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Abstract 
 
Backman, Lisa (2013) Street and market vendors in Accra: A  local network study with 
transnational context. 
 
Human Geography, advanced level, master thesis for master exam in Human 
Geography, 30 ECTS credits 
Supervisor: Ilda Lindell 
Language: English 
 
 
who are members of a local network with transnational connections. The local network 
collaborates with a global network and a local policy institute with the purpose to 
strengthen capacity of street and market vendors. The thesis asks questions of 
membership experiences, processes behind agendas and implementation of capacity 
building for the vendors and perspectives on these capacity building efforts. Theories 
depart from contemporary globalization and focus on issues of transnational civil 
society networks and injustice. Specific theoretical contributions are drawn from 
Routledge and Cumbers (2009) global justice network-theory and Amartya Sen’s 
(2009) idea of justice. A qualitative case study was conducted in Accra, Ghana based on 
participatory observations and semi-structured interviews with street and market 
vendors and officials of both the collaborating network and policy institute. 
Membership experiences were understood to include capacity building effects and 
further concerned issues of knowledge, community and identity. Global and local 
factors combined and influenced the agenda and implementation of capacity building. 
Theoretical contributions were combined and useful in analysing the empirical case, and 
ethical considerations were fundamental to the research process. 
 
 
Key words: globalisation, urban Global South, civil society networks, informal street 
and market vendors, capacity building, injustice.  
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Summary 
 
This thesis began with a fieldwork opportunity to study transnational civil society 
networks in Accra, Ghana. After an initial scoping phase by the junior researcher, focus 
fell on the collaboration between two networks with transnational links and a local 
policy institute that collaborate to build capacity among Accra’s informal street and 
market vendors. Semi-structured interviews primarily took place in offices, markets and 
homes of vendors, while continuous participatory observations helped to better 
understand the data. 
 The questions explored in the thesis were born and re-born in the research 
process. They reflect a combination of curiosity, field insights, and theoretical and 
methodological considerations: 

• What kinds of benefits and limitations do local street and market vendors 
experience as a result of their network membership? 
 

• What are the processes, actors and relations involved in setting and 
implementing the agenda of capacity building among local street and market 
vendors? 
 

• How do the network members and the local collaborating actors perceive the 
effects of capacity building? 

 
 
Ethical concerns were brought to and developed with experience in the field, and further 
followed in the process of writing. Research guidelines including personal judgement 
and moral concerns (Kvale and Brinkmann, 2009) was helpful to the thesis work from 
beginning to end. The theoretical framework departed from contemporary globalization, 
and focused on two different strands of theories –global justice networks (Routledge 
and Cumbers, 2009) and Amartya Sen’s (2009) idea of justice. To move between these 
levels of theory offered avenues for comparisons and complementary value that helped 
to analyse the qualitative data. The results presented in this thesis are based on the case 
study, extrapolated from the many impressions from the field and understood with the 
help of theoretical analysis. They have been organised in line with the research 
questions, which partially masques the thick complexity of perspectives, impressions, 
relations and dynamics faced in the field. While care has been taken to respect the 
shared knowledge and perspectives that participants offered to contribute to this study, 
both the research practice in the field – which was based to a great extent on mutual 
exchanges and trust – and the following analysis, reflect subjective biases arguably 
unavoidable in humanistic research (Rodaway, 2005). Nevertheless, it is hoped that this 
contextualised case study from the urban Global South may make a small contribution 
to a growing area of contemporary research that are concerned with issues of current 
globalisation, injustices and responses to injustices.  
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Chapter 1 – Introduction 
The human world today is to a greater extent than ever before characterised by global 
and local interconnections. These connections constitute one simplistic but useful 
definition of the complex concept ‘globalisation’ (WHO, 2013). Contemporary 
globalisation is conceptually closely connected with the global spread of market-based 
economy and neoliberal ideology, which over the past 30 years has dominated 
development and other political agendas at international, national and local levels across 
all continents. Consequences of this development include economic growth in many 
countries, but have also increased injustices in social, economic, environmental and 
other areas of human life (Escobar, 1992; Devas, 2004; Routledge and Cumbers, 2009). 
Responses against injustices are today also part of the web of global interconnections. 
Civil society and resistance movements are connecting beyond locality in transnational 
networks, forming alliances and reacting against injustices (Cheru, 1997; Appadurai, 
2008; Routledge and Cumbers, 2009). The fact that this takes place within the 
framework of contemporary globalization has led to questions of the meaning or non-
meaning of place (Routledge and Cumbers, 2009). 
 The place of cities in this web has gained increased academic interest (Sassen, 
2001; Robinson, 2011). However, Vanessa Watson (2009) and others highlight how 
cities in the Global South suffer from a relative academic neglect compared to the cities 
in the Global North. The need to bridge this gap is relevant not least given how cities in 
the Global South currently undergo rapid urbanisation and are sites where injustices are 
manifest at large scale. Indeed, Devas (2004) points out that the poor constitute “the 
majority in any city in the South” (p. 34). 
  Linked to poverty, a major feature of contemporary cities in the Global South, 
that have gained some academic attention, is large groups of people who live and work 
beyond state regulation, often referred to as ‘informality’ or ‘informal sector’ (Lindell, 
2010; Afenah, 2012; Vainio, 2012). The informal sector contains both wealth and 
poverty, where the latter is true for the majority. Poor informal workers have little 
power vis a vis local and national authorities and live with increased risks and 
vulnerabilities (Lindell, 2010; Afenah, 2012). This involves cases across the Global 
South where authorities clear streets and markets from vendors to adjust the urban 
landscape to suit business- and political interests (Roy, 2008; Afenah, 2012), or with 
other words a capitalist-tailored vision of ‘the global city’ (Sassen, 2001). Daily 
struggles of urban informal workers with relatively low power have been noted in the 
literature and confirmed in the field of this thesis work. This should not be confused 
with a lack of agency.  
 Collective action against injustices take place in the Global South, to which 
Appadurai (2008) has given attention and famously challenged academia with the 
concepts of ‘grassroots globalization’ and ‘globalization from below’. However, 
literature on transnational civil society networks in urban Africa is so far limited, 
possibly reflecting academic bias. While not having livelihoods directly under state 
regulation, urban informal vendors have responded to evictions and other forms of 
injustices and taken initiative to organise in groups of which some today extend 
connections beyond the limits of cities and across national borders. This study 
investigates a local case where street and market vendors in Accra, Ghana are organised 
in grassroots associations across the city, and together form a network with 
transnational links.   
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1.1 Research problem 
Both transnational civil society networks and described struggles among informal 
workers are a growing feature of the global urban landscape, particularly in the 
comparatively academically neglected Global South. Research in this field can be 
linked to a wider framework of issues concerned with globalization and injustice.    
Informal street and market vendors in Accra, Ghana, are a marginalised majority in the 
city. The conditions for the vendors involve struggles on a daily basis, and one umbrella 
explanation is their informal position in relation to formal power. Over the past ten 
years, local associations of informal street and market vendors in Accra have been 
brought together to form a local branch of a transnational network. One of the primary 
goals of the network is to enable informal workers to voice their interests. During the 
initial stage of fieldwork, ‘capacity building’ was identified as one of the main activities 
to be implemented among Accra’s street and market vendors, with the support of local 
and international actors. This study seeks to explore how the vendors perceive their 
membership in this broader network and the processes through which capacity building 
has become prioritized and implemented.   
 

1.2 Research questions 
The thesis builds on a case study of three organisations based in Accra, Ghana. 
StreetNet Ghana Alliance (StN Ghana) is a local branch of an international 
membership-based network of street and market vendors. WIEGO (Women in informal 
employment: globalizing and organizing) is a global action-research policy network. 
The ILGS (Institute of local government studies) is a local policy institute. They are all 
engaged in capacity building of StN Ghana’s members.  

The questions that will be explored in this thesis are: 

• What kinds of benefits and limitations do local street and market vendors 
experience as a result of their network membership? 
 

• What are the processes, actors and relations involved in setting and 
implementing the agenda of capacity building among local street and market 
vendors? 
 

• How do the network members and the local collaborating actors perceive the 
effects of capacity building? 

 

1.3 Significance of the study 
The significance of the study is considered at the level of participants who contributed 
with data to this study and with regards to the wider research literature and community.  

A place-specific case is here offered to a contemporary academic discussion of 
globalization and transnational civil society networks, where spatial contextualisation 
has been overlooked, questioned and debated (Routledge and Cumbers, 2009). The data 
and treatment thereof may also offer a small empirical contribution towards the efforts 
to draw attention to and address the academic neglect of the urban Global South 
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(Watson, 2009; Lindell, 2010). This is here done with particular focus on transnational 
civil society networks and with respect to informal vendors in urban Africa. The thesis 
extends beyond the context of the academic North to the urban reality and people’s lives, 
minds and activities in Accra. Qualitative research should consider the significance of 
the study with respect to the participants involved (Kvale and Brinkmann, 2009). If any 
significance of this study was of benefit to the study participants, it was probably 
limited to moments of interaction and exchanges at the time of fieldwork. 

 

1.4 Definitions 
The following terms may have varying meanings, will be extensively used in the thesis 
and are here defined with some detail as to how they will be used. Some concepts such 
as ‘globalisation’ are discussed in further detail throughout the chapters.  
 

• Civil society: Defined with Devas (2004, p. 26) “we take it to mean associations 
for common purposes of action, outside the direct control of the state.” In this 
thesis civil society is often discussed as civil society ‘networks’ or ‘movements’, 
meant as wider coalitions of associations. These are in turn assumed to be and 
interchangeably termed global/international/transnational, unless specifically 
referred to as ‘national’.  

• Informal vendor / informal trader / informals: Variations on the contested yet 
extensively used concept of informalization, defined with Lindell (2011, p.1) as 
“people [who] rely on forms of work beyond the purview of state regulation”. For the 
empirical material presented in this study, informal vendors are used with 
reference to men and women in Accra, Ghana, who earn their living by selling 
foods, goods or other services in markets or along streets, and who are members 
of a transnational network whose office-bearers are ‘street vendors, informal 
market vendors and hawkers’ (StreetNet International’s Constitution, p. 5). In 
Accra, these vendors do pay taxes, but are described by the network, themselves, 
and local ‘formal’ collaborators as ‘informal’. The thesis will use ‘informal  
street / market vendor’ unless sources demand otherwise.  

• StN : StN stands for StreetNet. The case explores StN Ghana, which is referred 
to interchangeably as StN or StN Ghana. Reference to its transnational umbrella 
network StN International is always specified as such.  

 

1.5 Limitations 
The thesis holds several limitations. The theoretical decisions made in this thesis work 
represents one limited share of all possible academic eyes that could be applied to the 
case. The case study is based on a relatively small sample in a specific city, and while 
controls of some results were made within the group, the data overall lacked a control 
group. The merit of place-specificity also holds limits regarding possibilities to 
generalize from the results. The empirical material was limited to a local level of 
transnational networks. However, this was complemented by information accessed 
online and via local interviewees with connections to their international organisations. 
Timing further restricted the already limited time in the field, as the first fieldtrip took 
place before, during and after the Ghanaian election. The election was not only negative 
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for the fieldwork, but pushed forward dates for meetings and workshops and thus 
limited opportunities for data collection.  
 

1.6 Ethical considerations 
The thesis involved ethical considerations throughout the process of preparation, 
collection and analysis of empirical data, and continued to be a part of the process of 
writing. An ethical approach was based on guidelines for qualitative research, including 
moral concerns (Atkinson, 1998; Kvale and Brinkemann, 2009). It involved personal 
judgement, and occasionally offered challenges in the field. Further discussions of 
ethical dimensions of this thesis work will be detailed in chapter three and chapter six. 
 

1.7 Structure of the thesis 
The next chapter will discuss theoretical perspectives on globalisation, injustice and 
global justice networks. Globalisation is selected as a broader framework for both 
increased injustices and responses by transnational civil society organisations. Recent 
literature mainly draws from civil society studies, but also includes Amartya Sen’s 
(2009) conceptually extensive work on injustice as a relevant additional perspective. 
The chapter then discusses global justice networks (Routledge and Cumbers, 2009), a 
specific theory born from this literature and chosen as a theoretical lens with relevance 
to the case study. Sen’s (2009) theory and that of Routledge and Cumbers (2009) is then 
discussed together in the final chapter. Chapter three details information regarding the 
methods used for the case study, including impressions from the setting. Chapter four 
continues with a combination of data and field impressions to offer some 
contextualisation regarding Ghana, Accra and informal vendors there. The 
contextualising chapter also provides a short overview of the networks and policy 
institute that constituted the source of empirical data for this study. Chapter five 
presents the empirical results. These are structured in line with the research questions 
with the compartmentalized purpose to offer clarity. However, behind this presentation 
was a web of interviews, observations and reflections of the field study that from a 
messy reality came together to form the written pages. The discussion in chapter six 
draws from previous chapters in an attempt to address the research questions and arrive 
at a final conclusion. 
 

 
 
 
 
 
 
 
 



12 

Chapter 2 - Theory 
 
This chapter aims to provide a theoretical framework relevant to the thesis, using 
globalization as the point of departure to then discuss literature on injustices and 
responses to injustices. These three contemporary themes may seem abstract, yet are 
selected based on their interconnectedness and broader relevance for the specific case 
study of organised informal vendors in Accra. Particular attention is given to Sen’s 
(2009) theory of justice and Routledge and Cumbers (2009) theory of global justice 
networks. These theoretical contributions proved useful for the analysis discussed in the 
final chapter. While the aim is to offer both some width and depth concerning literature, 
it is beyond the scope of this chapter to offer more than a limited picture of the research 
field within which this thesis work could place itself. 

2.1 Globalization  
”Rather than imagining a singular process of ’globalization’, it might be more 
productive to think of ’the global’ as a ’contested universal’ (Lowenhaupt Tsing 2005: 
chapter 3). In practice, people use ideas of ’the global’ both to assert authority and 
contest power.” (Yarrow, 2011:124). 
 

Globalization is here presented as a context in which human activities are taking 
place and as a platform that has generated a range of contemporary academic debates. 
These are not suggested as two independent and separate features of globalization, even 
though Appaduari (2000) makes a division between what he identifies as the anxieties 
within and outside of academia that is born out of thinking on globalization (p. 1). The 
concept itself does not hold one simple definition, although at least at one level it is 
possible to think of globalization as “the increased interconnectedness and 
interdependence of peoples and countries” (WHO, 2013). The case study of this thesis 
took place in a single city, but as a local case with international links it arguably fits in 
the context of contemporary globalization.  

It is generally agreed that globalization is not new, but has undergone a recent 
shift in scale and form(s) (Devas, 2004; WHO 2013). Earlier forms of globalization also 
involved transnational flows of people, ideas and different forms of capital (Abu-
Lughod, 1991). Contemporary globalization as closely linked with economy and in 
particular global capitalism and neoliberal ideology has generated economic growth and 
positive effects for some people and companies in some places, while increased 
vulnerability and injustices for others (Devas, 2004; Routledge and Cumbers, 2009). 
Harvey (2003 quoted in Routledge and Cumbers 2009:4) argues that “neoliberalism 
should be considered a project to re-establish the conditions for capital accumulation 
and the restoration of class power”. This highlights a political dimension that perhaps is 
impossible to completely avoid when discussing contemporary globalization, While 
some might disagree with Harvey’s view, there is plenty of evidence of how injustices 
have grown as a result of the capitalist and neoliberal character of contemporary 
globalization, and how this created responses by people across the world, including 
resistance movements and civil society protests. These protests are sometimes referred 
to as ‘anti-globalization’. However, it is here agreed with for example Routledge and 
Cumbers (2009) that these movements react against injustices and/or systems that are 
seen as the source of such injustice, rather than being against global interconnectedness. 
Several civil society / justice / protest movements are themselves globally 
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interconnected, and should perhaps more often be described as ‘alter-globalization’, 
since they do not deny or want to get rid off globalization but seek a different system 
than the global capitalist economy.   

Diverse and complex in itself and in many connected consequences and 
reactions, contemporary globalization has also given rise to or strongly influenced 
various, sometimes interdisciplinary, academic research fields. These include, to 
mention a few, transnationalism and migration (Kabki, 2007), the meaning or non-
meaning of place (Routledge and Cumbers, 2009), citizenship and identity (Sassen, 
2002, Holston and Appadurai; 2008, Escobar, 2005), injustices and the role of both the 
state and of social and civil society movements  (Ruggerio and Montagna Eds., 2008). 
There are many other debates that could be linked to the broader framework of 
contemporary globalization. However, as this thesis explores a particular case of a 
transnational civil society network organising informal workers in urban Ghana, the 
limited literature discussed in this chapter is selected to be of relevance for the case. 

Contemporary globalization might here be thought of as a wider framework that 
is not uniform yet relevant. This framework includes global capitalist economy, 
injustices and civil society responses. Yarrow’s (2011) quote helps to significantly 
capture many aspects of ‘the global’, including complexity in what ‘the global’ is and 
how it relates to power at multiple levels. While Yarrow’s (2011) case concerns 
development ideas and practices in Ghana, his assertion could be borrowed to illustrate 
more generally the power contestations that arise in and between the capitalist and civil 
society spheres of globalization. Yarrow’s (2011) point also brings focus to different 
practical uses of a complex abstraction, which resonates with Sen’s (2009) discussion of 
injustice below and more generally the academic task of connecting empirical material 
with theory, which this thesis aim to do in chapter six. 
 

2.2 Injustice 
“Related to this predominance of market forces is a series of attempts by civil society to 
avoid the adverse effects of economic globalization” 
      Falk (1998, in Amoore Eds. 2005:128) 
 

Injustice is a complex concept thoroughly discussed by Amartya Sen (2009). 
This section will first discuss Sen and then turn to the literature on transnational civil 
society networks and their perspectives on injustice. It is suggested that the relevance of 
Sen’s (2009) idea for the purposes of this thesis concerns at least three points. First, his 
work represents a normative framework on injustice that connects with the overall level 
of this thesis’s research problem. Second, Sen’s (2009) development of the capability 
approach when reasoning about justice offers a perspective that may be of conceptual 
value when later discussing the focus on capacity building of street and market vendors 
in Accra. Third, this thesis proposes to link Sen’s (2009) theory to that of Routledge and 
Cumbers (2009) discussed below. 

2.2.1 Amartya Sen and the idea of justice – or injustice 
Sen’s (2009) theory departs from a critique of Rawls’s influential theory of 

justice. One of the main points is that Rawls, and many economists and philosophers 
following his lead, focus on an idea of ideal justice rather than justice with practical 
applicability.Sen (2009) demonstrates how Rawls’s abstract and eloquent theory is 
constructed in order to define and reach perfect justice, which involves conditions that 
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are impossible to implement and assumes total compliance by every individual. While 
Rawls’s impressive model offer conceptually successful results, Sen (2009) highlights 
how this idea of justice is impossible to apply to reality. Thereby, humans who suffer 
from injustice will not be helped with these abstractions of ideal justice. Given the 
unpredictable, complex and severely unjust world in which people live, Sen (2009) sees 
reason to rethink from ideal justice to injustices that can be reduced. He develops with 
reason a theory of justice, which contains precise formulations, yet offers room and 
respect for plurality, complexity and inconsistency in human behaviour and situations.  

One part of Sen’s argument that arguably could be of relevance to this thesis 
(beyond the platform concern with injustice) concern the so called ‘capability approach’. 
It should not be confused with capacity, and the author of this thesis is careful when 
making this conceptual link. Martha Naussbaum is one of the key contributors to the 
capability approach. Sen (2009) includes it in his work on justice, or reduced injustice, 
where capability becomes significant “as the basis of evaluation of what level of 
justice?’ (p. 253). Capability to do something can involve issues of opportunity, power, 
freedom and processes of choice. The way we look at any specific outcome will alter if 
we do so in isolation or if we focus on the capability involved in reaching that outcome. 
Thus, Sen accordingly distinguishes between ‘culmination outcome’ or “what the 
person ends up with” and ‘comprehensive outcome’ or “the way the person reaches the 
culmination situation” (p. 230). This is a significant conceptual distinction when 
thinking about reducing injustices, with relevance to the case studied in this thesis. 
Sen’s work arguably ultimately rests on normative pillars. But perhaps it is impossible 
to deal with issues of injustice and justice without being normative.  

   

2.2.2 Further on injustices, and civil society responses 
For the purposes of this thesis, focus on injustice is particularly relevant as a basis for 
academic literature on resistance and civil society. Linked to differential power 
structures, issue-based injustices from workers rights and gender equality to 
environment have been addressed as collective action and protests by people throughout 
space and time. Routledge and Cumbers (2009) briefly remind the reader that some 
groups, such as indigenous people around the world, have suffered from injustices and 
been engaged in resistance and collective struggles for centuries. Their focus and 
assumption, however, is in line with much of the contemporary literature, which frames 
collective action and resistance within contemporary globalization as concerned with 
struggles against a globally growing neoliberal market economy and/or its 
consequential injustices.  

This focus is captured in Falk’s (1998) quote above. Falk (1998) offers a short 
discussion on contemporary ‘global civil society’, and moves between local and global 
scales with the claim that “the most effective of these responses have been issue-
oriented, often involving local campaigns against a specific project” (p. 128).  However, 
Falk’s local contextualisation seems coloured by the Northern bias, where examples 
draw upon Germany, a British journal, ‘The Club of Rome’, and Greenpeace’s protests 
concerning Shell Oil’s disposal of an oilrig in the North Sea. Contextualised examples 
from the South may support the same conclusion as valid across the equator.  
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The idea of a ‘global civil society’ is what Routledge and Cumbers (2009) 
critically use as their departure point for an alternative theory of ‘global justice 
networks’ (GJNs). This theory will be further discussed later in this chapter, but can 
here be introduced as it addresses transnational responses to neoliberal injustices, 
sharing with Falk (1998) and much of the contemporary literature, the basis of 
collective non-state efforts against global neoliberal/market economy dominance. 
Arundhati Roy (2002, in Amoore Eds. 2005) pursue this line of arguments with 
examples from India and Bolivi. She delivers a highly critical perspective on the 
contemporary world order, and turns specifically to privatisation of natural resources – 
in particular water. While painting a dire picture, Roy also draws from people’s 
resistance and protests in India and Bolivia as a source of hope for the future. She 
explains how a Dutch documentary-film maker asks ‘What can India teach the world?’, 
and Roy thinks of three places to take him. All three are depicted in ways that give a 
sense of sites with different, powerful local expressions in a global world. The 
geographical site of local resistance, most relevant here, is the Narmanda Valley, and 
the case of a massive dam-building private hydro-electric power project (p. 329). Roy 
invites the film-maker (and the reader) to Narmanda “to witness the ferocious, magical, 
tenacious and above all non-violent resistance that has grown on the banks of that 
beautiful river” (p. 335). This poetic description encompasses an image of resistance as 
layered and complex, which deserves attention and might please Sherry Ortner (1995) 
who identified ‘the problem of ethnographic refusal’ in resistance literature. More 
briefly, Roy refers to the Bolivian 1999-2000 case of water privatisation in the city 
Cochabamba, where a US-based engineering firm signed a contract with the Bolivian 
government to take over the previously public water supply system (p. 330). Price rise 
was met by protests, which continued despite violent reprisals by the Bolivian 
government. The American company had to give up and leave. Roy uses the case to 
inspire Indian mass-protest, pointing at the small scale of Cochamba in comparison to 
any Indian city. As an illustration of public resistance against privatisation of essential 
and basic natural resources, Roy’s description of the Bolivian case is straightforwardly 
presented and serves as a case of good wins over bad . In contrast, while using the same 
good vs. bad-rhetoric, her accounts of India allow for seeing a deeper complexity in 
studies of resistance movements and connected relationships between local and global. 
Thus, the two cases described in the same article illustrate how civil society movements 
and local and global dynamics can be re-presented in light of simplicity or complexity, 
and that language play a significant role in the choice of representations. This is taken 
as a relevant lesson when exploring the case of this thesis, from the messy reality of the 
field to the written account in the remaining chapters. 

 In short, injustices are the basis of much civil society action and that is reflected 
in the literature. Contemporary accounts are to a great extent concerned with civil 
society efforts against injustices linked to neoliberalism and the globalised market 
economy. Simplifications and complexities are issues of interpretation and 
representation, which lend itself to the themes of this thesis. Following from this 
attention to injustice and some efforts to address injustice, the remaining part of this 
chapter now discusses a specific and recent theory on the subject, termed global justice 
networks (Routledge and Cumbers, 2009). 
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2.3 Global Justice Networks – where place and power connect 
In the final section of this chapter, the focus on injustice and efforts to prevent or reduce 
injustices is maintained when returning to more specific literature on civil society 
networks. One strand of research into the area of transnational collective action has led 
to conceptualisations of a ‘global justice movement’, or a ‘global civil society’ (Falk, 
1998; della Porta 2006). This idea builds on transnational solidarity, usually seen as in 
opposition to injustices caused by or worsened by neoliberal market economy. 
Individuals and groups can connect across the world and engage in issues of common 
concern, for example the exploitation of natural resources or rights of sex workers. The 
Internet plays a significant role in facilitating engagement by individuals beyond their 
own situation and geographical position, and the global interconnectedness can change 
the conditions for how collective action can be structured. The idea of a ‘global civil 
society’ extends to a conceptualisation of a single, coherent, ‘horizontal’ movement of 
resistance against neoliberalism. It can be described as a leaderless transnational 
connection of individuals, and stand in contrast to the ‘vertical’ structures of more 
traditional, hierarchical and locally based civil society movements such as trade unions.  

Routledge and Cumbers (2009) share the concern with conceptualisations of 
contemporary transnational civil society movements that work for economic, social and 
environmental justice, as well as the assumption of neoliberalism as the basis for 
injustices leading to struggles and resistance. They are critical, however, of the idea of a 
horizontal global civil society, which they consider to be coloured by ‘considerable 
conceptual fuzziness and wishful-thinking’ (p. 2). Building from this critique Routledge 
and Cumbers (2009) develop an alternative theory of global justice networks (GJNs), 
grounded in three empirical cases1. These cases will not be discussed here, as the 
purpose of this chapter primarily is to introduce and analyse the theoretical framework, 
which later will be applied and used in the discussion of this thesis’ empirical case.  

Routledge and Cumbers (2009) illustrate how the horizontal perspective both 
tends to devalue the meaning of place and dissolve the idea of unequal power structures 
within groups. They use a combination of case studies and reasoning to show how this 
alone is not a valid description of the civil society movements active today, and thus 
question the existence of a unified, leaderless, place-less, horizontal and power equal 
‘global civil society’.   

The authors rather draw attention to a global plurality of actors, who through 
different processes connect across various networks. Routledge and Cumbers (2009) 
term their theory ‘global justice networks’ (GJNs), where complex vertical and 
horizontal structures, differential power relationships and place all play a part. Precise 
definitions of GJNs are offered multiple times throughout the authors’ discussion. For 
example, GJNs is introduced as a term to capture that “the emergence of new globally-
connected forms of collective action against neoliberalism are indicative of a range of 
variously place-specific forms of political agency that coalesce across space at 
particular times, in specific places in a variety of ways” (p. 2) and thus the term apply 
‘to characterise these emergent new forms of transnational political agency’ (p. 2). 
GJNs are also presented “as products of hybridites, overlappings and juxtapositions” 
(pp. 36-37), and placed within Appadurai’s (2008) work on grassroots globalization as 
‘the specific operational networks that comprise this process’ (p. 19). Furthermore, with 

                                                
1 The case studies include: People’s Global Action Asia (PGA Asia), International Federation for 
Chemical, Energy, Mine and General Workers, and Social Forums.  
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reference to Juris (2004) the authors suggest that GJNs captures the idea of ‘overlapping, 
interacting, competing and differentially-placed and resourced networks’ (Routledge 
and Cumbers, 2009, p. 19). The range and richness in these definitions seem to parallel 
one of the main points with GJNs– that of plurality and complexity – in contrast to a 
coherent, horizontal global civil society.  

Box 2.1 lists the characteristics the authors use to further define GJNs. The 
significance of place, power, and related concepts included in the understanding of 
GJNs will now be further discussed, with the purpose to better understand their 
theoretical framework. While here compartmentalised in explanation, they are deemed 
intertwined in reality.  

 
Box 2.1 – CHARACTERISTICS OF GLOBAL JUSTICE NETWORKS 
Based on definitions by Routledge and Cumbers (2009, pp. 37-47) 

 

“Place-based but not place-restricted”       
“Place, then is important to sites of resistance, the creation of alternative knowledges 
and the interplay between the local and the global” (Routledge and Cumbers, 2009:81) 
The significance of place is pronounced both in the theory’s foundational criticism of a 
coherent, horizontal global movement and in the presented alternative of GJNs. 
Routledge and Cumbers (2009) highlight previous work that shows the relevance of 
‘space, scale and place’ (p.76) to resistance movements and networks. This includes 
several issues such as spatial inequalities2, politics of scale3, and Harvey’s (1996) 
discussion of the relationship between place, collective memory, social identities, 
capacity to mobilise and political solidarity4. It is clear from the brief but rich range of 
literature, that places are not the same, not equal, nor empty. Instead, among many 
dimensions, places contain different, flexible, meanings and conditions and thus places 
become scenes of contextualisation. By using a geographically anchored context-based 
analysis of social movements, the authors show how specific conditions and levels of 

                                                
2 With regards to e.g. capitalist and state systems (Nicholls, 2007, R&C 77) and the conditions for social 
movement mobilisation (Miller 2000, R&C 78),   
3 On operation over overlapping scales (Nicholls 2007) and different opportunities and constraints 
connected to political scale (Miller 2004, Sikkink 2005) (in Routledge and Cumbers, 2009: pp.79-81) 
4 Routledge and Cumbers, 2009, p. 87. 

• Diversity 
• Creativity 
• Embody a political vision and practice of autonomy 
• Convergence 
• Spatially extensive politics 
• Attempt to create spaces for participatory democracy 
• Attempts to forge solidarities through the makings of connections grounded 

in place- and face-to-face based moments of articulation that occur at 
conferences, social fora and joint campaigns and protests. 
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interactions5 combine “to generate particular ‘terrains’ of resistance” (p. 82). They 
illustrate how territoriality and geography matters for understanding social movements, 
even in the increased scale of global connections and flow. 
 Having convincingly shown the limitations of previous work that render the idea 
of place as insignificant to the study of social movements, the authors proceed by 
pulling the spatial arguments together and present another somewhat broad and complex 
concept: convergence spaces. Characteristics are summarized in Box 2.2, and should be 
though of as “a conceptual framework with which to interpret the operational and 
spatial dynamics of GJNs” (p. 88), summed up as ‘geographically dispersed social 
coalitions’ (p. 90) rather than particular spaces or places per se.   
 
 
Box 2.2 – CHARACTERISTICS DEFINING CONVERGENCE SPACES 
Based on definitions by Routledge and Cumbers (2009, pp. 93-102) 
 

• Place-based but not necessarily place-restricted movements. 
• Articulate certain ‘collective visions’ that generate sufficient common ground to 

generate a politics of mutual solidarity.  
• Relational achievements involving a practical relational politics of 

solidarity, bound up in five forms of interaction and facilitation Discussed as 
communication /information-sharing/solidarity actions/network coordination / 
resource mobilisation.  

• Facilitate spatially extensive political action by participant movements.  
• In order to ‘ground’ the idea of a convergence space within the 

communities that comprise the active membership of participant 
movements it is essential to have ‘networking vectors’.  

• A range of different operational logics, spanning from more horizontal to more 
vertical operational logics.  

• Sites of contested social and power relations, because the diversity of groups 
that comprise them articulate a variety of potentially conflicting goals, 
ideologies and strategies. 

 
This conceptual framework of convergence spaces is later used in the analysis of the 
operational and spatial dynamics of the case in this thesis.  
 

On networking vectors and power 
The role of networking vectors was mentioned in the characterisation of convergence 
spaces above (see Box 2.2). Routledge and Cumbers (2009) use the term ‘networking 
vectors’ for key actors in GJNs, particularly important for communication and 
connection across the network, ultimately to the benefit of solidarity. Such key actors 
have been identified and described by several researchers of social movements and are 
called ‘movement brokers’ by Brandy and Smith (2005, p. 240-243, in Routledge and 
Cumbers, 2009, p. 67-68). Routledge and Cumbers (2009) introduce the term 
‘networking vectors’ and highlight their importance for understanding the operational 
logics of GJNs and how ‘power is distributed within networks’ (p. 65).  

                                                
5 Between state and economic power, and everyday people’s lives (p. 82)  
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Box 2.3- IMAGINEERS  
Based on Routledge and Cumbers, 2009: 66-67 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Borrowing identifications of similar key actors from previous work, the authors explain 
some of what networking vectors are: ‘constitute the embodied, articulated moment in 
the social relations of GJNs’ (drawing from Massey, 1994, in Routledge and Cumbers 
2009:69), and further what they do: ‘generate the communicative infrastructure 
necessary for the operation and sustainability of GJNs’ (drawing from Juris, 2004, in 
Routledge and Cumbers 2009, p. 70). As is clear from this, communication is key in 
global justice network, and embodied and to a great extent run by networking vectors. 

One particular form of networking vectors that Routledge and Cumbers (2009) 
discuss is termed ‘imagineers’. Imagineers translate the overriding network image, idea 
or message to local participant members. This includes communication concerning for 
example what the network “is, how it works and what it is attempting to achieve in 
terms of campaigns and network goals” (p. 65). In other words the imagineer can move 
conceptualisations from the global level of the network to the local. Given the key node 
position of the networking vector, and the imagineer’s role in conceptual translation, the 
people that perform these roles tend to yield considerable power within the network. 
Without the networking vectors, networks might struggle to stay connected. It is thus a 
significant concept representing human actors, which help understand some of the 
processes within GJNs. Ultimately, as Routledge and Cumbers (2009) points out, 
echoing Brandy and Smith (2005), that imagineers contribute to bridging, building, and 
forging solidarity across movements.  

To conclude so far, Routledge and Cumbers (2009) engage in the debate of 
transnational civil society, but are critical of the idea of one, coherent, placeless and 
power equal ‘global civil society’ against neoliberalism. Instead they propose an 
alternative of ‘global justice networks’ (GJNs). This theory illustrates complexity and 

• Work relationally across space, but not in an undifferentiated ‘flat’ 
network space. 

• Serve to embody the network in which they work (see Olesen, 2005).  
• Represent the connective tissue across geo space working as activators, 

brokers and advocated for domestic and international claims (Tarrow, 
2005) 

• Able to promote all aspects of coalition building in the spaces of GJN 
‘performance’ (Juris, 2004) 

• Articulate international norms and permit movements to share 
worldwide views and objectives 

• Put human faces on what otherwise may be abstracted differences 
among distant organisations, allowing for greater interpersonal trust and 
intercultural education (Brandy and Smith, 2005) 

• Engaged in ‘meaning work’ (della Porta et al. 2006). Framing issues, 
negotiating shared meanings, convince others to engage in collective 
action.  
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has room for variety, flexibility, plurality and contradictions. The authors’ theory put 
emphasis on both the significance of place and unequal power structures within 
transnational networks. This extends to a further introduction of concepts of 
‘convergence spaces’, ‘networking vectors’ and ‘imagineers’. Together these 
conceptualisations are used to analyse three variously located, contemporary empirical 
case studies. The case studies simultaneously support a justification for the grounded 
theory. The theory offers conceptual tools for understanding both local and global 
dimensions of transnational justice networks.  

This chapter hope to have offered some insights regarding the literature on 
contemporary civil society movements, placed within a wider framework of theories 
linked to globalization, here with focus on the Global South and particular issues of 
injustice, place and power.  

The analysis will draw on the detailed global justice network-theory with focus 
on place and power, convergence spaces and networking vectors, and connect it to 
Sen’s (2009) theory of justice, where the capability approach serves an additional 
purpose to this thesis’s work. The following chapters will describe the context and 
methods used in a case study in Accra, urban Ghana. The resulting data from this study 
then presented will finally be discussed in chapter six, where insights described in this 
chapter will be returned to.  
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Chapter 3 - Methods 
 
The previous chapter established some of the theoretical background related to the 
specific issues explored in this thesis, including themes of contemporary globalisation, 
injustice, civil society and the Global South. The following chapters build upon 
empirical data collected during two fieldtrips in Accra (Ghana). Results are presented in 
chapter four and a discussion of the data together with theory is developed in chapter 
five. Methods presented here were used to collect, handle and analyse qualitative data in 
order to address the research questions of this thesis:  

• What kinds of benefits and limitations do local street and market vendors 
experience in relation to their network membership? 
 

• What are the processes, actors and relations involved in setting and 
implementing the agenda of capacity building among local street and market 
vendors? 
 

• How do the network members and the local collaborating actors perceive the 
effects of capacity building? 

A case study, based on participatory observations and semi-structured interviews, was 
conducted during fieldwork in Accra five weeks in November-December 2012 and two 
weeks in March 2013. Local members of the relevant network (StN Ghana) and 
officials of two organisations (WIEGO and ILGS), involved in capacity building of the 
network members, participated in the study. The interviews were transcribed and coded 
into a set of themes, here presented as results in chapter five. These themes emerged and 
were amplified during the research process of interviews, transcriptions and 
interpretations. Together with observations and field impressions, the interviews 
constituted a basis for attempts to create relevant thick descriptions (Geertz, 1973) and 
were used to address the purpose and explore answers to the research questions. As the 
initially very open topic and complex research field offered a challenging task, the 
usefulness of participatory interviews in exploring complex questions– discussed by for 
example McGranahan, Leitman and Surjadi (1998); Valentine (2005) and Berg (2006) – 
proved well suited for the study. 

3.1 Setting 
The fieldwork took place in and around Accra, the capital of Ghana in West Africa. 
Accra was chosen as an African capital in which it would be possible for a female 
junior researcher to move freely and conduct fieldwork in a relatively safe urban 
environment. “The Ghanaian hospitality” was evident in many situations, not least in 
help from various strangers when traveling with the public transport system of trotros 
(minibuses). This phrase as a national label was joined by another statement - “Ghana is 
a peaceful country” - repeatedly echoed throughout the city. Perhaps this emphasis on 
national identity and peace was particularly important as the fieldwork took place 
before, during and after the Ghanaian presidential election. Election time posed 
challenges to the already time constrained fieldwork, but also offered exciting 
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opportunities, quick introductions to some aspects of Ghanaian culture and society, and 
a point of departure for conversations with various people in the city.  

During the fieldwork, interviews and observations primarily took place in 
offices, market stalls and homes of street vendors. One private office (WIEGO) was set 
in a quiet and clean neighbourhood of Accra, where gated communities, embassies and 
high-level offices dotted the well-looked-after roads. Street and market vendors, 
otherwise a common sight in the city, were here only present in form of a single street 
vendor who sold mobile top-ups and water. Another office was set in a similarly quiet 
neighbourhood, in which the government provided guarded grounds and buildings of 
the policy institute (ILGS). Capacity building of network members took place within 
the ILGS facilities, lead by ILGS staff. Interviews and observations took place within 
the ILGS-grounds during three workshops: in a staff office, a large conference room, a 
food hall and outdoors during coffee breaks and other free times.  

The initial meeting with the network (StN Ghana) was in a large conference 
room of Ghana’s Trade Union Congress (TUC). The TUC hosts an informal desk, 
collaborate with StN Ghana and offer their space for StN-elections and meetings. The 
TUC building was set in the middle of the city, close to various markets and surrounded 
by roads with heavy traffic. The meeting room was in stark contrast to the other official 
offices and was lined with windows open to noises from outside. The conditions for this 
interview where thereby more challenging, as the conditions for hearing was affected by 
the noise. However, this was solved with frequent repetitions of questions and answers, 
which lifted several levels of clarifications during the interview.   
 

 
Part of a large market in Accra that stretches in- and outdoors across several blocks. 
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Moving from formal offices to the grounds of the markets was in sharp contrast to 
previous research settings, even if the TUC meeting room gave a sound-based sense of 
place. The markets were crammed during daytime, full of people, goods, noise, colours, 
heat and smells. At sunset, the marketers packed and secured their goods and returned 
in the morning. Anywhere near or through a market there was traffic. Large roads with 
cars and buses often run through the larger markets, which vary in size. The largest 
markets in Accra stretch across several blocks, and vendors sell on streets and 
pavements as well as indoors in single- or multi-storey warehouse like buildings. Others 
are smaller and lack indoor structures. One larger and one smaller market became field 
sites for observations and interviews. The larger one was more accepted by formal 
authorities. The smaller one, as an interviewee explained, was originally planned to be a 
lorry park. Today the marketers and the lorry-drivers compete for space, so the site 
consists of a market-side, a lorry-side, and an in-between space where the vehicles and 
vendors meet and mix. Each market vendor had her or his stall to pursue business. 
Interviews took place in various market stalls by invitation after pre-established contacts 
at network events such as workshops. All interviews were conducted in English, which 
the network members interviewed used as one of several languages in their daily lives.  

Electricity was frequently cut off in Accra, including on a day when an 
interview took place by a cloth stall inside a market building. No fans were working and 
the light in which marketers pursued their work, and interview notes were scribbled, 

was limited. In the other market, interviews 
and observations primarily took place in a 
fish stall, a shoe stall, and a joint space 
in a back corner of the market during a 
market association meeting. The fish stall 
had an intense smell and was right next to 
the border of the street with traffic noise. 
Vendors sold on both sides of the wall that 
marked the entrance to the market. The shoe 
stall was deeper embedded in the vending 
space, placed along a paved path that ran 
through the market. Stalls ran along both 
sides of the pathway, and music played from 
a radio nearby. Wooden stools or other 
structures to sit on were always offered to 
the interviewer. Shade was found under 
umbrellas or roof constructions. Something 
cold to drink was shared, in the extreme heat 
of Accra. Interruptions in the interviews due 
to incoming customers varied in frequency, 
and sometimes the interviews lost track, but 
most of the times the conversations could 
continue after interruption. Curiosity over 
the ‘obroni’ (white / English speaking 
person) sitting in these stalls where mainly 

expressed in smiles and occasional jokes, and the rumour quickly spread whereby other 
vendors showed up every now and then for a greeting, and occasionally led to new 
interviews.  

Market stall in Tema station, site for several 
interviews, observations and further 
introductions. 
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Each market had at least one queen, who has ultimate power in the market. Pre-
established interaction with network members via a network setting, such as workshops 
at the ILGS, later led to an invitation to visit the markets. The researcher was then 
guided to market stalls, and also importantly introduced to and welcomed by the queen.  

 The first visits in the markets produced impressions of chaos, but through 
repeated visits, familiar faces and above all – the inside understanding shared by 
vendors – structures emerged that could at least in part be understood by the researcher 
(and in turn shared with curious co-hostel habitants, who with joy and surprise took part 
of the stories of structure and organisation in the, to the outsiders apparent, market 
chaos).  

Interviews with three street vendors and one market vendor took place by 
invitation to their homes. On all occasions, 
families and in particular children, were 
nearby or in the same space. One afternoon 
was spent in one of two rooms that a street 
vendor shared with her husband and four 
children. One day was spent in the 
courtyard of a street vendor together with 
her neighbour, where children ran around 
and occasionally interrupted. These 
settings always involved generous offers 
by the interviewees of food, snacks and 
cold drinks. While small gifts where given 
by the researcher, ‘the Ghanaian hospitality’    
was striking.  
In addition to these three major forms of 
field sites that were accessed by pre-

established contact in the field, various spaces for spontaneous interviews featured in 
the research. Two interviews were conducted in taxis, one on the first day of the second 
arrival. A recorder was stretched in a twisted posture from the front to the interviewee 
in the back seat. One interview was taking place in a parking lot after a policy dialogue 
between local authorities and StN-members. In both these cases, previous contact with 
the interviewees had been established, the sudden opportunity for interviews were 
spontaneous and took the character of almost imitating journalistic work, adjusted to 

what seemed to be the preferences of the 
interviewees. Another spontaneous 
opportunity for an interview with two 
market vendors was grabbed while waiting, 
in a high ceiling waiting room of one of the 
city’s formal buildings, for a big event to 
start. In this case, previous contact had been 
established and seemed key to the 
immediate trust and dialogue that 
spontaneously took place. Two interviews 
were also conducted by phone during the 
field time, due to limited time and the fact 

that participants were spread out in the large, 
sprawling city – where many roads were Courtyard in the home of a street vendor 

where kenke is cooked to be sold. 

Street vendors in Accra.  
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jammed to the point where traffic stood still and moved slow enough for vendors to 
have time and walk between cars and trotros and sell their goods. Other observations 
and informal exchanges in the various spaces of the city helped to form an appreciation 
for the setting, expand understanding to create thick descriptions and contextualise the 
responses. 
 
 
3.2 Participants 
All participants were women and men who live and work in Accra, Ghana. Interviews 
were made with fourteen network (StN) members, two (one senior and one assistant) 
officials of WIEGO and two (one senior and one assistant) officials of the ILGS. 
Among network members, this included nine market vendors (five women, four men) 
selling at four different markets. Eight of these (four women, four men) had leading 
positions in their respective market associations, and six of them (three women, three 
men) were also elected or re-elected to different positions within the board of StN 
Ghana at the time of the field study. One other market vendor, one hairdresser, and four 
street vendors (all women), were regular members of the network and also interviewed.  

 
 

Almost all participants were between 40-60 years old, a seemingly common age for 
market vendors in the city. They had been members of StN Ghana from between one up 
to ten years. A few were born in Accra, but most had moved to the city from other parts 
of the country to find work. The majority of the vendors in Accra have low education 
and the absolute majority of market vendors are women, confirmed by observations and 

A market woman selling fish, not interviewed. 
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interviews with vendors and senior officials. The representation of men and women in 
this data set is therefore more representative of access to participants within the network 
than the markets or the network membership as a whole. Low education applied to 
women and men, and was often explained as due to the lack of a father / supporter to 
pay for schooling. The senior officials, by contrast, were highly educated women (one 
with a degree from the U.S.). Their assistant officials were highly educated, young 
men.    

3.3 Measurement Instruments 
In preparation for the fieldwork, semi-structured interview schedules were developed. 
These were used as a basis for the interviews, constantly refined and updated in 
preparation for scheduled meetings, and further adapted along the course of each 
interview. They were used with flexibility, allowing both for guiding focus and open for 
natural flows in conversations that helped further understanding. Spontaneous interview 
opportunities returned to the anchored memory of interview schedules or particular 
questions, but were above all based on a combination of keeping the purpose and 
research questions in mind together with the possibility of listening and reflecting on 
what was offered in the moment. Interviews were usually conducted with one 
interviewee at a time. On three occasions two or three participants were jointly 
interviewed. 17 different interviews with StN-members varied from hurried five 
minutes to up to several hours. Most interviews ranged between 20 minutes up to one 
hour. Three of these were telephone interviews, due to time constraints. Three one-hour 
interviews were conducted with the senior official of WIEGO. Two interviews, half an 
hour and one hour, were conducted with the senior official at the ILGS. Opportunities 
for spontaneous interaction with their respective assistant led to ten to twenty minute 
improvised interviews during workshop coffee breaks. All interviews were recorded by 
tape and/or writing. Other observations were recorded in writing during the day and also 
at the end of each day in form of a field diary. Interview notes were scribbled down and 
later written again, with additions from memory, and kept as records.  

3.4 Data collection 
Contact with local representatives of various civil society networks with transnational 
links via telephone constituted the initial stage of the first field trip. Interviews were 
then made with four leading local representatives of different network before settling - 
based on accessibility, relevance and interest - on the collaboration between two. After 
this contact with StN Ghana and WIEGO had been established, several spaces of 
interactions followed. First, initial interviews at offices created a ground for information 
and further invitations to participate in and observe events, establish contacts within the 
network and pursue further interviews. Second, capacity building was soon understood 
as a main activity going on within StN Ghana, in collaboration with WIEGO and the 
ILGS. Third, capacity building workshops at the ILGS were attended by invitation, one 
(one day) during the first trip and two (one two-day workshop with overnight stay at the 
ILGS and one afternoon workshop) during the second fieldtrip. Fourth, two large one-
day events took place during the second field trip that gathered StN-members from all 
over the city; the StN Ghana election and a formal policy dialogue between local 
authorities and StN-members. The election took place at the TUC head office in central 
Accra and members of the StN board was voted for and elected. The policy dialogue 
was arranged by WIEGO, and two capacity building workshops were held in 
preparation with a group of StN-members at the ILGS. Through these workshops and 
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larger events, individual members of StN approached the researcher or vice versa, 
which led to invitations to markets and homes. Sensitivity to the contexts led the 
researcher make careful conversations and gather telephone numbers and later contact 
the members, rather than trying to do interviews on the spot in a potentially sensitive 
environment. This was the process for how participants were accessed and the major 
arena in which the data was gathered. During the second trip, when contact already had 
been established, the process was faster yet access was still primarily gained by 
attending and participating in network-events. Telephone numbers to members that had 
been accessed at the very last days of the first trip were used to try and access contact 
again, but had limited success. It proved easier to be invited to do interviews with recent 
contact.  
 In sum, the initial step of searching the field led to an established focus of two 
particular networks. Two gatekeepers (Valentine, 2005), one leader of each network, 
played key roles in access to other participants by inviting the researcher to member-
based events, including workshops at the ILGS. Snow-balling (Valentine, 2005) 
followed from those events rather than from one participant to the other. The network 
events also offered research benefits in form of grounds for participant observations.  

3.5 Data analysis 
The first level of analysis took place during the observations and interviews, as 
impressions and different stories pieced together offered an initial sense of data. 
Handwritten field notes were rewritten on a computer, when possible with additions 
from memory, the same or next day while still in the field. Records were continuously 
updated of every interview, including who had been interviewed, where, when, for how 
long, and a few words on what had been discussed. Taped interviews were listened to 
and gaps or key points noted down during the field time as a small step of analysis and 
to help further interview schedule development. The taped interviews were transcribed 
in full after leaving the field, and included pauses, laughter, and marked interruptions. 
The transcripts and field notes were then categorised into themes to help answer the 
research questions and organise the thesis. Useful quotes were highlighted. Participatory 
observations both served to complement and enrich the understanding of interview 
based data, and thus added to the analysis. Finally, some further analysis was born in 
the process of writing the thesis.    

3.6 Ethical considerations  
The research was conducted with ethical considerations throughout the process of 
preparing, collecting, handling and reporting data. This was done in line with ethical 
guidelines for qualitative interview-based data with respect to the participants involved 
(Kvale and Brinkemann, 2009; Lindell (personal communication, 2012)). All 
participants were interviewed on the basis of informed consent. The street and market 
vendors were told before the interviews that names would not be used and that they 
would be anonymous. This was respected, to the extent possible, in the process of 
writing. Each participant chose the manner of documentation of the interview, and all 
agreed to either let the interview be recorded in writing or with a tape and writing. The 
interviewees were also informed that they could choose if any part of the interview 
should be left off record, which was used on a few occasions and will be respected. 
While these efforts to conduct ethically sound research were kept consistent, the reality 
in interview situations sometimes involved more complex situations required further 
ethical improvisation. Conducted in line with discussions by Atkinson (1998) and Kvale 
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and Brinkemann (2009) on ethical dimensions of qualitative interview-based fieldwork, 
the study was based on guidelines for ethical research, involved moral concerns and 
extended to personal judgement. Further reflections on ethical dimensions of this thesis 
work will be made in chapter six.  
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Chapter 4 – Field context 
The case study took place in a city vastly different from where the research process was 
initiated and completed. The purpose of this chapter is to combine a few facts and field 
impressions to give a sense of Ghana and Accra and thus contextualise the case. The 
limited description of a complex culture and country is aimed to give at least a few 
relevant reference points as far as the context where the case takes place concerns.  
 

 
 

 
Box 4.3 – Ghana, a country with rich resources and diversity  

 
• Total area: 238 533 sq km  
• Population: 25 199 609 (July 2013 est.) 
• Government type: Constitutional 

democracy 
• Natural resources: gold, timber, industrial 

diamonds, bauxite, manganese, fish, 
rubber, hydropower, salt, limestone 

• Major urban areas – population: Accra 
(capital) 2.269 million; Kumasi 1.773 
Million (2009)  

• Ethnic groups: Akan 47.5% , Mole-Dagbon 16.6%, Ewe 13.9%, Ga-Dangme 
7.4%, Gurma 5.7%, Guan 3.7%, Grusi 2.5%, Mande-Busanga 1.1% , Other 
1.6% (2010 census) 

• Urbanization: Urban population: 51% of total population (2010), Rate of 
urbanization: 3.4% annual rate of change (2010-15 est) 

 
Source: Central Intelligence Agency (2013)  
 

Box 4.1 Map of Ghana in Africa Box 4.2 Map of Ghana 
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A case study from Ghana’s second largest city, Kumasi, (Mitlin, 2004) explained how 
“Neighbourhood chiefs and elders continue to operate a system of dual administration 
alongside modern local government structures.” (p. 128). During the fieldwork close 
links between the Ghana’s formal constitutional democracy at both local and national 
levels with the parallel system of chief and elders were evident, for example expressed 
in various conversations with interviewees and other Ghanaians who discussed how 
many parties reflected ethnic affiliations, and many people explained that they would 
vote accordingly. Comments on internal conflicts between market associations were 
sometimes explained as linked to different political affiliations. The pointing out of 
different ethnic belongings, however, did generally not prevent expressions of national 
conceptualisations of Ghana, Ghanaian hospitality, being Ghanaian etc.  
 Despite the country’s wealth in resources, distribution of wealth varied greatly 
and the majority of people in Accra were poor. Furthermore, the majority of vendors in 
the informal sector were women with low education and susceptible to poverty, 
confirmed by fieldwork observations, interviews and reported by Ofei-Aboagye (2001). 
This partially reflect the gender situation in Ghana, where women are less likely to have 
high education and live in what one interviewee summed up as “It is a man’s world”. 
Capacity building of women in Ghana as an empowerment strategy has previously been 
analysed across different sectors (Dolphyne and Ofei-Aboagye Eds., 2001) and while 
this study regrets the limited focus on gender and intersectionality, the case builds on 
capacity building among informal street and market vendors, among which the majority 
are women.   
 The table below offers a quick overview of the networks and organisations that 
were part of the case study. The TUC is important for StN Ghana, and was referred to 
by a few vendors and also provided the field setting for some of the interviews. 
However, a deeper inclusion of the Ghana TUC in this study was not made, mainly due 
to limited time in the field and the focus of activities taking place at the time of 
fieldwork. The other three organisations are further discussed in the remaining chapters. 
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Table 4.1  - Overview of organisations that were part of the case study 
 
Name of 
organisation 

StreetNet 
Ghana 

Women in 
Informal 
Employment: 
Globalizing 
and 
Organizing 

The Institute of 
Local 
Government 
Studies 

Ghana Trades 
Union 
Congress 

Abbreviation StN Ghana WIEGO ILGS TUC 
Type of 
organisation 

Membership-
based network 
for street and 
market vendors 
in urban Ghana. 

Global action-
research-policy 
network with an 
office in Accra. 

Local policy 
institute / public 
management 
development 
institution in 
urban Ghana. 

Umbrella 
organization for 
trade union 
activites in 
Ghana. 

Transnational 
levels 

StreetNet 
International 

WIEGO N/A N/A 

Goals To promote the 
exchange of 
information and 
ideas on critical 
issues facing 
street vendors, 
market vendors 
and hawkers. 

To increase 
voice, visibility 
and validity of 
the working 
poor, especially 
women, in the 
informal sector. 

To strengthen the 
capacities of 
district 
assemblies, 
regional 
coordinating 
councils and 
other interested 
parties to deliver 
efficient and 
effective local 
governance in 
Ghana. 

To protect, 
strengthen, 
preserve and 
develop 
traditions and 
institutions of 
democracy and 
to secure fully 
the rights and 
liberties of 
workers. 

Relation to 
street & 
market 
vendors in 
Accra 

Network that 
gather 
individuals and 
local 
associations 
under one 
umbrella in the 
city. 

Collaborate and 
offer capacity 
building 
support. 

Collaborate and 
conduct 
workshops to 
strengthen 
capacity. 

Mother 
organisation for 
StN Ghana. 
Collaborate and 
help with e.g. 
StN Ghana 
elections. 

 
Sources: WIEGO (2013a), Streetnet International (2013), Ghana Trades Union 
Congress (2013), ILGS (2013) 
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Box 4.4 illustrates the culturally contextualised importance for grassroots associations 
in Accra. Most of the participants in the interviews who were members of StN Ghana 
were also members of smaller, local grassroots associations in their respective part of 
the city. It was beyond the scope of the thesis, which focused on the network, to give a 
more detailed explanation of the respective associations. 
 
Box 4.4  - “In Ghana, we have freedom of associations” 
 

”In Ghana, we have freedom of associations” one market vendor explains. He has recently 
been elected to StN Ghana’s board, and is also an executive member of his market 
association. The latter consists of around 20 members, and stands under the market 
queen’s five member-board. Different vending profiles are represented in the board; “We 
have two for cold food, two for hot food, two for electrical appliances and so on”. The 
queen has ultimate power in the market. The marketers explain that she is president of the 
association and all decisions run via her, as is also observed during a weekly association 
meeting in the market. They also explain that there is one market queen in Accra who is 
queen over all the other market queens.  

 Another member of the same market board explains the purpose and function of 
the local association: “The association started so that we will help each other.” She has 
worked in her market stall for over 20 years, and highlights the collective efforts 
concerning maintenance and security; cleaning the market, controlling the gutter twice a 
month on specific days, paying a night guard to watch over the market goods and protect 
the market from anyone “from outside to come and misbehave.” A third board member 
independently raises a different example of how members of the association help each 
other;“If someone gets in trouble with the police, they will help that person.” Members 
pay membership fees that help cover certain benefits, such as financial support when one 
member has lost a close family member and hosts a funeral. The association is affiliated to 
two larger networks in the city, of which StN Ghana is one. Vendors in different market 
associations across the city mention similar systems of membership fees and local support.  
 The senior official at the policy institute also talk about the various associations 
that the informal workers in Accra are organised in, of which some are members of and 
constitute StN. “In the informal sector you have tomato sellers coming together as an 
association so they call themselves Tomato sellers association, then they have Cloth 
sellers association, then they also have for instance the whole of Makola market you have 
Traders associations that has all of this together.”  
 Some of the markets have multiple associations with different boards and leaders. 
Several interviews and observations suggest rivalry between associations within the same 
markets. These, in turn, seem to at least partially depend on different political affiliations. 
One vendor smilingly explains to the researcher “There are borders inside the market, but 
you can’t see them.” Indeed, during the short time in field the borders he was right.  
Most if not all members of StN Ghana have become members by first being members of a 
smaller association somewhere in the city. These associations are in turn, either directly or 
via another level of association, members of StN Ghana. 
 While a deeper study of the composition, activities, relationships etc. of the 
various local associations in which informal vendors in Accra organise is beyond the 
scope of this paper, it is essential to know that they exist and have internal hierarchies 
with leaders to understand the background and to the wider network and capacity 
building.  
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Field impressions 
In Accra, the capital of Ghana, traffic is a known problem. The streets are heavily 
congested and accidents routine. Between the cars and buses on the big roads, women 
and men of different ages, sometimes boys and girls, walk with goods on their heads 
and in hands. They sell food, fruit, biscuits, and drinks, chocolate, chewing gum and car 
fresheners, electrical appliances, clothes, suitcases, school books and – spotted once 
from a taxi -  a large gold framed painting of an eagle. People riding in cars and trotros 
– the often crammed and shaky mini buses – reach out coins and notes and the 
exchanges tend to be quick. Sometimes the still-standing traffic suddenly moves, and a 
street vendor may run along the cars to try and complete the chance of transaction. 

Along the roads people are sitting or lying in what shade there is from the sun that in 
Accra “is too hot!”. Some selling is going on here as well on more or less temporary 
spots, of cooked food and coconuts, mobile top ups, clothes, shoes and sunglasses. Then 
there are the brightly colour painted containers, lined up side by side with open doors to 
the streets, serving as both shops and service provision for bars and restaurants, dress 
makers and hair dressers. Finally the markets can stretch across several blocks, occupy 
streets, pavements, car parks and indoor areas. The lorries, buses and trotros as well as 
taxis, often manage to wiggle their way in and through the markets. The merging of 
lorrypark and market can be complete. As one shoe vendor explained “The lorries want 
to be close to the markets because all the people working in the market will use them to 
go to work and back home again, and the customers use the same transport”. All that is 
sold on the streets tend to be sold in the markets, and more. Piles of fish and pots of cow 
skin. Colourful blocks of fabric, rooms of beads. The volume is larger and the variety 
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wider in the markets. The smell, heath and alarm of the markets stand in sharp contrast 
to the air-conditioned and shiny supermarkets that also exist in the city. The goods and 
prices are equally differentiated, reflected in both the space and the dress code of 
vendors. As this data focuses on the street and market vendors, let us quickly withdraw 
from the supermarkets and return to the markets. Here the inside and outside hold 
multiple dimensions. There is the indoor and outdoor of some markets, where large 
store-house can climb several stories, or stretch out parallel to a street. Outside the sun 
sets the hours of work. Inside the same hours are followed, and shade is guaranteed, but 
when there is a power cut – as frequently happens in Accra – no light and no fans are 
working. Women are sewing and selling in a dusky light, sweating.  
Further there is what is counted as within the market and outside of it, where borders to 
new customers may be more or less clear, as walls to mark the border are surrounded on 
both side by vendors who sell what seems to be equal goods. Finally, there are borders 
within the market of who belong to what association, who has what affiliation, and who 
speaks with whom. These borders are invisible to the outsider, and was explained by 
another shoe vendor to the researcher “you can not see them, but they exist”.  The same 
vendor explained the system of queens within the markets, where each market has one 
or multiple queens who hold a lot of power. Indeed, access to interviewees often 
involved an introduction to the respective queen. One market has the queen who is 
queen over all the other market queens in Accra, estimated to around 40 by an 
interviewee. The queen is often at the top of an association formed within the market, 
and each market can have one, two or more associations. The associations can in turn be 
affiliated with other non-market organisations or networks. As the reader knows, it is 
one of these networks that constitute the platform for this study, and the members are 
vendors that sell on the streets or in one of six markets in Accra. The introduction 
intends to give a deeper sense of the city to contextualise the data presented below. 
 Box 5.1 and 5.2 intend to further contextualise the cases with thick descriptions 
of the vendors behind the answers, while box 5.1 offers a broader level 
contextualisation of the system of grassroots associations in Accra. All the results are 
woven into a web of interviews and observations. For practical purposes of presentation, 
thematic categorisation of the results have been made, which emerged in the process of 
interviews, transcriptions and data analysis. These are here structured in relation to the 
research questions, but overlaps may become apparent as the results tend to be linked 
and connected in different ways.  
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Chapter 5 –Results  
 
 

5. 1 – Experiences of knowledge, community and identity  

This section discusses the results relevant for the first research question:  

• What kinds of benefits and limitations do local street and market vendors 
experience in relation to their network membership? 

Most of the interviewed vendors did not describe limitations to their membership, but 
focused instead on describing the struggles in their markets or daily lives and the 
positive things the network brought to them. Some limitations were, however, brought 
to light and discussed below in terms of lack of access to loans, time, and not 
understanding or experiencing benefits from the network. Richer accounts of benefits 
were given, for which the data is presented as sub-categories labelled ‘community’, 
‘identity’ and ‘knowledge’.  
 

5.1.1 Benefits 

Knowledge 
The national coordinator of StN Ghana explained how the network helps to educate its 
members “because we have low education, so education is a priority”. As the initial 
interview with StN Ghana was around the Ghanaian election, examples were given of 
teaching members how to vote and then leave the ballot peacefully. In a later interview 
the national coordinator repeated how access to training was one of the benefits of being 
a member in the network. Out of 14 interviewed StN-members, eight mentioned one or 
more things they had learned. This was either expressed as direct answers, or woven 
into the stories about how participating as members helped them know “what they did 
not know before”. Three main areas of knowledge were detected: business/economic 
skills, approaching authorities and knowing what is going on in the city. The first two 
will be elaborated on in section 5.4, as these results seem to answer part of the question 
regarding experiences of capacity building. However, capacity building leading to 
knowledge was only one of several benefits.   
 

What’s going on? 
A third sub-theme within knowledge was ‘knowing what is going on in other markets / 
in the city’. Several interviewees of different gender, age and positions in the network 
spoke about how by being part of the network and attending network events they 
benefitted through finding out what was going on in the city and in the other markets. 
As an example, a young vendor who recently took over her old mother’s stall in a 
market after her father’s death prevented any further education, explained in one 
sentence why she was at a network event “To know what is going on in the city”. Other 
vendors positively described how by participating in network activities and meetings 
they could meet and talk to vendors from other parts of the city. One leading member of 
a market, who combines shoe selling with taxi driving, when asked if he would miss the 
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network if he was not a member, replied “If we were not members we would loose a 
huge opportunity to understand what is going on in the other markets. The Greater 
Accra Market Association and StreetNet Ghana are the only two ways for that”. While 
almost every member seemed to have a cell phone, the information and interactions 
shared at meetings was deemed valuable – perhaps connected to reasons that were also 
partially uncovered in this research, concerned with members’ experiences of 
community and identity.  
 

Community and Identity 
Inside the markets, each vendor had her or his own stall, table or spot to sell. When a 
fish seller needed to leave for an errand to the market sanitation facility, or to pick up a 
lost junior researcher from close-by, she could leave her stall and a neighbouring vendor 
would keep an eye on her business. When a shoe seller was interviewed, some 
customers interrupted the interview while other customers were helped by the shoe 
seller’s next-stall neighbour  - a tomato and chilli seller. There was a sense of 
community inside the markets that slowly emerged in the eyes of the interviewer. 
Repeated visits to the market helped to get familiar with faces and get past the initial 
impression of dense chaos. The impression of organised community was refined as 
structures emerged in the stories shared by market vendors. The formal relationships 
between the vendors were in part guided by the multiple associations and affiliations 
within the markets, headed by boards and market queens. The affiliation to a broader 
network offered spatially broader exchanges between the markets and across the city. 
This forum, or community, was also open for street vendors who did not have a place to 
be in the markets. 

For every network meeting observed, a network chant was initiated by the head 
of the meeting, and responded to by all the members, paralleling the prayer at the 
beginning and end of every Ghanaian meeting. During workshops, observations where 
made how network members tended to sit according to market affiliation at lunch, but 
mingle across different associations during coffee breaks and free times. A shoe seller 
from Tema Station and a fabric vendor from Makola market laughed, talked, and 
walked together to buy matches from a roadside-shop when electricity went off in the 
evening. Two old women vendors, one from Makola market and one from Circle 
Pedestrian market, sat outside next to each other, listened to the radio and exchanged 

conversations on plastic chairs as the sun set 
and mosquitos started to attack. Some vendors 
explicitly stated as a benefit how membership 
in the network facilitated exchanges and 
relationships across the city and markets. In 
particular, participating in events offered a 
positive platform for gaining knowledge and 
for meeting other vendors, as described in the 
previous section.   
As mentioned in box 4.4 on associations, 
another vendor of leading position both in his 
market and in the network perceived the benefit 
of the network through its affiliation with the 
TUC. “The hope is that that TUC will stand in 

 

 
Prayer before workshop at the ILGS with 
StN-members from all over Accra. 
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for us” he said. His major concerns was the lack of a proper market structure and the 
cycles of evictions he and his colleagues suffered from. The reason for joining StN 
Ghana in his eyes was because of their affiliation with the TUC, and while he 
acknowledged the usefulness of being part of StN Ghana for learning how to approach 
leaders “the political way” he also emphasized the expectation on “The TUC to talk for 
us”.   

Several members, in their vulnerable vending situation, saw this wider affiliation 
as highly important. Observations and interviews conformed that the sense of 
community among he vendors in the network was diverse and complex. Individual 
cases in box 5.1 and box 5.2 serve as illustrative stories, which helped reach an 
understanding of the vendors experiences of benefits of the network and contributed to 
the clustering of results into ‘community’ and ‘identity’. Taken a step further, the 
benefit of the community was seen by some as a chance to know what is going on, by 
some as a form of ‘family’ (see box 5.2.) and by some as a source of help or potential 
support (box 5.1).  
 
Box 5.1 - The experience of the network when having “no helper” 

Two single mothers who are neighbours, vendors and network members invite me 
to their homes one weekend. One of them has three daughters; the eldest two live 
with their father while the youngest lives with her. The other woman has two 
children. She stopped her bar job when she got pregnant with the second child, 
because of all the standing and walking, and moved to her mother’s house on the 
other side of the city. She began to sell food along the roadside. Neither of them 
has a place to sell in their nearest market.  “The women in Ghana suffer” they both 
explain. “Suffering, managing, suffering, managing”. The fathers of their children 
left when they got pregnant, and if they offer support it is usually not enough, the 
women have to find ways to support themselves and their children. They ask 
whether men can leave pregnant women in my hometown in Europe, and a 
conversation follows about paternal and maternal rights and responsibilities. They 
describe how it is common for men to leave and let mothers raise children alone. 
Then, when the child has grown older the father turns up, “claiming that the child 
belongs to him. There is nothing we can say. The child will go with him. Even our 
relatives will say whatever you do the child belongs to him, so give it to him. And 
we do.” the mothers explain, as children are running around playing in the 
courtyard where we sit. Every day the women work to get money to pay for food 
for their children and for themselves, for school fees, feeding fees, clothes, shoes 
and taxes. At the time of the interview they have both given up on selling on the 
road close to the market, due to the problem with the ‘task force’ that clears it from 
vendors. They talk about the risk of arrest and illustrate how vendors call warnings 
to each other: “Y ou have to take your things and run otherwise they will collect 
your things and throw it in the gutter or they will seize it in their office”. After 
withdrawing from the roadside, one of the women started to cook at home and a 
young girl helps her sell kenke – a local dish – in their neighbourhood. The money 
is not quite enough, and she has plans to expand her business by buying 
watermelons from the farmers outside of the city and sell them to urban residents. 
She smiles when she describes the plan, but needs to first save up enough money 
to start. The microfinance loans she has tried so far have 50% interest, and with the 
risk of arrest if you cannot pay back it is not an option. Who would then take care 
of her child? Her neighbour is now applying for jobs in hotels.  
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Box 5.1 continues 

 
The two vendors referred to in box 5.2 identified themselves as “alone” and without 
“helper”, this being the core reason for being part of the network. Other vendors also 
identified themselves as alone, and that was how the network had a function to fill. 
However, this was not explicitly to ‘help’ but rather expressed in terms of family or 
community. For example, a vendor who sold water and oil and lived with her young 
children and her husband, referred to herself as a lonely child when talking about her 
membership in the local network. “The reason why I like the StN is that my mother and 

father bore me alone so I need to join 
a group like that, or I need plenty 
people to join them, that’s why I born 
the four [kids], they are my friends or 
my family”.  Both her children and the 
network contributed to the sense of 
family or group, following the 
identification of herself as a single 
child. This was also mentioned by 
another vendor who sold clothes in a 
different part of the city. Her story is 
summarised in box 5.2 below, as 
another illustration of how members 

experienced the benefits of their 
membership in the network.  
 
 

If that fails, her back-up plan is to begin travelling back and forth to the north of 
the country, carry staples and sell to boarding schools with feeding programs. 
Before such a shift in trade, she needs to decide how to simultaneously care for her 
youngest son. They both joined the network about one year before the interview. 
Seeing it as a source of help was their main reason for joining. “I have no helper” 
one of the women says, “I know I have nobody. So I have to put myself into StN. 
If something happens to me, they will help my children”. The women have learned 
that membership does not give loans or money, but describe situations when they 
think the network could help, for example in case of need for hospital care. So far 
they have not experienced any help from the network, they do not know when the 
help will come but believe that one day it will. One of the women has heard about 
the international level of the network and thinks that they might also help one day. 
“Maybe if not me it will be my children.” We smile and look serious, we chat and 
share a plate of kenke. Stories are exchanged and children interrupt now and then. 
Between the rise and fall of voices and laughter, the women describe how the 
work, life and single motherhood of vending women in Ghana is hard, how 
working day by day help to cover the daily bread, and how joining the network is 
an act in search of some help by those who have “no helper”.    

Street vendor (not interviewed) selling oranges.  
The majority of informal vendors in Accra are 
women with low or no education, and many are 
single mothers.                       
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Box 5.2 – “He brought me a new family”  

 
The street vendor of second-hand clothes referred to in box 5.3 explained how 
important the network was as a community that made the sharing of news, refreshments 
and relationships possible. A network which for her constituted “a new family” by 
filling the gap of a dead mother and of self-identification as a lonely child, even though 
she was now an adult mother of three and shared a house with others. Similar to the 
vendor selling oil and water, she was surrounded by family but referred to herself as a 
single child and that the network had a value in providing a new family.  
 

5.1.2 Limitations 
A few - primarily non-leading - members raised less positive issues with their network 
membership. This was to some interviewees a sensitive topic and particular comments 
were kept off record in line with their wishes. Results that can be presented, without 
violating respect for the participants’ rights as interviewees and/or putting them under 
foreseeable risks, can shortly be summarised as follows. 
 Several vendors had hoped that they would get access to loans by joining the 
network.  They had quickly learned that they would not get loans through the network. 
To some of the vendors, this was disappointing, while others seemed less concerned 
with the fact. Either way, it did not seem to be a strong enough limitation to the network 
for the vendors to consider leaving their membership.  
 One vendor expressed frustration with having spent a full day at the StN Ghana 
election, without getting the opportunity to vote. She found out once she was there that 

A fifty-four-year old mother of three adult children started selling second-hand 
clothes when she got pregnant with her first-born 32 years ago. She has walked up 
and down the streets of a neighbourhood in Accra, carrying the clothes on her head 
and selling ever since. Like most other vendors in the city, she has a low level of 
formal education. She regrets not finishing school, and says if she could she would 
return to adult education classes. “Now, everything you do you need a paper. For 
example, to take a loan. They tell you to write and if you’re like me, how can I do 
it?”. Meanwhile, she finds great satisfaction in being part of the network, which she 
joined three years ago. She tries to attend as many meetings and events as she can, 
and describes the benefits of attending network meetings vs. what you would 
otherwise lose out on. “When you go to the meeting, something happens, you get 
refreshments, you hear things, I’m very happy. If you don’t come, if you sit in your 
house…” [you miss out]. She emphasizes the meaning of the group, mentions 
sharing biscuits in the same breath as “we are all one”, and talks with pride about the 
positive reactions of neighbours when she came home with a StN t-shirt she bought 
from the network. While sharing a house with five people and having three adult 
children she identifies herself as alone and the network as offering something 
essential. “I’m alone, no brother no sister, my mum died last year so it is me and my 
dad. I love StN, how people organise things. They are my brothers and sisters. 
Maybe she will come to me, or I will come to her.” She is grateful to her local leader 
who approached her to join the network, and has thanked him for the most important 
aspect of her membership: “He brought me a new family”.  
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only a limited number of representatives from each local association voted for the new 
network board. She accepted the system as an external and authoritative person present 
during the election stated that this was how they organised elections. She explained that 
that was how it was done, but was observed to be frustrated with not knowing this in 
advance and spending her full day there without getting to vote. “People here don’t 
work with time” she said “but I work with time, because time is money”.  

A few vendors raised it as a problem that network events occupied time without 
generating any apparent benefits. This however, seemed very subjective. While a day of 
meeting and sharing refreshments could be of major significance to some vendors, 
others didn’t see much value in traveling across the city and spend a day where “All you 
get is refreshments, pie and drink, pie and drink”.  The vendors limited time in relation 
to the network was also described as a problem, albeit with a different perspective, by 
the senior official of the ILGS who ran the workshops.  “And sometimes also timing is 
a problem for them. They don’t keep to time. Because you see as they are here […], but 
their minds are all on their business because that is where they have to get their daily 
bread. So they think that ‘when we are coming, let me pass through the market and 
make sure that I’m able to sell one or two things before I can come’.” This had 
improved, she said, but was still a limitation. Observations during the workshop 
confirmed that some vendors showed up at different times of the day, some did not 
show up at all, and apparent attention and participation varied greatly too.  
 Some vendors saw themselves as members of WIEGO as well as StN Ghana, 
although WIEGO does not have members but works with already existing organisations 
such as StN. One vendor, who had participated in events and saw herself as a member 
of both networks, drew a sharp line between the two. Without repeating details in this 
case, she claimed to learn a lot from one of the networks while regarding the other she 
claimed that she didn’t “understand it”. “We don’t understand it, what they are doing 
there”. This part of the interview was potentially biased by what kind of image the 
vendor wanted to convey to the interviewer of each respective network. In particular 
regarding the key leading representatives of each of the networks. On the other hand, it 
could also reflect what she had understood and maybe not understood from each 
network. In the interview situation, it was difficult to move further on that track of the 
conversation and reach any deeper understanding or clear conclusion. A few other 
vendors had also not understood or seen any changes since they joined the networks, 
but several had hopes for the future and would without detailed explanation stay in the 
network anyway. For the market vendors, their market associations had joined StN 
Ghana – at least in one example through recruitment by leaders of the network that 
approached the market queens. Even for vendors who expressed some dissatisfaction of 
particularities or simply “not understanding” would at the end say “if they [the network] 
call for us, we will come”.  
 Some members, but far from all, were aware that their network had transnational 
links. For a few leading members, with opportunities to travel and connect with 
international colleagues, this had personal significance. They had gained international 
connections, experiences and status. One non-leading member, who had heard about the 
international level of the network, saw it as a potential source of future help - 
understood as hope for economic support. Most members interviewed, however, did not 
relate to the international level of the network but focused on the experience of 
connecting in a network across the city. 
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 In sum, the experiences of vendors interviewed varied. Not many vendors spoke 
about limitations and/or were comfortable with recording any dissatisfaction or critique 
that was trusted to the researcher. Sensitivity around this issue was visible in a few 
cases.  A few issues came up in open conversations and were allowed to be recorded. 
They mainly concerned the lack of access to loans; the time demanded for network 
participation and that it sometimes did not generate any benefits appreciated by the 
vendors. A few vendors ‘did not understand’, ‘had not got anything’ or saw other 
problems with the network. Few, mainly leading members related to the international 
level of the network. Most vendors expressed positive experiences gained from their 
membership, particularly through participation in events. As part of the data analysis 
this was broken down into three sub-themes: knowledge, community and identity. The 
kind of knowledge vendors spoke about mainly fell within the area of capacity building, 
and will be discussed in section 5.4. Before turning to the experiences of capacity 
building, the more structural question of processes, actors and relations involved will be 
presented.  
 

5.3 – Capacity building with global origin and local influences 
The second research question focused on capacity building: 
 

• What are the processes, actors and relations involved in setting and 
implementing the agenda of capacity building among local street and market 
vendors? 

 
Capacity building workshops with network members took place at the Institute for 
Local Government Studies (ILGS) during the two fieldtrips. Participatory observations 
during these workshops together with interviews, primarily with leaders in charge of the 
workshops in Accra, serve as sources of data for understanding the processes, actors and 
relations involved in setting and implementing the agenda for capacity building. The 
following presentation of results is structured around three key points, with the purpose 
to shine light on the processes, actors and relations.  
 Firstly, there were two parallel processes of capacity building aimed at informal 
network members in Accra, which include both differences and overlaps. Secondly, the 
agendas originated from and were funded by two different international sources. Thirdly, 
these agendas were further developed and shaped by local conditions and key actors. 
 

Two parallel processes of capacity building  
In the process of data collection, it took some time to realise that the capacity building 
activities consisted of two parallel processes. One workshop was attended during the 
first trip, and two workshops were attended during the second trip. All took place at the 
ILGS, and between staff conducting and network members participating in the 
workshops – several faces reappeared. All workshops concerned capacity building. A 
short description of each workshop can be seen in box 5.4  

It became clear that the capacity building consisted of two processes when the 
funding of each was understood to come from two different sources, one from StN 
International and one from WIEGO. More about this will be discussed in the next 
paragraph. Most of the data collected pertained to the process funded by WIEGO, 
because of the presence of a WIEGO official and assistant in Accra and because 
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WIEGO’s work with StN Ghana involved two workshops and a policy session during 
the time of the second fieldtrip. 

International origin 
The capacity building of Accra’s informal workers originated from international levels, 
both in terms of agenda and funding.  

The focus on capacity building echoed the goals of the international networks 
StN International and WIEGO. WIEGO works with different programs, where the aim 
in all is to ‘increase voice, visibility and validity of the working poor, especially women, 
in the informal sector’ (WIEGO, 2013b). 

In StN International’s constitution (2007, p. 1) one of three aims and objectives 
of StN is: 

3.2 To build and strengthen the capacity and leadership of women  
market vendors, street vendors and mobile hawkers at all levels of organization.  
The national coordinator of StN Ghana, who had personal contact with the international 
and local level of the organisation, repeatedly insisted on the message that StN Ghana 
gathered many members to have ‘a strong voice’. The goals of StN International and 
WIEGO were closely aligned, and the two international networks cooperated. Their 
goals were manifested in implementation at the local level as capacity building of 
informal vendors in Accra.  

The two international networks were also the primary source of funding for 
capacity building. One two-day workshop for 20 participants at the ILGS was quoted by 
WIEGO at 6000 GHC, or roughly US$ 3160. Global rather than local funding covered 
it. WIEGO has paid the ILGS as a service provider to conduct the workshops with StN 
members. Their funding in turn depended on international sources such as the Gate 

Foundation. StN International 
paid for the parallel process of 
capacity building workshops. The 
local members paid a fee to join 

the network, followed by monthly 
dews. The transparency of the 
networks local finances were 
quoted to undergo improvements, 
but the dews were said to be used 
to cover expenses such as lorry 
fares, refreshments etc.  

One leader pointed out 
how some vendors struggle to pay 
the fee. The average earning is low. 
“Sometimes you go to the market 
from morning up to evening, 
maybe you’ll get only 5 cidies or 
10 cidies [US$2.6-5.3]. How much 
are you going to eat with your 
children?” one vendor said, and 
quoted school fees as 200 GHC 
[US$105] for a term. The 
likelihood of the street and market 

A. December 2012 
A two-day workshop with roughly 20 members 
from all across the city including all market 
associations. Researcher present the first day. 
Workshop financed by StN International.  
B. March 2013 
A two-day workshop with 12 participants from 
five markets. The purpose was to identify, 
prioritize and practice presentations of issues 
from the various markets, in preparation for 
meeting with local authorities. Workshop based 
on WIEGO’s strategy and support.  
C. March 2013 
An afternoon workshop the day before the 
policy dialogue session, supported by WIEGO. 
6 members from 3 markets attended, and 
practiced their presentations according to 
previously agreed thematic responsibilities. 
Three members of the ILGS were present and 
some feedback to the presentations was offered. 
Workshop based on WIEGO’s strategy and 
support.  

Box 5.4 – Three capacity building workshops  
attended at the ILGS during field trips 
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vendors to pay for workshops themselves seemed so far limited. Instead, international 
funding supports the workshops at the ILGS. However, WIEGO expressed hope that in 
the future the success of the programs would lead to a growing local interest and 
sources of funding. 
 

Local influences 
The agenda setting and funding thus originates at an international level, but the 
fieldwork also showed how local context and actors affected the agenda setting on the 
ground. The Institute for Local Government Studies implemented the agendas in form 
of workshops, but were also part of shaping the agenda. The content of the workshops 
(beyond the broad theme ‘capacity building’) was not set at the international level, 
instead it was decided in local collaborations. The senior official at the ILGS explained 
how the collaboration for capacity building with StN began in 2008 and developed into 
specific workshop programs:  
 
“StN Ghana contacted the institute to help them build capacities of their members. And 
particularly [..mentions existence of different informal sector associations..] they 
wanted the capacities of their executive members built so that they would be able to 
organise and manage these associations well. And then the main reason also why they 
wanted their capacities to be built was to know the local government system well, so 
that they would be able to engage with the local authorities. [..] So we designed a 
program for StN and started building their capacities”.  
    (Interview, ILGS office, March 21st 2013) 
 
This straightforward explanation had underlying layers that were revealed later in the 
interview. The reason why StN Ghana contacted the ILGS came by direction from the 
international level of the network:   
 
- And then when StN first contacted you around 2008, it was StN Ghana rather than StN 
International who contacted you? 
- “No, it was StN Ghana who contacted us on their behalf.. because you know StN 
International I think they gave them some guidelines ‘you need to get an institution of 
repute that you can work with’ so it was based on that they came to the institute.”  
 
A clarification followed. StN International had not specified the ILGS to StN Ghana but 
it was a recommendation “that we [StN International] want an institute of repute that 
you must collaborate with […].” The ILGS interviewee then added “And we are 
accepted by the international [organisation]”. The collaboration has continued, where 
StN International covered two workshops attended by StN-members at the ILGS every 
year. According to StN Ghana, a total of 70 vendors go through this training every year, 
and then share what they have learned at their respective association. However, the 
local-level collaboration between the ILGS and StN Ghana’s vendors in Accra might 
scale down, as StN international’s funding recently has been cut from two to one 
workshop every year. Whether the vendors want and can secure another source of 
funding or not, the international pullback of funding will change what happens on the 
ground in Accra.   
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The senior official of WIEGO was recruited in 2009, as a suitable local 
professional, and explained how she came on-board to “help complete the research and 
take it to the next level of implementation”. That same year, WIEGO contracted the 
ILGS to provide capacity building to StN Ghana’s members. The senior official of 
ILGS described how this process was different from collaborating with StN Ghana’s 
members. WIEGO came with an agenda of what they wanted to do and the focus was 
on occupational health and safety. As senior officials of both the ILGS and WIEGO 
independently explained, the results of the research were the building blocks for the 
platform from which action in the form of capacity building was taken. This led to 
workshops were StN-members got to meet and interact with different service providers, 
such as the fire department and SSNIT, the pension system. The local senior official at 
WIEGO also formed a strategy for how StN-members would be able to voice their 
issues directly to local authorities. She also prepared a platform for that to take place, 
and arranged workshops in collaboration with the ILGS to prepare the vendors for such 

interaction. The first policy dialogue between local authorities and StN-members took 
place at the end of the second field trip. It was set up to let the authorities present their 
visions for the informal sector in the city and for StN Ghana’s members to directly 
address the local authorities with their issues (through leaders who had been prepared at 
workshops at the ILGS). The intention of WIEGO’s senior official in her strategy was 
for this to build into a long-term system with continuous contact. 
 
 

Waiting for a ‘Policy dialogue session with the informal sector’, attended by members of StN 
Ghana from all across Accra, and organised by WIEGO 
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The level of participation by StN Ghana’s members in influencing the agenda was 
difficult to assess. Both ILGS and WIEGO claimed that there was participation with the 
members in deciding what issues would be prioritized during capacity building 
workshops. This was partially confirmed in interviews and observations, but also 
contradicted in an interview with a highly positioned leader of StN Ghana – who when 
asked if they were part of deciding what they would do at the workshops firmly replied 
“no, no, no, we come and learn”. However, it was clear that key actors at the local level 
where instrumental in shaping the content of the agendas, and some of the content 
seemed to be born in communication between members of the ILGS, WIEGO and StN 
Ghana.  
 

5.4 – Overall positive experiences of capacity building, for those who access 
it 
 
The final question explores the participants’ experiences of capacity building: 
 

 
• How do the network members and the local collaborating actors perceive the 

effects of capacity building? 
 
In an interview during the scoping stage of the fieldwork, a network that did not become 
the focus of the study described the problem they had with capacity building. “One 
problem we have is when we build people’s capacities - [and then] they leave, they use 
it to get better jobs”.  This was not a problem in the case of StN Ghana, where several 
members attending workshops laughed at the question if this was their first workshop, 
confirming a history of attendance. WIEGO described that a challenge was rather to not 
have the same group of people attend all capacity strengthening workshops. From the 
three workshops attended during the fieldwork, several familiar faces where found 
independent of the event being funded by StN International or WIEGO. Leading 
persons from the different market associations where internally selected and constituted 
the majority of workshop demographics. Both the ILGS and WIEGO pointed at the 
positive effects of capacity building as well as discussing the topic of approaching 
authorities that showed how confidence changed among the vendors. 

Not all StN-members who were interviewed knew about the capacity building 
activities, or what capacity in this sense meant. However, the majority of interviewees 
were met at workshops and had an appreciation for what they learned through this 
training. As mentioned earlier, eight out of 14 members mentioned something they 
learned. Specific comments on what the members said they had learned are summarized 
in table 5.1. ‘What’s going on in the city / other markets’ was discussed above, and the 
other comments are discussed below in terms of economic/business control and 
approaching authorities.  
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Table 5.1 – What StN members believed they learned 
 

 

 
 
Two independent answers from members, who both had leading positions in their 
markets and were on the board of StN Ghana, used the expression “before/formerly we 
didn’t know anything”. They developed answers of what was different now, after 
joining the network and participating in workshops. While mentioning many things, 
they each put emphasis on economic control and knowing how to speak with authorities 
respectively, which echoes the agendas of capacity building and captures what many of 
the other members also talked about.  
 
 

Economic/Business skills 
One market leader explained how the network membership had significantly changed 
book keeping skills. “Formerly we don’t know anything, we just sit down and sell. No 
capacity building nothing like that. When we joined, we have learned many things. For 
example to write what we sell. Before you could just spend and spend and spend. Now 
we can save some, send to the bank, divide the money you use and save some for school 
fees”. Another leader also referred to basic book keeping as a form of capacity building, 
and that this economic control together with “how to speak to customers, that money 
will multiply, when you are trained very well you know all these things. That is what 
StN is doing for its members”. She also summed up the essence of motivation to build 
capacity “We need to build our capacity so that we will be able to perform well, at our 
various places”. The senior official at the ILGS confirmed that book keeping was part of 
the capacity building they had identified was needed for the informal vendors and that it 
had been successfully included in the workshop programs.  
 Non-leading members expressed various forms of economic control that they 
had learnt about and gained access to from the network. One street-vendor spoke about 
loans and how she since joining the network had learned about making small savings 
and accumulate money over time. The following conversation took place over the phone 
with another member, a hairdresser whose local association joined the network after 
being approached and introduced by leaders of the network: 
 

-    What did they say to make you think it was good to join StN? 
“Because we are informal, we have to join, they teach us at workshops, train us.” 

- What do they teach you? 

Basic book keeping 
Pension schemes 
 Learn about loans “if you pay little, one become big” 
Not to litter / how to make your house clean  
How to be nice to customers 
How to speak with elders  
How to approach and address authorities 
What is going on in the city 
What is going on in the other markets 



48 

“They teach us a lot of things.” 
- For example? 

“How to talk with people, how to make your house clean, how to talk about 
refuse. (…) They teach you plenty.” 

- What is your favourite thing you learned? 
“How to save our money at SNIT [pension scheme] because we are informal. I 
have my pension card here.”  

 
The telephone conversation in this case prevented a more detailed and deeper 
exploration of answers, which were kept positive but short. The senior official of 
WIEGO also discussed the informal vendors pension situation and SNIT as one aspect 
of capacity building. Different interviews showed how two street vendors had joined the 
network with the hope that it could give them loans, and they had learnt that it would 
not. However, it did not mean that they would leave the network. One interviewee 
thought they should change it, and anoother had the hope that some help might come 
one day. 
 

Approaching authorities 
The common goal of WIEGO and StN is to give a ‘voice’ to informal vendors in order 
to be able to speak about their issues. This is a multi-level process, which involves 
strengthening both skills and confidence in vendors and, in the case of WIEGO, 
arranging a platform for the voice to be heard. The senior official at the ILGS estimated 
that the majority of StN members were semi-literate and in another interview spoke 
about how they before receiving training lacked confidence to enter official buildings 
etc. Several members – especially the leaders - mentioned public speaking, 
assertiveness and that they had learned how to speak with elders or leaders. The board 
member above discussed how the organised vendors by “learning how to speak the 
political way” could make it possible to reach the local authorities. Another market 
vendor explained that “As a trader here it is difficult to get in touch with the mayor, 
TUC executives, assembly men... StN Ghana can let us know this time, this place etc.” 
In other words, the knowledge of how to approach authorities seemed to involve both 
how to “speak the political way” but also how to get practical information and access to 
have a chance to speak with local authorities.  

In short, the capacity building primarily reached internally selected leaders of 
associations, who expressed benefits from it – in particular in the areas of approaching 
authorities and gaining business and economic skills. This result links well with the 
transnational networks’ aims and the local policy institute’s expertise, from which the 
capacity building agendas in Accra originated and where further shaped.  
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Chapter 6 – Discussion  
 
This chapter will discuss the major results found during the fieldwork and in the process 
of analysis, particularly pertaining to the research questions. It will draw from 
theoretical insights discussed in chapter two, and offer a deeper discussion of ethical 
dimensions of the thesis work, before finishing with further reflections on a few 
concluding points. The structure of the discussion departs from the research questions.  
 

• What kinds of benefits and limitations do local street and market vendors 
experience in relation to their network membership? 

 
Each individual interviewee had her or his own experience of being a member of the 
network, of which some aspects were expressed, received and interpreted in a mutual 
exchange that the conversations. This thesis makes no claim as to have the capacity to 
perfectly represent the full range of multi-faceted experiences. Different vendors’s 
selection of what to share in interviews has in turn filtered through subjectively 
coloured stages of the researcher’s reception, analysis, interpretation and representation 
of the data. With the intention to translate the experiences expressed and understood in 
the field into manageable data for a thesis, this study suggest three distinct yet arguably 
connected benefits of network membership that the interviewed street and market 
vendors discussed. 
  The most commonly described type of benefit was, as part of the research 
process, labelled ‘knowledge’ and was primarily exemplified in terms of economic or 
business skills and approaching authorities. This result fit the capacity building agenda, 
which was originally set at an international level and further specified and implemented 
locally. The data on benefits in form of ‘knowledge’ branched out in a third form or 
sub-category, of knowing ‘what’s going on’ in the other markets/in the city. This result 
was earlier presented as s separate category, but could also be conceptualised as 
merging with the other two identified themes of benefits - ‘community’ and ‘identity’.  
    To some members, especially women who defined themselves as ‘alone’ either based 
on lack of siblings, mother, man or ‘helper’ – the network offered a community, hope, 
or a ‘new family’. The idea of community also resonated in perspectives shared by 
several members who viewed the network as a platform for meeting people from other 
markets and knowing what was going on in the city.  
 Routledge and Cumbers (2009) concept of convergence spaces, while used in 
their theory at a global level, is here suggested a useful tool for analysing also a network 
at an inter-city level. Observations during workshops and events, as well as the 
participants comments on how it was important and/or enjoyable to take part in these to 
meet others and to know what’s going on lands in data that places itself nicely within 
the concept of convergence spaces, if taken from transnational to a local level. 
    The to ‘community’ closely interconnected idea of ‘identity’ was turned to as an 
analytical category based on the data on how membership affected the vendors. The 
basis for this was understood through stories shared by members who joined the 
network with hope of a source of help, or who within the network found a sense of 
community or family. Identity in terms of increased confidence among the vendors - for 
example to present their issues to authorities – was also highlighted as a positive effect 
of capacity building by the senior officials of WIEGO and ILGS. A few network 
members who talked about the benefits of what one vendor summed up as learning “to 
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speak the political way”, which perhaps adds to the idea of the networks influence on 
members’ self-perceived identities. Observations during workshops, network events and 
interviews strengthened support to the idea that the network was significant to the more 
abstract relevance of members’ identities. This conceptual category should probably be 
carefully understood, and was evident among some vendors but not all in the already 
limited data set. Together these results illustrate how the benefits of network 
membership included, but also extended beyond, the focus in the final research question 
on the ‘effects of capacity building’.  
 Capacity building at the time of the fieldwork was identified as the main 
network activity within StN Ghana, and thus offered a focus to help limit the short-time 
research project. However, by using a form of methodology known to offer 
opportunities for research to generate unexpected results (Valentine, 2005; Berg, 2006), 
and by being attentive to the type of results that occurred during the semi-structured 
interviews and participatory observations, research questions were refined as part of the 
research process and a both broader and deeper understanding of the case study material 
could be reached. Access to results where vendors shared their perspectives and 
experiences were facilitated and affected by several important factors. This included the 
local context of ‘the Ghanaian hospitality’, specific gate keepers (Valentine, 2005), who 
provided information and invitations to events where observations could be made and 
further contacts be established. The gate keepers were powerful leaders and are here 
proposed to be embodied by the same people that with Routledge and Cumbers (2009) 
theory would be identified as networking vectors. A first level of access to members 
who participated in the study was helped by the gate keepers / networking vectors, but 
this was not the same mechanisms that generated trust and willingness to share 
experiences for all members. Instead, it is suggested that the fundamental access to 
participants trust and the results generated through this study were positively influenced 
by the open and conversational research methodology, the ethical approach of honesty 
and transparency (Kvale and Brinkemann, 2009), and the researchers own experiences 
and ability to listen and adjust approaches to different situations. Ultimately, the 
interviewees’ own interests in participating in the study was the decisive factor 
regarding access and content following from that access. The basis for such interest 
varied, and sometimes had to be carefully managed, but overall the participants seemed 
interested in the mutual exchanges and in sharing their perspectives that the 
conversational interviews allowed for.  All this influenced and characterised the 
interactions with the vendors.  
    Most of the interviewees did not speak of the transnational dimensions of the network, 
but focused on Accra, the city where they live and work. The case of StreetNet Ghana 
seem to confirm the importance of local case-specificity in “place-based but not 
necessarily place-restricted” global justice networks (Routledge and Cumbers, 2009). A 
few leaders who had direct access to the international level of the network benefitted 
from this position and both embodied and carried the translation of messages from 
global to local level as networking vectors (Routledge and Cumbers, 2009).  Most 
vendors, however, had either vaguely heard about o the international level of the 
network, or were not at all familiar with it. Whether this is can be discussed as a 
limitation may depend on viewpoint, and is based on this study difficult to fully assess. 
 Overall, local focus in the local case was a dominant feature of the field study, 
but interconnections between the local and the global were fundamental to the local 
network and, it is here argued, constituted an important source of experiences from 
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which vendors could perceive both benefits and limitations. The global-local 
interconnectedness became particularly clear when investigating the processes, actors 
and relations behind the network’s main activity, capacity building. 
 

• What are the processes, actors and relations involved in setting and 
implementing the agenda of capacity building among local street and market 
vendors? 

Local and global met in the analysis of setting and implementing the capacity building 
agendas. International origin fused with local implementation and influence, but 
probably there exist more complex interdependencies than could be revealed in this 
work. The relationship between the ILGS as a local, professional service provider, StN 
Ghana as a membership-based network of street and market vendors and WIEGO as a 
professional network with an agenda to support informal workers, were all based in 
Accra but had transnational reach to both WIEGO and StN International. It was clear 
from the fieldwork that key actors in this collaboration played significant roles and 
Routledge and Cumbers (2009) theory again offers a concept useful to interpret the 
internals of the network collaboration. Networking vectors and imagineers offer 
conceptual keys to understand the personalities and roles of significant actors that were 
part of setting and implementing the capacity building within the network in Accra. 
Almost all criteria to capture imagineers discussed by the authors (see box 2.3) were 
applicable to the case in Ghana, and show the significance of local actors for the local 
context as well as for the translation work they do and the embodimen that they 
constitute, which make interconnections between local and global possible. 

• How do the network members and the local collaborating actors perceive the 
effects of capacity building? 

The effects in this case emerged as a range of comments on what the vendors claimed 
that they had learned since joining the network and taking part in the activities. These 
were thematically organised in economic/business skills and approaching authorities. 
Both of these themes could be connected to the idea of identity, and the officials at 
WIEGO and ILGS spoke about changes in confidence, which could be carefully 
observed during the capacity building workshops. Furthermore, echoing the point in 
question one, the capacity building activities became the activity that brought together 
members from different parts of the city and thus extended beyond capacity content to 
also offer a significant space for interaction between vendors across the city.       
 Routledge and Cumbers (2009) theory on global justice networks offered several 
conceptual tools for interpreting this global justice network, even when applied 
primarily to a local scale. The horizontal and vertical dynamics, networking vectors 
such as imagineers and convergence spaces all helped the thesis work to understand the 
impressions from the intense field experience and place the data within a specific 
framework. However, a limitation to GJN-theory for this case turned out to be its 
fundamental assumption of anti-neoliberal motivations. While this assumption is shared 
with the wider literature on contemporary civil society movements – coloured by 
contemporary globalization as predominantly associated with the spread of capitalist 
economy and neoliberal ideology increasing injustices – this lens did not lend itself 
easily to the case of street and market vendors organising in Accra.  
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 Instead, the thesis turned to Amartya Sen’s (2009) idea of justice to lift the focus 
from anti-neoliberalism to a more flexible platform for analysing injustices and possible 
responses. The two theories, rather than proving the other wrong, can serve the purpose 
of complementing different levels of theories for understanding this particular case.  In 
moving from Routledge and Cumbers (2009) specific network theory to Sen’s broader 
idea of justice, several connections were made between the two. Both theories share the 
departure point of critique aimed at abstract theories with low or no practical grounding, 
which the authors then set out to meet with an alternative. They use abstract concepts 
but are careful to connect them with realistic scenarios, in geographers’ Routledge and 
Cumbers’s (2009) case based on case studies in economist/philosopher Sen’s (2009) 
case based on eloquently formulated reason and made up realistic scenarios. They share 
the focus on issues of injustices, address them with calls for the necessity in reducing 
injustices, and allow for flexibility, contradictions and plurality in their theories. In sum, 
the two different theories have several connection points of relevance to this case. 
Furthermore, Sen’s use on the capability approach is particularly relevant as the 
practical approach to reduce injustice for informal vendors in Accra take it’s base in 
strengthening the possibilities for people with relatively little power to build capacities 
and change not just the ‘culmination’ but potentially ‘comprehensive’ outcomes. 

Conclusion 
The purpose of this thesis was to explore how street and market vendors experience 
their membership in a transnationally linked network, and how capacity building has 
become prioritized and implemented in the same network. An empirical case study was 
conducted in urban Ghana, and analysed with the help of literature on transnational civil 
society movements, in particular global justice network theory  (Routledge and 
Cumbers, 2009). While GJN-theory offered various conceptual tools that were useful to 
analyse the case in this thesis, the theory’s underlying assumption of anti-neoliberalism 
did not hold. Amartya Sen’s (2009) theory was used and found useful in lifting the level 
of conceptualisations on the theme of injustice. Apart from this relationship, several 
other connections between the two theories and to the case were proposed. 
 The research questions and the answer to the research questions developed 
throughout the thesis process, in preparing, collecting, analysing data and writing.   
Ethical issues were imagined before and experienced during the time in the field, while 
care was taken to conduct ethically sound research according to both professional 
standards and personal sense. Some old and some new ethical issues followed with 
transcriptions and field notes back to the writing desk, where issues of representation, 
deconstruction, categorisation and theoretical connections mixed with concerns 
regarding integrity and respect for the participants involved in the study. Questions of 
injustice have been an underlying part of this study, as has the theme of place. The 
researcher’s privilege to travel from Global North to South and back, while in tune with 
the transnational theme of the study and resulting in a potential modest contribution 
towards academic attention directed at the urban Global South, involve power that 
translates to issues in the attempt at representation. Hopefully this thesis does 
reasonable justice to the participants who shared their experiences and knowledge 
towards a deeper understanding of the questions explored in this thesis.  
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