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Abstract 
Currently, facing the fierce competition in the global marketplace, China has made remarkable 

economic achievements and become an important role in the international economy. However, 

economic discrepancy between rural and urban China is widening and it also leads to educational 

inequality. Because of the serious economic disparities and striking educational inequalities between 

rural and urban areas in China, rural education is still confronted with the problems of funding 

shortage, teacher shortage, inferior teacher quality, unbalanced teacher allocation, and so on. To 

resolve these issues, the Chinese government has organized a large-scale college students’ volunteer 

teaching program to support rural education. However, as more and more college students get 

involved with the volunteer teaching program, the results are haphazard. Despite the volunteer 

teaching program having caused wide public concern, no one had really focused on it or seriously 

examined the strengths and weaknesses of it. It remains to be seen if it is an opportunity or a threat to 

rural education. This study was designed to investigate the short-term volunteer teaching program of 

rural China in Henan Province. In the international context, some organizations and other countries 

also conducted a lot of volunteer teaching programs, while the effectiveness varies greatly among 

these programs. By reviewing volunteer teaching in the international context and short-term volunteer 

teaching program in China, it indicates that more attention should be paid to the role and effectiveness 

of short-term volunteer teaching. It is hoped that this study could bring some implications to the 

further study on this topic.     
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Chapter One: Introduction 
1.1 Background 
        

      Long ago I heard such a story: a newspaper reporter interviewed a rural shepherd boy： 

       “What are you doing?” the reporter asked. 

       “Tending the sheep,” the shepherd boy answered. 

       “Why do you shepherding?” 

       “For the money!” 

       “Why do you want to make money?” 

       “Get a wife and have a children.” 

       “Why?” the reporter asked. 

       The shepherd boy said to the reporter: “For my children to be able to tend to the sheep.”  

       When I first heard the story I appreciated the irony, but if think carefully, this story is full of woe 

and disclosed the truth.  

        

       Currently, China has made remarkable economic growth due to its opening-up policies to the 

world market and played an important role in the international economy. However, speaking of 

education, it is unknown how many Shepherd Boys there are in rural China. Their families may 

not have money to support the children go to school, so the children have to work to contribute to 

family income. Due to the big gap of economic and educational development, some of peasants 

believe it is no use for their kids to attend school and some young people would like to drop out 

from school for working in the city. The underdevelopment of rural China was criticized as “the 

shortest piece of wood” in the barrel of Chinese society, and a highly impoverished basic 

education system is believed to be the cause (Lu, 2010). Besides, accompanying with the rapid 

economic growth, the economic disparities and educational inequalities between rural and urban 

areas become increasingly serious in China, rural education is still facing the problems of funding 

shortage, teacher shortage, inferior teacher quality, unbalanced teacher allocation, and so on.  

        

       As a result of rural poverty and the rapid development of regional economy and urbanization, 

more and more peasants leave their countryside to work in the city in recent years. Some of their 

children follow their parents to move to the city where they are called migrant children, and some 

stay with their grandparents in the countryside and called left-behind children, or some of them 

even stay in the countryside alone. This phenomenon is supposed to stop although these peasant 

workers helped develop the economy in the city. It is a serious problem that cannot be neglected 

because all of these children are not only facing the problem of dropping out of school, but also 
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starting to live with unrest and to be under pressure. In addition, an increasingly number of rural 

schools become obsolete, as well as the countryside sparsely populated and poorer. In that way, 

how could such a village attractive good teacher to come and teach there? Therefore, rural 

education is still facing the problems of funding shortage, teacher shortage, inferior teacher 

quality, unbalanced teacher allocation, and that cycle repeats.  

 

       At the same time, the college graduates employment has become a serious problem. It is 

increasingly difficult for a college graduate to find a job due to the imbalanced development of the 

Chinese labor market. Faced with the problems of backwardness of rural education and 

difficulties in college graduates employment, the central government and MoE started to 

promulgate a series to support college student’s volunteer teaching program (Liu, 2015).  

       

       Currently, both developing and developed countries conduct the strategy of volunteer teaching to 

solve the problem of the shortage of qualified teachers. In the US, research about volunteerism is 

well developed, starting from 1960s and extending to sociology, sociobiology, psychology, 

political science, public administration and moral philosophy (Lu, 2010). Despite the US is one of 

the biggest economic power and leads the world’s economy, but there are still a large proportion 

of rural disadvantaged citizens. Therefore, many organizations began to conduct various 

volunteering includes volunteer teaching program in under-developed rural areas, such as the 

Points of Light that established in 1996. Besides, in the last decade, international volunteer 

teaching in developing countries has been popular among western developed countries, and there 

are many international organizations began to encourage people to travel and teach in some 

disadvantaged rural areas of developing countries, which includes teaching new culture, foreign 

languages and new information technologies to the local rural people etc.   

 

        In China, The Western China College Graduates Volunteer Teaching Program (VTP) is a project 

implemented by the Ministry of Education, with the purpose of supporting college graduates to 

work as volunteer teachers and relieving the university graduates’ employment pressure. In order 

to scale up the volunteer teaching program, the government encouraged the universities and non-

governmental organizations (NGOs) to organize and support college students to do volunteer 

teaching, and this led to many universities and NGOs conducting some short-term volunteer 

teaching program in rural areas. Previous research suggest that volunteer teaching programs, when 

well planned and implemented, could help improve educational achievement for both adult and 

school age children (Zhou & Shang, 2011). Nevertheless, the short-term volunteer teaching 

program could not offer professional teacher training and supervision for the volunteer teachers 

and has many problems during its operation. At present, there are masses of short-term volunteer 

teaching programs in China, with many amateurish volunteer teachers and limited funds and 
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resources, that could do harm than good. To ensure both human resources and materials are not 

wasted, it is time to reassess the role of these short-term volunteer teaching programs. 

 

       In this paper, the researcher does not probe into analyzing the non-governmental organizations, 

but only focuses on one short-term volunteer teaching program that is organized and supported by 

a university. This study aims to explore the backgrounds and motivations of volunteer teachers 

and investigate the degree of satisfaction from local teachers and students about the volunteer 

teachers. In addition, this study is an attempt to identify the issues that could be improved in the 

short-term college students’ volunteer teaching program and proposes some suggestions for 

improvements. 

 

1.2 Aims and Objectives of the Research 
 

The aims of this paper are to offer a historical review of rural education and volunteerism in 

China and gain a better understanding of the contextual information about the short-term college 

students’ volunteer teacher. The researcher also explores the volunteer teaching program in the 

international context to provide a comparative analysis. Additionally, by synthesizing results, this 

paper probes into what does the volunteer teachers bring to rural education and identify ways to 

improve volunteer teaching. This study uses a mixed-method approach of qualitative and 

quantitative reasearh measures to investigate the true thoughts of rural local teachers, students and 

volunteer teachers about the program and hope to bring some implications to the further study on 

this topic. 

 

      The specific objectives of this study are the following:  

1. Identify the current situation and educational problems of rural China.  

2. Explore the background and motivations of the volunteer teachers 

3. Investigate whether the rural local teachers and students are satisfied with the short-term 

volunteer teachers 

4. Represent the college student volunteer teacher’s opinions about the program and the 

practical difficulties during their service process 

5. Explore the priority problems of short-term college students’ volunteer teaching program and 

propose ways to improve the volunteer teaching programs in China.  

      

       Some specific questions that guide this research include: 

1. What are the motivations of the volunteer teachers to participate in the VTP ? 

2. What kind of training and supervision do they receive before they take part in this program?  
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3. What kind of difficulties or challenges did they have during their work? 

4. What are the local students and teachers’ impressions and opinions about the volunteer 

teachers? 

5. Are students able to progress in their study under the volunteer teachers supervision? 

6. How could local students accept the new knowledge the volunteer teachers taught them?  

7. What kind of problem does the program have and how could they be tackled? 

8. Whether short-term volunteer teaching is a good measure to improve the current situation of 

the rural education in China? 

1.3 Limitations of the Research 

Due to the inevitable restrictions in a non-exhaustive analysis, this study still has some limitations 

listed as follows: 

 

Firstly, the volunteer teaching program is attended by thousands of college students every year in 

China, and there are many public welfare organizations contributing to their effort in this field. 

However, this small-scale study could not examine all these organizations and individuals 

involved with volunteer teaching. Instead this is a case study only selects a small number of them 

to participate in the research. The small sample makes it impossible to generalize the current 

situation of short-term college student’s volunteer teaching program to the whole of China. 

Besides, the small-scale data is limited to the questionnaires and interviews from local students 

and teachers of two schools in Henan Province as well as the volunteer teachers from a university 

in Henan Province. Therefore, the limited scope and scale of this paper limits the research 

findings and the participants’ experiences cannot stand for the viewpoint of people in other 

regions.  

 

Secondly, it is hard for the author to find enough information about the short-term college 

students’ volunteer teaching because there are insufficient studies and researches about this topic. 

The lack of information and small-scale literature analysis may leads to an incomplete view, but 

gives the author an opportunity to explore some new respects and factors associated with the 

short-term college students’ volunteer teaching and gain original understanding within this topic. 

 

Thirdly, all the interviews were not native English speakers so that the research has to be 

conducted in Chinese. Besides, some of the rural local teachers and students cannot speak 

standard mandarin, which makes the language difficult for the researcher. The researcher cannot 

conduct an in-depth interview because had so little time allotted, just average 10 minutes for each 

local student. The interviews conducted during the local students’ class time and the local 
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teachers of both rural schools only allow local students to be absent for one class for participating 

the interview. It was difficult to build mutual trust between the local students and the researcher 

in such a short time. Besides, some of the volunteer teachers disguised their true intention to 

participate in the volunteer teaching program and could not comment openly and critically during 

the interview, which increased the difficulty to expose the problems of the program and 

investigate veritable insight and reflection about it. 

 

Finally, this study only focuses on the short-term college students’ volunteer teaching program 

and the involvement of the local teacher, local students and the volunteer teachers, but does not 

explore the public welfare organization and governmental long-term volunteer teaching program. 

Therefore, this study cannot provide a full picture of the volunteer teaching in contemporary 

China. 

 

1.4 Significance of the Research 
 

 The college students’ volunteer program is a popular approach to improve rural education in 

contemporary China. Not only government provides funding and preferential policies to support 

college students as teaching force to rural China, but also some universities and non-profit 

organizations have been working on it. Along with the situation that the college students’ 

volunteer program is getting increasingly large and varied, there are increasing number of social 

medias, the public and scholars pay close attention to the field of volunteer teaching (Liu, 2015). 

However, there are a few available studies and researches about it, especially there are even less 

research about short-term volunteer teaching program. Consequently, the short-term college 

students’ volunteer teaching program is still relatively unexplored and it is deserving of more 

effort devoted on it.  

      

      In this study, the local government and the university, which the government offer the funding and 

university organizes the program as well as encourages students to take part in the program, jointly 

conduct the short-term college students’ volunteer teaching program. Currently, this kind of 

program is considered as a popular public service activity among college students. However, most 

of the college students lack professional teacher training and supervision before they participate in 

the short-term volunteer teaching program. Besides, it is very doubtful that whether the volunteers 

could really teach something useful to the local students in such a short time and their motivations 

are suspect. It could do harm than good if the volunteer teaching program acts imprudently without 

preparation. At present, there are many amateurish college students and less specialized team to 



 
 
 

9 

manage the short-term volunteer teaching program. To ensure both human resources and materials 

are not wasted, it is time to reassess the role of these short-term volunteer teaching programs. 

 

Given this situation, the present case study on a short-term college students volunteer Teaching 

Program of a university in Henan Province is a new attempt to discuss and analyze the current 

situation of rural education in China and contribute to a deeper understanding of how short-term 

volunteer teaching might influence rural education. By doing this study, the researcher could 

investigate the realistic condition of the short-term volunteer teaching program and the true 

opinions of the volunteer teacher about this program. Simultaneously, the researcher could 

identify the problems that could be improved within the short-term volunteer teaching program 

and deliberate on the question of whether short-term volunteer teaching program could really 

solve the problems of rural education and improve the educational equity in China. 

Recommendations for the short-term volunteer teaching program are represented and hopefully 

this study could be useful for further studies about volunteer teaching. 
  

1.5 Structure of the Thesis 
 

This thesis consists of seven parts, and the following chapters will represent my research about the 

short-term college students’ volunteer teaching program and the current situation of China. 
 

Chapter one presents a brief introduction of this study, which summarizes the background, aims, 

limitations and significance of the study. 

 

Chapter two provides the context of the study, which investigates the current educational problem 

of rural China and volunteer teaching in both contemporary China and in the international context. 

In this part, the author states that the main concerns of education in China are educational inequity, 

migrant children and left-behind children, and reviews the volunteer teaching’s development in 

China. Besides, Chapter three introduces the key concepts of this study and chapter four 

elaborates the research methodology. 

 

Chapter five and chapter six are concerned with the focus of this paper. Chapter five provides 

context information of the program and participating schools as well as represents the motivation 

and background information about the volunteer teachers. In addition, it explains how does the 

research conducted in the two participating schools. Chapter six provides an insight into the case 

study, analyzes the data and discusses the problems and effectiveness of the short-term volunteer 

teaching program.  
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Chapter seven is the conclusion, based on the above findings, the author provides some reflections 

and recommendations for the short-term volunteer teaching program and hope to bring some 

implications to the further study.   

 

Chapter Two: Context of the Study 
2.1 Educational Inequality between Rural and Urban China 
   2.1.1 Disparities  in Educational Attainment and Expenditure 

 

Numerous previous philosophers and educators have expressed their ideas about the educational 

inequality in their work, such as “in teaching there should be no distinction of classes” by Chinese 

ancient educator—Confucius  more than two thansands years ago. However, the educational 

inequality is still a fundamental problem of education in contemporary China, and the most 

serious one is the educational disparity between rural and urban areas. The educational inequality 

between two areas is mainly refelcted in the disparities in educatinal attainment, funding policy, 

teacher quality and quantity. Initially, there is a big gap of educational attainment and it reflects in 

different levels of education between two areas. Very high proportion of the rural population 

(about 90percent) only received primary and lower secondary education, while in urban areas 85 

percent of people have received upper secondary education or above (Zhang, 2009).  

 

Addtionally, the educational inequality between rural and urban areas also influenced by the 

educational fundings and educational resources. The current educational resource disparities 

between rural and urban area resulted from its long-term educational policies (Zhang, 2009). 

Admittedly, the central government of China has promulgated a series of policy and conducted 

plenty of reforms to support rural education, but some of them shows inferior results. Especially, 

the policy of dencentralization on compulsory education has directly contributed to degradation of 

rural education and the fund for rural education dropped dramatically. The shortage of educational 

expenditure has restricted the development of rural educational, even though the government still 

invest a large portion of money on urban Schools. In some less-developed rural areas, many 

schools cannot seek enough funding to cover their basic operation  and provide safe facilities for 

the students.  

      

       Facing the problems of funding shortage, poor school facilities, the rural children have to 

participate in the  the unified examination and compete with the urban students for college. Given 
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great attention on on urban schools for many years, the Chinese government has realized the 

significance of developing rural education and made it a great endeavor since Compulsory 

Education Law was amended in 2006. To make sure every rural children could have access to 

education, the government abolished the tution charges as well as incidental fees, and the central 

government and local government began to co-sponsor the students from impoverished families. 

Nevertheless, in view of the deeply rooted cause of educational inequality in the China, positive 

effects can only be expected in the medium term (Zhang, 2009).  

 

2.1.2 Teacher Shortage and Teacher Quality in Rural China 

         
      Currently, teacher shortage and low-quality teacher have become the bottleneck that restricts the 

development of rural education in China. The quality and quantity of teacher is not only a 

significant element that could influence the educational attainment and quality, but also an 

important factor to improve educational equality in rural China. Because of low income and 

worse living environment, the rural schools could hardly attract and retain qualified teachers, 

while the urban schools usually have enough higher professional teachers and well-equipped 

facilities. Major gaps exist in the number of teachers with extensive teaching experience and 

higher education background (see Table 3) 

      Table 3: Educational backgrounds of teachers in China, 2010 

       

 
Source: ICT and ODL in Education for Rural Development (Zhang, 2012) 
 

In rural China, the schools also face a difficulty of teacher shortage. According to the China 

Human Development Report by UNDP in 2008, the student-teacher ratio of rural primary and 

junior-middle schools is significantly higher than that of urban schools, which means that rural 

teachers should teach more students than urban teachers. Junior middle-school classes in rural 

areas are a third larger than in the cities, and rural primary school classes are, on average, more 

than 20 percent larger than urban ones (UNDP, 2008). This indicates the serious situation of 

teacher shortage in rural China. Decentralization of education funding is one of the elements that 

contribute to the local government do not have enough investment on education in rural China. In 
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the meantime, it leads to the lack of teachers in rural China, because the rural schools cannot 

guarantee enough money for paying wages to their teachers. Besides, the salary of the rural 

teachers is quite low that could not cover their basic living expenses so that more and more rural 

teachers have flooded from the rural areas into the city. 

 

In addition, some schools do not have enough government-paid teachers, and have to hire part-

time teachers, whose wages on average are one-third less than those of government-paid teachers 

(UNDP, 2008). These part-time teachers called “Daike” teachers are usually unqualified and 

without teaching certificate. Therefore, it is crucial to improve educational quality and students 

achievement by recruiting  and retaining qualified teachers for rural schools. 

 

2.2 China's Urbanization Evolution 
       
      In the recent three decades,  a large-scale urbanization has occurred  in China. According to the 

China National Human Development Report in 2013, the proportion of urban population had 

incresed to 52 percent in 2012, and it is estimated that urban polulation will exceed 310 million in 

the following 20 years. Urbanization in China is a comprehensive process involving changes in 

many areas, including ongoing process of industrialization, rural-to urban migration, structural 

and spatial changes of urban system, and institutional innovation concerning Hukou system, 

employment, security, education and land use policy (Chen, 2008). Admittedlly, the reform of 

urbanization has a positive effect on the economic growth and GDP. According to a research 

report conduted by Shen and Tian (2009), in China, the average annual GDP growth was 9.91% 

and the figure of HDI (Human Development Index) has increased from 0.407 to 0.6999 from 

1980 to 2012. Nevertheless, during the rapid urbanization process, the ongiong reforms and 

industrial demand have slowed down the agriculture economic development, during the rush to 

the city. Due to the large rural population in China, the movenment of rural people into city has 

caused a lot of problems, and some of them concern education, such as migrant children and left-

behind children. 

 

2.2.1 Migrant Children and Left-Behind Children 
        

Following with urbanization advancement quickening, there is an increasing number of rural 

people go to the city to make a living, however, the current policies and household registration 

system restrict the flow of people flow. Established in 1958, the hukou system was initially used 

by the Communist government as a means of separating rural and urban populations and 
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restricting rural-to-urban movement (Cheng, 2009). The migrant workers, which refers to those 

rural people who have moved into the urban areas without household registration in the city, 

cannot enjoy the same social services, social security and education opportunity for their children 

as the local citizens. 

 

Due to this special social divide between rural and urban household in China, some Chinese 

scholars suggest that the hukou system (China’s household registration system) is the important 

underlying cause of the rural-urban educatinal inequality. The migrant children refers to young 

people under 16 years old who have moved to the city with their parents, while the left-behind 

children refers to those young children who left alone or live with their relatives in the countryside. 

Because of the restriction of the hukou system and limited education resources of the urban 

schools, most of migrant children cannot have access to public education in the city. Although the 

government does not officially exclude the migrant children from the urban public school system, 

their parents have to extra funding for their children to go to school in the city. However, most of 

their parents cannot afford or are not willing to pay such extra education fees so that majority of 

the migrant children have few opportunity to receive compulsory education. Beisdes, in the level 

of senior high school and college education, the migrant cannot take the college entrance 

examination in the city and they have to go back to their household registration area. The 

institutional obstacles have already become a crucial challenge that influence the problem of 

migrant children’s education, so that millions of migrant children are forced to stay in the rural 

areas for attending school, and that leads to another educational problem of left-behind children.  

 

A recent research by the All China Women’s Federation (ACWF) shows, currently there are over 

61million left-behind children in countryside, which accounts for 21.9 % of all children in China. 

According to the ACWF (2014), these left-behind children  are facing many difficulties in life, 

such as living on their own, bad school performance and psychological insecurity(see Figure 1). 

Besides, the current situation of left-behind children is caused by many factors. Firstly, the limited 

educational resources and conditions available are unable to fulfill all the needs of those left-

behind. Secondly, parents may blame schools instead of providing care themselves. Thirdly, 

society is lacking public services in this field (Cao, 2015). As a result, more efforts should be 

devoted to provide a healthy environment for left-behind children and it is necessary to tightly 

couple the relationship among schools, parents with social public service. 

 

 

 

 

 



 
 
 

14 

Figure 1 Nine major problems affecting the growth of left-behind children 

          
Source: Situation of left-behind children in rural China (ACWF, 2014) 

 

2.3  Volunteer Teaching in China 
2.3.1 Reasons for Volunteer Teaching in Rural China        

         
        Currently, there is still a big gap between rural and urban education due to the problem of left-

behind children, unequal distribution of funding and, more importantly, a lack of qualified 

teachers in rural China as described above. Besides, the urban schools generally have more 

advanced teaching equipment, qualified teachers and excellent management, while the rural 

schools often lack all of these. Capable teachers usually do not willing to work in poor conditions 

and low-performing rural schools, so that it is difficult for rural schools to recruit qualified 

teachers. Consequently, the gap between rural and urban education is really more of a chasm and 

vicious circle. 
 
        Additionally, since late 1990s, it is increasingly hard for college students to find a job after 

enrollment expansion of universities. According to Ministry of Education, the total number of 

graduates in the last three years 2010, 2011 and 2012 were approximately 6.3 million, 6.6 million 

and 6.8 million, the spurting growth of graduates greatly raise the difficulty for the employment 

of college graduates (Liu, 2013). Faced a growing number of unemployed college students and 

backwardness of rural education, the Chinese government is under huge pressure and needs to 

find ways to respond to these challenges. Therefore, to accelerate the development of rural 

education, the central government and MoE has conducted Free Teacher Education and began to 
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support college graduates and college students to do volunteer teachers in rural schools. In 

addition the pressure of unemployed college graduates could be relieved simultaneously. 

 

2.3.2 The Development and Implementations of College Student's Volunteer 

Teaching Policies  

       
       The gap of education between the rural and urban is widening because of imbalanced economic 

development, of which the lack of qualified teachers in rural China is the most challenging 

problem. To solve this dilemma, both the government and many grassroots organizations support 

college students working as a teacher in rural areas for different lengths of time (Liu, 2014).  

 

The first policy involved with volunteering in rural area was the “Notice of Distribution of the 

Outline for Promotion Action of Young Intellectuals Participating in the Poverty Relief Project 

through Science and Technology” (Zhang & Lin, 2008). This policy was carried out for two years 

with the purpose of developing rural education, economy and other public social services. The 

next policy was promulgated with the same aim in 2003-- Graduate Students Volunteer Plan in 

Western China. In 2006, the Three Support and One Assistance Plan began to put into effect. 

Several features of the Three Assistance and One Alleviation Plan distinguish it from the two 

previous policies, including the recruitment scale, the expansion of service areas to agricultural 

and medical services, and more importantly, the clearer statement of various incentives upon the 

completion of services (Zhang & Lin, 2008). More particular, in 2007, the Ministry of Education 

(MoE) conducted the “Opinion of the Ministry of Education on Vigorously Promoting Education 

Aid Work by Normal University Students during Teaching Internships”, which is only used for 

guiding and supervising the normal college students to take part in the volunteer teaching program. 

Besides, in the Outline of China’s National Plan for Medium and Long-term Education Reform 

and Development 2010-2020, the government indicated that students’ associations and 

organizations shall be put under guidance. Students will be encouraged to take active part in 

volunteer service and programs for public good (Government of China, 2010). Since then, more 

and more colleges and non-profit organizations (NPOs) continually seek volunteer teachers to 

teach in rural China, and the short-term volunteer teaching activity is growing in popularity. 
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2.3.3 Three Types of Volunteer Teaching program in China    
       

         Currently, there are three  types of volunteer teaching program in China: Governmental long-term 

volunteer taching program, short-term volunteer teaching program jointly supported by university 

and local government, and volunteer teaching activity conduted by public welfare organizations. 

      

       The long-term program carried out by central government and MoE aims at supporting college 

graduates to work as volunteer teachers in rural schools for one to three years. The governmental 

long-term volunteer teaching program has big comparative advantages. Firstly, most of 

participants are the normal university’s students or college students majored in education, so it 

means that these participants have received teacher training to a certain degree before working as 

a volunteer teacher. Secondly, the government provides a large amount of funding for the long-

term program and some preferential policies for the college students when they finish their 

volunteering, which could ensure an endless stream of capital and talent. Thirdly, the 

governmental long-term program requires these volunteers working for one to three years, and 

that could guarantee a complete teaching process for the rural students. 

       

       However, the short-term college students’ volunteer teaching program has many problems during 

its operation process. The short-term program is usually less than three months and funded mainly 

by the university. In addition, all the college students in a multitude of professions could have an 

opportunity to take part in the short-term volunteer teaching program. Therefore, limited funding, 

short-lived teaching process and a lack of teaching traning are the biggest defects. In this study, 

the researcher will detailedly investigate this issue in other part of the thesis. 

       

         There are diverse non-governmental volunteer teaching programs in China, such as China 

Teaching-Assistance (CTA) that is a public welfare organization and some non-governmental 

organizations like Springfield that was established by a peasant (Liu, 2015). The non-

governmental organizations are mainly responsible for organizing volunteers, collecting and 

verifying volunteer information, raising funds and coordinating the publicity efforts. In addition, 

the participants usually come from all social circles. 

 

2.4 Volunteer Teaching in the International Context 
 

         In many countries, volunteerism is deeply rooted in traditional beliefs and community practices 

(UNV, 2011). Volunteerism is not only the backbone of civil society organizations and social and 

political movements, but also of many health, education, housing and environmental programs 
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and a range of other civil society, public and private sector programs worldwide (UNV, 2011). 

Volunteerism has various forms and volunteer teaching is the most common way of volunteerism 

when it involves education.   

 

            The United Nations Volunteers (UNV) program is regarded as the most reliable volunteering 

program, which is organized by the United Nations in 1970, aims at contributing peace and 

development by volunteerism throughout the world. In the past years, the UNV has organized 

many volunteer teaching programs to support and develop education in different countries. For 

example, in 2006, UNV began to mobilize volunteers to teach English to displaced people in 

Ecuador. Twelve volunteer teachers were drawn from UNV volunteers and local people and 60 

students participated (Hutchison, 2008). The English teaching project supported by UNV started 

out with a basic curriculum outlining the vocabulary and common expressions that should be 

taught, while volunteer teachers worked together to collect materials (Hutchison, 2008). In 2008, 

the UNV organized Teach India Program that aims at achieving primary education for all by 

teaching impoverished people in the cities of India. Teach India is a large volunteer campaign 

lasted three months, 83000 people had applied the volunteer teachers during the recruitment 

session. Teach India provided a perfect platform for like-minded people to combat social and 

educational inequities within India (UNV, 2011).  

 

            Another strongly efficient volunteering service provider is the British Organization Voluntary 

Service Overseas (VSO), which works to break stereotypes embedded in Western societies toward 

the so-called Third World (Lecomte, 2014). According to the UVN and VSO, the international 

volunteering could help to enhance the local economic, social well-being, education and reduce 

the inequality of different field in the developing countries and some poverty-stricken areas. 

Given this situation, it seems that the volunteer program should be globally promoted to enhance 

the development in the underdeveloped areas. 

 

             Speaking of the college students’ volunteer teaching program, not only China has this kind of 

program, the US also has similar volunteering program. Since 2001, there is a vast upsurge that 

many college students began to participate in the volunteer teaching program. The Corporation for 

National & Community Service is responsible for organizing the college student’ volunteer 

teaching program and recruiting volunteers. According to their working report College Students 

Helping America, the growth rate of college student volunteers is more than double the growth 

rate of all adult volunteers, and tutoring and mentoring are the most popular volunteer activities 

among college students (Corporation for National & Community Service, 2006). Another 

volunteer teaching project—the America Reads Challenge is started by the US federal 

government in 1996, which aimed at making every child could read well and independently. 
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There are many grassroots teaching programs participated in this project and it had attracted one 

million volunteers to teaching reading in primary schools. There is great variation among these 

programs (Wasik, 1997). Similar with the short-term college students’ volunteer teaching program, 

some of the programs of America Reads had same problems of lacking teacher training, lacking 

evaluation system and not familiar with student materials. What has occurred is that many 

programs are being implemented across school districts with little evidence of their effectiveness 

(Wasik, 1997).  

 

            Given this international background of volunteer teaching program, the researcher believes that 

more effort should be devoted to providing a comprehensive review of volunteer teaching 

program and exploring its achievements and effectiveness.  

 

Chapter Three: Conceptual Framework of the Study 
3.1 Volunteerism and Development 
        
       Today, volunteering has been likened to a tool for a bottom-up and grassroots form of 

development, involving many individuals working towards a collective goal ranther than being 

ruled by a single person (Lecomte, 2014). Volunteering is a planned action, during which people 

dedicate a substantial amount of time, expertise, and energy to help others short term or long term 

and in a committed way (Snyder, Clary & Stukas, 2000). In many countries, volunteerism is not 

only an individual involvement of the society, but also a social and political movement associated 

with poverty alleciation, enviromental protection, health and education developemnt etc. 

volunteering is not an entirely novel concept; its history is deeply linked to that of the evoluntion 

of the development agenda from the late-colonial period, marked by the establishment of Bretton 

Woods institutions coupled with the post-decolonization emergence of the “era of development” 

(Lecomte, 2014). According to the UNV, volunteerism strengthens—and is strengthened by—

trust, solidarity and reciprocity among citizens, and it can transform the pace and nature of 

development (UNV, 2015). Volunteerism by many millions of people is critical to achieving the 

Millennium Development Goals (MDGs) (UNV, 2015).   

         

       The volunteer teaching is one type of volunteerism in the field of education (Liu, 2015). Volunteer 

teaching was, at its earliest, either an individual act or an act by a goup of people. Their 

motivation was primarity a quest to fulfill their ideas or moral resposibility, or a spontaeous urge 

(Xiang & Yun, 2008). 
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      Currently, the volunteer teaching is a common strategy to provide teaching facilities with rural 

poverty and chronically distressed regions in viarious countries, such as Points of Light 

Foundation in USA and CTA (China Teaching-Assistance) in China. Despite the conditions 

among countries are different, the volunteer teaching is considered to be an effective approach in 

improving educational equity and quality, reallocating  educational resources, as well as 

addressing the critical needs of qualified teacher in low-income rural areas in both developed and 

developing countries. The volunteer teaching program is implemented by many countries in the 

world, such as Kenya, USA, UK, Thailand, India and China. These programs place emphasis on 

the values of equality and justice and call for social and political idealism to inspire participants 

(Dan & Gao, 2013). Nevertheless, the volunteer teaching program cannot ensure the participants 

received enough teacher traning, so the volunteer teachers might best be given the tutoring 

responsibilities after they have fulfilled the basic requirements for the teaching ability. Otherwise, 

the volunteer teaching may have negative impacts on students learning, despite these volunteers 

being dedicated and energetic. These international experiences indicate that volunteer teaching is 

a good approach to addressing the problem of teacher shortage and uneven teacher distribution 

should under the conditions of enough funding, volunteers with professional teacher traning and 

strong will. 

 

      Nowadays, as the educational equality issue becomes increasingly serious, the Chinese central 

government began to promote volunteer teaching program in many rural areas.  In addtion, the 

MoE and State Council has issued a series of policies to guide and support volunteer teaching in 

China. It has added some new life to the Chinese rural education, although this is not the end of 

the solution for current educational problems in China.  

  

3.2 Education for Sustainable Development 
     

      Education is recognized as an important tool of achieving sustainable development. The 1992 

Earth Summit in Rio de Janeiro, Agenda 21 was declared to stress the importance of integrating 

education for sustainable development (ESD) into all disciplines, whose overall intent was to 

address the necessity of sustainability for both the environment and society(Wang, 2014). ESD 

aims at developing a sustainable future by promoting awareness, values, techniques and actions 

for protecting enviroment, ensuring social equity and economic development and improving 

human well-being.  

 

       Since 2001, China started to implement the strategy of sustainable development and considered 

sustainable economic development as primary task. According to the National Report on 
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Sustainable Development, China has actively responded to the complex changes in the 

environment at home and abroad and a series of major challenges, with remarkble progress in 

economic restructuring, people’s livelihood improvement, resource conservation and 

environmental protection (Government of China, 2012). However, there are still many problems 

for China to develop education sustainably today. China has a large population of rural people, 

and some of them are still less educated and poor. Education is the key tool for improving the 

wellbeing of rural people and reducing the problem of rural poverty. Therefore, the government of 

China need pay more attention on rural education for achieving education for sustainable 

development.  

 

3.3 Rural Education 

 
     Education for rural people is crucial to achieving both the Education for All (EFA) goals, and the 

Millenium Development Goals (MDGs) of eradicating extreme poverty and hunger, ensuring 

universal primary education by 2015, promoting gender equity and ensuring enviromental 

sustainability (UNESCO, 2003). One research conducted by UNESCO indicates that the majority 

of the world’s illiterate and impoverished people live in rural areas, and 775 million illiterate 

youth and adult are rural people. The lack of access to quality education is the main reason of 

rural poverty. Worldwide, the enrolment of students in rural areas is far worse than that of urban 

areas. Distance, cultural and social factors and poverty all contribute to either preventing 

fammilies from sending children to school or sending them to school late (Gordon & Wang, 

2000).  To adress this challege, the Directors-General of FAO and UNESCO jointly launched the 

flagship programme on Education for Rural People (ERP) in September 2002, during the world 

summit on Sustainable Development (UNESCO, 2003). However, There are many rural areas still 

struggling with povety and underdevelopment all over the world, not to mention development of 

economy and education. 

        

       Currently, in China, milions of people are still living under the poverty line and do not have 

access to education despite the high-speed developemnt of economy, especially in rural areas. The 

education in rural areas is characterized by low enrollment and high dropout rates, large gender 

differences, a low percentage of qualified teachers and limited resources (Gordon & Wang, 2000).  

It cannot be denied that the Government of China has tried its best to improve quality and equity 

of rural education by providing free access to compulsory education, increasing funding for rural 

education and recruiting an army of  volunteer teachers.  
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       However, the implementation of the policy has varied in place and extent according to local levels 

of prosperity. The majority of local government funding for rural education comes from the 

lowest level (village, township and county) (Knight, Shi& Deng, 2009). Besides, the household 

registration system in China classifies urban and rural people which lead to many better educated 

youth leaving rural areas and work in the urban areas for a living. This policy even worsens the 

current situation in rural areas that lack of human resources and are in a disadvantaged position. In 

rural China, one of the most severe problems is a shortage of qualified teachers, which has pushed 

rural schools to rely heavily on substitute and part-tine teachers, the majority of whom are 

unlicensed (China Development Research Foundation, 2005).  Consequently, the gap of education 

quality between rural and urban areas in China is becoming wider and wider (Liu, 2014).  

        

       The review of both global and current rural education in China indicates that rural education is the 

key element that influences educational equality and sustainable human development outcomes, 

so rural education needs vigorously developing, tapping the rural human resources. 

 
 

3.4 Educational Equality and Teacher Quality 
       
       The distribution of qualified teachers has a serious impact on educational equality because 

different levels of teacher quality could contribute to different student achievements. Generally, 

the more excellent teacher a school has, the better achievement their students can get. A study of 

teacher quality in 46 countries by Akiba et al. (2007) indicates that although many countries have 

achieved an overall high-quality teaching workforce, students of higher socioeconomic status 

(SES) have a much better chance of accessing high-quality teachers than do their peers from low 

SES families (Dan & Gao, 2013). Some research also shows that children from low SES families 

usually study in poor facilities schools with inexperienced under-qualified teachers, and this 

situation is much worse in some impoverished rural areas while the wide gaps have opened up 

between big cities and poor countryside. Besides, high-quality teachers intend to work in key 

schools that could offer higher wages with advanced teaching equipment and better teaching 

environment. Therefore, the poor-condition schools are beset by difficulties for attracting and 

remaining excellent teachers (see Table 4) 
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      Table 4: Disadvantaged schools have difficulties attracting and retaining teachers  

        
       Source: OECD, 2012. 

 

       As we can see, effective teaching have positive impact on improving student attainment and 

providing sufficient qualified teachers for disadvantaged schools could help to eliminate 

educational inequality. The key to success of some countries—such as Finland and Korea—which 

combine equity and high performance, resides in ensuring excellent teachers for all students 

(OECD, 2011). Consequently, it is important for policy makers to implement relevant policies for 

supporting and attracting qualified teachers in underdevelopment areas. To solve the problem of 

qualified teacher shortage of disadvantaged school, especially for some poor rural schools, some 

countries began to carry out similar strategies to provide teaching force, teaching training and 

financial support to these schools, such as volunteer teaching program in China and Teach for 

American in USA. In addition, teacher salary in disadvantaged schools needs to be improved to 

prevent teachers from leaving. Besides, the social status of teacher should be highly respected 

combined with job satisfaction. For example, in South Korea, teachers are required to have very 

high qualities with full certification and years of working experience, so teaching is a high-paid 

occupation and teachers who work in poor-condition schools are provided additional stipendiary. 

As a result, it contributes to excellent student achievements and high level of educational quality 

and equality in South Korea.  
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Chapter Four: Research Methods 
4.1 Method of the Research 
4.1.1 Research Strategy and Design 
       
      This research investigates two rural schools that cooperate with one short-term college students’ 

volunteer teaching program organized by Institute of Foreign Languages of a university in Henan 

Province. This study utilizes a mixed-method approach of qualitative and quantitative reasearch 

measures.  

        

      The researcher undertakes a case study and the case study is designed to take place in two phases. 

In this study, the first phrase utilizes the quantitative research approach. The researcher takes a 

preliminary investigation to learn from the volunteer teachers of the VTP  about the motivations of 

the volunteer teachers to participate in the VTP and what kind of training and supervision they 

received before they take part in this program and local students about their opinions of the 

volunteer teachers. Building on the learning of the first phrase, the second phrase is a qualitative, 

descriptive study, utilizing interviews to examining the preliminary investigation and does some 

document analysis of research and publications that focus on the rural education and VTP in China. 

Besides, this study also probes into short-term volunteer teaching program conducted by some 

international organizations and some other countries such as USA. Compared with the short-term 

college students’ volunteer teaching program in China, the researcher also finds there are some 

similar problems existing in these program and it need more attention paid on it. By reviewing 

both short-term volunteer teaching program in China and international context, it provides a full 

picture of the short-term volunteer teaching program.  

 

4.1.2 Sampling Design 

       
      Selection of Henan Province 

      Currently, the short-term volunteer teaching program is very popular in China, and Henan 

Provicne is no exception. The researcher chooses Henan Province for the research due to its large 

rural population and economic underdevelopment. According to the National Bureau of Statistics 

of China, the overall population of Henan Province is 94 million in 2013, while the rural 

population is 53 million. The 2010 census reveals that Henan is the third most populous province 

in China. However, the GDP per-capita of China is 43320 Yuan (monetary unit) in 2013, while 

that of Henan Province is only 34174 Yuan, which is about 20 percent lower than average. 
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Currently, Henan Province still has 53 impoverished counties, more than 9000 poor village and 

6.9 million rural poor according to the local government report in 2015.  

 

      Enhancing the education development is the effective way to ease the population pressure and 

convert it into human resources. As a result, the rural education is the key point and difficulty of 

Henan education. According to the 2010 census, there were 1.2 million rural people dropped out 

of school and 74 percent of rural people dropped out of elementary school. Therefore, many 

universities began to organize the short-term volunteer teaching program and have long-term 

cooperation with rural schools in poor areas in Henan Province to improve rural education. 

Meanwhile, some poor rural schools in Henan Province still do not have basic facilities for 

students and many rural children even do not have access to schooling at all. The rural education 

has become an outstanding and urgent problem in Henan Province and short-term volunteer 

teaching prevails over the whole Province. Therefore, Henan Province is a significant and 

respective region and a big challenge for the short-term college students’ volunteer teaching 

program. 

       

       Selection of the Two Rural Schools 

      Two rural schools are chosen for this study, both of them have cooperation with short-term 

college students’ volunteer teaching program organized by Institute of Foreign Languages of a 

university in Henan Province. One of them is a primary school in Xiping county of Zhumadian 

city and the other one is a secondary school of Qingfeng county of Puyang city. The primary 

school is located in the poorest city in Henan Province and the location of secondary school is 

close to the researcher’ hometown which is convenient for investigation. Both of the two rural 

schools have the problem of English teacher shortage, so they cooperate with the Institute of 

Foreign Languages in Zhengzhou city. The Institute supports their students to do volunteer 

teaching in the two rural schools for two weeks generally, and the two rural schools provide 

accommodation for these volunteer teachers. 

        

4.1.3 Research Methods 

        
        Document Analysis 

       The ducument analysis was conducted to supplement the background information and data 

collected from the survey and interviews. The researcher focuses on some available volunteer 

teaching project reports and national work plans that aim to guide and support the volunteer 

teaching program. The researcher also explores some studies about rural education and 

educational equality in current China. It is crucial for the researcher to understand the whole 
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context of the project and the document analysis contributes to complete understanding of visual 

field about this research topic and potential significance. It also helps the author to expand the 

horizon about this research field. 

 
      Self-Completion Questionnaires 

       The printed self-completion questionnaires were given to local students and the volunteer 

teachers of the selected two rural schools and completed anonymously. The researcher did not use 

the web-based or email self-completion questionnaire because of limited school facilities in two 

rural schools. The main advantage of self-completion questionnaires is that a large population can 

be surveyed relatively cheaply. It is also possible for respondents to complete questionnaires at a 

time convenient to them (Gilbert, 2005). There are two different self-completion questionnaire for 

the local students and volunteer teachers repectively. The questionnaire for volunteer teachers 

aims at investigating their  backgrounds and motivations to take part in the VTP, and the 

questionnaire for local students are intended to explore  the opinions of local students about their 

volunteer teachers. Due to some of the local students being too young and not literate enough to 

read the questionaires, only students of grade five and grade six took part in the survey. All of the 

self-completion questionnaires distributed to participants are written in Chinese due to all of the 

local students cannot speak English, while the reseacher still has English version of the 

questionnaires. After the completion of the questionnaires, the researcher concluded and analyzed 

the results and translated them into English. 

 

        Semi-Structured interviews 

 

       Three local students, three volunteer teachers and three local teachers from each rural school were 

interviewed in one-to-one semi-structured interviews. Besides, one of the three local teachers 

from each school is the headmaster, which in order to ensure an objective evaluation for the 

volunteer teachers. Three local students from each school were interviewed in the teachers office 

with the supervision of a local teacher and the individual interviews of local students were no 

longer than 10 minutes. When the researcher interviewed the local students in the teachers’ office, 

one local teacher also had been in the office. The monitor of local students and and monitor of 

volunteers are selected as interviewees especially and others are selected as their student number 

ramdomly. The researcher used same open ended questions to guide each inteview. The 

interviews were recorded and the researcher had informed the individual participant about the 

whole process before the interview.  
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       The interview guide is written in both English and Chinese, but the interviews were conducted in 

Chinese. After the interview, the researcher concluded and analyzed the results and translated 

them into English. The interviews aim at exploring the inner understanding of participant about 

the volunteer teaching program and the opinions of local students as well as teachers about the 

volunteer teachers.  

 

4.1.4 Analytic Framework    
         

        In this research, initially, the author carried out the literature review which focused on the current 

situation of college students’ volunteer teaching program and the problems of rural education in 

China. The document analysis contributes to a context information and basic introduction about 

the research and helps to indentify the aims and questions of the research. Addtionally, the 

researcher collected as well as analyzed the data and summarized the funding through the results 

from questionnaires and interviews. Finally, based on above learning of this research topic, this 

study is expected to provide some useful findings and achieve the aims of this study. 

 

4.2 Ethical Considerations 

  
       Before  conducting the research, the researcher should think about how to treat the participants 

and what are the opinions of the participants about the research. Additionally, the researcher 

should make some certain issues clear, which are is there harm to participants, is there a lack of 

informed consent, is there an invasion of privacy and whether deception is involved (Liu, 2014). 

 

       In this research, to aviod the possible harm to participants, the researcher had informed the 

participants about the aims, objectives, method and research process clearly before the 

questionnaire and interview guide were distributed to the participants. The people who did not 

intend to join this research were respected and given the same and full information about the 

research. It was entirely voluntary for the participants to take part in this research. The researcher 

respects the anonymity of the participants and the informations keeps confidential with providing 

a confidentiality statement to the participants. The researcher had informed the participants of the 

intended uses of the research results, but the name of the participants are not included in the 

research paper. When students are involved in this research, there is a local teacher as supervisor. 

School names and university name will remain anonymous. The researcher respects the local 

culture. (Liu, 2014). 
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Chapter Five: Introduction of the Case Study 
5.1 Introduction of the Program 
       

The Trip to the Rainbow (hereinafter referred to as TR) is a short-term college students’ volunteer 

program, which first established in 2009 by the Institute of Foreign Languages of a university in 

Henan Province. The manager of this program is student counselor of the Institute who takes 

charge of organizing and supervising the whole program as well as contacting the volunteer places. 

The coordinators of TR usually are the monitors from each class of the Institute of Foreign 

Languages who are responsible for encouraging their classmates to take part in the volunteer 

program and administering the volunteers. The TR program only recruits senior and junior 

university students of their Institute and the students could choose to participate in the program or 

not. The Institute of Foreign Languages provides funding for volunteers’ expenses includes the 

cost of transportation and food, and the hosting rural school (volunteer teaching place) provides 

accommodation. The TR program usually divides volunteers into several teams according to their 

different class and the volunteers are encouraged to organize and prepare their teaching plans by 

themselves before they going to the volunteer place. There is no teacher training and supervision 

before volunteer teaching. Because all of the students are majors in English, most of the students 

are usually required to prepare for teaching English, and others are required to teach math, 

Chinese, writing, music, PE and so on according to the needs of the local rural schools. This TR 

program has summer and winter session for 15 days at the hosting rural schools. 

 

In this research, the author investigates the winter-session of TR program from January 15th to 30th 

in 2015. In this year, all of the participants are senior students of Institute of Foreign Languages 

from seven classes, and different team goes to different rural school for volunteer teaching. In this 

research, the author choose class four which volunteered in a secondary school of Qingfeng 

county of Puyang city and class five which volunteered in a primary school in Xiping county of 

Zhumadian city. 

 

5.2 Participating Schools of the Program 
      
     There are two rural schools in Henan Province selected as the participating schools of the research. 

One primary rural school is located in Xiping county of Zhumadian city, and the other secondary 

school is located in Qingfeng county of Puyang city (see Figure 2) 

 

       



 
 
 

28 

       Figure 2: Map of Henan Province 

      
     Source: www.chinatouristmaps.com downloaded on April 15th, 2015 

     The basic information of two schools is detailed as the following table (see Table 5): 

         

       Table 5: Background Information of Participating Schools 

  

School School A School B 

Type Village primary school 

(public) 

Township secondary school 

(Public) 

Location Xiping county Zhumadian city Qingfeng county Puyang city 

Number of students 137female students, 106 male 

students, in total 243 students 

422 female students; 368 

male students, in total 790 

students; Among them, there 

are 267 secondary students 

and 523 primary students 

Ratio of male and 

female students 

0.77:1 0.87:1 

Class size and 

totals of classes 

Averaged 40 students of six 

class for six grades 

Primary school part has 12 

classes for six grades, each 

grade has two class, averaged 

44 students for each class; 

middle school part has two 
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class for grade one, two class 

for grade two and one class 

for grade three, averaged 53 

students 

Number of teachers 13 teachers in total, one of 

them is headmaster and two of 

them are part-time teachers 

41teachers in total, one of 

them is headmaster and 6 of 

them are part-time teachers 

Education 

background of 

teachers 

Teachers with university 

diplomas: 2 person; teachers 

with junior college diplomas: 9 

persons; teachers with senior 

high school education 

background: 2 persons 

Teachers with university 

diplomas: 11 persons; 

teacher with junior college 

diplomas: 25 persons; 

teachers with senior high 

school education 

background: 5 persons 

Teacher salary Averaged teacher salary: 

1560RMB, headmaster salary: 

2700RMB 

Averaged teacher salary: 

2056RMB, headmaster 

salary 3650RMB 

Subjects of 

instruction 

Chinese, Math, P.E., Science, 

Ideological and moral 

education 

Primary school part: Chinese, 

Math, P.E., Science, 

Ideological and moral 

education, Music,  English 

after grade five; Secondary 

school part: Chinese, Math, 

English, P.E., Politics, 

geography, physics, 

chemistry, biology, history, 

music. 

Ratio of male and 

female teachers 

1.6:1 1.3:1 

Average age of 

teachers 

42 years old 36 years old 

Student-teacher 

ratio 

 

18.6:1 19.2:1 

School facilities One teaching building; two 

teachers’ offices; one 

Three school buildings; one 

teacher dormitory buildings 
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dormitory building for teacher; 

one abandoned teaching 

building; one printer; three TV 

sets, two DVD, six tape 

recorder; one computer; two 

table tennis tables; one 

basketball hoop; one public 

toilets; one public kitchen 

with 8 teachers’ offices; three 

printers; 9 TV sets; 8 

computers, six table tennis 

tables; four basketball hoop; 

one small simply equipped 

football field; one 

warehouse; one teacher toilet 

four students toilet; dining 

hall  

 

5.3 The Implementation of the Program in Two Schools 
 

       The class five of Institute of Foreign Languages conducted the volunteer teaching program in 

School A and class four took charge of volunteer teaching only for primary school part in school 

B. Both of the two volunteer teams started their teaching work on January 15th and ended in 

January 30th due to the two schools giving a vacation for primary students from January 31st to 

March 1st in this year. Because of different school conditions, the implementations of the short-

term volunteer teaching program are various. The detailed volunteer teaching activities of two 

volunteer teams in two rural schools are described as below: 

        

      Volunteer Teaching in School A 

     Numbers of volunteer teacher of class five: 16 persons (Class five has 25 students in total, but 

only 16 students would like to join in the volunteer teaching program).  

       Local students age: From7 years old to 14 years old (some of the students late for primary 

education one or two years). 

        

       Aims of the program: The volunteers mainly focus on improving the English ability, 

strengthening quality education, mobilizing learning initiative and enriching school life of the 

local students. In addition, during the period of volunteer teaching, these college students intended 

to enhance their personal development and potential for success in society through unifying the 

knowledge with practice.  

        

       Curriculum and teacher arrangement: The headmaster of School A required the volunteer teachers 

to put priority on English, music, painting, and P.E. course because the local students are lacking 

of education in these fields. To respond this problem, the volunteer teachers are divided into four 

groups and different groups are responsible for different courses and mainly provided tutorship to 
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the local students with previewing lessons for next semester. Detailed curriculum teacher 

arrangements of volunteer teaching are described as below (see Table 6). 

        

       Table 6: Curriculum and teacher arrangement in School A 

Group 

division 

Responsibility Information of group 

members 

Group one Teaching Math, Mental health and P.E. 

for six grades, shopping food, cleaning 

the office, recording the process of 

volunteer teaching by video cameras 

There are three male 

members and one 

female member, and 

monitor is in this group 

Group two Teaching English and Chinese for six 

grades, taking turns cooking 

Four female members 

Group three Teaching English and science for six 

grades, taking turns cooking 

Two female members 

and two male members 

Group four Teaching music, dancing and painting 

for six grades, taking turns cooking, 

writing practical journals for their 

volunteer teaching program 

Four female members 

 

     Extra-curricular activities: the volunteers held a sports meeting for the local students, and the 

competition evens included table tennis, 100-meter sprint, tug of war, basketball game. In 

addition, in the end of the volunteer teaching period, they held entertainment performances, and 

both volunteer teachers and local students took part in the performances. 

        

       Summary of the volunteer teaching program in school A: The living conditions and school 

facilities are very poor in School A, however these volunteers have overcame all obstacles by 

themselves. School A does not have dining room and public baths, so the volunteers have to cook 

by their own and use the public kitchen as bath. Besides, there are not enough dormitory rooms 

for the volunteer teachers so that five male members have to live in the abandoned teaching 

building. In addition, curriculum and teacher arrangement is rational and specific. The volunteers 

tried their best to improve English ability and provide various new courses for the local student. 

        

       Volunteer Teaching in School B 

     Numbers of volunteer teacher of class four: 21 persons (Class four has 24 students in total, and 21 

students would like to join in the volunteer teaching program among them).  

       Local students age: From 7 years old to 12 years old  
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       Aims of the program: The volunteers of class four focus on the English teaching due to the current 

situation of English teacher shortage of School B. Besides, they also intend to widen local 

students’ horizon by using the their own laptops to conduct some computer lessons.  

        
       Curriculum and teacher arrangement: The headmaster of School B encouraged the volunteer 

teachers to launch various courses according to their own ideas but mainly focus on English 

teaching. School B has 12 classes for primary part so the volunteer teachers have heavy teaching 

loads. Faced with this problem, they decided to build a range of course and interesting activities 

based around English and did not involve other courses that much. Consequently, the volunteer 

teachers of class four introduced some foreign custom, history, western movies and music 

according to the course content. Detailed curriculum teacher arrangements of volunteer teaching 

are described as below (see Table 7). 

      
       Table 7: Curriculum and teacher arrangement in School B 

Grade 

division 

Group division 

and 

information of 

group 

members 

Responsibility Course arrangement 

Grade 

one 

Group one: 

one male 

members and 

two female 

members 

Group one in charge of 

teaching arrangement and 

routines for grade one 

student. Besides, they have to 

record the process of 

volunteer teaching by video 

cameras 

Interesting English, 

English chants, English 

Games, P.E. mental 

health 

Grade 

two 

Group two: 

one male 

members and 

two female 

members 

Group two in charge of 

teaching arrangement and 

routines for grade two 

student. Besides, they have to 

write practical journals 

Interesting English, 

Western history, English 

songs, English games, 

P.E., Mental health 

Grade 

three 

Group three: 

one male 

members and 

Group three in charge of 

teaching arrangement and 

routines for grade three 

Interesting English, 

Western history, English 

songs, English games, 
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two female 

members 

student. P.E., Mental health 

Grade 

four 

Group four: 

one male 

members and 

three female 

members 

Group four in charge of 

teaching arrangement and 

routines for grade four 

student. 

Interesting English, 

Western history, Basic 

English grammar, Basic 

oral English, English 

movie appreciation, 

Western music, P.E., 

Mental health 

Grade 

five 

Group five: 

one male 

members and 

three female 

members 

Group five in charge of 

teaching arrangement and 

routines for grade five 

student. 

Western history, 

English reading, English 

grammar, oral English, 

English movie 

appreciation, P.E., 

Western music, Mental 

health 
Grade 

six 

Group six: two 

male members 

and two male 

members, and 

monitor is in 

this group 

Group six in charge of 

teaching arrangement and 

routines for grade three 

student. Beside, the monitor 

took charge of administration 

of the whole volunteer 

teaching program and 

organized extra-curricular 

activities 

Western history, 

English writing, English 

reading, English 

grammar, oral English, 

English movie 

appreciation, Western 

music, P.E., Mental 

health 

       

       Extra-curricular activities: the volunteers held an English art festival at the end of the volunteer 

teaching period. The volunteers of group six organized the local students of grade six to perform 

an English drama—Snow White. The volunteers of group one, group two and group three taught 

their students to sing an English song. And the volunteers of group four and group five organized 

their students to perform an English play.  

        
       Summary of the volunteer teaching program in school B: Due to the shortage of English teacher 

in school B, the local students from grade one to grade four had never learned English before and 

the English abilities of students of grade five and grade six were very poor. Volunteers have 

implemented different levels of English courses to arouse local student’s interest and improve 
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vigor in learning English. The volunteers also intended to create a pleasant situation to improve 

learning efficiency and enhance learning effect of local students by conducting various English 

activities. Although there is also school facilities shortage in School B, it is much better than 

school A. 
 

5.4 Background Information of Participants 
  

      Presentation of Participants of Questionnaires 

      
     In school A, all of the local students of grade five and grade six (74 in total and aged from 11to 14 

years old) would like to participate in the survey, and 31 of them are male and 43 of them are 

female. All of the questionnaires the researcher had distributed were received back, but three of 

them are blank. All of the volunteers of class five took part in the survey and all of the 

questionnaires are filled in completely. In school B, all of the local students of grade five and 

grade six (156 in total) agreed to participate in the survey, and 75 of them are male and 81 of 

them are female. All the 148 questionnaires the researcher had distributed to the local students 

were received back and all of the volunteers of class four have filled in the questionnaires 

completely. 

         

       Presentation of Interviewees 

        

       The researcher intends to investigate individual perspectives on the short-term volunteer teaching 

program in two rural schools. Depending on different background, individual perspectives could 

vary from one to another. Therefore, the participants were selected based on different groups of 

stakeholders randomly. In this study, three local students, three volunteers teachers, and three 

local teachers from each school are selected from the stakeholders who were willing to be 

interviewed. Due to most of the participants cannot speak English, the research was conducted in 

Chinese. After the interview, the researcher analyzed the results and translated them into English. 

Futher details about the interviewees are described as below (see Table 8). 

 

     Table 8: Background  Information of Interviewees 

Group 

division 

Interviewee 

number 

Age Gender Education 

background 

position 

Students 

SchoolA 

1 11 F Grade five Student 

2 12 F Grade six Monitor 
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3 14 M Grade six Student 

Students 

School B 

1 11 F Grade five Student 

2 12 F Grade six Monitor 

3 12 M Grade six Student 

Teachers 

School A 

1 46 M Bachelor Headmaster 

2 37 F Junior clollege Chinese teacher 

3 41 M Bachelor Math teacher 

Teachers 

School B 

1 45 M Bachelor Headmaster 

2 34 M Bachelor English teacher 

3 36 F Bachelor English teacher 

Volunteers 

School A 

1 21 F college senior Recorder of the program 

2 22 F college senior volunteer 

3 22 M college senior Monitor of class five 

Volunteers 

School B 

1 22 F college senior Monitor of class four 

2 22 F college senior Recorder of the program 

3 22 M college senior volunteer 

       

       In the group of volunteers, the recorder of the program refers to the volunteer who take the 

responsibility to record the process of volunteer teaching by video cameras or writing practical 

journals. The volunteer refers to ordinary member of the volunteer teaching team. 

 

Chapter Six: Analysis and Research Findings 
6.1 Volunteer Backgrounds and Motivations 
6.1.1 General Backgrounds and Teaching Experiences of Volunteers 

 
       In total, 37 volunteers from class four and class five of TR short-volunteer teaching program 

involved in this research, including 12 male volunteers (32%) and 25 female volunteers (68%). 

The number of volunteers of each team is less than 25 persons, which suits the current situation of 

the two rural schools, due to the poor conditions of both two rural school, they cannot receive that 

many volunteer teachers. The imbalanced gender ratio of volunteers is because the majority of 

students are female in the Institute of Foreign Languages. Precisely, there are more male teachers 

than female teachers both in school A and school B (see Figure 3). The imbalanced gender ratio of 

volunteers just made up for the current situation of female teacher shortage in both school A and 

school B in a certain degree, in addition to being advantageous to developing volunteer teaching 
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activities and being beneficial to warming up relations with local students for the volunteer 

teachers.  

 

        Figure 3: Gender Ratio of volunteers and local teachers 

         

       
     Besides, all of the volunteers are majoring in English, so their English ability is good enough to 

teach primary English curriculum. However, there are only two volunteers with some experience 

of classroom teaching among 37 volunteer in total, which is substitute teaching in cram schools. 

In addition, the Institute of Foreign Languages did not provide volunteers with teacher training or 

any other kind of pre-service supervision about classroom management strategies before they 

leaving for volunteer teaching. To some extent, it seems that the volunteers did not know the 

current situation of the local students and rural schools at all. They had to make their teaching 

plan and arrange the courses according to the requirements of local school’s headmaster after they 

arrived there. What is more, some of the courses they arranged are not related to their college 

studies and majors, and therefore well beyond their ability. The number 1 volunteer in school A 

(refers to Table 8) mentioned this problem during the interview: 

        

       “ I thought I would teach English in that rural school before we arrived there. However, I 

was forced to teach music. This is ridiculous! I am tone-deaf at all. So I decided to teach 

music appreciation for two reasons. First, I have taken this course as my optional course 

in last semester so I know a little bit about it. Second, I do not have to sing during the 

class. However, the result shows I was so stupid to make this decision to teach music 

appreciation. I was so serious about my first lecture, but the local students did not 

understand what I was talking about at all. So after that, can only bite the bullet and 

teaching singing during the class. ” 

   

        Similarity, the volunteers in school B also have this kind of problem. The number 3 volunteer in 

school B (refers to Table 8) spoke about this issue: 
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       “At first, we have established various courses about English, but found the local student 

from grade one to grade four are even not familiar with 26 English letters. It sounds 

ridiculous, but there is no exaggeration. We then started to teach some very basic English 

and replaced the original content which we want to teach at the beginning.” 

 

       The number 3 volunteer in school B also mentioned the teaching situation of grade six and grade 

five: 

        

       “ The students of grade five and grade six have already learned English before, but most 

of them seem not interested in learning English. They told me they like math more than 

English. So it is also a challenge for us to prompt the positivity of senior students.” 

     
     The results of the questionnaires also revealed that the volunteers lack teaching training and 

classroom teaching experiences. In the question “ Do you have any teaching experiences before 

volunteer teaching? If yes, state it in what way”, only two of the volunteers answered that they 

had experience of substitute teaching in cram schools. Besides, in the question “ Have you 

received any kind of teacher training or pre-service supervision from your Institute? If yes, state it 

in what way”, all of the volunteers answered NO. Lacking teaching experience leads to it being 

very difficult to enter teacher role and influence the teaching results.  

 

6.1.2 Motivations of Volunteers  

 
       All of the volunteers notified their motivations to take part in the volunteer teaching program in 

the questionnaires. There are seven categories of reasons why they volunteer included wanting to 

improve rural education and help local students (category 1), improving own ability as well as 

realizing self-worth and social value by volunteer teaching (category 2), enriching their university 

life (category 3), volunteer experience could help to get a job later (category 4), being curious 

about and interested in volunteer teaching (category 5), for extra academic credit of social practice 

in university (category 6), and other reasons (category 7). A minority of the volunteers reported 

motivation refers to category 1, and most of volunteers indicated their motivations for 

participating volunteer teaching refer to other categories. Specific situation are described below 

(see Figure 4): 
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     Figure 4: Motivations of Volunteers 

        
 

       Volunteers’ motivations are very different from each other, the result of the investigation shows 

that there are few “qualified” volunteers in this research. Most of the volunteers of this research 

joined the TR program for personal needs. However, the result of interviews shows that 

volunteers usually have mixed motivations and there are also some unreported motivations for 

volunteer teaching. The volunteer 2 of school A explained this situation:  

     

                     “I choose improving own ability as well as realizing self-worth and social value as the 

reason for participating volunteer teaching program. But, to be honest, I also want to get 

some extra academic credits of social practice. And I think most of my classmates have 

mixed motivations to take part in volunteer teaching. No one come here only because the 

credit or improving their own abilities. Besides, I know some of my classmates come 

here just for fun or dating. One of my male classmates joined this program because the 

girl he fell in love with joined this program.”  

        

       Some of interviewees also mentioned that even though they reported    altruistic motivation does 

not mean they did not have other egoistic motivations. However, despite some of the volunteers 

have egoistic motivations, it does not mean they did not want to contribute to developing rural 

education. The research showed that most of the volunteers had tried their best for volunteer 

teaching.  
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6.2 Perspectives of Volunteers on Short-Term Volunteer Teaching 

Program 
        
    Based on their own volunteer teaching experiences, most of the volunteers complained about the 

problem of insufficient teacher training. As stated earlier, there were only two volunteers have 

substitute teaching experiences in cram schools. Since the headmasters in both two rural schools 

required the volunteers to design courses and making teaching plans by themselves, it took 

volunteers a long time to realize the conditions of students and coordinate classroom teaching. 

Especially, the volunteers lack classroom management methods and they do not know how to 

constantly keep their class in order as well as how to concentrate students’ attention. Many local 

senior students used “going to the toilet” as the excuse for skipping classes and they also 

played tricks on the volunteers. The local students of younger grades were pretty manageable in 

comparison, but there were still many problems such as talking in the class. Despite the 

volunteers have tried so many ways to overcome the problem of class disciplinary, they still 

performed significantly worse than local teachers on classroom management.  

 

     According to the result of the questionnaires, 34 out of 37 answered this question and most of the 

volunteers pointed out that the volunteer teaching time is too short based on the result of 

questionnaires. The majority of volunteers believed 3 months is the best length of time for 

volunteer teaching program (see Figure 5) 

     

       Figure 5: Appropriate length of time for volunteer (Volunteers Perspective) 
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     Even though they have grasped a large amount relevant knowledge of different subjects, they 

could not impart the knowledge to local students in such a short period of time and they did not 

know how to teach effectively. The number 2 volunteer of school B described his experience 

during the interview: 

      

     “We have spent a lot of time on becoming familiar with local conditions and warming up 

with local students. After we have done that, it was time for us to leave.” 

 

       Due to lack of classroom management methods, unfamiliar with local students’ conditions and the 

short teaching period, both two volunteer teams could not accomplish their original teaching plan. 

In school B, they have changed their teaching plan very early, because they over-estimated the 

English knowledge level of local students. 

 

      However, based on the investigation of TR short-term college students volunteer teaching 

program, the researcher believes that the TR program is still in its beginning stages and the weak 

financial support limits its development. It is not the time for TR program to conduct large-scale 

volunteer teaching program unless they could get more funding to support their program. Besides, 

the results showed that only 3% of the volunteers would like to participate in long-term volunteer 

teaching program, which reflects the actual attitudes of volunteers on dedication for rural 

educational development.  

  

     Additionally, the volunteers had encountered many critical life issues due to the poor school 

facilities. There is a big difference between their expectations and the reality of rural school 

condition. Before they came to the hosting rural schools, they dreamed about the ideal of a laid–

back rural lifestyle, however, they were greeted by harsh living conditions, such as having no 

bathroom, cooking by themselves and lack of clean water etc. Compared with conditions of 

school B, the situation of school A is much worse. The volunteer of class five were very 

disappointed about their living conditions, some of the female volunteers would like to go back to 

their university since the first day they arrived at the rural school. The number 2 volunteer of 

school A confided her feelings about that to the researcher: 

       

       “There were so many big flying insects in our dormitory during the evening. If you turn 

on the light, they would disappear, but if you turn down the light, they would reappear. It 

was so horrible so we decided to sleep with the light on. However, the headmaster 

banned this after a few days. Can you imagine? It was like the scenes of Hollywood 

science fiction action movies-millions of fighters flying above your head.” 
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The monitor of class five complained about the issue of no clean water in the interview: 

       

               “Indeed, there was no clean water of school A. Even though the water for cooking 

overflowed with a massive dust, not to mention washing clothes. But the local teachers 

and students also lived in such circumstances, so we really have nothing to complain 

about.” 

      

Although the living condition is tough, both of the two volunteer teams persisted eventually, and 

the volunteers believed it was worth the effort. They may not be able to really adapt to the rural 

life as local inhabitant, but they have passion and willpower to meet the difficult environment and 

make some differences. After this period of hard life, most of the volunteers found themselves 

transformed by their volunteer experience. They came to the rural schools for improving local 

students academic achievements, while the poverty of spirit has educated them a lot. All of the 

interviewed volunteers explained that the volunteer teaching program has offered an opportunity 

of self-improvement for them in some degree rather than improving rural education. Even though 

the volunteers indicated they have learned a lot through their volunteer teaching experience and 

they were very grateful to have this opportunity, none of them wanted to participate another short-

term volunteer teaching program again. 

 

       In the final stages, the volunteers of school A want to evaluate their teaching outcomes so they 

organized some module exams for the course of Chinese, English and math. Based on the result of 

students’ grades, the local students performed better on the course of Chinese and Math, but they 

had done a poor job on English. Admittedly, it is impossible for the volunteers to improve 

student’s achievements significantly in such a short time, but the poor performance of local 

students on English course may reflects the failure of short-term volunteer teaching program in a 

certain degree. Some of the volunteers believed that they had broadened the local students’ 

horizons and enriched students’ knowledge to understand the English language better. The 

volunteers of school B did not have evaluation about their volunteer teaching outcomes, and they 

believed that the emphasis of their volunteer work was to expose the local students to new ideas, 

new ways of seeing things.  

       

       According to the questionnaires, the volunteers have different impressions about their volunteer 

teaching experience, 62% of the volunteers believed that the hard life and happy time with local 

students is their greatest gain during that period of time, 13% of volunteers indicated they have 

improved their sense of social responsibility and enhanced team spirit through volunteer teaching, 

8% of volunteers considered the volunteer teaching experience enriched their life and helped them 

to gain a sense of achievement as well as personal satisfaction, 16% of volunteers thought they 
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had improved their practice ability and social contact ability through this activity. Above all, 

volunteers all have something to give and something to gain through their volunteer teaching 

experience, and no one regretted participating this program. 

 

6.3 Local Students’ Responses 
  

       In school A, 74 students of grade six and grade five in total participated in the survey, and 71 

usable questionnaires were received back. In school B, all 156 local students of grade five and 

grade six agreed to participate in the survey, and 148 usable questionnaires were received back. 

Due to the course arrangement and course content are different between school A and school B, 

the result of local students’ responses are described respectively.  

 

       The educational quality directly hinges on that of teaching content, and the teaching content is top 

concern for these local students. In school A, the volunteer teachers organized courses for the 

different grade of local students includes math, mental health, P.E., English, Chinese, science, 

music, painting and dancing. The most popular curriculum among female students is math and the 

most popular curriculum among male students is P.E. The ranking of different courses by 

popularity are showed as following line chart:  

       Figure 6: Popularity of different courses among local students in School A 

      
 

       It can be seen from this line chart that the new courses designed by the volunteer teachers (English, 

music, painting, dancing) conducted based on the requirement of headmaster of school A were 

more popular among girls, while the boys were not that into them. The researcher was surprised 

that the girls were interested in math, the number 2 interviewed students of school A explained 
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this: “Our math teacher is excellent, he is so funny and his lecture is very interesting. Besides, 

most of my classmates are good at math.” The monitor of class five is this math teacher, and the 

local students always surrounded him. 

  

       In the question “ Do you think the course contents is difficult or not?”, 69% of local students 

chose “Average”, 20% of local students chose “Easy”, and 11% of local students chose 

“Difficult”. This illustrates the course content assigned by the volunteer teachers in school A was 

rational. The local students also evaluated the overall performance of volunteer teachers, the result 

showed that the local students were quite satisfied with these volunteer teachers (see Figure 7). 

The novel approach to teaching showed positive result, most of the local students liked the 

extensive teaching content and interactive teaching modes of the volunteer teachers 

 

Figure 7: Local students’ opinions about volunteer teachers 

 
        

       In school B, the volunteer teachers designed various English courses of different levels for local 

students of different grades. According to the result of the questionnaires, the courses with more 

fun could attract local students’ attention than other academic courses, such as English movie and 

Western music that are very popular among students (see Figure 8).      
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       Figure 8: Popularity of different courses among local students in School B 

 
        

      The line chart shows that the local students of both female and male students had similar 

preference on easy and fun courses, especially on English movie appreciation. The English movie 

appreciation was actually watching an English Disney film with Chinese subtitles. The volunteers 

designed this course for helping local students relax because they have arranged too many 

academic courses. The local students reported most of the course content is too difficult and they 

were tired of studying English all the time. However, the headmaster of school B was very 

satisfied with this course arrangement, he believed only intensive training is effective. The 

number 3 local student mentioned this issue in the interview: 

 

                   “ I am interested in the English courses at first, the teaching way was so different between 

volunteer teachers and our local teachers. Our local teachers always tell us to write and 

memorize English. The volunteer teachers always encourage us to listen and speak English. 

To be honest, I do not like to speak English very much because I feel shy. However, what 

the volunteer teacher have taught us is much more interesting than what local teacher have 

taught us. Even though, the more I have learned, the less interest I have, because it is too 

difficult that I am not able to learn it” 

        

       The volunteers of school B did not have evaluation about their volunteer teaching outcomes, but it 

can be seen that the student’s achievements would be low based on the investigation about the 

difficulty degree of courses. The researcher thought the course arrangement and teaching plan of 

volunteer in school B were inappropriate due to the lack of information about local students. The 

rural primary students’ English level is relatively lower than that of the urban students. In the 

urban areas, students started learning English from grade three, while some rural students might 
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not learn English until grade five or above. Besides, some rural primary schools do not have 

English teacher at all, such as school A. In school B, the local students of grade five had just 

started to learn English for one semester, they only understood some elementary English words 

and sentences, while the volunteer teachers assigned English reading and English grammar for 

them. The majority of local students indicated the class is too difficult, and minority of them 

thought it was acceptable (see Figure 9).  

   

       Figure 9: Do you think the course content is difficult or not? (School B) 

         
        

       Nevertheless, when asked local students’ opinions about volunteer teachers, more than 85% 

students were satisfied with their volunteer teacher and they wanted them to come here again. 

Number 1 student of school B told the researcher in the interview: 

       

      “These volunteer teachers have showed me many things that I never seen before. I am 

grateful that they could come to our school. I want to go to college and become a teacher 

as well” 

       

       In conclusion, the short-term volunteer teaching program could not change the local students’ 

lives, but these volunteer teachers have subtle influence on children’s minds. The result of 

questionnaires show that more than 90% local students considered they benefit from the volunteer 

teaching program in two rural schools, and 68% among them thought they gained significant 

positive influence from their volunteer teachers. The local students thought they had learned some 

knowledge, improved their learning interests as well as efficiency, broadened their horizons and 

changed their minds about different things during this period of time. These volunteer teachers 

could win high praise from local students in only two weeks, and it is enough to prove the short-

term volunteer teaching program has its value and significance even though it has a number of 

deficiencies.  
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6.4 Local Teachers’ Responses 

    
By interviewing the local teachers of school A and school B, the researcher found that the local 

teachers of two rural schools have similar views about volunteer teachers.  

 

Initially, the local teachers thought the volunteers were lack of understanding about the local 

students. The local teacher indicated the volunteers do not know the learning curve and learning 

ability, and just made teaching plans blindly. Beside, there are more female students than male 

students due to many of them are left-behind children in both school A and school B. The parents 

of rural children who are migrant worker generally tend to take boys with them. Consequently, 

there are more girls in rural schools, and this situation is more serious in school A. Usually, the 

local teachers not only have to teach the local students, but also take care of the left-behind 

children’s daily life. Teacher 2 in school A mentioned this: 

                        

                       “ Some of the left-behind children live with their grandparents, and some of them live 

alone. They have lunch with us and the students who live alone also have dinner with us. 

Ordinarily, they would go to the public kitchen to have a meal after school. But after the 

volunteers arrived here, they occupied the public kitchen, so these kids did not know 

where should they eat. Finally, they still decided to come to us instead of telling the 

volunteers. I estimate the volunteers do not know this until now.” 

     

                     Additionally, the local teachers fond the volunteers do not know how to control or manage students 

which could have negative influence on teaching quality, especially about the students of senior 

grade. The headmaster of school B summarized what he witnessed during the volunteer teaching 

session:  

                     

                      “Most of these volunteer teachers do not know how to maintain their class in order. I 

noticed many times that some of the boys hanging outside around doing nothing during 

school hours. When the volunteer gave lectures, their class was always noisy. This kind 

of situation would not appear when our teachers teach in the class.” 

 

                     Speaking of the teaching outcomes of volunteers, the local teacher said that many volunteers had 

conducted short-term volunteer teaching program in their school due to the cooperation with 

Institute of Foreign Languages, but the results of volunteer teaching were never good. The local 

students usually forget what volunteers have taught them in a short time after volunteers leaving. 

However, they admitted that it is hard to improve students achievements is such a short time. 



 
 
 

47 

Besides, the local teachers indicated the volunteers were better than them in some respects. The 

volunteers have more passion and energy than them and really brought some new knowledge to 

the local students as well as broadened student’s horizons. The volunteers have novel teaching 

method and adopt diverse educational model to interact with the students. Admittedly, students 

have more fun in volunteers’ class. Moreover, the volunteers are more knowledgeable on a wider 

range of topics and better at using technical teaching tools in the class, such as computers. In 

school A, there are only three teachers could use computer and 11 in school B.  

 

                     The local teachers expressed their appreciation for volunteers’ hard-working spirit. The headmaster 

of school A mentioned this in the interview: 

                     

                      “I know our school is in bad condition, but these volunteers never complained about 

this to me. It is hard for them to teach and live here, but they still persevered. I 

appreciate for their persistence and assistance.” 

 

                     Overall the local teachers believed the short-term volunteer teaching program could provide local 

students psychological advantage, but the volunteer teachers need to pay more attention to the 

practical utility on students’ achievement. The local teachers indicated the volunteers should 

prepare well and communicate well with local schools before they arrive. Both of the headmasters 

of the two rural schools emphasized that the rural schools need such talented college team 

because they have serious problem of teacher shortage, but the short-term volunteer teaching 

program could not meet the need of rural schools. Besides, the local students are not always 

satisfied with local teacher for a period and have huge psychological gaps after the volunteers 

leave. The headmasters of the two rural schools expected the volunteers could stay for a longer 

time at their school to provide an integral teaching procedure in order that local students could 

master the knowledge. The short-term volunteer teaching program has more positive effect on 

volunteers, but only the long-term volunteer teaching could improve the rural education 

effectively. 
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Chapter Seven: Conclusions 
 

This research was motivated by the desire to offer a complete picture of short-term college 

students’ volunteer teaching program and explore what the volunteer teachers bring to rural 

education and identify ways to improve volunteer teaching. By analyzing the findings of this 

research, the researcher found that the rural schools need assistance of college students by 

volunteer teaching, but the short-term volunteer teaching program has many problems during the 

process. Currently, the situation of left-behind children in the rural areas is becoming a prominent 

social problem and there is no time to delay resolving this problem. Family estrangement, absence 

of family education and mental imbalance may cause the problems of left-behind children, 

however, the volunteer teaching program could help to reduce the predicament of left-behind 

children by giving more attention, love and support to these children as well as changing the local 

household’s view about education and improve rural education.  

 

This study shows that the volunteers of TR short-term volunteer teaching program are lacking 

teacher training, pre-service supervision and communication with rural schools before leaving. 

During the volunteer teaching process, the volunteers lack necessary teaching methods and 

impeccable teaching plan and there is no continuity of teaching content. It would disturb the 

original teaching progress of local teachers. In addition, the volunteers do not know how to 

control the class and they need to have more communication with local teachers to learn from 

their teaching experience.  

 

The Institute that established the short-term volunteer teaching program is lacks centralized, 

regular administration and supervision for college student volunteers as well as strict selection 

procedures and mechanisms for volunteer teachers. The manager of this program had poor 

communication and connection with the assisted rural schools that leads to the coordinators could 

not providing some corresponding timely measures when the volunteers arrived at the assisted 

schools. Especially, the TR short-term volunteer teaching program does not conduct follow-up 

assessment about students’ achievement, so that they could not evaluate its effectiveness and 

efficiency for optimizing the program. Moreover, the TR volunteer teaching program is too short-

lived which results in instability of teaching and some negative effects on local students’ 

achievements.  

 

Additionally, the assisted rural schools need to put high value on these volunteer teachers, and the 

local teachers should coordinate volunteer teachers’ work. It is the opinion of the researcher that 
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the local teachers could also help the volunteer teachers to keep discipline in class and evaluate 

the teaching achievements of volunteers.  

 

Given the current situation of short-term college students’ volunteer teaching program, the 

research suggests that the volunteer teachers need to put more effort on changing the obsolete 

education ideas and thoughts due to the serious problem of left-behind children and gender 

inequity in rural areas. The volunteers could visit the parents of the local students and care more 

about the left-behind students. Regarding the teaching training, the organizers should provide pre-

service supervision to the volunteers and find some experts who have rich experience of rural 

education or have knowledge on teaching method, curriculum design, and classroom control to 

guide the volunteers. The volunteers need to draw teaching experience from the former volunteers 

and the local teachers. It is important to know the conditions of rural schools and the level of local 

students and it will help them prepare for the unknown difficulties. After the volunteer teaching, 

the organizers and assisted rural schools should establish a monitoring and assessment system as 

well as collect relevant information about the program and preserve these experiences. These 

documents could help the volunteers to understand their work. The volunteers could leave their 

contact details to the local students for offering further assistance to them. Besides, there are still 

many rural schools that lack qualified teachers and necessary school facilities in some poor areas. 

Given this situation, the local government needs to provide more funding and support for these 

rural schools and the central government of China should implement more policy to guide, 

manage and regulate the short-term college students volunteer teaching program. Finally, the 

government should encourage more college students to participate in long-term volunteer teaching 

program for the sake of sustainable development of rural education. 

 

Overall, this study has investigated the current situation of short-term college students’ volunteer 

teaching program in a province of China and identified some problems during its operation. It is 

unrealistic to count on short-term volunteer teaching program for developing and improving the 

rural education as well as solving the problem of teacher shortage in rural schools. However, it 

could still make potential contribution by guidance and regulation of both university and 

government. Besides, the short-term volunteer teaching activity become increasing popular 

globally in both developing countries and developed countries. The international organizations 

such as UNV and many NGOs also conducted a lot of volunteer teaching programs. However, the 

effectiveness varies greatly among these programs. For example, some of the volunteer teaching 

programs of the America Reads Challenge project have many similar problems during its process 

with the TR short-term college students’ volunteer teaching program. By reviewing volunteer 

teaching in the international context and short-term volunteer teaching program in China, it 

indicates that more effort should be devoted to providing a comprehensive review of volunteer 
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teaching program and exploring its achievements and effectiveness. The researcher hopes this 

study could be useful for further studies about volunteer teaching. 
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Appendix I: Local Students’ Questionnaire 

 

Voluntary Questionnaire 

 
Dear students, 

  

I am Yang Liu, and I am a master student at the Institute of international and comparative education of 

Stockholm University. I visited your school for conducting my research about the short-term college 

students’ volunteer teaching program.  All the information collected will be analyzed and used in my 

master thesis and all the questionnaires will be anonymous for protecting your privacy. 

 

Thank you for your participation and help! 

1. Age __________ 

2. Gender_________ 

3. What time do you begin school? _____________ 

4. Which grade are you in? __________ 

5. How many people are there in your family and Who do you live with now? 

______________________________________ 

6. What is your father’s occupation? ____________ 

7. What is your mother’s occupation?___________ 

8. What is the educational level of your father? 

o Less than primary school   

o Primary education 

o Scondary education 

o Junior college 

o University and above 

9. What is educational level of your mother? 

o Less than primary school 

o Primary education 

o Scondary education 

o Junior college 

o University and above 

10. Have you received this kind of short-term volunteer teaching before? 

o Yes 

o No 

11. Do you want to participate in short-term volunteer teaching? 

o Yes  

o No 

o I do not mind 

12. How long could you accept about the volunteer teaching? 

o One week 
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o Half a month 

o One month and above 

13. what kind of course content are you insterested in? 

o Content of textbook 

o New course that never learned before, such as art lessons. 

o Successful learning experience 

o I do not mind 

14. which course do you like most? __________ 

15. Do you think the course content is difficult? 

o Average 

o Easy 

o Difficult 

16. Are you satisified with the volunteer teachers and do you want them to come to your school again? 

o I am satisfied with volunteer teachers and want them come here again 

o Volunteer teachers has nothing different with local teachers 

o I do not think the volunteer teachers teach well and I do not want them com here again 

17. what is your assessment about the volunteer teachers’ performance during the class? 

o Speak clearly and in simple language and course content is interesting 

o Could understand but boring 

o Illogical and uninelligible 

18. Do you think you benefited from short-term volunter teaching program? if yes, state it in what way? 

o No  

o Yes, _________________________________ 

19. Would you like to keep contact with your volunteer teachers in the future? 

o Yes  

o No 

20. Do you anything else that you want to tell the researcher? if yes, you can write here. Thank you again for 

answering the questionnaire. J 
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Appendix II: Volunteer Teachers’ Questionnaire 
 

Voluntary Questionnaire 
 

Dear participants, 

  

I am Yang Liu, and I am a master student at the Institute of international and comparative education of 

Stockholm University. I visited your school for conducting my research about the short-term college 

students’ volunteer teaching program.  All the information collected will be analyzed and used in my 

master thesis and all the questionnaires will be anonymous for protecting your privacy. 

 

Thank you for your participation and help! 

1. Age __________ 

2. Gender_________ 

3. How many times have you patticipated in short-term volunteer teaching program? ________ 

4. What is your position and responsibility in the volunteer team? _______________________ 

5. Do you have any teaching experience before volunteer teaching? If yes, state it in what way. 

o No 

o Yes ____________________ 

6. Have you received any kind of teacher trainning or pre-service supervision? If yes, state it in what way. 

o No 

o Yes ____________________ 

7. How long do you think is the approprite lengh of time for volunteer teaching program? 

o One week 

o Half a month 

o Three months 

o Summer or winter holiday 

o Long-term governmental program (one to 

three years) 

8. Do you want to participate in the long-term volunteer teaching program after this short-term program ? 

o Yes  

o No 

9. Why do you participate in short-term volunteer teaching program? 

o Wanting to improve rural education and help local students 

o Improving own ability as well as realizing self-worth and social value by volunteer teaching 

o Enriching their university life 

o Volunteer experience could help to get a job later 

o Being curious about and interested in volunteer teaching 

o For extra academic credit of social practice in university 

o Other reasons  ________ 

10. What do you know about the assisted rural school before you have arrived there? 
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o Nothing 

o Only School’s location 

o General information, such as school facilities and numbers of local students and teachers 

o I know the current situation of the assisted school quite well, including the graduate rate and students 

achievements of the rural school 

11. Have you checked the local students’ learning process before making the teaching plan? 

o Yes 

o No 

12. What is the main difficulty for you during the volunteer teaching period? 

o Poor teaching facilities and living conditions 

o Do not familiar with the local students and it is hard to keep sudents in order  

o It is hard to make teaching plan due to do know local students’ learning process 

o Lack of classrom teaching experience and do not know how to teach 

o The course I teach is beyond my ability 

o Other__________ 

13. Have you visited the parents of local students? If yes, state their opinions about childrens’ education. 

o Yes ______________________ 

o No 

14. Have you communicated with local teacher duirng the volunteer teaching? 

o Yes, frequently 

o Yes, but not that much 

o No 

15. What do you think the short-term volunteer teaching could bring to the local students? 

o Knowledge  

o Good learning method 

o Improving learning interests  

o Broaden their horizon and Bring new ideas  

o Other_____________ 

16. Do you want to participate in short-term volunteer teaching again? 

o Yes 

o No  

17. What kind of gains do you have through this short-term volunteer teaching program? 

 

 

 

18. Do you have suggestions for improving volunteer teaching program? 

 

Thank you again for answering the questionnaire 
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