholm riots in 2013. Several challenges exist which influence the 

stakeholders’ practices where the underlying objective is to create a Järva that is safe. 

Most practices by the stakeholders revolves around improving the outdoor environment 

and its perceived safety, although some social measures in terms of ‘job creation’ or ‘good 

education’ are mentioned and taken to some degree by some stakeholders. These 

measures are transformed to less prominent (in their everyday practices) because they are 

viewed as a shared responsibility with several other stakeholders which simultaneously 

is not their main concern. Nevertheless, most practices were established in the past and 

only an intensification or extension of some already established practices could be 

                                                 
12 There are more exceptions. 
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identified as an effect of the Stockholm riots. As such, the role of the stakeholders must 

be further discussed since they continue with practices that existed prior the urban riots 

without recognising their practices as some of the causes to the underlying grievances 

which caused the Stockholm riots (c.f. Hansson et al. 2013; Lundström 2016). Rather, 

the stakeholders in Järva strive for creating ‘the safe city’ but for whom? That is going to 

be discussed in the next chapter.  
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6. Discussion 
The aim of this thesis was to contribute to an increased understanding of the long-term 

effects of urban riots, but also to contribute with an increased understanding of how the 

very local practices by housing companies and related stakeholders constitute politics of 

roll-out neoliberalisation. This was done by analysing some major stakeholders in Järva 

who shape both the physical and social environment. As such, the ‘safe city’ evolved 

from the empirical findings. The stakeholders strive for creating safety which at the same 

time is defined by Stockholm Municipality as a pillar of social sustainability. In this 

chapter, the stakeholders’ (changed) practices must be further investigated by exploring 

their implications. This is done, in the first section, by discussing the aftermath of the 

Stockholm riots impact on the interviewed stakeholders’ practices. But also what those 

observed intensifications of established practices and collaborations mean. This is 

followed by a discussion where the ‘safe city’ is further explored as an objective that 

shape the practices in Järva and how those very local processes constitute forms of 

‘institution-building’ and collaborations that is argued to be another articulation of roll-

out neoliberalisation. The third section merge the other two by examining for whom is 

the safe city? In other words, the discussion comprises the most central to both – the 

residents who live there and whether the stakeholders in Järva work for their residents or 

with the residents.  

 

6.1 The aftermath of the Stockholm riots 
The aftermath of the Stockholm riots on some of the housing companies’ and related 

stakeholders’ practices were observed as an intensification and extension of some already 

established ones. Because the practices in Järva in the past (and today) revolved around 

measures in public spaces and to increase the perceived safety, it must be contrasted to 

the criticism that Järvalyftet and Järvadialogen received from several local residents (see 

e.g. Hansson et al. 2013; Lundström 2016; Sax 2013). As observed in previous studies in 

Järva, several residents were dissatisfied with the outcome of previous projects and 

dialogues which created high expectations. But the outcome, to a high degree, merely 

affected the outdoor environment – that is the outcome influenced the already established 

practices. Therefore, several practices (e.g. safety practices) in Järva has remained the 

same (also since the Stockholm riots) but intensified with smaller adjustments, which 

could be viewed as a smaller displacement of the limits between the society and the state 

(e.g. Lundström 2016, Rancière 2006). These intensified, or to some degree extended, 

practices could be viewed as a way where the limits of the society and the state is 

displaced because the state (or the police) (i.e. the interviewed stakeholders) made some 

smaller adjustments of their practices in order to continue with their mission of shaping 

the ‘safe city’. In other words, the urban riots took the shape of a ‘wake-up’ call in which 

contemporary (here safety) practices had to intensify, extend or become systematised so 

as those who ‘threatens’ the established order or the democratic society, could be stopped 

(c.f. Lunström 2016; Rancière 2006). Hence, urban riots are in this context viewed as a 

criminal activity or a process that disturb the order, which do not fit into the objective of 

becoming the ‘safe city’. Consequently, urban riots together with other ‘criminal 

activities’ are obstacles, or processes that must be managed in order to implement safety.  

 

There is, however, a shared understanding of the social environment amongst most 

stakeholders. Järva is viewed as a demanding area in several ways and Stockholm faces 
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a reality that consists of increased segregation, stigmatisation of some neighbourhoods 

and social polarisation. That is, a similar context/reality as those who are considered as 

causes for urban riots (c.f. chapter 2; Dikeç 2007a; 2007b; 2016; Malmberg et al. 2013; 

Sernhede et al. 2016; Slater 2016; Tyler 2013). Some stakeholders understand this 

development as the major challenge for the future where its subcategories (criminality, 

trust, dialogues, and improvement in public spaces) are viewed as the main articulations 

of these challenges – which also influence their practices (as argued in chapter 5). Even 

though, the understanding of the social environment is shared, their own role in shaping 

the situation is rarely recognised.13 As such, their own role in shaping the underlying 

grievances were not emphasised in relation to the Stockholm riots. Instead, previous 

initiatives such as Järvalyftet and Järvadialogen led to that some stakeholders remarkably 

changed some of their practices (e.g. Svenska Bostäder) and one stakeholder was initiated 

(Fasighetsägare i Järva).  

 

Moreover, urban development projects at different geographical scales (locally or the 

development of the city/country as a whole) are to be understood as factors that can cause 

underlying grievances which can lead to urban riots. This express itself differently in 

terms of lack of equal participation (Lundström 2016) or by grand projects which 

articulate uneven urban development and indirectly are linked to urban riots (Enright 

2017). As argued in chapter 4, the ordinary social environment in Järva imply grievances 

from many residents against the established form of governance (authorities, housing 

companies and the tenant association) which has a long history. Previous demonstrations 

and manifestations (e.g. the protest outside of Svenska Bostäder’s office) had some 

implications in terms of raising awareness among the stakeholders. Some issues (e.g. 

overcrowding, poor maintenance) are nowadays recognised by the stakeholders and some 

led to changes which have formalised progressively (e.g. Svenska Bostäder’s agenda for 

dialogues).  

 

At the same time, the interviewed participants are aware of the existing mistrust for 

example as a result of previous dialogues (chapter 4; chapter 5). For instance, officials at 

the city district Spånga-Tensta claimed that the resident cannot observe any changes (e.g. 

in public spaces) which lead to mistrust against authorities but also against housing 

companies and the tenant association (see chapter 5). In general terms, the participants 

are aware of the existing mistrust and some (e.g. Svenska Bostäder; Spånga-Tensta) link 

mistrust among the residents to the poor maintenance of the housing stock and the public 

spaces, whilst others (e.g. Fastighetsägare i Järva) only recognise previous strategies and 

projects more or less as ‘failures’ because they disappeared when the budget was 

exhausted. Yet, these strategies and previous practices are not viewed as causes to the 

Stockholm riots by the participants themselves, as such they to some degree neglect their 

own role in shaping the social environment that could cause underlying grievances which 

can lead to urban riots (c.f. Stahre 2007; Stenberg 2015; Lundström 2016; see also 

Hansson et al. 2013; all of them mention some underlying grievances among residents in 

Järva which were created by housing companies and related stakeholders). As such, 

previous dialogues, projects, and redevelopment in Järva can be viewed as important 

pieces in the pre-history of the Stockholm riots, or as pieces that created the ‘ordinary’ 

social environment where urban riots are viewed as a magnification of this situation. 

                                                 
13 Only one participant at Spånga-Tensta told that it may be the case that they have been part of creating a ‘parallel society’ (Interview 

8, P8). 
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Therefore, the stakeholders’ role in shaping the specific social environment, by 

articulating their practices in public spaces, must be critically discussed. Their practices 

are based on achieving an objective of creating safety, and by doing so their practices 

could have good incentives – as mentioned above, safety is rarely criticised because of 

its very nature of being an overall objective. Therefore, the aftermath of urban riots must 

be critically analysed in relation to the major stakeholders, that is in relation to the 

stakeholders who belong to the police. This spatial organisation (c.f. Dikeç 2007b; see 

also Rancière 1999) (the stakeholders in this study) evidently affects the everyday 

political and social lives in Järva. For example, by enabling or hindering equal 

participation (how dialogues or everyday practices are carried out), or by selectively 

choose perspectives that (re)shape their practices which already have clear objectives (the 

safe city). In Järva, a deficit on democracy could be observed. By putting that in relation 

to previous practices in Järva (e.g. how Järvalyftet and Järvadialogen were carried out), 

similar questions as those addressed for approximately ten years ago (in the beginning of 

Järvalyftet) are addressed in the dialogues today. Some participants claimed that there is 

a dialogue fatigue in Järva (see above). At the same time, the consultations in conjunction 

with the upcoming renovation projects in Järva should be viewed as a new arena for the 

residents to raise issues that they have observed for a while but not been able to raise 

before (see chapter 5). Thus, other issues than those in relation to the renovation projects 

themselves were raised in the current dialogues. 

 

This indicates several things. To begin with, it recognises the fact that several residents 

experience a willingness to participate or at least to make their voices heard when they 

get the opportunity (in this case it was enabled when the residents and housing companies 

‘must’ conduct dialogues of one of the most central things in the residents’ everyday lives 

– their own home). This happens at the same time as several participants mentioned the 

failure of previous projects and dialogues (which has led to dialogue fatigue) which exist 

in parallel to the deficit on democracy. Both phenomenon, dialogue fatigue and deficit on 

democracy, is telling for how those processes work in practice. The spatial organisation, 

the police, who distribute several activities to create order (Dikeç 2007b; Rancière 1999), 

perform politics (their practices) but those tend to mismatch with the demand or the issues 

raised by several residents (i.e. by society). As such, the findings indicate that several 

residents do not understand or do not know how and where to raise some issues. Thus, 

when the opportunity pops up, they use it. Therefore, it can be argued that several 

residents in Järva, according to the findings, lack the understanding of the constitution of 

the police, in other words how the system works where they as residents should be able 

to raise their concerns.  

 

Since the lack of understanding the system tend to exist in Järva, it could also be 

questioned whether the system that constitute the police is inclusive or exclusive per se. 

In fact, this illustrate a gap between the politics which are acted on the police (c.f. to use 

Rancière’s 1999 word) and the politics (the practices) that at least some residents want, 

or demand. In other words, the very system that should capture the equality to speak and 

enable for a just management of consensus and dissent (c.f. Swyngadouw 2014), as many 

knows as ‘democracy’, tend to be exclusive in Järva rather than inclusive. For example, 

many interviewed participants follow practices and strategies that they believe would 

achieve the objective of safety. So, to obtain the perspectives of some residents 
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(emphasised by the most participants as important) the consensus already exist (creating 

safety) while the management of dissent takes place in relation to smaller adjustments of 

already pre-defined solutions (e.g. the safety walks, or other measures mainly in public 

spaces) (c.f. Hansson et al. 2013). Therefore, Stahre’s (2007) observation in the beginning 

of 2000s, must be emphasised here. In fact, the established organisations (e.g. tenant 

association and political parties) were no longer viewed as appropriate for the residents 

to raise their concerns. Instead, several groups and associations have expanded (c.f. Stahre 

2007). At the same time, for example the housing companies, mainly work with/towards 

the tenant association when, in fact, several local residents are engaged in their 

neighbourhoods but in other civil society associations (e.g. Interview 10, P11). Yet, the 

civil society are in some cases a crucial part of the interviewed participants’ practices 

(e.g. as ‘good forces’) but still there tend to exist a gap between how the system works 

for gaining residents’ concerns and to meet the raised concerns by residents (for example 

in tenant dialogues) in reality.  

 

Finally, commonly addressed by the participants is the importance of collaborations and 

networking, or arguments such as ‘all stakeholders need to take their responsibility’. 

Several collaboration platforms exist and are used (such as BRÅ, Fastighetsägare i Järva; 

the Traffic Group etc. see Interview 7, P6). These collaboration platforms often address 

issues around crime prevention and safety measures in public spaces, and rarely 

(exceptions may exist) in regards to other issues which were raised in the ‘tenants 

dialogues’ or in previous dialogues. However, these collaborations, networking and 

systematisations of assessing the risk (to gather knowledge) of urban unrest, indicate how 

several stakeholders systematically build up knowledge in terms of a knowledge base 

(e.g. the checklist) in order to increase their understanding of the risk for urban unrest. 

But also to build up an awareness of potential responses when the risk is high for another 

‘similar’ situation as the one in 2013. The fact that they meet one another on a regular 

basis imply that ‘contacts’ are created so as they know ‘who to call’ if something would 

happen. Those responses tend to revolve around safety measures in public spaces – i.e. to 

make public spaces less susceptible for crimes, and the intensification of networking can 

be viewed as a facilitating factor to easier or faster respond to riots when they happen.  

 

So, a few years after the Stockholm 2013 riots, the findings show a rarely recognised 

understanding among the interviewed stakeholders on their own role in shaping the social 

environment in relation to the Stockholm 2013 riots. Instead, they continue with existing 

practices, yet with some intensifications of safety measures in public spaces. At the same 

time, a gap exists between the desired politics by the local residents, and the performed 

politics by the interviewed participants. As such, the interviewed stakeholders understand 

the social environment as challenging, but continue their practices by (re)shaping the 

‘ordinary’ social environment in a similar manner as before (c.f. chapter 4 and chapter 5). 

This is done by solely making smaller adjustments or intensifications of already 

established practices.  

 

6.2 The safe city 
There exist several studies of crime prevention, safety and its relation to urban spaces 

(see Coaffee & Wood 2008; Herbert 2008). Consequently, the strategies used to acquire 

a ‘safe city’ or a ‘safe neighbourhood’ are clearly debatable among scholars. In this study, 

however, safety is not valued by the author, rather safety was identified with several 
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meanings. Hence, it must be stressed how stakeholders on the very local level use safety 

differently but still as an objective for justifying their practices. Safety as such becomes 

difficult to criticise because it is perceived as something good, and something to strive 

for. Therefore, safety was many times, both implicitly and explicitly, referred to as the 

overall objective.  

 

Safety also emerged as an objective from other geographical scale levels (e.g. Stockholm 

Municipality) but also by referring to previous research. Stockholm Municipality referred 

to previous research in one their policy document (Skillnadernas Stockholm) and so urban 

unrest was associated as an unsafe condition in the urban space. Safety is therefore used 

as an objective where urban unrest is considered to belong to the opposite side (i.e. 

unsafe). So, riots cannot, from this perspective, be viewed as anything else than an event 

that must be counteracted by increasing safety. This understanding is not absolute because 

several stakeholders claim that other practices could be taken, but as argued in chapter 5, 

all observed practices are in various ways linked to safety as the overall objective. It could 

be actions that facilitate for people to organise, to pass school or to get employment which 

are practices (yet more hidden) that would lead to a situation where less people would 

commit crime and safety is achieved.  

 

By having a clear objective, namely safety, the stakeholders adapt their politics and 

practices so as the objective can be achieved. This is mainly done by producing practices 

in public spaces because they are easier to control. However, the stakeholders are aware 

of the need to take several types of actions (in relation to schools, job creation, 

improvement in urban spaces etc.), but tend to put most efforts in public spaces. Several 

reasons are put forward for their actions, for example by their presence the perceived 

safety increase, and by different ‘situational measures’ urban spaces become less 

susceptible for crime which would create safety. Measures in public spaces are easier to 

implement because they are observable. Other issues (facilitating for school work, 

overcrowding, and unemployment among others) are hidden, but often recognised. 

Hidden because they are less visible for the stakeholders without looking at reports, 

surveys, or by talking to their residents, but recognised because they are aware of their 

existence (at least issues which at any time have been conveyed to the stakeholders and 

thus recorded). As such, to create the ‘safe city’, practices/strategies in public spaces are 

easier to implement just because of its observable nature. 

 

Other stakeholders also referred to previous research. All housing companies perceived 

tidy and clean urban environments within or around their housing stock as important (that 

would create safety and well-being). Some housing companies explicitly referred to the 

broken windows theory, which belongs to the instrumental approach of crime prevention 

(Herbert 2008). In Järva, the instrumental approach tends to dominate the practices in 

terms of improving urban spaces so as they are less susceptible for crime, or to increase 

the social control. The latter was in this thesis identified as both ‘social’ and ‘situational’ 

measures. The social measures are broader and more pragmatic in its character. Most of 

the social measures14 entail practices by human beings, for example by increasing the 

social control by having people out in the streets. But, as argued in chapter 5, both citizen 

hosts, safety hosts or other employed people by the stakeholders in Järva, are not only out 

                                                 
14 Other social measures which do not include people could for example be if a premise was built with the purpose for youths to have 

anywhere to study (compared to homework assistance where people are helping people with their homework)  
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to increase social control but also to build trust and conduct a dialogue with their 

residents. Thus, these practices are important for generating safety but at the same time 

for identifying needs or issues (i.e. they are not only instrumental). In comparison, the 

situational measures are purely instrumental by using practices that increase surveillance 

(e.g. CCTVs), or by redesigning the built environment (sight, light, etc.) to make the 

urban spaces less susceptible for crime. Interestingly, no stakeholder mentioned the fact 

that too much surveillance could fuel fear rather than reducing it (Coaffee & Wood 2008). 

Therefore, safety measures seem to be understood as good and unproblematic because 

they should result in safety which is considered as good and rarely (or never) questioned. 

In other words, safety measures (the stakeholders’ practices) are necessary in order to 

achieve the objective of creating safety. 

 

In general terms, safety clearly influences the stakeholders’ practices, but safety is often 

used pragmatically even though they refer to previous research. Safety therefore has an 

interpretative character of the implemented practices. This is very important, because the 

stakeholders could as such both perform instrumental and constitutive approaches of 

crime prevention (c.f. Herbert 2008), as well as other types of practices that constitute the 

city. Thus, their practices should not be understood as mutually exclusive, but rather as 

mutually constitutive. The outcome, the thing (Harvey 2011), could be understood as the 

safe city which also is part of the social sustainable city (c.f. Stockholm Municipality 

2015). The outcome could also be understood as merely ‘the city’ where the processes 

that are being enacted to become ‘the safe city’ exist in parallel to other processes and 

together the ‘the city’ is constituted. So, the co-existing processes that (re)constitute the 

‘safe city’, were themselves (re)constituted by the already existing city (e.g. the unsafe 

city). Therefore, these processes must be further examined, by exploring the product, the 

thing, and by doing so rather investigate the processes that constantly constitute the city.  

 

In Järva, several stakeholders are constantly adapting to the current neoliberal reality. For 

example, since the first roll-back neoliberalisation (Peck & Tickell 2002), several 

marketization and deregulation projects took place all over the world and in Sweden, the 

housing market has become one of the most liberal in Europe (Hedin et al. 2012). One 

example of such adaptation in Järva is that properties are not only viewed as a transaction 

or as a hard product. Instead most housing company nowadays maintain their properties 

by considering the people who live there. This development is a constant process and the 

narratives go back as early as the economic recession in 1990s, but have continuously 

expanded and adapted to the local context. Therefore, the practices constantly change or 

adapt to the neoliberal regulations (c.f. Mayer 2016), where Sweden’s housing market 

has become further liberalised for each year. Hence, housing companies have understood 

that other, more ‘social’, practices add some value. The economic incentives are the 

strongest. It is believed that their property values will increase when crime reduces (i.e. 

when safety increases) which is the main rationale for their practices. But also, the costs 

for repairing ‘a broken window’ will reduce.  

 

However, as discussed above, the practices used to achieve the safe city and to ‘add some 

value’ express itself differently and take several forms. To do so, collaboration has 

become necessary. The various groups and platforms where both housing companies and 

authorities collaborate constitute different forms of governance where both private and 

public stakeholders collaborate to maintain and develop the spatial development. Since 
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the neoliberal regimes were initiated, these new forms of governing arrangements, such 

as public-private partnerships, has become common and exist in various forms (c.f. Knox 

& Pinch 2010; Sager 2011). It is evident that the housing companies have economic 

incentives to collaborate and as such constitute the very local police. The incentives and 

rationales for the state authorities is less clear. Safety is only used as an objective, but 

they do not have any clear economic incentives as the housing companies. Instead, safety 

is often referred to as good and as part of social sustainability. It would also increase their 

resident’s self-assessed health, and attract businesses to the local neighbourhood as the 

example in Tensta.  

 

Therefore, the underlying rationales for achieving the overall objective of safety differs 

between the housing companies and the state authorities. The former has clear economic 

incentives whilst the latter rather understand safety as something good for their resident, 

and as ‘right for their residents’. However, their collaborations could be viewed as a 

necessary response to restrain some of the outcome of former roll-back neoliberalisation 

(Peck & Tickell 2002). Since deregulations and marketizations of authorities in many 

countries have become a reality (see e.g. Harvey 2005; Hedin 2012; Mayer 2016), new 

forms of institution-building, often in relation to ‘social issue’ such as crime and 

surveillance etc., are reanimated to restrain the failure of total marketization and 

deregulation (e.g. Peck & Tickell 2002). In Stockholm and Järva, safety measures are 

used as a way for the stakeholders to collaborate in terms of maintaining and developing 

the neighbourhoods ‘to the better’. In other words, safety as an objective, with a wide 

range of meanings, which also are used pragmatically by several stakeholders, connects 

several stakeholders into a new sphere of politics which could be a result of the failure of 

former roll-back neoliberalisation. As such, the collaboration platforms, the new 

governance arrangements, could, in this regard, be viewed as another roll-out 

neoliberalisation where the objective of creating safety (or the safe city) brings them 

together. 

 

Thus, the processes that (re)constitute the neoliberalised city of Stockholm, revolves 

around the very local processes. In Järva, those processes express themselves in safety 

measures in several forms. Safety and its magnitude of processes clearly constitute the 

city and could be viewed as another articulation of roll-out neoliberalisation. Therefore, 

it is argued that safety is part of the neoliberalisation of Stockholm. Yet, these are very 

local processes, but the city is constantly reconstituted where several processes co-exist 

and together constitute the city. However, because of its hegemonic framework in Järva, 

safety measures, and the objective of creating the safe city on the local level should not 

be neglected but be considered as part of the neoliberalisation of cities which exist on all 

geographical scales which not are independent from one another. 

 

The fact that housing companies collaborate and strive for a ‘positive’ urban development 

is also a sign that the dismantling of the state apparatus during the past decades of 

neoliberalisation, prompted the housing companies to realise the need for collaborations 

and actions to be taken. The question that should be asked is for whom is the safe city 

supposed to be safe? Possibly, housing companies base their choice of 'politics' on the 

practices that provide the best economic gain. It could be as Sager claims: ”a 

programme’s success is measured by the so called ‘willingness’ to pay for its products in 

a market” (Sager 2011:180). Thus, is the safe city an articulation of the willingness to pay 
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for various actions? Although education and other more 'social measures' are recognised 

as important among housing companies, actions and practices who dominate are 

articulated in public spaces which may be seen as easier to implement because of their 

immediate observable impact on the urban space. Which also are actions that are believed 

to reduce crime and/or to increase safety. While safety measures that do not take place in 

public spaces are viewed as important, they are less observable in the short term, thus 

concealed by the other measures/practices (in public spaces). All in all, the safe city merge 

the observed practices by the interviewed participants in Järva, which have been there for 

a long time but intensified in recent years. The question we should asked here is whether 

all stakeholders are aware of the role they play in creating the current situation which also 

caused grievances and contradictions in the past which led to the riots? If that is the case, 

the cloak under which the practises by the stakeholders take place (the safe city) may only 

serve as a temporary roll-out neoliberalisation to restrain the temporary development of 

previous roll-back neoliberalisation (c.f. Peck & Tickell 2002). 

 

6.3 Safety for whom? 
To merge the two sections above, it is necessary to investigate how the stakeholders 

selectively choose what the ‘safe city’ implies. In other words, the management of dissent 

and consensus (c.f. Swyngedouw 2009; 2014). Among the stakeholders, the discussion 

above emphasised how the safe city frames the practices, work as an objective, but at the 

same entails an interpretative character. This means that the stakeholders could choose 

several different strategies (politics) to achieve their overall objective. To do so, as argued 

above, the practices in public spaces tend to dominate even though other measures are 

recognised. Safety measures in public spaces in several forms are also more observable 

in its character. The collaboration platforms, where the police discuss and reach their 

consensus, revolves around these pre-defined discussions, often interventions in public 

spaces (or in the properties). On the other hand, it was stressed that the dialogues with the 

resident rather than about them are important for most of the interviewed participants’ 

practices (this was yet exemplified differently, c.f. chapter 5). In the past, several 

dialogues were carried out (c.f. Hansson et al. 2013; Lunström 2016; chapter 4 and 

chapter 5) and today some are carried out on a regular basis but in several forms. A lack 

of dialogues or participation cannot be identified in Järva, rather a dialogue of equal 

participation and the management of dissent and consensus must be addressed. By 

investigating how the dissent is managed by the stakeholders, we could start 

understanding for whom the safe city is supposed to be safe? Or if the applied strategies 

to achieve the safe city are those who the local residents actually demand.  

 

The stakeholders depart from larger surveys who have identified Järva as unsafe or at 

least ‘more unsafe’ than other parts of Stockholm. Also, their strategies of having 

employed people out in the streets to both increase safety and to obtain data are used, as 

well as safety walks. Those ‘dialogues’ already depart from pre-defined problems of 

unsafety and that safety need to be achieved. As such, the dialogues revolve around the 

already defined (thus pragmatically and interpretative) objective of safety or the safe city. 

Also, Järvadialogen, which received 30 000 comments, departed from safety where the 

residents could point on a local map on places they perceived as unsafe and safe 

(Interview 1, P1). As addressed by other scholars, safety or interventions in public spaces 

was not the only expectations who residents received during Järvadialogen (c.f. Hansson 

et al. 2013; Sax 2013) but also job creation, better education etc. Measures that in this 
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study are linked to practices and strategies that sometimes are taken to achieve the 

objective of becoming the ‘safe city’. Nevertheless, the very fact that several residents 

both in the past and today (also in dialogues in conjunction with renovations) raise issues 

and problems that could be related to other strategies than the dominating practices in 

Järva must be taken seriously.  

 

As discussed in the two sections above, safety as an overall objective brings the 

interviewed stakeholders together where safety, very likely, are viewed as consensus 

despite its interpretative character. In other words, to reach the overall objective, the 

participants apply different strategies, and it is many times argued as ‘something good’, 

‘something necessary’ and ‘something demanded’ for the residents who live there. Even 

though housing companies have economic incentives in their properties which affect their 

actions, all interviewed stakeholders claim to have ‘long-term interests’ in the residents 

who live there. So, when safety is consensus, they not only adapt their practices (often in 

public spaces), but they also conduct dialogues, or talk to their residents, in several forms. 

The city-district of Spånga-Tensta has stopped inviting their residents to formal and large 

dialogues (Interview 8, P7), instead the three groups of employed people out in the streets 

(chapter 5) should both obtain the residents’ perspectives, inform the residents and 

increase the perceived safety. Other practices, such as safety walks also obtain data of 

unsafety which imply a citizen perspective of safety but the method itself is not without 

criticism (see Ceccato 2015; see more in chapter 5). As argued by Ceccato (2015), the 

most vulnerable groups do not very often participate in safety walks and the focus is on 

the built environment alone to solve the ‘problem’ and thus increase safety. Still, another 

perspective must be recognised – the management of dissent and consensus. Here, safety 

is already consensus (or the overall objective), and the residents are used as tools to 

identify unsafety of an already pre-defined route. Yet, the stakeholders themselves could 

also ‘with their trained eye’ identify unsafety, but it is often the actors who are best suited 

to find solutions according to one participant (see Interview 5, P2). 

 

What seems to happen when safety is perceived as consensus is first of all the variation 

of strategies between the stakeholders (who have the interest of creating safety). 

Secondly, the residents who the ‘safe city’ is supposed to be for, are able to raise their 

concerns if they know how the channels and the system work but their concerns would 

only be considered unless they ‘radically’ disagree (Swyngadouw 2009; 2014). In other 

words, the performed politics which revolve around ‘safety measures’ and to achieve the 

overall objective of safety or the safe city, is only adjustable for smaller changes of the 

already defined consensus. Even though ‘better education’ and ‘job creation’ can be seen 

as ‘social’ safety measures, the dominating strategies and practices by the local actors 

take place in public spaces. This means if safety is consensus, other perspectives will 

automatically be excluded if they who raise them radically disagree, in other words they 

do not fully agree with the identified existing problems and the adjustable solutions. 

Therefore, in addition to only discuss participation on a general level where the discussion 

is about equal or uneven participation, the focus should also be on what perspectives that 

are made possible and of which can be discussed. The fact that other issues are raised 

during tenant dialogues illustrate the tendency among many residents for not knowing 

how to raise their concerns – this may be so due to a combination of lacking the 

understanding for the system and how the system is structured per se. In other words, the 

safe city is the overall objective, but in Järva other concerns are raised (today and in the 
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past) by residents. Those concerns seem to be difficult to meet in practice by the 

stakeholders when the consensus already is defined as ‘the safe city’. As such, there seem 

to be a gap between ‘performed politics’ by the interviewed participants, and the ‘desired 

politics’ by the local residents. Therefore, all in all, urban riots can be viewed as an event 

where some of the residents make their voices heard, claim equality to speak and raise 

their concerns. To conclude, unless the local stakeholders with long-term interest of, and 

the power to shape, the social and physical environment start recognising their own 

practices as central pieces in creating the environment that they are trying to overcome, 

urban riots or similar events with other articulations are to be expected in the future.  

 

  



 60 

7. Conclusion 
7.1 Concluding remarks 
This thesis sought to shed light on an unexplored field in the literature of urban riots (see 

Ince et al. 2015), by exploring the aftermath of the Stockholm 2013 riots impact on some 

housing companies and related stakeholders who have long-term interest in maintaining 

and developing some of the northern districts in Stockholm. This was done by studying 

their everyday practices and strategies. Therefore, this study has contributed to an 

increased understanding of the long-term effects of urban riots, by demonstrating some 

of them a few years after the Stockholm 2013 riots.  

 

A few changes could be identified as an effect of the Stockholm riots. They were 

categorised as intensifications and to some degree extensions of some of the established 

practices, which revolved around safety measures in public spaces. Moreover, 

collaborations between the housing companies and some local authorities were identified 

both as important for them and with a smaller intensification since the riots. This can be 

understood as a creation of a knowledge-base through systematising some practices (e.g. 

the checklist of assessing urban unrest) but also the fact that ‘networking’ generate 

contacts so as the stakeholders know who to call when needed. In this context, urban riots 

are often viewed as a criminal activity or something that can be counteracted by 

increasing safety. Thus, some practices were intensified or extended which are measures 

that not necessarily counteract urban riots based on structural or underlying causes, but 

rather counteract urban riots as a criminal act when it occurs, or by taking interventions 

in public spaces which either make them ‘less susceptible for crime’ or increasing their 

social control. In other words, the identified ‘situational’ safety measures and ‘social’ 

safety measures (only those in public spaces) tend to dominate the practices among the 

interviewed stakeholders with smaller intensifications a few years after the Stockholm 

2013 riots compared to prior the events. 

 

‘The safe city' or safety can be seen as an underlying objective which connect several 

housing companies and local authorities to reanimate new forms of ‘institution-building’ 

in terms of roll-out neoliberalisation in which several public and private stakeholders 

constitute new governance arrangements where safety is central. Safety is, also, used 

pragmatically and contains a wide range of meanings, which allow for the stakeholders 

to adapt their policies and strategies which they are convinced of leading to safety. 

Furthermore, housing companies have clear economic incentives with creating safety 

whilst city-authorities perceive safety as something good and as part of social 

sustainability, but also as something that could counteract urban unrest. Hence, safety 

seem to direct the development of the northern districts of Stockholm where different 

stakeholders put (economic and human) resources on measures they are convinced of 

leading to safety, which mainly revolves around public spaces. In fact, the overall 

objective of safety existed prior the riots, but the intensification of some safety measures 

since the Stockholm 2013 riots indicate how safety could be understood as consensus. 

Safety as consensus means that the existing collaborations, the applied practices and 

strategies already revolve around safety with pre-defined problems and solutions. The 

risk is that other raised perspectives and issues (e.g. by residents) which are outside of 

consensus (the safe city), are excluded from the practices and strategies taken by the 

stakeholders. At the same time, several residents seem to lack an understanding of the 
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system for how to raise their concerns, and so issues are raised when the opportunity pops 

up (e.g. in tenant dialogues in conjunction with renovations). 

 

Therefore, both the overall objective (safety), and the system that constitute the police 

seem to be exclusive per se. Based on the empirical findings, there seem to exist a gap 

between ‘performed politics’ by the stakeholders and the ‘desired politics’ by the 

residents, where several housing companies and related stakeholders seem to not 

understand their own role in relation to the Stockholm 2013 riots in terms of shaping the 

social and physical environment that can cause some underlying grievances. Therefore, 

there is a risk, still, that many actors do not realise their own role in creating the 

underlying grievances and possibly some structural barriers. Those can result in the arise 

of urban riots in the future, especially because safety is interpretable and can justify many 

different practices and strategies which may not be the ones who are desired by those who 

the housing companies and related stakeholders work for (the residents). To conclude, 

urban riots, or similar events with other articulations, are to be expected in the future 

unless the major stakeholders, who shape both the social and physical environment, start 

recognising their own practices as central pieces in creating the environment that they are 

trying to overcome. 

 

7.2 Contributions and limitations 
This thesis has contributed with useful insights into the unexplored long-term effects of 

urban riots. As such, this thesis has contributed with an increased understanding of the 

impact of urban riots on housing companies and related stakeholders a few years after, 

but also how their very local practices/processes are adapted to neoliberal 

regulations/reality and constitute another articulation of roll-out neoliberalisation. 

Therefore, this study has also contributed to the academic field of neoliberalisation. 

However, a relatively small number of interviews compared to the number of 

practitioners in Järva were recruited. It could, thus, be useful to increase the number of 

interviews, both within the same housing companies (and related stakeholders) to widen 

the perspectives of the specific stakeholder, but also to recruit other housing companies, 

local tenant associations, or public administrations in Stockholm. In addition to this, there 

are several other actors which seem to have a crucial role in the northern districts of 

Stockholm, for example all the associations in the civil society. These have only been 

mentioned in this thesis but not recruited, which would be useful for further examination 

in future research of the long-term effects of urban riots. Therefore, this study has only 

shed a small light, a snapshot, into the aftermath of urban riots which still is unexplored. 

Therefore, future research has a large possibility to contribute with further insights which 

would benefit the field both academically and societally in order to increase our 

understanding for further actions that need to be taken to avoid similar events in the future 

which simultaneously should lead to a more equal and just democratic society.  
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Appendix 
Example of an interview guide (Swedish), similar ones were used for other stakeholders:  

 

Intervjuguide-Bostadsföretag 
Vårterminen-2017 
Intervju-nr____ 

Datum_______ 

 

Guide-och-påminnelser-till-intervjuare 

Låt-informanten-ta-tid-på-sig-när-hen-svarar.-Vänta-och-låt-tystnaden-tala,-i-många-

fall-kommer-informanten-att-fortsätta-att-säga-någonting.-Skriv-ner-potentiella-

följdfrågor-istället-för-att-avbryta-informanten.-Ställ-nästa-fråga-eller-följdfrågor-när-

det-är-tydligt-att-informanten-har-”svarat-klart”.-Anteckna-enbart-annat-relevant-

såsom-kroppsuttryck-mm.-om-det-är-möjligt,-men-fokusera-på-att-hänga-med-i-vad-

informanten-säger-och-kom-på-potentiella-och-relevanta-följdfrågor. 

 

Intro 

1.-Presentera-dig-själv-och-att-du-bedriver-en-studie-inom-ramen-för-en-

masteruppsats-samt-inom-ett-forskningsprojekt-vid-Stockholms-Universitet.-Förklara-

kort-vad-studien-och-forskningsprojektet-handlar-om.-Förklara-också-att-råmaterialet-

som-samlas-in-enbart-kommer-att-behandlas-av-mig-och-av-de-personer-som-är-

involverade-i-Urban-Riots-projektet. 

 

Ljudinspelning-och-Anonymitet 

2.-Det-skulle-underlätta-om-jag-fick-spela-intervjun-för-att-få-lyssna-i-lugn-och-ro-i-

efterhand.-Är-detta-okej-för-dig?- 

 

[---]-Ja 

[---]-Nej 

 

(Förklara-att-respondenten-kan-be-om-att-stänga-av-inspelningen-under-delar-av-

intervjun,-och-att-hen-kan-peka-om-delar-av-intervjun-ska-behandlas-som-anonyma) 

 

Empiriska-frågor 

Startfråga 

3.-Berätta-om-din-arbetsuppgift-i-bostadsbolaget. 

 

4.-Berätta-om-bostadsbolagets-arbete-i-Järva? 

 

Husby/Området-där-de-är-verksamma 

5.-Ställ-frågor-om-hur-länge-de-har-arbetat-där?-Och-hur-bostadsbolaget-ser-på-

Husby/Järva-som-en-plats/bostadsområde-osv.-samt-ställ-följdfrågor-beroende-på-vad-

de-svarar.- 

 

6.-Berätta-om-hur-bostadsbolaget-ser-på-området-[Husby-eller-övriga-Järva]-och-

förändringarna-i-det-under-den-tid-som-bostadsbolaget-varit-verksam-i-området?-

Börja-med-att-berätta-från-när-du-började-arbeta-i-Husby/Järva? 
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(Ställ-följdfrågor-om-de-förändringar-i-arbetssätt-som-har-skett-i-Järva-såsom-boinflytande-och-

projekt) 

 

7.-Berätta-om-en-vanlig-dag-för-dig-här-i-[området]?- 

(Ställ-enbart-om-tid-finns) 

 

Upploppen-2013 

8.-Berätta-om-upploppen-som-skedde-i-maj-2013.-Har-det-haft-någon-påverkan-på-ert-

arbetssätt-både-kortsiktigt-och-långsiktigt,-i-så-fall-hur?-Eller-på-ert-arbetssätt-idag?-
(Var-uppmärksam-på-att-locka-fram-bostadsföretagens-diskursiva-skildring-av-upploppen,-de-som-

deltog-och-dess-orsaker) 

 

9.-Har-Husby/Järva-förändrats-sedan-upploppen?-I-så-fall-hur-och-varför-har-det-

förändrats? 

 

Nätverk,-Deltagande-processer/Rum-för-påverkan 

10.-Vilka-aktörer-har-ni-återkommande-kontakt-med?- 
(Kartlägg-dessa,-på-olika-skalnivåer-–-ex.-statliga-aktörer-på-olika-skalor,-banker,-andra-

bostadsbolag-osv) 

 

11.-Vilka-av-dessa-aktörer-är-ni-främst-kopplade-till? 

 

12.-Vilka-nätverk-ingår-ni-i? 

 

13.-Hur-skulle-du-beskriva-bostadsbolagets-relation-med-aktören-a,-b,-c-(en-åt-

gången)-–-vad-består-den-relationen-av? 

 

14.-Har-ni-vidtagit-några-åtgärder-som-en-direkt-respons-på-upploppen?-Vad-och-

berätta-om-det?-Har-ni-ändrat-ert-arbetssätt-i-området?-Hur? 

(Fråga-även-vilka-projekt-som-finns-i-området,-och-hur-involverar-ni-de-boende-i-dessa?) 

 

15.-Vad-har-bostadsbolaget-för-visioner-för-områdets-(Husby-och-andra-i-områden-i-

Järvas)-framtid-(säg-10,-20-år)?-(Har-de-ändrats-de-senaste-åren?)- 

 

16.-Hur-ser-bolaget-på-sin-egen-roll-i-områdets-framtid-(hur-kan-den-bidra-till-en-

positiv-social-hållbarhet/utveckling?)- 
(Vilka-konkreta-planer-har-ni-för-området?- 

Vad-är-svårigheterna-för-att-konkretisera-era-planer-och-visioner-i-området?) 

 

17.-Berätta-om-boendedialogen-som-ni-har-med-era-boende-i-området?- 
(Vilken-typ-av-boendedialog-tillämpar-ni?-Varför-den-typen,-finns-det-andra-sätt?-(Vad-har-ni-för-

deltagande-ideal?-Varifrån-kommer-den?)-- 

 

18.-Vilka-brukar-delta-i-boendedialogen?-(föreningar,-typ-av-invånare-osv,-hur-

många,-hur-ofta?).- 
(Fråga-specifikt-hur-ungdomar-inkluderas-om-detta-ej-nämns,-men-även-som-ovan-olika-typer-av-

invånare) 

 

19.-Hur-fungerar-boendedialogen?-Om-sådant-som-funkar-mindre-bra-–-varför-funkar-

det-dåligt?-Hur-skulle-det-kunna-funka-bättre? 
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20.-Har-ert-arbetssätt-gällande-boendedialogen-förändrats-sedan-upploppen?-Hur? 

 

21.-Vilka-andra-aktörer-i-området-(namn-på-området)-har-ni-återkommande-kontakt-

med?-(eventuellt-gemensamma-aktiviteter,-berätta?) 

 

NOTERA-innan-frågan-ställs:-ställ-frågan-försiktigt-om-det-finns-öppenhet. 

22.-Vilka-andra-aktörer-i-området-(namn-på-området)-är-det-svårt-att-ha-en-relation-

med?-Varför? 
(Ställ-den-frågan-försiktigt,-om-det-finns-öppenhet.-För-att-få-fram-ev.-spänningar.) 

 

Avslutande-frågor 

23.-Finns-det-några-dokument-tillgängliga-som-ert-företag-använder-er-av/har-tagit-

fram-för-området? 

 

24.-Fråga-även-om-vidare-kontaktpersoner,-med-boende,-andra-i-företaget,-andra-

företag-och-om-det-finns-workshops-eller-andra-’events’-som-ni-har-med-de-boende-

som-man-eventuellt-skulle-kunna-få-vara-med-på.- 

 

25.-Flagga-för-möjligheten-att-återkomma-för-vidare-diskussion/intervju-senare-om-

det-behövs. 
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