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Career- and Vocational Guidance At Beijing Normal University 

Jonas Medin 

 

Abstract 

The field study explores the experiences that Chinese students at Beijing Normal University have from 

Career Orientation (CO) and examines the purpose that career teachers at the university have in the 

CO-work. Interviews with three career teachers and five students were done.  

The results show that all of the students had experiences from CO in different forms. However, most 

of the experiences that the students had from CO were connected to lectures about work possibilities 

and preparations rather than one-on-one career guiding sessions with a career teacher. Furthermore, 

the experiences also showed that the work that was done by the career teachers was much focused to 

the end of the student’s education and the transmission from education to labor market.    

Keywords 

Career orientation, vocational guidance, labor market, university students, Beijing Normal University, 

globalization, economy. 
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Introduction 

Since the 1978 constitution of The People’s Republic of China was promulgated, economic reforms 

has led to that China has gone from a planned economy to a market economy. While China is entering 

a new phase of economic growth and changes along the increasing globalization, it becomes more and 

more important that the right people, with the right competency end up at the right place in society. 

Because of the political leadership through earlier years, China is still at a beginning stage regarding 

career development and guidance. However, career guidance and counseling services is something that 

is being rapidly developed to meet the growing need of today’s Chinese society (Pope 2002).  

A lot of people are affected by a well-functioning CO. Whether it is about choosing an education or a 

job, these choices affects our lives and they are not always easy to make. Therefore, CO is an 

important key in the transition from the university to the labor market, both for the individual and for 

the society in large. Furthermore, as a profession, career guidance and counseling is especially 

important in China because of the developmental stage the country is in today regarding all forms of 

career developmental services. This also entails that research about CO in China is rather limited 

(Leong 2002).          

During my studies at the Bachelor of Arts in Study and Career Guidance at Stockholm University, my 

interest about how schools and universities in other countries uses career guidance and counseling 

theories has increased. My opinion is that there is a lot more to do at Swedish universities regarding 

preparing the students for their upcoming labor market. The history of Chinas political leadership and 

the economic situation of China today makes it very different from Sweden concerning how a person 

build up his or her career from early school-years to be working on the country’s labor market.     

The field study has been conducted at Beijing Normal University (BNU) in Beijing, China with the 

idea to understand how career orientation (CO) is reflected in the prevailing economic structures in a 

society in which many people inherited the job of their family only two decades ago. It is important 

upon us in the career counseling profession to understand how CO in China works to be inspired and 

to be able to analyze it and develop it further. We must also consider and discuss why the Western 

form of career counseling has been in implemented in Asian countries with other cultural values and 

what effects this has. Furthermore, what is the purpose of CO at BNU? We humans can always be said 

to be a part of different social contexts. With today’s globalization and the economic factors in mind, 

it is not obvious that the individual is the one in focus when conducting CO. According to the Social 

Cognitive Career Theory by Lent, Brown and Hackett (1994), people form their interests in activities 

that they feel they are appreciated for and feel high self-belief in. With an individual based CO, people 

could have a better chance to find the education or job they feel that they have competence for. This 

would in the long term benefit both the individual and the society. 
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Furthermore, a more practical reason why BNU was chosen as the target for the field study is that it 

was the university in China that I had the best connections with. Moreover, it seemed natural to write 

the field study at BNU, given that it was Stockholm University’s partner-university and that during my 

stay in Beijing I also lived at BNU.   

Aims of study  

The aim of the field study is to understand how students at Beijing Normal University perceive the 

career orientation that they receive from the career teachers at the university and what purpose the 

career teachers at the university have with the career orientation.  

Research questions 

• What experiences do Chinese students at Beijing Normal University have from career 

orientation at the university? 

• What purpose do career teachers at Beijing Normal University have with the career orientation 

at the university? 

 

Definition of words 

Career orientation (CO) – In this study, CO is referring to guidance theories and other tools that can be 

used to help individuals with their career decisions. CO is often rooted in sociology, developmental 

psychology and personality psychology. CO is focusing on a person's background, experiences, 

personality and values. It assists students with making well thought out career choices in an ever-

changing economy, society and environment. Guidance Theories are structures that can be used in 

meeting with the client. Included in this are particular theories with a focus on conversation, models, 

methods, the questions to the client, syntax issues, body language, etc (Lovén 2000). 

Student Affairs (SA) – Every institution at Beijing Normal University has a Student Affairs office 

where career teachers work with career orientation to assist the students. 

Career teachers – Staffs at Beijing Normal University who work with CO at Student Affairs 

(Departments) or at the Career Center (centrally). 

Teacher – To be a teacher in China does not necessarily mean to teach students. Teachers can also 

work with all kind of administrative tasks for the state, in different institutions and for non-

government organizations.  

	  

	  



3	  
	  

Background 
The background chapter is to provide the reader with some basic acknowledgements that is needed to 

understand the following chapters. This chapter discusses China’s political and economic history. In 

addition to this, an introduction to the Chinese labor market, the higher education in China and history 

about Beijing Normal University will be described. 

 

About the people’s republic of China 

People’s republic of China, also known as China is the most populated country in the world with over 

1, 3 billion people. The nation is ruled by the Communist Party of China and is one of the last five 

Communist states. The capital is Beijing, and other densely populated municipalities are Tianjin, 

Shanghai, Chongqing and the two special administrative regions Hong Kong and Macau. Until 1978 

private business and capitalism did not exist in China. Mao Zedong, and later, Deng Xiaoping began 

to reform the economy to a market-orientated mixed economy. Since 1978, the investment- and 

export-led economy has grown 90 times bigger and is today the fastest growing economy in the world. 

China designed in 1992 a new program to reform its economy. The Communist Party of China 

expressed that from now, the nation was supposed to go from a planned economic system to a market 

economy system, or as Communist Party of China (CPC) called it: a socialist market system 

(Ljunggren 2008). 

 

In February 2006 the government of China set the goal by pledging to provide free nine-year 

education. Therefore, almost all children in urban areas now go to elementary school, middle school 

and then continue for 3 years in high school.  In March 2007, the Chinese government decided to 

make education a national “strategic priority” (www.princeton.edu/~lynn/chinabib.pdf). 

 

Economy and labor market of China 

Historically, state-owned enterprises (SOE´s) have been the backbone of China´s economy. Over time 

this has changed and the state sector has become a drag on China´s financial resources. A more 

market-oriented labor market has emerged in the past twenty years and the urban private sector´s 

importance has grown. In 1990 27, 6 per cent of SOE´s were making losses and in 1999 this figured 

had increased to 41, 9 per cent. However, these negative numbers differ around the country, depending 

on the area measured. Since 1994 China´s government has worked with reorganization of SOE´s. 

During the fifteenth Communist Party Congress held in September 1997, two main aspects of reforms 

were discussed. The first was that large SOE´s in main strategic sectors should remain under state 

ownership and serve as a part of large groups of enterprises. The second aspect discussed has been to 

privatize small and medium sized SOE´s or let them go bankrupt. In 1999, the urban unemployment 

rate in China was 3, 1 per cent. The figure of people out of work is however much higher than this 
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because the official numbers don’t include workers who have been dismissed because of poor 

performing enterprises or migrant workers without an urban registration. Workers who are made 

redundant from SOE´s face many difficulties in their everyday lives Most of the workers dismissed are 

middle-aged and with only basic skills. This is a major problem when they try to get a new job in 

competition with younger new graduates. To retrain these workers seem to be the logical answer. 

However, the resistance to get a new job is often significant and many workers would rather wait for 

their work unit to find a new job for them or contemplate retirement rather than apply for new jobs 

themselves. Many workers in the SOE´s have previously held privileged positions, perhaps explaining 

why it is difficult to adjust to being forced to compete in the non-state sector labor market (Smyth, 

Zhai and Wang 2001). 

Since the beginning of the 1970´s, China has had a dramatic fertility decline. This has decelerated the 

growth of China´s working age population and the prognosis tells us that the upcoming years look to 

be even worse. Therefore concern has arisen among the Chinese state regarding the sustainability of 

China´s economic growth. A solution to this problem could be a more efficient allocation of labor 

between sectors (Peng & Yinhua 2008).  

Guo and N´Diaye (2009) argue that the way to go for China is to rebalance it´s economy. This 

rebalancing would include action on several fronts, including structural reforms to create balance, 

level the playing field between tradable and non-tradable sector and open the economy further to 

foreign competition, etc. It is also suggested that the Chinese government develop the domestic 

financial market and increase government spending on health and education.  In the long term, 

rebalancing Chinas growth would lead to employment opportunities. However, in the short term there 

could be employment losses because the economy moves away from the tradable sector towards the 

non-tradable sector. 

Economic reforms in China have allowed large amounts of rural labor to move to other, more 

productive, sectors such as manufacturing, construction and services since 1978. These sectors are 

very often located in China´s bigger cities like Beijing, Shanghai and Guangzhou. This rural migration 

has led to allocated efficiency and labor productivity. However, while underemployment or disguised 

unemployment remains all over the rural areas, many industries in the economical developed areas in 

the east have suffered greatly from rural labor shortages in recent years. This workforce imbalance is a 

result of the limited labor mobility in China which should be seen as a threat to China´s continued 

economic success. Household registration is one example of restrictions placed on labor movement. 

These institutional certifications prevent people from rural areas to permanently migrate and work in 

the cities. Furthermore, China is working hard to overcome the literacy issues in rural parts of the 

nation. Most people living in rural areas in China are not qualified for jobs in the urban cities because 

they are poorly trained (Xiujian and Yinhua).  
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Higher education in China 

Brandenburger & Jiani (2007) provides some insights into the strategies of the Chinese government 

regarding the upcoming demographic challenge in higher education. The Chinese educational system 

is divided into three different stages. The first stage is the basic education, followed by the stage of 

higher education which in turn is followed by the stage of adult education. The general secondary 

school is three years long and is designed to prepare students for the National College Entrance 

Examination (NCEE) or gaokao as it is called in China. If the results meet the institutions 

requirements, gaokao will get the student admitted to study at a higher education institution. However, 

the students who are more practical or who want to enter the labor market fast will be educated in 

technical schools for three to four years. 

Compared to the history of higher education in Europe and the Middle East, China has a rather young 

higher education system. Although a selected few were able to access higher education as early as the 

16th century B.C., the higher education for regular citizens of different classes is a very recent 

phenomenon. The failure in the war against Japan in 1894-1895 served as a wakeup call for the leaders 

of China. More people came to realize how important it was to modernize the nation by educating 

larger parts of the nation´s population. During the empire era (221 BC until 1912) and the Republic of 

China (1912-1949) China based its higher education system on the Western European model. In 1952, 

Chinas population was estimated at 580 million. The fact that there were 205 universities in the nation 

by 1949 reveals that there were still only a few people who had the opportunity to advance to higher 

education. The vast majority of workers during this period had little or no education whatsoever. The 

communist party, with leader Mao Zedong, produced a policy to establish and develop mass 

education. Zedong inspected the schools himself and established contacts with head teachers and 

approved important documents on education (Brandenburger & Jiani 2007). 

In 1977, 270 000 candidates were admitted to higher education out of 5.7 million candidates who took 

the NCEE. Considering that China had a population of approximately 962.5 million in 1978 and 

assuming that the numbers increased only slightly during this year, means that about 0,03 % of the 

total population was educated in institutions of higher education. During this period, the academic 

degree system with bachelor´s, master´s and doctor´s degree was reintroduced which was an important 

corner stone in developing China into a global economic power. Today, China has established 

relationships with a high number of universities and colleges across Europe, Central, North and South 

America, Oceania, Africa, and the rest of Asia. The socialist economic construction in China led to a 

large number of new universities and colleges. In 1998, 1,022 universities and colleges were educating 

3,408,760 Chinese students.  

The higher education system in China today is similar to the US and the UK systems with two- and 

three-years colleges, existing next to typical four-year colleges and universities leading to bachelor 
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degrees or higher. Universities and research institutions are offering Master´s degrees and PhDs. 

Usually, an additional two-year period as part of a three-year program (also known as referred to 

short-cycle colleges) is required to receive a bachelor´s degree. These programs exists next to the 

typical four year college- and university programs which offer both academic and vocational courses 

that lead to bachelor degrees or higher (Brandenburger & Jiani 2007).  

The higher education institutions (HEIs) that are providing education for these 23 million students are 

universities, technical universities, specialized HEIs for agriculture, foreign languages or medicine, 

vocational colleges for teacher training and specialized colleges. In 2007, 5.67 million out of 10.1 

applicants could enter college (approximately 56%) to the three different types of educational clusters: 

1,650 regular HEIs, 528 adult institutions and 214 private higher education institutions. Some of these 

institutions are directly administrated by provincial governments like Shanghai University while 

others are connected to ministries or departments of the state such as Beijing Normal University. The 

central supervising bodies control approximately 48% of the graduate program-providing institutions. 

However, out of 1,731 HEIs only 111 are under central control. A similar pattern is seen in adult 

education. With this in mind, it can be stated that the Chinese government want to see graduate 

education under increased direct central control because of political reasons (Brandenburger & Jiani 

2007). 

According to China Youth Daily, the tuition fees for studying in higher education jumped from 200 

RMB (18 €) per years in 1989 to 5000 RMB (450 €) today. 5000 RMB corresponds to approximately 

37% of the average Gross National Income per person in China (Worldbank China 2007). 

Beijing Normal University 

Beijing Normal University (shortened BNU) also known as “Beishida” in Chinese was founded in 

Beijing in 1902 when it grew out of the faculty of education. Today BNU is one of the four biggest 

universities in Beijing with 55 undergraduate degree programs, 163 master programs and 100 doctoral 

programs. The word “normal” stands in this case for teacher which means that BNU is a university 

with a focus on teaching training. Today the university still has a strong emphasis on basic disciplines 

of humanities and sciences. BNU is today ranked as number 300 in the world and as China´s tenth best 

university. Historically students from BNU have played a crucial role in democratic and patriotic 

movements like the May Fourth Movement1. The writer, professor and human rights activist Liu 

Xiaobo is one of many famous Chinese people that have studied at BNU. An estimated 40% of the 

students are currently from western China. This may be regarded as a relatively high figure given the 

high socioeconomic differences that separates western China from the country´s coast in the east 

(Haitao 2011). 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1	  The	  May	  fourth	  movement	  was	  an	  anti-‐imperialist	  political	  student-‐movement	  which	  grewed	  out	  of	  
demonstrations	  in	  Beijing	  on	  May	  4th,	  1919.	  



7	  
	  

Career orientation 

Career- and vocational guidance has existed a long time and in many forms. The profession has 

changed over time and is today in many ways a developed way of guiding people into the school or 

work that suits them best. Vocational guidance as a phenomenon and idea is very old. Already four 

hundred years before the birth of Christ, the great philosopher Plato was writing about the importance 

of finding the right profession. The growth of the industrial society made it possible for people to 

choose from a greater variety of professions than was previously possible. During the industrial 

revolution, work and education became more separated from each other. It became a challenge for the 

government to socialize young people into work in production. Choosing a profession became 

something every young boy or girl should learn. Career counseling as a subject has largely been 

ignored by the academia. In the middle of the 19th century, career counseling went more and more 

from a vocational service to an individual-focused relation to the client. There is only a limited amount 

of research done about the dialogue between the career counselor and the client (in this project the 

student). This is one of the reasons why career counseling is an interesting and important topic to 

research. Most of the studies about career counseling have been done in the US (Lindh 1997). 

History of Career guidance and counseling in China 

There is no doubt that vocational guidance has a long history in China, although it looked very 

different then than it does today. Already in the middle of the 19th century, the Center of Chinese 

studies at the University of California described the career guidance system in Shanghai: 

“There is a career guidance system in Shanghai, involving household registrations, 

school admission procedures, housing policies, the rustication of youths, and job availability. This 

system directs the energies of individuals toward collective goals.”    

Career counseling is today a profession that is getting bigger all over the world, as the effects of 

globalization. China is still at a beginning stage regarding career development and counseling because 

of the political leadership through earlier years. Today, professional career counseling services is 

something that is being rapidly developed to meet the growing need of Chinese society. At East China 

Normal University in Shanghai, the first National Conference on Career Guidance and Counseling was 

held 1987. The aims of the conference were to help students learn more about the world of work, 

about themselves and to develop career goals. During this time, career counseling in China started to 

observe internationally known theorists such as Frank Parsons, Donald Super, John Holland and John 

Krumboltz. In 1987, professors and Chinese scholars organized workshops and seminars after going 

abroad to acquire knowledge about career counseling and guidance. When they returned, they 

introduced the profession at Beijing Normal University, Central China Normal University and 

Shanghai Normal University (Pope 2002). 



8	  
	  

During the ideal Marxist system, career was introduced to younger generations as an individual´s 

contribution to communism. People did in many ways depend on the government to find their jobs. 

Furthermore, almost no individual choice regarding work was made at that time. The new economy 

during the 1990s changed all of this. Schools and Universities no longer took all the responsibility to 

give the students a job. With the freedom and different choices, came chaos and insecurity. Now, 

people were forced to find jobs themselves which lead to a great need of career developing services. 

Since 1993, all secondary schools in Shanghai have required a course on career guidance and 

counseling. In the provinces of Heilongjiang, Liaoning, Shanxi, Jiangsu, Hubei and in Tianjin city, 

many secondary schools are using the career guidance and course model in their programs. In 

September 1993, the Chinese Careers Guidance Association (CCGA) was established in Beijing. 

CCGA is today an affiliate of the National Vocational and Technical Education Association. Their 

mission is to help people with their careers, to assist employees to fully use their abilities and to help 

employers recruit qualified workers (Pope 2002) 

According to Pope, the creation and development of career guidance as a professional field in China 

can be divided into seven stages: 

1. The beginning of vocational guidance (1917-1949) 

In 1914 and 1915, a man named Yanpei Huang investigated Chinese and American schools and 

brought a new way of looking at education. The US-styled education that was closer connected to 

vocation was something that Yanpei wanted to take after. The plan was to transform the Chinese 

workforce from consumers to producers. In 1917, the CVEA (Chinese Vocational Education 

Association) was founded. The aim of CVEA was to help unemployed people and to make employees 

all over China happier at work. Through vocational guidance and vocational education, people would 

find the jobs that suited them best and jobs that they were competent for. The vocational guidance and 

counseling models that were used by the CVEA were all strongly influenced by those of the United 

States.  

 

2. The reorientation of vocational education and vocational guidance (1950-1965) 

After the founding of People’s Republic of China, the educational system took after the model Soviet 

Union (USSR). Vocational guidance was replaced by political and ideological education. In the 

1950’s, guidance teachers from Soviet Union were used in Chinese schools. 

 

3. The abandonment of vocational guidance (1966-1976) 

The Cultural Revolution from 1966 to 1976 changed everything. All urban individuals who left school 

were forced into working with agriculture in the countryside. Mao decided that students from now 

were going to be educated by lower- and middleclass peasants and not by schools. Hard work and 

physical labor was seen as the new key for making the youth change their old ideology. During these 
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years, the CVEA was forced to close. The wife of the founder of the organization, Yanpei, was 

tortured to death. 

 

4. A transitional period in career guidance and counseling (1977-1986) 

Due to a new political change of power, universities and schools could start to recruit students again. 

The demand of career guidance and counseling was increasing rapidly. Students, teachers and families 

found it difficult to make the crucial educational choices. Most of students did not even know about 

career guidance and counseling. Teachers gave the students advices based on minimal personal 

experience and limited information. Once the choice was made, the students would have little chance 

to change their field of work later on.   

 

5. The experimental period of career guidance and counseling (1987-1989) 

W. Zhang introduced career programs for high schools in China. Through field trips in the U.S., career 

guidance and counseling could be introduced at Beijing Normal University, Central China Normal 

University, and Shanghai Normal University. In 1987, the first National Conference on Career 

Guidance and Counseling was held in Shanghai. A career guidance model was introduced. The 

purpose of the model was to help students to learn about the world of work, to learn to know 

themselves, to develop self-expression and career goals. International known authorities within the 

career guidance and counseling movement such as Frank Parsons, Donald Super, John Holland and 

John Krumboltz was studied during this time.    

 

6. The expansionist period of career guidance and counseling (1990-1996) 

Under the 1990’s, career guidance and counseling was adopted in the Chinese education system as a 

professional field. In 1990, the State Education Commission of China commissioned several experts in 

career development to edit career guidance and counseling books. In 1993, a course on career 

guidance and counseling was required in all secondary schools in Shanghai. Beijing and many other 

Chinese cities have adopted career guidance and counseling in their education. In 1993, the Chinese 

Career Guidance Association (CCGA) was established as the first national and professional Career 

Guidance and Counseling Association in China. 

 

7. The international collaboration period of career guidance and counseling (1997-present) 

Exchanging knowledge from other countries about career guidance and counseling has been the major 

factor for the progress that has been done within the area. The Sixth International Counseling 

Conference was held in Beijing 1997. Participants from seven countries and from all over China were 

present. In 1998, web-based material was started to be used in career guidance and counseling 

contexts.  
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Career guidance and counseling in China today 

According to Sili2 (2011), more and more people in China work and study part time to be a counselor. 

Her current research is focused on career development and how family background and values 

contribute to people’s career development. Career guidance and counseling is not something new in 

China. It existed already in the 1920´s but looked very different from the career guidance of today. 

Back then people were told where to work, so there was no need for career guidance as we know it 

today. After the change in China from a planned economy to a market-based economy people have 

been forced to make career choices. This is a phenomenon that has increased the challenges for 

individuals, society at large and, above all, for effective career guidance for schools and other 

institutions. In mainland China two forms of guidance and counseling forms often come together as 

one. These are on one hand counseling, placing more emphasis on the person’s psychological health 

related to the career, and on the other hand the career orientation that focuses on information and 

preparations for future career challenges. The perspective that is held at the career counselor education 

at Beijing Normal University is that a person’s psychological health has to be taken into account when 

implementing career guidance (Sili 2011).  

In Hong Kong, career guidance is implemented as early as in middle school and high school while in 

mainland China this is something that is usually reserved for universities and colleges. Hong Kong´s 

use of guidance earlier in a student´s education than in mainland China is due largely to the fast 

changes that have taken place in China regarding the step from a planned economy to a market 

economy. It was not until the 70´s and 80´s that China really implemented career guidance as a part of 

the schools work with preparing the students for the labor market. After the cultural reform in the 

1990’s, China had to start working with their career problems. This was the time when the government 

and schools started to pay attention to career guidance. The work with career guidance in Hong 

Kong´s middle- and high schools has made it less important to have career guidance at the university 

as the children in Hong Kong are often very well prepared for the challenges and choices that face 

them at university. Some students in Hong Kong do part time work in high school. Sili (2011) 

describes the situation of one of her friends who worked hard and got the chance to be the manager of 

a store but said no to that job because he already knew that he wanted to be a fireman. Later he went 

back to the university and is today working as a fireman. Students in Hong Kong are clearer about 

what occupation they want to have in the future than students in mainland China.  

The connections and internships with different companies are the big strategy for the universities in 

Hong Kong to give their students future job possibilities. Because of the fact that the career guidance 

is given in such an early stage of the student’s career, the guiding work at the Chinese University in 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
2	  PhD student Sili is studying at The Chinese University in Hong Kong and was interviewed during this field 
study. Today she is working on her PhD degree in counseling, psychology and career guidance.	  



11	  
	  

Hong Kong is mainly based on information and skill-training for the students. Much indicates that the 

Hong Kong model of career guidance is to be the more effective one. In Hong Kong, few students 

choose the wrong education due to lack of knowledge and guidance about the different educational 

options that they have got. The student interviews that have been done in this field study show that 

many of the students at BNU are not satisfied with their choice of studies and want to change majors 

or terminate their education. In both China and Hong Kong, parents take a major responsibility for 

their children’s careers and they also sometimes are responsible for poor educational choices made by 

their children. Parents in Beijing are often not aware of the importance of early career choices because 

of the country’s communist history. Nor are they able to see the whole process of career development. 

However, this is not the only reason why a lot of students at BNU make bad career choices. Lack of 

resources as well as well-trained career counselors are two other factors for this. The Chinese 

government has already started to work with career guidance guidelines in many high schools. 

Principles from Beijing travel to Hong Kong to learn more about “career guidance in an early stage”. 

Therefore, there is reason to believe that career guidance in middle- and high school is under 

development in Beijing (Sili 2011). 

The career methods and theories that are used in China in general are derived from The US. Therefore, 

Chinese career guidance in general is similar to the western way of guiding people. Opinions about 

whether Chinese schools should use U.S. guidance theories or Chinese guidance theories are twofold. 

Some people claim that China should use Chinese guidance theories, adapted to the Chinese way of 

life. The relational perspective between Chinese students and their parents is fundamental in career 

guidance and something that the career counselor has to take in mind when working. It is argued that 

the relationship between Chinese parents and their children, and western parents and their children 

differs. In China, it is widely believed that every child must obey his or her parents. This makes it 

important for career counselors to listen also to the student´s parents and their opinions. However, the 

situation with pushy parents can be problematic; referring to a young student that had to drop of his 

education because his mother chose a major that he was not interested in (Sili 2011).                   
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Theoretical approach  

According to Tiedeman and O’Hara (1963), the career development movement in the US is one of 

many reasons to the nation´s growth. It is not until the recent five years that career selection strategies 

by selected by the school counselors have been questioned. The impact that career development has on 

young people´s career in the long term is inestimable. A reason for this is that it is through the process 

of career development that an individual forms his or her work identity. Considering that our work 

identity today reflects our personal identity, makes the career decisions even more critical and 

determining the outcome of our lives.   

In the field study, Social Cognitive Career Theory (SCCT) has been used as the theoretical perspective 

of the study. In addition to SCCT, also the emergence of the worldwide knowledge society has been 

used as a perspective from which the reader of the field study can see the results.  

SCCT is a theory originating from Bandura´s (1986) Social Cognitive Theory. The theory is aimed at 

explaining (a) how people develop basic academic and career interests through their lives (b) shape 

and change their educational and vocational career-planning and (c) how these individuals preform in 

their chosen academic and career field (Liu & Yang 2011). 

People are happy to repeat behaviors that are perceived to have a positive effect on the social 

environment that the individual operate in. To explore how career and academic interests mature, how 

career choices are developed, and how these choices are used, the theory focuses on three primary 

tenets: 

• Self-efficacy – the beliefs people have about their ability to succeed in completing what is 

required of them for a given task. Self-efficacy develops from personal performance, social 

interactions and learning by example. 

• Outcome expectations are the beliefs that a person has about the consequences of performing a 

behavior. Outcome expectations are usually depending on past experiences and the results of 

these. 

• Goals are seen as an important role in SCCT and defined as the decision to act or to realize a 

future plan.                            (Lent, Brown & Hackett, 1994) 

According to SCCT, people form their interests in activities when they experience their personal 

competency and when they expect positive outcomes. Furthermore, this means that a belief of low 

personal competency will lead people to avoiding activities. School-counselors have a responsibility to 

encourage students that do not believe in themselves and their competency. Lack of self-efficacy can 

determine a student’s future working career. (Lent, Brown & Hackett, 1994) 
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Perspective of framework  

The tenets discussed in the previous chapter are all based on the basis of the individual. In this chapter, 

higher education in the global developmental era will also be discussed. According to Peixin (2003), 

in today’s globalization worldwide there is no country that can develop in isolation from other nations. 

China has from her long history, learnt that isolation from other nations leads to developmental 

stagnation and digression. The economic interdependence and the interaction between countries are 

becoming stronger. The clear trend of economic development in the world of today is globalization 

shown by an optimized allocation of capital, information, service and technology in a global context. 

This is the inevitable result of the development of advances in science and technology, especially 

information-technology since the 1980´s. 

The globalization and economic development taking place in the world today does not at least concern 

China and it´s society, structure and education system. One aspect of this emergence is that the state 

provides basic and advanced training and research to be able to compete about future economic and 

political success. Furthermore, citizens of the nation have to meet the expectations of the academic 

development. This leads to big amounts of students applying for colleges and universities to obtain the 

appropriate education for future use and needs. How does the fast development in China affect the 

career orientation in higher education? As the globalization increases rapidly, it is essential that 

professional counselors evaluate its impact on the way they conduct their work and research. (Leong 

2002) 

  “Because guidance is at its heart concerned with helping individuals, its theoretical 

base tends, understandably, to be psychological. It is however, a deeply socio-political activity” 

      - Pope (2002) 

The globalization has led to an era with new information technology and a new economy. This has 

brought a revolution to the labor market and the education system in China. Career counseling meets 

both openings and barriers in this new economy. Nevertheless, career counseling as a profession is 

rapidly developing in the nation right now. The social impact of new technology also changed the way 

people looked at career guidance and counseling. The Internet provided new perspectives and ways of 

living for the younger generations and gave them a fuller understanding about the world around them 

(Pope, M 2002). 
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Method of research  

In this section, the methods of research will be presented. First, the qualitative method will be 

described. Furthermore, the selection of the respondents, research techniques and interview questions, 

experiences of interview, field study challenges and ethical perspective will be following.  

A qualitative research 

The choice to use a qualitative approach was fairly easy to make. The aim of the field study was to 

understand more deeply what experience students at Beijing Normal University have from career 

orientation. Therefore, a qualitative method was preferred over a quantitative method. A quantitative 

method with, for example questionnaires, and only pre-determined interview questions would not have 

given the field study the deeper insights of the students that were interviewed. A downside of using a 

qualitative method is that only small subjects can be studied because of the fact that the data collection 

methods are so labor intensive. The qualitative method has also been criticized for falling subject to 

researcher bias, and for the difficulties in analyzing the data in a reliable way 

(http://projects.exeter.ac.uk/prdsu/helpsheets/Helpsheet09-May03-Unlocked.pdf).   

Selection of respondents 

To create an understanding of the organization around vocational guidance at the University of BNU, 

unstructured interviews were done with four persons who were involved with career orientation in 

different ways: two assistants of Student Affairs, one career teacher at the career center, and a PhD 

student within career counseling. The latter interview has been used as the field study´s chapter about 

CO and provided it an understanding of the work that is done with vocational guidance in China. The 

other three interviews have been used in the result-chapter and will later be analyzed in the 

conclusion-chapter. The selection procedure has been fairly simple, partly because of the limited 

possibilities to gain an understanding of the various activities regarding vocational guidance and the 

limited possibilities to consult relevant people at BNU. After discussions with my contact person at 

BNU who himself was employed by student affairs, we concluded that it would be best to get 

interviews made both centrally and at the departments. To get a broader view and understanding of 

CO in China and Hong Kong, a PhD student in career counseling was also interviewed through the 

web based computer program Skype. The interview together with earlier research the CO-area and 

documents from BNU have served as background material for understanding the results of the field 

study.         

Regarding the student interviews, four semi-structured interviews were done with five students at 

BNU. All of the students interviewed were studying education to become teachers. My contact person 

at BNU helped me to find the right students who matched the criteria that I had set. These criteria were 
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that the student (a) was currently studying at BNU (b) had to be a teacher student and (c) out of the 

five interviewed students at least two had to be male students and two had to be female students. The 

reason for these criteria was to delineate the work to obtain a more transparent credible result. 

Furthermore, another reason for choosing these students was that they were a part of the institution of 

education at BNU – the institution that I had the best connections with.   

Research techniques and interview questions 

When choosing the interview questions, the idea was to have a close connection to the research 

questions. The aim with the interview questions was to get an answer to the research questions.  

The questions that were addressed to the interviewed student were intended to lead to answers about 

the student’s situation at the university, how the student looked at his or her future career after the 

higher education, who the student had been in contact with at BNU regarding vocational guidance and 

career counseling, the reason why the student chose to see a career teacher or counselor, and what was 

included in the vocational guidance and if it had any impact on the student. The answers that came out 

of the interviews will also be the answer of the research question: What experiences do Chinese 

students at Beijing Normal University have from career guidance at the university? 

Two of the four student interviews had to be translated because of language barriers. During the 

interview the translator sat beside me and the person interviewed. Before every interview a paper with 

questions about age, gender, education and contact information was handed out for the person to fill 

in. After this I introduced myself and my project for the person and also introduced the topic of the 

interview and the questions that was going to be asked. All interviews were recorded and transcribed 

on a computer. After transcribing the data on the computer it was ready to be used in this document. 

The first student-interview done in this field study was held with two students at the same time. One 

man and one woman, both at the age of 23 answered questions about their experiences from the CO 

that had been provided by the university. The man´s answers are described followed by the woman’s 

under the result chapther. 

Experiences of interview 

By holding an interview face-to-face with the student I was also able to perceive expressions other 

than the purely linguistic. The interviews in this field study were all held in different offices at the 

university except for one interview that took place in a café, also located within the university area. 

When conducting the interviews, transcribing and putting the results on paper there is always a 

subjective factor that plays a role. This can be seen both positively and negatively. The ability to take 

in the reality by having a face-to-face interview and to summarize the answers may lead to increased 
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credibility and dynamicity of the study, but it is also a risk that incorrect perceptions from the 

interviews affects the field study negatively. 

Field study challenges  

Conditions during the stay at BNU have been such that the progress of the work did not always go as 

planned. However, overall the methods used should be seen as reliable with a few question marks. 

Always when using a translator, it is essential that the person translating the interview is professional 

and translates literally what is said from both parts. During the field study in Beijing, I was not able to 

hire a professional translator. Therefore, employees at the university had to help translating two of the 

nine interviews that were conducted.  

The reason why I have chosen to interview the students and not the career counselors is because of my 

perception that students are likelier to give honest answers than are the career counseling staffs. This 

view is based on several perceptions about the career counselors in Beijing and the Chinese society in 

general. The fact that the career counselors are concerned about their reputation and their professional 

status and therefore do not respond honestly to the interview questions is a risk that could lower the 

reliability of the entire field study.   

Ethical perspective 

To meet the ethical information- and consent requirement the respondents in the interviews for the 

field study have been informed of the ethical rules that are relevant to the context. The respondents in 

this field study have been informed that their participation is optional and that they, whenever they 

feel like, can end their participation. The respondents have also been informed of the purpose of the 

study, their role in the study and the conditions for their participation in the study. All the respondents 

in the field study have chosen to be anonymous. Therefore, any information relating to the persons 

interviewed has been treated with utmost confidentiality. Unauthorized people will not be able to 

access the personal information that has been gathered during the interview sessions. The respondents 

have also been informed that I am the only person responsible for the study and that the study is only 

for research purposes. Thus, I also meet the confidentiality and use requirements (www.vr.se). 
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Results 

Beijing Normal University has an office called Student Affairs in every department of the university. 

Here work the career teachers and students as a part of their internship before they graduate. The staffs 

at Student Affairs are supposed to give the students CO and prepare them for the upcoming labor 

market. Furthermore, there is also an institution at BNU called the Career Center which is a single 

building responsible for the CO for students all over the university. At the Career Center, students can 

come to ask for help regarding their career. Both Student Affairs and the Career Center invite middle- 

and secondary schools to visit the university and recruit students for teacher jobs. Student Affairs and 

the Career Center are linked to each other by having meetings and updates. The teachers at Student 

Affairs are mainly focused on giving the students career information while the counselors and 

administration staff at the Career Center offer guidance with conversations. The counselors are 

educated and use mostly well-known career guidance theories from the US. The Career Center at BNU 

cooperates with Career Centers at other universities in Beijing and the rest of China.   

Interview Career Center 

Contact has been taken with professor Hou who work as a supervisor for the staff in the Career Center 

at BNU. Unfortunately she lacked the time to answer my questions and therefore forwarded me to the 

career counselors at the career center. The chapter about the Career Center which is located centrally 

at Beijing Normal University is therefore based on the interview with Ms Gong. 

Interview Jianhua Gong, at the career center at Beijing Normal University 

Jianhua Gong is working as a career counselor at the career center on BNU. Her main position in the 

career center is to arrange meetings between the employees and the students but she is also responsible 

for marketing. Before she worked at the Career Center at BNU, she was a student at the psychology 

department. 

The meetings that Ms Gong arranges between the students and employees are meant to provide the 

students with work opportunities. As the liaison between the students, companies, organizations, 

student affairs at BNU and her colleagues at the career center, she is the spider weaving a web of 

constant contact and information. Most of time companies make contact with her and she forwards the 

message to students or teachers at the different departments at BNU through their internet platform. 

She says that other important positions in the Career Center include people working with the so called 

labor contracts that the students write with a company, sometimes even before they graduate. That 

means that many students start working before they actually finish their studies. If a student writes a 

labor contract with a company, it means that he or she has to work at the company for the amount of 
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time that is given within the contract. There is also one person working with the computer messages 

that are sent from the companies, via the career center, to specific students.  

There is one woman at the career center working as a professor in career counseling and as an 

organizer for the career counseling given at the center. Her name is Ms Hou and her job is to find 

teachers, mentors or coaches for career guidance meetings with students. Professor Hou is also the 

contact for students who want to receive career guidance. In addition to all this, she is a supervisor 

who trains the staff at the career center how to work with students in the career guidance meetings. 

These meetings focus primarily on teaching students how to look for work and improve their 

preparations for interviews, but also aim to guide them the right way in the future. Therefore, the 

knowledge of the professor that is responsible for training the guidance staff is priceless.  

Ms Gong believes that the career center is well-known among the students at BNU but thinks that 

more graduates than “greens” (new students) are aware of it. She says that most of the career guidance 

at BNU is given in the end of the student’s education. Many students want career guidance meetings 

with a career counselor at the career center, but only a few get it, mainly because of the lack of 

resources. However, there is also the possibility for the students to visit SA at their department for 

support and advice regarding their career. SA also does some career counseling. The career teachers at 

SA talk with the students about their learning life, their career and more. Usually, the career teachers 

contact the Career Center and get the opportunity to be coached by the staffs. Furthermore, she has her 

own career counseling meetings, and, in addition, trains tutors on the different departments to have 

some career guiding classes. However, these are not her only tasks. She also works as an accountant 

on the career center and is responsible for everything that the center must buy. This is not something 

she is education for or has been trained in. 

“First when we came here, we wanted to do some career counseling. I allowed it, but now I have few 

times to do that. Many of my career counseling sessions get interrupt by calls or other things 

connected to the accountant job”.    

She wishes to work more with career guidance and less as an accountant with administration. Before 

she worked as an accountant, she was the person responsible for the career guidance at the center. 

Today she is only one of a few who are working with guiding the students with professor Hou as her 

supervisor. With this in mind, she points out how important she thinks that career guidance is for the 

students. Her opinion is that the guidance helps the students to get a better job and that this service is 

especially important in Beijing because of the high level of competition that exists between students in 

this area. She is aware of the fact that a lot of students are nervous about their future and says that the 

staff at the career center has noticed an increased need for guidance in recent years. Furthermore, she 

says that there are not enough suitable career counselors in China and that the reason to this is that the 

Chinese mentality has been that it is important to have a job, but not necessarily a suitable job. In 
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explaining all of this, she also mentions the fact that China developed to a market-based economy only 

a few decades ago, which radically changed the labor market. Before, nobody needed to worry or even 

care about their future work if they were a part of the communist party. By then, their job was already 

predicted. Today, students are slowly starting to understand that it is getting increasingly important to 

plan one´s career and future early. This is a trend that Ms Gong has noticed. She says that students are 

becoming aware of the reality that the education they choose will play an important role for their 

chances to be successful in the labor market. Nevertheless, she says, many students still make a bad 

choice. The outcome of this is often that people get jobs for which they are not educated, go through a 

totally new education again after graduation, or, in the worst cases, don´t get a job at all. All these 

scenarios present a substantial cost for society and often represent a failure for the person in question. 

Because of this, BNU started a career development program that is supposed to help the students in the 

beginning of their education to get a perspective and understanding of the labor market and obtain the 

skills to get the right job for them. Ms Jianhua Gong tells that more and more universities in Beijing 

understand the importance of career guidance and therefore also coach teachers to work with career 

guidance. Some of these changes have also been made in a few high schools, but far from all of them 

have a staff that works with career guidance. However, she says, career guidance is a growing 

phenomenon in China and that we have only seen the beginning of it.  

Ms Gong tells me that she has been taught different career guiding methods when studying at the 

psychology program at BNU. However, much of what is asked for by the students when coming to the 

career center is basic information about different types of jobs. According to Ms Gong, a lot of the 

student don´t know themselves what they want to do and that they most of the times only know what 

they don´t want to do.  

If a student comes to the career center and is very confused, Ms Gong often asks the student about his 

or her interests, career desires or their role models; the person they want to be. She says that talking 

about these things can open the students´ minds and give them a clue about what they want to do. 

Other important subjects to discuss, she says are the students´ life today, their major, and their future 

dreams. The career company that visits the university also offers the students the opportunity to take 

career tests such as the John Holland’s Theory of Career Choice. These tests are also available to do 

on the computers in the career center. The career guiding sessions that are held are almost always one-

to-one sessions and group counseling is rather rare. 

Although Ms. Gong talks about a positive trend in use of career guidance, she is also concerned about 

the obvious lack of resources that are at the career center. With more people working in the career 

center, the staff could focus more on career guidance and less on administrative work such as 

accountant jobs. This would also increase the quality of the work that gets done in the career center. 

Today, about 60 percent of the university´s 20,000 students attend meetings or classes arranged by the 
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career center according to Ms. Gong. However, this is nothing that can be considered statistically 

significant. The reason for these high numbers, she says, is that BNU is a normal university that 

mainly educates teachers. For teacher students there are more work opportunities because of all the 

educational organizers that visit BNU. Students that want to work in a business company in the future 

face bigger challenges and have to work harder to achieve that goal.      

Interview assistant at student affairs 1 

Interview with Mr Qiu Huamin, Assistant Director at Student Affairs, Beijing Normal University. 

Mr. Qiu Huamin is a student in the five year long program ”Educational business and administration”. 

As a part of his program he is doing his training at the Student affairs (SA) office. His title is 

”Assistant Director” of the Faculty of Education. Mr Qiu is responsible for about 1 000 students from 

both undergraduate and graduate level. Primarily, he assist about 40 students but also provide help to 

all of the 1 000 students to get a job after graduation. 

The undergraduates receive information from student affairs about work prospects of the future. This 

information is called career planning. Every year the students write about their career planning and 

attend a competition about who has made the most qualitative career planning. The winner of the 

career planning competition is recommended to a number of prestigious schools and gets the chance to 

work there after graduation. SA invites a variety of people from different schools and companies to 

give speeches for the students about how to get a job, work abilities, how to market one´s self for 

employers, and finding one´s strengths and weaknesses. SA also provides the students with internships 

in schools. These internships can range from one week to three months in duration. Mr Qiu says that 

these internships make it easier for students to decide whether or not they have chosen a major that is 

suitable for them. 

SA cooperates with other schools to offer the services of their students and upcoming teachers. These 

schools include all levels - from kindergarten to primary- to high schools. Some of these schools 

already belong to BNU and are very closely connected to the university. There is a chance that the 

students will work in these schools when they enter workforce. However, many of the students at 

BNU come from other provinces in China and are planning to go back to their hometown to find work. 

The hard competition for jobs in populated cities and the fact that many of the students in Beijing 

come from other Chinese cities and have no green cards for working in the city is often the main 

reasons for this type of thinking. 

Mr Qiu says that finding job skills, writing a curriculum vitae and preparing for interviews are the 

three main components that are important when the students enter the labor market, and it is he who 

must ensure that they are realized. About 60 to 70 percent of the students that Mr. Qiu is responsible 

for will become teachers in the future. Many others will work for the government with some type of 
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administrative work. Therefore, the students will be given information about the particular industry 

situation in which they will work in the future. Although Mr Qiu has some personal career meetings 

with students, he still says that he does not get the chance to investigate all students´ thoughts and 

needs, but only give them shorter and the most important information that they need. He says that he 

has two assistants that help him in finding jobs for the students, but even that is not enough. Helping 

500 students find work takes a lot of time, and Mr Qiu feels concerned about this fact. 

SA also invites professional career companies to come and talk about the students´ careers and futures. 

These companies also try to investigate the students but do not have the time to have a one-on-one 

session with all of them. However, all of the students receive questionnaires about their career needs. 

After collecting the questionnaires, the company classifies them based on the students´ answers. The 

students then get divided into five different groups. In China, to be a teacher doesn´t necessarily means 

that the person will educate others - there are many types of “teacher”-jobs that are not actual teaching 

jobs but rather administrative- or officer jobs within the government or within private companies. First 

part wants to be teacher, second part want to be an assistant, like Mr Qiu. The third part wants to work 

in non-government organizations. Some students also want to establish their own business.  

Mr. Qiu and his colleagues at SA have made a report about what kind of work they have done, what 

results they achieved and how they can improve their work. They have also made a career guiding 

document with advice for students who graduate. 

Interview assistant at student affairs 2 

Ms Lee is working as an assistant of director at student affairs at the Department of Economy. This job 

is included in her studies as an internship. She has the same position as Mr Qiu in the previous 

interview. Student’s affairs are divided into different areas such as scholarships, parties and career 

guidance: Ms Lee works with the latter. Before she worked with guiding students towards a job she 

studied international economics and trade at BNU. Ms Lee says that there are many career teachers 

and that their job is to help the students with their everyday problems. She fulfills two crucial 

functions for the office of Student Affairs: administrate the university internet platform from which the 

students apply for jobs an work as an intermediary between companies and the students. She also has 

contact with companies that call the university to employ students – in this, second function Ms Lee is 

the point of contact for companies that call the university to employ students. Her task is to suggest 

some students for the company and to work as a liaison between the company and the student. She 

then informs the student that the company is interested in employ him or her through the internet 

based platform and gives the students an opportunity to accept or decline her offer. The face to face 

information- and guiding sessions are mostly held between her director, the teachers and the students. 

However if a student gets a job, Ms Lee will offer her help.  
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Student Affairs at the institution of economy also co-operate with the career center. The contact with 

the career center is mostly held through phone calls, in addition to arranged meetings which are held 

each month. Often the focus of these meetings is about how many students do get a job and how the 

directives from the top of the universities should be implemented in the career center and the different 

institutions. The meetings are also for the staff at the career center to help the staff in the institutions to 

fill in different papers about student’s graduation and the contracts that they write to ensure that they 

after their graduation will work for a specific company. When Ms Lee and her colleagues are faced 

with difficult questions that they are not able to answer, they leave the responsibility to the staff at the 

career center who are seen as experts regarding questions about topics such as green cards for working 

in Beijing, working opportunities etcetera. Household registration and working permits in Beijing 

constitute a large part of the career guidance that is held at BNU. It may be very hard for students that 

come from outside Beijing to get a job in the city. The skewed distribution of labor versus job 

opportunities is a current problem that is constantly discussed in China since a big part of the 

country´s workforce seeks to work on the east coast and major cities such as Beijing, Shanghai and 

Kunming.  

Ms Lee admits that she is neither educated nor has any experience for her current job and claims that 

her education might not be perfectly suitable for working as an assistant in student affairs. Regarding 

the weak link between her education and her job, she appears very uncertain when she hesitantly says 

that the reason why she has studied international economics and trade is just to know better and points 

at the fact that in China a high degree, regardless of subject, means everything for a person’s future 

career. Although she is working with administration for students right now, this is just a part of her 

education and training and after this she is aiming to work with something within her major. It appears 

that Ms Lee is not expected to be an expert in career guidance, but rather someone who works as an 

information-link between the companies and the students. However, the director of student affairs in 

each institution is supposed to hold job-preparing lectures for the students that have been graduating. 

Ms Lee feels that there are many things that could be improved regarding the career guiding work at 

BNU. She says that she wishes that she could investigate in all students’ dreams and needs to give 

them a push in the right direction. Unfortunately, the truth is that the there are not enough resources to 

have career guiding sessions with each and every student at the university. Therefore lectures, 

information and career guiding forms to fill in are the best that the university can do today. The 

institution of economy has already hired extra assistants to help the career teachers with their 

administrative work. However, the amount of students is not the only reason why it´s not possible to 

have career guiding sessions with each student. According to Miss Lee, many students wants jobs that 

they are actually not qualified for which is a problem for the assistants at Student Affairs that are 

supposed to give the students suggestions for work opportunities. Many times when Miss Lee suggests 

a job for a student the student don’t want the job because she thinks that she´s overqualified. There are 
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many students at BNU that choose a major that doesn’t suit them and a lot of students change their 

major after one or two years. This is a problem according to Miss Lee and she says that it is very 

important with career planning in an early stage for the students to choose the right major. BNU has 

implemented career planning in the first year of college - however, a lot of the students choose not to 

go the career planning lectures at that time. Most of career guidance and information is provided byt 

the university closer to the student’s graduation. Almost every day the students can visit the career 

center to listen to different companies and their HR service holding lectures about work. When asked 

what career guidance she thinks that a student at BNU should have been given before graduation, she 

answers that a good resume and the tricks about facial expressions during job interviews are very 

important things to learn. However, this is something that is limited in her work and nothing that she 

can spend too much time on.    

Interview student 1  

Student no.1: 

Gender: Male. 

Age: 23. 

Major: Psychology of education. 

The young man has been studying at BNU for two years. Before BNU, he did an undergraduate major 

in science. He says that the main reason for studying at BNU is to become a good teacher. 

Furthermore, he says that he prefer practical education before theoretical. On the question; “what do 

you think is important when you get a job?” he answers that he wants a good career, to be able to 

follow his dream and to be a professional within education. He argues, however, that status is not 

something that he is after but rather claims that education is a part of his life and career and that this is 

not a profession people get famous and rich from. He says that he is ambitious both to learn and teach. 

He has been in contact with student affairs regarding career guidance earlier. SA arranged for a career 

development company to visit the university and hold a presentation in one of his lectures. Also 

principals from middle- and elementary schools have been visiting his class to hold presentations 

about their schools and to be able to recruit teachers from the university. The presentations that were 

held by the principals were very well promoted and the focus of the topic was about how to be a good 

teacher. After the sessions everyone received an e-mail and some papers from the principals about 

opportunities to get training in the lower schools but none received any books about how they might 

prepare themselves better for their future job. He estimates that different principals or official staffs 

from lower school have been visiting his classes about ten times to promote their own schools. He says 

that these presentations have given him tools to use when he tries to find jobs after graduation and 

skills that make him better prepared for job interviews. However, he says that he is nervous and very 
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insecure about his upcoming working career and also claims that he hasn´t any big demands for his 

life in general. His thoughts about work are that “work is work – just a part of life”. It is no doubt that 

he is grateful for the career guidance that BNU have given him. His opinion is that the guidance has 

helped him very much in acquiring job-skills. Regarding the career development company that the 

university engages, he says that his experience was a poor one, but doesn´t feel the need to learn more 

from them. The reason for this, he says, is that competence and knowledge are two factors that are 

more important than preparations for interviews and other career-strategies.  

Interview student 2  

Student no.2 

Gender: Female. 

Age: 23. 

Major: Educational Technology.  

The woman interviewed replied that she also had received career guidance at BNU earlier. Because 

she was at her fourth year and soon graduating, this kind of guidance is given more often than to 

students in the beginning of their education. The reason why she wants to be a teacher is that she 

wants to improve the effectiveness in class with different technology-tools as her major is Educational 

Technology. When asked why she is studying at the university and what ideas she has with her future 

career, she acts very insecure and answers “I really don´t know.. maybe I just want to learn 

something”. She goes on to confirm that she has been receiving career guiding sessions from student 

affairs at the university, and describes that BNU arranged for the chief director of a career 

development company in Beijing to come and hold a class about how students can improve their 

career development skills. She also says that many principles of middle and elementary schools came 

to BNU to do presentations about themselves for the students at the university. She claims that the 

principles also talked about how to join or enter an elementary- or middle school and also about how 

to be a good teacher. She felt like she had learned many useful skills to get a good job and noted that if 

she doesn´t get the job she wants, it can be because of many different reasons. One-to-one sessions in 

career guidance are something that she has tried once in an intense training course. About twenty 

students joined this course and some of the tasks were done in one-to-one dialogues with a career 

teacher. Furthermore they learnt to answer questions in a fake job interview, how to dress and put on 

the right makeup for an interview and, at the end, they discussed the tasks together in the whole group. 

All this was provided by BNU but held by a career development company that visited the university. 

The reason why the woman went to these classes was to get prepared for getting a good job after her 

graduation. She feels that the course has improved her talking skills but otherwise she is a bit 

dissatisfied with the quality of the course that was held. She claims it has not helped her to be a better 
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teacher. Furthermore, she says that the company, which has career guidance as a new field, should 

have investigated deeper in the student’s actual need rather than just talk about general career 

development skills. She claims that the company is missing relevant information about the schools that 

students at BNU are interested in working in. Training and practice to be a teacher in schools in other 

cities than Beijing is something that she would like to get more of because Beijing is so different from 

other smaller cities in China. She says that it in the future is important to work in a good school 

because that would give her better opportunities to teach without major barriers. In the end she says 

that career guidance is something important but that she doesn’t feel the need to have more of it in her 

situation today.   

Interview student 3 

Gender: female. 

Age: 24. 

Major: Comparative education. 

The third student interviewed is doing her masters in Russian on top of her major in comparative 

education. She chose Russian because she was a bit interested in the language and because she did not 

think that the decision of the subject of the master was very important. Today she realizes that her 

interest did not last for long but on the other hand says that she doesn’t regret her choice. When asked 

what she is aiming for in her career, she is not very sure and says that she can see herself taking a 

doctors degree on the university but is a little bit worried about that she is going to be 28 years old by 

the time she would graduate. Furthermore, she says that her boyfriend wants her to get a job after her 

master but that she wants to work as a teacher at the university and for that, in China, it is necessary to 

have a doctor’s degree. Although she thinks this is a problem, she is not worried about her future 

working career and says that she is convinced that she can handle most jobs. After 20 years in school, 

she says that she is eager to really prove herself in the labor market and feels that her part time jobs 

have helped her a lot in preparing for upcoming working challenges.  

Regarding the career guidance on the university, she is rather skeptical and has the opinion that the CO 

that students receive at BNU is helpful to schedule their career life but not very important. She says 

that the guidance she has received is useful in theory but maybe not that helpful later on when she has 

to turn it into practice. Last semester her tutor invited a career counseling firm who gave her class a 

lecture and provided them with some examples of people who already graduated from BNU. 

Unfortunately directly after the lecture, she felt depressed. The reason why she felt down is that her 

teacher told the students that the need for teachers like them were very low on the labor market at this 

time. She thinks that the man that was holding the class could have been more positive, creative and 

given some examples of graduates and their ways to good jobs. She claims that as a teacher student in 
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a university in China, there are mainly three different ways of building a career; getting a doctors 

degree and going abroad, finding a job in a company or work as a teacher in a university. 

She also has some experience from career guidance in her third year as a university student at BNU 

when her teacher asked her and her classmates to fill in a paper where they were supposed to analyze 

themselves and their characteristics. The students were also encouraged to make a schedule for their 

career life. However, this is something that she says was not successful. The reason to this is that she 

feel that her career have changed a lot since she made her career schedule in the beginning of her time 

at BNU. The woman has never been to the career center but has been provided some career lectures in 

class from staff that usually works in the center. The reason why she has not visited the career center is 

because she feels like she is in the beginning of her studies and does not have the same need for job 

preparations as the students who are close to their graduation. Her friends who just finished their 

bachelor degree visited the career center to increase their chances to find a job. These people got their 

jobs through the career center who arranged the meeting between the students and the schools and 

companies. Today they are working as teachers in cities outside Beijing. In the classes involving 

career guidance that she has participated in, all that was provided was some information about possible 

countries to work in. No information about how to improve their curriculum or how to prepare for an 

interview has been given to the students in her class. She says that this is something that the university 

has to change to prepare their students better for their upcoming careers. Career guidance is something 

that she feels should be given already in the first year of the studies in the university and not like it is 

today with guidance only the time before the students graduate. This would lead to some students 

being very well prepared for going abroad or doing internships for a specific company, before they 

even start their university studies. She believes these students would be significantly more successful 

than the ones who haven’t planned their career. The fact that most of students doesn’t visit the career 

center until the end of their education makes it a lot harder for the students who haven’t prepared 

themselves enough. Many of the students at BNU are eighteen or nineteen years old and do not know 

how to communicate with adults in a formal way. This will later be a problem for them when they 

reach the labor market. The information that the career center has provided the student, she says has 

been very useful and important. However, she says that the students need more information and 

especially in an earlier stage of their university studies. The career center needs to promote itself more 

effectively. She claims the statistics that the career center has produced which show that about 60 

percent of the students at BNU have at some time visited the career center must be false. A lot of 

students that come from other universities in China do not know about the center and without 

information on the university posters and in class, they will never be informed that help is available.   
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Interview student 4 

Gender: Male. 

Age: 24. 

Major: Comparative education. 

The fourth student interviewed is a man who is doing his first year at the university as a post graduate. 

His major is polytechnics. The main reason why he has chosen to study at BNU is because he claims 

that the university doesn’t emphasize economic factors as much as many others in China but rather 

holds to its long tradition. The fact that he started with polytechnics and changed major to comparative 

education is nothing that bothers him. He says that he doesn’t think that his undergraduate major will 

play any role at all in his future career. However, he feels lost regarding his future at the moment 

because of the time it would take him to pursue a doctor’s degree. Therefore, he probably will work 

for some years to earn some money and contribute to the society before he applies for the doctor’s 

degree at BNU. Furthermore he doesn’t feel nervous about his future career but says that he may be 

when he gets closer to his graduation. However, he sees himself as a person who focuses a lot on 

preparations and has already arranged an internship on his upcoming vacation. The Career Center has 

provided him with lectures on career preparation during his first semester at BNU, and told him that he 

needs to think about his upcoming career and that he need general career-strategies from now on. 

Furthermore, the teacher told him that with a general structure, it will be easier for him to manage to 

achieve his goals. By doing a list one by, one would not have to be worried about finding a job. 

He is convinced that this type of career guidance is helpful and also claims that to make specific goals 

and not waste time is the key to success in finding jobs later on. However he says that he doesn’t think 

that the serious unemployment in Beijing has anything to do with lack of career guidance and 

counseling sessions but rather on the economic situation in China. Because of the hard competition for 

the jobs in Beijing, the man says that there is a significant chance that he moves back to his hometown 

Xian when he has finished his studies to get a good job there instead of apply for jobs in Beijing. 

Besides the lectures hosted by the university he also notes that different elementary- and middle 

schools have visited BNU to recruit teachers and promote their own schools. Additionally, career 

companies which worked with education visited his class and spoke about a lifelong career within a 

company and about interpersonal relations within the company. Although he thought the class was 

good he also mentioned that not a lot of students participated in these sessions. During these classes, 

which only met a few times, he was asked to answer some questionnaires about himself and what he 

could improve to get a more successful career. He also claims that these lectures are not really 

important for him because he is aiming to be a teacher at the university. According to him, the career 

guiding classes are mostly for people who are aiming to work in NGO´s. The reason for this, he says, 
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is that people who are aiming to be teachers in the future should care more about the papers they write 

than internships in different companies or schools. 

“When I was an undergraduate polytechnic student, my fellow students went to companies like China 

mobile, Google or telecom to do internships and some of them have already got a good position there 

today.” 

When asked how BNU can improve its work with career guidance he says that the university can 

organize a series of lectures, step by step and claims that although he has visited these lectures only 

four times, there have been many similarities between each of the classes. He has several ideas about 

how it would be possible to improve the career guidance at the university. Among them, he mentions 

that BNU should convert these lectures into school points to make the students more motivated to 

attend the classes. He also thinks that the series of classes can be divided into four classes with 

different subjects each time. In general, he is very happy with what the guidance sessions have given 

him and says that he feels more prepared for his future working career thanks to them.   

Interview student 5 

Gender: Female 

Age: 22 

Major: Comparative education 

The last student that was interviewed was a woman studying her last year of her bachelor degree. She 

has dreamt of being a teacher in primary school ever since she went to high school. She thinks that the 

teacher job in China is both fun and important. However, in the future she looks forward to study in 

Hong Kong. The difference in teaching between BNU and the educational system in Hong Kong is 

that in Hong Kong, the education is more based on practice rather than theory. This is something that 

she prefers. She is a bit worried about the future and her working career, mainly because of the fierce 

competition that exists in Beijing today. Mr Qiu, her career teacher, showed the class a movie clip 

about students that have been graduating but did not get a job because they did not have a green card 

for working in Beijing. Instead, the students ended on the street with bad living conditions. The reason 

for this is that it is hard for a person who is not from Beijing to obtain a green card that gives him or 

her access to work in the city. However, this is not something that she is worried about because her 

family is from Beijing. Furthermore, she thinks that CO is something that can be borrowed from other 

students that have graduated earlier. When she graduates, she will be able to look at the alumni and 

their way of finding a job. Training and internships is something that she really misses by the 

education that has been provided both in high school and university. She has attended a few career 

guiding classes provided from the university. However, she did not feel satisfied with these classes 
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because they were too much focused on the student´s grades and did not put enough emphasis on 

practical and social skills. The lectures that were supposed to prepare the students for their upcoming 

careers were targeted for all students at BNU and not specific enough for her work role as a teacher in 

middle school. She had hoped for a teacher to come and hold a speech how it is to work in a middle 

school with all the potential challenges and possibilities that comes with it. Furthermore, she attended 

about two or three lectures with companies coming to BNU to talk about how important it is for the 

students to have good grades because this would increase their chances to get recruited by the 

companies visiting BNU. These companies also taught the students how to write a formal e-mail and 

how to prepare for job-interviews. She has only attended the career preparing classes twice. However, 

she didn’t feel satisfied with these classes because they were too much focused on the student’s grades 

and did not put enough importance to practical and social skills. The number of classes provided by 

the university has been over a hundred so the quantity is not a problem. The reason why so many 

classes are given is because there are many companies that hold speeches about their specific 

organization. The woman’s opinion is that the career preparing classes provided by the university are 

not professional enough and this is another reason why she is not attending. Instead of visiting these 

classes, she applies for jobs on the internet. According to her, there are three reasons for not attending 

the career preparing classes; (a) the student feels that he or she is far from graduating and therefore not 

in the need of any guidance (b) the student feels that the quality of the classes provided by BNU does 

not hold high enough standards and (c) the student does not plan to work with teaching others but with 

other tasks within the government.  

She points at the fact that sometimes in China skills and knowledge sometimes are not enough to get a 

quality teaching job. Networking is crucial. Basically, to know the right people can help a student 

immeasurably in his or her career. Recognizing this, she has built a relationship with her tutor. By 

holding a continuously close contact with him, she receives tips about which schools need teachers 

and sometimes he can even recommend her for schools or companies that are looking for employees. 

If a student has a good relationship with his or her tutor, this can also mean that he or she will get a 

better employer when it is time for internships and trainings.    
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Conclusion 

Career guidance and counseling in China is a relatively new phenomenon and this field study should 

be read with this in mind. During the ideal Marxist system, career was introduced to younger 

generations as an individual´s contribution to communism. Furthermore, almost no individual choice 

regarding work was made at that time. The new economy during the 1990s changed all of this. Today, 

people are forced to find jobs themselves. Given this, significant progress has been achieved during 

the latest twenty years (Pope 2002). 

The experiences that the interviewed students at BNU have from CO at the university are both positive 

and negative. In spite of the fact that it has been some language- and cultural barriers when 

interviewing, the feeling is that I have got a good picture of the five interviewed student’s perceptions 

of the career orientation that they have received at the BNU. The experiences that the interviewed 

students have from CO are in many ways limited compared to other lectures. Most times students have 

been in contact with a career teacher at the university during lectures on how to prepare themselves for 

the upcoming labor market and in meetings with business company´s and primary- and middle 

schools. All of the students interviewed had in some matter received career orientation at the 

university but the experiences were mixed. Some of the students were more than satisfied with the CO 

they had received, while others were skeptical about whether it was really of any use. Furthermore, by 

the interviews it became clear that far from all students at BNU actually visit the Career Center or 

Students Affairs to receive career guidance and counseling.  

The career teachers at Beijing Normal University that has been interviewed in this field study are all 

talking about the lack of resources as one of the main reasons why they are not able to work more with 

deeper one-on-one guidance conversations. According to Jianhua at the Career Center, more work 

with deeper guidance sessions where the students self-image stands in focus would be done if only the 

resources where enough. Nevertheless, it is clear that it exists a structured system where the Career 

Center has continuous contact with Student Affairs at the departments at the university regarding the 

work with CO. Job finding skills, contact with employers, writing a curriculum and preparing for job 

interviews seems to be four main parts of the CO-work that is done at Student Affairs and the Career 

Center. There is also an expanded Internet-platform where students and employers can communicate 

with each other. It seems once again that the CO at BNU in general is based on the needs of the 

employers rather than the student’s career-wishes. This means that the CO efforts are mainly focused 

at the end of the student’s education and the transition from the university to the labor market, rather 

than long term efforts at an earlier stage in a student’s education. PhD student Sili (2011) claims that 

this is one of the reasons why career guidance and counseling is not as successful as it could be.        
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According to the interviews in this field study, many students make the wrong choice when choosing 

to higher education. The outcome of this is often that people get jobs for which they don´t like, are not 

educated for or that they have to go through a new education again after graduation – if they can afford 

it. The education-movie that SA showed the students at BNU about graduated students who did not 

found a job in Beijing was hardly falsehood. The feeling I got was that the staffs at BNU tried to 

persuade the students to move to their hometown to get a job instead of making the already 

overburdened labor market in Beijing even more competitive. According to Peng and Yinhua (2008), 

this workforce imbalance should be seen as a result of the limited labor mobility in China which 

already is a threat to China´s economic success. Given this, it is clear how the educational choices 

made by the students in early years affects the Chinese economy in the long term. The question is 

what position do CO has in all of this? Furthermore, should CO be based on the individual’s best, or 

by society´s economic needs? 

It appears that although the Chinese career teachers use the same literature for guidance as in the West, 

the experience is that the the purpose of CO in China are in some aspects different. After interviewing 

employees at the Career Center and Student offices, I can state that guidance at BNU is largely 

concentrated to the transition from education to labor market. Also, the deeper dialogue that is 

common in guidance literature is not often used at BNU. It can be debated that the reason for this is a 

desire to get people into work where it is needed most from an economic point of view rather than to 

explore an individual´s personality and characteristics. One of the student’s interviewed claimed that 

one reason why he chose to study at BNU is that the university does not emphasize economic factors 

as much as many others in China, but rather holds on to its long tradition. This would mean that many 

other universities have an even greater focus on the economic factors and the needs of the labor 

market. If this is true, it says a lot about how strongly CO in China is connected to the political 

leadership of the country.  

Another student described how she had been given a form to fill in where she was supposed to analyze 

her characteristics. This type of CO is based on the individual’s strengths and attribute and does not 

only see the needs of the labor market. 
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Discussion of the study 

According to Ms Lee, many students’ wants jobs that they are actually not qualified for. This 

complicates the work for the assistants at SA that are supposed to give the students suggestions for 

work opportunities. It is debatable whether a misunderstanding has occurred between the career 

teachers at SA and the students, or if the two sides have different aims with finding suitable work 

opportunities. In the student interviews earlier in the study it was mentioned that a lot of young people 

in China rather move to big cities to get a job than getting a job in their hometown. Flanking (2003) 

writes that choice of residence today are depending by many more factors than the availability of 

work. It is more people moving from work opportunities to unemployment than moving from 

unemployment to work opportunities. Access to higher education with a wide range of culture and 

entertainment in attractive areas are becoming increasingly important for the choice of residence. The 

geography of the knowledge society is becoming increasingly apparent.  

As mentioned earlier in this field study, both career teachers and students believes that career 

orientation is something that should be given to the students in an early stage of schooling, long before 

higher education. The interviewed PhD student Sili explained how schools in Hong Kong are focusing 

more on CA in an earlier stage of the individual’s school attendance. I believe that this is one of the 

solutions that are necessarily if people should be able to make good career choices and get jobs that 

are suited for them. Today career orientation in primary school is limited or even non-existent and few 

efforts are made to explore the labor market. The choices that students make at this point have major 

implications for later education and work options. Earlier in this study the problem of students 

choosing the wrong education or program at BNU was discussed. This problem is something that 

affects both the individual but also society in big. According to the SCCT model, career choice is 

influenced by the believes that the individual develops through self-efficacy. A guidance strategy 

based on the individuals strengths and not the needs of society, would therefore be preferable both for 

the individual and society´s sake. (www.oecd.org/dataoecd/53/53/34060761.pdf).    

Finally, many of the student´s interviewed have described that they feel nervous about their upcoming 

situation with transmission from university to labor market. This may be a normal state of mind in this 

situation. However, it is clear that more focus on CO at the university and in earlier stages of the 

educational system could be a part of the solution to students´ bad choices of education and the 

problem that people end up at a job that they do not like and where they are not able to perform well 

at.  
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Appendix 1 

Would you like to participate in my field study 
about career- and vocational guidance? 
Who am I? 

I am a Swedish student studying my last term at the Bachelor of arts in Study and Career Guidance, 
180 credits at Stockholm University. Right now I am in Beijing to do my Minor Field Study about the 
Career Counseling at Beijing Normal University. 

The Project 

This research study is an intercultural study, sponsored by The Minor Field Studies – scholarship from 
the organization SIDA (http://www.sida.se/English/). My tutor in Sweden is Gunilla Höjlund, Senior 
Lecturer, PhD at the Department of Education at Stockholm University. 

What do I want to do? 

I would like to understand how Beijing Normal University is working with the career counseling 
process from the graduation of the students to the contact with the labor market in China. The purpose 
of the field study is to get a deeper understanding of career guidance and vocational guidance at BNU.  

What methodology will I use? 

The method of the study is to do five to eight interviews with students on the same institution about 
their perception of the career guidance and vocational guidance services they have received. I am also 
aiming to do interviews with staff at the University. All interviewed will remain anonymous and the 
interview recordings will be deleted after transcription.  

Questions? 

If you have any questions regarding my research study, feel free to contact me. You can reach me on 
my e-mail or my mobile phone.  

 

Thank you in advance! 

非常感谢您 

 

Jonas Medin 

Stockholm University 

Phone: 13611019764   

E-mail: Jonas.medin1@gmail.com 
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Appendix 2 

 
Student interview – Beijing Normal University - 2011 

 

Name: 

Gender: 

University: 

Major: 

Telephone: 

E-mail:  

 

 

• Can you tell me something about yourself and what you are studying here at the university? 

• What´s your aims with your studies? 

• Have you been in contact with any career- or vocational guidance at the university? When, 

where and how? 

• Why did you go to a career counselor? 

• What was included in the career counseling? 

• What did you think of the career counseling? Why? 

• Did the career counseling session make anything clearer for you? In what way? 

	  


