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Love can be defined as: 
 

“A preoccupation with another person. A deeply felt 
desire to be with the loved one. A feeling of 
incompleteness without him or her. Thinking of the loved 
one often, whether together or apart. Separation 
frequently provokes feelings of genuine despair or else 
tantalizing anticipation of reuniting. Reunion is seen as 
bringing feelings of euphoric ecstasy or peace and 
fulfilment. (Pope, 1980)” 
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Abstract 
 
The purpose of the study was to study various factors which might influence the level 
of satisfaction in close relationships. The theories which have been covered are: The 
triangular theory of love, The Investment model, Bowlby´s and Ainsworth attachment 
theories, The Equity theory, and the reward theory of attraction. The variables which 
were studied were: intimacy, rewards, commitment and equity. The level of perceived 
superiority was also studied, as well as satisfaction level in comparison to duration in 
the current relationship.  A multiple regression was employed to find out which one of 
the variables above would associate strongest with satisfaction.  A questionnaire was 
used to collect the data and a reliability test was therefore carried out. 72 
participants took part in the study, 44 females and 28 males.  The result showed that 
commitment had the strongest association with satisfaction, followed by intimacy.  
The result also showed that there was a negative significant correlation between 
superiority and level of satisfaction. More over the result did not show any 
correlation between duration in the current relationship and satisfaction. Two 
regressions were also performed to see which one of the variables (intimacy, reward, 
commitment and equity) would associate strongest with satisfaction in two conditions. 
The results showed that commitment had the strongest association for the condition 
with the participants who had been in their relationship 1-6 years. Commitment also 
had the strongest association in the other condition followed by intimacy. In this 
condition the participants had been in their relationship for seven years or more. The 
main discussion points have been the current results in comparison to other’s 
research in the area as well as suggestions for future research. 
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 Introduction 
 
 
The Triangular theory of love 

 
In the area of romantic and passionate love there have been various theories put 
forward, and extensive research has been conducted.  One of the most eminent 
theories is Robert Sternberg’s (1986) Triangular theory of love.  Sternberg pictures 
love as a triangle, one side represent passion, the other side intimacy and the third side 
commitment.  These components will differ from one stage of the relationship to 
another (Sternberg, 1986,).  The component of intimacy in this theory refers to 
feelings of closeness, affection, attachment, and connection in loving relationships.  
These are the feelings that give rise to the experience of warmth in the relationship.  
The component of passion gives rise to the physical and sexual attraction, and 
includes the starting point of arousal that will lead to passion in the relationship.  
Finally, the component of commitment refers to the intention to love someone, and the 
commitment to maintain that love (long term).  This includes cognitive elements, 
which are involved in decision making about the potential for a long lasting 
relationship.  The triangular theory of love predicts changes in intimacy, passion, and 
commitment in romantic relationships.  The level of intimacy is believed to develop 
over time and in the early days of the relationship it will increase consistently. 
However it will continue to increase as the relationship develops but in a steadier rate, 
(Sternberg, 1986).  The development of commitment in a relationship is straight 
forward.  As soon as the relationship has begun to develop the level of commitment 
will increase, and it continues to increase as the relationship develops. First gradually 
and then at a higher rate. When the relationship has developed into a long-term 
relationship commitment will develop in a steadier rate.  If however that relationship 
would end the level of commitment will increase back to the baseline as in the 
beginning of the relationship (Sternberg, 1986). When it comes to the component of 
passion it develops rapidly in the early days of the relationship.  However after a 
while these feelings of arousal will decline, people get used to the relationship.  
Sternberg argues that this can be compared with other kinds of addictions such as 
addictions to coffee, tobacco and alcohol. After a while the drug does not give you the 
same effect as it did in the beginning. 
 
The triangular theory of love includes eight different combinations of love. Intimacy, 
passion and commitment are the three key components.  Some of the combinations 
develop rapidly and others develop over time.  

 
• Nonlove: does not include any of the three components. 

 
• Liking: this combination includes a high level of intimacy and a low 

level of both passion and commitment. This type of love is normally 
what friend’s experience. 

 
• Infatuation: includes a high level of passion and low level of both 

commitment and intimacy. This kind of love is the one which can 
describe as love at first sight. 
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• Empty: this combination include a high degree of commitment and 
have got low level of passion and intimacy. Or none at all. This kind of 
love might be present when some people stay together just for the sake 
of it. 

 
• Romantic love: this kind of love has got a high level of both passion 

and commitment.  This is the kid of love young people will experience 
when they go to high school. The relationship will end when they leave 
college. 

 
• Companionate love: includes high degree of intimacy and 

commitment. This type of love is not unusual that married couples 
experience after spending years together. They will still share a lot of 
interests together but they no longer have passionate sex. 

 
• Fatuous love: This kind of love has got commitment and passion as a 

combination and no intimacy. People who get married after they only 
known each other for a few weeks fall in to this category. 

 
• Consummate love: This kind of love includes intimacy, commitment 

and passion. This is the ultimate kind of love, however it is difficult to 
achieve. 

 
It would seem like common sense to assume that individuals who are satisfied with 
their relationship will stay with their partners, and that individuals that are not 
satisfied in their relationship would sooner or later end the relationship.  However it 
has been shown that happy relationships do not always have to be stable relationships, 
and the other way around (Rusbult & Buunk, 1993).  In both of these scenarios the 
spouses will stay in the relationship for different reasons, and despite differences in 
satisfaction level (Cuber & Harroff, 1965). One example of a stable but unhappy 
relationship is when a spouse stays in an abusive relationship.  It has been shown that 
abused wives often stay in the relationship because they are economically dependent 
on their spouse, or because they believe that they can save their partner (Bauserman & 
Arias, 1992).  
 
The Investment model 

 
Another theory, which has been of great importance when it comes to the area of 
close relationships, is Rusbult’s (1979), Investment model. The Investment model 
indicates that individuals are most often motivated to maximize reward while 
minimizing costs.  The main goal for the investment model is to predict the level of 
commitment and satisfaction in ongoing relationships.  It can be all different kind of 
relationships such as romantic, friendship and business relationships.  Commitment is 
based on three factors: the first one is high level of satisfaction; that an individual love 
and have positive feelings for his or her partner, second there is low level of 
alternatives; other alternatives in addition to the current relationship (dating other 
people, living alone, interesting job, potential partners), finally there is  investment 
size; the way in which someone become associated with his or her partner.  For 
example, by making sacrifices, developing mutual friends, hobbies, investing time 
into the relationship, material possessions and memories. The investment model 
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argues that individuals will be satisfied in a close relationship when they continue to 
receive high rewards and low costs, and also gets what he or she want to get out from 
the relationship.  For example if someone shares several common interests with his or 
her partner (high rewards) with whom he or she rarely argue (low costs), and receive 
what he or she expect from the relationship (low comparison level) then he or she 
would be highly satisfied with the relationship (Rusbult 1980).  High satisfaction level 
in the relationship will increase the level of commitment so that he or she wants to 
maintain the relationship.  However, commitment is also influenced by two other 
factors: alternative quality and investment size.  The investment model claims that an 
individual is more committed when they don’t have a lot of other attractive 
alternatives to the current relationship.  Other alternatives could be dating other 
people, the appeal of living alone, an interesting job, or spending time with close 
friends or relatives.  For example, if someone is unhappy in his or her relationship 
(low level of satisfaction) and is considering dating other people (have good 
alternatives); this might lead to that the person will be less committed to maintain the 
relationship.  
 
Rusbult further argues that one important factor when it comes to be committed to a 
relationship is by investing several resources into the relationship relationship.   
Investments will increase the level of commitment in the relationship, and increasing 
the costs of ending it. A strong level of commitment might sometimes be due to poor 
alternatives or large investments into the relationship.  It is therefore possible to 
maintain a relationship and stay involved in the relationship even though an individual 
are unhappy about it.  In contrast, an individual might end a more or less satisfying 
relationship because of a large number of attractive alternatives and a low level of 
investments. 

 
Attachment and satisfaction in close relationships 
 
When it comes to the area of close relationships it is vital to address Bowlby’s (1982) 
attachment system: a non-rational, inborn behavioural system because it has been 
shown that attachment processes might influence satisfaction and commitment level 
in close relationships (Rusbult, 1983).  The attachment system was created to 
maintain important social ties; the theory illustrates why infants get distressed when 
separated from their caregivers.  Bowlby suggests that maternal deprivation or the 
lack of a secure base, especially during the first years in life, may lead to the 
development of both mental and physical distress.  Ainsworth (1978) put forward 
three main patterns of attachment styles in her well known study named “the strange 
situation”.  An infant are placed in a room with his or her caregiver.  After a while a 
stranger enters the room and starts to initiate contact with the infant.  The caregiver 
leaves shortly after the stranger has showed up. The stranger also leaves the room 
after playing with the infant for a while. After a moment the stranger returns to the 
room, and finally the caregiver also return and now the stranger leave.  After 
observing how the infant react to each of this situations and reunions three different 
attachment styles occurred these are: (1) Secure attachment style; the infant uses the 
parent or caregiver as a secure base and are distressed when the caregiver leaves, but 
show positive affect when he/she returns.  The infant interacts in a calm manner, and 
indicates an intimate relationship with the adult. (2) Anxious/avoidant attachment 
style; the infant shows minimal stress when the caregiver leaves, and avoids contact 
when the caregiver returns. (3) Anxious/ambivalent attachment style; the child 



  

 

8 

behaves as if preoccupied with the adult.  When the infant is rejoined with the adult 
he or she shows angry dependence.  The infant often shows hostility to physical 
closeness or contact.  Patterns of attachment styles may predict contemporary and 
later behaviour in life (Ainsworth, 1978).  In Ainsworth sample around 70% of the 
infants showed the secure attachment style, around 20% showed the anxious/avoidant 
attachment style and finally around 10% showed the anxious/ambivalent attachment 
style.  

 
It has been argued that it is possible to apply the attachment theory to behaviour in 
adulthood, and that it has influenced the development and the outcome of adult 
romantic relationships (Feeney, 1999). A study conducted by Simpson (1990) 
investigated the relationship between commitment and attachment styles in young 
couples.  The results showed that a secure attachment style was associated with a high 
level of commitment towards the partner as well as greater trust and satisfaction.  
Another study, which investigated associations between attachment styles and 
Rusbult’s (1983) investment model, found that secure attachment was associated with 
a higher level of commitment, satisfaction and lower costs (Pistole, Clark, and Tubbs 
1995).  The highest costs were found in anxious participants, while avoidant adults 
showed the lowest investments. This points to that secure attachment styles being 
associated with a higher level of commitment and satisfaction in romantic 
relationships, and in contrast, insecure attachment style is associated with less 
commitment and satisfaction. Individuals with insecure attachment styles have more 
problems developing intimacy than individuals with secure attachment styles; and 
show a higher degree of withdrawal and verbal aggression during conflict.  They are 
also less likely to employ shared problem solving, and are not effective in giving their 
partner comfort and emotional support (Ries & Patrick, 1996). A study conducted by 
Gains, Reis, Summers, Rusbult, Cox, Wexler, Marelich, & Kurland (1997), showed 
that when an individual is faced with a destructive behaviour of their partner such as: 
verbal aggression, being insensitive, or behaves in a cold or rejected manner.  
Individuals with a secure attachment style will try more actively to resolve the 
problem for example by discussing the problems and suggesting different solutions.  
In contrast, those individuals with an avoidant attachment style typically responded 
with a destructive behaviour such as shouting at the partner by threatening to end the 
relationship or by refusing to talk about the problem at all.  Attachment styles have 
been said to influence marital communication and satisfaction through out the life 
cycle (Feeney, 1994).   
 
The Equity theory and satisfaction in close relationships 

 
Equity in close relationships has for a long time been studied from the perspective of 
the equity theory (Adams, 1965).  The main characteristic of this theory is that an 
individual expects a relationship to be balanced, that he or she wants the rewards to be 
proportional to his or her costs.  The more someone invests in the relationship, as 
compared to what his or her partner invest, the more he or she expects in return.  It 
has been shown that over-benefited as well as under-benefited partners feel less 
satisfaction than those individuals who feel that they are equitably benefited (Walster, 
1978).  It has been argued that individuals who are in an inequitable relationship 
would feel distressed and uneasy about it (Hatfield, Traupmann, Sprecher, Utne and 
Hay, 1985).  This will also be the case for over-benefited individuals, who would 
supposedly feel guilty because they receive more from their partner than they think 
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they deserve. Under-benefited individuals would be frustrated, angry and sad, because 
they received less than they think they deserve (Sprecher, 1986).  Another study, 
conducted by Van Yperen and Buunk (1990) found that the most important positive 
inputs into a relationship were commitment, being sociable, leading an interesting life 
and taking care of the children.  The most negative inputs were being suspicious, 
jealous and being addicted to either tobacco or alcohol.  They also found that women 
sometimes considered themselves to be treated equitably even though they 
contributed more to the relationship, because they compared themselves with other 
women who they thought were not treated as equitable as themselves. Individuals 
who felt that their marriage were inequitable in one way or another felt more 
distressed and depressed.  For example if one partner did not contribute to the 
housekeeping, parenting, cooking just to mention a few.  During the years when 
bringing up the children wives might feel under-benefited and husbands might feel 
over-benefited and marital satisfaction tend to decline (Schafer and Keith, 1980).  
Some studies have also shown that equity was unrelated to satisfaction and that the 
reward level in the relationship might be a better predictor of satisfaction than equity 
(Berg & McQuinn, 1986).  Cate, Lloyd and Long (1988) argue that it is more 
important to feel that our partner rewards us in terms of love, status, information and 
sexual satisfaction than to be equitable in the relationship.  However, when both 
partners both give and receive as well as making good decisions the chance of 
satisfaction in the relationship are greater (Feeney, 1994). 

 
Rewards and satisfaction in close relationships 

 
Rewards are another important factor when it comes to close relationships and can be 
explained simply with the reward theory of attraction.  This theory argues that we like 
those who behave and treat us in a way that is rewarding to us or whom we associate 
with rewarding events (Myers, 1999).  If the relationship contributes of more rewards 
than costs than we would like to continue the relationship.  We do not only like an 
individual who rewards us, we also like individuals, who we associate with positive 
feelings.  For example social conditioning can establish positive feelings towards 
individuals associated with rewarding events.   When enjoying good food, drinks, and 
music we are likely to develop positive feelings towards those around us (Lott & Lott, 
1974).  In contrast, we are less likely to develop positive feelings towards someone 
we meet when having a severe headache.  In a study conducted by Lewicki, (1985) in 
which he investigated the liking by association principle.  He asked students to choose 
from two pictures, which one of two women looked most friendly.  One of the two 
women in the pictures looked similar to one of the experimenters.  Some other 
students did the same task, a friendly female experimenter had instructed them.  In a 
follow up study the experimenter acted in an unfriendly manner towards the 
participants.  When these students later had to choose between the two women in the 
pictures they hardly ever choose the picture of the women who looked similar to the 
unfriendly experimenter.  

 
Hatfield & Walster (1978) found in their research some practical tip for individuals in 
romantic relationships who want to make their relationship work.  For example; 
romantic dinners, evenings at home together, and holidays. These kinds of events 
never stop being important in a relationship.  They argue that if a relationship is to 
survive it is vital that both individuals continue to associate the relationship with 
positive events.  Many relationships will therefore finish because the relationship lack 
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rewarding events and the individual will no longer associate the relationship 
positively.  It has been argued that rewards might be a good predictor for high level of 
satisfaction in romantic relationships (Berg & McQuinn, 1986).   
 
Intimacy in close relationships 
 
Research has shown that a high degree of intimacy is one of the most important 
variables for a happy relationship, and it has been shown in all different kinds of close 
relationships such as unmarried couples, marriages, or gay and lesbian relationships 
(Buunk, 2001).  Three components are crucial for a relationship to be called intimate, 
these are caring (feelings that one’s partner loves and cares about us), understanding 
(that ones partner has got an accurate picture of how his or her partners self identity, 
and that the partner knows what his or her partners most important needs, beliefs and 
feelings are), the final components is validation (the communication of approval, the 
acceptance and support from the other partner for his or her point of view (Ries & 
Patrick, 1996). It has been shown that couples are happier when they show affection 
and understanding towards each other. The more they tell their partner that they agree 
with his or her feelings, and the more they take the angle of the partner the happier 
they will be in their relationship.  In contrast, couples are less happy when they show 
conflict avoidance (they do not want to talk about issues which are problematic), 
soothing (when someone ignores or covers up differences), and finally destructive 
communication (criticizing, disagreeing, complaining and making sarcastic remarks 
(Noller & Fitzpatrick, 1990).  Swann, de la Ronde and Hixon (1994) found that 
married individuals were more satisfied with their relationship when their partner 
perceived them the same way as they did themselves. More over marital satisfaction 
were even higher when their partner perceived them in a more positive way then they 
did themselves.  Individuals with insecure attachment styles have more problems 
developing intimacy than individuals with secure attachment styles; they show a 
higher degree of withdrawal and verbal aggression during conflict.  They are also less 
likely to employ shared problem solving, and are not effective in giving their partner 
comfort and emotional support (Ries and Patrick, 1996).   
 
Social comparisons and satisfaction in close relationships 
 
Most people will at some point compare their own relationship with others 
relationships. Research has shown that happy couples tend to compare their own 
relationship with others and perceive their own relationship as better. In contrast 
unhappy couples will look more at the negative implications of such social 
comparisons.  For example; one study showed that unhappy married couples felt bitter 
when they saw others having a better marriage then how they saw their own marriage 
(Buunk, Collins, Van Yperen, Taylor and Dakoff, 1990).  More over, individuals in 
happy relationships tend to perceive their own partner and the relationship in a highly 
positive way compared to other’s partners and relationships.  For example, Buunk and 
Van den Eijnden (1997) showed that individuals who felt that their own relationship 
were more preferable felt a higher level of satisfaction.  In another study the results 
showed that dating and marital couples with a high level of satisfaction perceived 
their partner in a more positive way.  They also felt that they had much more control 
over future problems that may occur, and they were more positive about the future 
outcome of the relationship (Murray and Holmes, 1997).   
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That individuals will have a more positive view of their own situations does not only 
apply to close relationships, it has also been found in driving ability and health issues. 
Most individuals have more positive feelings of themselves than they have of others 
(Hoorens, 1994).  This can be linked to the concept of self-serving biases, which is the 
tendency when individuals attribute their own success due to internal causes and 
failures due to external causes (Zuckerman, 1979).  They would take the credit for 
success and avoid the blame for failure, and this is probably what most individuals 
would do.  For example individuals might attribute their success in an exam to his or 
her effort and intelligence, and the failure in an exam to how difficult the exam 
actually was.  To perceive one’s relationship as superior to others relationships might 
reinforce vital motivational functions, and might lead to feelings of a positive social 
identity for the couple (Hogg, 1992).  It has been shown that perceived superiority of 
one’s own marriage was strongly correlated with marital satisfaction (Buunk & Van 
Yperen, 1991).   

 
The purpose of the study was: 
 

1. To evaluate the questionnaire used in the study 
2. To measure the level of satisfaction in close  relationships 
3. To measure the level of perceived superiority in close relationships 
4. To measure satisfaction level and length spent in the current relationship 

 
 

First of all a reliability test was carried out to evaluate the questionnaire used to 
collect the data. The second task was to study the level of satisfaction in ongoing 
close relationships, to find out which one of the variables (intimacy, rewards, 
commitment and equity) would have the strongest association with satisfaction. It was 
predicted that there would be a positive association between the level of intimacy, 
rewards, commitment, equity (predictor variables) and satisfaction (dependent 
variable). A correlation between perceived superiority and satisfaction were also 
measured.   The final test that was performed was a correlation between satisfaction 
level and length spent in the current relationship.  Would the time spent in the 
relationship influence their level of satisfaction?  Two different regressions were also 
performed to look for associations in two different groups. One with the participants 
who had been in their relationship 1-6 years and one which included the participants 
who had been in their relationship seven or more years.  To find out which one of the 
variables (intimacy, rewards, commitment and equity) would have the strongest 
association with satisfaction. 
 

Methods 
 
 Ethics 
 
The current study did not include any problematic issues.  All of the participants who 
took part in the study were informed about the purpose of the study, and they gave 
verbal consent taking part.  They were informed about confidentiality, as well as their 
right to withdraw from the study at any point.  The participants were informed that 
they could contact the author if they had any questions about the study.  The authors 
email address was on the questionnaire.  The study was conducted according to the 
ethical guidelines of the British Psychological Society. 
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Design 
 
The design employed in the study was a correlational design, and there were 72 
participants who completed the questionnaire.  The dependent variable was level of 
satisfaction in close relationships. Satisfaction referred to when an individual love and 
has positive feelings for his/her partner.  The predictor variables were intimacy 
(feelings of caring, understanding and validation in the relationship), equity (rewards 
and costs in the relationship), rewards (rewards that one receives from one’s partner), 
and commitment (the decision to love someone, and the commitment to maintain that 
love).  To investigate which one of the variables above would have the strongest 
association with satisfaction a multiple regression were employed. Another variable 
that was measured was perceived superiority and satisfaction.  Further analysis was 
carried out to investigate if length spent in the current relationship would influence 
the level of satisfaction. The study also included a reliability analysis to evaluate the 
questionnaire used in the experiment.  The results from the reliability test are shown 
in the material section. 
 
 Participants 
 
There were 72 participants in the study, selected from an opportunity sample. The 
participants were a mixture of students and individuals who were currently employed. 
All the participants were in an ongoing close relationship at the time, and had been in 
the relationship for one year or more.  The participants were between 20-55 years of 
age, and the mean age was 33.0.  There were 44 females and 28 males in the study. 
 
 Material 
 
The material used in the current study in order to collect the data was a questionnaire, 
and it was designed by the author (see appendix 1).  The questionnaire contained of 
25 questions and four additional questions such as; sex of the participants, sex of the 
partner, age, and duration in the current relationship (1-3 years, 4-6 years or 7 or more 
years).  Questions 1,2,11,12 and 19 measured intimacy, questions 3,4,13,20 and 24 
measured equity, questions 5,6,14,21, and 22 measured rewards, questions 7,8,15, and 
16 measured satisfaction, questions 9,10,17,18, and 23 measured commitment and 
finally question 25 measured superiority towards one’s own relationship.  To score 
the questionnaire the author used a five point likert scale; 1 was strongly disagree, and 
5 were strongly agree. Except for question 25 which were a yes or no question.  The 
questionnaire also included a brief description of the purpose of the study, directions 
on how to complete the questionnaire, and contact details of the author. 

 
The questionnaire was designed by the author and the reliability of the scale was 
therefore measured.  The cronbach alpha for intimacy reported of .75, the cronbach 
alpha for equity reported of .70, the cronbach alpha for rewards reported of .58, the 
cronbach alpha for satisfaction reported of .62, and finally the cronbach alpha for 
commitment reported. 67.  To obtain a cronbach alpha of .62 for satisfaction question 
number 7 had to be removed from the scale.  The cronbach alpha before the question 
was removed was .19. According to the results the scale can be reliable as a 
measurement of satisfaction in close relationships. 



  

 

13 

 Procedure 
 

The participants were asked if they wanted to take part in a study about satisfaction in 
close relationships.  They were given a verbal description of the purpose of the study, 
and they were told that they could withdraw from the study at any point.  They were 
told that all data would be kept confidential. All of the participants gave the author 
verbal consent about taking part in the study. Most of the participants completed the 
questionnaire while the author was present which gave them the opportunity to ask 
questions if any would occur. However some of the participants completed the 
questionnaire at home and sent it back by mail.  Each of the participants completed 
the questionnaire once, and they were told that they could contact the author by email 
if they had any questions about the questionnaire or the study. The authors contact 
details were on the questionnaire. 
 

Results 
 
The data collected from the participants were organised into a table of raw data, and 
analysed using SPSS.  First of all a reliability analysis was carried out to evaluate the 
questionnaire used to collect the data the result is shown in the method section.  To 
investigate which one of the variables (intimacy, rewards, commitment and equity) 
would have the strongest association with satisfaction in close relationships a multiple 
regression was used.  When using a multiple regression it is important that the 
independent variables have at least some relationship with the dependent variable 
preferable above .3, (Pallant, 2005).  It is also important that the variables do not 
correlate too high with each other. To avoid multicollinearity Tabachnick and Fidell 
(2001), suggest that two variables with a correlation above .7 should not be included 
in a study. However that was not the case in the current study. The descriptive 
statistics are shown in table 1.  Further analyses were made to investigate if there 
would be a difference in the level of satisfaction perceived due to length spent in the 
current relationship.  This was analysed using a test of correlation as well as a 
multiple regression. A final analysis was carried out to investigate if satisfaction 
would correlate with perceived superiority.  This was analysed using a test of 
correlation.  

 
 

Table 1: Descriptive statistics, Mean and SD (standard deviation) for intimacy, 
rewards, commitment, equity and satisfaction.  N = number of participants. 
 

  
 The relative impact of intimacy, rewards, commitment, and equity on satisfaction: 

 
To investigate associations between intimacy, rewards, commitment, and equity on 
the level of satisfaction in close relationships a multiple regression was employed.  

 Mean Std. Deviation N 
Intimacy 22 2,4 72 
Rewards 21,3 3,1 72 
Commitment 22,1 2,7 72 
Equity 21,4 2,9 72 
Satisfaction 12,7 1.8 72 



  

 

14 

Using the enter method, a significant model emerged (F 4, 67=18,898, p 0.0005).  
Adjusted R square showed that the model used accounted for 50.2 % of the variance 
of the dependent variable (satisfaction).  The Beta and the P values are shown in table 
2. 
 
Table 2:  The Beta and P values for intimacy, rewards, commitment, and equity. 
 
 Beta P 
intimacy .287 .022 
rewards .066 .504 
commitment .424 .001 
equity .064 .594 

 
The Beta (how strongly each predictor influences the criterion variable) and the P 
value are shown above. In the current study commitment had the strongest association 
with satisfaction.  The higher level of commitment perceived in the relationships the 
more satisfied someone would be. Intimacy also turned out to be significant even 
though it was not as strongly correlated as commitment. The more intimacy perceived 
in the relationship the more satisfied someone would be. Rewards and equity was 
non-significant variables.  
 
 Differences in satisfaction level due to length spent in the current relationship 

 
To investigate whether or not there would be a difference in the level of satisfaction 
due to length spent in the current relationship a correlation was employed.  The result 
showed that there was a no significant difference between the participant’s duration in 
the current relationship and there level of satisfaction: (r = -0.53, n = 72, p = 0.657, 
two-tailed).  This implies that how long an individual has been in a relationship do not 
have an impact on his or her level of satisfaction in the relationship. Further more two 
multiple regressions for two different groups were performed to find out which one of 
the variables would associate strongest with satisfaction. The first group included the 
participants who had been in there relationship seven years or more.  A significant 
model emerged (F 4.27=7.558, p 0.0005). Adjusted R square accounted for 45.8% of 
the variance of the dependent variable.  The beta and p values are shown in table 3. 
The second regression included the participants who had been in their relationship 1-6 
years.  A significant model also emerged this time (F 4.35 = 11.108, p 0.0005).  
Adjusted R square accounted for 50.9% of the variance.  The beta and p values are 
shown in table 4. 
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Table 3.  The table shows the Beta and p values for intimacy, equity, rewards and 
commitment of the participants who had been in their relationship for 7 or more 
years. 
 
 Beta p 
intimacy .332 .046 
equity .134 .419 
rewards .039 .803 
commitment .411 .014 
 
Table 4. The table shows the Beta and p values for intimacy, equity, rewards and 
commitment of the participants who had been in their relationship 1-6 years. 
 
 Beta p 
intimacy .201 .347 
equity .021 .907 
rewards .043 .754 
commitment .537 .012 
 
Correlation between perceived superiority and satisfaction 
 
The final analysis that was made showed that there was a negative significant 
correlation between perceived superiority towards one’s own relationship and the 
level of satisfaction perceived in the relationship, (r = -0.236, n = 72, p = 0.046, two-
tailed). This implies that the higher level of satisfaction the less feelings of superiority   
to one’s own relationship there will be. When one variable increase the other variable 
will decrease. This means that when someone feels highly satisfied in his or her 
relationship there is less likely that he or she will have strong feelings of superiority 
towards the current relationship.  The result in the study does not go in line with 
previous research in the area concerning social comparisons and it will be discussed 
in more detail in the discussion. 
 

Discussion 
 
First of all a reliability test was carried out to evaluate the questionnaire used in the 
study.  This was implemented because the questionnaire was designed by the author 
and had not been used in any study before.  The result from the reliability test showed 
that the satisfaction questionnaire used in the current study has got a good internal 
consistency, and can therefore be reliable.  However it is important to mention some 
problems that might occur when using a questionnaire to collect the data.  First of all 
it is difficult to know for sure if the participants have given an honest answer when 
completing the questionnaire. The participants might not have chosen what would 
have been the most accurate answer; he or she might have ticked what he or she 
would like the relationship to be like.  Someone might as well have had an argument 
with his or her partner at the same day when completing the questionnaire, and that 
might have influenced the answer.  Other factors which might have influenced the 
participants could be stress; if the participants completed the questionnaire in a 
stressful situation he or she might have ticked an answer which would not be the most 
accurate one.   To minimize these factors one suggestion would be to ask the 
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participants to complete the questionnaire for example at three different occasions. 
One problem with this could be that the participant might not even be in the same 
relationship as he or she was when completing the questionnaire the first time. 
Another suggestion would to conduct interviews with the participants, asking 
questions about their relationship and which factors they believe are the most 
important for feeling satisfied in the relationship.  The author would then look for 
similar factors which might occur several times in the interviews.  Another factor that 
might have influenced the participant’s answers might be if they completed the 
questionnaire on their own or in the company of their partner or someone else.  If the 
partner were present the participant might not have been able to choose the most 
accurate answer. 

 
The result from the multiple regression showed that not all of the predictor variables 
were significant.  However a significant model emerged and accounted for 50, 2 % of 
the variance of the dependent variable (satisfaction). The variable which had the 
strongest association with satisfaction was commitment.  Out of 72 participants 62 
had a commitment score of 20 or more.  Total commitment score was 25.  This 
indicates that the majority of the participants had a high level of commitment in their 
relationship.  One conclusion which can be drawn from this result is that; the more 
committed someone are the more satisfied he or she will be in the relationship, and 
wants to continue the relationship. This goes in line with Rusbult´s (1979) Investment 
model which argues that a high level of satisfaction in the relationship will increase 
the level of commitment so that he or she wants to stay in the relationship.  The 
investment model argues that an individual would be more committed if he or she 
only got few other attractive alternatives available.  Attractive alternatives can be 
other potential partners, wanting to live alone, an interesting job opportunity, or that 
someone prefers to spend more time with friends or relatives than with his or her 
partner.  For example if someone are unhappy in his or her relationship and are 
offered a job abroad (attractive alternative). Then he or she might be less committed 
to stay in the current relationship. The current result can also be linked to attachment 
styles in adulthood which might influence individuals behaviour in their close 
relationships. A study conducted by Simpson (1999), studied the relationship between 
commitment and attachment styles in young couples found that secure attachment 
style was associated with high level of commitment as well as high level of trust and 
satisfaction. There are various other studies which has been mentioned in the 
introduction which explains how important it is to develop a secure attachment style 
in early childhood. If not it might influence the level of satisfaction, commitment and 
behaviour in relationships with others. Individuals with a secure attachment style will 
try to resolve a problem by discussing the problem and suggesting different solutions. 
In contrast individuals with an avoidant attachment style would respond to a problem 
by shouting at his or her partner and threatening to end the relationship. Or refusing to 
talk about the problem at all (Gains and others, 1997). 

 
Another variable which turned out to be significant was intimacy, and this shows that 
the higher level of intimacy perceived in the relationship the more satisfied he or she 
will be.  It has been argued that a high level of intimacy is an important factor for a 
happy relationship, and this has been shown in different kinds of relationships such as 
unmarried and married couples as well as in homosexual relationships Buunk (1989).   
Sternberg (1986) argues in his triangular theory of love, which predicts changes in the 
level of intimacy, passion and commitment. That the level of intimacy is believed to 



  

 

17 

increase as the relationship develops over time.  The result in the current study 
showed that intimacy is an important factor for someone to feel satisfied in his or her 
relationship and, according to Sternberg the level of intimacy is believed to develop 
over time, and in the beginning of the relationship the level of intimacy will increase 
consistently. Further more the theory argues that the level of intimacy would continue 
to increase later on in the relationship but in a steadier rate  In the current study there 
were only three participants who had a score of intimacy which were less then 20 
(total score was 25).  This indicates that the participants who had been in their 
relationship 1-3 years had a high level of intimacy in their relationship.  However the 
participants who had been in their relationship for seven or more year there were only 
five who had a score of intimacy which was less then 20 (total score was 25).  So they 
had a high level of intimacy in their relationship as well.  This result goes in line with 
Sternberg’s theory of love which has been mentioned above.  In the current study both 
the groups (1-3 years and 7 or more years), had a high level of intimacy in their 
relationships. One conclusion that can be drawn from this result is that someone can 
feel highly intimate with their partner not only in the beginning of the relationship, 
but also after spending years together. 

 
One variable which did not turn out to be significant were equity.  However, it has 
been shown that individuals who are in a relationship where he or she feels either 
under-benefited or over-benefited feel less satisfaction than those in an equitable 
relationship (Walster, 1978).  Another study showed that individuals who are in an 
inequitable relationship would feel distressed and uneasy about the situation (Hatfield, 
Traupmann, Sprecher, Utne, & Hay, 1985).  Buunk and Van Yperen (1990) found 
that women sometimes considered themselves to be treated equitable when they in 
reality were contributing more to the relationship than there partner, because they 
compared themselves with other women who they thought were not treated as 
equitable as themselves.  One study which goes in line with the result obtained 
showed that equity was unrelated to satisfaction.  This study also argues that reward 
level in the relationship would be a better predictor of satisfaction than equity (Berg & 
McQuinn, 1986).  However in the current study reward did not turn out to be a 
significant variable for satisfaction either. Moreover, previous research has shown that 
individuals not only like others who reward us, we also like individuals who we 
associate with positive feelings and events.  For example when enjoying food, drinks 
and music we are likely to develop positive feelings towards the people around us 
(Lott & Lott, 1974).  In contrast we are less likely to have positive feelings towards 
someone who we meet when having a headache or some other pain (Myers, 1999).  
Cate, Lloyd and Long (1988), argues that it is more vital to feel that once partner 
rewards us with love, status, information and sexual satisfaction then to be totally 
equitable in the relationship.  According to the research mentioned above it seems like 
rewards in a relationship might be an important factor for wanting to stay in the 
relationship and feeling satisfied about it. Even though the current result did not go in 
line with previous research. 

 
The result concerning the correlation between satisfaction and how long someone had 
been in his or her current relationship showed that there was no significant correlation 
between the two variables. However, it is important to take into account that the level 
of satisfaction might still be more eminent in the beginning of the relationship 
because both partners might spend more time with each other early on in the 
relationship. As well as contributing a lot to make the relationship work. As well as 
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rewarding each other in different ways.  On the other hand the level of satisfaction 
might decline after spending years in the relationship if both partners do not still put a 
lot of time and effort into the relationship.  Hatfield & Walster (1978) suggests that if 
a relationship is to survive it is vital that both partners continue to associate the 
relationship with rewarding events.  For example; romantic dinners, evenings at home 
together and holidays.  It is important to remember that things like that never stop 
being important in a relationship, even when someone have been in together for many 
years. Two regressions were also employed to find out which factors would associate 
strongest with satisfaction due to how long someone have been in his or her 
relationship. The first regression included the participants who had been in their 
relationship for seven or more years. The first result showed that commitment had the 
highest associations followed by intimacy. The second regression included the 
participants who had been in their current relationship 1—6 years. The result showed 
that commitment was the only variable which was significant for this group.  One 
conclusion which can be drawn from this result is that the level of intimacy increase 
and gets stronger after spending several years together. In this study intimacy refers to 
feelings of caring, understanding and validation in the relationship. These three 
components are crucial for a relationship to be called intimate (Ries & Patrick, 1996). 
The results from the regression goes in line with Sternberg’s (1986) Triangular theory 
of love In which he argues that the level of intimacy will develop over time. In the 
early days of the relationship it will increase consistently and will continue to increase 
as the relationship develops but at a slower rate (Sternberg, 1986).  However it is 
important to remember that in this study the level of intimacy only seemed to be 
significant for the participant who had been in their relationship more then seven 
years. 

 
Further more a correlation between satisfaction and perceived superiority was 
measured. The result showed that there was a negative significant correlation between 
satisfaction level and perceived superiority towards ones´ own relationship.  This 
means that when the satisfaction level in the relationship increases the level of 
perceived superiority decrease.  Previous research does not go in line with the current 
result.  For example in a study conducted by Buunk and Van den Eijnden (1997), 
showed that individuals who felt that their own relationship was better then others felt 
a higher level of satisfaction in the relationship. Another study showed that unhappy 
married couples felt bitter when they saw others having a better marriage then 
themselves (Buunk, Collins, Van Yperen and Dakoff, 1990).  Hoorens (1994) argues 
that this phenomenon does not only apply to romantic relationships, it has also been 
found in driving ability, health and  that individuals tend to have more positive 
feelings towards themselves then towards other individuals in general.  It has been 
said that to perceive ones´ own relationship as superior to others may reinforce vital 
motivational functions, and might lead to feelings of positive social identity for the 
couple (Hogg, 1992).  For future research it would be interesting to conduct 
interviews with some of the participants to find out what make some individuals 
perceive their own relationship as superior to others´ relationships if that is the case. 
 
When using correlations as a measurement in a study it is vital to address how the 
variables might influence each other in different ways. A test of correlation describe 
that there is an association between two variables. It does not however show that one 
of the variables causes the other variable.  The correlation between for example 
satisfaction and intimacy could be due to the fact that satisfaction causes intimacy and 
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the other way around, or perhaps that another variable causes both the variables.  That 
a third variable might have influenced the other variables should always be taken in to 
account. 

 
In conclusion: first of all a reliability test was performed to see if the questionnaire 
used to collect the data was reliable with the sample in the study. The test showed that 
the questionnaire has got a good internal consistency and can therefore be reliable as 
an instrument when measuring satisfaction in close relationship.  The main purpose of 
the study was to investigate factors which might influence the level of satisfaction in 
ongoing close relationships.  The variables that were measured were: intimacy, 
rewards, commitment and equity. The result from the multiple regression showed that 
commitment had the strongest association with satisfaction in a close relationship. 
This indicates that the more committed someone are in a relationship the greater 
chance that he or she want to continue the relationship. The result also showed that 
the majority of the participants felt highly committed towards their partner.  
Commitment was followed by intimacy which also turned out to be a significant 
variable. This indicates that the higher level of intimacy perceived the more satisfied 
someone would be. One conclusion which can be drawn from these findings will be 
that if someone both has a high score of commitment as well as intimacy there will be 
a great chance for the relationship to be long-lasting. Equity and rewards was non-
significant variables although in the literature both factors have been shown to be 
important factors when it comes to satisfaction in close relationships which has been 
discussed above. 
 
A second task which was studied was if the level of satisfaction would be influenced 
by how long someone had been in his or her current relationship.  The result did not 
show any correlation between the two variables.  Two multiple regressions were also 
performed to look at associations between the variables due to length spent in the 
relationship. One group with the participants who had been in their current 
relationship 7 or more years and one group with the participants who had been in their 
current relationship 1-6 years.  The result showed that commitment had the strongest 
association with satisfaction. However intimacy was also a significant variable in the 
group “7 or more years”. This result goes in line with Sternberg’s (1986) triangular 
theory of love which has been explained in the introduction.  
 
 The final analysis that was performed was to look for correlations between 
satisfaction and perceived superiority to one’s own relationship.  The result showed 
that there was a significant negative correlation between the two variables.  Previous 
research does not go in line with this result see for example a study by Buunk and 
Van den Eijnden (1997), which also are discussed in more detail above. Overall some 
interesting findings have emerged during the making of this study, and hopefully this 
will inspire other students or researchers to explore this area further. Below there are 
some suggestions for future research. 
 
Suggestions for future research: 

 
• To compare the level of satisfaction in close relationships between individuals 

from a country in which arranged marriages are common with individuals 
from a country in which they more often choose their own partner.  An 
individual in an arranged marriage might have a high level of commitment 
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because of a high level of investment size such as children, a house, and 
money and so on. However he or she might have a low level of satisfaction 
because he or she was not able to choose his or her partner. 

 
• To compare level of satisfaction between males and females, and study factors 

which might influence satisfaction level as well as differences and similarities. 
 

• To compare factors which might influence the level of satisfaction and 
commitment in heterosexual and homosexual relationships, and study 
differences as well as similarities between the two groups? 
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Instruktioner: 
 

Den här undersökningen mäter olika faktorer som får människor att känna sig 
tillfredsställda i sitt förhållande.  Var vänlig att ringa in det svarsalternativ (1-5), som 
bäst stämmer överens med vad du känner/tycker.  Tänk på att det inte finns några svar 
som är ”rätt”,det är också viktigt att du är så ärlig som möjligt när du fyller i enkäten.  
Den här enkäten är anonym och dina svar kommer att hanteras konfidentiellt.  
 
 
 
Ditt Kön:  Kvinna  Man 
 
Din partners kön:      Kvinna            Man 
 
Din Ålder:  _____ 
 
Längd på nuvarande  
Förhållande:   1-3 år  4-6 år  7 eller fler år      
 
   
 
                                                                                                                 
                                   
 
                                                                                                      instämmer 
 
                       inte alls                     helt 
____________________________________________________________________ 
 
1 Jag känner att min partner förstår mig 1 2 3 4 5 
____________________________________________________________________ 
 
2 Jag känner att min partner älskar  
 och bryr sig om mig    1 2 3 4 5 
____________________________________________________________________ 
 
3 Jag och min partner tar lika 
 stort ansvar för att vårt förhållande 

ska fungera.     1 2 3 4 5 
____________________________________________________________________ 
 
4 Jag och min partner ger och tar 
 lika mycket i vårt förhållande   1 2 3 4 5 
____________________________________________________________________ 
 
 
5 Min partner berömmer mig 

när jag gjort något bra.   1 2 3 4 5 
____________________________________________________________________ 
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6 Min partner tycker om mig som jag är. 1 2 3 4 5 
____________________________________________________________________ 
 
7 Jag har många positiva känslor 
 gentemot min partner    1 2 3 4 5 
____________________________________________________________________ 
 
8 Mitt förhållande är idealiskt   1 2 3 4 5 
____________________________________________________________________ 
 
9 Jag tror att mitt förhållande kommer 
 hålla länge     1 2 3 4 5 
____________________________________________________________________ 
 
10 Jag känner mig nära min partner  1 2 3 4 5 
____________________________________________________________________ 
 
11 Jag känner att min partner stöttar mig 1 2 3 4 5 
____________________________________________________________________ 
 
12        Min partner vet oftast hur jag 
 känner      1 2 3 4 5 
____________________________________________________________________ 
 
13 Jag och min partner har ett jämställt 
 förhållande     1 2 3 4 5 
____________________________________________________________________ 
 
14 Jag känner mig sexuellt tillfreds i mitt 
 förhållande     1 2 3 4 5 
____________________________________________________________________ 
 
15 Jag är nöjd med mitt förhållande  1 2 3 4 5 
____________________________________________________________________ 
 
16 Jag tycker att min partner ser bra ut  1 2 3 4 5 
____________________________________________________________________ 
 
17 Jag är engagerad i mitt förhållande  1 2 3 4 5 
____________________________________________________________________ 
 
18 Jag känner mig bunden till min partner 1 2 3 4 5 
____________________________________________________________________ 
 
19 Min partner vet vilka mina viktigaste  
 behov är     1 2 3 4 5 
____________________________________________________________________ 
 
20 Jag och min partner delar på hushålls 
 arbetet      1 2 3 4 5 



  

 

26 

____________________________________________________________________ 
 
21 Min partner köper presenter till mig  1 2 3 4 5 
____________________________________________________________________ 
 
22 Min partner är stolt över mig   1 2 3 4 5 
____________________________________________________________________ 
 
23 Jag skulle vilja att mitt förhållande  
 höll länge     1 2 3 4 5 
_____________________________________________________________________ 
 
24        Jag och min partner har samma 
            mål med vårt förhållande (barn, 
            giftermål etc.)     1 2 3 4 5 
_____________________________________________________________________ 
 
25 Jag känner att mitt egna förhållande  
 är bättre än andras förhållanden i min 
 närvaro      Ja Nej  
_____________________________________________________________________ 
           
Tack för att du fyllde i den här enkäten.  Om du har några frågor angående                    
undersökningen var snäll och kontakta mig via email: 
charlotte_lindholm@hotmail.com. 
             
 
 
 
 
 
 
 


