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Abstract 

This bachelor's thesis is based on a Minor Field Study (MFS) conducted in Rabat and 

Casablanca, Morocco, April and May 2015. The aim is to study Moroccan journalists' 

attitudes towards citizen journalism and its impact on the role of the journalist: 1) 

With what claims do they define citizen journalists and journalists respectively? and 

2) In what ways do these claims relate to the impact citizen journalists can be 

expected to have on the role of the journalist and freedom of expression in Morocco? 

In the discussion, theories on discourse, professionalism, journalistic ideals, and 

development journalism are applied. 

Semi-structured interviews in French were conducted with five journalists working 

within five different print and online publications. The material was analyzed 

according to a model of Critical Discourse Analysis (CDA). 

The interviewed journalists give accounts of how they are "condemned to be 

connected" to the vox populi that citizen journalists constitute. There is a prevalence 

of professionalism discourse where verification and objectivity are described as what 

characterizes a journalist. But respondents also emphasize "teamwork", and that "all 

journalists are citizen journalists", and these themes are interpreted as characteristic of 

development journalism. Within professional discourse in a development journalism 

context, the reliability of citizen journalists is downplayed. At the same time, citizen 

journalists are described as freer than professional journalists.  

In conclusion, it is considered likely that development journalist discourse sets an 

obstacle to the liberalizing impact of citizen journalism. 
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1. Introduction 
 

"[Journalists] have, after all, the red lines. We can't cross them. 

Bloggers no. They can really say whatever they want. It's a question of 

freedom. What they really have is freedom." (journalist D) 

"Perhaps the end of journalism simply means carrying on and 

amplifying the conversation of the people themselves" – James Carey 

What are journalists for? The question has long been up for discussion, but recent 

media development has given it unprecedented urgency. When anybody can access 

and publish information with a potentially greater readership than any print paper in 

history, the role of the professional journalist is being renegotiated. In Morocco, 

where freedom of expression is far from evident, untrained citizen journalists 

sometimes treat subjects that many professional journalists refrain from. Clearly this 

should cause implications for the credibility of journalists. At the same time, Morocco 

was "spared" from revolutions sweeping over the region in the wake of the Arab 

Spring, and there is a general contentment with the relative stability that the country is 

enjoying (lemonde.fr:1). This makes Morocco an interesting case when it comes to 

studying development of democracy and freedom of expression.  

This bachelor's thesis is based on a Minor Field Study (MFS) conducted in Rabat and 

Casablanca, Morocco, April and May 2015. The Swedish International Development 

Cooperation Agency (SIDA) finances the MFS-program. 

 

1.1 Purpose of study 

It is sometimes presumed that liberalization on citizen media platforms in Morocco 

will lead to an easing of restrictions and self-censorship within traditional media 

(Lund 2012:9). The aim of this study is to examine a number of Moroccan 

journalists' attitudes towards citizen journalists. Their discourses will be discussed 

in relation to norms of the profession and development journalism. This should be 

considered an attempt to identify mechanisms that arguably might limit the 

liberalizing impact that citizen journalism might potentially have on the work of 

professional journalists. 
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The study will also provide testimonies of journalists on the state of freedom of 

expression in Morocco today. This might be useful for identifying issues for further 

study.  

 

1.2 Questions at issue 

In Morocco, "citizen journalist", "journaliste citoyen", is generally understood to be a 

person who independently practices journalism of some kind, for example through a 

blog, but who does not have the training journalists typically have (interview with 

Imane Bounjara, FMAS). The main focus here is on journalists' attitudes towards 

citizen journalists and the potentially liberalizing impact of citizen journalism: 

 

1. With what claims do they define citizen journalists and journalists respectively? 

 

2. In what ways do these claims relate to the impact citizen journalists can be 

expected to have on the role of the journalist and freedom of expression in Morocco? 

 

1.3 Material and limitations 

The study is based on five qualitative in-depth interviews, performed between the 

15th and the 23rd of April 2015, with journalists working at different major print and 

online newspapers. There is reason to believe the respondents are not typical 

Moroccan journalists. A large number of journalists from print and online newspapers 

were contacted, but the response rate was very low.  Journalists who declined to 

participate said they did not have time. The fact that Moroccan journalists work under 

strong pressure from both state and employers is another probable reason for the low 

response rate. Moreover, it might be difficult for journalists to motivate participation 

in a study that is not a real research mission, but "merely" material for a foreign 

student's bachelor’s thesis. The most efficient method of obtaining data proved to be a 

snowball sampling. This might mean that the respondents are more homogeneous 

than Moroccan journalists in general. The low response rate suggests that journalists 

who actually agreed to participate have a certain interest in the topic at issue, and this 
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should be taken in consideration when analyzing the interviews and their relation to 

Moroccan media in general. It should also be noted that while respondents work at 

several different kinds of publications, they should not be considered as representative 

of these.  

 

The respondents currently work as news journalists and have done so for at least five 

years, meaning they worked as journalists before the Arab spring sparked a debate 

about citizen journalism in the MENA-region (e.g. Cottle 2011, Lotan et. al. 2011, 

Haque Khondker 2011). The idea of not including less experienced journalists was to 

create a group of respondents who have experienced the recent transformations of the 

media landscape and who might use the same historical references in their narratives. 

 

As we shall see below, newspapers, especially francophone ones, reach only a 

miniscule part of the Moroccan audience. Thus this study is not concerned with 

journalists who enjoy as popular an influence as do journalists working within 

audiovisual media. However, it is within written media that we find the most 

independent publications in Morocco (Brousky 2014:133). In constructing this study 

it was considered interesting to look at written media precisely because it spans from 

fairly independent publications to newspapers strictly controlled by their editorial 

lines, such as royalist Le Matin. This way we might get insights about the diversity of 

Moroccan media. 

 

2. Background 
 

2.1 A brief history of the Moroccan Press 

The first printing press was introduced to Morocco in Tangiers in the 1880s, and it 

was also in the north that the first newspaper in the country was published; Spanish-

language El Eco de Tétuàn. English-language Times of Morocco and French-language 

Le Reveil du Maroc followed suite, and for several decades, the Moroccan press 
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continued to cater mainly foreigners (Tayebi 2013: 497-499). In the beginning of the 

20th century, Morocco was the site of two major European crises, labeled the "First 

Moroccan crisis" (1905-1906) and the "Agadir crisis" (1912). Having been of explicit 

French interest for almost a century, the country became a French protectorate, of 

which a small share was subsequently conceded to Spain, in 1912. The protectorate 

expressed an intention to establish a modern infrastructure of journalism in Morocco, 

but the newspapers that appeared tended to focus on French language and culture. 

Arabic publications, which were often nationalist and anti-colonialist, were 

marginalized (ibid:500-501).  

In 1956, under Mohammed V, Morocco gained independence. Mohammed V, who 

would assume the title of king, had agreed to transform the country into a 

constitutional monarchy with a democratic form of government. Two years later 

Morocco's first press code was created. It comprised rigorous means of control and 

censorship exercised by the government and the royal family (Ibharine 2002:634). 

Later, indirect forms of control such as the withdrawal of financial support have been 

preferred, and the Moroccan government has excelled in developing indirect 

censorship mechanisms (ibid:634).  

The printed press, in a French tradition, produces largely editorialized news, and it is 

difficult to distinguish between tabloid and non-tabloid news (Zaid & Ibharine 

2011:26). Illiteracy remains high (indexmundi.com). Moreover, only one percent of 

the population buys newspapers and magazines (rsf.org:1). The Arabic language press 

is dominant, the two largest dailies al-Massae and al-Sabah, along with more than 70 

percent of all publications, being Arabic (Zaid & Ibharine 2011:27, Tayebi 2013:503). 

No print publication gets anywhere near the reach of Hespress, the biggest online 

newspaper. With two million visitors every day, Hespress is the third most popular 

site in Morocco, just behind Google and Facebook, thus surpassing Youtube 

(telquel.ma:1).  

 

In 2011, a study conducted by the Moroccan ministry of communication found that 

young people (aged 15-29) increasingly used the Internet as a source of information, 

and they consider the Internet to be the media in which they have the most confidence 

(aufait.ma). Nevertheless, young people who read online newspapers remain a 
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minority – 20,1 percent (ibid). The increasing use of the Internet as a source of 

information can be expected to pose a challenge to established media. This 

relationship is relevant to consider when looking at journalists' views on citizen 

journalists.  

 

2.2 Freedom of expression under Mohammed VI 

The ascent of King Mohammed VI in 1999 seemed to promise an increased freedom 

of expression in Morocco. The King had expressed a desire to ease restrictions 

(rsf.org:1). More than 15 years later freedom of expression is still far from evident.  

 

In the immediate aftermaths of the 2003 terrorist attacks in Casablanca, where twelve 

suicide bombers, spread out in restaurants, hotels and community centers, 

simultaneously killed 33 victims and injured more than 100, King Mohammed VI 

announced he would take great measures to combat terrorism. There would be no 

more lenient attitudes towards "those who exploit democracy to impair the authority 

of the state" (quoted by Brousky 2014:154, author's translation). Arguably, by putting 

it this way, Mohammed VI made freedom of expression a target of his anti-terrorist 

repressions. 

 

In January 2010 the weekly Le Journal, considered to be the most independent 

publication in the whole history of Morocco, closed. This, some would claim, was due 

to an advertiser boycott overseen by the administrator of the royal fortune, Mohamed 

Mounir Maidji (Brousky 2014:133). In looking at the Moroccan media landscape, it is 

important to take into account the way much of the Moroccan economy has close ties 

to King Mohammed VI, the "primary businessman of Morocco" (ibid: p. 77-93).  

 

While rulers were forced from power in Tunisia and Egypt, there arguably was no 

"Moroccan spring". Moroccan authorities take great pride in the successful 

appeasement of the "mouvement du 20 février" through the announcement of a new 

constitution in March 2011 (lemonde.fr:1). Even the greater public seems to be 
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relieved the country is not currently experiencing the calamity that the Arab Spring 

seems to have caused in many other countries in the region. 

 

According to the minister of communication, Mustapha El Khalfi, 2014 was a good 

year for freedom of expression in Morocco. "Censorship for political reasons does no 

longer exist in Morocco", he claimed (cited by yabiladi.com, author's translation). 

Reporters Without Borders (RWB) is not as enthusiastic. In their annual report on the 

state of freedom of expression, it is observed that repressions against journalists in 

Morocco have hardened lately (rsf.org:2). Although the new press code, presented by 

the ministry of communication in October 2014, abolishes the imprisonment of 

journalists, RWB fears repercussions will instead take the shape of disproportionate 

amends (telquel.ma:2). Moreover the "red lines", limiting any journalistic treatment of 

the monarchy, Islam, and the territorial integrity, are still in place (rsf:3).  

 

At the time of this research, the new press code is still not implemented. Meanwhile 

several incidents continue to cause controversy on the state of freedom of expression 

in Morocco. For example, the 17th of March 2015 Hicham Mansouri, a member of 

the Moroccan Association of Investigative Journalists (AMJI), was arrested accused 

for "adultery and preparation of a venue for prostitution" (Rabat-Salé Police 

Department cited by telquel.ma:3, author's translation). But according to the AMJI, 

the arresting of Mansouri is the authorities' revenge for his writings and his 

commitments within the association (telquel.ma:3). The 27th of May, Hicham 

Mansouri was condemned to 10 months in prison and 40 000 dirhams in amends 

(ibid:3).  

 

2.3 Citizen journalism in Morocco 

According to some researchers, social media has "triggered a revival of the watchdog 

function of the media" in Morocco (Zaid & Ibahrine 2011:43). As an example, they 

mention the so-called Targuist Sniper video of 2008 where an amateur cameraman 

filmed a policeman taking bribes from drivers. They also mention civil society groups 

using social media for mobilization. The number of Internet users in Morocco has 
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soared, and as of December 2014, they accounted for more than 60% of the 

population, which is the highest penetration rate of the continent of Africa 

(www.internetworldstats.com).  

However, citizens taking the opportunity for political activism through new media 

remain a small minority (Zaid & Ibahrine 2011:45). Journalists and organization 

workers interviewed in this study share a picture of a decreased significance of blogs 

in favor of Twitter when it comes to social critique and citizen journalism. Only 

0,23% of the population is on Twitter (www.arabsocialmediareport.com). In Reseaux 

Sociaux et Revolutions Arabes (2011), Moroccan blogger Mounir Bensalah has 

scrutinized the "cyberactivism" of several countries in the region, and he finds a 

complex relationship between what might be called citizen journalism and its actual 

outcome in terms of social change. His book also provides numerous examples of 

how bloggers in Morocco and elsewhere have been persecuted for opinions expressed 

in social media (Bensalah 2011). Morocco rarely blocks websites or platforms such as 

YouTube, but the 2002 Press Code does maintain prison sentences and heavy fines 

that might cause citizen journalists to practice self-censorship (Zaid & Ibahrine 

2011:45). 

Efforts have been made by NGOs and educational institutions to empower Moroccan 

practitioners of citizen journalism. For example, in 2009, Tanmia, a Moroccan NGO, 

in cooperation with USAID, trained activists in online writing and publishing 

(ibid:46). Forum des Associations Maroc (FMAS), another NGO, continuously 

organizes workshops for citizen journalists, and also supports community radio 

(www.e-joussour.net). 

 

3. Previous research 
 

Journalists' attitudes towards citizen journalists is a relatively new field of research. In 

the Moroccan context, research on digital media and citizen journalism is to be found 

(e.g. Maroon 2009, Zaid & Ibahrine 2011, Bensalah 2011), but journalists have never 

been interrogated. Imane Bounjara, project coordinator of the FMAS confirms this 
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(interview with Imane Bounjara). Therefore, this section will provide a look at 

research from American contexts, along with a study on self-censorship in Ethiopia 

that was estimated to be relevant as well. 

 

3.1 Journalists' attitudes towards citizen journalism 

When Lewis, Kaufhold and Lasorsa (2010) conducted interviews with 29 top editors 

at community newspapers in the United States, aiming to understand how these 

editors think about citizen journalism, they discerned what they call a "pro–

con/philosophy–practicality matrix". Some editors would favor or disfavor the use of 

citizen journalism mainly based on philosophical grounds, while others would favor 

or disfavor it based on practical grounds (Lewis et al 2010:169-174). The general 

conclusion was that editors' ways of negotiating the professional complexities posed 

by citizen journalism differ widely. It is interesting to note that some editors in this 

study expressed concern over only getting participation from a small number of 

citizens, in discord with "the purpose of citizen journalism" (ibid:170). Quite on the 

contrary, editors in a previous study by Hermida and Thurman (2008) said they 

carefully select contributors for their expertise and ability to extend the reach of the 

paper. 

 

This goes to suggest a certain degree of variation in how journalists' perceive the role 

of citizen journalism, which was the topic of a 2009 quantitative study by Seungahn 

Nah and Deborah Chung. Four role categories were outlined: disseminator, 

interpreter, adversary and mobilizer (Nah & Chung 2009:76-77). The interviewed 

community news editors said professional and citizen journalists have different roles 

to play and the roles of the professional journalists were rated slightly higher 

(ibid:78). Respondents with less offline work experience were more likely to accept 

citizen journalists to share the gatekeeping function of traditional journalists (ibid:80). 

 

Sonora Jha (2008) emphasizes precisely "the need to study patterns of 'gatekeeping' in 

journalists' use of the Internet" (Jha 2008:728). She has studied journalists use of 

social movement sites, and found the general enthusiasm for online information 
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seeking does not include information from social movement sites (ibid:717). 

Respondents displayed skepticism towards the credibility of such sites (ibid 717-718).  

 

3.2 Self-censorship 

When journalists choose to avoid using material and "buzz" produced by citizen 

journalists, it might be related to self-censorship. Self-censorship practices are 

widespread in African media (Skjerdal 2008:185, Nyamnhoh 2005:72, Ochieng 

1992:20). In Terje S. Skjerdal's study on Ethiopian journalists, a passive acceptance 

of such practices was revealed (Skjerdal 2008:201). Skjerdal discerns four ethical 

justifications for such practices: 1)freedom within the space of editing, 

2)responsibility removed from the individual to the institution, 3)the audience's 

critical reading of the state media and 4)self-censorship as an ingredient of 

development journalism (ibid:198-200). His study is concerned with journalists 

working within state media, as compared to the present study on Moroccan journalists 

where state media are omitted. Yet Skjerdal's study is relevant for our study in several 

ways. For example, considering the above-mentioned cases of repercussions against 

Moroccan journalists and independent publications, one might expect that "discourses 

of retribution" are salient, just as they were in Skjerdal's study (ibid:197).  

 

4. Theoretical framework 
 

The concept of this study is to interview professionals (journalists) on the 

phenomenon of "ordinary", unpaid citizens practicing their profession (citizen 

journalists). The clash between professional and non-professional becomes central to 

this study. This compels us to discuss theories on professionalism and journalistic 

ideals. But it should not be ignored that Moroccan media is situated in a non-western 

and post-colonial context. This is likely to affect the professional identity of the 

journalist, and as a means to keep this into consideration a discussion of the 

development journalist is also included. 
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First, however, we shall attempt to put the method used in this study in a theoretical 

context. The study is a critical discourse analysis (CDA), and the concept of ideology 

is fundamental in such an analysis (Berglez 2013:267). The research question of this 

study is concerned with claims and definitions, as produced in qualitative interviews. 

By assuming that these claims and definitions are relevant to study, the research 

question embraces the idea that our world is socially and linguistically constructed. 

Specifically, the interest of this study is social and linguistic constructions within an 

institution (the media) and therefore attention will be paid to the concept of discourse 

as institutional knowledge production. 

 

4.1 Ideology and discourse 

Inspired by Hegel's description of what characterizes religion, Zizek has defined 

ideology as a set of ideas, which takes material shapes (in the form of institutions) and 

is produced in interpersonal relations through rituals and practices (Zizek 1999:9-15). 

The production and reproduction of ideology can be unconscious and involuntary, and 

to decode such phenomena is central to the critique of ideology, which was long 

limited to Marxist analyses of the class society (Berglez 2013:268). Today, however, 

critique of ideology has developed into a theoretical tool for the analysis of power and 

dominance relations. In such an analysis it is assumed that language and power are 

inevitably intertwined: the people speak the language of their "lords, beneficiaries and 

advertisers" and thus express something that is not themselves (Marcuse 1969:181).  

When two or several persons speak, text or chat, discourse takes place and is created. 

That is the definition of discourse at a basic level as it was developed within 

sociolinguistics in the late 1900s (Berglez 2013:271). But discourse can also be 

understood as everything that is said, written and done within an institutional sphere 

(ibid:271). Giddens (1997) has studied the ascent of modern institutions and describes 

discourse as institutional knowledge production. According to this view, 

institutions such as science, bureaucracy, medicine and media are associated with 

expertise; knowledge refined by rules, routines and conventions (Berglez 2013:272). 

These are visible in social interactions. Foucault (2002) emphasizes the significance 

of constructed expertise knowledge and distinctions between e.g. scientific and non-

scientific, legitimate and non-legitimate, in his studies on power positions in society. 
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4.2 Professionalism 

 

"[J]ournalists are not automatically granted the privilege to tell the stories 

of society to society, but must possess the necessary cultural authority to 

do so". (Carlson 2007:266) 

 

To distinguish between journalistic practice and other forms of information gathering 

and distribution, journalists and scholars have often turned to narratives of 

professionalism. Professionalism is a sociological term that refers to a certain 

combination of skill, autonomy, training and education, testing of competence, 

organization, codes of conduct, licensing and service orientation (Moore 1970). 

Joseph Pulitzer was one of the prominent advocates of journalism's status as a 

profession: a "pride in the profession" was to provide the guiding ethos for journalists 

(Allan 2013:39). Demanding that journalism be transformed into a profession, Walter 

Lippmann has argued that it is "altogether unthinkable that a society like ours should 

remain forever dependent upon untrained accidental witnesses" (ibid:41). The 

professionalization of journalism is associated with objectivity and the detachment of 

journalists from political conflict (Hallin 1985). 

 

4.3 Journalistic ideals 

As compared to the sanctioned knowledge base shared by doctors or lawyers, there is 

"no standard career or educational path for journalists" (Carlson 2007:265). Arguably, 

what brings news professionals together is not so much a common background as a 

common set of principles and values. 

 

4.3.1 Truth 

Foremost among these principles, write Bill Kovach and Tom Rosenstiel in "The 

Elements of Journalism" (2014), is journalism's obligation to truth. Then, there is of 

course a multitude of discourses on what this "journalistic truth" should be, more than 
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getting the facts right. It has been described as, on the one hand, an "information" 

model, and on the other hand a "story" model in the writing of news, where the 

former reflects a greater emphasis on the truth value of news (Allan 2013:37). But, 

according to Kovach and Rosenstiel, what ultimately sets journalism apart from other 

sorts of communication is this "disinterested pursuit of truth" (Kovach & Rosenstiel 

2014:55-56).  

 

4.3.2 Loyalty to citizens 

They then go on to affirm that in its pursuit of truth, journalism's first loyalty should 

be to the citizens (ibid:72). This is described as deeply felt among both journalists and 

citizens. A majority of journalists place their loyalty to the "audience" well above 

their loyalty to employers, themselves, and even their families (ibid:73). The social 

responsibility of reporters is thus well established. While Walter Lippmann took a 

more cynical stance, questioning journalism's capacity for social reform, many 

journalists seem to subscribe to John Dewey's view that journalism should serve to 

provide the citizenry with information necessary for them to "recognise, even 

challenge, the authority exercised by powerful interests" (Allan 2013:52-53). 

 

4.4 Development journalism 

Much of the research cited above is concerned with an American context. In 

examining the journalistic community in Morocco, it might be relevant to look into 

theories on the development journalist. Journalists in post-colonial societies face 

realities and norms that are alien to Western media systems, it has been argued (Rao 

& Lee 2005). The idea of the development journalist stands in contrast to a more 

universalist view that claims all journalism, in spite of differences based on national 

systems, cultures, and norms, is "a practice and profession dedicated to truth and 

common good" (Callahan 2003:11 as cited by Musa & Domatob 2007:319). While 

Musa and Domatob (2007) acknowledge the existence of such universal ethical 

principles, they nevertheless advocate an ethical relativism where "development 

journalism is distinct from other forms of journalism" (p. 320). For instance, the idea 

of the journalist as a truth-teller has sometimes been associated with individualistic 

and capitalist values of Western society, whereas journalists in developing countries 
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prefer to emphasize the "common good" (Rao & Lee 2005:115). To a greater extent 

than their Western counterparts, development journalists tend to consider themselves 

to be civic advocates who may partner "with the government to advance the goals of 

the country as defined by its leaders" (Musa & Domatob 2007:324). This does not 

necessarily require development journalists to become government lapdogs; but it 

does imply that they sense a responsibility to social harmony that differentiates them 

from the norms of Western journalists. Moreover, development journalists "have a 

duty to promote economic progress" by boosting "morale for economic growth and 

development" (ibid:326).  

Of course, post-colonial societies are heterogeneous, and normative paradigms vary 

between them. Effects of globalization add to this complexity. In Musa and 

Domatob's account, development journalism is regarded as a "philosophically, 

culturally and historically evolving professional ideology" (ibid:315). "Evolving" 

should probably be seen as a key word here.  

 

5. Methodology 
 

5.1 Semi-standardized interviews 

The focus of my study is on journalists' attitudes, interpretations and narratives. In 

their nature, the questions at issue require a qualitative study (Trost 2010:32). Flick 

(2014) describes semi-standardized interviews as useful when the object of study is 

the respondents' subjective theories on a topic (Flick 2014:217). Semi-standardized 

interviews allow the subjects to develop their own trains of thought while at the same 

time, owing to the interview guide, covering all the questions at issue (McCracken 

1988:24). It is important to note that an interview is not a conversation, where both 

sides share opinions and emotions; however, it is desirable that the interviewee 

experiences it as such (Trost 2010:54-55). For this reason the interview guide has 

been designed to treat rather general question as a warm-up, and follow-up questions 

were asked on topics towards which the interviewee showed interest. Questions 

should be short and concrete, and only one question should be asked at a time 
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(ibid:96-97). It is usually preferable to only conduct a few interviews; a too vast 

amount of material it might be difficult to treat in a constructive way (ibid:143). 

 

Five journalists were interviewed: 

Journalist A: works at a major Arabic online newspaper. Journalist since 1998. Has 

attended a private school of journalism. Female. 

Journalist B: works at a major francophone left-wing print newspaper. Journalist 

since 1999. Has not attended a school of journalism. Male. 

Journalist C: works at a francophone online newspaper. Journalist since 1998. Has 

not attended at school of journalism. Male. 

Journalist D: works at a major francophone conservative print newspaper. Journalist 

since 2005. Has not attended a school of journalism. Male. 

Journalist E: works at a major francophone online newspaper. Journalist since 2002. 

Has not attended a school of journalism. Male. 

 

5.1.1 Cross-cultural interviews 

I had never been in Morocco before going there to conduct the interviews. This lack 

of experience of the cultural context could very well be seen as problematic, both in 

conducting the interviews and in analyzing them (Kvale & Brinkmann 2014:184-

185). To improve my understanding of the context I made study visits at two 

journalism schools: ESJC in Casablanca and ISIC in Rabat. Yet time was scarce, and 

my study is surely affected by this cultural clash through a number of verbal and non-

verbal factors. However, in some ways the impact may have been positive. A certain 

degree of naivety can be useful to an interviewer; and cultural differences can be 

helpful in manufacturing distance (McCracken 1988:22–23). Interviews were 

conducted in French. I have lived and studied in Paris, and have a good command of 

the language. Respondents, on the other hand, are bilingual and use French 

professionally on a day-to-day basis. This, I experienced, rendered them somewhat 
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superior to me which is an interesting reverse of the classic interviewer-interviewee 

power relation.  

 

5.2 Critical Discourse Analysis 

In Critical Discourse Analysis (CDA), attention is paid to the ways in which a certain 

discourse negotiates with ideologies and their agendas and interests (Berglez 

2013:273). The prevalence of implicit and hidden meanings, as embedded in a 

sociocultural discourse, is analyzed (ibid:273). Discourse analysis is a complex and 

diverse method. In this study, chosen parts of discourse analysis will be employed. 

In contrast to more linguistic approaches, van Dijk (1988) takes on a socio-cognitive 

perspective to CDA. Narrative conventions are captured in an initial macro analysis 

where thematic structures are examined (Berglez 2013:275). In this study, the macro 

analysis serves to recognize recurring themes and subthemes in interviewees' 

responses, and to discuss their organization and relation. At the microstructural level, 

coherence is of major concern. According to van Dijk, language is packed with 

sociocultural "coherence gaps", which the reader/listener is expected to fill in 

(ibid:276). Global coherence (the main meaning of the text) is built up through the 

smaller parts of the text and their local coherence. Style is also to be examined. In this 

study, we shall focus on the lexical style, i.e. the choice of words, supposing that 

these contain sociocultural and ideological elements.  

  

5.2.1 Ethical considerations 

It can be argued that the interviewee probably assumes that the purpose of the 

interview is to document his or her experiences, and not the description of these 

experiences, as is the case here. Thus discourse analysis of interviews is in some ways 

an ethically questionable method (Kvale & Brinkmann 2014:197). However, as far as 

journalists are concerned, they all have higher education and are likely to be familiar 

with the concept of discourse analysis. This reduces the discrepancy between the 

researcher's goals and the interviewees' assumptions. 
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5.2.2 Macro analysis 

Recurring themes were discerned through a coding of the interview transcripts. A 

deepening analysis of the first interview was conducted in order to formulate relevant 

themes to look for in the other interviews (Flick 2014:425). Since the first question at 

issue is focusing on definitions ("1. With what claims do they define citizen 

journalists and journalists respectively?"), the first coding would come to be mainly 

concerned with definitions. Assertions made by interviewee A were coded as follows: 

definitions of citizen journalists (uses of citizen journalism, purpose of citizen 

journalism to society), definitions of professional journalists, journalistic ideals, the 

audience, and freedom of expression. By collecting these codes in one document, and 

by looking at their organization, it was possible to begin to identify discourses. For 

example, the prevalence of a professionalism-as-objectivity discourse was identified 

through looking at all sections coded as "professionalism" and noticing that issues of 

objectivity were frequently treated in these sections. 

 

5.2.3 Microstructural analysis 

The macro analysis also served to help identify sections to scrutinize even further. 

These extracts are listed and analyzed in "6. Results and analysis". Attention has been 

paid mainly to coherence gaps, choice of words, and articulations of conflicts and 

dichotomies. 

 

5.2.4 Reliability and validity 

Theory is essential to a critical discourse analysis. But there is a risk the analysis 

becomes too theory driven, so that the critique of ideology decides what is seen and 

what is not seen in the text (Berglez 2013:285). This I have tried to keep in mind 

while conducting the analysis – and after the analysis was done, I read the transcripts 

once again paying attention only to sections that could potentially falsify my 

conclusions. The purpose of this was to increase the reliability of my study.  

But would another study reach the same conclusions? My understanding of the 

theoretical framework, and of the societal context of my study, still greatly influences 

the results of the analysis. Moreover, my understanding of the context influences the 
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interviews, or rather; the interviews were influenced by the interviewees' perception 

of me as a researcher. They did not expect me to fully understand the Moroccan 

context, so they would attempt to explain it in phrases beginning with "Here, in 

Morocco, ...". Doing so, they cover up some of the coherence gaps that otherwise 

could have been used in a discourse analysis. To a Moroccan researcher, or simply to 

a more renowned researcher (not a student), accounts would have been told 

differently, and this could affect the results and conclusions. However, as noted 

above, cross-cultural interviews have their virtues. Differences between my study and 

a similar study conducted by a Moroccan researcher should be appreciated as a way 

of better understanding the issue of research. 

However, I would not encourage another researcher to design a study in exactly the 

same way. With hindsight, limiting the material to one type of publication would have 

allowed for a deeper understanding of e.g. working conditions of journalists within 

this type of publication. My choice to interview journalists from different types of 

publications was practical, and for me it was interesting to get acquainted with a 

broader chunk of the Moroccan media landscape, but it arguably reduces the validity 

of my study.  

 

6. Results and analysis 
 

6.1 Condemned to be connected 

The respondents tended to automatically associate the theme of citizen journalism 

with general challenges that new media imposes to the field. Several mentioned the 

death of the print newspaper, for example. This could be a result of disposition of the 

first questions in the interview guide, concerned with how long the respondent have 

worked as journalist, and how he or she uses social media.  

 

"Sometimes, not always, but sometimes, [social media] are our sources ... 

you can say, most people are, conscious of the interest in communicating 

through facebook. And through youtube and through all social media. And 
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therefore, we are expected to follow them ... And then there are all the 

debates, all that concerns terrorism, Daesh, all that, a journalist has to 

follow it" (journalist A) 

 

"If we aren't reactive, people will say: the information is on facebook, it's 

on twitter, we don't need online newspapers. So the online newspapers are 

condemned to be connected to this vox populi." (journalist E) 

 

Here social media is portrayed as both a tool ("sometimes [they] are our sources") and 

a concurrent of journalists and newspapers. Journalist A uses the wordings "we are 

expected to" and "a journalist has to", arguably implying a sort of social responsibility 

of journalists (Allan 2013:52-53). Journalist B even stretches it to "condemned to". 

There is no choice and no turning back – journalists are inevitably in relation with the 

"buzz" to which citizen journalists belong.  

 

6.2 What is a journalist? 

Even before the question was explicitly asked, all respondents spontaneously begun to 

answer to "What is a professional journalist?". Their responses were strikingly 

unanimous: respondents were quick to point out that a journalist does not need to 

have a formal training. 

 

"A journalist is not necessarily someone who has journalism training, but 

it's someone who does this work full-time ... someone who full-time, or 

most of his time, produces information: to decode, to decrypt, to select, to 

enrich information, for me that's a journalist." (journalist E) 

 

"The field makes the journalist. A school can't produce a good journalist. 

It's in covering events, in learning things, new every day, that you become 

a good journalist. The school yes it's important because it's the basic 
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foundation, it's the regulations of the profession, but after that it's the field 

that makes the journalist" (journalist D) 

 

"You can't go to a school of journalism and then be a journalist ... 

Generally, what you need is two years or three years in the profession." 

(journalist B) 

 

According to these accounts, professionalism, for a journalist, is acquired through 

simply doing journalism with a sufficient intensity and for a sufficient number of 

years. It should be noted that none of these definitions really excludes for example 

bloggers. At the same time, these statements were made when the respondents were 

asked to define what a citizen journalist is. Many remarks on citizens journalists were 

immediately followed by remarks on what a journalist is, does, or should do, implying 

a difference between journalists and citizen journalists.  

 

"Generally, it's not information. It's their ideas. It's texts where, eh, how 

they see the thing. For me, as a journalist, what interests me is 

information." (journalist A) 

 

The dichotomy ideas-information, where the citizen journalist expresses ideas and the 

journalist is concerned with information, is very clear in this extract, but it resonates 

throughout all interviews. Just like the journalists interviewed in Skjerdal's study 

(2008), the journalists here consequently talk about "information" rather than "news". 

According to Skjerdal, this suggests that "journalistic processes such as synthesis and 

interpretation are downplayed in the treatment of the news material" (Skjerdal 

2008:190). A typical answer to the question "What is you mission as a journalist in 

Morocco today?" is: 
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"The central mission of a journalist is to inform. It's to verify information. 

It's to give, give keys to comprehension necessary for the readers, 

concerning what is going on in society." (journalist C) 

 

This echoes Kovach and Rosenstiel's statement that "[v]erifying facts resides in the 

central function of journalism" (Kovach & Rosenstiel 2014:99). The same journalist 

goes on to explain that this verification of facts is far from evident in Morocco: 

 

"Leaders today, when they have information it's difficult to contact them, 

and they don't want to talk to journalists except for when they themselves 

decide to do so." (journalist C) 

 

At the same time, the reflex to verify information, and the skills and legal possibilities 

to do so, is described as the central advantage the professional journalist has as 

compared to the citizen journalist. This leaves us with incoherence between 

descriptions of what a journalist should do, and what a journalist can do in Morocco 

today.  

 

6.3 Subjective citizens, objective professionals 

6.3.1 Objectivity  

A second crucial distinction made between citizen journalists and professional 

journalists is the question of objectivity. This claim, that objectivity is what makes the 

professional, is typical within professionalism discourses (Hallin 1985). 

 

"You can say, a blogger, he follows his emotions. Me, as a journalist, I 

try... Yes I am human. It dramatizes me when I'm close to an accident, a 

drama, a social- to social problems. But I always strive, I have to be 

objective. A blogger, or a user of the internet, from what I have seen, 
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always, most of the time, they are subjective. And for a journalist, you 

don't have the right to be subjective." (journalist A) 

 

Again, journalist A emphasizes the responsibilities of a journalist ("... you don't have 

the right to ...") and also makes clear that someone who is not a journalist does not 

have these responsibilities. By saying "yes I am human ... But" the respondent 

articulates a conflict between her humane side and her professional side. There are 

several examples of discourse where the professional is portrayed as "cold": 

 

"As a professional you are neutral. ... It's someone who says what he saw. 

He doesn't add any bullshit. He doesn't fool his readers. And above all, he 

doesn't write to please his readers. If you write just to – and that's what 

happens in blogs! 

I: Yes? 

IP: Not everyone, but there are people who put only the information that 

will attract people. Their idea is to have a lot of visitors. It's dangerous." 

(journalist B) 

 

Here, we recognize a the first two of Kovach and Rosenstiel's five "intellectual 

principles of a science of reporting": "1. Never add anything that was not there 

originally. / 2. Never deceive the audience." (Kovach & Rosenstiel 2014: 111-126) 

Emphasis, however, is put on a point that is not really included in these intellectual 

principles: "[a journalist] doesn't write to please his readers". There is a tint of 

inevitability in the "that's what happens" – it seems anyone who is not professional is 

at risk of becoming populist.  

 

6.3.2 Objectivity produced by teamwork 

Here it might be noted that both extracts analyzed above were taken from sections of 

the interviews that were also dense with an aspect of professional discourse in which 
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focus is on teamwork. Generally, the term "team" (équipe) appeared spontaneously 

in all interviews.  

 

"You can't say, 'people don't need journalists, now that there are the 

activists...'. No no no no. It's work, the journalist does a professional work. 

It's teamwork. It's a structured work, after all." (Journalist A) 

 

Here, "professional work" appears quite synonymous with "teamwork" and 

"structured work"; and together, the terms serve to explain why people need 

journalists. But "teamwork" is also utilized in explaining why professional journalists 

are reliable: 

 

"I know that behind [a newspaper] there is a team, a communications 

director, a top editor, so they wont say whatever" (Journalist B) 

 

These two rationalizations pinpoint a coherence gap: the listener is expected to 

associate teamwork with reliability and good organization. Perhaps this can be seen as 

an indicator of development journalist ideas, which tend to emphasize "common 

good" and cooperation with other sectors of society. According to Rao and Lee (2005) 

the classic image of the journalist as a truth-teller is based on western ideology such 

as individualism and capitalism. The use of the term "team" as a reason why a 

journalist will not "say whatever" (n'importe quoi: a very common, pejorative term) 

indicates an anti-individualist ideology.  

 

6.4 "What they really have is freedom" 

6.4.1 Journalists as subjects to hierarchy and "red lines" 

However, the teamwork discourse is not consistent throughout the interviews. In other 

sections, the same issues are dealt with in a different style. "Team" becomes 
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"hierarchy", and someone who "says whatever" becomes someone who says whatever 

he or she wants, who is "free": 

 

"Because a daily, a print newspaper, I speak from my experience, a print 

newspaper, you have hierarchies, to respect. Information can't pass unless 

your superior validates it. A blogger is free. He writes what he wants ... 

[Journalists] have, after all, the red lines. We can't cross them. Bloggers 

no. They can really say whatever they want. It's a question of freedom. 

What they really have is freedom." (journalist D) 

 

Suddenly, a much more grim and fatalist image of the professional is painted. 

Journalists have the red lines (religion, monarchy, and territorial issues), they "can't 

cross them". The interviewee adapts the metaphor of the line, which is arguably quite 

simplistic; either you cross it or not. Later in the interview he also describes the 

pressure advertisers exercise upon newspapers and journalists. Citizen journalists, or 

bloggers, on the other hand, are labeled "free".  

 

6.4.2 Freedom – difficult to handle? 

However, attention should be paid to the last sentence: "What they really have is 

freedom". Here it is implied that citizen journalists do not "really" have other virtues 

besides freedom. And repeatedly, the interviewees felt inclined to make clear that 

someone who is free is not automatically good: 

 

"You follow someone who is brilliant in the civil society but when he is to 

speak about his mother or grandmother he will say 'no, the woman, her 

place is at home. Me, my wife, she is at home, because, my children, who 

will take care of the children? Also, my wife, if she goes out, she will be 

picked up, me I don't accept that'. You will say no, that's it, it's he who is 

the man who is famous, he defends freedom of expression, he defends- but 

how?" (Journalist A) 
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6.5 All journalists are citizen journalists 

The term "citizen journalist" was familiar to all respondents. However, not all were 

entirely comfortable with it. Similar to the above example of how it is carefully 

pointed out that the one who is free might very well be conservative and sexist, there 

was a prevalence of a discourse claiming la citoyenneté1 of all journalists.  

 

"So amateur journalism is citizen journalism, and we? What is it that we 

do? We, too, are citizen journalists! Because we share la citoyenneté with 

everyone. Ok? But, 'citizen journalism', journalism, because, the word 

comes from English. It means, a Mr or Mrs Everyone, who does 

journalism. It's not journalism that has more of la citoyenneté than 

journalists. That's how I define citizen journalism. I, too, consider myself 

a citizen journalist. But I am paid for what I do." (journalist C, in italics 

not translated)  

"There is not, on one side, citizens who do citizen journalism, and on the 

other side journalists who don't do citizen journalism." (journalist E) 

 

In the first extract, the respondent uses several times the pronoun "we". This "we" 

serves to represent professional journalists. Professional journalists, as opposed to 

"Mr and Mrs Everyone, who does journalism" are paid. La citoyenneté, a sense of 

social responsibility, is not, by principle, in conflict with being paid for what you do, 

according to this "all journalists are citizen journalists"-discourse. This statement 

resonates of both Kovach and Rosenstiel's "loyalty to citizens" and theories of the 

development journalist. 

 

                                                

1 la citoyenneté is not translated, in order to preserve the sense of social resposibility that is implied by 

the french term 
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7. Discussion and conclusions 
 

7.1 Citizen journalists are not professionals 

There is, in this study, a prevalence of professionalism discourse where professional 

journalists are objective and deal with information, while citizen journalists tend to be 

more subjective and are concerned with ideas. Several of the interviewed journalists 

have not attended a school of journalism and they claim "the field makes the 

journalist", yet they make a clear distinction between professional journalists and 

citizen journalists. Professional journalists are described as reliable because they 

work in a team. This "teamwork discourse" can be seen as an indicator of 

development journalist ideology. But it is also recognized that citizen journalists are 

not subject to hierarchies and "red lines", and this way citizen journalists are freer 

than professionals. However, all interviewed journalists are careful to point out that 

citizen journalists do not have more of la citoyenneté than professional 

journalists. Citizen journalists might even use their freedom for destructive purposes. 

This discourse, too, can be considered as an indicator of development journalist 

ideology. 

 

6.5 Citizen journalism in development journalist discourse 

An incoherence that reappears is the one between what journalists should do, and 

what journalists can do in Morocco today. The interviewees give accounts of 

information being difficult to access, the fear of crossing the "red lines", and the 

pressure exercised upon newspapers by advertisers, resulting in self-censorship. 

However, there is also a deeper paradox inherent in their discourses on journalistic 

ideals: Teamwork is what renders a journalist reliable, but it also produces a hierarchy 

which sets limits to their freedom. Citizen journalists are free, but unreliable, because 

they do not work in a team. Perhaps to some extent professional discourse within 

development journalism context, where journalists are expected to take 

responsibility for the common good, makes it difficult for citizen journalists to 

gain credibility among the professional journalists in this study.  

As established in the "Background" chapter of this thesis, authorities and public alike 

generally seem relieved Morocco has been spared from the wave of political unrest 
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that has swept over other countries in the region. There is a widespread feeling that, 

for the sake of the "common good" in Morocco, both liberals and Islamic extremists 

have to be appeased. Even without the limits to freedom of expression exercised by 

the government, Morocco would have been a difficult context in which to practice 

journalism. No surprise, then, if professional journalists sense that only they are 

capable of the task. 

 

6.5 Moving forward 

This study, it might be argued, lacks the perspective of citizen journalists. It could be 

interesting to study citizen journalists' discourse on roles, ideals and possibilities. 

Furthermore, there is arguably a general need for further studies of journalist 

discourse in Morocco as well as other contexts where freedom is limited and self-

censorship is rife.  

Interviews in this study confirm existing reports on the state of freedom of expression 

in Morocco; "red lines", limited access to information, and self-censorship caused by 

a fear of repercussions and advertiser boycott. Journalists are imprisoned in Morocco 

today and liberal publications struggle economically (see section 2. Background). 

Claims made by the ministry of communication that freedom of expression is 

high in Morocco should be looked upon with much skepticism.  

All interviewees agree that appropriate training could improve the reliability of 

citizen journalists, which they think would ultimately improve the state of freedom 

of expression in Morocco.  

"Then, perhaps, we can reach a sort of semi-professionalization of citizen 

journalists" (journalist E).  

Ethics and verification methods are mentioned as essential elements in such training. 
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Appendix – Interview guide 
(eng. translation below) 

 

Fond 

Depuis quand est-ce que vous travaillez comme journaliste ?  

Quelle formation est-ce que vous avez ? 

 

Décrivez: comment est-ce que vous utilisez les réseaux sociaux afin de 

- chercher de l'information, des idées, des personnes à interviewer ? 

- rester "connecté" ? 

- distribuer votre travail et le discuter avec votre audience ? 

 

 

Les journalistes citoyen comme une outil pour le journaliste 

Pour vous, qu'est-ce que ça veut dire: "journaliste citoyen" ? 

 

Comment est-ce que vous utilisez de l'information rassemblée et présentée par des 
bloggeurs et des sites d'information dites "citoyen" ? 

 

Est-ce qu'il y a des bloggeurs ou des journalistes citoyens qui sont plus utiles que les 
autres ? Comment les distinguer ? 

 

 

Les effets de la journalisme citoyen aux audiences 

Comment est-ce que la présence des bloggeurs et journalistes citoyens a changé votre 
travail ? Est-ce qu'il y a certains évènements historiques que vous associez avec ce 
changement ? Lesquels ? 

 

Comment est-ce que ces journalistes citoyens ont changé ce que l'audience demande 
de vous ?  
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Le profession d'un journaliste 

C'est quoi un journaliste "professionel" ? Qu'est-ce que vous avez, comme journaliste, 
que le bloggeurs n'ont pas, en termes de compétences ? 

 

Quelle est la mission d'un journaliste au Maroc ?  

 

Est-ce qu'on peut bien accomplir cette mission 

- sans formation ? 

- hors de la cadre d'un profession ? 

 

 

Les effets de la journalisme citoyen à la liberté d'expression 

Qu'est-ce que les bloggeurs peuvent faire que les journalistes professionnels ne 
peuvent pas ? 

 

Qu'est-ce qu'ils apportent ? 

 

Dans quelle mesure est-ce qu'ils menacent l'autorité de la journaliste ?  
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English translation: 

 

Background 

For how long have you been working as a journalist? 

 

What is your educational background? 

 

Describe how you use social media to 

- look for ideas, information, interviewees 

- stay "connected" 

- distribute your material? Discuss it with your audience? 

 

 

Citizen journalists as a tool for journalists 

According to you, what is a citizen journalist? 

 

In what ways do you use information gathered and distributed by bloggers or "citizen" 
information sites? 

 

Are there bloggers and citizen journalists that are more useful than others? How do 
you distinguish between them? 

 

 

Citizen journalism's effects on audiences 

How do you percieve the presence of citizen journalists to have changed your work? 
Are there specific events that you associate with these changes? Which? 

 

How do you percieve citizen journalists to have changed what your audiences expect 
from you? 
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The journalist as a professional 

What is a "professional" journalist? What do you have that bloggers do not 

- in terms of competences? 

- in terms of resources? 

 

What is your mission as a journalist in Morocco today? 

 

To what extent is this mission possible to accomplish 

- without journalistic training? 

- without it being your profession? 

 

 

The impact of citizen journalism on freedom of expression 

What can citizen journalists and blogger do that journalists can not? 

 

What do they add? In what ways may they do harm? 

 

 

 


