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Preface 

This report presents the results from the second investigative survey of experi
enced/reported discrimination among immigrants. The initiative for the survey, 
which ought to be unique in an international perspective, was taken by the Discrimi
nation Ombudsman Frank Orton. I wish to thank him for initiating the survey and for 
commissioning me and CEIFO. The study has been entirely financed by DO. I would 
also like to thank Frank Orton and assistant Pontus Ringborg for a rewarding co
operation. 

I am firmly convinced that it would be of great value if the series of studies initiated 
by the Swedish Ombudsman against Ethnic Discrimination were replicated in other 
European countries. Methodological difficulties would most probably arise in such a 
comparative venture, due to differences between the various countries with respect to 
economic conditions, the structure of the labour market, welfare systems, adminis
trative traditions, the composition of the foreign-bom part of the population etc. I 
believe, though, that such difficulties could be adequately solved through co
operation between researchers from different countries. Hence, I hope that the pres
entation of this report to the ECRI-group will stimulate the relevant authorities in 
member coimtries to undertake such comparative surveys in the future. 

The sampling and data collection were carried out in the usual competent manner by 
the Central Bureau of Statistics (SCB) in Örebro. I wish to thank Michael Nilsson, 
Leif Lemon and their colleagues at SCB for their excellent co-operation. Liu Bing, 
Khao-Uyen Lam, Bundhit Pien-Ampai, Omar Sheikhmous, Amare Tegbaru and Mi
chelle White have done a very creditable job  translating the questionnaire into their 
respective languages. Mark Graham, M. Litt., at the department of Social Anthropol
ogy, has competently translated the Swedish version of the report into English. My 
colleague at CEIFO, Ebba Hedlund, has helped me considerably with the layout of 
the English version. Last but by no means least, I want to thank the 964 respondents 
fi-om African, Arab and Asian countries and from former Yugoslavia for patiently 
filling in the questionnaires. Once more I hope that their contribution will not have 
been in vain. 

Stockholm, May 1996 

Anders Lange 
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1 The Survey's Background and Execution 

1.1 Introduction 

In March 1995 the first report from a quantitative study initiated by DO examining 
experienced/reported discrimination among immigrants in Sweden was published 
(Lange 1995a). Four categories of migrants with origins in Africa, the Arab world, 
Latin America and Poland reported varying degrees of unjust treatment within dif
ferent areas of life, treatment they saw as linked to their origins. Even if the study 
only presented reports of experienced discrimination, the results were close to 
fi-ightening, especially in the case of Afi-icans, but for Arabs and Latin Americans 
too. Almost half of the respondents reported that they had been subjected to threat, 
insults and other forms of harassment in public places because of their foreign back
ground. The well known fact, revealed by informal mass media investigations, that 
dark-skinned people are almost systematically refused entry into places of enter
tainment was confirmed by just over 65 per cent of African men living in three met
ropolitan counties. Significant proportions of respondents in all of the sample cate
gories - between half to one third - reported that they had failed to get a job they had 
applied for and for which they were qualified because of their foreign background. 

In this present report, the results from the second survey in the series carried out al
most a year ago are presented. The picture of experienced discrimination that 
emerges in it is scarcely less depressing than in the previous report and in the case of 
Africans even more so. Compared with the previous report I have significantly re
duced the amount of technical information on selection and analysis of non-response 
rates and have, on the whole, tried to keep the description of the technical aspects of 
the report to a minimum. In the present report, I have tried to facilitate reading by 
including relatively detailed summaries of the analyses performed, and the most im
patient readers are referred to the summaries first. 

In addition, I wish to emphasise clearly that many of the percentages presented in the 
report which refer to respondents divided up into categories based on other charac
teristics such as nationality, sex and county of residence, are based on so few indi
viduals that they cannot with certainty be said to approximate to the actual propor
tions in the respective segments of the "mother population". 

1.2 Sample and Non-Response Analysis 

In the first survey, the sample consisted of four categories of origin: Africa, the Arab 
world, Latin America, and Poland. A number of considerations lay behind this 
choice, in particular DO's own experience of which categories of immigrants most 



often contact DO's office because of experienced discrimination and the numerical 
size of the categories in Sweden. In the discussions about the sample selection the 
idea was bom of a series of studies which would be repeated at certain intervals at 
the same time as new categories were chosen. This would make possible compari
sons over time within the same sample category and a broader coverage of experi
ences of discrimination in the population "bom abroad living in Sweden". 

Consequently, in the present study we have allowed two of the above mentioned 
sample categories from the first survey - Africans and Arabs - to remain as well as 
adding two new, namely people from several South East Asian countries (China, 
Taiwan, Thailand, and Vietnam) and people from the former Yugoslavia. The 
choice of the Asian countries was to a large extent guided by the same considerations 
as before, namely DO's experiences and the size of the group in Sweden. The former 
Yugoslavia fills almost the same function in the present sample as Poland did in the 
first study - a comparative category which represents a geo-political area located at a 
significantly shorter (geographic, cultural and "phenotypic") distance from Sweden 
than the other three categories and which, at the same time, belongs to one of the 
larger immigrant groups in the country. 

As before, the category "Africans" has been confined to people from countries in 
English- speaking Africa south of the Sahara as well as Ethiopia and Somalia. One of 
the reasons for this was DO's experience that it is primarily people from these Afri
can countries who appear to be subject to considerable discrimination and who there
fore contact the authority. Another reason is that of language and not least the costs 
associated with translating questionnaires. Although Ethiopia and Somalia do not 
meet the criterion for delimiting the sample, we considered it to be necessary to in
clude these two countries because immigrants from them comprise the two largest 
African groups in Sweden. 

In the category "the Arab world" Bahrain, Djibouti and Yemen have been excluded 
because of the very low number of immigrants from these countries in Sweden (less 
than 60 persons) as well as Oman and Quatar because no information on immigrants 
from the latter countries exists in the register of the total population. The Sudan was 
excluded because a considerable proportion of its population is not comprised of Ar
abs. 

There are two sides to the sample's time frame: the period of immigration to Sweden 
and age. The period of immigration was limited to the interval 1971 to 1991 for sev
eral reasons. Immigration to Sweden from non-European countries is a relatively 
new phenomenon, prior to 1970 it was very limited and it was not until the latter part 
of the 1970s that it was possible to note a pronounced increase. To have extended the 
"permissible" period of immigration to before 1971 would have only marginally in
creased the size of the sampling frame for the survey in the case of Africa, Arabs 



and Asians. There would have been so few individuals included in the sample that it 
could not have been treated as a separate category with respect to length of stay. 
Immigrants from Yugoslavia partly represent another type of immigration to Swe
den, namely labour migration from the 1960s. For that reason, the lower time limit 
for the period of immigration for those bom in Yugoslavia was set at 1968, thereby 
allowing at least some of the Yugoslavian labour immigrants from that period to ap
pear in the sample. 

The upper time limit for the immigration period - 1991 - was arrived at mainly be
cause of considerations of the minimum length of time in Sweden needed for an in
dividual to have had sufficient opportunity to confront the kind of situations where 
discrimination occurs and which the survey focuses upon. To some extent we even 
took account of expected competence in Swedish. Those respondents who did not 
answer the postal questionnaire were followed up with telephone interviews. Be
cause it was not possible to use interpreters for reasons of cost, the interviews had to 
be conducted in Swedish. Given these limitation on the period of immigration for 
respondents, this meant that they had lived in Sweden between a minimum of 4 and a 
maximum of 24 (for Yugoslavians 27) years. 

The age interval for the sample was set at 18-60. Respondents younger than 18 could 
only be expected to have had limited experience of the kinds of situations and cir
cumstances which are the focus of the survey. The upper age limit of 60 years is re
lated first of all to the age structure in the survey categories. The age distribution is 
skewed toward younger age groups particularly among the non-European migrant 
categories, but even to a certain extent among Yugoslavians. The overwhelming 
majority of individuals in the four categories belong to the under-60 age group which 
can therefore be regarded as a reasonable and "natural" limit. If individuals above 
this age limit were to be included in the sample, they would be so few as to make it 
impossible to regard them as a separate age category. 

The sampling frame - the population from which a random sample for the survey 
was drawn - was therefore defined by the following criteria: persons registered in 
Sweden on the 31 December 1994 bom between 1935-1977 in those countries which 
are included in the respective sample categories and who immigrated to Sweden 
between 1971 and 1991 ( for those bom in Yugoslavia, 1968-1991). In the category 
"Africans" the period of immigration has been further limited for persons bom in 
Uganda. An unknown number of Ugandans are Ugandan Indians who emigrated to 
Sweden chiefly between 1972-75. In order to minimise the likelihood that individu
als in this category be included in the sample, the immigration period for those bom 
in Uganda was set at 1976-1991. 

Using this sampling frame The Central Bureau of Statistics in Örebro carried out an 
independent random sample within the categories "Africa" and a stratified sample 



for sex in the other three categories, yielding 400 individuals per category. Stratifi
cation by sex was necessary because of the strongly skewed sex distribution in the 
respective populations. In Table 1.1 the different steps in the sampling procedure 
within the category for country of birth are shown. "Mother population" refers to  all 
individuals bom in a certain country who were registered in Sweden on December 
31. The second column under the heading "sampling frame" gives the total number 
of individuals per country after the two time limitations had been introduced. The 
third column (% of column 1) gives the percentage of the mother population com
prised by the total. "Total sample" gives the number of individuals by country of 
birth included in the sample. In the final column in the table the total number of in
dividuals 

Table 1.1 Basis for sample, total sample and respondents (returned question
naires/completed telephone interviews) by category and country of birth. 

Category 1: English-speaking Africa South of Sahara + Ethiopia and Somalia 
Country of Sampling Frame: 
Birth Mother population Immigrated 1971- 91 Total 

Total number Aged 18-60 Sample Respondents 
Dec. 31,1994 N % of col. 1 n̂ ' n 

Ethiopia 13.384 8.700 65.0 209 115 
Gambia L813 1.051 58.0 29 17 
Ghana 797 472 59.2 11 8 
Kenya 850 453 53.3 17 10 
Liberia 536 324 62.1 13 6 
Nigeria 444 218 60.4 5 3 
Sierra Leone 109 57 52.3 1 0 
Somalia 9.553 2.336 24.5 66 36 
South Africa 858 369 50.0 12 4 
Tanzania 693 391 43.0 7 5 
Uganda 2.138'> 892 41.7 25 12 
Zambia 207 122 58.9 3 3 
Zimbabwe 173 82 47.7 2 0 
Total in 
category 31.555 15.467 49.0 400 221'' 

1) An unknown number of  Ugandan Asians/Indians are concealed in this total. Because they came t o  Sweden mainly 
between 1972-1973 (and through subsequent family reunification), the period of  immigration for  the sub-category 
"bom in Uganda" was limited to  1976 at  the earliest. The number bom in Uganda in the sampling fame ought 
thereby to  have been reduced by  approx. 5-6, 000 persons. 

2 )  The total sample including the so called "excess coverage", i.e. those individuals w h o  belong to  the category 
"emigrated, address unknown". 

3)  These totals contain some questionnaires which were returned with their identification numbers torn o f f  With the 
help of the questionnaire's language it was, however, possible t o  identify the country of  birth. In category 1 this in
volved two individuals, and in category 3 one individual. In category 4 ( fmr Yugoslavia) it involved two individuals. 
The sum total within the categories 1-3 have been increased by these numbers compared with the respective totals 
of  respondents from each country. 



Category 2: The Arab World 

Country of Sampling Frame: 
Birth Mother population Immigrated 1971- 91 Total 

Total number Aged 18-60 Sample Respondents 
Dec. 31,1994 N % of col. 1 n̂> n 

Algeria 1.375 850 61.8 9 6 
Egypt 1.878 1.015 54.0 7 6 
Utd. Arab Emir 286 40 14.0 0 0 
Iraq 23.389 9.086 38.8 90 66 
Jordan 805 454 56.4 7 5 
Kuwait 594 101 17.0 1 0 
Lebanon 21.593 12.084 56.0 158 93 
Libya 358 145 40.5 2 0 
Marocco 3.708 2.184 58.9 23 15 
Palestine 965 459 47.6 6 5 
Saudi Arabia 497 81 16.3 4 3 
Syria 9.072 5.165 56.9 73 48 
Tunisia 2.473 1.735 70.2 20 7 

Total in category 66.993 33.381 49.8 400 256'» 

Category 3: Some Asian countries 
Country of 
Birth Mother population 

Total number 

Sampling Frame: 
Immigrated 1971- 91 

Aged 18-60 
Total 

Sample Respondents 
Dec. 31,1994 N % of col. 1 n̂ ' n 

People's Rep. 
China 5.551 2.593 46.7 89 57 
Taiwan 554 316 57.0 10 5 
Thailand 7.322 4.395 60.0 129 79 
Vietnam 5.509 2.493 45.3 77 47 
Vietnam (Rep.) 3.710 3.020 81.4 95 56 

Total in category 22.646 12.817 56.6 400 245" 

Category 4: Fmr Yugoslavia 
Country of Sampling Frame: 
Birth Mother population Immigrated 1971- 91 Total 

Total number Aged 18-60 Sample Respondents 
Dee. 31,1994 N »/oofcol. 1 n n 

Fmr. Yugoslavia 68.735 24.078 35.0 400 233" 

Total all 955 
categories 189.929 85.743 45.1 1.600 (964)'' 

4) These totals also include the 9 questionnaires which were returned with their identification numbers torn ojf and 
which could not be allocated to any category. 



by country of birth who have participated in the survey are presented. In the rows 
mariced " total within category" we can see (among other things) how large a pro
portion of the "mother population" covered by our sampling frame population" the 
entire category accounts for and how many individuals finally participated in the 
survey. 

Given that the sample has not been stratified by individual countries of birth, both 
total sample and - in the final instance - total number of respondents fi-om each 
country reflect the relative sizes of the groups in the mother population. Conse
quently, the sample Africa is dominated by persons bom in Ethiopia, Somalia and 
Uganda; in the category "Arab world" by persons bom in Iraq, Lebanon and Syria. 
The sum totals for every column are given in the very last rows in the table. In total, 
964 persons responded if one includes the 16 questionnaires which were returned 
with identification numbers tom off. Six of these questionnaires could be allocated to 
categories on the basis of language but not to country of birth. The sum total who 
answered and for whom the country of birth is known is therefore 948. In addition 
to country of birth, SCB has collected information on address, sex, age, marital 
status, latest year of immigration to Sweden, total income, citizenship and where 
relevant the year Swedish citizenship was acquired. 

A few words ought to be said about the representativeness of the sample described 
above. If, for the moment, one ignores non-responses (above all in the African cate
gory), one can say that the sample is first of all representative of the sampling frame 
with those limitations entailed by the definition of the "mother population". Within 
every category the sample is first of all representative for persons between 18 and 
60 years of age who immigrated between 1971 ( 1968) and 1991 and who were reg
istered in Sweden on the 31 12 1994. One can also ask if the sample can reasonably 
be said to be representative for the respective "mother population". I can not give an 
unequivocal answer to that question, but it ought to be pointed out that the answer is 
not independent of the survey's subject of inquiry - experience of unjust negative dif
ferential treatment. If there exist strong reasons to suppose that those people within 
the respective categories who immigrated to Sweden outside of the given time inter
val and who are younger or older than the given age interval have been subjected to 
this kind of differential treatment to a considerably greater extent than those who fall 
within the sampling frame, then the answer to the question is in the negative. I do not 
believe that this is the case. 

If one could guarantee that those who, for different reasons, have not taken part in 
the survey in all important respects (i.e. all the characteristics which influence what 
one is examining) resemble those who have participated, then non-response would 
not constitute a problem, provided, of course, that it is not too large. One can say that 
non-response in such a case comprises a random (unsystematic) sample of the 
"population" which comprises the total sample. In many cases, however, it has been 



shown that non-response is more or less systematic with respect to the phenomenon 
being examined. In the present study, this would mean that those who have not taken 
part have experienced significantly higher (alternatively lower) levels of  discrimina
tion than those who have taken part. Non-response analysis attempts to determine if 
this is the case. I ought perhaps to point out that the effect of a systematic non-
response should be greater if what is being examined involves distributions of dif
ferent characteristics (for example experienced discrimination) in a population. If, on 
the other hand, it is a relationship between different characteristics ("variables", e.g. 
education and experienced discrimination) which is the focus of the analysis, then 
the effect of a systematic non-response (of a reasonable size) would appear to be 
less. 

Non-response analysis presupposes, of course, that at least certain characteristics of 
the individuals who are not present in the survey are known, and that these charac
teristics occur both among the non-responses and those who have taken part. In the 
present study SCB have extracted register data on the entire total sample for sex, 
age, marital status, address, latest year of immigration, total income, citizenship and, 
in relevant cases, the year that Swedish citizenship was acquired. The non-response 
analysis was made more difficult, however, when in 1994 a change in the Data Pro
tection Law meant that SCB could no longer give out registered information about 
non-respondents in a survey. However, they are able to produce tables of the distri
bution of  non-respondents across the register variables which are needed for a non-
response analysis. This happened in the present study. 

In Table 1.2 on the previous two pages we can see that the total non-response is 
higher for Africans and Yugoslavians (40.6 and 40.9 per cent respectively) and lower 
among Arabs and Asians (33.9 and 35.2 per cent respectively). Within the Arab 
category non-response is almost identical for men and women. Within the other 
three categories non-response is somewhat greater among men. If we look at the 
non-response in the different combined age/sex categories, then we can see that 
large differences between the sexes also exist in certain age groups. Table 1.3 below 
summarises the equivalent sample and non-response data for the entire survey di
vided by sex. 

It is clear from Table 1.3 that non-response for the entire sample (all four categories) 
is greater among men than among women and that the difference between the sexes 
is greater than in the previous study. The average non-response rate for the entire 
sample amounts to 37.0 per cent, including the 16 questionnaires which were re
turned without an identification number when calculating this percentage. The non-
response rate is somewhat greater than in the first study where it amounted to 34.3 
per cent. 



Table 1.2 Sampling frame, total sample,number of respondents (returned ques
tionnaire/completed telephone interview) and non-response for the four catego
ries divided by age group and sex. The percentages in the columns "Sampling 
frame "Total sample " and "Respondents " refers to the sub-category's share of 
the entire category. 

AFRICANS  Non-response in per-
Sampling Total cent of total sample 

Age/Sex frame Sample'' Respondents within sub-category 

% n % n % 

18-25 men 11.4 44 11.0 19 8.7 45.7 
women 9.3 32 8.0 15 6.9 48.2 

26-35 men 25.6 104 26.0 63 28.8 35,0 
women 18.9 69 17.3 43 19.6 35.8 

36-45 men 16.9 67 16.8 27 12.3 57.8 
women 9.2 42 10.5 27 12.3 32.5 

46-60 men 6.3 34 8.5 20 9.1 37.5 
women 2.5 8 2.0 5 2.3 37.5 

Total men 60.1 249 62.3 129 58.9 43.4 
women 39.9 151 37.7 90 41.1 37.5 

Total: 400 221 
Average non-response 
in category ^ 40.6 '̂ 

ARABS  Non-response in per-
Sampling Total cent of total sample 

Age/Sex frame Sample'' Respondents within sub-category 

% n % n % 

18-25 men 7.9 21 5.3 12 4.7 42.9 
women 7.6 38 9.5 26 10.2 25.7 

26-35 men 23.9 68 17.0 40 15.8 35.5 
women 15.3 88 22.0 53 20.9 37.6 

36-45 men 22.4 74 18.5 50 19.7 32.4 
women 9.8 52 13.0 37 14.6 28.8 

46-60 men 9.0 37 9.3 24 9.5 33.3 
women 4.3 22 5.5 12 4.7 45.5 

Total men 63.0 200 50.0 126 49.6 34.7 
women 37.0 200 50.0 128 50.4 34.0 

Total: 400 256 '̂ 
Average non-response 
in category: 33.9'' 



ASIANS Non -response in percent 
Sampling Total of total sample within 

frame Sample'' Respondents sub-category'' 
Age/Sex % n % n % 
18-25 men 12.2 65 16.3 35 14.3 33.5 

women 13.6 49 12.3 27 11.1 38.6 
26-35 men 13.4 60 15.0 36 14.8 37.9 

women 19.8 79 19.8 53 21.7 31.2 
36-45 men . 10.0 51 12.8 29 11.9 39.6 

women 17.7 50 12.5 33 13.5 32.7 
46-60 men 5.5 24 6.0 16 6.6 20.0 

women 7.8 22 5.5 15 6.2 25.0 

Total men 41.0 200 50.0 116 47.5 38.3 
women 59.0 200 50.0 128 52.5 32.6 

Total: 400 245 '̂ 
Average non-response 
in category; 35.2 '̂ 

F""" Non-response in per-
YUGOSLAVIA Sampling Total cent of total sample 

frame Sample'' Respondents within sub-category 
Age/Sex % n % n % 

18-25 men 2.8 10 2.5 5 2.2 50.0 
women 3.2 17 4.3 12 5.2 39.4 

26-35 men 14.0 67 16.8 36 15.6 45.5 
women 13.0 47 11.8 27 11.7 41.3 

36-45 men 15.0 56 14.0 29 12.6 46.3 
women 18.0 66 16.5 42 18.2 36.4 

46-60 men 18.5 71 17.8 43 18.6 37.7 
women 15.6 66 16.5 37 16.0 43.9 

Total men 50.3 204 51.0 113 48.9 43.2 
women 49.7 196 49.0 118 51.1 39.5 

Total: 400 233 '̂ 
Average non-response 
in category: 40.9'* 

1) The total sample including the so  called excess coverage, i.e. those individuals w h o  belong to  the category 
"emigrated, address unknown". 

2 )  The  sixteen individuals w h o  sent in questionnaires with identification numbers torn o f f  could not  b e  allocated t o  
an age/sex category. It  has been possible to  include 6 o f  them in the  sum total o f  participants within the respective 
category (see also note 3 in the previous table). 

3 )  In the calculation of  the non-response percentage the  excess coverage has been subtracted from the  total sample. 



Table 1.3 Sampling frame, total sample, respondents (total returned question
naires/completed telephone interviews), and non-response in percentages for 
the entire random sample divided by sex and totals 

Sex Sampling 
frame 

% 

Total Sample'' Respondents Non-response in percent 
of total sample within 

sub-category 
n % n % 

Men 55.7 853 53.3 484 51.0 41.1 
Women 44.3 747 46.7 464 49.0 33.8 

Total 86.516 1.600 964" 

Average non-response 
in total sample: 37.0'' 

1) The  total sample including the so  called "excess coverage", i.e. those individuals w h o  belong t o  the category 
"emigrated, address unknown". 

2 )  In calculating the non-response percentage the  excess coverage has been subtracted from the total sample. The 16 
unidentified questionnaires have been included in the  calculation o f  the average non-response f o r  the entire sample 
(see note 3 below). 

3)  This  sum total includes 16 questionnaires which were returned with their identification numbers torn off .  Apart 
f rom the  six questionnaires which could b e  allocated a category on the basis o f  language, there are 9 Swedish lan
guage questionnaire where this was  impossible. The sum total of  respondents fo r  whom country o f  birth, sex, age 
and other register data is known is therefore 948. 

Table 1.4 below shows the relationship between non-response and participation in 
the four categories divided by county of residence, the counties have been divided 
into two types; "metropolitan counties" (Stockholm, Gothenburg, Malmö) and "other 
counties". The metropolitan counties have not been further divided into subdivisions, 
e.g. "Central Stockholm" "rest of Stockholm county". This crude division also re
veals certain differences in non-response rates between the metropolitan counties and 
the other counties especially among Africans and Arabs. The percentages in the row 
"Total" give the proportion of the total sample for each category which live in the 
respective type of county. From these percentages it is possible to  conclude that Af
ricans are the most "urban" category in our sample and Asians the least "urban". 
These percentages can be understood against the background of  figures which show 
that 31.7 of  Sweden's entire population and 47.4 percentage of all those bom abroad 
live in the three metropolitan counties. 

In the non-response rate analysis which follows I have anticipated the presentation of 
the questionnaire results to some extent because the purpose of the analysis is to 
judge the extent to  which the non-response affect these results, i.e. a kind of hy
pothesis about how the results would have looked if the individuals who comprise 
the non-response part of the sample had participated in the survey. Given that the 



Table 1.4 The relationship between participation and non-response within the four 
categories by geographic area divided into: metropolitan counties (M in the table) 
and other counties (O in the table). The table gives the column per cent and should 
be read as follows: of the Africans who live in the three metropolitan counties (M) 
56.3 per cent have taken part in the survey and 43.7 percent have not, etc. All per
centages are calculated with the net sample as a base, i.e. after the excess coverage 
had been subtracted (n in the bottom row). The 16 unidentified questionnaires are 
not included in the table as they cannot be linked to register data. 

Category/Geographic Area 

Participation/ Africans Arabs Asians Yugoslavians 
non-response M O M O M O M O 

Participation 56.3 64.9 63.1 69.5 65.8 63.4 57.9 60.0 
Non-response 43.7 35.1 36.9 30.5 34.2 36.6 42.1 40.0 

Total 70.1 29.9 61.0 39.0 49.5 50.5 64.5 35.5 
n 372 387 378 394 

aim of the study is to establish experienced/reported discrimination, i.e. unjust nega
tive differential treatment in different domains of life, I have, for the most part, used 
a gross measure of discrimination based on the questions V 11-V28 (see the ques
tionnaire in Appendix 1) in the non-response analysis. The measure is a so called 
additive index which has been converted into a scale of 1 to 7. I begin with the as
pect - metropolitan/other counties brought up in Table 1.4. Among both Africans and 
Arabs the non-response is somewhat greater in the metropolitan counties than in the 
other counties. Analysis of the mean values for the gross measure of discrimination 
for the respective sample categories divided by sex and type of county shows that 
above all among Africans, but even among Arabs, the mean values are markedly 
higher for those who live in the metropolitan counties. Table 1.5 illustrates this. 

Table 1.5 Mean values for the combined measure of total reported discrimination 
(an additive index) for the four categories divided by sex and geographic area (M = 
metropolitan county; O = other countries). The index has the minimum value 1 and 
maximum value 7. 

Sex Category/Geographic area 

Africans Arabs Asians Yugoslavians 

M O M O M O M O 

Men 5.3 4.0 3.7 3.2 3.2 3.5 2.7 2.4 
Women 4.0 3.6 3.0 2.7 2.7 2.9 3.0 1.9 



That reported negative differential treatment among Africans is greater in the metro-
poHtan counties than in the other counties also becomes clear if one studies Table 2.1 
(page 22) later in the report where the results for individual questions are presented. 
Up to a point one can conclude that the non-response, at least in the case of  the Afri
cans, consists of individuals who would have reported a higher level of negative dif
ferential treatment than is the average for the African category had they taken part in 
the survey. Their absence can be presumed to have resulted in a certain under
estimation of the (reported) occurrence of such treatment. 

The non-response among Arabs is also greater in the metropolitan counties, though 
less so than in the case of the Africans. However, there do not appear to be any sta
tistically significant differences in the total measure of reported negative differential 
treatment between metropolitan counties and the other counties in this category. If 
one inspects the table previously mentioned, (Table 2.1 page 22), it reveals that there 
are differences between the two types of county for certain questions, but that these 
go in different directions and therefore cancel out each other in the gross measure. 
Thus in the case of the Arabs one cannot say what the consequence of the large non-
response rate in the metropolitan counties has been for the survey results. 

Among Asians and Yugoslavians the situation is unclear. N o  statistically significant 
differences in the total reported negative differential treatment appear between met
ropolitan counties and the other counties with the exception of Yugoslavian women, 
but as the non-response is not significantly higher than in the metropolitan counties 
no conclusions can be reached about the effect of non-response on the results for 
these two categories in this respect. Alternatively, this can be put another way, i.e. 
that the non-response in this respect does not appear to have had any systematic ef
fect on the results. 

Let us  now see how the distribution of non-response over the combined age/sex 
categories can contribute to the analysis of its consequences for the results. By com
paring the distributions of respondents across age/sex categories (the penultimate 
column in Table 1.2) with the equivalent distributions for the non-respondents I have 
been able to establish whether the percentage shares are almost as large, greater or 
less in the non-response than among the respondents. For the age/sex categories 
where the differences were noticeably greater (ascending or descending), I have 
controlled the values for the measure of total reported negative differential treatment. 
Let us suppose that individuals in each age/sex category believe that they have been 
subjected to  negative differential treatment to about the same extent, independently 
of  whether they belong to the non-respondents or the respondents. If the mean values 
for the above measure for a certain age/sex category among, for example, Africans 
is higher than the mean value for all the Africans, then an "over-representation" of 
that category in the non-response (and therefore an "under-representation" among 



the respondents) could entail a certain under-estimation of the total reported nega
tive differential treatment among Africans. 

A certain under-representation appears among men between the ages of  26-35 and a 
certain over-representation of men between 36-45. Among Arabs there is a certain 
over-representation of women between the ages of 46-60. Among Asians there ap
pears a certain over-representation of men in the age group 18-25 and a certain un
der- representation of both men and women in the age group 46-60. Among the 
Yugoslavians no difference exist. An inspection of the mean values for the total re
ported negative differential treatment in the equivalent sub-categories among the re
spondents shows, however, that the effects of the non-response by and large cancel 
out each other. Division of the material into age/sex categories does not therefore 
make an unequivocal contribution to the non-response analysis. After having exam
ined the relationship between non-response/response and the total experienced dis
crimination with respect to the other register variables - length of stay, income, and 
citizenship - in the same way, I am able to conclude that these aspects do not help in 
estimating the non-response's effects on the results either. 

Another way to try to estimate the non-response's effects on the results builds on the 
assumption that non-respondents are in relevant respects more like respondents who 
answer at a late stage of the data collection process than those who answered early. 
With the help of the result codes which roughly give the period when the question
naire was returned (after the first mailing, after the first letter of reminder, etc.), I 
have divided the material into two categories: early answers (those who answered 
after the first mailing) and late answers (others including telephone answers). I then 
examined the mean values for the measure of total reported negative differential 
treatment within every sample category divided by sex and the time variables de
scribed above. Only very small differences between the mean values for early and 
late questionnaires emerged and no  differences were statistically significant. For 
safety's sake, I even ran a similar control of the mean values for three other important 
questions in the questionnaire, namely V29, V44 and V45 (see the questionnaire in 
Appendix 1). In none of  the cases is the difference between the mean values for 
"early" or "late" replies statistically significant. 

To summarise, I can conclude that the non-response can be assumed to  have had 
systematic effects on the results in only one respect, namely in the African category 
where a certain over-representation in the non-response category of individuals re
siding in the three metropolitan counties has probably entailed a certain under
estimation of the total reported negative differential treatment in this category. The 
analysis of the non-responses in the previous study resulted in similar conclusions. 
For the other sample categories, the tendency is very unclear and one cannot there
fore draw any conclusions as regards the non-response's systematic effect on the re-



suits. A more optimistic way of formulating this would be to say that there do not 
appear to be any clear signs of a systematic effect. 

1.3 The Interview Questionnaire 

The content of the survey instrument and its structure appear in Appendix 1. For rea
sons of cost, the goal when constructing the questionnaire was to be as concise as 
possible. Hence, no control questions about the register information which was com
piled by SCB (sex, age, etc.) were included in the questionnaire. The questionnaires 
were sent to respondents in a Swedish version and translated into at least one other 
language. In the case of the Africans, an English version was sent to respondents 
bom in all countries except for Ethiopia, where the language Amarinya was used 
instead. Somalians bom in Sweden were all sent an Arabic version, as well as the 
Swedish and the English versions. In the Arab category Swedish and Arabic ques
tionnaires were used, in the Asian category Swedish, Chinese, Thai and Vietnamese 
and in the Yugoslavian category Swedish and Serbo-Croatian. 

The questionnaire is in all essential respects the same as that used in the 1994 sur
vey. A couple of questions which did not deal with experienced discrimination have 
been removed as they did not contribute anything to interpreting the results. Some 
questions have been added (see the questionnaire in Appendix 1): on experience of 
worse treatment in school or in other educational contexts (VI 5a), about plans to re-
tum to the country of origin (V30), about where one feels most at home (V31), about 
trust in the tax authorities (V41), whether one knows about the Justice Ombudsman 
(V47) as well as three questions dealing with attitudes to immigration to Sweden 
taken from the 1993 attitudes survey ( Lange and Westin 1993; V51-V53). In addi
tion, Vietnamese were asked if they were Vietnamese or Sino-Vietnamese and 
Yugoslavians were requested to give their mother-tongue and nationality. 

In the covering letter which was printed the first two pages of the questionnaire re
spondents were encouraged to attempt to answer the Swedish language version of 
the questionnaire first. The letter also contained a detailed description of the confi
dentiality rules for the survey. Short instmctions on how to answer the questions 
were also provided on the inside of the cover. 

1.4 Collection of the Data 

The questionnaires were first mailed to the 1,600 individuals in the total sample on 
the 12 September 1995. The first letter of reminder, with both Swedish and trans
lated questionnaires accompanying it, was mailed on the 5 October. Respondents 
who had not returned a completed questionnaire after the first letter of reminder were 
contacted in a telephone follow-up which was conducted during weeks 44 - 46. In 



those cases where the interviewers made telephone contact with respondents and the 
latter agreed to take part in the survey, an interview was conducted on the telephone 
in Swedish. Whenever language difficulties arose, the interviewers were instructed to 
ask respondents to look in the translated questionnaire then give the number of the 
answer alternative in the Swedish version. The second letter of reminder was sent out 
in week 46 (together with both a Swedish and a translated questionnaire). The col
lection of data was formally completed on the 15 December. After this six more 
questionnaires arrived, but they have not been included in the processing of the data. 
All data processing and analysis was carried out at CEIFO by the undersigned. 

1.5 The Respondents 

The distribution of participants by country of birth, sex and age appears in the tables 
presented earlier. Tables 1.1 and 1.2. With the help of a suite of tables, allow me to 
present more information on the backgrounds of the respondents and their current 
circumstances. This is based on data partly derived from the register data SCB com
piled from the Register of the total population (RTB), and partly from the question
naires. 

Table 1.6 Age (in intervals) on arrival in Sweden by category. For each age interval, 
the proportions in percentages are given within each category 

Age on arrival Sample Category 
(years) 

Africans Arabs Asians Yugoslavians 

1-10 5.4 5.5 16.3 12.9 
11-20 19.5 21.5 23.7 25.3 
21-30 50.2 40.0 39.6 46.4 
31-35 14.5 19.1 11.0 7.7 
36-53 10.4 14.1 9.4 7.7 

Differences exist between the four sample categories in the question of respondents' 
position in the labour market, 44.7 per cent of Africans, 39.2 per cent of Arabs, 51.9 
per cent of Asians and 58.9 per cent of Yugoslavians were working at the time of the 
survey. Respondents who were not working were asked about the major reason for 
this (see question V5 in Appendix 1). The concept of "unemployed" can also rea
sonably be said to cover people in labour market training schemes. Using this defi
nition we find that 27.6 per cent of Africans, 32.0 per cent of Arabs, 25.3 per cent of 
Asians and 13.7 per cent of Yugoslavians were unemployed at the time of the sur
vey. Note that the percentages are based on all respondents within the respective 
category. 



Table 1.7 Length of Stay in Sweden (in intervals) per category. For each interval, the 
proportions within each category are give in percentages. 

Length of stay 
in Sweden 
(years) 

Africans 

Sample Category 

Arabs Asians Yugoslavians 
4 22.5 18.6 11.2 7.3 
5-8 38.5 38.7 31.4 15.9 
9-13 19.0 21.1 23.3 8.2 
14-18 11.8 12.9 27.7 9.1 
19-27 8.1 7.1 6.1 59.7" 

I) The longest length of stay for Africans, Arabs and Asians is 24 years. For the Yugoslavians, the earliest year of 
immigration has been set at 1968 the longest length of stay is consequently 27 years. 36 per cent of Yugoslavians (83 
persons) have been in Sweden between 25 and 27years. 

Table 1.8 The present age of Respondents (in intervals) per category. For each in
terval, the proportions within each category are given in percentages. 

Present Age Sample Category 
(years) 

Africans Arabs Asians Yugoslavians 
18-25 15.5 15.0 25.4 7.6 
26-35 48.4 36.6 36.4 27.3 
36-45 24.7 34.3 25.4 30.7 
46-60 11.4 14.2 12.7 34.6 

Median 33 35 32 41 

Table 1.9 Highest educational level attained by the respondents for the four sample 
categories. The measure has been constructed in such a way that the highest com
pleted education, regardless of whether it was completed in the country of origin or 
in Sweden, decides the individual's value score for the variable. For each educa
tional level interval, the proportions within each category are given in percentages. 

Highest completed Sample Category 
education 

Africans Arabs Asians Yugoslavians 

None 1.4 6.9 2.6 2.8 
Elementary 15.2 21.5 28.2 25.0 
Occup. Training 5.6 6.5 9.3 25.5 
High School 48.4 37.0 37.4 31.6 
Univ./ College of Higher 
Educ. No degree 12.7 9.8 6.2 2.7 
Univ./College of Higher 
Educ. with degree 16.9 18.3 16.3 9.4 

Mean values (scale 1-6) 4.1 3.8 3.7 3.4 



A certain amount of variation exists between the naturalisation rates (acquisition of Swedish 
citizenship) in the four sample categories. It can be interesting to present the naturalisation 
rates and their relationship to length of time spent in Sweden. Table 1.10 illustrates the rela
tionship. 

Table 1.10 Proportions in percentages of respondents with Swedish citizenship within the 
four categories in relation to length of stay in Sweden, "n" denotes the number of persons 
with the respective length of stay. The Table ought to be read in the following way: of the 48 
Africans who have been in Sweden 4 years 20.8 per cent have Swedish citizenship, etc. 

Sample category 

Length of 
Stay in years Africans Arabs Asians Yugoslavians 

% n % n % n % n 
4 20.8 48 26.7 45 7.7 26 13.3 15 
5-8 51.8 85 64.7 99 52.6 78 51.5 37 
9-13 71.4 42 94.9 59 89.5 57 68.4 19 
14-18 81.6 26 100.0 33 89.7 68 81.0 21 
19-27 83.3 18 100.0 18 93.3 15 82.0 139" 

In the entire 
category 55.3 72.1 69.3 71.4 

1) The longest length of stay for Africans, Arabs and Asians is 24 years. For the Yugoslavians, the earliest year 
of immigration has been set at 1968 thus the longest length of stay is 27 years. 36 per cent of Yugoslavians (83 
persons) have been in Sweden between 25 and 27 years. 

Table 1.11 Proportions in percentages of respondents within each category with respect to 
work. The questions refer either to the work respondents have at present or, in those cases 
where he/she is without work, the work he/she had previously in Sweden or in the country of 
origin. The numbers in the lowest row ("n") refer to the respondents who have answered the 
question. 

Occupational Sample category 
Category 

Africans Arabs Asians Yugoslavians 

Managerial top 
level 12.9 15.2 13.8 7.2 
Managerial middle 15.3 10.6 8.5 11.9 
range 
Clerical 14.2 8.6 6.3 7.2 
Skilled manual 12.4 19.7 19.0 21.1 
Unskilled manual 44.7 39.4 50.8 50.5 
Ovfn business/ 
Self-employed 0.6 6.6 1.6 2.1 

n 170 198 189 194 



Those who were unemployed were asked if they thought that their unemployment 
was due to the fact that employers prefer to hire native Swedes rather than people 
from the respondent's country of birth. Among the unemployed 53.9 of Africans, 49.3 
per cent of Arabs, 46.3 per cent of Asians and 44.4 per cent of Yugoslavians be
lieved that their unemployment was due to the reason specified in the question. Con
sequently, a very high proportion of respondents consider that their unemployment is 
caused by employer preference for "native Swedes" . 
Table 1.11 shows how respondents are distributed across different types of work, 
whether it be their present job or the job the respondent had at an earlier date in 
Sweden or in the country of origin. 

1.6 Summary 

• The non-response for the whole random sample in the current survey is somewhat 
greater than in the previous study (37.0 and 34.3 per cent respectively). The non-
response rate can be classed as high, but not greater than what one normally ex
pects in the case of a population of "foreign horn" and when using a postal 
questionnaire (with follow-up telephone interviews) as the method of data collec
tion. 

• The non-response in the four sample categories varies between 33.9 per cent 
(Arabs) and 40.9 per cent (Yugoslavians). A non-response rate of around 40 per 

• cent can be said to lie at the limit of what is acceptable. 

• Among Africans and Arabs the non-response rate is somewhat higher in metro
politan counties than in the other counties. The total amount of reported discrimi
nation is greater in the metropolitan counties especially among African men and 
Yugoslavian women. In the case of African men, the non-response may have re
sulted in a certain under-estimation of reported discrimination for the entire 
category "Africans ". In the case of the other categories, it is not possible to es
tablish any clear consequences of the different sized non-response rates for met
ropolitan and other counties. No clear signs of systematic effects on the results 
can be ascertained using other available information about the non-response. 

• There are differences between the four sample categories with respect to certain 
background characteristics. Asians and Yugoslavians have larger shares of per
sons who were between one and ten years of age at the time of immigration than 
Africans and Arabs, while the latter have greater shares of persons who immi
grated when aged between 31-53. The average length of stay is noticeably longer 
for Yugoslavians (18.2 years) than for the other three categories, where it varies 
between 9 and 10.6 years . Almost 60 per cent of Yugoslavians have lived in Swe
den between 19 and 27years. 

• The Asians have the greatest proportion (slightly over 25 per cent) of individuals 
between the ages of 18-25, Yugoslavians the least (barely 8 per cent). Yugoslavi-



ans have the largest proportion (over 34 per cent) of individuals between the ages 
of46 - 60, while the corresponding proportions in the other categories lie between 
11.4 and 14.2 per cent. The mean age is highest among Yugoslavians (41 years) 
and lowest among Asians (32 years). 

• Arabs and Africans have markedly greater proportions of individuals with univer
sity education than the Asians and especially the Yugoslavians. The average level 
of education is highest among Africans and lowest among Yugoslavians. The lat
ter have the largest share of individuals with a non-High School education. Afri
cans and Arabs have larger proportions of individuals with professional occupa
tions (present employment or previous employment in Sweden/country of origin) 
than Asians and especially Yugoslavians. Among Yugoslavians and Asians there 
are greater proportions of individuals lacking any skilled training than among Af
ricans and Arabs. 

• 44.7 per cent of Africans (men 45.7; women 43.2), 39.2 of Arabs (men 48.4; 
women 30.7) , 51.9 per cent of Asians ( men 54.3; women 50.0) and 58.9 per cent 
of Yugoslavians (men 69.9; women 47.49) had work at the time of the survey. The 
employment totals in 1994 can act as a rough ( and technically not fully compara
ble) point of reference: for all men born abroad, 55.4 per cent were unemployed, 
for all women born abroad the figure was 51.9 per cent (Ekberg and Andersson 
1995). 32 per cent of Arabs, 27.6 per cent of Africans, 25.3 per cent of Asians and 
13.7 per cent of Yugoslavians were unemployed or in work-training schemes at 
the time of the survey. Almost half of the 95 Yugoslavians who were not working 
had some form of pension. The corresponding proportion for the other categories 
varies between 1.6 and 4.0 per cent. Among the economically inactive the Arabs 
and the Asians include higher proportions of students (44.3 and 36.8 respectively) 
than the Arabs and Yugoslavians (21.5per cent and 6.5 per cent respectively). 

• Among the unemployed Africans, 53.9 believed that their lack of employment was 
due to employers preferring to employ "native " Swedes rather than persons from 
their own country of origin. The corresponding proportions in the other three 
categories were 49.3 per cent (Arabs), 46.3 per cent (Asians) and 44.4 per cent 
(Yugoslavians). 

2 Results 

2.1 Introduction 

Those readers who have taken the trouble to look through the questionnaire in Ap
pendix 1 have probably noticed that the word "discrimination" is not used in the 
questions. The reason for this is that the concept covered by the word is elastic and 
can be interpreted in different ways. A great deal has been written about this but I 



must refrain from a detailed discussion of the subtleties involved in the present con
text. Interested readers are referred to Banton (1994; and also Lange 1992a, 1992b). 
Some short comments are, however, in order. What is normally called discrimination 
ought in my opinion to be seen as a special case of a more general phenomenon 
which we can term "differential treatment". In all know human societies people (both 
as individuals and members of a category) are subjected to  differential treatment of 
different kinds which can be positive, neutral or negative for those involved. Many 
forms of such treatment are accepted without ever being associated with the concept 
of discrimination - people with different educational qualifications and responsibility 
at work are paid different salaries, those who commit crimes are punished, those who 
are not citizens of a country lack certain rights and so forth. That differential treat
ment is understood to  be something negative is not a sufficient condition for it to be 
classed as discrimination. Other concepts must therefore be brought in so that differ
ential treatment can be "transformed" into discrimination, namely legitimacy and 
justice. Metres of books have been written on these topics and I am unable to enter 
into a more detailed discussion here. That negative differential treatment is experi
enced as unjust by those who are affected by it and/or by others is not, however, a 
sufficient condition to indicate the existence of discrimination. An  important diffi
culty lies in the relationship between universal and "local" norms and values which 
are the basis for beliefs about legitimacy and justice. To  declare that certain norms 
(for example UN's declaration on human rights) are universal is one thing, getting 
everyone to accept and apply them in practice is something else entirely. 

Against this brief background I want to see discrimination as  deliberate un
just/illegal negative differential treatment. The relation between the three concepts 
which have been linked together is not a simple one, but jurists are better equipped 
than the undersigned to discuss the difficulties involved. From the above definition, 
it follows that I do not consider it to be fhaitflil to talk of  positive discrimination -
there are better terms for this, e.g. favouritism, compensation and several others. 
Some further points are needed however. As I understand it, those acts which we are 
normally inclined to call discrimination (and eventually legislate against) mainly 
take place in the public sphere of social life. Within the private sphere w e  subject 
one another to many kinds of negative differential treatment without this ever lead
ing to  a discussion of discrimination. In addition, the negative differential treatment 
must be directed at people as members of categories or groups and not as unique in
dividuals. One ought also to add that discrimination can occur only in cases where 
one can show - or make a convincing case - that the main reason for the negative 
differential treatment is precisely the individual's category membership. A s  far as I 
am aware, it is this which comprises one of the greatest difficulties in applying leg
islation against illegal discrimination. 

One can distinguish between subjectively experienced and objectively established 
discrimination, even if the task of objectively establishing that it was intended is far 



from simple. The subjective experience of having been discriminated against is not a 
necessary condition for establishing the existence of objective discrimination - it 
must be possible to establish the latter independently of a person's feeling of having 
been discriminated against. Some distinguish between direct and indirect discrimi
nation, with the expression "indirect" often being understood as a synonym for 
"unintended". As intention in my view comprises one of the preconditions for dis
crimination, I do not regard the distinction as a fruitful one. The expression "indirect 
discrimination" is often used as a synonym for institutional discrimination. I do not 
regard this term as meaningful for reasons which I have tried to explain elsewhere 
(see Lange 1992a, 1992b). The expression institutionalised discrimination, on the 
other hand, is highly appropriate. Based on what was said above it should follow 
that the concept of discrimination ought to refer to deliberate acts in contacts be
tween individuals in concrete situations. That individuals can act as agents or 
"instruments" for institutions, organisations, etc. is not in conflict with this definition 
in my opinion. Institutionalised discrimination can, according to this view, only oc
cur in those cases where discriminatory intentions have taken an institutional form. 
The intentions need not be explicit, but it must be possible to demonstrate them. 

In the present survey, the questions which were asked deal with concrete situations 
where people can be received and treated in different ways. The question of whether 
we have actually examined experience of discrimination is a legitimate one. Strictly 
speaking we have not done so, as our respondents have reported that they were sub
jected to different kinds of reception/and treatment when they answered the ques
tions. One must, in principle, recognise that people in certain categories state that 
they have been subjected to a certain kind of treatment without experiencing it as 
discriminatory, for example, when they have been aware that the negative differen
tial treatment was not caused by their belonging to a certain category, such as 
"blacks". In other cases, it can be a matter of a type of generalising effect - people 
who have been treated in an offensive marmer a number of times develop - under
standably enough - a tendency to interpret events which are less obviously discrimi
natory as equally offensive. Obviously, it is very difficult to determine how much of 
the negative differential treatment which has been reported in the present survey is 
comprised of  reports not based on previous experiences or incorrect perceptions due 
to  the above mentioned generalising tendency. My intuitive opinion is that the pro
portion is small. 
It must be made very clear that we have not examined the occurrence of objective 
discrimination. The problem we have examined has at least three steps or phases: 1) 
objective discrimination (= deliberate illegitimate/unjust/ illegal negative differen
tial treatment because of belonging to a category)-, 2) experience of discrimination; 
3) report of experienced discrimination. One could argue that the respondents have 
only reported certain events in their answers, for example, that they did not get an 
apartment contract, were not allowed to buy a house, did not get a job  they applied 
for, were refused entry to a restaurant, etc. and that these events do not always imply 



discrimination. Our intention with the addition of the phrase "because of your for
eign background'' to  the questions, however, has been to direct the respondent's at
tention to discriminatory events as far as possible. Of course, this is a matter of the 
respondent's own interpretation of the reasons for negative differential treatment. 
Against the background of the information on the position of immigrants in working 
life and the housing market in Sweden as well as mass media reports of offensive 
treatment in different everyday situations, I am inclined to believe that the majority 
of the reports in our survey originate in actual experiences and that the majority of 
these experiences are generated by instances of true discrimination. 

2.2 Reported Discrimination 

A quite extensive block of questions in the questionnaire (VI1-V28; see Appendix 
1) refer to different situations where the respondent can have had experience of dis
crimination. One can present the results from these questions in several different 
ways. The simplest way is to present the results separately for each sample category 
in the form of a percentage, these are presented in the questionnaire in Appendix 1. 
In both the present and the previous survey, however, the analyses have revealed 
considerable differences of the proportions of individuals who report discrimination 
partly dependent on sex, and partly on county of residence. In Table 1.5 (page 11), 
which was presented together with the analysis of the non-response, the differences 
between the mean values for the summarising measure of reported discrimination 
were given for the four categories divided by sex and type of county. It can be inter
esting to look in more detail at how the combination of sample category, sex, and 
type of county affects the reported discrimination. Table 2.1, on the next page, pres
ents the results for the different questions on discrimination. 

Table 2.1 Proportions in percentages (rounded o f f )  of men and women in the metro
politan counties (M) and other counties (O) within each category who have reported 
that they have been subjected to different types of unjust treatment at least 1-2 times 
during the last 5 years (VI1, VI2, V14, V15 a) or during the last year (remaining 
questions). The percentages are based only on those respondents for whom the 
questions were relevant, i.e. those who have applied for or have had work, etc. dur
ing the given time period (does not apply to V16-18, V20, V 23). "n" furthest down 
gives the number of individuals in each sub-category. Observe, however, that the 
number of individuals for whom a specific question was relevant can be extremely 
low. Percentages equal to or greater than 25 are marked in bold type. The column 
"all" furthest to the right shows the corresponding proportions among all respon
dents without division into categories. (See table next page) 
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Table 2.2 below shows the proportions in percentages of men and women in each 
sample category who have had experience of the type of situation to which the ques
tions on discrimination refer apart from the five questions which lack the answer 
alternative "I have n o t F o r  simplicity's sake, the table is not organised according 
to county of residence, but the reader can still get an idea of how large the propor
tions of  men and women are which form the basis for the percentages in Table 2.1. 

Table 2.2 Proportions in percentages of men and women within each category who 
have had experience of the different situations which the questions refer to, i.e. the 
proportions of respondents who did not choose the fifth answer alternative ("I have 
not applied for a job during the last five years "I have not had contact with the 
employment agencies during the last year etc. (See the questionnaire in Appendix 
1). The questions which lack this answer alternative (V16-V18, V20, V23) are, of 
course, not presented in the table. The percentages are rounded off to the nearest 
whole number. Observe that the percentages do not refer to the proportion of re
spondents who consider that they have been discriminated against - this is pre
sented in Table 2.1. 

Category/sex 
Question number 
and content Africans Arabs Asians Yugoslavians 

Men Women Men Women Men Women Men Women 
V l l  have applied for 

job 77 70 81 75 70 84 66 60 

VI2 have/have had 
job 78 79 85 75 77 77 85 74 

VI3 have/have had 
job 81 79 83 71 83 84 90 73 

VI4 tried to rent/ buy 
apart. 77 68 79 84 81 77 79 67 

VI 5a been in school/ 
other educ. 84 76 83 82 79 83 66 57 

V19 have visited rest. 85 79 83 84 91 85 97 84 

V21 applied for 
credit/loan 71 68 77 68 73 63 79 73 

V24 been in contact 
with employ, ag. 74 72 79 78 57 70 62 57 

V25 been in contact 
with soc. ins. off. 87 79 77 87 71 73 74 72 

V26 been in contact 
with police 71 72 74 75 61 62 73 63 

V27 been in contact 
with healthcare 92 94 88 93 78 88 81 90 

V28 been in contact 
with soc. service 71 66 64 65 55 48 43 39 



A warning must be issued when it comes to the percentages in Table 2. 1. Because 
the number of individuals in the sub-categories are small (for example "African 
women" in "other counties"), and bearing in mind that the sample was not stratified 
by county of residence, one cannot regard the percentages for the sub-categories as 
estimates of the proportions in the relevant segments of the population as a whole. 
Only the percentages in the final column ("all") can be regarded as estimates of this 
type. Furthermore, in order not to misinterpret the percentages in Table 2.1, it is very 
important to understand how they were derived. Of most importance is the fact that 
the percentages are based on the respondents for whom the situations which the 
questions deal with were relevant (the proportions by category and sex are shown in 
Table 2.2). Allow me to exemplify this with question VI1  (see the questionnaire in 
Appendix 1). Of the 211 Africans who answered the question, 22.3 per cent (47 per
sons) reported that they had not applied for work during the last 5 years. If one has 
not applied for work during this period of time, then one can not have been subjected 
to the type of discrimination referred to in the question and the 47 individuals who 
had not applied for work during the relevant period have consequently been re
moved from the data used to calculate the percentages, which is therefore comprised 
of 164 Africans. This correction of the relevant base total is not necessary for ques
tions VI6,  VI7,  VI8 ,  V20 and V23 as these lack the answer alternative "I have 
not...". 

The answer alternatives have subsequently been "dichotomised" so that the answer 
"No, never" has been coded "0" and the other answer alternatives (which specify the 
number of times) have been combined and coded as "1". The new variable "1" there
fore means: At least 1-2 times during the last 5 years. In the frequency table for 
question V l l  in Appendix 1 we can see that in total 42.7 per cent (18.5 +9.0+15.2; 
90 persons) of the 211 Africans who answered the question have chosen one of the 
"affirmative" alternative answers. If this proportion is instead calculated on the cor
rected base of 164 persons (those who applied for work during the last 5 years), the 
percentage increases to 54.9 and should be interpreted as follows: 54.9 per cent of 
the 164 Africans who applied for work during the last 5 years believe that they did 
not get the job they appliedfor because of their foreign background. 

In Table 2.1, the Africans (like the other three sample categories) have been divided 
up by sex and county of residence (major conurbations and other counties). The last 
row in the table, "n", gives the number of individuals in the respective sub
categories. For example, at the time of the survey 83 African men lived in the three 
metropolitan counties. The figure of 67 per cent for question V l l  ("did not get job") 
is not based on all of the African men in the three metropolitan counties, but on the 
60 who live in the three metropolitan counties and who have applied for jobs during 
the last 5 years. The correct interpretation is therefore the following: of the 60 Afri
can men who live in the three metropolitan counties and who have applied for jobs 
during the last 5 years, 67 per cent answer that on at least 1-2 occasions they did not 



get the job they applied for because of their foreign background. As the correct base 
totals for the percentages vary between the questions and sub-categories, it is impos
sible to present them in the same table. 

The correct base totals for the percentages in the table are consequently always lower 
than the totals given under "n"  in the bottom row, which means that one ought to  be 
cautious about drawing conclusions. The fact that the percentages of 25 or greater 
are marked in bold type does not mean that I consider the percentages under 25 to be 
"acceptable" or uninteresting. It is, rather, a matter of accentuating the remarkable -
not to mention alarmingly - high figures. In the column "All" furthest to the right in 
Table 2.1 the corresponding proportions are given for all respondents without the 
division into categories. These percentages can be regarded as a kind of "mean 
value" for all the data and are used as a point of reference when considering the per
centages for the different sub-categories. In the column "all" we can see that three 
types of  situation repeatedly reoccur among a high proportion of those who believe 
that they have been subjected to discrimination: namely, not getting a j ob  one ap
plied for, being subjected to harassment at work as well as being exposed to threats, 
insults or  other forms of harassment on the street and in other public places. 

It does not bode well that 40 per cent of the 707 respondents who applied for a job  
during the last 5 years believe that they did not get the job  they applied for on at 
least 1-2 occasions because of their foreign background. 18 per cent - almost one in 
five - answer that this has happened on 3 or more occasions. Worst affected are Afri
can men in the metropolitan counties, though Arab and Asian men in the same coun
ties are not far behind. It is equally ominous that 36 per cent of  all respondents -
more than one in three - report that on at least 1-2 occasions during the last year they 
have been exposed to a threat, insult or other form of harassment in public places and 
that they associate the occurrence with their foreign background. 18 per cent of  all 
respondents - almost one in five - report that such incidents have taken place 3 or 
more times during the same period. Once again, it is Africans - especially men - who 
are worst affected relatively independent of county of residence, but even among Ar
abs, Asians and the Yugoslavian men the corresponding proportions are worryingly 
high. One should also note that such experiences are much more usual among Asian 
women than Asian men, regardless of type of county. 

In addition, one can note that 27 per cent - more than one person in four - of the 773 
respondents who have had a job  during the last year believe that they have been 
subjected to  harassment at work at least 1-2 times during the same period because of 
their foreign background. In this case, Africans, too, especially men, show higher 
proportions than the others. Around one person in five (among the relevant base to
tals for the respective questions) believes that he/she has been badly treated in school 
or in another educational context, has been subjected to harassment by neighbours, 
and has been treated badly in contacts with social services because of their foreign 



background. Harassment within educational contexts seems to be more common 
among African women in "other counties", even though the number of women in the 
category is very low. This type of experience is just about evenly distributed across 
Africans, Arabs and Asians, but is much less usual among Yugoslavians. Harassment 
by neighbours is broadly speaking evenly distributed across the categories, while 
negative differential treatment in contacts with social services is most usual among 
African men in the metropolitan counties. As Table 2.2 shows, it is also this category 
of respondents who have had most contact with the social services during the last 
year. 
Finally, one should also note that the experience of being refrised entry to a restau
rant, pub or similar establishment because of foreign background is most abundantly 
represented among African men in the metropolitan counties - 65 per cent believe 
that they have experiences of this sort. The corresponding proportions are quite high 
even among African men in the other counties, as well as African women and Arabic 
men in the metropolitan counties. Among the other categories and sub-categories 
the proportions vary between 0 to 11 per cent. Being refijsed entry to a place of  en
tertainment appears to be a phenomenon of cities and large towns which mainly af
fects men, particularly those of African and Arabic origin. To  some extent, this is a 
consequence of  the larger choice of establishments in and around large towns/cities, 
which results in people visiting these places more often and thus a greater likelihood 
of  then encountering offensive behaviour. Note that our questions deal with the 
"absolute" number of offences, not the total in relation to number of visits. 

Table 2.1 presents a detailed picture of several difference aspects of the reported dis
crimination among the sub-categories of respondents as well as among all respon
dents. The myriad of percentages makes it difficult to provide an overview of the 
tendencies contained in the results. To  a significant extent the analysis of  the data 
aims to reduce the data, i.e. successively "condense" the results so that the relation
ships and tendencies become clearer. The simplest reduction is comprised of the 
mean values and the most condensed presentation of the results with respect to  re
ported discrimination consists of the mean values for a summarising measure of this 
discrimination for the four sample categories. I have constructed such an additive 
measure which I have transformed into an index with a seven-step scale . Among 
Africans, the mean values is 4.4, for Arabs 3.2, for Asians 3.1 and for Yugoslavians 
2.4. On  the whole, Africans report most discrimination and Yugoslavians the least. 
Only the difference between Arabs and Asians is not statistically significant. The 
other paired differences between the groups" mean values are statistically significant 
( p <  0.001). 

Condensing the data to such a high degree, however, conceals too many systematic 
and interesting variations. A more nuanced picture, where the differences between 
the sub-categories come to the fore much more than in the above mentioned mean 
values, is presented in Table 1.5 (page 11) together with the analysis of  the non-



response. In this table, the respondents in each sample category were divided by sex 
and county of residence. But even the summarising measure of total reported dis
crimination can conceal important information, for example, that certain categories 
report more of one kind of discrimination than others, as the percentages in Table 
2.1 suggest. In order to investigate if the 17 questions about discrimination can be 
grouped into clusters in which the questions display a higher correlation with them
selves than with questions in other clusters, I have carried out a factor analysis of 
the correlations between the 17 questions for all the data and also for each sample 
category. There appear to be differences between the categories with respect to so 
called factor structure, but because it would be difficult to work with different in
dexes for each category I have after several attempts found a grouping identical to 
the one I discovered in the previous survey. The grouping means that respondents 
who report that they have been subjected to discrimination in a certain situation also 
report the same in questions about certain other situations. Three groups of questions 
were constructed on the basis of the analysis (for the technically versed reader I can 
mention that the consecutive order within each group follows the factor loadings). 

Group 1; social insurance (V25), employment services (V24), health care (V27), 
social services (V28), denied credit (V21) and denied rent/purchase of an apart
ment/house (V14). This is clearly a question of reported discrimination practised by 
representatives of authorities and institutions. 

Group 2; threat, insults in public, etc. (VI7), badly treated in a restaurant or a shop 
(V23), harassment from neighbours (VI6), subjected to violence, robbery, etc. 
(VI8), not allowed into a restaurant or other place of entertainment (VI9), badly 
treated by the police (V26) and badly treated in school or another educational con
text (VI5a). These questions deal with incidents which occur in private life, during 
leisure time and in public "arenas". 

Group 3: not received a promotion at work or made redundant (VI2), harassment at 
work (VI3), and did not get job  applied for (VI1). These three types of experience 
are clearly related to working life. 

The analysis revealed three types of "domains of discrimination" where the situa
tions within each type display reasonably strong internal relationships. I ought, how
ever, to mention that these three domains are not entirely independent of each other. 
The relationships between the three factors are not sufficiently strong, however, to 
permit them to be combined into one factor. For each one of these three clusters, I 
have constructed a summarising measure of reported discrimination which resembles 
the earlier measure of total discrimination. In the analyses to come, I will be using 
both the three "type measures" and the aforementioned total measure. I can mention 
that the ranking of the four sample categories with respect to the mean values for the 
three measures coincide exactly with those above for the measure of total discrimi-



nation. In Tables 2.3 - 2.5 the mean values for the three "type measures" are pre
sented for the four sample categories divided by sex and county of residence. In or
der to avoid repetition of long descriptive phrases, I shall call the three domains of 
discrimination authorities (group \), public places (group 2) and work (group 3). 

Table 2.3 Mean values for the combined measure of reported discrimination in 
contacts with authorities and institutions (group 1 above) for the four categories 
divided by sex and geographic area (M = metropolitan counties, O = other coun
ties). The index has a minimum value of 1 and maximum value of 5. 

Sex Category/geographic area 

Africans Arabs Asians Yugoslavians 

M 0 M 0 M 0 M 0 

Men 2.3 2.1 1.8 1.6 1.6 1.4 1.5 1.5 
Women 2.0 1.8 2.0 1.6 1.7 1.5 1.5 1.3 

Table 2.4 Mean values for the combined measure of reported discrimination within 
the private sphere and in public arenas (group 2 above) for the four categories di
vided by sex and geographic area (M = metropolitan counties, O = other counties). 
The index has a minimum value of 1 and maximum value of 5. 

Sex Category/geographic area 
Africans Arabs Asians Yugoslavians 

M O M O M O M O 

Men 3.3 2.6 2.5 2.1 2.0 1.8 1.8 2.0 
Women 2.6 2.3 2.1 1.9 2.3 2.1 1.5 1.3 

Table 2.5 Mean values for the combined measure of reported discrimination within 
the working life (group 3 above) for the four categories divided by sex and geo
graphic area (M = metropolitan counties, O = other counties). The index has a 
minimum value of 1 and maximum value of 5. 

Sex Category/geographic area 
Africans Arabs Asians Yugoslavians 

M O M O M O M O 

Men 2.9 2.3 2.4 1.9 2.1 1.7 1.8 1.8 
Women 2.3 1.7 1.4 1.5 2.0 1.8 1.6 1.5 

I must point out that one should only compare mean values within each table to be
gin with. This is due to certain differences with respect to the ways in which the 
scales in the three indexes were constructed, which in turn depends on the differ-



ences in the distribution of the raw values. Another important fact which must be 
emphasised is that most respondents answered either "No" or "Yes, one - two times" 
to most of the discrimination questions ( see the frequency tables in the questionnaire 
in Appendix 1), which is easy to forget when one looks at the mean values for the 
index based on several questions. 

In Tables 2.3 - 2.5, a large part of the results from the survey are summarised in a 
condensed manner. In all three domains African men, especially in the metropolitan 
counties, report the largest risk of unjust negative differential treatment, especially 
within the private sphere/public arena. With respect to  the latter and to reported dis
crimination in working life, African women are more affected than their co-sisters in 
the other categories. In all domains Yugoslavian men and women are the least af
fected, with the exception of  experiences in working life where Arab women have a 
somewhat lower mean value than the Yugoslavian women, though the differences 
are not statistically significant. One can also note that the Asian mean values, with a 
few exceptions, lie closer to the Yugoslavian than the Arabs. 

It can be interesting to look a little a little more closely at the national groups which 
conceal themselves behind the sample categories "Africans", "Arabs" and "Asians". 
The category of "Africans" is dominated by Ethiopians (52.5 per cent of all Afri
cans). Because the representatives of the other African countries are at most num
bered in the tens of  individuals, I have divided Africans into "Ethiopians" and "other 
Africans". In the category "Arabs", I have distinguished between Iraqis, Lebanese, 
Syrians and "other Arab countries". Among Asians the division was fairly obvious : 
Chinese (The People's Republic of China + Taiwan), Thais and Vietnamese. The 
latter comprise the largest group of Asians (42 per cent of "Asians"). 

I went on to  examine the mean values for the composite measure of reported dis
crimination within the three domains - authorities, public places, and work - for the 
new sub-categories. The following results emerged. When it concerns public places 
there do  not appear to be any differences between Ethiopians and the other Africans. 
Among the Arabs, the Iraqis have a somewhat higher mean value than the other 
groups, but the difference is small and is not statistically significant. Among Asians, 
the Thais have the highest mean value (2,4), Vietnamese the lowest (1,7). The mean 
value for the Chinese lies in the middle (2.1). The difference between the Thais and 
the Vietnamese is statistically significant. I have also controlled the answer response 
frequency for V I 7  {subjected to threat and harassment in public places) for the three 
groups and found that the ranking of the percentage shares of  those who reported 
such experiences follows the mean values given above. For both the composite 
measure and with respect to the specific question, Thais appear noticeably more af
fected than Chinese and especially Vietnamese. 



In the question about reported discrimination in the working life domain - work - I 
have been able to establish the following differences. The category of "other Afri
cans" has higher mean value than Ethiopians and the difference is "almost " signifi
cant (if statisticians will excuse the expression). The Ethiopians report a lower de
gree of experience of discrimination in working life than other Africans. Among Ar
abs, a clear difference emerges: Iraqis and the category "other Arabs" have almost 
identical mean values and these are higher than the identical mean values for Leba
nese and Syrians. The differences are statistically significant. Consequently Iraqis 
and other Arabs report a higher degree of experience of discrimination in working 
life than Lebanese and Syrians. Among respondents from the Asian countries, the 
mean value for the Vietnamese is somewhat lower than for the Chinese and Thais, 
but none of the paired differences are statistically significant. 

When it comes to  the third domain - authorities (experience of discrimination in 
contacts with the authorities) - the following picture emerges. The category "other 
Africans" has a somewhat higher mean value than Ethiopians, but the difference is 
not statistically significant. Among Arabs, Iraqis have the highest mean value and 
Syrians the lowest, the difference between these two categories is "almost" certain. 
The mean values for the three Asians countries are almost identical and no  differ
ences can therefore be noted within this category. 

In order to get a "condensed" picture of  the differences discussed above, I have used 
a composite measure of the total reported discrimination (which is not divided up 
into domains) and calculated the mean values of this measure for the sub-categories 
presented above. In general, the results confirm what was said above. "Other Afri
cans" display a significantly higher level of total reported discrimination than Ethio
pians. Iraqis (with the "other Arab countries" a close second) display higher levels of 
total discrimination than the Lebanese and especially the Syrians. Among the Asians, 
the Thais appear to  be most discriminated against, especially when compared with 
the Vietnamese. It may be useful to summarise the comparison of total reported dis
crimination in a diagram. 
Most of  the paired differences between mean values which do not lie too close to 
each other are statistically significant . All paired differences between the mean 
value for "other Africans" and that for all the other groups are significant. The table 
reveals a clear "pecking order" in the ambivalent multiculturalism of the Swedish 
"folkhem", "The People's Home". 

To what extent do people report the illegal discrimination to which they believe that 
they have been subjected? In two questions (VI5  and V22; see the questionnaire in 
Appendix 1) we have asked respondents who answered "Yes" to the relevant dis
crimination questions if they had reported the treatment they had received to the po
lice. Of  the 81 respondents who reported being denied the opportunity to  rent/buy an 
apartment/house at least 1-2 times during the last five years because of their foreign 
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Figure 2.1 mean values for the measure of total reported discrimination in the ten 
national categories'^ The mean values are arranged from left to right from the high
est to the lowest the measure has a minimum value of 1 and maximum value of 7, but 
in the diagram the scale has been given an upper limit of 5. 

1) There exist certain differences in the mean values for  this measure between different nationalities within 
"Yugoslavians". Most  o f  the  sub-national groups contain s o  f e w  individuals that it is meaningless t o  include them in the 
table a s  separate groups. The  largest group is comprised of  respondents w h o  define their nationality a s  "Serb"  (28 per  
cent o f  the  entire category). Their mean value on  the measure is identical t o  that for  the whole category 
"Yugoslavians", i.e. 2.4. It may  be  worth pointing out that two "sub-national" groups appear with mean values that are 
considerably higher and lower respectively than the average for  the whole category: the mean value for  the 17 Kosova 
Albanians is 3.6, and  for the  Croatians 1.8. In spite o f  the low number o f  individuals in the  respective groups, the dif
ferences between these mean values are statistically significant, this also applies t o  the difference between the mean 
values for  the  Kosova Albanians and the Serbs. 

background, four persons (4.9 per cent) had reported it to the police "one time". Of 
the 128 persons who reported being denied access to  a restaurant or other place of  
entertainment at least 1-2 times during the last five years because of their foreign 
background 12 (of whom 9 are Africans) had reported it to the police "one time" and 
one person (an African) "every time"(in total 10.1 per cent). Of  the 32 persons who 
had not been allowed into a shop at least 1-2 times during the last year because of 
their foreign background, 5 (15.6 per cent) had reported it "one time". Of  the 87 per
sons who had been denied credit or a loan at least 1-2 times during the last five years 
because of their foreign background, 6 individuals (6.9 per cent) had reported it to  
the police "one time". In all, 11.5 per cent of the 244 persons who reported discrimi
nation (at least 1-2 times) in answer to the relevant questions have reported it to  the 
police, for the most part "one time". Exactly half of these individuals knew of D O  
before reading our questionnaire. In all, a very low proportion of respondents report 
the unjust (and illegal) negative differential treatment to which they believe they 



have been subjected to the police. The proportion is somewhat higher than in the 
1994 study, but is still very low. 

2.2.1 A Comparison of the 1994 and 1995 Studies 
Two sample categories - Africans and Arabs - are present in both the first study in 
1994 and in the present survey. It is of considerable interest to compare the results 
for these two sample categories between the two points in time. (The technical de
tails of the comparison are given in Appendix 2) 

Africans 
In 1994, barely 42 per cent of Africans were employed at the time of the survey. In 
1995 the corresponding proportion was 45 per cent. The difference is not statistically 
significant. Just over 30 per cent of the Africans were unemployed in 1994, while the 
proportion in 1995 was almost 28 per cent. This difference is not statistically signifi
cant either. Of the unemployed Africans in 1994, 58 per cent were of the opinion that 
their unemployment was due to the fact that employers prefer to employ "native" 
Swedes. In 1995, the proportion holding the same opinion was 54 per cent, i.e. 
somewhat lower, but the difference is again not statistically significant. 

In order to make a more detailed comparison with respect to the 16 questions which 
deal with experience of discrimination in different situations, I have not used the 
composite measures which were presented earlier for the three "domains", but have, 
instead, made the comparison question by question. The following picture emerges. 
When the two African "vintages" are compared for the different questions without 
being divided by sex or county of residence, statistically significant changes are pre
sent for only four questions; did not get job applied for (VI1;  1994: 40 per cent; 
1995: 55 per cent), not receiving a promotion at work or made redundant (VI2; 
1994: 18 per cent; 1995: 27 per cent) subjected to harassment at work (V13; 1994: 
24 per cent; 1995: 39 per cent) and have been denied entry to a shop (V20; 1994: 2 
per cent; 1995: 6 per cent). For all questions, the changes are in a negative direction, 
i.e. in 1995 a larger proportion of African respondents report that they have had such 
experiences. 

When respondents are divided by sex and county of residence (as in Table 2.1), it 
emerges that the largest (and statistically significant) changes in a negative direction 
have taken place among men and women living in other counties. When divided in 
this way, however, statistically significant differences between 1994 and 1995 ap
pear with respect to some other questions, and especially among African women 
living in other counties: exposed to threat, etc. in public places (VI7), subjected to 
violence, robbery, etc. (VI8), been denied entry to a restaurant, etc. (VI9), and been 
badly treated in contact with the employment agency (V24). All differences are in a 
negative direction, i.e. a greater proportion of respondents report such experiences 



in 1995 than in 1994. Among African men living in the three metropolitan counties, 
there is also a statistically significant change in a negative direction with respect to 
being badly treated in contacts with healthcare services (V27). Differences in a 
negative direction appear for other questions, too, and the other combinations of sex 
and county of residence, but these are not statistically significant. In summary, one 
can conclude that in 1995 the degree of reported/experienced discrimination among 
Africans appears to be greater in several respects, especially within working life. The 
changes remain after controlling for education, age and length of stay, the three 
background characteristics which display weak but statistically significant relation
ships with experienced discrimination within the different domains (and especially 
work). 

Arabs 
In 1994, just over 42 per cent of Arabs were employed at the time of the survey 
compared with 39 per cent in 1995. The difference is not statistically significant. Just 
over 24 per cent of Arabs were unemployed in 1994, while the level of unemploy
ment in 1995 was almost 32 per cent; this difference is statistically significant. Of 
the unemployed Arabs in 1994, almost 48 per cent considered their unemployment 
to be due to the fact that employers prefer to employ "native" Swedes. In 1995, the 
proportion of the same opinion was 49 per cent, i.e. almost identical. 

When the two Arab "vintages" are compared for the different questions without be
ing divided by sex or county of residence, statistically significant changes were pre
sent for only four questions; did not receive a promotion at work or made redundant 
(V12; 1994: 21 per cent; 1995:14 per cent), subjected to harassment at work (V13; 
1994: 21 per cent; 1995:14 per cent), subjected to threat, etc. in a public place (V17; 
1994:30 per cent; 1995:36 per cent), and been badly treated when visiting a restau
rant or shop (V23; 1994:14 per cent; 1995: 9 per cent). 

When the Arab respondents are divided by sex and county of residence, most of the 
significant differences in a positive direction can be localised to Arab women living 
in metropolitan counties and other counties. There are also differences in a positive 
direction with respect to other questions of discrimination for Arabic women, but 
these differences are not statistically significant. The only statistically significant 
difference between 1994 and 1995, which is in a negative direction, appears among 
Arab men living in metropolitan counties with respect to question V11 {did not get 
job applied for) - in 1995 a significantly larger proportion of men report that they 
have had such an experience. To summarise, one can conclude that in 1995 Arab 
women, in particular, report a lower degree of experienced discrimination than was 
the case in 1994, and that this is true of most of the contexts of discrimination. 



2.2.2 Summary 
• When the 17 questions dealing with experience of discrimination in different eve

ryday contexts are examined one at a time for all respondents, three types of 
situation appear where an especially high proportion of those questioned believe 
they have received negative differential treatment because of their country of ori
gin at least 1-2 times during the specified time period: not getting the job one ap
plied for, subjected to harassment at work, and having been subjected to threat, 
insult or other forms of harassment in the street and other public places. 

• 40 per cent of the just over 700 respondents who applied for a job during the last 
5 years believe that in at least 1-2 cases they did not get the job they applied for 
because of their foreign background. Almost one in five report that it has hap
pened 3 or more times. Worst affected are African men in the three metropolitan 
counties (67 per cent at least 1-2 times), followed by Asian and Arabic men in the 
same counties (58 and 54 respectively). Among Africans, one in five report that 
he/she has had such experiences 5 times or more. Relatively speaking, the Yugo
slavians are the least affected in this respect, but even in this category the pro
portion who report having had such experiences at least 1-2 times ranges from 23 
to 30 per cent 

»36 per cent of all respondents - more than one in three - report that they have 
been subjected to threat, insult or other forms of harassment on the street or in 
other public places at least 1-2 times during the last year. Once more, almost one 
in five individuals report that this has occurred 3 times or more. Africans - espe
cially men - are once again most affected independent of county of residence (58 -
60 per cent at least 1-2 times). Among Arabs, Asians and Yugoslavian men, too, 
the corresponding proportion is worryingly high (the proportion varies between 
30 and 58 per cent). Almost one in five African men (independent of county of 
residence) report that this has occurred five times or more during the last year. 

• In a 1993 survey of attitudes to immigration and immigrants among Swedes 
(Lange and Westin 1993) the following questions were asked: "Have you person
ally been subjected to threats or insults which were dangerous or so serious that 
you were afraid?" The follow-up question for those who answered "Yes" was: 
"Who threatened you? ". There are two relevant alternative answers " A stranger 
during leisure time in my neighbourhood" and " A stranger during leisure time in 
another place ". Even if the question is not entirely comparable with the one used 
in the present study, the answers from 1993 can be used as a rough point of refer
ence when comparing the above percentages. Of the 1,185 individuals among 
those interviewed who had an "entirely Swedish background" (in technical 
terms both the respondent and his/her parents were born in Sweden) 3.5 per cent 
answered that they had been subjected to such threats once, while 3.4 per cent an
swered that it has happened several times. In all, the proportion of respondents 
who had been threatened at least once was 6.9per cent, which can be compared 
with the 36 per cent in the previous paragraph. 



2 7  per cent - more than one in four persons - of the more than 770 respondents 
who were employed during the last year report that they have been subjected to 
harassment at work which they associate with their foreign background at least 1-
2 times during this period. Here, too, Africans, especially those who live in urban 
areas, are the most affected - 48 per cent of the men and 40 per cent of the women 
in the metropolitan counties report experiences of this kind. 

20 per cent of the African men in urban areas, i.e. one in five individuals, report 
that they have been exposed to violence or another serious crime at least 1-2 times 
during the last year, and associate this with their foreign background. More than 
one tenth of African women (regardless of county of residence) and more than 
one tenth of Arab men (regardless of county of residence) report similar experi
ences. 

65 per cent of the African men who live in the three urban areas report that they 
have been refused entry into a restaurant or other place of entertainment at least 
1-2 times during the last year because of their foreign background. More than one 
in three African men in the metropolitan counties and one in four, independently 
of county of residence, report that this has happened five or more times during the 
last year. More than one fourth of African women in the metropolitan counties 
and almost one in three Arab men in the same county report having had similar 
experiences at least 1-2 times during the last year. 

Every fifth African man and every fourth African woman in the metropolitan 
counties report that they have been subjected to harassment by neighbours at least 
1-2 times during the last year because of their foreign background. The corre
sponding proportions with similar experiences among Arabs is somewhat higher 
independent of sex and county of residence. Every fourth Yugoslavian man, inde
pendently of county of residence, reports having had such experiences at least 1-2 
times. 

Among all respondents, every fifth person reports that he/she has been badly 
treated in school or another educational context at least 1-2 times during the last 
year and they attribute this treatment to their foreign background. The corre
sponding proportions are somewhat higher among African men in the metropoli
tan counties. African women in other counties and Asian men and women in the 
metropolitan counties. 

One person in five among all respondents reports that they have been badly 
treated in contacts with social services at least 1-2 times during the last year and 
they attribute this to their foreign background. More than a third of African men 
in the metropolitan counties, more than one in four African women independent of 
county of residence and more than one in four Arab women in the metropolitan 
counties report such experiences. 

One in four Africans independent of sex and county of residence, one third of 
Asian men in metropolitan counties and one in five Asian women in metropolitan 



counties report that they have been badly treated because of their foreign back
ground in contacts with the employment agency at least 1-2 times during the last 
year. 

Almost one in three African men in the metropolitan counties and one in five in the 
other counties report that they have been badly treated because of their foreign 
background in contacts with the police at least 1-2 times during the last year. 

After the appropriate analysis three areas or domains of discrimination could be 
distinguished: (1) in contacts with the authorities and institutions (called 
"authorities"); (2) in the private sphere and in public arena (called "public 

places ") and (3) within working life (called "work). These domains are identical 
with those which we could distinguish in the 1994 study. For every domain, a 
summarising measure of reported discrimination was constructed. An analysis of 
the mean values for these measures within the four sample categories divided by 
sex and county of residence both summarises and confirms the detailed results 
presented above. In all three areas Africans, especially men and in particular men 
in the metropolitan counties, report more experienced discrimination than the 
other categories. Yugoslavians report less discrimination within all domains 
compared with the other categories, apart from Arab women, whose mean values 
for the domain "work" are somewhat lower than those for Yugoslavian women. In 
general, the level of reported discrimination in the three domains is somewhat 
lower for women than for men, and, with some exceptions, among those who live 
in other counties (independent of sex) compared with the metropolitan counties. 

When the sample categories "Africans Arabs ", and Asians " are divided into the 
larger national groups and "others " some differences emerge between those sub
categories. In answers to questions about the domain public places Thais report 
considerably more discrimination especially compared with the Vietnamese. When 
it comes to the domain work, the following differences emerge: "other Africans " 
report more discrimination than Ethiopians; Iraqis and "other Arabs" report 
more discrimination than Lebanese and Syrians. Within the domain authorities 
only one certain difference appears: Iraqis report more discrimination than Syri
ans. 

When the national groups are compared with respect to mean values for the sum
marising measure of total reported discrimination (regardless of domain), a clear 
ranking appears. "Other Africans " report considerably more total discrimination 
than all the other national categories and "remaining categories ". On average, 
Yugoslavians report the least total discrimination. Certain differences appear 
between the "subnational" groups within the category "Yugoslavian": the mean 
value for Kosova Albanians is twice as large as that for Croats. 

The tendency to report illegal discrimination to the police is very weak. Of the 244 
respondents who reported that they had been subjected to discrimination in those 
situations which ought to lead to a report to the police only just over 11 per cent 



answer that they have done this some time. Only 1 African man stated that he had 
done this every time. The proportion of individuals who made a report to the po
lice is somewhat larger than in the previous survey, but it is still very low. Of 
those who did report to the police, half (i.e. somewhat more than the correspond
ing proportion in all the material) had known of DO before they received our 
questionnaire. 

• Comparison of the 1994 and 1995 surveys was carried out for Africans and Ar
abs. Among Afi'icans the degree of reported discrimination in 1995 appears to be 
higher in several respects than in 1994, especially in working life. The levels of 
education among the African respondents were somewhat higher in 1995 than in 
1994, but the above mentioned change in a negative direction remains even after 
controls for education and other relevant background characteristics. Among Ar
abs I can on the other hand note a change in a positive direction in several re
spects between 1994 and 1995. The change can be primarily localised to Arab 
women regardless of county of residence. The only statistically significant change 
in a negative direction occurs among Arab men in the metropolitan counties with 
respect to "did not get the job applied for because offoreign background". 

2.3 Analysis of Certain Relationships 

In the previous section, I presented the results from the large group of questions in 
the questionnaire which deals with experiences of unjust negative differential treat
ment which respondents associated with their origins. The next step in the analysis 
consists of an examination of the relationship between experience of discrimination 
and other opinions, attitudes and characteristics of respondents which the question
naire covered. Apart from the background variables described earlier - country of 
origin, sex, age, education, length of stay and county of residence - the questionnaire 
also provides information about the following attitudes and characteristics: the re
spondents judgement of how easy or difficult it is to make Swedish friends (V9), es
timation of how difficult it is for him/her to practise their religion in Sweden (V8), 
estimation of how much trust one has in institutions and politicians, etc. (V33 -V43), 
estimation or experience of the opinion/attitude climate in Sweden (V29, V44, V45), 
feeling of belonging in Sweden (VIO), social contacts (V48-V50), attitudes to immi
gration (V51-V53), knowledge of the existence of the Justice Ombudsman (V47), 
and knowledge of the existence of the Discrimination Ombudsman (V54). In each of 
the following sections I present an overview of the results with respect to these top
ics, after which I go on to examine some interesting relationships between them. 

2.3.1 Age, Length of Stay, Education and Income 
Allow me first to say something about the relationships between the reported dis
crimination and the "background variables" I did not take up earlier, namely educa-



tion, length of stay, income and age. I have examined these relationships with respect 
to the three "domains" authorities (discrimination in contacts with authorities and 
institutions), public places (discrimination within the private sphere and in public 
places) and work (discrimination within working life) separately for each one of the 
four sample categories. For the technically informed reader, I can mention that I used 
correlations (including partial correlations) and as well as multiple regression analy
sis. 

I start with age. In the domain authorities a moderately weak (but statistically sig
nificant) negative relationship appears among Yugoslavians which means that 
younger Yugoslavians report more discrimination in this domain than those who are 
older. The relationship weakens considerably when length of stay is held constant ( 
length of stay and age display positive correlations with each other among all catego
ries except Asians, the relationship is strongest among Yugoslavians). A weak but 
statistically significant negative relationship appears between reported discrimina
tion in the domain public places and age among all the sample categories. Among 
Asians, the relationship is somewhat stronger than in the other categories. The rela
tionship means that younger respondents report somewhat more discrimination 
within this domain than older people. The relationship remains after controlling for 
other relevant background variables. Reported discrimination within the domain 
work shows a weak negative relationship to age among Africans, Arabs and Yugo
slavians, which means that the older respondents within these categories report 
somewhat less discrimination in working life than the younger. 

Let us now look at length of stay. Among Arabs and Yugoslavians a weak, negative 
relationship appears between reported discrimination within the domain authorities 
and length of stay and the relationship remains after controlling for age. The rela
tionship is noticeably stronger among Yugoslavians compared with Arabs. This 
means that those with a shorter length of stay in these categories report somewhat 
more discrimination than those with longer length of stay. Reported discrimination 
within the domain public places shows a weak, negative relation with length of stay 
among Yugoslavians, which means that those with shorter length of stay report 
somewhat more discrimination than those with a longer length of stay. Reported dis
crimination within the domain work shows a weak, positive relationship with length 
of stay only among Africans, and the relationship remains after controlling for age. 
This means that African respondents with longer periods of stay report somewhat 
more discrimination in this domain than is the case among those with shorter length 
of stay. It ought to be pointed out that the proportion of persons who have work is 
clearly related to length of stay in all categories, especially among Africans and Ar
abs - among those with the shortest length of stay the proportion who have work (for 
reasons easy to comprehend) is markedly lower than among those with longer length 
of stay. Those with the shortest length of stay have presumably applied for work 
fewer times than those with a longer length of stay and, given that more of the for-



mer are unemployed, they cannot have missed a promotion or been harassed at work 
to the same extent as those with a longer length of stay and a greater share working. 

We can now turn to education. In the domain authorities there are no significant 
relationships between education and reported discrimination and this is true of all 
categories. Reported discrimination in the domain public places displays a weak, 
positive relationship with education among Africans, Asians and Yugoslavians. The 
relationship is so weak though that I shall refrain from commenting on it. Reported 
discrimination in the domain work shows a clear positive relationship with educa
tion, especially among Arabs and Yugoslavians. The relationship remains, though 
somewhat weakened, after controlling for length of stay and age and means that 
those with higher levels of education report more discrimination within this domain 
than those with lower levels of education. 

This leaves income. This variable shows a moderately strong, positive correlation 
with both age and length of stay for all categories, which would appear to be reason
able. When these variables are controlled for, there is only one significant relation
ship between reported discrimination and income, namely among Africans with re
spect to the domain work - those with higher incomes report more discrimination 
within this domain than those whose incomes are lower. 

Taken as a whole these "background variables" display relatively few and weak re
lationships with reported discrimination within the three domains. In a multiple re
gression analysis where one attempts to "predict" reported discrimination in the three 
domains with the help of the four factors discussed above in combination, the vari
ables which remain in the equation "explain" (in a statistical sense) such a small 
amount of the variation in reported discrimination that their importance in this con
text can be regarded as trivial. 

2.3.2 How Difficult or Easy is it to Make Swedish Friends? 
Experience of how difficult or easy it is to form close ties with the "host country's" 
population is influenced by a number of different factors. A positive experience is 
probably a precondition for what is usually called "integration". The distribution of 
percentages across the answer alternatives to the question (V29) are presented in 
Appendix 1. We can see that the proportion of respondents who believe that it is 
very easy to make Swedish friends is lowest among the Africans (14.5 per cent) and 
highest among the Yugoslavians (27 per cent). The proportion of respondents who 
consider it to  be very difficult to make Swedish fi-iends is highest among the Afri
cans (22 per cent) and lowest among the Asians and Yugoslavians (8.2 and 8.7 per 
cent respectively). The mean values condense the information better and are as fol
lows for the four categories: Africans'. 2.7, Arabs: 2.4; Asians: 2.3 and Yugoslavians 
2.1. The mean values near to "2" correspond to a moderate estimation of "quite 



easy", mean values near to 3 correspond to a moderate judgement "quite difficult". 
All paired differences between mean values are statistically significant. It is most 
difficult for Africans to make Swedish friends, and easiest for Yugoslavians. It is 
interesting to see what these mean values look like for the more detailed division 
into national groups and "remaining categories". Table 2.6 presents these. 

Table 2.6 The mean values for the answers to the question about how easy or diffi
cult it is to make Swedish friends for the national groups and "remaining catego
ries". The higher the mean value the more difficult one considers it to be to make 
Swedish friends. Mean values close to "2" correspond to the moderate judgement 
"quite easy", mean values close to "3" correspond to the moderate judgement 
"quite difficult". The mean values are ranked from the highest to the lowest. 

National groups 
and"remain. categories." 

Mean values for the answer to 
question about Swedish friends 

Ethiopians 2.9 
Iraqis 2.7 
other Africans 2.5 
Chinese 2.5 
Syrians 2.5 
Lebanese 2.4 
Vietnamese 2.4 
other Arabs 2.2 
Yugoslavians 2.1 
Thais 2.0 

The following paired differences between the mean values for the sub-categories 
within the original groups (Afi-icans, Arabs and Asians) are statistically significant: 
Ethiopians - other Africans, Iraqis - other Arabs, Chinese - Thais, Vietnamese -
Thais. Among the Yugoslavians "sub-nationalities" the Kosova-Albanian mean val
ues are higher than those for the others, but the differences are not statistically sig
nificant. In addition, we can see that the range of the variation between the highest 
and the lowest mean value is not especially great, even if one takes into account of 
the "scale's" limited range firom a minimum value of 1 to a maximum value of  4. 

In the previous survey I found a relationship between difficulty experienced making 
Swedish friends and certain background variables. In particular, length of stay co-
varies noticeably with this experience - those who have been in Sweden longer ex
perienced considerably less difficulty making Swedish friends than those with a 
shorter length of stay. Also men and the older respondents experienced greater diffi
culties to  some degree in this respect than women and younger respondents rela
tively independently of length of stay. In the present study I have discovered a sig
nificant relationship (r = -0.38; p = .0001) between length of stay and difficulty ex



perienced making Swedish friends only among Asians - those with a shorter length 
of stay experienced considerably greater difficulty than those who had been here 
longer. Within the same category there also appears a weak (but statistically signifi
cant) relationship between age and such experiences - the older respondents experi
ence somewhat greater difficulty than the younger. When Africans and Arabs in the 
two surveys are compared in this respect, it appears that no differences exists for the 
Africans between 1994 and 1995, while the Arabs in the 1995 survey experience on 
average less difficulty making Swedish fi-iends than did the corresponding category 
in 1994. 

What are the relationships between difficulty in making Swedish friends and experi
ences of discrimination in other arenas? In the 1994 report (Lange 1995a) I con
cluded that clear relationships existed - the greater the reported discrimination 
(regardless of domain) the greater the experience of difficulty making Swedish 
friends (or vice-versa as the chronological order between the variables is unclear). I 
interpreted these relationships as an indication that the answer to the question V9 can 
be taken as a report of a flirther type of discrimination - experience of  rejection in 
social contacts. In the 1995 study the results are also statistically significant, low to 
moderately strong positive relationships between experienced difficulty making 
Swedish fi-iends and reported discrimination within the three domains authorities, 
public places and work. The differences in the strength of relationships between the 
four categories , and between the different types of discrimination might include dif
ferent degrees of what can be termed a "diffusion effect", i.e. experience of dis
crimination within different domains has variable direct effects on experience of  dif
ficulty making Swedish friends. Table 2.7 shows the different relationships. 

Table 2.7 Partial Correlations'^ (with statistical "control" for age, sex, length of 
stay and metropolitan/other counties) between experienced difficulties making 
Swedish friends (V9) and reported discrimination within the three domains authori
ties, public places and work, and partly and with respect to total reported discrimi
nation ("total discr."). 

Discrimination Category/Sex 
Domain Africans Arabs Asians Yugoslavians 

Authorities .15 .30 .26 .13 
Public Places .19 .29 .15 .30 
Work .19 .14 .28 .14 
Total Discritn. .24 .35 .24 .26 

1) Coefficients less than .15 are not statistically significant. For the most part, the following applies for  the co
efficients: 0.15 - 0.20 p < 0.02; over 0.25 p < 0.001. 

The statistical control for sex, age, length of stay and county of residence in the cal
culations of these relationships permits the conclusion that a positive relationship 



exists between reported discrimination and experience of difficulty making Swedish 
friends independently of the effect these background variables can have on the expe
rience. Observe, however, that among Africans, who on the whole report more dis
crimination in all areas, the strength of the relationship is somewhat weaker than 
among Arabs and Asians. It is, however, impossible with the help of the information 
available from this survey to explain the difference. 

Difficulty experienced making Swedish friends ought to be reflected in the respon
dents" patterns of socialising. Among Arabs and Asians I found a weak but statisti
cally significant positive relationship between these difficulties and socialising with 
fellow countrymen - those who experience great difficulty making Swedish friends 
socialise with people from their own country of origin to a greater extent than those 
who experience less difficulty. I am somewhat surprised that the relationship is so 
weak and that it only exists in two categories. On the other hand, it is not surprising 
that in all categories there appears a strong negative relationship between difficulty 
experienced making Swedish friends and socialising with Swedes . The greater the 
difficulty one experiences, the less one socialises with Swedes. The strength of the 
relationships varies somewhat between the sample categories and is independent of 
length of stay. The strongest relationship appears among the Yugoslavians, which is 
surprising considering that this group has a comparatively long history in Sweden. 
Socialising with other immigrants displays no relationship with experienced diffi
culty making Swedish friends, this applies to all categories. 

It is reasonable to inquire whether the experience of making friends with Swedes co-
varies with the feeling of belonging in Sweden. In all four categories there exist 
moderately strong, significant negative relationships between these variables, which 
means that the greater the difficulty one experiences gaining Swedish friends the less 
identification one feels with Sweden. The relationship is relatively independent of 
length of stay and experience of discrimination. Once again I was rather surprised 
that the negative relationship is strongest among Yugoslavians. Psychologically 
speaking, it is not unreasonable to  suppose that in chronological terms experienced 
discrimination precedes the feeling of belonging in Sweden. A tentative "causal" in
terpretation of  the relationship might be that the greater the difficulty respondents 
experience when it concerns Swedish friends the weaker their feeling of belonging in 
Sweden independently of the other forms of discrimination to which they believe 
they have been subjected. 

It is also interesting to  see if difficulties experienced making Swedish friends display 
any relationship to  respondents' views on the climate of opinion in Sweden. Three 
questions deal with this climate (VI9, V44, V45). When it concerns the question of 
whether xenophobia has decreased or increased in Sweden in recent times (V29), I 
found a weak positive relationship among Africans and Yugoslavians. The relation
ship is relatively independent of age , sex and length of stay. Its direction means that 



the harder one thinks it is to make Swedish friends the more one believes xenopho
bia in Sweden to have increased (or vice-versa as the chronological sequence be
tween the variables is unclear). When the degree of experienced/reported discrimi
nation is controlled for, the relationship disappears almost completely among the 
Yugoslavians, but remains statistically significant though weakened among Africans. 
A very tentative interpretation might be that Africans to a certain - very limited -
extent interpret difficulties in making Swedish friends as a symptom of increased 
xenophobia. 

In the question to what extent Sweden is a racist society (V44) there exist moderately 
weak to moderately string (statistically significant) relationships among Arabs, 
Asians and Yugoslavians. The relationship is relatively independent of age, sex and 
length of stay. The relationship is considerably stronger among Arabs compared with 
the other two categories. When the degree of experienced/reported discrimination is 
controlled for, the relationship is noticeably weakened among Asians and disappears 
entirely among Yugoslavians. This means that experienced discrimination and diffi
culties in trying to make Swedish friends in the two respondent categories work to
gether when it comes to the effect on believing Sweden to be a racist society. Among 
Arabs, however, the relationship weakens significantly when one controls for experi
enced discrimination but it remains statistically significant. As for opinions about 
whether Sweden is a xenophobic society, there exist weak, positive relationships 
between experience of difficulty making Swedish friends among Arabs, Asians, and 
Yugoslavians. When the degree of experienced/reported discrimination is controlled 
for, the relationship disappears almost entirely among Arabs and Asians. My inter
pretation of this is the same as above. Among Yugoslavians the relationship weakens 
somewhat while remaining statistically significant. When seen together, these results 
suggest a very tentative interpretation: while Arabs, to some extent, tend to explain 
difficulties making Swedish friends as caused by "racism", Yugoslavians explain the 
same problem in terms of xenophobia. Once more, however, I must emphasise that 
the relationships are so weak that too much significance ought not to be accorded 
this interpretation. 

2.3.3 Experience of Difficulty Practising One's Religion in Sweden 
The distribution of the different religious faiths within the four sample categories is 
presented in Appendix 1 (question V7). Muslims are most numerous among Africans 
and Arabs and to a much lesser extent among Yugoslavians. The proportion of per
sons of the Jewish faith is so small that it can be disregarded in the presentation of 
findings. Catholics are most common among Yugoslavians (almost 20 per cent) and 
least common among Asians (slightly over 5 per cent). Protestants are more common 
among Africans (slightly over 13 per cent) and Asians (slightly over 10 per cent) 
than among Arabs and Yugoslavians. Christian Orthodox is commonest among 
Yugoslavians (almost 47 per cent) but is also present among Arabs (almost 34 per 



cent) and Africans (slightly over 24 per cent). Buddhists exists on the whole only 
among Asians (slightly over 43 per cent). The proportions belonging to another re
ligion vary between slightly over 6 per cent among Africans and slightly over 1 per 
cent among Arabs. The proportion of respondents who chose the answer "no relig
ion" is considerably higher among Asians (almost 35 per cent) than among the other 
categories (5 to slightly over 14 per cent). 

In the presentation of the answers to the question of whether one believes one has 
problems practising one's religion in Sweden I have combined the three Muslim 
categories into one which is dominated by Sunni Muslims. Table 2.8 presents the 
proportion of the respondents divided into different combinations of sample category 
and religious faith who consider that at least to some extent they have problems 
practising their religion in Sweden. The difference between Catholics and Protestants 
is so small that these faiths too have been combined into "Protestants/Catholics". 

Table 2.8 Proportions in percentages of respondents within the different combina
tions of sample categories and religious faiths/confessional communities who, at 
least to some extent, consider that they have had problems practising their religion 
in Sweden. The percentages therefore include those who have answered "Yes, to a 
great extent", but these answers were considerably fewer than "to some extent 

Categories and religious Share having Number of 
faiths/confessionai problems practicing respondents 
communities their religion in each sub-category 

Muslims 
Africans 
Arabs 
Yugoslavians 

Protestant/C atholic 
Africans 
Arabs 
Asians 
Yugoslavians 

Christian-Orthodox 
Afiicans 
Arabs 
Yugoslavians 

Buddhists 
Asian 

38.6 
28.6 
12.5 

93 
121 
24 

14.3 
7.1 

11.3 
9.5 

42 
28 
35 
42 

12.2 
5.1 

18.0 

49 
78 
84 

15.7 87 

We can see that problems practising one's religion are commonest among Muslims 
especially from Africa, and least common among the Arab Christian-orthodox. Sec
ond from the bottom are the Yugoslavian Christian-Orthodox. The Arab Christian 
orthodox ought to be comprised to a larger extent of Assyrians and Syrians from 
Syria and Lebanon. I examined the relationship between problems experienced with 



practising religion and the so called "background variables" and other attitudes and 
opinions. As  far as these background variables are concerned, only county of resi
dence shows a relationship with problems experienced among Africans, Asians and 
Yugoslavians - those who live in other counties have a higher proportion of people 
with experience of problems than those living in the three metropolitan counties. 
Among Africans and Arabs this only applies to Muslims, among Yugoslavians only 
to Christian Orthodox. Sex, age, education and length of stay do not display any sig
nificant relationship to problems experienced with religious practice. 

As for the other variables, it is above all experienced/reported discrimination which 
shows a relationship with problems experienced practising religion. I have examined 
this with respect to the three discrimination domains and to measure of total dis
crimination. It appears that the latter works best in the analysis and weak but signifi
cant relationships exist among Africans, Arabs and Asians. The chronological order 
between these two types of "report" is very unclear and I have no psychological hy
pothesis which would make it possible to place one before the other. It is not impos
sible that even in this case a "diffusion effect" is present, i.e. respondents who con
sider themselves to have been subjected to substantial discrimination in the other 
domains transfer their fhistration onto the answer to the question about religion. Af
ricans and Arabs have the largest share of Muslims (who consider themselves to 
have greater problems with practising religion than the others) and also report 
greater discrimination than the other categories. But the relationship between prob
lems experienced with practising religion and experience of discrimination in other 
domains exists within the two sample categories and cannot therefore be explained 
by noting that large a large share of Muslims and high degree of other discrimination 
happen to coincide in these categories. Given that Africans and Arabs of  the Chris
tian Orthodox faith believe that they have problems with religious practice to  a sig
nificantly lesser extent than Muslims in these categories, then the problems ought to 
be related to religion per se rather than area of origin. 

In addition, I found some weak but statistically discernible indications that problems 
with religious practice among Airicans and Arabs are connected to  (or may even lead 
to) less trust in institutions, authorities and politicians. There are also signs that Afri
cans who experience difficulty with religious practice associate this with a belief 
that Sweden (to some extent) is a racist society, while Arabs who experience the 
same problem link this to the belief that Sweden (to some extent) is a xenophobic 
society. There are even weak negative relationships between problems experienced 
practising religion and a feeling of belonging in Sweden among Africans and Arabs, 
but the relationships cease to be statistically significant when the total experienced 
discrimination is controlled for. Problems experienced with religious practice do not 
seem to  have any independent effect on the feeling of belonging in Sweden. 



2.3.4 Trust in Authorities, Institutions and Politicians 
The answer frequencies with respect to different degrees of trust in the authorities, 
institutions and the like in the four sample categories are shown in Appendix 1 (V33-
V43). It can be worthwhile to look at the different national categories and the 
"remaining categories" and at the condensed information. Table 2.9 (see next page) 
presents the proportions of respondents in every category who have confided that 
they have quite a lot or a large amount of trust in institutions, etc. These two answer 
alternatives have been combined into one (the proportion of respondents in the dif
ferent categories who have a great deal of trust is seldom greater than 30 per cent). 

The mean values in the bottom row in the table summarise the "mean levels of trusf 
in the different institutions, etc. among respondents. From the mean values, it ap
pears that politicians, employment agency staff and the National Board of Immigra
tion enjoy the least trust among respondents, while schools, healthcare, and the so
cial insurance office can content themselves with the greatest levels of trust. We can 
also note that trust in politicians is least among Chinese, Yugoslavians and Thais and 
(relatively speaking) greatest among Iraqis, Lebanese and Vietnamese. The reader 
can also browse among the percentages and compare 

both the national groups and the different institutions. Observe, however, that the 
total number of individuals in certain sub-categories is small and the percentages are 
surrounded by quite a large margin of error. One cannot therefore conclude that, for 
example, 44 per cent of all Syrians have quite a large amount or a very large amount 
of trust in the National Board of Immigration. 

I have examined the co-variation between respondents' answers concerning trust in 
the different authorities, etc. and have found that in broad terms they lie on one di
mension. Less technically put this means that it is reasonable to construct a compos
ite measure of total trust in authorities, etc. Consequently, I have constructed such a 
measure (hereafter referred to as total trust) which I have then used in the analyses of 
the relationships with other characteristics and attitudes. The mean values for the 
four sample categories on this measure are as follows: Arabs: 4.7; Asians: 4.5; Afri
cans: 4.2; Yugoslavians: 4.1. Arabs therefore have the greatest trust, and Yugoslavi
ans the least. The paired differences between Africans and Arabs, Arabs and Yugo
slavians, and Asians and Yugoslavians are statistically significant. There exist only a 
few very weak relationships between total trust and the so called background vari
ables. Neither age nor sex display any significant relationships, length of stay shows 
weak negative relationships with trust among Africans and Arabs, which means that 
trust in these categories tends to decline somewhat with longer length of stay. Edu
cation shows a weak negative relationship with trust among Arabs - those with a 
higher levels of education tend to have less trust than those with a lower levels of 
education. 



Table 2.9 Proportions in percentages of respondents within the national groups and 
the "remaining categories " who have reported that they have at least quite a lot of 
trust in the different authorities and institutions. The percentages are rounded off to 
the nearest whole number. "SIV" = The National Board of Immigration, Soc.serv. = 
social services. The bottom row ("Mean values all") gives the mean values based on 
all respondents. Mean values close to 2 denote the moderate judgement "not very 
great", mean values close to 3 denote "quite a lot 

Nation- Employ. Courts Union Soc. ins. SIV Police Polit- Health Tax School Soc. 
ality agency office icians care auth. serv. 

Ethiop
ians 45 6 0  74 73 3 8  4 9  3 8  82  74 74 4 9  

"Other 
Afric." 3 9  55 58 70 4 8  6 0  33 8 0  72  7 0  4 9  

Iraqis 55 65 74 81 65 65 4 8  7 8  73 81 60 

Leba
nese 6 2  6 7  71 77  55 71 47  80 70 78 6 2  

Syrians 5 4  6 8  63 86 4 4  74 3 6  75 77 67  57 

"Other 
Arabs" 38 4 6  58 63 27  56 31 81 77 88 40 

Chinese 27  58 55 61 4 9  65 12 77  76 7 2  57 

Thais 4 9  58 4 9  76 4 8  61 25 81 64 81 4 4  

Vietna
mese 43  71 64 75 72  80 42  87 73 89 71 

Yugo
slav. 4 8  54 51 70 54 74 24 85 64 76 4 9  

Mean 
value 
All 2 .4 2.7 2.7 3.0 2.5 2.8 2.1 3.1 2.9 3.1 2.6 

What is the relationship between trust in the authorities and experienced/reported 
discrimination? Among  Africans weak, negative relationships appear between re
ported discrimination within the domains authorities and public places and total 
trust. This means that trust declines somewhat with greater degrees of experience of 
discrimination. It is not unreasonable to suppose that experiences of discrimination 
precede changes in levels of trust, an hypothesis I put forward in the first survey 
(Lange 1995a). Unfortunately, it is difficuh to  test this hypotheses with the current 
data as the only time-related characteristics among respondents - age and length of 
stay - display no or only very weak relationships to both trust and reported discrimi
nation. Among  Arabs a similar weak, negative relationship is also present between 
total trust and reported discrimination within the domain authorities. Among  Asians 
there is a negative relationship of the same magnitude between total trust and re
ported discrimination within the domain public places. This is somewhat surprising 
as Asians report significantly less discrimination within this domain than Arabs and 



especially Africans. Among Yugoslavians a much stronger negative relationship 
between total trust and reported discrimination appears in the domain work. To 
summarise, one can note that there are weak relationships between total trust for 
authorities, etc. and reported discrimination in the four categories and that the 
"discrimination domains" which display these relationship vary between the catego
ries. 

In this section I will only briefly touch on the relationship between trust in the 
authorities, etc. and the other attitudes as I shall be returning to the relationships in 
the sections where I deal with these attitudes themselves. In all categories total trust 
displays a moderately weak, positive relationship to feeling of belongingness in 
Sweden - the greater the trust the greater the feeling of belonging and vice-versa. In 
all categories there also exist moderately weak to moderately strong negative rela
tionships between trust and beliefs about the "climate of opinion" in Sweden (V29, 
V44, V45) - the greater the extent to which one understands Sweden to be a (to some 
degree) racist^xenophobic society and the greater the extent to which one believes 
that xenophobia in Sweden has increased in recent times the less the total trust. 
Among Africans and Arabs these negative relationships are noticeably stronger than 
among the other categories. Among Arabs, Asians and Yugoslavians there exists a 
weak positive relationship between trust and the opinion that one feels most at home 
in Sweden. As all of these attitudes and opinions in principle can be said to occur 
concurrently with trust in authorities, etc. it is difficult to decide which is the chicken 
and which is the egg. 

Finally, I can mention that a comparison between Africans and Arabs in the 1994 
and the 1995 studies reveals that Africans' trust in all authorities and institutions has 
lessened significantly with the exception of trade unions (where it is unchanged). 
The other significant change is among Arabs who have lower levels of trust in the 
courts, the social insurance office and the social services. 

2.3.5 Views on the "Attitude Climate" in Sweden 
Three questions in the survey deal with how respondents see what one can call the 
"attitude climate" in Sweden. In question V29, they were requested to judge whether 
xenophobia in Sweden had decreased, increased or remained unchanged recently. 
The questions were coded on a "scale" from 1 to 5, the mean values for the Yugo
slavians and Africans (4.1 and 4.0 respectively) are considerably higher than for the 
Arabs (3.4) but also than for the Asians (3.6). The mean values of the two former 
categories correspond to "moderate judgement" around or just above "increased 
somewhat"; the latter between "unchanged" and "increased somewhat". In questions 
V44 and V45, respondents were asked to what extent they consider Sweden to be a 
racist or a xenophobic society. In the former respect the mean value for the Arabs on 
a "scale" of three are clearly lower than for the other categories (1.5 for Arabs and 
1.8 for the others). Almost the same relationship between the values also exists with 



respect to the question about whether Sweden is a xenophobic society. The percent
age distribution of respondents in the four sample categories across the answer alter
natives to  the question are given in Appendix 1. Table 2.10 below shows the simpli
fied percentages (for the combined answer alternatives) in the more finely differenti
ated national categories. Observe, however, that the absolute majority in all catego
ries chose the answer alternatives "not at all" or "to some extent" in answer to the 
questions about whether Sweden is a racist or xenophobic society ( see Appendix 1) 
- the proportions who chose the answer alternative "to a large extent" varied between 
4.3 and 9.9 per cent. 

Table 2.10 Proportions in percentages (rounded o f f )  in the national sub-categories 
and "remaining categories" who consider that Sweden is to some extent or to a 
great extent a racist (V44) or xenophobic (V45) society and that xenophobia in Swe
den has increased somewhat or increased considerably in recent years (V29). The 
national groups are arranged vertically from the highest to the lowest percentages 
for the question whether Sweden is a racist society. 

National group/ Sweden racist society Sweden xenopho- xenophobia 
remain, category to some extent/great bic society to some has in-

extent extent/great extent creased 

Thais 75 73 73 
Ethiopians 74 76 75 
Vietnamese 70 54 58 
Chinese 69 61 72 
"Other Africans" 65 69 72 
Yugoslavians 62 63 79 
Syrians 59 49 68 
"Other Arabs" 51 48 67 
Lebanese 45 38 51 
Iraqis 40 31 57 

We can see that considerable differences exist between the different groups with re
spect to the question about whether Sweden should be regarded as at least to some 
extent a racist society. While three of four Thais and Ethiopians and more than one 
in three Vietnamese and Chinese hold this opinion, "only" 40 per cent of Iraqis do 
so. A similar ranking appears with respect to the question of whether Sweden is (at 
least to some extent) a xenophobic society. On the subject of whether xenophobia in 
Sweden has increased recently this ranking breaks down especially for the Yugo
slavians, almost 80 per cent of whom believe that it has increased somewhat (just 
over 36 per cent believe that it has increased considerably; see Appendix 1). 

The answers to  the three questions are positively correlated with one another. Per
haps the most interesting relationship in this context is that between the beliefs that 
Sweden is a racist or xenophobic society. Among Arabs and Yugoslavians the cor
relation coefficients are 0.66 and 0.62 respectively, among Africans and Asians 0.52 
and 0.53 respectively. This can be interpreted either to suggest that Arabs and Yugo-



slavians distinguish between racism and xenophobia to a lesser degree than the other 
two groups or that they consider these two aspects of Swedish society to be a pair so 
to speak. 

The three questions about the "attitude climate" display very weak - or no  - relation
ships with the background variables. As regards the question of increased xenopho
bia in Sweden, there exists a weak, positive relationship to length of stay and educa
tion among Africans, Arabs and Asians. The relationship means that those who have 
lived in Sweden the longest and those with higher levels of  education believe that 
xenophobia in Sweden has increased to a greater extent than those with short length 
of  stay and lower levels of education. The two questions about whether Sweden is a 
racist society or xenophobic society display no relationship with age, sex, length of 
stay or education. 

Does experience of discrimination display any relationship to beliefs about the cli
mate of opinion in Sweden? Among Africans and Arabs there exists moderately 
weak positive relationship between the belief that xenophobia in Sweden has in
creased and reported discrimination within the three domains, authorities, public 
places and work. The relationship is somewhat stronger among the former. Among 
Asians, this belief shows a weak, positive relationship only with reported discrimi
nation in the domain public places. Among Yugoslavians there is a weak relation
ship to reported discrimination in public places and working life. In all cases, the re
lationship is independent of length of stay. To  some extent, then, the respondents 
associate experience of discrimination with negative changes in the climate of opin
ion. 

When the question concerns whether Sweden is a racist society, the pattern of rela
tionships with reported discrimination within the three domains is similar to that 
described above. Among  Africans the positive relationship between the belief that 
Sweden is a racist society and reported discrimination is strongest within the domain 
public places, where Africans (especially men) are the most exposed. The strength of 
the relationship (r = 0.31; p = 0.001) however must be described as moderately 
weak. Among  Arabs the relationships are somewhat stronger than among Africans, 
particularly with respect to reported discrimination within the domains public places 
and work. Among  Asians weak positive relationships exist with reported discrimi
nation in the same domains, but among Yugoslavians only for the domain public 
places. When it comes to whether Sweden should be seen as a xenophobic society, 
the pattern of relationships is once again quite similar though with a couple of ex
ceptions. Among  Africans there is no relationship with reported discrimination 
within the domain authorities, while a much stronger relationship appears with re
ported discrimination in the domain public places among Asians. All of  the relation
ships discussed above are independent of length of stay, sex, age and education. 
When length of stay is controlled for statistically, certain correlation coefficients 



tend to increase somewhat, which means that length of stay to some degree" sup
presses" the "true" relationship between reported discrimination and the judgements 
about"  attitude climate". 

When the pattern of relationships between reported discrimination and the two be
liefs about Sweden as racist and Sweden as xenophobic are viewed together, certain 
(albeit cautious) interpretations can be formulated. Africans and Arabs tend, to a 
greater extent than Asians and Yugoslavians, to interpret experienced discrimina
tion, especially in the domain public places, as an expression of racism in Swedish 
society. For Arabs, this is even true for the domain work. Yugoslavians and Asians -
especially the latter - tend instead to see experienced discrimination especially in the 
domain public places (but also in the others) as an expression of xenophobia. Once 
more, however, I must stress that the relationships are not particularly strong which 
means that judgements about the "attitude climate" are also - and perhaps to a greater 
extent - affected by other factors. One ought to note, for example, that the proportion 
of Vietnamese who believe that Sweden is at least partly a racist society is almost as 
great as the corresponding proportion among "other Africans" and Ethiopians even 
though the Vietnamese, according to Figure 2.1, report noticeably less discrimination 
than the latter two categories. 

2.3.6 Social Contacts 
Questions V48-V50 asked respondents to report how often they socialise with people 
from their home country during leisure time, with other immigrants and with 
Swedes. The answer alternatives were "never", "seldom", "often" and "always". The 
raw frequencies for each answer alternative by sample category appear in Appendix 
1. Table 2. I I  presents both the proportions of respondents in the more "finely dif
ferentiated" national groups who answered "often", or "always" to the three ques
tions (the answer alternatives have been combined), and the mean values for the 
questions. The answer alternatives having been coded from 1 ("never") to 4 
("always"). In addition, the column furthest to the right ("isolated") gives the pro
portion of respondents in each category who answered "never" or "seldom" to all 
three questions, which must reasonably be taken to imply very limited social con
tacts. 

Table 2.11 Proportions in percentages (rounded o f f )  of respondents in the different 
national groups and "remaining categories" who have reported that they of
ten/always socialise with Swedes, with persons from the country of origin and with 
other immigrants. The mean value ("m") for the question is given to the right of 
each percentage. Mean values close to 2 indicate an average answer "seldom"; 
mean values close to 3 indicate an average answer of "often ". The percentages are 
arranged vertically from the highest to the lowest with respect to socialising with 
Swedes. In the column "isolated" the proportion in each category who have an
swered "never " or "seldom " to all three questions is given. 



Socialise often/never with 
National Swedes People from coun- other Immigrants "Isolated" 
group/remain try of origin 
category 

% m % m % m % 

Yugoslavians 65 2.9 70 2.8 29 2.1 9 

Thais 64 2.9 37 2.3 21 2.1 22 

"Other Arabs" 52 2.6 43 2.5 49 2.4 13 

Vietnamese 46 2.5 80 3.1 27 2.2 15 

Chinese 41 2.4 82 3.0 17 2.0 11 

"Other 
Africans" 34 2.2 68 2.9 45 2.5 16 

Ethiopians 31 2.1 70 2.9 28 2.2 17 

Lebanese 31 2.1 63 2.8 26 2.1 25 

Syrians 29 2.0 64 3.0 18 2.0 23 

Iraqis 27 1.9 57 2.8 40 2.3 26 

As usual, I must point out that the percentages in each category are based on such a 
small number of people that not too much weight should be attached to them. We 
can see that socialising with Swedes is more common among Yugoslavians and 
Thais than among the other categories. Socialising with someone from the same 
country of origin is commoner among Chinese and Vietnamese than in the other 
categories, particularly the Arabs. Socialising with other immigrants is commoner 
among "other Arabs", "other Africans" and Iraqis than among respondents from the 
other categories. The proportion who are "isolated" is greater among Iraqis, Leba
nese, Syrians and Thais than among above all the Yugoslavians and Chinese. 

Socialising with Swedes increases with length of stay in Sweden particularly among 
the Thais, but even, though to a lesser extent, among the Syrians and Ethiopians. 
Younger people, especially among Thais but also, though to a lesser extent, among 
Syrians and Yugoslavians, socialise much more with Swedes than do older respon
dents. None of the categories display any relationship between sex and socialising 
with Swedes. The Chinese ,"other Africans" and Iraqis who live in "other counties" 
socialise less with Swedes to some extent than do those who live in the three metro
politan counties. Vietnamese with higher levels of education socialise somewhat 
more with Swedes than do those with lower levels of education. 



It can be interesting to see to what extent socialising with Swedes and with people 
from the country of origin stand in an opposite relationship to each other. Correla
tion coefficients can shed light on this and I have found weak to moderately strong, 
negative relationships between these two types of socialising among Thais, Ethiopi
ans and Yugoslavians. The relationship is considerably stronger among Thais than 
among the other two categories and can be interpreted as a tendency to 
"polarisation" of social networks. The strength of the relationship decreases when 
length of stay is controlled for, but it remains statistically significant. 

It is not unreasonable to suppose that experienced discrimination, at least to some 
extent, affects socialising especially with Swedes. Analysis shows that there does not 
exist any significant relationship between, on the one hand, reported discrimination 
within the three domains and, on the other hand, socialising with people fi-om the 
same country of origin and with other immigrants. However, socialising with Swedes 
does display a moderately weak to moderately strong negative relationship to re
ported discrimination particularly in the domains authorities and work. In the first of 
these domains relationships appear which are strongest among Arabs, and weakest 
among Afi-icans, and among Chinese. As regards the domain work, we also find re
lationships mainly among Asians (the relationship is strongest among the Chinese) 
and, though weaker, among Ethiopians and Iraqis. 

2.3.7 Sense of Belonging in Sweden and in the Conntry of Origin, and Where 
One Feels Most at Home 

In two questions (or rather tasks), respondents were asked to state how strongly they 
feel that they belong in Sweden on a scale of 1 to 7 (VIO) and in their home country 
(V32). On average, Yugoslavians feel the strongest sense of belonging in Sweden 
(mean value 5.4), followed by Arabs (5.1), Asians (4.8) and Africans (4.4). The aver
age feeling of belonging in the country of origin is strongest among Africans (mean 
value 5.0) followed by Asians (4.8), Arabs (4.5) and Yugoslavians (4.4). For both 
questions the variation between individual answers is great. Table 2.12 below gives 
the mean values for the more finely differentiated national categories, and the meas
ure of the relationship between the two viewpoints for the respective categories. 

It is difficult to provide a verbal interpretation of the different values on the seven 
point scale among other things because the significance of the different values can 
vary between categories of respondent. One reasonable interpretation, however, is 
that 1-2 means "weak", 3-5 "moderately strong" and 6-7 "strong". According to this 
interpretation, just over 47 per cent of Yugoslavians and just over 43 per cent of all 
Arabs feel a strong sense of belonging in Sweden. The corresponding proportions 
among all Afi-icans and Asians is just over 29 per cent and just over 30 per cent re
spectively. Slightly over 16 per cent of all Africans, just over 8 per cent of all Arabs, 
just less than 6 per cent of all Asians and just less than 5 per cent of Yugoslavians 



feel a weak sense of belonging in Sweden. The average feeling of belonging in the 
country of  origin is strongest among Chinese and weakest among Syrians. 

Table 2.12 Mean values for feeling of belonging in Sweden and in country of origin 
as well as correlations ("r ") between two forms of affiliation for national categories 
and "remaining categories". Correlation coefficients less than .25 are not statisti
cally significant. The mean values are ranked from the highest to the lowest with re
spect to feeling of belonging in Sweden 

National group/ 
remain, category 

Belonging 
in Sweden 

Belonging in 
country of origin 

r 

Yugoslavians 5.4 5.1 -.17 
Iraqis 5.3 4.3 -.38 
Lebanese 5.3 4.5 -.37 
Thais 5.3 4.4 -.48 
"Other Arabs" 4.9 4.8 -.20 
Chinese 4.8 5.3 .00 
Syrians 4.8 4.2 -.30 
"Other Africans" 4.7 4.9 -.25 
Vietnamese 4.3 4.3 .00 
Ethiopians 4.1 5.1 .00 

Negative correlations between the two relationships can - with all due reservations -
be interpreted as an expression of the difficulty of feeling the same "level" of be
longing in relation to both countries at one and the same time. A more daring inter
pretation might see the negative correlations as an expression of  an identification 
conflict. Using this interpretation we can argue that such a "conflict" seems to be 
strongest among Thais, Iraqis and Lebanese while it is conspicuous by its absence 
among Ethiopians, Chinese and Vietnamese. 

Surprisingly, the feeling of belonging in Sweden displays only a weak positive rela
tionship to  length of stay - among Asians and Yugoslavians it increases somewhat 
with length of stay. None of the other background variables co-vary significantly 
with the feeling of belonging. 

When it comes to the relationship between feeling of  belonging in Sweden and expe
rienced/reported discrimination, the picture is as follows. For the domain authorities 
there exists a weak negative relationship among Asians and a moderately strong, 
negative relationship among Arabs. The relationship is noticeably stronger among 
the latter. For these two groups, the relationship means (to some degree) that the 
greater the discrimination one reports within this domain the weaker is the feeling of 
belonging in Sweden. I have not written "or vice-versa" this time because in the pre
vious report I believe I could find support for the hypothesis that experience of dis
crimination contributes to a reduced feeling of belonging in Sweden. For the ques-



tion about the domain public places I found a weak negative relationship among Af
ricans, Arabs and Yugoslavians. Once again the relationship is stronger among Ar
abs compared with the others. As  for the domain work, there are two (equally weak) 
negative relationships among Arabs and Asians. To  summarise (the negative) rela
tionships between reported discrimination and feeling of belonging in Sweden are 
quite weak and I can conclude that experienced discrimination can "explain" 
(statistically speaking) only a small part of the variation in feelings of belonging. 

How do the relationships between feeling of belonging in Sweden and the other at
titudes appear? It is scarcely surprising that those who  socialise more with Swedes 
feel a greater sense of belonging in Sweden than those who socialise less. The rela
tionship in this respect is noticeably stronger among Asians and Yugoslavians com
pared with Africans and Arabs. It is justified to add "and vice-versa" as it is likely 
that the relationships is two way - if one feels greater sense of belonging in Sweden 
then one socialises more with Swedes, which (perhaps) leads to a greater feeling of 
belonging. Those who  socialise more with their fellow countrymen feel a weaker 
sense of belonging in Sweden, but the relationships in this respect are noticeably 
weaker than in the former case. The relationships "change direction" when it comes 
to feeling of belonging in the country of origin. 

In all categories there are moderately weak to moderately strong, positive relations 
between the measure of total trust in authorities, institutions, etc., (V33 - V43) and 
feeling of belonging in Sweden. The relationship is notably stronger among Arabs 
than among the other categories; it is weakest among Asians. The relationship re
mains after controlling for background variables. Among Africans, Arabs and Yugo
slavians there are also negative relationships of similar strength between opinions 
about the "attitude climate" in Sweden (V44, V45) and feeling of  belonging in the 
country. As  for the opinion on whether xenophobia in Sweden has increased or de
clined (V29), I found a weak negative relationship with feeling of belonging among 
Arabs. Supported by the argument I put forward in the first survey report I called the 
feeling of belonging to Sweden a "dependent" ("effect") variable and the degree of 
experienced discrimination within the three domains, the measure of total trust in 
institutions, etc. and the three questions on the "attitude climate" in Sweden inde
pendent" (causal") variables. 

With the help of multiple regression analysis I then examined how well each of these 
"independent" variables "predicts" the feeling of belonging in Sweden at the same 
time as controlling for the influence of the other variables. I must first of all stress 
that in all four categories the amount of the feeling of belonging which is "explained 
" by the above mentioned factors is very low. It ought, however, to be pointed out 
that this it is much larger among Arabs compared with the others. The results ought 
therefore to  be regarded as weak indications. In all categories the measure of total 
trust in institutions, etc. appears as the best "predictor" of feeling of belonging in 



Sweden, i.e. the variable which best predicts this feehng. The direction of  the rela
tionship is naturally enough that the greater the trust the greater the feeling of be
longing and vice-versa. Among Arabs and Asians the degree of experienced dis
crimination works next best as a predictor for the domain authorities - the greater 
the experienced discrimination the weaker the feeling of belonging. Among Africans 
and Arabs the third predictor (once again in a negative direction) is comprised of  the 
belief that Sweden (to some extent) is a xenophobic society. When the analysis is 
performed for all respondents without division into sample categories the above 
mentioned variables appear once again as (quite weak) "predictors" of feeling of 
belonging in Sweden but an additional predictor appears, namely experienced dis
crimination in public places. Further analyses, which I have not presented in detail 
here, lead me  to the following - as usual cautious - conclusion: to some extent expe
rienced discrimination leads to a reduction of trust in Swedish authorities and insti
tutions and contributes to the belief that Sweden (to some extent) is a xenophobic 
society. These attitudes then lead to a weaker feeling of belonging in Sweden. The 
conclusion is scarcely surprising. 

Let us  now look at the second theme of this section, namely the question of  where 
one feels most at home (V31). The proportions of respondents who chose this answer 
alternative in the finely differentiated national categories are presented in Table 2.13. 

Table 2.13 The proportions (in percentages) of respondents within national catego
ries and "remaining categories " who chose the dijferent alternative answers to the 
question "Where do you feel most at home? " The percentages are rounded off to the 
nearest whole number. "Both " in the table refers to the answer alternative "Equally 
in my country of origin as in Sweden "Nowhere " refers to the answer alternative 
"I don't feel at home anywhere ". The national groups are arranged from the highest 
to lowest percentages for the answer alternative "In Sweden ". "n " in the final col
umn gives the numbers of respondents within each category who have answered the 
question. 

National group/ 
remain category 

In 
Sweden 

In my country 
of origin 

Both Nowhere n 

Lebanese 44 15 23 18 91 
Iraqis 42 12 21 24 66 
Syrians 39 20 24 17 46 
Thais 38 8 45 9 78 
Yugoslavians 38 6 36 20 231 
Vietnamese 32 16 39 12 99 
"Other Arabs" 30 20 28 22 46 
Chinese 30 13 44 13 61 
"Other Africans" 24 423 32 20 99 
Ethiopians 14 41 25 20 113 



The highest proportions of respondents who feel most at home in Sweden are found 
among Lebanese and Iraqis, the lowest proportion by far is found among Ethiopians. 
The latter also have a noticeably higher proportion of persons who feel most at home 
in the country of origin compared with the other categories. The Thais and Yugo
slavians have the lowest proportions in this respect. Thais, Chinese, Vietnamese and 
Yugoslavians have noticeably higher proportions of persons who feel equally at 
home in the country of  origin and in Sweden; the lowest proportions are found 
among Arabs and Ethiopians. The highest proportions of "homeless" - those who do 
not feel at home anywhere - are found among Iraqis and "other Arabs", the lowest 
among Thais Vietnamese and Chinese. 

Let us  find out if the other "background variables" - sex, age, length of stay, and 
county of residence - show any clear relationships with where one feels most at 
home. W e  can begin with those who  feel most at home in Sweden. When it concerns 
sex, I found only one weak relationship among Asians, which means that Asian men 
feel at home in Sweden to a somewhat greater extent than Asian women. In none of 
the four categories are there any significant relationships between men feeling at 
home in Sweden and age. The same applies to county of residence. In two of the four 
categories - Asians and Yugoslavians - there are weak positive relationships be
tween length of stay and feeling at home in Sweden - those with a longer length of 
stay do so to a somewhat greater extent than those with shorter stay. The relationship 
is noticeably stronger among Asians than among Yugoslavians. 

The "condition" of feeling most at home in the country of origin displays a weak 
relationship with sex among Yugoslavians - the proportion who feel this way is 
somewhat greater among men than among women. Age seems to maintain a weak 
negative relationship with this feeling among Africans and Arabs, but after control
ling for length of stay (older people have generally lived longer in Sweden than 
younger people) the relationships disappear entirely. To some extent the proportions 
of those who feel most at home in the country of origin the longer they live in Swe
den among Africans and Asians declines but the relationships are weak. For those 
who feel equally at home in Sweden and the country of origin, I have discovered 
one relationship with the "background variables" - the proportion who feel this is 
somewhat greater among older Africans than among younger people in the same 
category relatively independent of length of stay. Being "homeless" , i.e. not feeling 
at home anywhere, seems not to be affected by any of the background variables. To  
summarise, I can conclude that while belonging to an ethnic/national category obvi
ously affects where one feels most at home, the relationships between this feeling 
and the other background variables are surprisingly few and weak. 

It seems natural to assume that the "condition" of feeling at home here, there, in both 
places, or nowhere is to some extent at least influenced by how the individual be
lieves he/she has been treated by the population in the "new" country (for respon



dents who have lived in Sweden for over 15 years Sweden is scarcely a "new" 
country). Reported discrimination within the domain authorities shows weak (but 
statistically significant) negative relationships to "feeling at home in Sweden" 
among Africans, Arabs, and Asians - the greater the reported discrimination within 
this domain the lower the proportion of respondents who feel at home in Sweden. 
Similar, though more pronounced, relationships with respect to the domain public 
places appear among Arabs and Yugoslavians. Reported discrimination within the 
domain work displays relationships with approximately the same strength among 
Arabs, Asians and Yugoslavians. When all respondents are analysed without being 
divided into categories, the measure of total reported discrimination shows a weak, 
negative relationship with "feel most at home in Sweden" which remains statistically 
significant after controlling for length of stay. To  some extent, then, (bearing in mind 
that the relationships are weak) experienced discrimination reduces the likelihood of 
one feeling at home in Sweden. Once again the conclusion is scarcely surprising. 

The "condition" of feeling most at home in the country of origin shows a weak but 
positive correlation with reported discrimination in the domain authorities among 
Arabs and Asians, where the relationship is noticeably stronger among the former. 
Apart from this there is only one (also weak) relationship, namely with respect to 
reported discrimination in the domain public places among Arabs. The "condition" 
of "feeling equally at home in Sweden as in the country of origin" displays no  rela
tionships to reported discrimination. However, I did find some (as usual relatively 
weak) relationships between "homelessness" - not feeling at home anywhere - and 
reported discrimination in the domains public places (Africans, Asians and Yugo
slavians) and work (Asians and Yugoslavians). Among Yugoslavians the relation
ships are stronger than in the other categories. 

Where one feels most at home can to some degree coincide with the "ethnic" aspects 
of one's socialising, especially the degree to which one socialises with Swedes com
pared with people from one's own country of origin. Among  Africans and Asians 
there are weak positive relationships between feeling most at home in the country of 
origin and socialising with fellow countrymen. In these two categories and among 
Yugoslavians there are equally weak negative relationships between this feeling and 
socialising with Swedes. The relationship is strongest among Africans. The 
"condition" of  feeling equally at home in Sweden, as in the country of origin, dis
plays no  relationship with socialising habits. "Feeling most at home in Sweden" cor
relates negatively with socialising with people from the country of origin among Af
ricans, Asians and Yugoslavians (the relationship is strongest among the latter) and 
positively for socialising with Swedes in all categories, where the relationship is no
ticeably stronger among Africans and Yugoslavians compared with Arabs and 
Asians. "Homelessness" - not feeling at home anywhere - displays a moderately 
weak, negative relationship to socialising with Swedes among Yugoslavians. 



Another factor, which ought reasonably to be expected to influence where one feels 
most at home, is the experience of the "attitude climate " in Sweden. Among  Afri
cans "feeling at home in Sweden" - somewhat surprisingly - shows no  significant 
relationship to any of the three questions (V29, V44, V45; see Appendix 1) which 
deal with experience of the attitude climate in Sweden. Among  Arabs, however, 
there are moderately weak, negative relationships between this feeling and all 
"climate questions". The relationships remain after controlling for length of stay. 
Among Asians and Yugoslavians there exist no relationships worth mentioning. 
"Feeling equally at home in Sweden as in the country of origin" shows a weak, 
negative relationship with the belief that Sweden (to some extent) is a racist society 
among Africans - the greater the extent to which one believes this to be the case the 
less the likelihood of one feeling at home in both countries. Weak positive relations 
exist in all categories between "feeling most at home in the country of origin" and 
the belief that Sweden (to some extent) is a xenophobic society. The belief that Swe
den is a racist society shows strong positive relationships with this feeling among 
Africans and especially among Arabs. The belief that Sweden (to some extent) is a 
racist society shows a weak positive correlation with "homelessness", i.e. that one 
does not feel at home anywhere, in all categories. Among Asians and Yugoslavians 
there are also weak positive relations between this feeling and the belief that Sweden 
(to some extent) is a xenophobic society as well as the judgement that xenophobia in 
Sweden has increased in recent years. All of the above mentioned relations are rela
tively independent of length of stay. Consequently, experiencing the "attitude cli
mate" in Sweden as to some extent negative reduces the likelihood of one feeling at 
home in Sweden and increases (again only to some extent) the likelihood of one 
feeling at home in the country of origin or of  not feeling at home anywhere. 

How is the feeling of  belonging in Sweden or in the country of origin related to 
where one feels most at home? At first glance one might think that these question 
basically "measure" the same opinions. Correlation analysis reveals that this is not 
the case. "Feeling most at home in the country of origin" shows - as expected - a 
negative relationships with the feeling of belonging in Sweden and a positive rela
tionship with feelings of belonging in the country of origin. "Feeling most at home in 
Sweden" displays - once again as expected - the opposite relationship with the feel
ing of  belonging. "Feeling equally at home in Sweden and the country of origin" 
shows, however, positive relationships only with a feeling of belonging in the coun
try of origin. "Not feeling at home anywhere" correlated negatively with belonging 
in Sweden among Yugoslavians and with belonging to the country of origin among 
Africans. The relations are moderately weak to moderately strong, which means that 
the covariation between these opinions is far from perfect and in any case not suffi
ciently strong to  be able to claim that the questions "measure" the same thing. 

For this reason, I have tried to combine all of these attitudes into a crude "typology". 
I first dichotomised the scales for belonging in Sweden and belonging in the country 



of origin, which resulted in two values - strong and weak. I then put them together 
into four combinations: Sweden weak/ country of origin weak, Sweden strong/ coun
try of origin weak, Sweden weak/ country of origin strong and Sweden strong/ coun
try of origin strong. I subsequently combined these four " belonging variants" with 
the answer alternatives from the question about where one feels most at home, those 
combinations for which the number of individuals was very low where then ex
cluded. The result was the following extremely crude "typology " where, I must 
strongly emphasise, the names I have employed for the different "types" ought to be 
seen as largely metaphorical and should not be interpreted literally. 

Sweden weak/ Country of origin weak/ 
feel at home in both places or nowhere = "alienated 'cosmopolitan' 

Sweden strong/ country of origin weak 
feel most at home in Sweden = "assimilated 'Swede'" 

Sweden weak/ Country of origin strong 
feel most at home in country of origin = "unintegrated'ethnics'" 

Sweden strong/ country of origin strong 
feel at home in both places = "integrated 'bicultural'" 

Sweden strong/ country of origin strong 
feel most at home in Sweden = "integrated 'Swede'" 

The classification into these five "types" of attitude includes 59 per cent of all re
spondents - the others have been excluded because of the incomplete correlations 
between the different components in the "typology". Such a reduction can, however, 
be justified as the "typology's' purpose is exploratory. I then went on to examine if 
the different sample categories are over- or under-represented within the different 
variants. Among the "alienated 'cosmopolitans'" the Asians are somewhat over-
represented. Among the "assimilated 'Swedes'" the Africans are noticeably under-
represented while Arabs and Yugoslavians are somewhat over-represented. Among 
the "unintegrated ethnics'" Africans are heavily over-represented while Asians and 
Yugoslavians (especially the latter) are under-represented. Among the "integrated 
'biculturals'" Africans and Arabs are under-represented while Asians and Yugo
slavians are over-represented. And finally, among the "integrated 'Swedes'" , Afri
cans are heavily under-represented and Arabs heavily over-represented. The fact of 
over- and under-representation was established through comparisons of the propor
tion of  respondents from a category in a certain "type" and the category's share of the 
whole sample. 



I subsequently examined which factors increase or decrease the Hkelihood of mem
bership in the different "types" with the help of so called logistic regression. The be
lief that Sweden (to some extent) is a racist society, greater experienced discrimina
tion and little trust in authorities and institutions increases the likelihood of belong
ing to "alienated 'cosmopolitans"'. Lower age, longer length of stay in Sweden, less 
experienced discrimination and the belief that Sweden is not a racist society in
creases the likelihood of membership in "assimilated 'Swedes"'. Short length of stay 
in Sweden, greater experienced discrimination and the belief that Sweden (to some 
extent) is a racist and xenophobic society increases the likelihood of belonging to 
"unintegrated 'ethnics'". Less experienced discrimination and greater total trust in 
authorities and institutions increases the likelihood of belonging to "integrated 
'biculturals'". And finally, less experienced discrimination, greater trust in authori
ties and institutions and the belief that Sweden is not a xenophobic society increases 
the likelihood of membership in "integrated 'Swedes'". I have to stress that the rela
tionships on which the above statements are based are not especially strong and the 
conclusions must therefore be regarded as tentative. I have refrained from attaching 
explicit values to the five variants in the rough "typology" but admit that intuitively 
I understand "alienated 'cosmopolitan'" and - to some extent - "unintegrated 'ethnic'" 
as less desirable conditions. That the sequence discrimination -> reduced trust in 
authorities and institutions —> experience of Sweden as (to some extent) a racist and 
xenophobic society can increase the likelihood that someone will adopt one of these 
orientations ought perhaps to give pause for thought. 

2.3.8 To Remain in Sweden or Return 
In question V30 we asked respondents to present their plans for the future regarding 
return home. The four sample categories distribution over the answer alternatives to 
this question are given in Appendix 1. In Table 2.14 on the next page I present the 
results for the "finely differentiated" national categories as well as combination of 
the answer alternatives "I intend to return within the next five years" and "I intend to 
return, but it will probably take longer than 5 years" to one new alternative "intends 
to return". 

The proportion of respondents who intend to stay in Sweden is greatest among 
Yugoslavians who are also the least unsure when it comes to plans for the future, and 
least among Ethiopians who are also the most unsure. One ought also to note that 
more than one in three Yugoslavians are unsure about whether he/she will stay or 
return. The proportion of "returners" is greatest among "other Africans" and Ethiopi
ans, and least among Yugoslavians and Iraqi. 



Table 2.14 The proportions in percentages (rounded o f f )  of respondents within the 
different national categories and "remaining categories " who intend to stay in Swe
den, return, or are unsure. The percentages are arranged from the highest to the 
lowest with respect to "intend to stay". In the column to the far right ("n ") the 
number of respondents within each category who have answered the question are 
given. 

National group/ 
remain category 

Intend to stay Intend to return Unsure n 

Yugoslavians 59 7 34 228 
Syrians 48 11 41 46 
Vietnamese 47 13 40 101 
Iraqis 44 8 48 65 
Lebanese 43 12 45 91 
Thais 33 19 48 78 
Chinese 32 21 47 62 
"Other Arabs" 30 21 49 47 
"Other Africans" 30 27 43 101 
Ethiopians 18 25 57 112 

Is their any relationship between these future plans and the "background variables" 
age, sex, length of  stay, education and county of  residence? When it comes to plan
ning to  return , there are no relationships with age, length of stay and county of resi
dence. Among  Africans the likelihood of returning increases somewhat with higher 
levels of education; among Yugoslavians the proportion of respondents who intend 
to return is somewhat greater among men than among women. When it concerns 
plans to  stay in Sweden there are weak positive relationships to length of stay and 
among Arabs, Asians and Yugoslavians - among those with longer periods of stay 
the proportions of respondents who want to stay is somewhat greater than among 
those with shorter length of stay. Yugoslavian women want to stay to a somewhat 
greater extent than Yugoslavian men. The Asians who live outside the three metro
politan counties want to stay to a somewhat greater extent than those who live in the 
three metropolitan councils; the younger people plan to stay to a somewhat greater 
extent than the older people. Being unsure about whether to stay or to return dis
plays a weak negative relationship with length of stay among Yugoslavians - the 
proportion unsure is somewhat greater among those with a shorter length of  stay than 
among those with a longer length of stay. In the same category the proportion who 
are unsure is also somewhat greater among men than among women, which also 
holds true for Africans. Among the latter, those with a lower education comprise a 
somewhat larger proportion than among those with higher education. In summary, I 
must call attention to the fact that the background variables show few and - in a 
number of  cases - very weak relationships with plans for the future. 



It is not especially far-fetched to assume that experiences of discrimination affect 
plans for the future. In the question about plans to return I can only find two rela
tionships: among Arabs and Asians there are weak, positive relations between 
thoughts of  returning and reported discrimination within the domain public places. 
Experiences of discrimination, at least in these two categories, can make some con
tribution to  the wish to return. As  for the wish to  remain in Sweden, there are several 
relationships - among Arabs there are moderately weak negative relationships be
tween views of the future and reported discrimination within all domains, among 
Asians the same relationships appear with respect to the domains public places and 
work, among Yugoslavians only for the domain public places. Being unsure about 
whether one is to stay or return shows no relationship at all with reported discrimi
nation. It surprises me that there does not exist any relationship between experi
enced/reported discrimination and plans for the future among Africans. In summary, 
one can say that experienced/reported discrimination especially in public places and 
working life to some degree seems to reduce the wish to  remain in Sweden among 
Arabs, Asians and - to a lesser extent - Yugoslavians. 

The question of where one feels most at home ought also to  be related to the wish to 
stay or return. In all categories, those who  feel at home in Sweden want to remain in 
the country to a greater extent than anything else. The relationships are among the 
strongest I have discovered in all of the data and remain almost unchanged after 
controlling for length of stay. Feeling most at home in the country of origin displays 
negative relationship with the wish to stay in Sweden, also in all the categories -
among those who want to stay the proportion of respondents who feel most at home 
in the country of origin is less than among the other variants of plans for the future. 
I t  ought, however, to  be pointed out that the relationships are weaker than in the pre
vious case. The feeling of being '''homeless" displays a negative relationship with the 
wish to stay in Sweden in all categories. When it concerns plans to return, the pat
tern of  relationships is the reverse - feeling most at home in the home country corre
lates positively with the wish to return, feeling most at home in Sweden negatively, 
this too applies to all categories. Feeling most at home both here and there and not 
feeling at home anywhere display no relationships with plans to return. This leaves 
those who are unsure. Not knowing if one wishes to stay or return displays negative 
relationships with feel most at home in Sweden, the strongest relationship is among 
Yugoslavians, and positive relationships with not feeling at home anywhere among 
all categories with the exception of Asians. In the latter case, the relationship is 
markedly stronger among Arabs compared with the other two categories. It is diffi
cult to  determine what precedes what here - it is not unreasonable to  assume that 
plans for the future and where one feels most at home are parallel "conditions" or 
processes which continually influence each other. Conversely, one could say that 
the condition of not feeling at home anywhere contributes to the individual's uncer
tainly pertaining to the question of staying or returning, while feeling most at home 
in Sweden reduces this uncertainty. 



It appears likely that the feeling of belonging in Sweden or in the country of origin, 
where one feels most at home and plans for the future comprise a dynamic psycho
logical structure which changes over time in different ways in different categories of 
immigrants and also among different individuals within the categories. The chrono
logical relationships between the "components" are difficult to determine and in all 
likelihood is not a matter of a one way "causality". Nonetheless, I have conducted a 
thought experiment in which plans for the future comprise a "final product" in this 
context (a dependent variable, if you wish) and with the help of logistic regression 
analysis tested the extent to which the five "types" of orientation (see page 60-61 for 
a description), experience of discrimination and certain other variables can "predict" 
affiliation to the three variants of plans for the future ( t o  stay, to return, or uncer
tain). One ought at this point to remember that the "typology" on page 61 is based on 
combinations of belonging in Sweden, in the country of origin and where one feels 
most at home. 

The results are as follows. Belonging to the variants "unintegrated 'fellow ethnics'" 
increases the likelihood of an individual being found in the category of those who 
want to return, while belonging to the variant "assimilated 'Swede" lessens the like
lihood. Greater experience of discrimination and the belief that Sweden (to some 
extent) is a racist and xenophobic society increases the likelihood. Belonging to the 
variants "assimilated 'Swede'" and "integrated 'Swede'" increases the likelihood of 
finding an individual in the category of those who want to stay in Sweden, while 
being an "unintegrated 'fellow ethnics'" reduces the likelihood. Both greater experi
enced discrimination and a negative opinion of the "attitude climate" in Sweden re
duce the likelihood. Belonging to the variant "assimilated 'Swede'" reduces the like
lihood of an individual being found among those who are unsure about their plans 
for the future, while being an "alienated 'cosmopolitan'" increases the likelihood. 

2.3.9 Attitudes to Immigration 
The reader is entitled to ask what the attitudes of immigrants to immigration have to 
do with the survey's main theme, namely experienced/reported discrimination. There 
were at least two reasons why the three questions about attitudes to the different rea
sons for immigration to Sweden (V52 - V53 see Appendix 1) were included in the 
questionnaire. One was that I wanted to check if immigrants' attitudes to Swedish 
immigration policy display any relationships with the discrimination that they be
lieve they themselves have been exposed to. Another reason concerns the fact that 
immigrants are virtually never asked what they think about Swedish immigration 
policy. An exception is the extensive "attitude survey" from 1993 in which people 
from four countries were interviewed (Lange & Westin 1993; Lange 1996). Table 
2.15 presents the proportions in the national categories who chose the answer alter
native "fewer" or "none at all" to the relevant questions. 



Table 2.15 The proportions in percentages (rounded o f f )  of respondents in the na
tional categories and remaining categories " who have chosen the answer alterna
tives "fewer " or "none at all" to the three questions about attitudes to different rea
sons for immigrating to Sweden. The table gives the proportion who hold a negative 
opinion among those who have not chosen the answer alternative "don't know". 
The percentages are ranked from the highest to the lowest with respect to "political 
reasons ". At the bottom of the table are shown the corresponding percentages for 
both the four categories of foreign born in the 1993 survey and Swedes in the 1995 
study for purposes of comparison (Lange 1995b). 

National group/ Share who answered "fewer" or "none at all" concerning 
remain category the following reasons for immigration 

political reasons relatives in Sweden escape war 

Yugoslavians 73 54 37 
Thais 56 50 36 
Chinese 49 25 37 
Syrians 46 46 30 
Lebanese 45 28 29 
Vietnamese 43 31 23 
"Other Arabs" 36 26 20 
"Other A&icans" 25 21 17 
Ethiopians 23 17 7 
Iraqis 14 27 14 

Chileans 1993 24 47 14 
Finns 1993 51 44 25 
Iranians 1993 22 47 11 
Poles 1993 47 49 18 
Swedes 1995 42 48 26" 

I) This question was not asked in the 1995 study. The percentages refer to Swedes in the 1993 survey. 

I must point out that a large proportion of respondents in the four sample categories 
chose the answer "don't know" to the three questions. For the question about politi
cal reasons for immigration the proportions vary between 28 and 37 per cent; for the 
question about relatives between 21 and 30 per cent; for the question "escape war" 
between 18 and 29 per cent. In all cases, the Asians have the highest proportions and 
Yugoslavians the lowest. This means that the total of individuals in the more finely 
differentiated national groups who form the basis for Table 2.15 is even lower than 
for the other questions in the survey. Because of this, the percentages in the table are 
statistically "unstable" with the exception of the Yugoslavians. In addition, they are 
also to  some extent "exaggerated" because I have excluded those who answered 
"don't know" from the base totals used in calculating the percentages. The percent
ages based on the four sample categories (see questions V51 - V53 in Appendix 1) 
are considerably more reliable in this respect. 



With this reservation in mind one can note that Yugoslavians' negative attitude to 
immigration for political reasons is the most conspicuous feature in the table - almost 
three out of four respondents in this category are of the opinion that fewer - or none 
at all - of the people who come to Sweden for this reason should be allowed into the 
country. This proportion is considerably higher than the corresponding proportions 
among the other four categories of foreign bom who were interviewed in the 1993 
survey and also among Swedes in the 1995 survey. One can also note that compared 
with Swedes six of the ten national groups have higher proportions who are nega
tively inclined in this respect. The ranking of the percentages for the other two ques
tions - "relatives in Sweden" and "to escape war" - broadly speaking follows the first 
column. Yugoslavians and Thais emerge as most negative in all respects. One can 
also note that immigration for political reasons enjoys least sympathy among all re
spondents and immigration to escape war most. 

Analyses show that the answers to the three questions refer to the same dimension 
of opinion in all the sample categories which allows the questions to be combined 
into one single measure. I have constructed such a measure of  attitude to immigra
tion with a minimum value of 1 and a maximum of 4, where the latter refers to the 
most negative attitude. The mean values for the four sample categories is as fol
lows; Yugoslavians 3.0, Asians: 2.4; Arabs: 2.1; Africans: 1.7. All the paired differ
ences between the mean values are statistically significant. It is perhaps worth men
tioning that the mean values for the Yugoslavian respondents who define their na
tionality as Bosnians or Albanians is considerably lower than for respondents who 
report their nationality as being Yugoslavian, Croatians and Serb. 

I then went on to use this measure to examine if there exist any relationships be
tween attitudes to immigration and other attitudes and characteristics. Noticeably 
few such relationships have appeared, and those I have discovered are weak. Among 
Yugoslavians and Asians there are weak positive relationships between length of 
stay and attitude to immigration - those with a longer length of stay are somewhat 
more negative than those with a shorter length of stay. Sex, age, education and citi
zenship do not display any relationship with attitudes to immigration. Among Asians 
weak positive relationships appear with reported discrimination within the domains 
authorities and public places, among Yugoslavians with reported discrimination 
within the domain work - the more the reported discrimination the more negative the 
attitude to immigration. All of the relationships are weak though statistically signifi
cant. The latter relationship among Yugoslavians can perhaps hint at a possible ex
planation for their negative attitude to immigration - a considerable proportion of the 
Yugoslavian respondents ought to belong to the "old" labour immigration and expe
rience of discrimination within working life may be associated with "competition" 
from the more recently arrived refugees. In addition, I have discovered relationships 
- again weak - between attitudes to immigration and membership in the variant in 



the "typology" which I have called "assimilated 'Swede'" (strong sense of belonging 
with Sweden, less with the country of origin, feels most at home in Sweden): the Af
rican, Asian and Arab respondents who have been placed in this category tend to be 
somewhat more negative in their attitude to immigration than those who reside in the 
other "variants". My hypothesis that experience of discrimination affects the attitude 
to immigration can therefore scarcely be said to have been confirmed. 

2.3.10 Knowledge of DO and JO 
The answer alternatives to the two questions (JO: V 47; D O  V54; see Appendix 1) 
have different constructions and are therefore not directly comparable. For the sake 
of simplicity, I have combined the two "affirmative" alternatives to the question 
about JO into one which means "Know of JO". Table 2.16 on the next page presents 
the proportions of respondents in the more "finely differentiated" national categories 
divided by sex who answered that they knew about DO before they received our 
questionnaire and that they know of JO according to the recoded answer alternatives. 

Table 2.16 Proportions in percentages (rounded o f f )  of men and women within the 
different national groups and "remaining categories " who know of the Discrimina
tion Ombudsman and the Justice Ombudsman. The national groups are ranked after 
the average proportion in the category (not divided by sex) who have answered 
"know of DO". In the column furthest to the right ("r") the correlation coefficients 
between the two questions which show (put simply) to what extent it is the same per
sons in each category who know of/do not know of both authorities. The correlations 
are calculated without division by sex. At the bottom of the table the corresponding 
values for all respondents are given. 

National group/ know of DO know of JO r 
remain category 

Men Women Men Women 

"Other Africans" 79 47 82 48 .42 
"Other Arabs" 75 38 67 29 .59 
Ethiopians 65 41 62 48 .42 
Yugoslavians 61 49 64 54 .54 
Iraqis 51 22 40 17 .42 
Lebanese 33 35 32 25 .38 
Thais 35 30 62 37 .35 
Chinese 29 33 43 37 .37 
Syrians 47 19 38 31 .53 
Vietnamese 34 22 46 35 .54 

All 55 37 57 41 .49 



When respondents in the numerically smallest national categories are divided by 
sex, the number of individuals in the resulting groups are so small that the percent
ages should not in any way be regarded as implying likely differences between the 
sexes within the national categories. Note that the vertical ranking of these catego
ries in the tables follows the proportions of individuals who know of D O  without 
respect to sex. We can note that knowledge of DO  among men is most common 
within the category "other Africans" and "other Arabs", among women from "other 
Africans" and Yugoslavians. The proportion of men who do not know about DO is 
greatest among Chinese, Lebanese, Vietnamese and Thais; the equivalent propor
tions among women are greatest for Syrians, Vietnamese and Iraqis. Very large dif
ferences between the sexes exist among "other Africans", " other Arabs" , Iraqis and 
Syrians. The following can be said about knowledge of JO. Among men the largest 
proportions with knowledge of JO can be found among "other Africans" and "other 
Arabs", among women the Yugoslavians, "other Africans" and Ethiopians. The pro
portion of men who do not know about JO is greatest among Lebanese and Syrians, 
among women the proportions are greatest among Iraqis and Lebanese. The largest 
differences between the sexes exist among "other Africans", "other Arabs", Ethiopi
ans, Iraqis and Thais. How well informed one is in the two cases display low to 
moderately strong correlations with each other which means that a number of re
spondents know of one of the authorities without at the same time knowing of the 
other. Looked at in more detail the relationships between the two are as follows: 40 
per cent of all respondents do not know of either DO or JO; 15 per cent know of JO 
but not DO; 11 per cent know of DO but not JO; 30 per cent know of both authori
ties. 

If we ignore the more finely differentiated national categories and sex in order to im
prove clarity, then the proportions who know about DO and JO respectively are as 
follows: Know about DO  Africans: 60  per cent; Yugoslavians: 55 per cent; Arabs: 
41 per cent; Asians: 30  per cent, know about JO: Africans: 63 per cent; Yugoslavi
ans: 59 per cent; Asians: 42 per cent; Arabs: 35  per cent. The proportion of the entire 
sample who know about DO  is 46 per cent and for JO 48 per cent. A comparison of 
the 1994 and 1995 surveys with respect to Africans' and Arabs' knowledge of DO 
reveals that the proportion of Africans who know about D O  is markedly greater in 
the latest survey - in 1994 the corresponding proportion was 42 per cent. The differ
ence is statistically significant to a high degree. In the 1995 study the average level 
of education and proportion living in the metropolitan counties among Africans is 
somewhat higher than in the corresponding random sample from 1994. Even after 
controlling for these two variables, the change in the proportion with knowledge of 
DO remains and is highly significant. Among Arabs there is on the whole no change. 
It is possible that the first survey contributed to spreading knowledge of DO's exis
tence, but even if this were the case I cannot explain why this information effect does 
not apply to the Arabs. 



In certain respects the D O  office is most familiar those who need it most - almost 80 
per cent of "other African" men, who, as a whole, report the most discrimination, 
know of the existence of the Discrimination Ombudsman. Note, however, that when 
the category "other Africans" is divided by sex, the total number of individuals in the 
sub-categories is small and the margin of error for the percentages given above is 
large. When viewed as a matter of information, it is important to ask which charac
teristics and circumstances among respondents reduce the likelihood of  knowing 
about DO. From the percentages in the preceding paragraph it appears that belonging 
to a sample category plays a significant role - the proportion of individuals with 
knowledge of  D O  is twice as great among Africans as among Asians. It is clear from 
Table 2.16 that belonging to some of the more "finely differentiated" categories can 
considerably reduce the likelihood of knowing about D O  - the proportion who do 
among Syrians is half that among "other Arabs". It is also evident from the same 
table that the characteristic of being a woman considerably lessens the likelihood 
among Africans, Arabs and, to a somewhat lower degree, Yugoslavians. In the 1994 
survey, I found the same tendency when it concerns sex and that respondents with 
lower levels of education, shorter length of  stay in Sweden and, to some extent, 
lower age knew about D O  to a lesser extent than those with the "opposite" charac
teristics. 

I n  order to check the situation in the present study, I have examined which charac
teristics contribute most t o  the likelihood of belonging to the "category" do not know 
about DO with the help of  a logistic regression analysis. In an analysis of this type 
the contribution of every variable to the likelihood is examined while at the same 
time controlling for the effect of the other variables in the set being tested. The 
analyses were conducted separately for each one of the four sample categories. 
Among  Africans, the characteristics of being a woman, low education, short length 
of stay and a lower degree of reported discrimination within the domain public 
places contribute to the likelihood of not knowing about DO, with the short length of 
stay making the strongest "contribution". Among Arabs, low levels of education, 
and being a woman reappear and make the same kind of "contribution", with the 
former's influence being stronger than among Africans while the latter is weaker. In 
addition, county of residence appears. Residing outside of the three metropolitan 
counties increases the "chance" of belonging to the category "uninformed". How
ever, neither experience of  discrimination nor length of stay, or any of the other rele
vant variables have any effect on this "chance". Among  Asians low level of educa
tion, shorter length of stay and county of residence appear as active factors, the lat
ter, surprisingly enough, exercising the opposite effect compared with the Arabs -
among Asians it is the situation of being resident in the three metropolitan counties 
which increases the likelihood that one does not know about DO. Experiences of dis
crimination lack significance in this respect among Asians. Among Yugoslavians, 
we once again find that low levels of education and shorter length of stay are the 
factors which increase the chance of belonging to the "uninformed". In addition, the 



degree of reported discrimination within the domain authorities has a certain sig
nificance in this context though in an unexpected direction; higher levels of reported 
discrimination within this domain increase the liicelihood of an individual belonging 
to the category "uninformed about DO", an anomaly which, unfortunately, I cannot 
explain. Considering that the level of reported discrimination within this domain 
among Yugoslavians is the lowest compared with the other three categories (see Ta
ble 2.3 page 28) it is not impossible that the result is only a technical coincidence. 

In summary, one can say that if one wishes to focus on measures to spread informa
tion about the existence of DO to those who know least, one ought first of all to con
centrate on Asians and Arabs, women (particularly in certain national categories ac
cording to Table 2.16), those with a low level of education, those with short length 
of stay and, at least among Arabs, those who live outside the three metropolitan 
counties. An equivalent analysis with respect to knowledge of JO results in a very 
similar picture. 

2.3.11 Summary 

Other Background Variables 

• In general the "background variables " age, length of stay, education and income 
show only few and weak relationships with reported discrimination within the 
three domains authorities, public places and work. A very small proportion of the 
variation in reported discrimination can be "explained" (in a statistical sense) by 
these characteristics. 

• Younger Yugoslavian respondents tend to report somewhat more discrimination 
within the domain authorities than older; in all sample categories the young re
port more discrimination in public places than the older, younger respondents 
among Africans, Arabs and Yugoslavians report somewhat more discrimination in 
working life than older within the same category. 

• Arab and Yugoslavians respondents with shorter length of stay in Sweden report 
somewhat more discrimination in contacts with authorities and institutions than 
those with longer length of stay. Yugoslavian respondents with shorter length of 
stay report somewhat more discrimination in public places than those with longer 
length of stay. African respondents with longer length of stay report somewhat 
more discrimination in working life than those with shorter length of stay. 

• Education co-varies with reported discrimination only within the domain work. In 
all categories, but above all among Arabs and Yugoslavians, the most highly edu
cated report somewhat more discrimination in working life than those with lower 
levels of education. 



Difficulty Experienced Making Swedish Friends 

• The experience that it is difficult to make Swedish friends can probably to some 
degree be interpreted as another kind of report of discrimination, namely being 
rejected in social contacts. Ethiopians and Iraqis find it difficult to make Swedish 
friends to a noticeably greater extent than Yugoslavians and Thais. Finding it 
difficult to make Swedish friends displays almost no relationship with the back
ground variables - only among Asians do those with shorter length of stay and the 
older respondents have greater difficulties than those with longer length of stay 
and the younger. 

• There exist clear but not especially strong relationships between reported dis
crimination within the three domains and difficulty making Swedish friends - the 
greater the reported discrimination, the greater the difficulty making Swedish 
friends. The relationship between the measure of total reported discrimination 
and experience of finding it difficult to make Swedish friends is noticeably 
stronger among Arabs than among the other sample categories. 

• The Arab and Asian respondents who experience more difficulty making Swedish 
friends socialise more with their fellow countrymen to some extent than those 
who experience less difficulty. For all categories, the greater the difficulty one 
experiences making Swedish friends the less one socialises with Swedes. 

• In all categories there exists a negative relationship between difficulty experi
enced making Swedish friends and a feeling of belonging in Sweden - the greater 
the difficulties experienced the less the feeling of belonging in Sweden. The rela
tionship is relatively independent of background variables and reported discrimi
nation. 

• Difficulty experienced making Swedish friends displays relationships with beliefs 
about the "attitude climate" in Sweden. The relationships, which are not espe
cially strong, mean that the more of such difficulties one experiences the greater 
the extent to which one believes that xenophobia in Sweden has increased in re
cent times and that Sweden (to some extent) is a racist and xenophobic society. 
Certain signs suggest that Arabs tend to explain difficulties making Swedish 

friends as due to racism to some degree, while Yugoslavians tend to explain the 
same thing as the result of xenophobia. 

Difficulties Experienced Practising One's Religion 

• The proportion of respondents who consider that they have difficulty practising 
their religion in Sweden is greatest among African Muslims, where more than 
one in three individuals report that they have difficulties to some extent. More 
than one in three individuals among Arab Muslims and almost one in five indi
viduals among Yugoslavian Orthodox Christians report the same thing. Orthodox 



Arab Christians have the lowest share of those who have experienced difficuUies 
practising their religion. 

• The Africans, Arabs and Asians who report greater total experience of discrimi
nation tend to report somewhat greater difficulties practising religion than 
those who report less total discrimination. However, analyses suggest that the 
difficulties experienced in practising one's religion have more to do with religious 
faith than with belonging to those sample categories which in relative terms re
port the most discrimination. 

• There are weak - but statistically discernible - indications that experiencing 
problems with religious practice among Africans and Arabs to some extent has to 
do with (or leads to) less trust in institutions, authorities and politicians. There 
are also signs that those Africans who experience difficulties with religious prac
tice associate this with the belief that Sweden (to some extent) is a racist society, 
while Arabs with the same difficulties associate these with the belief that Sweden 
(to some extent) is a xenophobic society. 

Trust in Authorities, Institutions and Politicians 
• Politicians, employment agencies and the National Immigration Board enjoy the 

least trust among respondents, schools, healthcare and the social insurance of
fice most. Trust in politicians is lowest among Chinese, Yugoslavians and Thais 
(88, 76 and 75 per cent respectively have no or not very great trust) and - in 
relative terms - greatest among Iraqis, Lebanese, and Vietnamese (48, 47 and 42 
per cent respectively have quite a lot or great trust). Trust in the National Board 
of Immigration is least among "other Arabs " and Ethiopians (74 and 62 per cent 
respectively have no or not a great deal of trust) and greatest among Vietnamese 
and Iraqis (72 and 65 per cent respectively have quite a large amount or a great 
deal of trust). 

• It transpired that it was possible to construct a measure of total trust which in
cludes all the listed authorities, etc. Arabs have the greatest total trust, Yugo
slavians the least, with Asians and Africans in second and third place. Among Af
ricans and Arabs total amount of trust declines somewhat with longer length of 
stay in Sweden. Arabs with higher education have somewhat less total trust than 
those with low levels of education. 

• To some extent the total amount of trust declines as the degree of reported dis
crimination increases. Among Africans this is most apparent with respect to dis
crimination in contacts with the authorities and in public places, among Arabs 
with respect to contacts with the authorities, among Asians in public places and 
among Yugoslavians in working life. Even though the relationships are statisti
cally significant, they are not especially strong. 

• The greater the total trust in the authorities, etc. the greater the feeling of be
longing in Sweden (or the reverse); the more negatively one understands the at-



titude of Swedes to be toward immigrants, the less trust one has in the authori
ties, etc. (or the reverse); the greater trust one feels the greater the likelihood that 
one feels most at home in Sweden. None of these relationships however are espe
cially strong. 

• A comparison of the 1994 and 1995 studies of Africans and Arabs shows that 
among Africans in the 1995 study trust in all authorities, institutions, etc. is sig
nificantly less than it was in 1994 with one exception, namely the trade unions 
where it is unchanged. Among Arabs trust is significantly less in 1995 than in 
1994 only for the courts, social insurance office and social services. 

Views on the "Attitude Climate" in Sweden 
• To the question of whether xenophobia in Sweden has increased in recent years 

almost 80 per cent of Yugoslavians and three in four Thai, Ethiopian, Chinese 
and "other African" respondents believe that it has increased somewhat or in
creased considerably. Overall at least every other respondent believes this to be 
the case - in none of the national categories does the proportion fall below 50 per 
cent. The proportion who believe that it has increased considerably is noticeably 
higher among Africans and Yugoslavians than among Arabs and Asians. The Af
ricans, Arabs and Asians who have been in Sweden longest, as well as those with 
higher education in these categories are of the opinion that xenophobia in Swe
den has increased at least to some extent in recent years to a somewhat greater 
degree than those with a shorter length of stay and lower levels of education. 

• Three of four Thais and Ethiopians and almost as many Vietnamese and Chi
nese believe that Sweden is to some extent a racist society. The lowest shares 
holding this opinion are found among Iraqis (40 per cent) and Lebanese (45 per 
cent). One ought, however, to emphasise that the proportion of respondents who 
consider Sweden to be a highly racist society is less than 10 per cent in all 
categories; it is higher among Africans (9.9 per cent) and Yugoslavians (7 per 
cent) than among Arabs (5.3 per cent) and Asians (4.6 per cent). The opinion that 
Sweden is a racist society does not show any relationship with the so called back
ground variables sex, age, etc. 

• Three of four Thais and Ethiopians and almost 70 per cent among "other Afri
cans" believe that Sweden, at least to some extent, is a xenophobic society. The 
lowest proportions who are of this opinion can be found among Iraqis (31 per 
cent) and Lebanese (38 per cent). Once again it ought to be emphasised that the 
proportion of respondents who consider Sweden to be a highly xenophobic soci
ety is under 10 per cent for all categories, it is somewhat higher among Africans 
(8.5 per cent) than among the others (4.5 - 6.2 per cent). T This opinion, too, dis
plays no relationships with the background variables. 

• The proportion of respondents who consider Sweden (at least to some extent) to be 
both a racist and xenophobic society varies somewhat between the sample cate-



gories. It is 57 per cent among Africans, 53 per cent among Asians, 51 per cent 
among Yugoslavians and 32 per cent among Arabs. 38 per cent of all respondents 
believe that xenophobia in Sweden has increased somewhat and that Sweden is 
(at least to some extent) both a racist and xenophobic society. 28 per cent of all 
respondents believe that xenophobia has increased somewhat in recent years but 
at the same time have answered "no not at all" to the question about whether 
Sweden is a racist or xenophobic society. More than one in four respondents (28 
per cent of the total) hold the maximum positive opinion, i.e. believe both that 
xenophobia in Sweden has not increased, and that Sweden is neither a racist nor 
a xenophobic society. ' 

• In all the sample categories respondents associate experience of discrimination 
with the view that xenophobia has increased at least to some extent during re
cent years. The relationships are not especially strong however. The belief that 
Sweden (at least to some degree) is a racist or xenophobic society shows similar 
(quite weak) relationships with reported discrimination. A tentative interpretation 
might be that Africans and Arabs are most likely to interpret experience of dis
crimination as an expression of racism in Swedish society, while Asians and 
Yugoslavians tend, instead, to interpret it in terms of xenophobia. Judgements 
about the "attitude climate" are, however, more affected by other factors than 
experience of discrimination. One should note that the proportion of Vietnamese 
who consider that Sweden, at least to some degree, is a racist society is almost as 
great as the corresponding proportion among "other Africans " and Ethiopians, 
despite the fact that Vietnamese report noticeably less discrimination than these 
other two categories. 

Social Contacts 
• Socialising with Swedes is significantly more common among Yugoslavians and 

Thais, where almost two thirds report that they often or always socialise with 
Swedes, than among Syrians and Iraqis among whom barely a third report the 
same pattern of socialising. The proportion of individuals who often or always so
cialise with persons from the same country of origin is greatest among Chinese 
and Vietnamese, where approximately 80 per cent report that they socialise often 
or always with their fellow countrymen, and least among Thais and "other Ar
abs", where 37 and 43 per cent respectively report the same kind of socialising. 
The level of socialising with "other immigrants" is lower all round than is the 
case for socialising with Swedes and people from the same country of origin. 
"Other Arabs "other Africans " and Iraqis have noticeably higher shares of re
spondents who socialise often or always with other immigrants than the other 
categories; the lowest proportions with this type of socialising are found among 
Chinese, Syrians and Thais. An "opposite relationship" (or "conflict") between 
socialising with Swedes and socialising with people from the country of origin 
exists mainly among Thais, but also, albeit to a lesser extent, among Ethiopians 
and Yugoslavians. 



• Experience of discrimination, above all in contacts with authorities and institu
tions as well as within working life, appears to some degree to contribute to less 
socialising with Swedes. The relationships, whose strength varies from moder
ately weak to moderately strong in the different categories, is relatively independ
ent of the relevant background variables. 

Sense of Belonging in Sweden and the Country of Origin, and Where One Feels 
Most at Home 

• If the values six and seven on the seven-degree scale which has been employed in 
questions about belonging is interpreted as "strong feeling of belonging", then 
just over 47 per cent of Yugoslavians and just over 43 per cent of all Arabs feel a 
strong sense of belonging in Sweden. The corresponding proportions among all 
Africans and Asians is just over 29 per cent and 30 per cent respectively. The av
erage feeling of belonging in the country of origin is strongest among Chinese and 
weakest among Syrians. 

• With all due caution a negative relationship between the two relations can be in
terpreted as an expression of a "conflict of identification ", i.e. that one is not able 
to feel the same "level" of belonging with both countries. Using such an inter
pretation this "conflict" appears to be strongest among Thais, Iraqis and Leba
nese, while it is conspicuous by its absence among Ethiopians, Chinese and Viet
namese. 

• Those who feel a greater sense of belonging in Sweden socialise more with 
Swedes than those who feel less of a sense of belonging. The relationship is con
siderably stronger among Asians and Yugoslavians compared with Africans and 
Arabs. It is probable that the relationship is two-way: sense of belonging affects 
socialising, which, in its turn, reacts upon sense of belonging. 

• Only weak relationships exist between experienced/reported discrimination and 
sense of belonging in Sweden. The direction, of course, is that the greater the re
ported discrimination the weaker the sense of belonging. 

• When experienced/reported discrimination, total trust in authorities, etc. and 
views about the "attitude climate" in Sweden are analysed together (while con
trolling for background variables) with respect to the relationship with feeling of 
belonging in Sweden, it transpires that total trust in authorities, etc. has the best 
ability to "predict" (in a statistical sense) the feeling of belonging - the greater 
the degree of trust the greater the feeling of belonging. Experienced/reported 
discrimination comes in second place in this respect, and views about the 
"attitude climate " in third. In the case of the latter the direction of the relation
ship is such that the more negative one views the "attitude climate" the weaker 
the feeling of belonging. However, I must emphasise that that the relationships are 
quite weak, even if statistically discernible. The following - very cautious - conclu-



sion can be formulated: to some extent experienced discrimination entails reduced 
trust in authorities, etc. and contributes to the view that Sweden (to some extent) is 
a xenophobic society. These attitudes in their turn entail a weaker feeling of be
longing in Sweden. 

When it comes to the question of where one feels most at home, the picture is as 
follows. The largest proportions of respondents who feel most at home in Sweden 
exist among Lebanese and Iraqis (44 and 42 per cent respectively), while an ex
ceptionally low proportion is found among the Ethiopians (14 per cent). The latter 
have the largest proportion of persons who feel most at home in the country of 
origin (41 per cent), which can be compared with the Thais' 8per cent and Yugo
slavians' 6 per cent. The Thais, Chinese, Vietnamese and Yugoslavians have con
siderably higher shares of individuals who feel equally at home in the country of 
origin and Sweden (45 - 36 per cent); the lowest proportions are found among 
Arabs and Ethiopians (21 - 28 per cent). One in four Iraqis and one in five indi
viduals among Yugoslavians, "other Arabs " and Africans do not feel at home 
anywhere. 

While belonging to an ethnic/national category clearly has an effect on where one 
feels most at home, the relationships between this feeling and the other back
ground variables are few and weak. Feeling at home in Sweden is to a certain -
very limited - extent more usual among those with a longer length of stay in Swe
den; feeling most at home in the country of origin is somewhat more usual among 
those with shorter lengths of stay. 

Greater experienced/reported discrimination reduces to some extent the likeli
hood of one feeling most at home in Sweden and increases - again only to some 
extent - the likelihood that one will feel most at home in the country of origin or 
that one will not feel at home anywhere. 

Feeling most at home in Sweden increases the likelihood that one will socialise 
more with Swedes and less with people from the country of origin. Feeling most 
at home in the country of origin entails that one socialises more with people from 
that country and less with Swedes. Being "homeless", i.e. not feeling at home 
anywhere, leads to less socialising with Swedes among Yugoslavians. The rela
tionships are probably to some extent two-way. 

Understanding the "attitude climate" in Sweden to be negative (xenophobia has 
increased/Sweden - to some extent - is a racist and/or xenophobic society) reduces 
the likelihood that one will feel most at home in Sweden and increases the likeli
hood that one will feel most at home in the country of origin or that one will not 
feel at home anywhere. However, the relationships are quite weak. 

Feelings of belonging in Sweden or the country of origin and the question of 
where one feels most at home were combined into a "typology" with five variants: 
"alienated 'cosmopolitan'", "assimilated 'Swede'", "unintegrated 'fellow eth
nics'", "integrated 'bicultural'" and "integrated 'Swede'" (for an explanation of 



the meaning of these terms see page 61). Analyses of the factors which reduce or 
increase the likelihood of membership in the respective "variants " yield the fol
lowing: The view that Sweden (to some extent) is a racist society, greater experi
enced discrimination and little trust in authorities, etc. increases the likelihood of 
belonging to "alienated 'cosmopolitans'"; lower age, longer stay in Sweden, less 
experienced discrimination and the view that Sweden is not a racist society in
creases the likelihood of membership in "assimilated 'Swedes'"; shorter stay in 
Sweden, greater experienced discrimination and the view that to some extent Swe
den is a racist and xenophobic society increases the likelihood of belonging to 
"unintegrated 'fellow ethnics'"; less experienced discrimination and greater 
overall trust in authorities, etc. increases the likelihood of belonging to 
"integrated 'bicultural'"; less experienced discrimination, greater trust in 
authorities, etc. and the view that Sweden is not a xenophobic society increases 
the likelihood of membership in "integrated 'Swedes". It ought, however, to be 
strongly emphasised that this "typology" is quite "loose" and that the relation
ships presented above are relatively weak. 

To Remain in Sweden or Return 
• The proportions of respondents who intend to remain in Sweden is greatest 

(almost 60 per cent) among Yugoslavians, who are also the least unsure about 
their plans for the future (34 per cent unsure), and least (18 per cent) among 
Ethiopians, who are also the most unsure (57 per cent). The proportion of respon
dents who intend to return to the country of origin is greatest among "other Afri
cans" and Ethiopians (27 and 25 per cent respectively), and least among Yugo
slavians and Iraqis (7 and 8 per cent respectively). In all national categories 
(except Yugoslavians) the proportion who are unsure is at least 40 per cent. 

• Experienced/reported discrimination, above all in public places and within 
working life, to some extent seems to lessen the wish to stay in Sweden among Ar
abs, Asians and - to a lesser degree - Yugoslavians. If one assumes that plans for 
the future comprise a kind of "final phase " in a psychological sequence, then one 
can analyse which other factors together best "predict" the likelihood that re
spondents want to stay, want to return or are unsure. The analysis gives the fol
lowing: if one is an "unintegrated 'fellow ethnic'", reports greater experienced 
discrimination and considers Sweden (to some extent) to be a racist and /or xeno
phobic society, then the likelihood increases that one wants to return; if one is an 
"assimilated 'Swede'" or "integrated 'Swede'" ,reports less discrimination and 
has a less negative picture of the "attitude climate " in Sweden, then the likeli
hood increases that one wants to stay in Sweden; if one is an "unintegrated 'fel
low ethnic'", reports greater experienced discrimination and considers Sweden 
(at least to some extent) to be a racist and/or xenophobic society, then the likeli
hood lessens that one wants to stay in Sweden; if one is an "assimilated 'Swede'" 
the likelihood that one is unsure about one's plans for the future lessens; belong
ing to "alienated 'cosmopolitans'" increases the likelihood that one is unsure. 



Attitudes to Immigration 
• One of the reasons why we asked the three questions about immigration to Sweden 

in our survey was an hypothesis that attitudes toward immigration can be affected 
by experience of discrimination. As only weak relationships exist between re
ported discrimination and attitude to immigration, the hypothesis can hardly be 
said to have been confirmed. 

• Among Yugoslavians three of four respondents who have not chosen the answer 
alternative "Don't know" believe that fewer (or none at all) of those people who 
seek asylum in Sweden for political reasons should be allowed into the country. 
More than one in two Thais (again among those who did not answer "don't 
know") are of this opinion. The lowest proportions holding this opinion are 
found among Iraqis (14 per cent), Ethiopians (23 per cent) and "other Africans " 
(25 per cent). In the 1995 attitude survey the corresponding proportion among 
Swedes was 42 per cent. Several categories in our study therefore have a more 
negative attitude than do Swedes. 

• Immigration to Sweden for political reasons enjoys least support among all re
spondents, immigration to escape from war most. In all three respects Yugoslavi
ans and Thais appear the most negative. When the three questions are combined 
into a measure of attitude to immigration, where 1 means maximum positive atti
tude and 4 maximum negative, the mean value for Yugoslavians is highest (3.0), 
for the Africans lowest (1.7), with Asians and Arabs in second and third place. 

Knowledge of DO and JO 
• 46 per cent of all respondents have answered that they knew of DO before they 

received our questionnaire; the proportion with knowledge of JO is 48 per cent. 
Knowledge of DO is most common among Africans (60 per cent) and least com
mon among Asians (30 per cent), with Yugoslavians and Arabs in second and 
third place (55 and 41 per cent respectively). The highest proportion with knowl
edge of JO is found among Africans (63 per cent), the lowest among Arabs (35 per 
cent), with Yugoslavians and Asians in second and third place (59 and 42 per cent 
respectively). 

• The office of DO would appear to be most familiar to those who need it most -
almost 80 per cent of "other African " men, who also report most discrimination, 
know of DO's existence. On the other hand the proportion who know of DO among 
women within the same category is dramatically lower (47 per cent). It ought to 
be pointed out that when the "sub-categories " (except for Yugoslavians) are di
vided by sex, the total number of individuals by sex is in several cases small and 
the percentages are consequently very unsure in relation to the sample popula
tion. 



• There exist considerable dijferences between the sexes when it concerns knowl
edge of both DO and JO - women are less well informed than men. The largest 
differences between the sexes in the case of DO are once again found among 
"other Africans"other ArabsIraqis and Asians, in the case of JO among 
"other Africans "other Arabs ", Ethiopians, Iraqis and Thais. 

• 40 per cent of all respondents do not know about either DO or JO; 15 per cent 
know of JO but not DO; 10 per cent know of DO but not JO; 35 per cent know of 
both authorities. 

• In the 1995 study the proportion among Africans with knowledge of DO is no
ticeably and significantly greater than in the corresponding category in the 1994 
survey. This is independent of the differences in certain background characteris
tics (mainly education and county of residence) which exist between the two ran
dom samples. Among Arabs there are no differences between the two surveys. 

• A lower degree of reported discrimination within the domain public places among 
Africans increases the "risk" that one does not know about DO. Among Yugo
slavians - surprisingly enough - the effect is the reverse: higher degrees of re
ported discrimination within the domain authorities increases the "risk" that one 
does not know of DO. Knowledge of JO shows no relationships with reported dis
crimination. 

• In order to increase knowledge of DO in that part of the population of "foreign 
born " who are included in the present study, one ought first of all to direct infor
mation at Arabs and Asians, women (especially African and Arab), people with 
low levels of education, those with a short length of stay in Sweden and, to some 
extent, those who live outside the three metropolitan counties. 
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APPENDIX 1: QUESTIONNAIRE WITH ANSWER PERCENTAGES GIVEN 

VI What is your highest completed education from your native count
ry? 

Africans 

None 
Elementary 
Occup. Training 
High School 
Univ./College of higher 
educ., no degree 
Univ./College of higher 
educ., with degree 

7 . 
2 1 .  

2 ,  
44. 

1 1 . 0  

1 2  . 8  

Arabs 

1 6 . 1  
24.3 
4.3 

30.2 

9.0 

1 6 . 1  

Asians 

20.2 
36.6 
5.8 
17 .7 

4.5 

15.2 

Yugoslav. 

12 . 3 
31.7 
19.8 
26.0 

5.3 

4 . 9 

V2 What is your highest completed education in Sweden? 

Africans Arabs Asians 

None 
Elementary 
Occup. Training 
High School 
Univ./College of higher 
educ., no degree 
Univ./College of higher 
educ., with degree 

2 0 .  
18 . 
17 . 
27 . 

7 . 9 

7 . 9 

29.2 
28.7 
1 2 . 6  
18 . 6 

3.6 

7.3 

16.6 
34.1 
10.5 
25.3 

5.2 

8.3 

Yugoslav. 

49.1 
10.6 
14.2 
16.5 

2.3 

7.3 

V3 Do you have a 

Yes 
No 

job/employment? 
Africans Arabs Asians Yugoslav. 

44.7 39.2 51.9 58.9 
55.3 60.8 48.2 41.1 

V4 To what occupational sector does your job belong? 



V5 If you do not have work, give the most important reason 

Unemployed 
Labour market training 
Study 
Sick/sick leave 
early retirement/sick 
pension/ pensioner 
Other reason 2.5 12.1 8.6 4.3 

Africans Arabs Asians Yugoslav 

44.3 49.0 46.2 28.0 
7.4 6.0 6.8 6.5 

44.3 21.5 36.8 6.5 
0.0 7.4 0.0 6.5 

1.6 4.0 1.7 48.4 

(If you are unemployed) 

V6 Do you believe that your unemployment is due to employers prefer
ring to hire native Swedes rather than people from your home co
untry? 

Africans Arabs Asians Yugoslav. 

Yes 53.9 79.3 46.3 44.4 
No 46.2 50.7 53.7 55.6 

V7 What is your religious faith? 

Africans Arabs Asians Yugoslav 

Muslim Shia 3, .7 7 , ,9 0. .0 0, .9 
Muslim Sunni 32, . 9 37 , . 6 0. , 8 6, . 6 
Other Muslim 5, . 9 2. .4 0, .0 7, .0 
Jewish 0, .9 0. .8 0. .0 0. ,0 
Christian Catholic 7 , .3 9. .5 5. . 4 19. .3 
Christian Protestant 13, .2 1. .6 10, , 8 2 . .6 
Christian Orthodox 24 . .2 33. .6 0. .0 46. . 9 
Buddhist 0, .5 0. .0 43. ,3 0. .0 
Other religion 6. . 4 1. .2 5, .0 2. .2 
None 5. .0 5. .5 34 . . 6 14 . .5 

V8 Do you consider it to be a problem to practise your religion in 
Sweden? 

Africans Axéibs Asians Yugoslav. 

No, not at all 67.4 70.0 57.1 61.2 
Yes, to some extent 19.9 12.7 9.4 8.5 
Yes, to a great extent 2.7 2.4 0.9 2.7 



I do not practise a 
religion 10.0 15.0 32.5 27.2 

V9 Do you consider it to be easy or difficult to make Swedish fri
ends? 

Africans Arabs Asians Yugoslav. 

Very easy 14.5 18.1 19.8 27.0 
Quite easy 27.6 32.3 39.1 41.7 
Quite difficult 36.0 36.6 32.9 22.6 
Very difficult • 22.0 13.0 8.2 8.7 

People living in Sweden can feel a sense of belonging, loyalty and 
identification with Sweden to different extents. Look at the scale 
and mark what applies in your case. 

VIO I feel no sense I feel a strong 
of belonging sense of belong

in Sweden ing in Sweden 

1 2 3 4 5 6 7 

Africans 9.3 6.9 13.2 21.1 20.1 14.7 14.7 
Arabs 5.3 3.2 6.9 21.1 20.2 10.1 33.2 
Asians 2.5 3.4 11.0 24 . 6 27.5 16.5 14 .4 
Yugoslavians 3.2 1.4 6.4 19.3 22.5 17.4 29.8 

VI1 Have you ever not been offered a job you applied for and for 
which you were qualified during the last 5 years because of your 
foreign background? 

Africans Arabs Asians Yugoslav. 

No, never 35.1 51.4 49.6 46.7 
Yes, one - two times 18.5 15.5 19.1 9.2 
Yes, three - four times 9.0 7.2 5.9 3.5 
Yes, five or more times 15.2 5.6 5.9 4.4 
I have not applied for 
a job during the last 
5 years. 22.3 20.3 19.5 36.2 



VI2 Have you missed a piromot^ion when you wanted to advance i.n your 
job or been made redundant because of your foreign background 
during the least 5 years? 

Africans Arabs Asians Yugoslav. 

No, never 58.6 69.7 67.5 66.5 
Yes, one - two times 16.7 8.4 11.0 11.5 
Yes, three - four times 3.3 1.6 0.8 1.3 
Yes, five or more times 1.9 1.6 0.0 2.2 
I have had not had a 
job during the last 
five years 19.5 18.7 20.7 18.5 

V13 Have you been subjected to insults or other forms of harassment 
at work because of your foreign background during the last 5 ye
ars? 

Africans Arabs Asians Yugoslav. 

No, never 50.9 61.4 62.9 67.0 
Yes, one - two times 18.2 10.4 15.8 10.1 
Yes, three - four times 3.3 2.8 2.9 1.8 
Yes, five or more times 10.8 3.6 3.3 4.9 
I have had not had a 
job during the last 
five years 16.8 21.9 15.0 16.3 

VI4 Have you been denied the opportunity to buy/rent an apartment or 
house because of your foreign background during the last five 
years? 

Africans Arabs Asians Yugoslav. 

No, never 64.5 69.7 73.4 70.0 
Yes, one - two times 7.5 8.3 5.4 2.6 
Yes, three - four times 1.9 1.6 0.4 0.4 
Yes, five or more times 1.9 2.8 0.4 0.4 
I have not tried to rent 
or buy an apartment/ 
house during the last 
5 years 24.3 17.7 20.3 26.5 



V15 If you answered "yes" to the previous question (V14) have you 
ever reported this to the police? 

Africans Arabs Asians Yugoslav. 

No 95.9 97.3 96.1 95.2 
Yes, one time 4.1 2.7 3.9 4.8 
Yes, every time 0.0 0.0 0.0 0.0 

V15a Have you been badly treated in school (or another institution 
of education, e.g. a university or college of higher education) 
because of your foreign background during the last five years? 

Africans Arabs Asians Yugoslav. 

No, never 62.1 71.2 70.7 59.8 
Yes, one - two times 17.1 11.1 12.0 4.6 
Yes, three - four times 1.9 0.8 2.7 0.5 
Yes, five or more times 3.3 3.7 2.7 0.5 
I have not been engaged 
in formal study during 
the last 5 years. 15.6 13.2 12.0 34.7 

VI6 Have you been subjected to insults or harassment by your neig
hbours because of your foreign background during the last year? 

Africans Arabs Asians Yugoslav. 

No, never 79.7 74.4 82.6 80.5 
Yes, one - two times 13.4 16.1 12.0 14.3 
Yes, three - four times 3.7 4.7 1.7 1.7 
Yes, five or more times 3.2 4.7 3.7 3.5 



V17 Have you been subjected to threats. Insults or other forms of 
harassment in other contexts, e.g. on the street, the undergro
und or similar because of your foreign background during the 
last year? 

Africans Arabs Asians Xugoslav. 

No, never 46.8 64.2 63.9 80.4 
Yes, one - two times 27.3 22.4 26.2 13.0 
Yes, three - four times 10.5 5.5 5.7 3.5 
Yes, five or more times 15.5 7.9 4.1 3.0 

VI8 Have you been subjected to violence, robbery, theft or any other 
serious crime during the last year which you believe was due to 
your foreign background? 

Africans Arabs Asians Yugoslav. 

No, never 86.6 91.8 93.9 96.1 
Yes, one - two times 11.1 6.3 4.1 3.0 
Yes, three - four times 0.9 1.2 1.2 0.4 
Yes, five or more times 1.4 0.8 0.8 0.4 

VI9 Have you been refused entry to a restaurant, a pub, a night
club, dance hall or similar because of your foreign background 
during the last year? 

Africans Araha Asians Yugoslav. 

No, never 49.1 73.1 84.0 80.5 
Yes, one - two times 18.4 5.9 3.3 2.2 
Yes, three - four times 2.8 1.2 1.7 1.3 
Yes, five or more times 13.8 3.5 0.0 1.3 
I have not visited a 
restaurant or other 
public locale during the 
last year. 16.1 16.4 11.1 14.7 



V20 Have you been refused entry into a shop when you wanted to buy 
something because of your foreign background during the last ye
ar? 

Africans Arabs Asians Yugoslav. 

No, never 94 . ,0 96. .9 97 . .1 98. .3 
Yes, one - two times 5, .1 1. ,2 2. .5 1. .3 
Yes, three - four times 0. .0 1, .2 0. ,0 0. .4 
Yes, five or more times 0. . 9 0, .8 0, .4 0, .0 

V21 Have you been denied the possibility to hire something or buy 
something on credit (credit card or pay by instalments), e.g. a 
car, video recorder or similar, or loan money from a bank becau
se of your foreign background during the last year? 

Africans Arabs Asians Yugoslav. 

No, never 59.7 62.0 62.4 70.3 
Yes, one - two times 8.3 8.8 5.0 6.1 
Yes, three - four times 2.3 2.0 0.8 0.4 
Yes, five or more times 1.4 1.2 0.0 0.4 
I have not tried to hire/ 
buy anything on credit 
during the last year. 28.2 26.0 31.8 22.7 

V22 If you answered "yes" to any of the questions V19-V21, have you 
ever reported this to the police? 

Africans Arabs Asians Yugoslav. 

No 
Yes, one time 
Yes, every time 

86.6 94.2 
12.4 5.8 

1 . 0  0 . 0  

95.0 93.1 
5.0 6.9 
0 . 0  0 . 0  

V23 Have you been badly treated when you visited a restaurant or we
re buying something in a shop because of your foreign background 
during the last year? 

Africans Arabs Asians Yugoslav. 

No, never 71.4 91.3 81.4 93.1 
Yes, one - two times 17.5 4.8 15.3 6.5 
Yes, three - four times 4.6 2.4 2.1 0.4 
Yes, five or more times 6.5 1.6 1.2 0.0 



V24 Have you ever been badly treated or received poor service in 
contacts with the employment agency because of your foreign 
background during the last year? 

Africans Arabs Asians Yugoslav. 

No, never 56.5 70.1 52.7 53.7 
Yes, one - two times 13.0 5.1 11.3 4.9 
Yes, three - four times 0.9 2.0 1.3 0.9 
Yes, five or more times 4.2 2.0 0.0 1.3 
I have not had contact 
with the employment 
agency during the last 
year 25.5 20.9 34.7 39.2 

V25 Have you ever been badly treated or received poor service in 
contacts with the social insurance office because of your fo
reign background during the last year? 

Africans Arabs Asians Yugoslav. 

No, never 74.9 76.7 . 66.1 66.5 
Yes, one - two times 7.8 3.6 5.8 6.5 
Yes, three - four times 0.5 1.2 0.8 0.9 
Yes, five or more times 0.9 1.2 0.0 0.4 
I have not had contact 
with the social insurance 
office during the last 
year 16.0 17.4 27.3 25.7 

V26 /Have you ever been badly treated or received poor service in 
contacts with the police because of your foreign background dur
ing the last year? 

Africans Arabs Asians Yugoslav. 

No, never 58.2 66.1 56.0 62.5 
Yes, one - two times 10.0 7.1 5.4 3.9 
Yes, three - four times 1.4 1.2 0.4 0.9 
Yes, five or more times 2.3 0.8 0.0 0.4 
I have not had contact 
with the police during 
the last year 28.2 24.8 38.3 32.3 

8S 



V27 Have you ever been badly treated or received poor service in 
contacts with the healthcare services because of your foreign 
background during the last year? 

Africans Aretbs Asians Yugoslav. 

No, never 
Yes, one - two times 
Yes, three - four times 
Yes, five or more times 
I have not had contact 
with the healthcare 
services during the 
last year 

76.8 
9.1 
2.3 
5.0 

6 . 8  

79.0 
9.5 
1 . 2  
2.4 

7.9 

75.6 
7.0 
0.4 
0 . 8  

1 6 . 1  

78.2 
6 . 1  
2 . 2  
0.4 

13.1 

V28 Have you ever been badly treated or received poor service in 
contacts with the social services because of your foreign back
ground during the last year? 

Africans Arabs Asians Yugoslav. 

No, never 
Yes, one - two times 
Yes, three - four times 
Yes, five or more times 
I have not had contact 
with the social services 
during the last year 

49.1 
12.3 
2.3 
6 . 0  

30.3 

53.2 
6 . 8  
2 . 0  
4.0 

34.0 

42. 
6 .  
1.  
1 ,  

48.1 

36.8 
3.1 
0 . 0  
1 . 8  

58 .3 

V2 9 Do you believe that xenophobia in Sweden has increased, decrea
sed or remained unchanged during recent years? 

Africans Arabs Asians Yugoslav. 

Decreased considerably 2 , . 4 6, .5 3, , 1 0. , 9 
Decreased somewhat 8 , .0 15, .3 7 , .5 5. , 0 
Unchanged 16, .0 20. ,2 22 , .8 15. .5 
Increased somewhat 35, .7 38, .3 46, . 5 42 . .3 
Increased considerably 38, , 0 19. .8 20, .2 36. , 4 



V30 Do you plan to return to your country of origin? 

Africans Arabs Asians Yugoslav. 

I intend to return 
during the next 5 years 7.9 6.0 4.6 0.4 
I intend to return but 
it will probably take 
longer than 5 years 18.2 6.4 12.4 6.6 
I intend to stay in 
Sweden for good 23.4 41.4 38.4 58.3 
I don't know, I am 
unsure. 50.5 46.2 44.6 34.7 

V31 Where do you feel most at home? 

Africans Arabs Asians Yugoslav. 

In my country of origin 32.7 16.3 12.5 6.5 
Equally in my country 
of origin as in Sweden 28.0 23.9 42.3 35.9 
In Sweden 19.2 39.9 33.9 37.7 
I do not feel at home 
anywhere 20.1 19.9 11.3 19.9 

On the scale below mark how strong your feeling of belonging in your 
homeland is 

V32 

Africans 
Arabs 
Asians 
Yugoslavians 

I hav no feeling 

of belonging in 

my homeland 

1 2 
5.9 5.4 
14.8 7.8 
8.5 7.6 
11. 9 9.6 

3 
9.8 
7.8 
8.5 
9.6 

4 
20.5 
19.7 
23.3 
20.2 

5 
1 2 . 2  
12 .3 
17.0 
1 6 . 1  

I have a strong 

feeling of belong

ing in my homeland 

6 
1 1 . 2  

8 . 6  
12.7 
1 0 . 1  

7 
35.1 
29.1 
22 . 5 
22 .5 



How great is your trust in the following institutions in Swedish so
ciety? 

None 
at all 

V33 En^loyment agency 

Africans 5. 9 
Arabs 12 .5 
Asians 9.9 
Yugoslavians 18.8 

V34 The Courts 

Africans 17.0 
Ariibs 14.2 
Asians 8 . € 
Yugoslavians 13.2 

V35 Trade unions 

Africans 6.7 
Arabs 7 .0 
Asians 9. 8 
Yugoslavians 14.9 

V36 Social insurance 
office 

Africans 5. 6 
Arabs 5. 0 
Asians 0.0 
Yugoslavians 6. 9 

V37 National Board of 
Immigration 

Africans 22.6 
Arabs 14.2 
Asians 7.9 
Yugoslavians 18.2 

Not very Quite Very 
great a lot great 

42.4 31.8 10.1 
33.2 37.9 16.4 
49.6 29.7 10.8 
43.1 25.7 11.9 

25.0 37.8 19.7 
22.6 37.7 25.5 
28.2 41.2 22.0 
33.0 34.5 19.3 

26.8 42.3 24.2 
24.7 39.5 28.8 
33.2 42.1 15.0 
33.7 35.2 16.3 

22.8 44.7 26.9 
17.8 41.6 35.6 
28.7 47.7 23.6 
23.3 48.0 21.8 

34.9 29.2 13.3 
32.9 32.9 20.0 
33.6 39.3 19.2 
27.6 35.4 18.8 



None 
at all 

V38 The Police 

Africans 17.8 
Arabs 12.0 
Asians 4 .5 
Yugoslavians 8 . 8 

V39 Politicians 

Africans 29.6 
Arabs 24.9 
Asians 29.1 
Yugoslavians 31.1 

V4 0 Healthcare 

Africans 4 . 4 
Arabs 3.5 
Asians 1.4 
Yugoslavians 2 .5 

V41 Tax authorities 

Africans 7 .2 
Aréibs 7 . 6 
Asians 5. 6 
Yugoslavians 9.3 

V4 2 Schools 

Africans 5.5 
Arabs 5.7 
Asians 1.3 
Yugoslavians 7 . 4 

V4 3 Social services 

Africans 21.3 
Aridis 12 . 4 
Asians 10.9 
Yugoslavians 20.6 

Not very Quite Very 
great a lot great 

28.9 36.9 17.3 
20.9 36.0 31.1 
25.7 46.9 23.0 
17.7 46.1 27.5 

34.7 25.5 10.2 
32.4 29.6 13.2 
42.4 21.0 7.6 
44.7 17.5 6.8 

14.3 36.0 45.3 
17.8 42.9 35.9 
18.8 48.4 31.4 
12.8 48.5 36.3 

19.5 43.6 29.7 
19.3 41.7 31.4 
25.7 48.1 20.6 
26.5 44.6 19.6 

22.3 36.6 35.6 
15.4 42.5 36.4 
16.4 45.6 36.7 
16.7 48.0 27.9 

29.3 31.4 18.1 
30.4 34.1 23.0 
30.3 42.2 16.6 
30.2 32.3 16.9 



V4 4 Do you think 'that Sweden is a racist country? 

Africans Arabs Asians Yugoslav. 

No, not at all 29.7 52.7 28.5 38.0 
Yes, to some extent 60.4 42.0 67.0 55.0 
Yes, to a great extent 9.9 5.3 4.6 7.0 

V45 Do you think that Sweden is a xenophobic country? 

Africans Arabs Asians Yugoslav. 

No, not at all 27.0 60.3 38.1 37.2 
Yes, to some extent 64.5 35.3 56.9 56.6 
Yes, to a great extent 8.5 4.5 5.0 6.2 

V4 6 When did you come to Sweden? (Give the year and month below) 

V47 Do you know of the Justice Ombudsman (JO)? 

Africans Arabs Asians Yugoslav. 

Yes, I know of JO and 
I know what the 
institution's job is 33.3 18.8 20.9 38.3 
Yes, I know of JO but 
I do not know what it 
does 30.1 16.0 21.3 20.7 
No, I do not know of JO 36.6 65.2 57.7 41.0 

Think of the friends and acquaintances you socialise with regularly 
during your free time. How often do you socialise with 

Never Seldom Often Always 

V 48 people from your 
country of origin 

Africans 5.1 
Arabs 3.3 
Asians 8 . 0  
Yugoslavians 4 . 4 

25.7 
38 .7 
25.3 
25.6 

46.7 
36.2 
43.0 
51.1 

22.4 
2 1 . 8  
23.6 
18 . 9 



Never 

V 49 other immigrants 

Seldom Often Always 

Africans 
Arabs 
Asians 
Yugoslavians 

9.3 54.4 
16.6 51.1 
15.8 61.5 
22.6 48.7 

29.4 6.9 
27.1 5.2 
2 0 . 8  1 . 8  
24.1 4.5 

V 50 Swedes 

Africans 
Arabs 
Asians 
Yugoslavians 

23.9 43.4 
22.5 44.1 
7.5 42.3 
7.4 28.4 

22.9 9.8 
26.7 6.8 
33.5 16.7 
42.3 21.9 

V51 A number of people come to Sweden every year for political rea
sons. Do you think that we should allow more, as it is now, 
fewer or none at all to come here on these grounds? 

Africans Arabs Asians Yugoslav. 

More 27. .3 15. .7 6, .7 6. , 6 
As now 20. .8 26. .5 24 , ,7 13. . 1 
Fewer 13. .0 16. .9 24 , .7 36. .7 
None at all 1. .9 6. .0 5, .9 15. .7 
Don't know 37. ,0 34 . ,9 38. ,1 28 . ,0 

V52 A number of people come to Sweden every year because they have 
relatives who live here. Do you think that we should allow more, 
as it is now, fewer or none at all to come here on these gro
unds? 

Africans Aredss Asians Yugoslav 

More 25.6 20.6 11.6 13.5 
As now 24.7 32.4 32 .0 22.2 
Fewer 15.4 14.6 19.5 25.7 
None at all 4.7 9.1 5.8 16.1 
Don't know 29.8 23.3 31.1 22.6 



V53 A number of people come to Sweden every year to escape war. Do 
you think that we should allow more, as it is now, fewer or none 
at all to come here on these grounds? 

Africans Arabs Asians Yugoslav. 

More 
As now 
Fewer 
None at all 
Don't know 

45.8 33.7 
23.2 27.8 
7.9 13.1 
1.9 4.4 
21.3 21.0 

22.5 22.7 
27.1 28.7 
17.1 23.1 
4.6 7.4 

28.8 18.3 

V54 Before you read the introductory letter to this questionnaire 
had you heard of the Discrimination Ombudsman (DO), i.e. the 
authority behind this survey? 

Africans Areibs Asians Yugoslav. 

Yes 59.1 40.6 29.8 55.0 
No 

ONLY YUGOSLAVIANS 

V55 Which is your nationality? 

Albanian 8. .8 
Bosnian (Muslim) 7 . .5 
Yugoslavian 17. . 6 
Croatian 12. .3 
Macedonian 14 . .1 
Serb 0. .4 
Slovenian 27. .8 
Hungarian 3. ,5 
Other 4 . . 4 



V55 What language do you consider to be your mother tongue? 

Albanian 9.3 
Bosnian 7.0 
Croatian 12.3 
Macedonian 13.2 
Serbo-Croatian/ 
Croatian-Serbian 23.3 
Serbian 21.6 
Slovenian 1.8 
Hungarian 5.7 
Other 5.7 

ONLY VIETNAMESE 

V57 Are You 

Sino-Vietnamese 42.9 
Vietnamese 28.6 
No answer 28.6 



APPENDIX 2. COMPARISON OF AFRICANS AND ARABS 1994 AND 1995 
P = per cent; M = mean values. Significant changes are given in bold print along with the p-value for 
the significance test. 

Question's number and con
tent 

Africans Arabs 

1994 1995 1994 1995 
V3 have no job 58. 4 55. 3 57. 9 60. 8 P 
V5 unemployed 30. 1 27. 6 24. 6 32. 0 .06 P 
V6 job discrim 58. 4 53. 9 47. ,7 49. 3 P 
V8 relig. prob 20. 6 25. 1 16. ,4 17. 7 P 
V9 Sue. friends - - 2, ,7 2. , 4 M 
VIO belonging 4. ,6 4. ,4 5. ,2 5. , 1 M 
V29 xeno. increase 3. .1 4. .0 <.01 3. ,4 3. ,5 M 
V44 Swe. racist 1. ,6 1. 8 <.01 1, .5 1, ,5 M 
V45 Swe. xenophobic 1. ,7 1. .8 .02 1, .5 1. . 4 M 

Trust in 
V33 Employ.agency 2, .6 2, .4 .01 2 . 6 2, .6 M 
V34 Courts 2. ,9 2 .6 <.01 3 .0 2, .7 <.01 M 
V35 Unions 2, .9 2, ,9 3 .0 2, .9 M 

V36 Soc. ins. off. 3, .2 2 .9 <.01 3 .3 3, .1 .02 M 
V37 SIV 2. .6 2. .3 .01 2 . 6 2, .6 M 
V38 Police 2. .9 2. .5 <.001 3, .0 2, .9 M 

V39 Politicians 2. .3 2. .1 .02 2 .5 2, ,3 M 
V40 Healthcare 3. .4 3, .2 

I—
1 

O
 V 3 .2 3, .1 M 

V42 School 3. .3 3, .0 <.01 3 .2 3, .1 M 
V43 Soc. serv. 2, ,7 2, .5 <.01 2 .8 2, .7 .07 M 

V 54 Know of DO 42, .1 60 ,0 .001 38 .2 40, .6 P 

question's number and con
tent Africans p = Arabs p = 

1994 1995 1994 1995 
Vll not get job 39. 9 54. 8 .006 36. 2 35. ,5 
V12 missed promo. 18. ,0 27. 2 .04 21. 4 14. 2 .05 
V13 harass, job 23. .8 38. 8 .003 29. 5 21. ,4 .06 
V14 denied house 15. .3 14. .8 17. .9 15. ,3 
V16 harass, neigh. 19. ,0 20. ,3 24. .4 25. , 6 
V17 threat, etc. street 51. ,7 53. ,2 45. ,4 35. 8 .03 
V18 subject of viol. 9. ,0 13. ,4 11. , 7 8 . ,2 
V19 refused rest. 37. .2 41. .5 17. ,6 12. .6 
V20 refused shop 1. .9 6, .0 .03 2, , 4 3, .2 
V21 denied credit 21. .0 16, .8 20. .3 16, .2 
V23 bad treat, rest./shop 24, .2 28, . 6 14 , . 1 8, .7 .05 
V24 bad treat, empl.agen 21, .3 24, .2 15, .8 11, .4 
V25 bad treat, soc.in.off 8, . 7 10, .9 9, , 4 7 , .2 
V26 bad treat, police 17 , .0 19, .0 17, ,7 12, .0 
V27 bad treat health 13, .3 17 .6 15, .9 14 , .2 
V28 bad treat.soc.serv 29 .0 29 .6 22, ,0 19, . 4 



4.2 COMPARISON OF AFRICANS AND ARABS 1994 AND 1995. Cont. 

The categories are divided by county of residence and sex. "+" indicates that the percentage for 1995 is 
greater than in 1994, i.e. a change in a negative direction (greater share of reported discrimination in 
1995); indicated that the percentage for 1995 is less than in 1994, i.e. a change in a positive direc
tion (lesser share reported discrimination in 1995). Significant changes are in bold print along with p-
values för significance test (chi 2) at the top right of the sign. 

Question's 

nr. and con

tent AFRICANS ARABS 
Metropol. Other Metropol. Co- Other 
Count. Count. unt. Count, 

men women men women men women men women 

Vll not get 
job + + ^..06 + • "  + .08 0 - -

V12 missed 
promo. + + + +

 b 0 0 _ .05  _ .07 

V13 harass. 
Job + • "  0 + • "  + 0 _.06 0 + 

V14 denied 
house _ .05  + + + 0 0 0 -

V16 harass, 
neigh. 0 0 0 0 0 0 0 0 

V17 threat, 
etc. 
Street 0 0 -

+ .01 0 _.02 0 - 0 4  

V18 subject 
of viol. 0 0 ^..06 0 0 0 _ .03  

V19 refused 
rest. 0 0 0 + .03 0 - 0 0 

V20 refused 
shop + 0 0 + 0 0 0 0 

V21 denied 
credit _ _ 0 0 0 - 0 -

V23 bad treat. 
rest./shop 0 0 + • "  + 0 -

_ .03 0 

V24 bad treat. 
empl.agen 0 0 + + .07 0 - 0 0 

V25 bad treat. 
soc.in.off 0 _.09 + • "  0 - - 0 0 

V26 bad treat. 
police 0 0 0 + -

_.02 + 0 
V27 bad treat 

health + • "  0 0 0 0 - 0 0 

V28 bad treat. 
soc.serv 0 0 0 - 0 - 0 0 



APPENDIX 3: LETTER OF INTRODUCTION ON THE FRONT OF THE 
QUESTIONNAIRE 

DO-QUESTIONNAIRE S e p t e m b e r  1995 

A s u r v e y  of discriminat ion of immigrants  c o m m i s s i o n e d  b y  a n d  car r ied  o u t  o n  behalf 
of t h e  Discrimination O m b u d s m a n  (DO). 

Background  a n d  P u r p o s e  
Which attitudes d o  immigrants actually meet  from Swedes?  Are Swedes  xenophobic? To 
what extent a r e  immigrants discriminated against in social life b e c a u s e  of their origins? 
Questions like t h e s e  a r e  debated almost daily in t he  Swedish m a s s  media. Yet inspite of this 
those  who  a r e  most  affected, i.e. immigrants seldom get  to  speak.  

T h e  Discrimination Ombudsman (DO) is responsible for preventing ethnic discrimination in 
social life. Ethnic discrimination m e a n s  that someone  is put at  a disadvantage or treated un
justly or offensively b e c a u s e  of their national or ethnic origin. DO's work is both t o  give advi
c e  and  support t o  individuals who have been subjected t o  ethnic discrimination and  to  take 
more general  measures .  

In order t o  increase knowledge about what experiences of discrimination immigrants have  in 
Sweden today and  to  allow immigrants themselves to  b e  heard DO h a s  decided t o  commis
sion a study from t h e  Centre for Research in International Migration and  Ethnic Relations 
(CEIFO) a t  Stockholm University. 

Extent  a n d  Co-operat ion 
Together with 1 600  other immigrants in Sweden you have been  chosen by lottery to  t ake  
part in t he  study. Co-operation is voluntary and you can decline t o  answer individual ques 
tions. W e  are ,  liowever, very anxious that you answer t he  entire questionnaire and  return it 
t o  u s  in t h e  enclosed envelope, if you d o  not participate, no  one  e l s e  c a n  b e  asked instead 
and  w e  will therefore lose valuable information. 

A s  you c a n  s e e ,  w e  have  sen t  t he  questionnaire both in Swedish and  a t  least o n e  other lan
guage .  W e  would b e  grateful if you try to  answer the  Swedish questionnaire first. If this pro
v e s  difficult for you, then you can  u s e  t he  translated questionnaire. 

P ro fes s iona l  S e c r e c y  a n d  Confidentiality 
T h e  answers  a r e  treated confidentially. All those  who work with t he  survey a r e  bound t o  
observe p ro fess iona l  s e c r e c y  information about your name, identification number, address,  
citizenship, country of birth and  year  of immigration to  Sweden have been  obtained from the  
Central Bureau of Statistics" (SCB) register of the  entire population (RTB). The  information 
gathered is processed with help from ADB-media. A s  s o o n  a s  t h e  collection of d a t a  i s  
comple ted ,  all information which  m a k e s  it pos s ib l e  t o  link a spec i f i c  a n s w e r  t o  a speci 
f i c  p e r s o n  (including identification number )  i s  r emoved .  It i s  t h e n  imposs ib le  f o r  anyo 
n e  t o  f ind  o u t  w h o  h a s  a n s w e r e d  a particular ques t ionnai re .  

Resu l t s  
The  answers  a r e  processed by CEIFO and SCB. T h e  results a r e  only presented in t he  form 
of tables and  reports f r o m  which  it i s  imposs ib le  t o  identify a n  individual 's  a n s w e r s .  
The  rules which apply a r e  presented in t he  framed square  on the  next page.  



If You h a v e  Q u e s t i o n s  
If you wish to  have  additional information about t he  study, w e  will b e  pleased to  help. Contact 
Pontus  Ringborg, DO (08 - 2 3  7 4  50) or Anders Lange a t  Stockholm University (08 - 1 6  2 9  
09) or Michael Nilsson a t  t he  Central Bureau of Statistics (019 - 17 6 3  98). 

W e  h o p e  t h a t  y o u  re turn  t h e  comple t ed  ques t i onna i r e  a s  s o o n  a s  p o s s i b l e  a n d  w e  
t h a n k  y o u  in a d v a n c e  f o r  y o u  co-opera t ion .  

Frank  Or ton  A n d e r s  L a n g e  Michael Ni lsson 
Discrimination Professor Survey Leader 
Ombudsman CEIFO S C B  

S e c r e c y  Regu la t ions  
T h e  information you provide is not public. T h e  Datalagen and  secrecy law (SFA 
1980:-100) guarantee  that  t he  information is protected. SCB observes  t h e s e  laws 
carefully both in contacts with outside persons  and  other authorities. According 
t o  Chapter  9 4 §  of t he  secrecy law secrecy applies for a maximum of 7 0  yea r s  
when it concerns information about a n  individual's circumstances. T h e  Data In
spection, which is responsible for insuring that personal integrity is protected, 
h a s  given permission for t he  creation of a register in which da ta  will b e  stored 
durihg t h e  da ta  collection period of t he  survey. 

During t h e  time when the  register is completed, persons  who a r e  present  in it 
h ave  t he  right t o  a copy of t he  information about therp according t o  10§ of t h e  
da t a  Law. 

INSTRUCTIONS ON HOW TO ANSWER THE QUESTIONNAIRE 
Draw a circle around the  number which s tands  next to  or under t he  answer  alternative which 
you choose .  Draw the  circle clearlv. preferably with a ball-point pen .  Example 

VI5 If you answered "yes" to the previous cjuestlon (V14) have you 
ever reported this to the police? 

• No 
• Yes, one time 
• Yes, every time 

VIO I feel no sense I feel a strong 
of belonging sense of belong-
in Sweden ing in Sweden 

1 2 3 4 5 6 7 

YOU MAY ONLY MARK ONE ANSWER ALTERNATIVE FOR EACH QUESTION 



APPENDIX 3 (cont.) FIRST LETTER OF REMINDER 

T o  t h e  Part ic ipant  in t h e  Discrimination Survey 

Approximately 10 days  a g o  you received a questionnaire with the  title DO-quest ionnalre:  A 

su rvey  of discrimination of immigrants  commiss ioned  by t h e  Discrimination O m 

b u d s m a n  (DO). 

If you have  already filled In and returned the questionnaire, w e  thank you for your co

operation. W e  know, however, that it can  b e  easy  to mislay questionnaires like this and  w e  

have therefore sen t  a reminder. It is very important that a s  many people a s  possible take  

part, othenwise it is difficult to  derive any conclusions from the survey. 

W e  would like to emphasise  that the  survey is the  first of its kind in Sweden in which large 

number of immigrants have  the  possibility to  describe how they have been  received in diffe

rent a r e a s  of social life. It is possible t o  make one 's  voice heard and  w e  a r e  extremely eager  

that you make u s e  of this opportunity. By doing s o  you can, in time, contribute to eliminating 

unjust negative differential treatment of people from other countries who live in Sweden.  

Frank Or ton  A n d e r s  Lange  IVIichaei Nilsson 
Discrimination Professor Survey Leader 
Ombudsman CEIFO SCB 



APPENDIX 3 ( c o n t ) .  THE SECOND LETTER O F  REMINDER 

To the  Participant in the  Discrimination Survey 

Together with 1 600 other immigrants in Sweden you have been chosen by lottery to take 

part in my questionnaire survey of discrimination of Immigrants in Sweden.  

I a m  convinced that t he  results of this survey can b e  of great help in t he  fight against racism, 

xenophobia and  ethnic injustice in our country. 

But this requires that a sufficient number of people answer the  questionnaire and  I therefore 

appeal  to  you to  take the  time to answer it - it is really very important that you d o  so.  

If you have  problems with t he  questions or if there is anything e l se  you are  wondering about, 

p lease  contact one  of the  contact persons who are  presented above on page  2 in the  ques

tionnaire. 

Thank you for your co-operation. 

Frank Orton 

DO . 
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