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Summary 
This study aims to investigate, by using correlation analysis, the awareness of regulation, 

mathematical methods and control mechanisms of the Swedish banking employees. This 

awareness is then tested against the psychological terms, Legal self-efficacy (LSE) and 

Accounting self-efficacy (ASE) to see if there is a positive correlation between them and if the 

correlations in that case are strong. The study has been limited to the five largest banking groups 

in Sweden, in terms of market share. The study is based on a simple random sample of a total of 

100 individuals. Participation in the survey was voluntary. According to the result the bankers 

consider themselves to posses a relatively low level of knowledge regarding the various parts of 

the bank and its mechanisms. Strong correlations have been found between most of the 

questions and the LSE and ASE. The study also shows that the individuals who consider 

themselves to have high self-efficacy also feel that they have a high degree of knowledge 

regarding most parts of the bank, even those in which they do not work. 
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Abstract 

This paper surveys the insider opinions and awareness’s of swedish bank loan officers, managers 

and board members on their view of the new capital requirements in light of the European 

Sovereign Debt Crisis, less than optimal rules and the opaqueness of state issued sovereigns. The 

paper will try to find the rationale in the reasoning of bank insiders and discuss their views in 

relation to current research. The ground breaking inside perspective will give researchers insight 

into the bank insiders’ view, which is previously not known in current research. 
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1 Introduction 

1.1 Problem Background  

“A financial crisis is defined as a serious disturbance in the financial market to meet liquidity 

needs and to redistribute risks in the economy. A disturbance in the system occurs when the risk 

exposure of a credit institution or a country is perceived as too great” (Nationalencyklopedin, 

1989). Events like these can hardly be said to be a new phenomenon as they have occurred with 

regular frequency ever since humans began to trade with each other and economies emerged. 

 

We have recently experienced, and still do in some parts of the world, what many consider to be 

the worst financial crisis since the Great Depression in 1929 (Crotty, 2009).  

To prevent financial crises from occurring in the future, countries, institutions and corporations 

need to implement rules and regulations and change standards to ensure that the best efforts are 

in place to mitigate any known risks.  

 

An important step in order to maintain financial stability was taken in 1988 when the Basel 

Committee on Banking Supervision came up with a capital adequacy regulation, which was 

named “International Convergence of Capital Measurement and Capital Standards”, and now 

often referred to as “Basel”. The Basel Committee on Banking Supervision is organised under 

the BIS, the Bank for International Settlements, and consists of the central banks of the G10 

member states and Luxembourg and has over the years developed a number of legal instruments 

designed to mitigate risk. The first adjustment in 1988 resulted in a minimum set of banks 

regulations and was introduced to counter incentives for excessive risk-taking in banks and to 

prevent crises and instability in the financial system (Basel Committee on Banking Supervision, 

1988).  

 

The Basel Committee on Banking Supervision was created to develop standards, guidelines and 

recommendations to work as the norm for most regulators. The Committee today work as global 

network of regulators, which ensures that local enforcement organisations cooperate through 

regional committees and provide training in the field of regulations (Finansinspektionen, 2008). 

Around 100 countries worldwide today implement the Basel accords. 
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When it comes to the amount of regulations, there is not a simple answer and there are a lot of 

different opinions and standpoints linked to the subject. If a “right” regulatory framework would 

exist the whole discussion around the problem wouldn’t occur at all and no crisis would arise in 

that perfect world. We are not there yet but hopefully the different rules and regulations, like 

Basel III is a step in the right direction. 

 

Even if someone comes up with very good rules these will not have any function unless 

implemented and used properly. Bank workers are, in this case, the ones who are working hands 

on with the regulations in the end, which makes it important that they receive the information 

and training necessary for the rules to be functional. These rules are often determined on a high, 

international level and will then be used in large organisations and in this case specific in banks.  

 
There are many papers and essays dealing with regulations. Many of them focus on the rules 

themselves and the details, few choose to look at how the awareness and opinions of the bank 

staff about the rules. Regulations consist of legal and accounting terminology, it is therefore 

important that those working with it have knowledge in these two subjects.  

Do they believe themselves to have sufficient knowledge in the subject? How comfortable are 

they when it comes to using accounting terminology and legal terminology?  

Are there correlations between these variables? 

It is important to look at how they perceive the situation, as it is ultimately they who work daily 

with the regulations, not the ones creating them.  
 

1.2  Problem discussion 

Preventing financial crises from occurring is not the easiest task. What rules to apply and how 

they will be used and defined is enormous controversial and since financial crises depends upon 

many factors, it is difficult, almost impossible to create rules that will last for a long time. The 

Basel regulations are mainly linked to the banks and the amount of liquidity they need to keep in 

relation to the lending of money.  

 

As mentioned earlier, there is a lot of papers written and research done on the Basel framework, 

and how it affects the banking sector. However, there is not much research on bankers' 

knowledge and understanding of banking regulation and accounting information.  
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This factor becomes relevant in light of the current financial crisis in Europe. It is the bankers 

who with the help of regulations hopefully will be part of the solution to the financial turmoil in 

the future. Basel III contains detailed accounting rules and legal terminology, which is important 

for the bankers to understand in the process of implementing them in their daily work in the 

bank. 

 
Thou the regulations primary is linked to banks its most relevant to target people currently 

working in a bank. The focus in this thesis will be these peoples opinions, based on the 

experiences regarding the accords in general and the regulations linked to banks' liquidity and 

different factors that influence these views and standpoints, such as how much training they 

receive from the bank when it comes to regulations and how high level of Legal- and Accounting 

self-efficacy they consider themselves to have. 

 

The subject is interesting and relevant as the economy has recently been subject to financial crisis 

and is to some extent still in it. The crash of Lehman Brothers followed by the sovereign debt 

crisis in Europe has had an enormous impact on global society as it happened and is still.  

These profound effects on many parts of the world have led to the development of numerous 

opinions, ideas and interesting studies in the field which makes the topic an fascinating one from 

an academic point of view.  
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1.3 The Basel accords 
The financial crises that we have experienced recently have shown that the current Basel 

regulatory framework for banks, Basel II, does not capture risks sufficiently. The Basel 

Committee has therefore developed a new comprehensive regulatory framework called Basel III. 

The overall aim of the new framework is, like its predecessors to strengthen the banks ability to 

withstand losses and to reduce the likelihood of new financial crises in the future. Basel III, like 

the previous Basel regulations will mean that banks need more capital to improve the quality of 

their balance sheets and also new, more rigorous requirements on the liquidity of financial 

institutions (Riksbanken, 2011).   

 

Basel III will mean that banks need more capital to improve the quality and the new capital 

requirements on banks’ liquidity are introduced. The various parts of Basel III will be 

implemented over the coming years, starting in 2013 (Riksbanken, 2011). 

 

Sweden is one of the European countries that have chosen to adopt the Basel accords. The 

Governor of the Swedish central bank, Stefan Ingves, described the purpose of Basel III as a 

framework to create global rules in order to strengthen banks’ ability to cope with losses and also 

reduces the likelihood of new financial crises. These rules mean that banks in the future must 

hold more capital and higher quality. He also pointed out that Basel III is not only about capital, 

but contains many important elements, including new requirements on banks liquidity 

management and restrictions on banks debt levels (Riksbanken, 2011). 

 

Basel III requires banks to hold 4.5% of common equity (up from 2% in Basel II) and 6% of 

Tier I capital (up from 4% in Basel II) of risk-weighted assets (RWA). Basel III also introduces 

additional capital buffers, a mandatory capital conservation buffer of 2.5% and a discretionary 

countercyclical buffer, which allows national regulators to require up to another 2.5% of capital 

during periods of high credit growth. In addition, Basel III introduces a minimum 3% leverage 

ratio and two required liquidity ratios (Basel committee, 2010). 
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1.4 Purpose 

The main purpose of this study is to investigate the bankers’ perception and knowledge of the 

Basel accords, bank regulation and accounting ratios. The recent psychological measurements 

legal-and accounting self-efficacy (LSE and ASE) will be tested against the questions to find 

possible correlations. The reason for this chosen subject is that there is not much previous 

research presented in this field. 

 

These will be investigated by using a questionnaire where the respondents can check the claim 

they consider the most appropriate on a numerical scale (Likert scale). The questionnaire will not 

only focus on the Basel regulations but also on the level of knowledge bank officials possess 

when it comes to the bank's control and capital, and legislation related to that.  

 

The chosen method to use a questionnaire is because it makes it easy to compare the answers and 

will hopefully be more truthful when the respondents don’t have to answer the questions 

verbally. Hopefully, the study will contribute to greater awareness of the opinions and knowledge 

of bankers.  

 

1.5 Research question 

The purpose of this paper leads to the two following main questions: 

1. Which level of knowledge claims the bankers themselves to have when it comes to the 

Basel III accords and accounting ratios? 

2. Which psychological characteristics among bankers mediate the perceived knowledge of 

accounting information? 

 

1.6 Delimitation 

The study will focus on the employees of the five largest banking groups operating in Sweden, 

when counting the percentage of the total banking market (Svenska bankföreningen, 2008). This 

banks are: Handelsbanken, Nordea, Svenska Enskilda Banken, Swedbank and Nordea. 

The collection of empirically material will be done through a questionnaire survey of a simple 

random sample of these banks employees. A simple, random sampling means that every unit in 

the population (in this case the employees of the chosen banks) has the same opportunity to be a 

part of the selection (Bryman, 2008).  
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2 Theoretical framework 
In this paper, scientific articles will be used that is, in one way or another linked to the subjects 

represented in the study. Different institutions and corporations views and thoughts will also be a 

fundamental part of the material. Articles published by the Swedish central bank and facts from 

the bank will be used as well. The material from the articles and texts will then together with the 

questioner form the empirical framework for this thesis.  

2.1 Literature review 

Since the financial crisis effect major parts of the world, there are many different texts and 

articles written in the subject. There are many discussions about whether capital requirements 

actually work or if they reinforce the negative aspects they are intended to reduce. There is much 

research on the capital adequacy rules and how banks are affected to different extents,  

but the conclusions presented are ambiguous and there will be no single clear picture of the 

impact of the introduction of stricter capital adequacy requirements. 

	  
In this specific study there is a selection of articles that will somehow contribute to the final 

outcome of this bachelor thesis. Articles will address topics that are relevant and will add value to 

the current investigation. 

 

2.1.1 Sweden and the latest financial crisis 

According to a economic survey made my the Organization for Economic Co-operation and 

Development (OECD) in January 2011 Sweden has weathered the recent global financial and 

economic crisis well thanks to strong economic institutions, fundamentals and a sound fiscal 

position (OECD, 2011). The crisis confirmed that in the whole, the monetary and financial 

framework is efficient. Another important reason why Sweden performed relatively well in the 

external shock was because of the lesson learned from the severe banking crisis experienced in 

the early 1990s (OECD, 2011). The country is not yet part of the European monetary union 

(EMU) and was not one of the first countries to join the EU. In general the Swedes wait and see 

what happens to others first. If you look at the countries that currently have the euro as their 

currency, you can see both positive and negative consequences. Sweden is a small country and in 

comparison with Germany, for example, Sweden is also a small economy.  

When the world is undergoing a crisis a big union like the EMU may not be flexible enough to 

cater to the needs of every member.  
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Often the largest economies are considered first and the small countries have to live with the 

consequences. Should Sweden have been part of the common currency union, the central bank 

of Sweden would not even exist. The Swedish inflation target would not be taken into 

consideration and they would be forced to follow monetary policy decisions agreed at 

international level.  

 

2.1.2 Why do we need bank regulations? 

In most countries, banks are required by law to maintain a certain amount of capital, mainly in 

the form of equity and debt instruments. The history of capital shows that there has been a 

gradual development of increasingly sophisticated methods. The traditional requirement is that 

banks must hold a minimum capital to act as a protection against losses and other unpredictable 

events that may happen. Some countries also apply a capital adequacy ratio, for example, 4 

percent of a bank's total assets. This is to ensure that the capital increases with the risks. A risk-

based capital ratio of at least 8 per cent for credit was formalized in the 1988 Basel Accord and 

capital requirement for market risk added in 1996 (Lind, 2005).  

 

Why is it necessary to even regulate and supervise banking activities?  

Because of the multiple roles the banks play in the economy and society. It is therefore very 

important and necessary that they are strictly regulated. Some things they provide: 

 

- They provide payment services 

- They intermediate capital by offering a range of savings instruments 

- They grant to borrowers of different forms of credit 

- They manage and transform risks 

 

Any disruption in the payment system can, whether it is technical, or because a bank is unable to 

fulfil their obligations to the system in time, quickly spread to several other banks and even 

threaten the stability of the entire financial system. Therefore it’s necessary to create and 

implement regulations in the banking system to prevent instability of any kind. 
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2.1.3 Are the Basel regulations effective?   

After the financial crisis of 2007/2009 many affected countries felt a need for new rules and 

regulations in the financial sector. These requirements changed when the Basel Committee 

observed that majority of the banks entered the crisis with too little capital, and that this 

insufficiency of capital played an important role in the recent crisis. After having established this 

fact the committee designed a number of measures, with intention to prevent future crises.  

 

Martin Hellwig, researcher in the field of financial stability, believes that the committee didn’t 

present a systematic analysis of why the proposed actions will have the beneficial effects expected 

of them. He also thinks that they can’t say why the previous rules, Basel II, not has been as 

successful as they thought when they first came up with it. He is critical of these regulations and 

believes that they might not serve any function. The author doesn’t believe that the Basel I, II 

and III are what we need to prevent financial crisis. He states that it is primarily necessary to 

make two changes: 

 

1. “We should get away from the principle that regulatory capital must be finely attuned to 

the risks that banks are taking” (Hellwig, 2010, p. 11) 

2. “We should aim for substantially higher regulatory capital, well above the percent and 

perhaps even closer to the twenty or thirty percent that were common before banks got 

used to the idea that the taxpayer couldn’t afford to let them fail” (Hellwig, 2010, p. 11) 

 

2.1.4 Basel I, II and III  

The Basel accords have developed from the first Basel I to the last updated, Basel III. The thing 

they all have in common is that each new version has led to stricter regulations and higher 

liquidity requirements for banks.  

 

The main structure of the Basel accords consists from three so-called “Pillars”: 

Pillar 1. The updated version of the previous Basel system. Here the minimum capital 

requirements are calculated for credit-, market- and operational risk by explicit calculation rules. 

Pillar 2. Risks are identified and assessed in broader perspective and complements the capital 

requirements calculated under Pillar 1. This Pillar created a more active role for the regulators. 

Pillar 3. This pillar deals with market discipline based on mandatory and voluntary disclosure 

(Walker, 2011). 
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Walker believes that Basel III’s primary purpose is to strengthen the regulation, supervision and 

management of the banking sector. While improving the ability of banks to absorb shocks that 

come from financial and economic stress, regardless of source, improving the banking sector 

honesty and disclosure. Walker talks about two reports written in collaboration between the Basel 

Committee and the "Financial stability board" concerning the consequences of introducing 

higher capital and liquidity requirements and they both confirm that higher standards will not 

reduce GDP in the long run  (Walker, 2011). 

 

2.1.5 Moody’s financial strength ratings 

There has been found a significant and positive relationship between bank soundness (measured 

with Moody's financial strength ratings) and compliance with principles. Specifically, countries 

that require banks regularly and accurately to report their financial data to regulators and market 

participants appear to have generally healthier banks (Demirgüc, Detragiache & Tressel, 2008).  

. With increasing deregulation and globalization beginning in the 1980s, the banking system has 

become more fragile and banking crises have proliferated. In order to improve crisis prevention 

many countries are therefore working together to improve banking regulation and supervision. 

(Demirgüc, Detragiache & Tressel, 2008).  

 

The measure of the ability of a bank to meet its obligations to depositors and other creditors 

viewed by specialized analysts is an interesting topic. To the extent that Moody's analysts have 

access to both quantitative and qualitative information about the bank and its operating 

environment, this product may be a more accurate measure of bank soundness than indicators 

based only on the balance sheet. Isolation from direct political pressure has become a 

cornerstone in most countries, such as independent central banks, like the Riksbank in Sweden. 

Delegations of powers to institutions that cannot be controlled by elected politicians are expected 

to increase credibility when not influenced by political views.  

 

If independence makes it possible to achieve these goals is still unclear. The paper written by 

Gilardi and Servalli addresses this issue by focusing on the responses of bank capital 

requirements, set by an international framework. National regulators implement Basel. The 

empirical study analysis is based on a set of data from fourteen major banks in European 

countries left from 1997 to 2010. The main result is that capital ratios tend to be higher when the 

regulators are more independent, but more so if the controller is an authority than if it is a central 

bank (Gilardi & Servalli, 2011). 



	   14	  

2.1.6 Self-Efficacy  

Self-efficacy is a term used to define people's ability to believe in themselves and what they do 

consider themselves capable of. There has also been proven that there is a clear correlation 

between self-efficacy and human behaviour. Self-efficacy influences the way people act in life. 

Most people tend to avoid tasks they don’t think they are up to, and instead, only choose the 

ones they think they are able to accomplish (Busch, 1996).  

 

One part of Self-efficacy is accounting self-efficacy, which is a persons perception of it’s own 

ability to use accounting terminology. Accounting is an important part of most firms, in 

everything from buying a fresh computer to developing a new marketing strategy. For many 

financial decisions, accounting is considered the most important and also when it comes to 

management information. It provides information on the current financial situation and the 

development over time. Previous research shows that the primary function of accounting is to 

support legitimization processes (Busch, 1996). 

 

Another study by the researcher, Fallen 1990 shows that: 

"Individuals with high self-efficacy are younger, that prince had more education, that prince read 

more Financial Journals, participated in a Greater number of tax courses, and are more likely be 

than others to-use external tax advisors" (Busch, 1996).  

 

2.2 Discussion of previous studies 

Previous studies have most focused on Basel itself rather than awareness of it. There are different 

opinions about whether it is functional or not. It can be difficult to determine the effects of Basel 

in advance, and it’s always easy to be wise in hindsight. What we can see is however that financial 

crises still occur, which in a way can be seen as a failure from a Basel perspective. Of course, the 

crisis does not only have to do with the Basel rules, but since the main objective of the regulation 

is prevention of economic turmoil it can be seen that it still exists. 

 

The relatively new psychological concepts of legal- and accounting self-efficacy are not much 

researched yet but one thing that one can conclude is that educational attainment correlates with 

self-efficacy in the previous studies. 
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2.3 Hypotheses 

2.3.1 Questions 

2.3.1.1 Basel agreements and legislation 
Q6. Most people don’t have sufficient information concerning the details of the Basel Accord 

thou it’s complicated and therefore are content with the existing ones and wouldn’t have any 

opinions on any changes. 

H1: People working in banks believe that the Basel agreements are a functional law.  

Mean value of 8 

 

Q7. Bankers should know that the capital requirements means that banks must maintain a higher 

level of capital, but few possesses specific details of it. Because they work with finance they 

should have knowledge on finance in general and therefore know what the Basel is about.  

H2: People working in banks should have much knowledge about Basel III capital adequacy 

requirements. 

Mean value of 8 

 

Q8. Rational people work at places where they can identify themselves with the company and the 

things it stands for. Therefore, most people should be satisfied with the existing regulations, 

which are in use at the moment.  

H3: People working in banks thinks that the regulations in Swedish banks are good as they are. 

Mean value of 5 

 

Q9. Banks consists of different divisions that together form a whole, a company. This means that 

employees are often only focused on their own specific sector of the firm and therefore doesn’t 

have so much knowledge about other parts of the bank. This means that only those who work 

daily with the bank's capital requirements know how to calculate it.  

H4: People working in banks don’t have much knowledge of how to calculate the variables they 

aren’t engaged in specifically. 

Mean value of 4 
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2.3.1.2 Knowledge 
Q10. Those people working at a bank usually have some form of economic education, which 

means they probably have taken courses in accounting.  

H5: People working in banks know what the equity of the bank's balance sheet consists of. 

 Mean value of 7,5 

 

Q11. Same hypothesis as Q9 

 

Q12. Same hypothesis as Q9 and Q11 

 

Q13. We have just experienced a global financial crisis, which affected many banks in one way or 

another. In times of crisis focus is naturally on the control mechanisms. Those who have worked 

in a bank during a crisis should know what control that is used in the bank where they are 

working but they probably don’t because of lack of interest and focus on their own specific 

division and their own working task. 

H8: People working in banks don’t know what kind of control mechanisms that are used in their 

workplace 

Mean value of 6 

 

Q14: We have just experienced one of the worst financial crisis known to history and therefore I 

don’t think the employees are satisfied with the current regulations.  

H9: People working in banks thinks that the control mechanisms in swedish banks are to weak 

Mean value of 6 

 

Q15: Most people are probably not very familiar with the legislative process. When they do not 

know much about those, they should not have anything to complain about, and therefore think it 

is good and working. 

H10: People working in banks thinks that the legislative work for the bank's capital adequacy 

requirements, works well. 

 Mean value of 7 
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2.3.1.3 Training 
	  
Q16. Training is the key to development for the staff and the banks; it is an important part when 

the market is constantly changing. To get information about how to handle crises and any 

mistakes that might occur is important. In average they get around 40 hours of training per year. 

I also think that it can be difficult to remember exactly how much training they receive. 

 

H11: People working in banks undergoes a lot of mandatory training  

 

Q17. How much vocational training people undergo varies greatly among individuals and banks. 

There is probably more mandatory than voluntary training. In average they get around 10 hours 

of training per year. 

H12: People working in banks don’t undergo as much optional training as mandatory. 

2.3.1.4 Self-efficacy and risk aversion 
	  
Q19.	  Economists, working in a bank have a relatively high confidence in their ability to use 

accounting terminology. Accounting is part of the economic subject and bankers should 

therefore feel comfortable with using the terminology.  
H13: People working in banks have high confidence when it comes to using accounting terminology.	  
Mean value of 7,5 
	  

Q20. Bankers have little faith in their ability to use correct legal terminology thou it’s not part of 

their working tasks. 	  

H14: People working in banks have low confidence when it comes to using legal terminology.	  
Mean value of 5,5. 
	  

Q21. Risk taking isn’t something that large banks do. Although sometimes people take risks, 
there is nothing they stand for in a survey. 

H15:	  People working in banks don’t tend to take high risks. 
	   Mean value of 4 

2.3.2 Correlations  
The overall hypothesis when it comes to the correlations is that the questions linked to legal 

terminology will correlate with the legal self-efficacy and the issues related to accounting 

terminology will correlate with the accounting self-efficacy.  People who have high levels of 

education consider themselves to have a high level when it comes to self-efficacy in general 

(Busch, 1996). Furthermore, people who received much education and training have more 

awareness on most questions than those without it. 
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3 Method 
In this chapter the chosen method for the specific study is described. 

3.1 Scientific Base 

3.1.1 Hermeneutic or positivistic 

Before starting to write a text, it is important to make a decision about which research tradition 

to use. The main ones are positivism and hermeneutics. As this study intends to general or 

absolute truths, a positivistic approach is most appropriate (Andersson, 1979). Through empirical 

studies, the researcher tries to find properties of the object of study, which also recurs in other 

cases and situations. There may be traces of hermeneutics, thou it’s difficult to completely stick 

to only one tradition, this is called triangulation and the system can be found in most texts since 

the two methods was identified (Anderson, 1979). 

 

3.1.2 Inductive or Deductive 

The chosen theoretical approach is deductive theory. Deductive theory represents the most 

common perception of the relationship between practice and theory in social sciences. Based on 

what someone knows in a particular field and the theoretical considerations of this area, derives 

or deduces one or more hypotheses, which can then be subjected to empirical scrutiny. When 

using the deductive method one first starts with the theory, then tries to find observations and in 

the end a final result (Bryman, 2011). 

 

3.1.3 Quantitative or qualitative 

The choice of research approach was made in consideration of the problem background that was 

chosen to write about. Most questions have answers based on the Liker scale and the approach in 

the paper is therefore quantitative. The reason for the choice is that the method is most suitable 

for the design and problematization. Quantitative research is about measuring things in contrast 

to qualitative, where opinions and feelings are the main focus (Bryman, 2011). 
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3.1.4 Reliability and validity 
Reliability deals with issues related to the measures and measurements reliability. There are three 

main meanings of the word: 

 
1. Stability is how stable the results are. Is it possible to get the same results if the survey was 

conducted two or more times? 

 
2. Internal reliability, describes the measurement with multiple indicators, that is, if the index or a 

scale is reliable. 

 
3. Interrater reliability, up to date when there are observers involved. It measures the match 

between different analysts and observers. 

 
Validity deals with whether a measure of a concept really measures the concept it’s indented to. 

There are, like reliability different types of validity but what is most relevant in this inquiry is 

"construct validity". Construct validity is relevant as is deals with hypothesis, which this study 

also does. 

 

3.1.5 Selection 
It is impossible to examine an entire population in a study, therefore a selection I necessary. 

Selection can be done in several ways depending on the specific study. The main purpose of  a 

selection is that it shall represent the population as well as possible. In this study a simple random 

selection is selected. A simple random selection means that everyone in the population has an 

equal probability to be a part of the selection (Bryman, 2011). The reason for this choice is that it 

hopefully will provide the most accurate results in the end.  
 

There is no defined answer to how many individuals a survey should consist of; it depends on 

several factors depending on what the study intends to investigate. The choice in this study is to 

send the questionnaire to 100 persons working in the five largest banking groups in Sweden. All 

of them probably don’t have the time or inclination to answer or send in their opinions, so there 

probably won’t be 100 responses on all questions in the end, but hopefully enough to draw 

interesting and general conclusions from. 
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3.1.6 Collection of data 

This study is based on secondary- and primary data. Articles from the Stockholm University 

Libraries’ database have been the main source when it comes to previous works and studies. 

Keywords used include the Basel III framework, Legal- and accounting Self-efficacy and financial 

stability. Articles have also been found by looking at the lists of references accompanying in other 

articles. Books about social methods and theoretical approaches have also been used. 

 

To collect the views of the bank officials the data is of course collected from the bankers 

themselves with is primary data thou it comes directly from the respondents. They have been 

answering an Internet-based survey designed to later answer the main research questions in the 

essay. 

 

3.2 Ethical aspects 

When it comes to ethics, it is important that participation in the survey is voluntary, confidential 

and anonymously. The responders shall also be information about the purpose of the study and 

where the results will be used and why. Those who choose to participate must also agree and feel 

comfortable in participating; no one should feel violated or threatened. The personal information 

that may be collected during the investigation may not be used in any other context than that 

originally agreed. All of these principles have been taken into account in this essay and no one 

has expressed negative opinions about the implementation of the survey. 

 

3.3 Data- and source criticism 
It’s important to be critical of the sources you use in a survey. Secondary data will be used in the 

form of various scientific articles along with primary data from the respondents. These two 

sources   will be the basis for the investigation. Secondary data don’t have equal credibility and 

objectivity as the primary data, but the articles used are reputable and published in scientific 

journals and therefore considered to be reliable sources. Primary data is in this case necessity 

though there are no previous studies in the specific field. No previously published research on 

awareness of bankers in Sweden with focus on capital requirements, etc has been found. 
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4 Results 
This section the result of the analysis is presented. 
 

4.1 Table 1. Data characteristics part 1:2 
The questions are answered on a Likert scale 0 to 10 
 
Men: 27 Women: 29 

 
Basel accords	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	   	   Min Max Mean
	   	   	   	   	   	   	  
Q6. The Basel accords have been adopted as EU law and are therefore                         

Swedish law. Do you consider this to be functional legislation?  3 10 6,9 

Q7. How well do you know the Basel III capital requirements?  1 10 6,2 

Q8. Do you think it is necessary with more or less bank regulation in Sweden? 1 10 6,1 

 

Knowledge 
 
Q9. How well do you know the capital requirements of the bank and whose  1 9 7 

task it is to calculate them?   1 10 7,1 

Q10. Do you know what equity consists of in the balance sheet?  1 10 6,9 

Q11. Do you know how to calculate the Core Tier I capital of the bank? 1 9 4,7 

Q12. Do you know which mathematical methods that are used in your bank? 1 10 5 

Q13. Do you know which control mechanisms that are used in your bank? 1 10 6,3 

Q14. Do you know how well these control mechanisms work?  1 10 6,9 

Q15. How well does the legislation about bank capital requirements function? 1 10 7,5 

	  
Training   less than hours           0    10    20    30    40    50    60    70    80    100    200    300 
	  
Q16. How many hours of mandatory vocational training do you get on the job per year?      6     15    12     10     8       2       2       1        -        -        -          . 

Q17. How many hours of voluntary vocational training do you get on the job per year?      4     10    13     10     10      -      2        3       1        3        -         - 

	  
Self-efficacy and risk aversion  Min Max Mean 
	  
Q19. How comfortable are you with the use of legal terminology?  1 10 6,2 

Q20. How comfortable are you with the use of accounting terminology? 1 10 6,1 

Q21. How much business risk are you willing to take?  1 9 4,5	  	  	  	  
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4.2 Table 1. Data characteristics part 2:2 
	  
Men: 27 Woman: 29 

Median Std.Dev. Total resp. 
Basel accords 
	   	   	   	   	   	   	  
Q6. The Basel accords have been adopted as EU law and are therefore    

Swedish law. Do you consider this to be functional legislation?  7 1,9 56 

Q7. How well do you know the Basel III capital requirements?  7 2 56 

Q8. Do you think it is necessary with more or less bank regulation in Sweden? 6 2 56 

 

Knowledge 
 
Q9. How well do you know the capital requirements of the bank and whose   

task it is to calculate them?   8 2,6 56 

Q10. Do you know what equity consists of in the balance sheet?  7,5 2,5 56 

Q11. Do you know how to calculate the Core Tier I capital of the bank? 5 2,7 56 

Q12. Do you know which mathematical methods that are used in your bank? 5,5 2,9 56 

Q13. Do you know which control mechanisms that are used in your bank? 6 3 56 

Q14. Do you know how well these control mechanisms work?  7 2,4 54 

Q15. How well does the legislation about bank capital requirements function? 7 2,2 56 

 
Training 
	  
Q16. How many hours of mandatory vocational training do you get on the job per year? 15 1,8 56 

Q17. How many hours of voluntary vocational training do you get on the job per year? 25 2,7 56 

 
Self-efficacy and risk aversion  Median Std.Dev. Total resp. 
 
Q19. How comfortable are you with the use of legal terminology?  6 2,7 53 

Q20. How comfortable are you with the use of accounting terminology? 6 2,2 53 

Q21. How much business risk are you willing to take?  5 1,9 53 
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4.3 Correlation Matrix 
It is important to emphasize that all of this method for analysis of relationships between variables 

is only about interaction, not cause and effect. This means that by only studying the correlations 

one cannot conclude what a specific variable causes another variable. The correlation tables are 

only showing the relationship between two variables (Bryman, 2011). The best-known and most 

common form when it comes to correlations is the Pearson product moment correlation 

coefficient, where the correlation is calculated as the covariance between the two variables 

divided by the two variables standard deviation (Bryman, 2011). Pearson is used in this study to 

derive correlations. Definition: 

 

 
 

	  
Basel accords Correlation with:   LSE* ASE*
	   	   	   	   	   	    
Q6. The Basel accords have been adopted as EU law and are therefore    

Swedish law. Do you consider this to be functional legislation?   0,243* 0,026 

Q7. How well do you know the Basel III capital requirements?   0,404** 0,565*** 

Q8. Do you think it is necessary with more or less bank regulation in Sweden?  0,177 0,190 

 

Knowledge 
Q9. How well do you know the capital requirements of the bank and whose    

task it is to calculate them?    0,213 0,441** 

Q10. Do you know what equity consists of in the balance sheet?   0,248** 0,432*** 

Q11. Do you know how to calculate the Core Tier I capital of the bank?  0,075 0,398*** 

Q12. Do you know which mathematical methods that are used in your bank?  0,411*** 0,469*** 

Q13. Do you know which control mechanisms that are used in your bank?  0,516*** 0,665*** 

Q14. Do you know how well these control mechanisms work?   0,630*** 0,652*** 

Q15. How well does the legislation about bank capital requirements function?  0,392*** 0,220 

 

Training 

Q16. How many hours of mandatory vocational training do you get on the job per year?  0,120 0,113 

Q17. How many hours of voluntary vocational training do you get on the job per year?  0,162 0,216 
 
 
 

Self-efficacy and risk aversion   
Q19. How comfortable are you with the use of legal terminology?   1 0,561*** 

Q20. How comfortable are you with the use of accounting terminology?  0,561*** 1 

Q21. How much business risk are you willing to take?   0,075 0,010 

 
 
 
*Legal self-efficacy (LSE) and accounting self-efficacy (ASE) 
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Based on the correlation matrix we can see that there is a positive linear correlation in several of 

the cases. The correlation is calculated as a value between 0 and 1, where 0 shows a complete lack 

of dependents and 1 indicates a perfect relationship (Bryman, 2011). The closer the coefficient is 

to 1, the stronger the relationship. Similarly, the closer a coefficient is to 0 the weaker the 

dependents are.  

 

The strongest positive correlation is between the LSE, ASE and issues concerning the Bank's 

control. The next strongest correlation is between the LSE, ASE and LSE, ASE. That indicates 

that those who consider themselves to have a high level of Legal Self-efficacy tends to also have a 

high level of Accounting Self-Efficacy and vice versa.  
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5 Analysis 
After conducting the investigation the following analysis can be made. If looking at the outcomes 

when it comes to awareness of the Basel framework, the values are generally relatively low. The 

bank employees think that Basel III and other regulations are functional laws but that certain 

changes should be made. They don’t have as much knowledge when it comes to regulations as 

the hypotheses stated, and although they are quite happy with the current level of regulation they 

would prefer an increase of the same if anything. 

 

When it comes to the knowledge questions the hypothetical values are lower than the actual 

outcome. When it comes to how much employees know about the divisions within the bank, as 

they do not work in, consciousness is higher than expected. Financial terms and accounting 

terminology is something ought to know as an employee within finance and in line with the 

hypothesis, this was the outcome of the study. The result showed that the similar hypotheses 

(Q9,Q11,Q12) also tended to have similar outcomes, because the questions were similar in 

several ways. 

 

Control mechanisms and how they function in a specific part of the bank is perhaps not a topic 

that is being included in the daily routine of the average bank employee. The hypothesis about 

this was that most people do not have a significant level of knowledge of these mechanisms, and 

that is also what the final results showed.  

 

In contrast, the correlation between LSE / ASE and the control mechanisms was strong. This 

may be because those who possess more knowledge and education within law and accounting 

tend to have also had an interest in extra-curricular matters such as control mechanisms used in 

their bank and how these function. 

 

Most people are probably not familiar with the rather complicated legislative process and 

therefore don’t have so many opinions on the subject. Thus these individuals are content with 

the status quo in terms of regulatory framework, which was proved by the outcome from the 

survey.  
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When it comes to training employees in banks undergo more optional- than mandatory training, 

which was the complete opposite compared with the hypothesis. This may be because banks 

offer more optional than mandatory training and that individuals tend to want to attend them 

because of the recent economic crisis. 

 
By examining the correlation matrix, one can see that in general there are several positive 

associations with both LSE and ASE. The people who believe that they have high Legal and 

Accounting self-efficacy tend to have much knowledge about the issues in this investigation. 

Similar to the hypothesis, there are strong correlations between knowledge of mathematical 

forms, legal issues and the LSE and ASE. 

 

The study does not examine differences between men and women when because gender is not 
considered interesting in this particular case. 

6 Conclusion 
Bankers don’t have as much knowledge when it comes to regulations and Basel III as stated in 

the hypotheses. The respondents have little knowledge about the control mechanisms used by 

the banks and of how to calculate the various ratios. This can create problems in the future when 

those who work with the implementation of the regulations have insufficient knowledge of what 

these are about and why they are there in the first place. 

 
The strongest correlations were found between legal self-efficacy/accounting self-efficacy and 

knowledge of control mechanisms and how they work. This may be a result of the fact that 

control mechanisms consist of both law and accounting and individuals who know a lot about 

both of the subjects also understand the relatively complex mechanisms. The persons who, 

unlike the average employee, had a good knowledge of ratios, what they consisted of and how 

they are calculated, also considered themselves to have a high degree of legal self-efficacy. This 

may be because this group of people probably have an interest in accounting in one way or 

another and therefore know how to calculate the ratios even if they do not work with the specific 

task in the bank. Positive correlations were also found between many of the questions and self-

efficacy in general. The reason why positive correlation was found in many cases may be because 

the people who believe they have a high level of knowledge within a subject tend to also have it 

other subjects, and vice versa. Those who believe in their own abilities have, according to this 

study, high level of knowledge in several other areas. 
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The rate of participation in the population can be seen as representative of the population as it 

contained 56 individuals from the five largest banking groups in Sweden. 

 

7 Further research 
The survey is one of the first of its kind. It is unique in examining consciousness and not the 

regulations themselves. It would be interesting in this context to formulate mathematical 

questions where respondents are free to show their alleged or not alleged knowledge in the 

various areas. Furthermore, it would be interesting to conduct a similar study in another country 

and see what similarities and differences that would be found. First, in the latter case, either takes 

a country that is similar to Sweden from a rule-based perspective, or vice versa, a country that is 

as different from Sweden as possible. Both of these studies would be of interest and put this 

study in perspective. 
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8 Appendix 

8.1 Survey 
	  
	  
Q1	  Gender	  
 Woman	  (0)	  
 Man	  (1)	  

	  
Q2	  Age	  
	  
__________	  
	  
	  
Q3	  Highest	  Education	  
 High	  school	  education	  (1)	  
 University	  -‐	  economic	  (2)	  
 University	  -‐	  law	  (3)	  
 University	  –	  other	  (4)	  
 Doctoral	  degree	  (5)	  

	  
Q4	  Number	  of	  years	  in	  the	  banking	  industry?	  
	  
__________	  
	  
Q5	  Current	  title	  and	  job	  in	  the	  bank	  
 Advisor	  (1)	  
 Manager	  (2)	  
 Board	  member	  (3)	  
 Other	  position	  (4)	  

	  

8.1.1 Basel accords 
Q6	  The	  Basel	  accords	  have	  been	  adopted	  as	  EU	  law	  and	  are	  therefore	  Swedish	  law.	  	  
Do	  you	  consider	  this	  to	  be	  functional	  legislation?	  
	   Not	  

functional	  
at	  all	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Very	  
functional	  

10	  	  

Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  	  
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Q7	  How	  well	  do	  you	  know	  the	  Basel	  III	  capital	  requirements?	  
	   No	  

knowledge	  	  
	  0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Full	  
knowledge	  

	  	  10	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q8	  Do	  you	  think	  it	  is	  necessary	  with	  more	  or	  less	  bank	  regulation	  in	  Sweden?	  
	   Less	  

0	  	  
1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   More	  

10	  	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  

8.1.2 Knowledge 
	  
Q9	  How	  well	  do	  you	  know	  the	  capital	  requirements	  of	  the	  bank	  and	  whose	  task	  it	  is	  to	  
calculate	  them?	  
	   No	  

knowledge	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Full	  
knowledge	  

10	  	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q10	  Do	  you	  know	  what	  equity	  consists	  of	  in	  the	  balance	  sheet?	  
	   No	  

knowledge	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Full	  
knowledge	  

10	  	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  
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Q11	  Do	  you	  know	  how	  to	  calculate	  the	  Core	  Tier	  I	  capital	  of	  the	  bank??	  
	   No	  

knowledge	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Full	  
knowledge	  

10	  	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q12	  Do	  you	  know	  which	  mathematical	  methods	  that	  are	  used	  in	  your	  bank?	  
	   No	  

knowledge	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Full	  
knowledge	  

10	  	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q13	  Do	  you	  know	  which	  control	  mechanisms	  are	  used	  in	  your	  bank?	  
	   No	  

knowledge	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	   6	  	   7	  	   8	  	   9	  	   Full	  
knowledge	  

10	  	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q14	  Do	  you	  know	  how	  well	  these	  control	  mechanisms	  work?	  
	   No	  

knowledge	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Full	  
knowledge	  

10	  	  
Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  
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Q15	  How	  well	  does	  the	  legislation	  about	  bank	  capital	  requirements	  function?	  
	   Very	  

Bad	  
	  0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Very	  
good	  
10	  

Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  

8.1.3 Education 
	  
Q16	  How	  many	  hours	  of	  mandatory	  vocational	  training	  do	  you	  get	  on	  the	  job	  per	  year?	  
	   0	  	   10	  	   20	  	   30	  	   40	  	   50	  	   60	  	   70	  	   80	  	   100	  	   200	  	   300	  	  

Number	  
of	  

hours	  
 	    	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q17	  How	  many	  hours	  of	  voluntary	  vocational	  training	  do	  you	  get	  on	  the	  job	  per	  year?	  
	   0	  	   10	  	   20	  	   30	  	   40	  	   50	  	   60	  	   70	  	   80	  	   100	  	   200	  	   300	  	  

Number	  
of	  

hours	  
 	    	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q18	  What	  kind	  of	  training	  is	  it?	  
	  
____________________________________________________________________________________	  
	  

8.1.4 Self-efficacy and risk aversion 
	  
Q19	  How	  comfortable	  are	  you	  with	  the	  use	  of	  legal	  terminology?	  
	   Not	  

at	  all	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Very	  
10	  	  

Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  
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Q20	  How	  comfortable	  are	  you	  with	  the	  use	  of	  accounting	  terminology?	  
	   Not	  

at	  all	  
0	  	  

1	  	   2	  	   3	  	   4	  	   5	  	   6	  	   7	  	   8	  	   9	  	   Very	  
10	  	  

Tick	  the	  
option	  
that	  
best	  

reflects	  
your	  
opinion	  

 	    	    	    	    	    	    	    	    	    	    	  

	  
	  
Q21	  How	  much	  business	  risk	  are	  you	  willing	  to	  take?	  
	   None	  
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8.2 Data 
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8.3 Descriptive statistics 
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