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Abstract 

 
The sustainability of Social Responsible Investments (SRI) markets is highly 

dependent on the accuracy of social and environmental information. Surprisingly, and 

in contrast to financial information, there exists no methodological standard for 

gathering social and environmental information in SRI markets. This work is a first 

contribution to the understanding of how SRI-analysts verify the accuracy of social 

and environmental information. A second aim of this thesis is to evaluate if SRI-

analysts can produce an accurate output with their respective methodologies. To do 

so, a case study was performed comparing the assessment of social and environmental 

information at SRI-screening firms to the more regulated financial auditing process, 

using legal a categorization of evidence strengths as a model. 

The findings of this study suggest that practices are not standardized amongst SRI-

analysts. Therefore, investors are unlikely to receive an equal degree of information 

accuracy from one analyst to the next. Moreover, when comparing SRI-screening and 

financial auditing using the legal categorization of evidence, it was found that 

screening firms tend to produce outputs that are less carefully verified than seen in 

their financial counterparts. Nevertheless, the findings also reveal that SRI-analysts 

generally acknowledge the importance of assessing sources of evidence when 

controlling information accuracy. In conclusion, a standardized methodology should 

be welcomed by SRI-analysts, and the legal categorization of evidence strengths 

could be a good starting point to manage information accuracy in their screening 

process. 

Keywords: Social Responsible Investment (SRI), information accuracy, SRI-

screening, financial audit, evidence 
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1. INTRODUCTION 

This chapter introduces the reader on Socially Responsible Investment markets and 
the research problem this work aims to respond. Moreover, it states the three specific 
research questions that this work aspires finding the answer for.   

1.1 Background 

One of the foremost issues for enterprising in the twenty-first century is the pressure 

from consumers and legal institutions to continually adapt their behaviour and 

become more responsible for their economic, social and environmental impacts. In 

order to meet their new responsibilities and stay up to date with theses changing 

times, companies must strive to attain all of the economic, ecological, social goals of 

their businesses. Furthermore, when it comes to communication with stakeholders, the 

same companies have created the concept of Triple Bottom Line (TBL). In short, the 

concept of TBL captures this new body of values and principles and allows 

companies to measure and communicate this new performance model (Elkington 

1997; Henriques & Richardson 2004).  

Within the financial market, the increasing use of social and environmental criteria in 

investment decisions represents the foremost application of TBL philosophy 

(O’Rourke, 2003). This approach is often associated with the term Socially 

Responsible Investment (SRI)1

                                                 
1 In this thesis, as in many other academic work, SRI is considered as an umbrella for the term ethical 
and sustainable investment (Hellsten and Mallin, 2006; Haigh, 2006; O’Rourke, 2003; Renneboog et 
al, 2008; Sjöström, 2004).   

, where investor decisions are based on both – 

financial return and social responsibility. Even though SRI terminology is still in its 

evolving phase (Eurosif website), scholars still agree on the type of stock selection 

processes to be used in order to establish SRI-products. Indeed, SRI-products 

represent all types of investments i.e. private investments, mutual funds, pension 

funds and other institutional investments that are based on a methodological 

examination of corporate, social, environmental as well as financial performance (For 

more information on SRI-screening see Appendix A). This selection process is 

usually associated with the term screening method and there are three main strategies 

involved with this method: Negative Screening method, which excludes companies or 

industries that violate some of the criteria; Positive Screening method, which includes 

the “best in class” companies; Active Engagement method, which aims to improve 
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social and environmental performance of selected companies. In reality, the SRI-

market includes an extensive number of different products depending on the social 

and environmental concerns of investors. 

Despite the fact that SRI-products have gained popularity over the last decade, the 

consideration for non-financial issues in asset management is not a recent practice. 

Indeed, going back 3000 years to the Judeo-Christian traditions, ethical restrictions 

appeared to be common practice when making financial decisions (Gorringe, 1994). 

Nevertheless, the raison d’être of SRI-product switched from religious to societal 

convictions after the numerous environmental disasters in the 1980s including the 

Chernobyl nuclear power plant explosion and the Exxon Valdez’s case of the 10 

millions of crude oil spilled near Alaska (Renneboog et al., 2008; Kreander, 2001; 

Sjöström, 2004).  

The growing awareness in SRI-products is not only caused by increasing societal 

concerns, but is also of great interest to groups of investors who recognise the 

financial profitability of socially responsible investments (Nilsson, 2009). 

Representing up to 15% of the European institutional financial market in 2007 

(Eurosif, 2008) SRI products are attractive to individual and institutional investors, 

listed companies, media, NGOs, scholars, regulators, and organisations for 

standardization (Sjöström, 2004). However, the increasing popularity of the SRI-

market comes with its share of issues including the ability of large investment 

institutions to maintain a transparent and credible market (Carlsson et al., 2001; 

Stone, 2001). According to Carlsson et al. (2001), SRI-screening processes are 

difficult to communicate and to connect to the social and environmental impacts of 

the assessed corporations, which could lead to a reduction on SRI-investments 

(Carlsson et al., 2001; Stone, 2001). This debate was put forward by Harte et al. 

(1991), almost two decades ago, who expressed doubts on the ability of SRI-fund 

manager to select portfolios based on public, social and environmental information.  

The context is different for conventional financial markets i.e. markets who are 

essentially based on financial criteria. When it comes to state investment objectives, 

companies that are maximizing shareholder value are leading financial market 

(Lazonick & O'Sullivan, 2000). Moreover, in comparison to SRI-screening practices, 

its conventional counterparts are only based on the financial information that have 
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been disclosed according to generally accepted accounting standards and independent 

auditing firm monitoring. Thus, conventional funds are not highly criticized on their 

ability to select companies based on accurate public information.  

Indeed, financial auditor opinions are based on a strict and rigorous assessment of 

evidence. Audit evidence constitutes everything that is used to determine the accuracy 

of financial statements (Gray & Manson, 2008). Financial audit plays more than a 

monitoring role; it is a neutral and credible process that assures the trust in 

information and represents a quality label for the financial markets (Pentland, 1993). 

According to Pentland (1993), unaudited information is perceived unclean and risky 

by investors and the process of audit done by external expert purifies and organizes 

financial information.  

 
1.2 Problem Statement 

The quality of information is clearly an issue for financial markets, and more 

precisely, social and environmental information for SRI-markets. Few studies have 

touched the nature of information used in SRI markets and the ones that have been 

produced have focused on the qualitative materiality of social and environmental 

information i.e. that its omission or misstatement can influence economic decision 

(FASB, 1980). It seems that stakeholders have largely recognized the need for 

companies to assess their social and environmental performances and to disclose them 

publicly (UNEPFI & AMWG 2004). Qualitative materiality is a relevance criterion 

that helps to judge the interest of social and environmental information in a company 

report. However, a relevance criterion related to the type of content, regardless the 

accuracy of information. Without accuracy standards, social and environmental 

information presented in reports may not be rigorous enough to be a trustworthy 

source for making investment decisions since there might be doubt that the 

information is not free of bias and mistakes.  

The lack of standards guiding social and environmental reporting practices is often 

cited as the central factor for irrelevant and costly screening processes. The current 

literature exposes a gap between social and environmental information supplied by 

companies with the information expected by users. However, none of the current 

studies, to my knowledge, has aimed to describe and evaluate how SRI markets deal 
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with this gap and what processes are in place in order to ensure that they use accurate 

information. Indeed, Rockness and William (1988) discussed the relevance of 

information from fund managers’ perspectives. The results show that fund managers 

exclude more stock titles due to lack of information than they do because of occurring 

negative social and environmental performance. While Adams (2004) has compared 

social and environmental performance portraits put forward by companies with the 

ones by outsider sources i.e. media, NGOs, unions, etc. His results show that 

companies are not reporting social and environmental information against 

accountability, while his conclusion highlights that the same situation would not be 

tolerated for financial information.  

An important strand of literature has attempted to map initiatives for social and 

environmental performance reporting and to evaluate the usefulness of the initiatives 

for stakeholders (Solomon & Darby, 2005; Willis, 2003). Here again, the research 

focuses on the content of reporting initiatives while the accuracy of these reports has 

mainly been put aside. Even though many scholars have stressed the need to 

standardize reporting on social and environmental performance, this information is 

not assessed as rigorously as financial performance is (Frost et al., 2008; Adams, 

2004). At the moment, Global Reporting Initiative (GRI) represents the foremost 

influence in the development of reporting standards for sustainability performance 

(including economic, social and environmental dimensions). Developed via a multi-

stakeholder process, GRI is an instrument used to measure and report organizational 

performance; it is based on sustainability principles and indicators. Despite its 

growing popularity, the academia and industry have not generally accepted the GRI 

reporting framework. The reason for this is that GRI is highly criticized for some of 

the following reasons: its voluntary implementation, its limited enforcement measures 

in the evaluation of report accuracy and its lack of consistency with the existent work 

of financial regulators (Hennick Centre for Business and Law, 2009; Adams, 2004; 

UNEPFI & AMWG, 2004). In fact, GRI has been developed to stimulate 

sustainability reporting before inheriting the task of monitor it.  

Accurate data is fundamental to preserve relatively well-functioning financial 

markets; investor beliefs are highly dependent on the level of certainty and perfection 

of information (UNEPFI & AMWG, 2006). This is why investors rely on auditor 

opinions when drawing on companies’ financial information.  
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1.3 Aim of the thesis 

The aim of this thesis is to provide a better understanding of the actions taken by SRI-

analysts in order to ensure the accuracy of social and environmental information and 

to evaluate if these actions can produce trustworthy output. To do so, the investigation 

will attempt to map how SRI-analysts assess information regarding social and 

environmental performance and compare it with financial audit by using legal 

categorization of evidence strengths. In addition, this thesis complements the current 

literature on corporate social and environmental information issues and explores the 

ability of SRI-analysts to verify the accuracy of information in their corporate 

screening.  

The results of this study will provide investors with a portrait of the relative 

importance that information accuracy is having in the selection of companies.  

Hopefully, it will show how to foster public confidence in SRI-markets.  

 
1.4 Research questions 

This thesis includes three research questions: 

(1) What processes and sources of evidence do SRI-oriented analysts use to verify the 

accuracy of information in their corporate screenings?  

 

(2) What processes and sources of evidence do financial auditors use to verify the 

accuracy of information in their audits? 

 

(3) How do the information sources compare between SRI-screening firms and 

financial auditing firms based on legal categorizations of evidence strengths?  
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2. THEORY 

This chapter begins with an overview of the function represented by general 
principles of evidence of law to prove accuracy of facts. Thereafter, the legal 
categorization of evidences' strengths is presented and discussed for their persuasive 
value. Lastly, this chapter provides an overview of how evidences are evaluated in 
court of law.  

2.1. Theoretical framework 

After the processes and sources of evidence used by SRI-analysts and financial 

auditors have been discussed, the aim of this thesis is to use the general principles of 

evidence of law to discuss the accuracy of information for SRI-screening and 

financial audit2

Even though there is no existing universal definition of “truth”, several bodies of 

theory have developed comprehensive and structured systems to evaluate the 

accuracy of information. Within its boundaries, the theory of law

.  

3

The nature of truth can take different forms in the jurisprudence literature, but a 

common notion is that the “truth” of a proposition in law

 is a significant user 

of this concept.  

4

Before continuing, it is important to mention that the national character of the legal 

system empowers each nation to develop and monitor its own legal rules. For the 

present purpose, the difference between systems is not of central importance and the 

English law is a suitable referential theory of law since it is vastly discussed in 

 is based on its conditions 

(Patterson, 1996; Moore, 2003). In other words, it means that the relation of the facts 

to the proposition is the essence for the establishment of truth. In a court of law, even 

if the ascertainment of truth is the final aspiration, at the end, decisions and 

settlements depend on matters of evidence i.e. “the information by which facts tend to 

be proved” (Keane, 2000:1). Thus, the law of evidence is a crucial system of rules 

used for governing practices in courts and establishing a rational, impartial and 

justified way to prove the accuracy of facts (Stein, 2005) and to explore the 

connection between truth and justice (Ho, 2008).   

                                                 
2 The Result section is going to be structured according to these objectives and the law of evidence will 
be discussed only from Section 4.3. 
3 Also named jurisprudence in this thesis 
4 A proposition of law is according to Pattersson (1996: p.3) nothing more than a sentence with a sense 
about the content of law. 
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literature. Let it be mentioned that it has influenced many others legal systems such as 

Canadian and Australian legislations.  

The law of evidence is associated with a procedural norm that institutes fact-finding 

practices in the courts (Keane, 2000). In reality, its procedures are vital to the integrity 

of judgment in courts because it aims to improve the accuracy of information, to 

reduce the cost of proceeding information and to assign a risk of error with mistaken 

decisions between the parties (Stein, 2005). Though in the English legal system, all 

types of relevant evidence are admissible to the courts, still, there are some 

exceptions. The admissibility of evidence is established on the common sense and 

experience of judges5 with the assumption that their education and experience make 

judges the most competent candidates to address admissibility issue (Muller & 

Kirkpatrick, 1999; Keane, 2000).  

Despite critics indicating a lack of procedural boundaries for evidence admissibility, 

the rules of evidence have succeeded to frame a comprehensive categorization of 

evidence. The English law undoes all imaginable possibilities of evidence by 

appointing the general rule that all relevant evidences are admissible. Still, evidences 

can be clustered under five broad categories (Keane, 2000). The categories include (1) 

testimony evidence, (2) hearsay evidence, (3) documentation evidence, (4) real 

evidence and (5) circumstantial evidence.  

(1) Testimony evidence 

2.1.1 Categories of evidence 

Witness testimony evidence can be obtained only from an oral statement made by 

someone having or claiming to have first-hand knowledge of an event i.e. by a 

witness. Memory about the event can come from any of the witness’s five senses and 

it needs to help attesting significant concerns on the issue. As it is for the general rule 

of admissibility, all witnesses are considered to be competent and lawful subject to 

some exceptions. The main exception is that the actual accused and his/her spouse are 

competent but not compellable to courts. The strict requirement for using oral 

statements have been adopted by the English law to ensure that judges and parties can 

                                                 
5 It can be judges or jurors depending the trial case. To simplify the reading, the notion of judge in this 
thesis includes jurors in a case of trial with jurors.  
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ask all of the questions that might contribute to the establishment of “truth” (Safai, 

1994). A judge has to account for all the factors that could have an impact on the 

persuasive value of the witness’s statement, for example, personal interests of the 

witness in the case and the conformity of the statement with the other evidence (Safai, 

1994). Moreover, the judge has to evaluate if the witness shows clear memory of the 

event. Even though witness statements and especially eyewitness evidences are highly 

used in criminal trial, research has indicated eyewitness errors to be the major cause 

of wrongful decisions (Wise et al., 2009). Other studies show that jurors are relying 

on the witnesses’ confident attitude to evaluate their credibility even though 

conclusive studies have proved that witnesses’ confidence and the accuracy of their 

statements are weakly connected (Tenney et al., 2007).  

Expert testimony evidences are facts that are presented in a court of law by someone 

with a professional expertise on the matter at hand. The rules of evidence allows “an 

expert to give evidence on any relevant matter linked to his professional expertise, 

and to draw upon technical information widely used by members of the expert's 

profession” (English Civil Evidence Act 1995). This definition contains the central 

criteria that are evaluated by judges in order to admit expert testimonies as evidence 

in a court of law:  

• The expert needs to be qualified (degree, experience) in the relevant field 

• The relevant expertise community generally accepts the methodology used by 

the expert 

(2) Hearsay evidence 

According to the English Civil Evidence Act 1995 hearsay evidence means: 

“[…] a statement made otherwise than by a person while giving oral 

evidence in the proceedings which is tendered as evidence of the 

matters stated.” (English Civil Evidence Act 1995: paragraph 1(1)(a)) 

One example of hearsay evidence is a witness who testifies that his friend told him 

that he saw the accused driving dangerously. If the statement of the indirect witness is 

evidence that the friend can speak English, it will be admissible in courts but if it is to 

prove the consistency of the friend’s statement, it is not admissible. Hearsay evidence 

is used in court to clarify aspects of evidence i.e. the friend speaks English but is not 
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used to prove the point of the issue i.e. the accused was driving dangerously (Lee et 

al., 2005; Keane, 2000).   

Hearsay evidence includes “indirect” witnesses; although their testimonies tend to 

hold less weight when a statement from a direct witness can be obtained. In 

exceptional cases, hearsay evidence can also take into account widespread public 

opinion, but it definitely does not have the same persuasive strength than other types 

of evidence (Safai, 1994). Nevertheless, hearsay evidence is extremely simplified here 

because in reality, the rules are in constant evolution between jurisdictions. Hearsay 

evidence is mainly governed by exclusionary rules and their trustworthiness is highly 

debated in jurisprudence literature (Keane 2000). However, since a quasi-abolition of 

hearsay rules in the English Civil Evidence Act 1995, the rules against hearsay tend to 

be discharged and the latter are gradually employed in civil proceedings under the 

principle that all evidences are admissible unless there is a good reason to prohibit its 

admissibility. The situation is slightly different in criminal courts, but due to the 

nature of this study, it will not be discussed here.  

(3) Documentation evidence 

Under this category, the nature of documents can take various forms: writing 

documents, maps, photographs, and video-tapes are some examples. Documentation 

evidence can be used to show their content, their existence or their physical 

appearance (Keane, 2000). Once the relevance of the document is admitted, two 

additional points are required before a party can rely on it. First of all, the original 

document must be showed if existing or a copy of original or oral evidence will be 

admissible as secondary evidence only if there is no existence of an original copy. An 

official copy has always better weight than any secondary evidence, but no such rule 

exists between two admitted secondary evidence, for example between a copy of a 

copy and oral evidence. This first requirement has been developed to reduce the risk 

of fraud and mistake from reproduction. Secondly, a proof of fact is required to 

certify the proper execution of the document; it can be done by handwriting, 

attestation or stamped document. At the end, the persuasive value of documentation 

evidence is usually considered better than a witness statement since the latter is 

always subject to the potential of witness bias (Encyclopaedia Britannica website).  
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(4) Real evidence 

Evidence can be given by a witness or a document without being treated as a 

testimony or documentary evidence. Indeed, when the evidence is given with regards 

to the form of the object - person, animal or things – it is categorized as real evidence. 

To do so, the evidence has to be produced in court in order for the judge to derive a 

logical conclusion from his own observations (Keane, 2000). Real evidence can 

include a large variety of elements: facial expression, texture of paper, intonation of a 

recorded voice, physical appearance of animal, etc. When acknowledged by itself, 

real evidence does not have any concrete weight in establishing what is truthful or 

not; but when connected with testimony evidence, it can add credibility or undermine 

it. For example, a weapon found on the crime scene will weigh a lot more in the 

balance if a witness affirms that he saw this weapon in the hand of the accused when 

the latter shot the victim. Reciprocally, testimony evidence can gain or loose 

probative value from a real evidence (Keane, 2000). For example, hesitation or 

hostility from a witness in courts can reduce the credibility of his statements.  

(5) Circumstantial evidence 

Instead of direct observation, circumstantial evidence uses the accumulation of 

relevant facts to support the conclusion. In other words, a logical deductive 

conclusion can be achievable when direct facts do not exist. One might believe that 

circumstantial evidences does not carry the same assurance than other categories of 

evidence, but if circumstantial evidences are well-authenticated, many scholars have 

proved it is much harder to falsify if compared to eyewitness testimony (Heller, 

2006). In fact, Bedau and Radelet (1987) results show that direct evidence, such as 

witness testimony, represents 68% of false convictions while only 9% are a result of 

circumstantial evidence.   

When reviewing literature on evidence of law, there is no procedural norm for 

choosing one category of evidence over another in order to prove a specific point at 

issue. For instance, parties can prove the same issue by using a bank statement, 

witness testimony or any other kind of evidence. In fact, the presentation of specific 

evidence is rather a matter of availability. The evidence might not exist or not comply 

with the admissibility criteria. The admissibility criteria are the first evaluation of 

2.1.2. Evaluating evidence  
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evidence in a court of law and each category of evidence have distinct criteria (Table 

1 summarizes admissibility criteria for each categories of evidence). These criteria 

help the judges to decide whether evidences are applicable to the case or not.  

Table 1. Summary of admissibility criteria for evidences in law 

Categories of evidence Admissibility criteria 

Witness testimony • First-hand knowledge 
• Witness shows clear memory of the event 
• Oral statement 
• The actual accused and his/her spouse cannot be 

witness testimony 
Expert testimony • The expert need to be qualified in the relevant field 

• The relevant expertise community generally accepts the 
methodology 

Hearsay evidence • Used to clarify aspect and not to prove the point 

Documentary evidence • Original version  
• Authentication of properly execution 

Real evidence • Given in regard to the form of the object  
• To be produced in courts 

Circumstantial 
evidence 

• Direct fact does not exist 

 

In theory of law, the management of evidence relies extensively on the judge’s 

discretion6

One of the groups of models that is used to a great extent is the probabilistic model 

(Edman 1973; Hallden 1973; Stenlund 1974b; Goldsmith, 1980). For every evidence 

brought forth, a probability of true or false is appointed. Judges base their decisions 

on a mathematical function of all preponderated evidence. To do so, the evaluation of 

. The rules of evidence govern the procedures before they are placed in 

courts but do not contribute in determining fact from evidence i.e. to determine if 

something exists or if an event actually occurred. The persuasive value of evidence is 

a matter of judge discretion. Many legal scholars have attempted to assess the 

processes used by judges to evaluate the persuasive value of evidence in judgment. 

No model has presently reached consensus when it comes to describing evaluation of 

evidence. 

                                                 
6 It can be judges or jurors depending trial case. To simplify the reading, the notion of judge in this 
thesis includes jurors in a case of trial with jurors.  
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evidential value begins with an assessment of the criterion for adequacy of 

information research, which gives the assurance that the information has been 

gathered in a proper manner (Goldsmith, 1980). 

Another common group of models is based on human psychology factors. Advocates 

of this group are critical on the ability of judges to neutrally and rationally assess 

evidence. According to Guthrie (2001), humans are incapable of dissociating their 

cognitive illusions when making decisions. Furthermore, Kassin (2005) and other 

scholars argue that decisions made by judges are subject to confirmation biases i.e. 

“that once people form an impression, they unwittingly seek, interpret and create 

behavioural data that verify it” (Kassin, 2005: 219). Besides, the legal realism 

movement insists that all legal decisions are derived from political aspirations (Rubin, 

1996). Therefore, it seems difficult to build a standard model to predict persuasive 

value of evidence in legal cases. Judges determine the accuracy of information based 

on a complex system of rational procedures and personal background including 

experiences, competency and system of values.  

When considering a comparison between accuracy of information for SRI-screening 

and financial auditing, the law of evidence is used for its categorization of evidence 

and its admissibility criteria. Once evidence used by SRI-analysts and financial 

auditors are categorized, admissibility criteria are helpful in evaluating their 

applicability in order to verify the information accuracy. This thesis does not attempt 

to find which between SRI-screening and financial audit uses the best practices. Its 

attempt is rather to evaluate if they provide reasonable assurance that the information 

put forward is accurate.  
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3. METHODS 

This chapter presents the methodological approach used in this study to answer the 
research questions. Besides, it introduces the firms that represent the Socially 
Responsible Investment markets in this study. Thereafter, this chapter presents 
limitations and critical reflections of the methodology.   
 

3.1 Research methods 

Research on the accuracy of social and environmental information for SRI markets is 

virtually non-existent. The purpose of this study is to explore the phenomenon and 

provide initial insights. Within its research area, it looks at SRI-screening with a novel 

and trans-disciplinary approach that requires access to specific and expertise-oriented 

data and this is why a case study strategy is suitable. A qualitative research seeks 

through unstructured manner to gather data from respondents’ reflections and point of 

views in order to provide understanding of complex phenomena (Malhotra, 1999). In 

this study, in-depth interviews have been conducted to gather primary data on specific 

actions and situations taken by SRI-analysts and financial auditors in order to verify 

information accuracy. The methodology also includes a literature review conducted 

before and during the generation of primary data. The literature review allows to get 

the sense of social and environmental information accuracy for SRI markets and to 

understand the implication of the legal categorisation of evidence for this thesis 

(Lyons & Doueck, 2009).   

 

In order to define the research questions, a literature review methodology has helped 

to delimit the knowledge gap to focus the study on. Secondary data has been searched 

for in the Stockholm University’s library engine but also on WebPages of leader NGOs 

for social responsible investments i.e. Eurosif for European market, SIF for American 

market and SIO for Canadian market. Despite the fact that current academic publications 

contain more and more facets of SRI issues, there is limited research on social and 

environmental information and virtually no research on the accuracy of this information. 

In this case, reliable non-academic publications have really helped to obtain a contextual 

understanding of SRI issues related to social and environmental information.  

3.1.1 Literature Review 

When conducting a literature review, a frequent error that researchers do is to solely 

enumerate current works without connecting them to the subject (Lyons & Doueck, 
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2009; Saunders et al., 2009). In order to reduce this risk, each reference has been 

based on the relevance to the content of the research questions.  

Another possible limitation of using literature review is the lack of control on data 

quality (Bryman & Bell, 2003). In this case, it is the reliability of each source that has 

been considered. For example, the credibility of journals, in which articles were 

selected, was evaluated before being integrated to this study. 

Considering the research questions, the case study should include two different 

groups: SRI-screening firms and financial auditor firms. First and foremost, the SRI-

screening process will be described, and then will be compared to financial audit. The 

basis for their comparison will be their management of evidence in order to verify 

accuracy of the information that is put forward by each practice. 

Figure 3.1 Relation between key concepts of this study 

3.1.2 Case study description 

 

 

 

 

Hence, the focus of this study is SRI-screening process rather than being equally 

distributed between SRI-screening and financial auditing. As it has been mentioned in 

the background section, financial auditing is already used and trusted by investors. 

They require reasonable assurance that financial information is accurate in corporate 

reports before they are able to take investment decisions (Pentland, 1993). Besides, 

financial auditors must follow standard procedures to render their practice more 

uniform throughout the industry. This is why it is possible to rely on a small number 

of participants and still have fair representation of the financial auditing practices. 

However, the context is different for SRI-screening since investors do not generally 

recognize the process used for reviewing the accuracy of information on social and 

environmental performance. Besides, the literature has not yet produced data on 

management of information accuracy during SRI-screening. In this context, the case 

study will help to gather unfamiliar and exclusive information on the management of 

evidence for SRI-screening.  
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In comparison to financial audit firms, SRI-screening firms are not required to follow 

industry guidelines. Another difference with financial audit firms is that investment 

firms can accomplish SRI-screening within the organization itself (Group B figure 

3.2) or can outsource it via research firms specialised in SRI issues (Group A figure 

3.2). In this study, the term SRI-screening firm is used to define both investment firm 

using “in-house” SRI-screening and SRI-research firm.  

Figure 3.2 Screening process for SRI-products 

 

When looking at the universe of SRI-screening firms in a specific country, for 

example Sweden, we notice that the market is highly concentrated i.e. few investment 

firms manage SRI-screening internally and few SRI-research firms provide services 

for a large amount of investment firms. In order to assure a suitable number of 

respondents in a short period of time and with limited financial resources, Canadian 

and Swedish SRI-screening firms have been invited to participate. A total of four 

firms have positively responded to the invitation while five other firms have 

mentioned a lack of time or internal policies restricting them to participate, while 

other firms simply did not reply (Table 3.1 presents the distribution of the four firms).  
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Table 3.1 Distribution of case study participants 

Canadian Investment firm  (CI) Swedish Investment firm (SI) 

Canadian Research firm (CR) Swedish Research firm (SR) 

 

Since three out of four firms requested to keep their identities and their contact 

persons anonymous, it has been considered more convenient to keep all of them 

anonymous. In order to distinguish their answers in the Result and Discussion 

sections, an acronym has been derived from the firm’s country of origin (C or S), 

from the type of firm the respondent works for (I or R), and finally, from the 

respondent’s position in his firm (Analyst or Fund Manager). For example, the 

respondent who is analyst at the Swedish Investment firm will be cited as SI analyst. 

This method does not restrict the analysis of results since it is still possible to 

distinguish the respondent and his characteristics.   

SRI-analyst 

The main position occupied by the respondents is SRI-analyst since their key 

responsibilities include research and analysis of social and environmental information 

as well as engagement activities in respect of social and environmental criteria.  

Financial audit firm 

3.1.3 Case study participant  

• Andreanne Pichette, financial auditor at Deloitte Canada 

Deloitte is a “brand under which tens of thousands of dedicated professionals in 

independent firms collaborate to provide audit, consulting, financial advisory, risk 

management and tax services” (Deloitte global website). Even though member 

firms are independent, they are all subject to the laws and professional 

regulations.  

Table 3.2 Facts and figures for Deloitte Canada 

Headquarters Toronto 
Total people 7,762 
Offices 58 
Revenue FY 2009  1,421 Millions CAD 

Source: http://www.deloitte.com/view/en_CA/ca/pressroom/factsandfigures/index.htm 
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• Madeleine Endre, financial auditor at PricewaterhouseCoopers (PWC) 

Sweden 

PWC is a branch that has member firms in 757 cities in 151 countries (PWC 

global website). Here again, all firms are subject to the laws and professional 

regulations.  

Table 3.3 Facts and figures for PWC Sweden 

Headquarters Stockholm 
Total people 3,600 
Offices 125 
Revenue FY 2009  4 313 Millions Sek 

Source: http://www.pwc-kampanj.nu/arsredovisning/sv/Innehall/Ekonomiochmarknad20082009.html 

 

SRI-screening firm 

• Canadian Investment firm (CI) 

CI is one of the biggest Canadian asset managers and its SRI products represent 

an asset of 20.5M Canadian dollar. CI’s investment strategy combines positive 

and negative criteria to identify companies that are ethically, socially and 

environmentally progressive. 

• Canadian Research firm (CR) 

CR is a global leader in sustainability research and has offices in five countries. Its 

Canadian office employs over 30 SRI-analysts in addition to other SRI-specialists. 

The firm provides services and tools to enhance their client investment strategies. 

The range of services includes company profiles and ratings, alert services, Global 

Compact compliance, as well as thematic research, etc. 

• Swedish Investment firm (SI) 

SI is a mainstream Swedish bank that uses an active engagement approach to 

influence companies that are in violation of international environmental, social or 

governance issues. Even if SI uses a SRI-research firm to screen its investments, 

they also have an “in-house” SRI-analyst team that reviews and decides upon the 

recommendations given by the SRI-research firm.  
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• Swedish Research firm (SR) 

SR is also a global leader in SRI research that has offices over four countries and 

employs over 24 SRI-analysts. SR adds value to “€650 billion of Responsible 

Investment worldwide by evaluating and engaging with companies in order to 

improve management of Environment, Social and Governance issues” (Swedish 

Research Firm’s website).   

 

Semi-structured interviews have helped to collect primary data on processes and 

sources of evidence used by SRI-analysts and financial auditors to verify information 

accuracy.  

Interview participant 

The study includes a total of seven interviews of which four have been conducted 

with SRI-analysts, one with an SRI-account manager and two with financial auditors. 

Since participation includes one firm of each type (i.e. Investment and Research firm) 

in both countries (i.e. Sweden and Canada) and that the market of SRI-analysts is 

highly concentrated, a number of five interviews with SRI-analyst and account 

manager is considered appropriate to obtain reliable results.  

Looking at the data collection from financial auditors, two interviews have been 

considered sufficient for the following reasons: 

3.1.3 Semi-structured Interview 

(1) As mentioned, data from financial auditing processes is mainly used to 

help evaluate the potentiality of SRI-screening process for gathering and 

analysing the accuracy of information than for providing novel understanding 

of financial audit. 

(2) Financial auditors follow strict auditing procedural rules, which are 

standardizing practices all over the industry. Since it is highly regulated, it was 

deemed pointless to carry several interviews with financial auditors, as 

sufficient knowledge has been gathered with two interviews.   
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Interview design  

The methodology includes two questionnaires (See Appendices B and C); the content 

of the first questionnaire is oriented on the subject of accounting theory, while the 

second questionnaire targets the rules of evidence in legal theory. The reason for of 

gathering data using two different questionnaires is that the theory used to compare 

and evaluate the accuracy of information for SRI-screening and financial audit has 

changed during the process. Actually, it is not unusual to observe changes in content 

of the Master thesis and this applies along every step of the process. In this study, the 

change in the theory used in order to have a better conceptual understanding of 

information accuracy was the basis for modifying the questionnaire format. 

According to Kvale (1996), all interview investigations should begin with a 

thematizing stage before designing a questionnaire for interview: “Formulate the 

purpose of the investigation and describe the concept of the topic to be investigated 

before the interviews start” (Kvale, 1996:88) 

The fact that there were two different questionnaires did not come without obstacles. 

First of all, it has been time-consuming to contact a second time all the participants. 

Secondly, in all cases the delay for participants to answer the second questionnaire 

was longer than for the first questionnaire. Their explanation for this delay was that 

there were more working deadlines during this second period. Beside, one of the 

screening firms ended-up not participating in the second questionnaire because of a 

lack of time to do so. The analysis of data had to be adjusted for this screening firm. 

Data collection 

Two approaches have been used to collect data depending on the participant’s 

geographical area. The participants from Sweden were invited to a face-to-face 

interview while the ones from Canada were invited to answer the questionnaire via 

email and then participate to a phone interview mainly to elaborate on their previous 

answers. Whatever the approach, the initial questions were the same and the interview 

template could have been neglected in order to permit participants to freely elaborate 

on the topic. When looking at the advantages of using one data collection over the 

other, the general critics of using interview over phone instead of face-to-face 

interview were the following: 
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• The interview over phone cannot gather as much data from a variety of 

sources as face-to-face interview can e.g. from the respondent’s body position, 

his working environment, non-verbal expressions, etc. (Creswell, 1998). In 

spite of limited sources of data, Sturges & Hanrahan’s empirical study (2004) 

shows no significant difference between transcripts of face-to-face and over 

phone interviews.   

• The interview over phone is more appropriate for short interview (Harvey, 

1988). In order to reduce time spent over phone, the respondents were invited 

to complete a written questionnaire before the phone call. The questions asked 

over phone were the ones requiring longer and more complex answers.  

Moreover, looking at the professional function for SRI-analysts and financial auditors 

the risk of incomplete or incomprehensive answers deems to be reduced. Indeed, both 

groups of expert are regularly asked to participate in discussions on complex subjects 

with clients over phone. For all these reasons, face-to-face and over phone interview 

are treated identically in the data analysis phase. 

 
3.2 Limitations 

The aspiration of this study is to obtain insights on the management of evidences for 

information accuracy rather than to apply the results to the practices of SRI-analysts 

in the industry as a whole. The comprehensive conclusions should only be addressed 

to firms included in the study since the sample of firms is small.  

 
3.3 Critical reflections 

Method 

When considering that respondents possessed a specific expertise and were 

concentrated into a limited number of organisations, in-depth interview method was 

what was deemed most appropriate for this study. In fact, little research has been done 

on the nature of social and environmental information for SRI screening. For this 

reason, an explorative research method is necessary prior to doing further research on 

the subject.  
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Data 

Since the meaning of central themes is crucial in qualitative research interview, the 

questionnaire should include accessible and specific vocabulary (Kvale, 1996). In this 

study, the issue was to ensure that concepts used in the questionnaire have the same 

meaning for SRI-analysts and financial auditors. A foremost example is the concept 

of evidence. A comprehensive definition of evidence (i.e. audit evidence) exists in 

auditing standards while there is no such standardized definition for SRI-market. 

Thus, SRI-analysts are more subject to interpreting the questions differently according 

to their personal definition of evidence; this can complicate the comparison between 

participants. In order to facilitate this comparison, SRI-analysts have been introduced 

to the definition of evidence from audit standard prior to the interview. According to 

the International Federation on Accountants (ISA 500), audit evidence is the 

information used to arrive at the conclusions on which the opinions are based and 

include all sources of information underlying the statements to conclude on. 
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4. RESULTS/FINDINGS 

This chapter presents the results from SRI-analyst and financial auditor interviews. It 
is structured as the three research questions are presented in the introduction chapter 
in order to simplify the understanding of the results. For each research, there is a 
general presentation of results, followed by a specific presentation for each category 
of evidence, as well as a short analysis of the results.  

4.1 What Processes and sources of evidence do SRI-oriented analysts 
use to verify the accuracy of corporate screening? 

SRI-analysts use a broad range of processes and sources of evidence for different 

purposes. Besides, none of the respondents mentioned specific rules to guide the 

verification of accuracy for corporate screening; they rather talked about a “case-by-

case” approach that largely involved analyst experience and competency in the 

decision-making.  

“Every company is different and often the valuable sources of information can vary 

between companies.” (SR Account Manager) 

“It’s a quite in depth process and each of the analysts here who has expertise in a 

certain industry provides insights into the allocation of those weight.” (weighting 

system for social and environmental issue) (CR Analyst) 

Looking at general levels of processes to verify accuracy, there are similarities 

between screening firms. According to all respondents, a corporate screening will 

start by an analysis of company public information and will end up by a case 

presentation and discussion in group meetings.  

“Our research is based on what we read in company annual reports, Form 10-Ks, 

media sources (e.g. via Lexis Nexis).” (CI Analyst) 

“We do regular group meetings where we discuss the cases. So everyone can put their 

points of view into the case or process, and can ask questions.” (SR Account 

Manager) 

4.1.1 Presentation 

When compiling data from interviews it can be clustered under five broad categories 

of processes and sources of evidence (1) Company statements, (2) Online evidence, 

(3) Documentation evidence, (4) expert opinions and (5) field trips. 
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(1) Company statement 

In addition to public statements made by top management members, the company 

statement category includes both dialogue between analysts and company 

representatives, and questionnaires sent out to companies. Company statements are 

the main source of evidence used to validate accuracy of social or environmental 

information found in company reports, websites, media and other public sources of 

information.  

• Research Firm in Canada  

At the Canadian research firm, the research is up-front and the company statement is 

part of the second stage of corporate screening.  

“We use all the public companies’ documents and other public sources of information 

and then we provide a draft copy of the profile to the company for feedback.” (CR 

Analyst) 

• Investment Firm in Canada 

Company statements are often the only source of evidence used to validate accuracy 

of public information.  

“In the case of any uncertainty, we would contact the company directly, but we would 

not normally contact any other outside sources such as NGOs or industry experts.” 

(CI Analyst) 

• Research Firm in Sweden 

A company statement is required to admit or deny public information and in case of 

controversies or similar events; additional sources of evidence are also compulsory.  

“So then we always contact the company at that point. “We have this information, 

what do you have to say about it?” We start with the company and then we will ask 

other sources as well.” (SR Account Manager) 

• Investment firm in Sweden  

For an analyst at the Swedish investment firm, “asking questions, a lot of questions 

directly addressed to the company” (SI Analyst) is important to enhance 

understanding of issues, but it is not usually used to verify other sources of 

information.  
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Regarding the point of view of SRI-analysts on the trustworthiness of company 

statements, both Canadian analysts usually interpret social and environmental 

information without further questioning.  

“We just take it as fact and it is not really up to us to judge if it is or not true.” (CI 

Analyst) 

“Usually if a company provides information, they will be up to do so in a 

 fair manner.” (CR Analyst) 

While both respondents at the Swedish Research firm said that companies do not 

often take full responsibility for information from other public sources; this is one of 

the main reasons for using many sources of evidence. A company statement taken 

alone often lacks persuasive value.   

“If we have strong reporting from media or NGO we tend to trust that information. 

The norm is that the company doesn’t admit, not totally. And if it is from what we call 

official sources like UN report or ILO report then we definitely trust that 

information.” (SR Fund Manager) 

Lastly, SI analyst is also suspicious about the accuracy of company statements and is 

not satisfied if no other sources of evidence than company statements are available.  

“After a meeting with the management team, I’m used to going for questioning 

periods, for instance with company employees, on what they know about the policies 

and practices of their employer; they usually do not have a clue about the information 

presented at the meeting. I also sometimes call the local NGOs or newspapers and 

ask them what they know about it.” (SI Analyst)  

Regarding information related to serious social and environmental impacts, all the 

analysts required several sources of evidence. The major impacts mentioned are the 

breach of international conventions and environmental disasters.  
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(2) Online evidence 

There are several online sources, although in this study, the category includes 

company websites, NGO websites, union websites, online databases such as 

Bloomberg or LexisNexis and a variety of media sources. These sources were 

filtered7

                                                 
7 Filtered on a monthly basis for both Canadian firms, while it is not known for the Swedish firms.  

 in order to discover controversies or non-conformities to criteria and are 

usually considered the first stage of the screening process.  

“In our global media coverage, if we find information about a company that is 

involved in some kind of activities that can be against international norms, we do a 

deep research on the company […] we try to get as much information as possible 

from public information available.” (SR Fund manager) 

“If I have an issue with, for example, an international company that has health and 

safety issues, I can go to labour unions websites to have a look on how complaints 

about health and safety situations are in this particular company in Romania or 

Cambodia for example.” (SI Analyst) 

“When using negative screens, we are primarily looking at evidence of negative 

practices by a company. This is not something that a company will often disclose in 

its annual report and we use alternative sources such as Bloomberg and Lexis Nexis 

to complement our searches in this area.” (CI Analyst)  

Furthermore, all respondents need additional sources of evidence to get a persuasive 

value from online evidence. As mentioned in the company statement section, 

companies are always requested to comment on online evidence.  

Besides, many online evidence are not admitted in the screening process such as 

random “blogs” and Google searches.  

“We have to do really diligent research and we only use sources that we trust and are 

confident in.” (CR Analyst) 
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(3) Documentation evidence 

There are two types of documents used to verify accuracy of corporate screening: 

internal documents such as company sustainability reports and proxy circular, or the 

external documents provided by global organisations such as UN and ILO, by local 

authority or by external certifications such as ISO 14001. 

While looking at internal documents, and in particular, company sustainability 

reports, they usually constituted a starting point for analysis. However, the analysts 

showed different perspectives on the persuasive value of internal documents.  

• Investment Firm in Canada 

If there is no apparent doubt of misrepresentation in reports, CI analyst takes the face 

value of information without questioning it.  

• Investment Firm in Sweden 

The information from sustainability reports is always balanced with other evidence, 

because according to SI analyst, companies tend to only disclose the information 

shows their advantageous aspects. SI analyst made use of sarcasm to explain his 

point. 

“In company reporting, you can very seldom read about the risks companies are 

having in their own business or the things they are not doing. Because of course 

they’re always doing everything and everything is so fine.” (SI Analyst) 

• Research Firm in Canada 

Even though CR analyst affirmed that many companies do a very poor job in terms of 

reporting social and environmental information, the internal documents are one of the 

main sources of evidence for screening. 

“The core part of our research stands from company documents such as annual 

reports, proxy circular, company websites and sustainability or CSR reports, when 

they are available.” (CR Analyst) 
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• Research Firm in Sweden 

All internal documents are reviewed for corporate screening. 

“We try to get as much information as possible from the company through 

information that is available throughout the public such as CSR report, annual report 

or statements on websites.”(SR Account Manager) 

“We trust what they write, it is not normal that we compare numbers or at least in my 

case, it is not normal.” (SR Analyst) 

On the question regarding the effects of using GRI framework on the persuasive value 

of sustainability or CSR reports, four respondents out of five consider it more likely 

that the information included in reports based on GRI framework will be accurate. 

Indeed, only SI analyst did not completely agree on the ability of GRI framework to 

improve data gathering. 

“I’m not a big fan of GRI reporting because it gets companies to report on a lot of 

data for all stakeholders. I’m an investor; I’m really interested in more specific 

data.” (SI Analyst) 

Regarding external documents, they have to be gathered for screening process only 

when serious issues such as human rights violations, child labour or environmental 

disasters are implicated. In the other cases, they are not compulsory even though all 

analysts consider them highly persuasive. Nevertheless, analysts do not agree on 

which documents are accepted as external documentation evidence. For example, CI 

analyst affirmed that ISO 14001 certification is regularly used to prove that 

environmental management systems in place are disclosing accurate information.  

“It is the best kind of evidence for authentication of policies and management 

systems.” (CI Analyst) 

While analyst SI stated that ISO14001 certification is not relevant for proving 

accuracy.  

“Companies are still talking about ISO14001 compliance. Who cares? I don’t. I’m 

interested in what products they have.” (SI Analyst) 
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(4) Expert opinion 

An expert opinion corresponds to an advice given by someone possessing a deep 

knowledge on a specific subject, for instances a law representative, an environmental 

scientist or a journalist.  

The SI analyst gave the example of a local NGO working on human rights issues. 

This NGO was asked to provide information on the current labour practices in a 

specific country or to present its own research results. The NGO’s opinion can be 

used to validate information from a company disclosure or to evaluate if certain issues 

should be investigated more thoroughly. For example, a political situation in an 

African country will produce higher risks of non-conformities and a deeper 

investigation on how the company operates will be required. 

• Swedish firms 

Both analysts from Swedish firms actively use expert opinions to ensure the accuracy 

of corporate screening. On the research firm side, their expert opinions are mainly 

used at the end of the screening process to evaluate the reports and to make 

suggestions on how to bring about improvements to their screening. 

“Once we have so much information, we have external advisers that we present our 

cases to in order to receive feedback.” (SR Account manager) 

On the investment firm’s side, expert opinions are used to answer the analysts’ 

questions all along the screening process, rather than to review his report at the end of 

the process.  

• Canadian firms 

At the Canadian investment firm, the use of expert opinions to verify accuracy of 

corporate screening is not the usual procedure. 

“We normally do not contact any other outside sources such as NGOs or industry 

experts. We approached an NGO in one particular case to try to get more information 

from the trade union’s perspective (as opposed to what the company itself was 

releasing via news releases); however this does not happen often and it is not 

common practice”. (CI Analyst)  

There is no available data for the Canadian Research Firm.  
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(5) Field trip 

Evidences are included in the field trip category if the purpose of a visit is to gather 

evidence from the company’s operations. The analyst inspects installations, asks 

questions to employees, tries to discover the social and environmental impacts of the 

operations on the neighbourhood, etc.  

• Canadian Firms 

When asked the question if “field trip” evidence is a way for them to gather evidence, 

both of the Canadian analysts argued it would be “too costly and time-consuming”. 

• Swedish Firms 

Even though field trips occasionally take place at the Swedish research firm, their aim 

is to show investors’ commitment and to have better understanding of the cases rather 

than really gathering evidence. 

“We go when we are invited by the company, or if it is really relevant to understand a 

problem.” (SR Analyst) 

Regarding the Swedish investment firm, SI analyst gathers most of his evidence 

during field trips. Indeed, he regularly travels-off to different countries to conduct 

deeper investigations on companies’ activities judged doubtful.  

“I don’t go for a visit; I’m off travelling to India to visit a company on its field and to 

assess their situation with my own eyes.” (SI Analyst) 

 

Processes and sources of evidence used by SRI-analysts can be generally allocated in 

one of the five categories presented in this section

4.1.2 Analysis 

8

                                                 
8 Table 1 (Appendix D) summarizes the processes and sources of evidence used by each screening 
firm. The distribution is according to the type of firms e.g. Research or Investment and to the country 
of origin i.e. Canada or Sweden.  
 

. One general observation is that 

practices are not homogenous between analysts. Looking only at this study, Canadian 

firms mainly prone company and online sources of evidence to verify the accuracy of 

corporate screening, while Swedish firms are more likely to balance all possible 

sources of evidence. However, it will not be possible to evaluate if nationality factors 
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can explain the differences since the methodology has not been developed to consider 

this factor.  

Another observation is that three out of four screening firms show apparent 

consideration for evidence findings in determining the accuracy of the social and 

environmental information. In order to be considered as accurate, social and 

environmental information that’s coming from an initial source has to be confirmed 

by at least one other source of information.  

It is important to point out that SRI-screening firms rely not only on the opinions of 

the analysts appointed to the case, but also on an approval system in which peers, 

superiors or external experts need to consent with SRI-analyst’s opinions before 

making final recommendations. For the Swedish research firm, each SRI-analyst 

introduces and discusses his case during a weekly meeting attended by peers. The 

discussion allows questioning and recommendations that can end-up influencing the 

persuasive value of evidence, and in many cases, an external expert also reviews the 

work of SRI-analysts after the group meeting. For the Canadian investment firm, it is 

slightly different since the SRI-analyst works on a daily basis with peers in order to 

review all of the information. Overall, the SRI-screening firms seem to rely on an 

approval system in order to increase the overlapping coverage of information used in 

drawing conclusions. 

4.2 What processes and sources of evidence do financial auditors use to 
verify the accuracy of information in their auditing? 

Regarding the practices of financial auditors they are regulated by generally accepted 

auditing standards. Thus, processes and sources of evidence are largely standardized 

in the industry. 

“An auditor at Deloitte in UK will probably give you the same answers than an 

auditor at Deloitte in Quebec.” (Andréanne, CA Deloitte Canada) 

4.2.1 Presentation 

Even though financial auditors in this study are from different firms and different 

countries they still gave really similar answers. In addition to citing identical 

processes and sources of evidence, both auditors described corresponding 

responsibilities.   
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Auditing firms use a hierarchical approach to verify the accuracy of the financial 

audit.  

“When a junior auditor reports his findings, the senior auditor reviews the junior’s 

work and the director, in turn, goes over the work of the senior auditor, and finally, 

the associate checks the work of the director.” (Andréanne, CA Deloitte Canada)  

“You always have someone above you who review your work and ensure that it 

respects the company’s standards of quality. So it doesn’t matter if you are a senior 

associate or manager, you will have someone reviewing your work in order to make 

sure that is it correct and that accurate conclusions have been drawn from your 

work.” (Madeleine, CA PWC Sweden) 

Even though “almost anything can constitute an evidence when the auditor is careful 

on the method used to verify that the information is correct” (Madeleine, CA PWC), 

all evidence cited by auditors can be clustered under the same five broad categories of 

processes and sources of evidence. It is the same for SRI-analysts categories: (1) 

company statements, (2) online evidence, (3) documentation evidence, (4) expert 

opinions and (5) field trips.  

(1) Company statement 

Auditors regularly use company statements to receive explanations on the variations 

in a company’s financial reports’ accounts. Company statements can improve 

understanding of complex information and help auditors to establish probable risks or 

opportunities that could affect the financial statements. Both respondents emphasised 

the importance of gathering the statements from the most relevant sources in the 

organisation i.e. a person having a direct knowledge on the information.  

“For environmental aspects, we can sit down with the person responsible for 

environmental issues and discuss different documents or contracts. We can ask for 

example about the contamination of plots of land. This information can have an 

impact on the financial statements, for example the valuation of immobilisations, 

future pursuit, etc.” (Andréanne, CA Deloitte) 
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“But you discuss and you receive information from the right person in the company. 

For instance for my largest client, I would not allow to accept  information on 

goodwill to be given by some else than the financial group officer.”  

(Madeleine, CA PWC) 

(2) Online evidence 

Both financial auditors can use media sources or NGO reports to back up their work 

but it is not a common practice and it does not itself have persuasive value.   

“If you read in a newspaper that your client has communicated some sort of 

restructuring plan or that a factory has been burned down, you can use this as a basis 

for discussion. But I will not use media sources alone for audit evidence.” 

(Madeleine, CA PWC) 

(3) Documentation evidence 

Internal and external documents show significant usage for financial audits. The main 

internal documents are the control documents9

                                                 
9 “Methods and procedures that are implemented by a firm to help ensure the validity and accuracy of its own financial 
statements. The accounting controls do not ensure compliance with laws and regulations, but rather are designed to help a 
company comply” (Investopedia dictionary’s definition) 

 for payroll, inventory and 

immobilisation transactions of the last year. In order to be admissible, the document 

has to be completed by a competent person.  

“For inventory control, we won’t accept a compilation made by someone at the 

accounting department; we will not use the document because this department don’t 

have the right knowledge to give us information that can be trusted. We will ask for a 

compilation made by engineers at the plant”. (Andréanne, CA Deloitte) 

Internal documents are extensively used to test company control. Financial auditors 

rely on internal control because companies have a large amount of transactions that 

can hardly be individually audited (Madeleine CA, PWC). Therefore, tests on 

company control are usually performed at the beginning of the audit process. These 

tests justify the approximate amount of transactions that should be verified for audit.     
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“For example, we have to test the payroll control. One of the tests is to always look 

for two signatures on the payroll documentation, showing that at least one person has 

reviewed the transactions transcribed by an employee.” (Andréanne, CA Deloitte) 

“As a control for assets, we ask for the invoices for the largest purchases and you see 

if they are correctly added to the fixed asset register.” (Madeleine, CA PWC) 

The main external documents used by auditors are contracts, bank statements and 

invoices. In addition to being signed, external documents must be given in their 

original form i.e. a photocopy of a contract is not admissible as evidence.  

“If there is a high risk with the transactions and if the document is not in the 

possession of the company, we will push to have a new copy. For example, I can ask 

my client to contact his supplier in China in order to produce a new official copy of 

the contract. Even though it can take a month before the reception of the document, 

the official version is still required ” (Andréanne, CA Deloitte) 

Both auditors were highly confident in the accuracy of external documents when they 

were presented in a correct form. 

“It is always simple when you can have an external confirmation.” (Madeleine, CA 

PWC) 

“The most common evidences are contracts and bills because they are from external 

suppliers, banks, etc.” (Andréanne, CA Deloitte) 

(4) Expert opinion 

Experts are regularly asked to give their opinions when the audits fall outside of the 

areas of competency and knowledge of auditors. The experts are usually engineers, 

taxation specialists, financial specialists and environmentalists. 

“In our report, we use memos to point out where we are supporting our conclusions 

with expert opinions.” (Andréanne, CA Deloitte) 

“If I use internal experts, I will involve them in the on-going work, I will not ask them 

to review my work.” (Madeleine, CA PWC) 
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(5) Field trip 

Both auditors regularly use field trips to gather evidence. The most common visits are 

the company inventory installations and production plants in order to evaluate the 

company’s assets.   

“We try to visit the operations more and more” (Madeleine, CA PWC) 

“When I visit a plant, I look for equipments and see if they are actively used in the 

operations or if they are turned off. This observation will influence the way I calculate 

the book value of the immobilisations.” (Andréanne, CA Deloitte) 

 

The accuracy of information is visibly a matter of evidence for financial auditors and 

the results show a clear standardization in processes and sources of evidence

4.2.2 Analysis 

10

                                                 
10 Table 2 (Appendix C) summarizes the processes and sources of evidence used by both of auditing 
firms.  

. In 

addition to being performed by generally accepted standards, financial audits are 

monitored by a strict hierarchical approach based on experience.  

“[…] you do the work according to the work program because the work program has 

to be clearly defined before you start the work. Then you have someone above you 

who reviews your work and ensures that you have performed according to our quality 

standards.” (Madeleine, CA PWC) 

This strict approval system is common practice for all audit firms. The reasonable 

assurance of information accuracy in financial reports largely depends on the addition 

of signatures along the audit process. It is deemed to be itself evidence since the 

accuracy of financial information in the company report is recognized only after all 

levels of audit experts have signed the audit report, thus acknowledging the fact that 

no incomplete or misleading information was found. 
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4.3 How do the information sources compare between SRI-screening 
firms and financial auditing firms based on legal categorizations of 
evidence strengths?  

 

(1) Testimony 

In this study, witness testimony evidence of the legal categorisation is foremost 

associated to company statements. Both SRI-analysts and financial auditors use the 

explanations from company representatives to verify information accuracy. Regarding 

the legal rules of evidence, SRI-analysts are more flexible on the admissibility criteria 

for witness than financial auditors are. Indeed, they do not require statements to be 

provided by a company representative having or claiming to have first-hand 

knowledge on the event. All company representatives are admissible even though the 

main ones are usually the investor relations manager or the CSR department manager. 

On the other hand, financial auditors require representatives from relevant positions in 

order to admit their statements.  

In legal literature, many scholars proved that witness testimony evidence has the 

highest risk of false conviction when compared to any other source of evidence. 

When questioning SRI-analysts on the trustworthiness of company statements, they 

expressed two opposite points of view. On one side, company statements are 

legitimate, and on the other side, company statements need confirmation from other 

sources of evidence in order to be persuasive. For financial auditors, the persuasive 

value of witness testimony largely depends on past experience with that company. 

When looking at the control of witness testimony, the financial auditors seem to have 

a better control system than SRI-analysts. Nevertheless, SRI-analysts show awareness 

about the risks of false statements and are generally careful when using company 

statements to verify social and environmental information accuracy.   

4.3.1 Presentation 

Regarding legal expert testimony evidence, it is closely related to expert opinion. In 

this study, both financial auditors and SRI-analysts used expert opinions, although it 

is not common practice for all SRI-analysts. Indeed, only two analysts out of four 

affirmed relying on it for corporate screening. When looking at admissibility criteria, 

there is no major difference between financial auditors and SRI-analysts, and it seems 

that expert testimony evidence is highly persuasive in both cases. Going back to the 
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constraints of legal expert testimony evidence, the practices of financial auditors and 

SRI-analysts on expert evidence are more flexible than those of the legal system. 

Even though the choice of experts is based on relevancy, none of the respondents 

questioned the methodology experts used to provide conclusions.  

(2) Hearsay evidence 

The closest legal category for hearsay evidence is online evidence since it is an 

indirect source for corporate information. Similar to testimony evidence, financial 

auditors and SRI-analysts stated that online evidence is used to a certain extent. 

Nevertheless, financial auditors tend to use it in a much more limited fashion than 

SRI-analysts do. Besides, financial auditors do not validate financial information with 

online evidence, while SRI analysts can assess social and environmental performance 

based on online sources.  

According to both financial auditors and SRI-analysts, there is no existing situation 

where online evidence can be used without confirmation from other sources. 

Furthermore, screening firms rely on the judgment and experience of SRI-analysts to 

determine the admissibility of online information. It is interesting to see that in a court 

of law, hearsay evidence is highly a matter of the judge’s discretion and it is admitted 

more and more as supporting proof.  

(3) Documentation evidence 

Documentation evidence is used to a large extent in legal court, in auditing as well as 

in screening processes. Regarding the admissibility of documentation evidence, audit 

practice is closely related to legal practice since it requires original versions and an 

authentication that documents have been completed in a proper manner. Admissibility 

criteria are less stringent for corporate screening since none of the SRI-analysts assess 

the way documents are produced. For instance, a document presenting environmental 

figures that has been created by an employee at the accounting department would be 

admissible for corporate screening, but would be rejected for financial audit. Indeed, 

in this case, financial auditors would require at least a certification from an 

environmental specialist that calculations for the figures are accurate.   
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(4) Real evidence 

An item is considered real evidence when the judge can draw logical conclusions 

from his own observations. In the case of audit and screening processes, the 

observations from field trips can serve to verify the accuracy of information. Overall, 

the real evidence category shows the biggest gap between SRI-analysts’ and auditors’ 

practices. Indeed, three out of four SRI-analysts do not gather evidence from field 

trips while financial auditors generally use their own observations to confirm 

information. As it is for real evidence in legal courts, field trips are highly persuasive 

when it is used for confirming other evidence.   

(5) Circumstantial evidence 

Looking at evidence used by financial auditors and SRI-analysts, it has been noted 

that there is no equivalent to legal circumstantial evidence. The closest representation 

of circumstantial evidence is the approval system that is used by both auditing and 

screening firms. The approval system is based on consecutive evaluation of evidence 

and involves decisions based on the accumulation of facts.  

Overall, financial auditors evaluate accuracy of information based on more 

admissibility criteria and rely on more sources of evidence than SRI-analysts. This is 

coherent since the main goal of financial audit is to express opinions on the accuracy 

of financial statements, rather that expressing opinions on companies’ performance 

for SRI-screening. 

4.3.2 Analysis 

Looking closer at the additional admissibility criteria used by financial auditors, they 

are relatively important when considered through legal rules of evidence. By not 

restricting admissibility of company statements with a relevancy criterion, SRI-

screening firms face more risks of admitting incomplete and distorted information 

than auditing firms do. For example, statements from companies on the safety of a 

production machine given by a financial officer will be accepted by screening firms, 

while only statements from an engineer responsible for the machine or from an officer 

possessing supportive documents can be admitted by auditing firms. The risk that 

distorted information is put forward is higher when it is coming from the officer who 

has not inspected the machine himself than from an engineer who has. A similar risk 

is also calculated for documentation evidence since SRI-screening firms do not rely 
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on strict admissibility criteria. Furthermore, it is not only admissibility criteria but 

also a diversification of sources of evidence that is lacking in SRI-screening in 

comparison to financial audit. Even though SRI-analysts gathered their evidence from 

the same sources as financial auditors, they rarely used as many sources of evidence 

as financial auditors did in order to verify information accuracy. The fact that SRI-

screening firms gather evidence from fewer sources can be due to two mains reasons. 

(1) Such gathering might not be possible due to time restrictions SRI-screening 

firms must often screen several firms a day while financial auditing firm can 

spend many weeks on the same company. 

(2) The type of information, financial versus non-financial information, is not 

necessarily available in the same format. For example, bank statements and 

invoices can easily be gathered and assessed in order to state financial accounts, 

while the same kind of documents, stating environmental risks, simply do not 

exist. Therefore the sources of information can be more limited in SRI-screening 

case in comparison to financial auditing firms.  

However, the results also show important differences between the practices of SRI-

analysts themselves. This complicates the generalization of SRI-screening practices 

and in turn sets hurdles for a comparison with financial auditing. In one case, the 

analyst used practices similar to that of the financial auditors, while in another case, 

the analyst did not even take responsibility for the accuracy of information used for 

corporate screening. 

It is important to point out that based on the legal rules of evidence, both financial 

audit and SRI-screening practices show room for improvement. Some admissibility 

criteria in legal rules of evidence are missing in the approach of both groups and this 

might possibly affect the persuasive value of evidences. The foremost example is that 

none of the respondents looked at the methodology employed by the external experts 

when expressing opinions. For example, none of the respondents affirmed reviewing 

the methodology and making sure that peers would accept it.  
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5. DISCUSSION 

This chapter presents a discussion on the main findings as well as the implications of 
the methodology and theory in the findings. Furthermore, it provides with 
implications and recommendations for SRI-markets.   

5.1 Discussion on the main findings 

This study makes a clear distinction between relevance and accuracy of social and 

environment information used in SRI-markets. An increase of relevant information in 

disclosure can reduce time and resources for research findings but cannot ensure that 

SRI-investments are based on accurate information. Since no scholars have looked at 

the accuracy of information in SRI-investments, this study is an attempt to explore the 

current practices in SRI-screening firms and to evaluate if the practices can produce 

trustworthy social and environmental data. The results from the first research question 

about the processes and evidences used by SRI-analysts reveal that practices between 

analysts are not standardized and investors cannot expect each SRI-screening firm to 

produce the same degree of assurance of information accuracy. Regarding the 

production of accurate output, SRI-analysts’ practices have been compared to 

financial auditing practices based on the legal categorisation of evidence. Given a 

legal categorization of admissibility criteria for evidence, the results show that SRI-

screening firms produce outputs that are less carefully verified than financial auditing 

ones. This lack of initial assessment simply increases the risk of error when 

evaluating evidence and might lead to inappropriate investment recommendations 

based on erroneous information. 

5.2 Implications of method and theory in the findings 

This study was successful in portraying the accuracy of information for SRI-

screening, although uncertainty remains if actions taken by SRI-analysts are 

significantly rigorous. A key reason is that significant factors, for example, the 

experience and competence of the SRI-analysts interviewed, have not been considered 

when looking at how SRI-analysts verify accuracy of information. As it is in the legal 

system, SRI-screening firms are prioritizing a discretionary approach. Indeed, it is the 

analyst’s discretion to determine the suitable quantity of evidence and the types of 

evidence that are required to verify information accuracy. When asking how they 

made sure that sources of evidence were reliable, all SRI-analysts pointed out their 

own professional judgment and past experiences with the same or analogous sources 
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of evidence. For a senior analyst, a single source of information can be enough to 

assure information accuracy if there is no contradictory indication, while many 

sources of information will be required in the case of a junior analyst, in order to 

produce the same trustworthy conclusion. In this study, data on the background of 

each SRI-analyst has not been collected and this could have affected the evaluation of 

actions taken by SRI-analysts. Furthermore, it has not been clarified what criteria are 

used to define an experienced and competent SRI-analyst. Another key factor that 

might have influenced the analysis of results is the decision of focusing on the 

categorization of evidence from the theory of law point of view when collecting data. 

Although every effort was made not to lead interview subjects in their answers, the 

interviewer theoretical mindset may inadvertently have influenced interview subjects 

to a manner extent.  

5.3 Market implications and recommendations 

In financial markets, transactions are made based on accuracy of information. This 

means that investors are reluctant to trade on uncertain or incomplete information, 

which would mean taking the risk of losing large sums of capital. For those investing 

on the basis of values relating to sustainability or CSR, information accuracy is 

essential to ensure a proper allocation of resources. For instance, it will be important 

to know the accurate percentage of renewable energy used in a company’s production 

when an investor’s preference is to invest only in companies using at least fifty 

percent of renewable energy in their production.  

When looking specifically at SRI-market, accuracy of information is deemed to be a 

key factor for SRI-market sustainability i.e. the ability of the market to support the 

current and future needs of investors who are looking to invest in corporations that are 

working to reduce their negative impacts, or to increase their positive impacts on 

society and environment. For those investors who are “committed to sustainability 

imperatives” (Eurosif 2008: 6), the accuracy of information can be the only assurance 

that investments promoting corporate activities further the intended responsibility 

results. Highlighted this way, the importance of information accuracy in SRI-markets 

seems obvious. Surprisingly, this study represents the first attempt to explore the 

phenomenon and it is difficult to speculate why it is the case. One reason might be 

that evaluating the accuracy of information is matter of judgment and a belief that the 
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“truth” will eventually surface. But for an investor today “eventually” is too late. 

Another reason might be that the concept of SRI is still evolving and highly debated 

(Eurosif, 2008). But considering that 17.6% of every euro invested in 2008 was spent 

in SRI investment funds (Eurosif, 2008) and that the capacity for promoting long-term 

sustainability through investment depends on the accuracy of information, the need 

for further research is emphasized in light of this study.  
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6. CONCLUSIONS  

This chapter presents the main conclusions of this thesis and finally, the author’s 
thoughts for further studies.  

6.1 Conclusions on the case study 

6.1.1 SRI-analysts generally verify accuracy of information based on evidence 
findings, but an apparent gap in its integration exists between SRI-screening firms. 

When summing up the sources of evidence for information accuracy, the findings of 

this study show that investors cannot expect from SRI-screening firms the same 

quality control on social and environmental information. At one end, screening 

processes come along with a proactive engagement from SRI-analysts for evidence 

finding, while at the other end, information accuracy stands outside SRI-analysts’ 

responsibilities. One reason for this gap might be the lack of standardization for 

sustainability or CSR reporting, which complicates the screening based on social and 

environmental criteria (Frost et al., 2008; Adams, 2004). It also becomes clear in 

comparison with financial auditing practices that another reason might be a lack of 

standards for the practices SRI-analysts follow when it comes to evidence finding.  

However, the results of this study also show that SRI-analysts generally acknowledge 

the importance of information accuracy for investment decisions, even though it is not 

fully integrated in their practices. This leads to the conclusion that SRI-analysts 

should welcome improvements and a first recommendation for their practices would 

be the standardization of evidence finding, just as it is for financial auditors.   

6.1.2 Financial auditors generally verify accuracy of information using sources of 
evidence that are standardized by auditing practices.    

The results of the second research question are in accordance with existent knowledge 

on financial auditing practices: financial auditors use different sources of evidence 

extensively in order to verify accuracy of information and to confirm that their 

practices are consistent within industry standards. Furthermore, it becomes clear that 

the sets of standards against which financial audits are performed end-up regulating 

the quality control on financial information between firms, and thus increases trust in 

information. This conclusion strengthens Pentland’s (2003) reflection about the 

financial audit processes, which, according to him, represents a quality label for 

information in financial markets.  
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6.1.3 When using the legal categorization of evidence to compare SRI-screening and 
financial auditing, screening firms tend to produce outputs that are less carefully 
verified than their financial counterparts.    

When comparing SRI-screening and financial auditing with legal categorization of 

evidence, the main conclusion drawn is that financial auditors are inclined to use 

more admissibly criteria and to rely on more sources of evidence than SRI-analysts. 

Let it be noted that this conclusion is influenced by two restraining factors for SRI-

screening i.e. a time restriction on each screening and a more limited access to social 

and environmental information than is seen for its financial counterpart. 

Furthermore, the findings from SRI-analysts cannot be generalized to SRI-markets 

due to a considerable gap between practices from one SRI-analyst to the next. From 

this conclusion, it becomes clear that the lack of consistency between SRI-analysts’ 

practices tend to affect the results negatively on the ability of SRI-analysts to verify 

accuracy of social and environmental information and therefore, produce trustworthy 

output.  

6.2 Theoretical conclusions  

The legal categorization of evidence includes everything that can be used to 

determine information accuracy. Therefore, it has been intuitively used to compare 

SRI-screening and financial auditing. An interesting result from its application is that, 

regardless of the discipline, a system of rules is crucial for establishing a rational and 

impartial way to prove information accuracy. However, SRI-markets are behind their 

legal and financial counterparts in the adoption of a comprehensive system. 

Nevertheless, SRI-analysts rely to a certain extent on each legal category of evidence 

with their respective admissibility criteria; this would be a good starting point to 

manage information accuracy in their screening process. 

6.3 Recommendations  

This work is, to my knowledge, pioneering in its investigation of the accuracy of 

social and environmental information within SRI-markets. Furthermore, it combines 

different disciplines into an innovative approach, providing valuable insights on how 

SRI-analysts verify the accuracy of social and environmental information. The 

approach strictly looks at the role played by SRI-analysts, leaving out of scope other 

significant stakeholders in SRI-markets who also use social and environmental 
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information. Thus, a first recommendation for further studies might be to include all 

stakeholders who have an influence on social and environmental information 

accuracy in SRI-markets, for example: NGOs working on sustainability or CSR’s 

reporting framework as well as financial regulatory authorities. Furthermore, this 

work recommends a standardization of SRI-analyst practices in order to increase 

credibility and trust in SRI-markets. Therefore, a natural step with this 

recommendation should be to look at what model of standardization can be suitable 

for SRI-markets as well as how standardization can take place for SRI-markets. 
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APPENDIX A. DESCRIPTION OF SRI-SCREENING 

This study used Carlsson’s (2001) description of SRI-screening process.   

SRI-screening 

Corporate screening for SRI investors refers to the investigation of a large number of 

companies looking for those with specific consideration based on social and 

environmental criteria. The aim of the screening can be either to define the investment 

universe for new portfolio or to assess an existing portfolio universe. According to 

Carlsson (2001) the structure of screening process can be clustered in four steps: 

1- Definition of overall screening objective 
2- Definition of screening criteria 
3- Data collection 
4- Evaluation and decision 
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APPENDIX B. QUESTIONNAIRE VERSION I 

The Questionnaire includes 17 questions concerning the quality aspect of social 
and environmental information that you use in the screening process.  

1. Please state the objectives behind your screening process?  

2. Please state, from the most often used to the less often used, the sources of 
information that you use for data gathering? For data validation?  

3. Are firms familiar with your screening process? 

4. Do you conduct field trips? If yes, in which case? If yes, are they announced 
to the company in question? 

5. How do you define the objectives of a company’s sustainability report? 

6. What are the challenges associated with the information obtained from a 
company’s sustainability report? 

7. How do you handle delays between the time social/environmental effects of 
activities occurred and the time they are recognised and disclosed by 
companies?  

8. How do you deal with information not readily understandable from a company 
disclosure? 

9. How do you handle the relevance of information used in your screening 
process? 

10. What are the challenges in collecting relevant information and/or validating 
the relevance of information? 

11. How do you handle the reliability of information used in your screening 
process? 
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12. What are the challenges in collecting reliable information and/or validating the 
reliability of information? 

13. How do you handle comparability of information (over time and with peers) 
used in your screening process? 

14. What are the challenges in collecting comparable information and/or 
validating the comparability of information?  

15. How do you classify the social and environmental effects of companies’ 
activities?  

16. How do you evaluate the probability of occurrence of events disclosed by 
companies? 

17. How do you handle the measurement of the elements of sustainability reports? 
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APPENDIX C. QUESTIONNAIRE VERSION II 

The Questionnaire includes 11 questions concerning process and sources of 
evidence that you can use for corporate screening.  

1. Do you prioritize sources of information when gathering evidence? 

2. Why would you gather one source of information over another one? 

3. Which sources of information have more influence on your report 
conclusions? 

4. Why do they have more influence? 

5. How do you make sure sources of information are free of mistakes or bias? 

6. How many sources do you usually gather in order to have reasonable 
assurance that data is accurate? 

7. When sending out questions to companies, do you ask a proof supporting their 
statement e.g. show official documents, statistics, invoices, etc.? 

8. What are the evidences that you accept for proving statement? Why is that? 

9. What are the evidences that you reject for proving statement? Why is that? 

10. What do you think of contacting directly employees or citizens and 
questioning them on: how a company behaves or how its operations affect 
their quality of life? 

11. How is the persuasive value of an oral dialogue compared to a written 
statement? 
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APPENDIX D. SUMMARY OF SOURCES OF EVIDENCE 

Table 1. Summary of the types of evidence used by each screening firm 

* EMS = Environmental Management System such as ISO 14001. 

 
Country 

 
Firm type 

Type of evidence 

Company 
statement 

Online 
evidence 

Documentation Expert 
opinion 

Field trip 

Canada Research 
organisation 
(Analyst 
CR) 

High 
persuasive 

value. 
Additional 
evidence 
might be 

preferable 
but not 

compulsory. 

Always need 
to be 

supported by 
other sources  

Internal 
documents have 
high persuasive 
value. Higher 

persuasive value 
if authenticated 

No data Not used 

Investment 
organisation 

(Analyst 
CI) 

High 
persuasive 

value. 
Additional 
evidence 
might be 

preferable 
but not 

compulsory. 

Always need 
to be 

supported by 
other sources 

High persuasive 
value in all cases. 

No 
commonly 

used 

 
 
 

Not used 
 

  

Sweden 

Research 
organisation 
 

(Analyst SR 
& Account 
Manager 
SR) 

Persuasive 
value but in 

case of 
severe 
impact 

additional 
sources are 
required. 

Always need 
to be 

supported by 
other sources 

Internal 
documents need 

confirmation 
from other 

evidence. Higher 
persuasive value 
if authenticated. 

 
Always 

used at the 
end of the 
process. 

Significant 
persuasive 

value 

Used but not 
to verify 

accuracy of 
information 

Investment 
organisation 
 

 

(Analyst SI) 

Statement 
alone does 
not have 

significant 
persuasive 

value 

Always need 
to be 

supported by 
other sources 

Internal 
documents need 

confirmation 
from other 

evidence. Higher 
persuasive value 
if authenticated 
excepted EMS* 

Used all 
along the 
process to 

answer 
questions. 
Significant 
persuasive 

value.  

Intensive 
use for 

verification 
of 

information. 
Significant 
persuasive 

value. 
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Table 2. Summary of types of evidence used by each auditing firm 

Auditor Types of evidence 

Company statement Online 
evidence 

Documentation Expert opinion Field trip 

Andréanne at 
Deloitte 
Canada 

Persuasive value 
depending on 

auditor experience. 

Only to 
backup the 

audit. Cannot 
be used as 

audit 
evidence. 

Intensively 
used. Result 
from control 
testing will 

indicate 
persuasive 

value. 

Regularly used for 
technical and 

specific 
information. High 
persuasive value.  

Before each 
audit. Used 
mainly to 
confirm or 
reject latter 
information.  

Madeleine at 
PWC Sweden 

Persuasive value 
depending on 

auditor experience. 
Used mostly for 

management 
assumptions. 

Only to 
backup the 

audit. Cannot 
be used as 

audit 
evidence. 

Intensively 
used. Result 
from control 
testing will 

indicate 
persuasive 

value. 

Regularly used for 
technical and 

specific 
information. High 
persuasive value.  

More and 
more used. 

Used mainly 
to confirm or 
reject latter 
information.  
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