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Abstract 
 

To explore strategic narratives of the U.S. and Russia is a motivation for this research. The 

study investigates whether there is a return to the Cold War rhetoric between the West and 

Russia, or if the discourse has taken a new form. A primary goal is to examine if media 

originating from the two countries spread propaganda, but mainly to detect what kind of 

propaganda it is.  

The research compares types of propaganda techniques that are most commonly applied by 

RT and CNN, and discusses results in a context of the Cold War propaganda prominent 

themes. This has been done by comparing how the two media outlets were reporting on a 

crash of a Malaysian Airlines aircraft in eastern Ukraine on July 17th 2014. A method of a 

framing analysis has been applied for a material from both channels for a period of four 

months. The results indicate that a number of propaganda techniques are used by both RT and 

CNN. Moreover, channels’ discourse is antagonistic, while strategic narratives of the U.S. 

and Russia nowadays have similarities and differences comparing to the Cold War times. 

Further research should look at other genres, events and topics reported by the two media.  
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propaganda, strategic narratives, Cold War, global news, framing analysis, CNN, RT  
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1. Introduction 
 

Propaganda had a special period of prosperity during the Cold War between the West and 

Soviet Union when it not only created a lot of myths, but also reflected a world of geo-

political divides. Nowadays those divides are still there, even though they transform taking 

different forms. A motivation for this study is to explore these new forms in comparison with 

the Cold War. Thus, this research will investigate the current discourse between the West and 

Russia reflected in the media using one case study. This will be done with a reference to the 

historical context of the Cold War times and current strategic narratives coming from the U.S. 

and Russia as an inheritor of the Soviet Union.  

The case chosen for an analysis is a crash of a Malaysian Airlines aircraft in eastern Ukraine 

on July 17th 2014. It did not only become breaking news in global media, but also provoked a 

“CNN-effect” (an increased likelihood of attention to a conflict that results from a presence 

of the media (Cottle, 2008, pp. 127 - 131). In other words, the tragedy drew the world’s 

attention to an armed conflict in the region of eastern Ukraine that was a hot spot for some 

time before the accident in terms of the Russian involvement claimed by the West. The crash 

served as an occasion for the West to impose sanctions against Russia due to its international 

politics. This led to an increase in tension between Russia and the West that may be 

reminiscent of the Cold War times.  

Thus this study is an attempt to investigate if there are remnants of the Cold War propaganda 

or another kind of an antagonistic propaganda discourse nowadays between modern Russia 

and the West through the example of the Malaysian aircraft MH17 crash reporting. The paper 

aims to explore how the MH17 crash was communicated by leading international 

broadcasters originating from the USA and Russia, and to apply a propaganda framework to 

its findings.  

The research will explore the media coverage of the MH17 crash having RT and CNN reports 

as a data for an analysis. RT and CNN has been chosen for comparison since both of these 

media outlets target global audiences broadcasting in English and have the origins that are 

relevant for this study. The television news stories are selected by relevance (only the MH17 

related reports) for the four months after the crash.  

The case study is designed on the basis of theoretical discussions of a concept of propaganda 

(Lasswell, 1995), (Jackall, 1995), pre-propaganda and mobilization propaganda (Carruthers, 
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2000); media and war (Hoskins & O'Loughlin, 2010), the propaganda model and its filters, 

“worthy” and “unworthy” victims (Herman & Chomsky, 2006) and the Cold War propaganda 

tradition (Carruthers, 2009), (Fortner, 1994), (Oaks, 1995), (Wald, 2013). The propaganda 

concept is operationalized through techniques developed by the Institute of Propaganda and 

presented by Jackall (Jackall, 1995) as well as techniques used by researchers in their 

conducted studies related to propaganda (Simons, 2012), (Riegert, 2003). Global news 

reporting (Robertson, 2015) is taken as a point of departure.   

A framing analysis is a relevant method to apply in order to identify conflict, geo-political 

and propaganda frames in the MH17 stories (Entman R.M. , 1991, 1993, 2010). The results in 

relation to the theoretical discussion are expected to lead the research to a conclusion on 

propaganda and the Cold War frameworks. More precisely, an expected outcome includes 

propaganda techniques currently used by RT and CNN, but also an understanding of what 

today's propaganda says about the U.S.'s and Russian strategic narratives and how these 

narratives differ from the Cold War ones. The analytical approach of the study is coming 

from a de Vreese’s work on news framing theory (de Vreese, 2005) and typology as well as 

Entman’s framing paradigm. Entman`s analysis of the framing of Korean Airline and Iran Air 

incidents during the Cold War period is a subject of a special interest while conducting this 

research (Entman, 1991).  
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2. Background 
 

Malaysian Airlines MH17 and the armed conflict in eastern Ukraine 
There were many rumours, disinformation and false tails around the Malaysian Airlines 

MH17 crash. To begin with, there is not much that is known about what actually happened. 

So what do the facts say? 

The Malaysia Airlines flight MH17 was shot down on its way from Amsterdam to Kuala 

Lumpur on Thursday 17th of July 2014 in the region of Donetsk (Ukraine), killing all 298 

passengers and crew. The Dutch Safety Board is leading the investigation and co-ordinating 

the international team of investigators. According to a preliminary report offered by the 

Board and publicly available on its web-page, the flight MH17 with a Boeing 777-200 

operated by Malaysia Airlines broke up in the air probably as the result of structural damage 

caused by a large number of high-energy objects that penetrated the aircraft from outside. It’s 

likely that this damage resulted in a loss of structural integrity of the aircraft, leading to an in-

flight break up. This also explains the abrupt end to the data registration on the recorders, the 

simultaneous loss of contact with air traffic control and the aircraft's disappearance from 

radar. There are no indications that the MH17 crash was caused by a technical fault or by 

actions of the crew. As for June 2015 the final report of the Board is still in progress.  

What is meant by a "high-energy object" is a Buk missile system that is developed by the 

Soviets and able to shoot down airplanes at high altitudes with great precision (the MH17 

was flying at 33,000 feet, according to the Board). The Buk (the title comes from the Russian 

name of a beech tree) consists of a number of independent units which operate together but 

which are typically situated at a distance from each other.  

At that time eastern Ukraine was a zone of a hybrid undeclared war started on April 2014. 

Ukraine has been holding an "Anti-Terrorists Operation" since that time against pro-Russian 

separatists. According to the Ukrainian government's position, supported by the pro-Western 

international community, the separatists have been "supplied" (many of them are said to be 

Russian citizens), armed and financed by Russia. Russia, in its turn, denies its involvement.  

Moreover, according to Ukrainian Defence Ministry, at least two Ukrainian military jets were 

downed around one week before the MH17 crash, and the targeting of the two jets suggests 

the use of complex weapons systems such as a Buk missile system. In response the Ukrainian 
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air security authorities closed off the airspace just below 10 000 meters. Above that level 

civilian air traffic continued as before. 

Sanctions and the Cold War 
After the downing of the flight number MH17 the United States and the European Union 

imposed strong sanctions against Russia hitting Russian arms, energy and finance sectors. 

This marked a new phase in the biggest confrontation between Russia and the West since the 

Cold War. However, President Obama says the sanctions are "... not a new Cold War, what it 

is, is a very specific issue related to Russia's unwillingness to recognise that Ukraine can 

chart its own path" (CNN). 

Since the Cold War has been mentioned here a brief clarification is needed. The Cold War 

began to take form in late 1945 and did not formally end until December 1991. As Wiener 

and Arnold put it, "the Cold War can be defined as a state of mutual hostility, distrust, and 

rivalry between the United States and the Soviet Union. This contest soon pitted the capitalist 

West and its allies around the world against the communist-controlled East and its allies 

throughout the world. A large part of the Cold War “battle” involved competing political and 

economic ideologies" (Wiener & Arnold, 2012). According to Wiener and Arnold, the Cold 

War symbolized two completely different ways of life: the capitalist West on the one hand 

(that is characterized by popularly elected, multiparty governments, individual rights, a free 

market economy, individual initiative, personal and collective rights, and private property) 

and the communist East on the other hand (a single political party, strict control over 

individual rights and political participation, economies regulated by the central government, 

forbidden private property, collective collaboration among the population instead of 

individual initiative).  

At the same time, Wiener and Arnold argue that "both sides in the Cold War were engaged in 

propaganda through cultural expression. Finally, the Cold War resulted in a superpower arms 

race, space race, and technology race" (Wiener & Arnold, 2012).  

As this study compares the two media from Russia and the U.S., suggesting some historical 

parallels, it is relevant to take a closer look at propaganda and the Cold War studies, such as 

Carruthers`s work on the Cold War (Carruthers, 2009); Fortner`s research about symbolic 

constructs of U.S. – Soviet summits media coverage (Fortner, 1994); Oaks` paper describing 

U.S. system of emotion management of that period (Oaks, 1995). All of these will be 

discussed further in this paper. It is impossible to provide a full and comprehensive picture of 
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the Cold War studies in this paper due to the space limitations. That is why only the bare 

bones are presented in order to provide a context for the present research.   

RT and CNN  

Coming back to the case, a context that would clarify which broadcasters are chosen for the 

analysis and why, is needed. CNN International and RT are the prominent representatives of 

what might be relatively called the Western and Russian voices in global media and are a 

good choice of two media outlets to be compared. And here is why. CNN International is the 

"mainstream" broadcaster, based in the Western world, while RT, according to Robertson 

(Robertson, 2015, p. 13), is a challenger sometimes referred to as "counter-hegemonic" 

media. At the same time, both of them appeal to the whole world speaking in English.  

Making a step aside, as a term of global media is mentioned here, it should be clarified what 

is meant by this. There are many approaches to the concept of "global news" both in terms of 

selecting stories to report and presenting them. For example, according to Berglez 

(Robertson, 2015, p. 9), in global news issues are framed as having a global dimension, 

embedded in global processes. However, this paper does not intend to go deep into the 

theoretical discussion around a global media sphere, and instead concentrates on the media 

outlets themselves taking for granted that these two are both global broadcasters having 

similarities and differences at the same time.  

So, how do they differ and how can they be compared? RT compares itself to CNN 

(Robertson, 2015, pp. 32, 111), even though it has more in common with Fox News in certain 

aspects (Robertson, 2015, p. 32). RT is funded by the Russian Federal Agency on Press and 

Mass Communications and has been broadcasting from Moscow since 2005 to 644 million 

people in more than 100 countries as claimed by RT. Its journalists are Western-trained and 

many of its recruits are well-known figures in the West (Larry King, Julian Assange). Even 

though RT was established with an aim to offer a Russian perspective on global events, as it 

is shown in Robertson´s latest research on global news, RT's deputy editor-in-chief Nikolov 

claims that "its reporting is neutral and objective, and that on many issues 'there is no thing as 

a Russian side' " (Robertson, 2015, p. 27).  Nevertheless, RT's editor-in-chief Simonyan is 

said to have strong ties with Kremlin, while RT's former employees say that RT is "little 

more than a conduit for Kremlin propaganda" (Robertson, 2015, p. 27). 
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CNN in its turn is often referred to as "mainstream media" in a global context and is put to 

the liberal or Anglo-American media model according to Hallin and Mancini's division 

(Robertson, 2015, p. 14). According to Hallin and Mancini, North Atlantic or Liberal Model 

is characterized by information oriented journalism and weak role of a state in marked 

dominated media system (Hallin & Mancini, 2004). As claimed by CNN, it is available to 

more than two billion people in more than 200 countries and territories (Robertson, 2015, p. 

14). CNN may be called similar to RT in a way that it is, according to Robertson, "dutifully 

reporting the government line in their coverage of international affairs, using government 

members and policy elites as key sources and, often, as primary definers ... " (Robertson, 

2015, p. 111).  
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3. Research Problem 
 

Propaganda plays a crucial role in international affairs and therefore its newest trends are 

worth studying. As Lasswell puts it: “Propaganda is a tool upon which most interests with 

ramifications in several states rely to make themselves effective within what is technically a 

foreign jurisdiction. … Thus propaganda on an international scale is one important medium 

for transmitting those pressures that are tending to burst the bonds of the traditional social 

order” (Lasswell, 1995, p. 23). 

The study of propaganda remains highly relevant now also since "with the development of 

technology it becomes more and more difficult to identify the origins, causality, and agency 

of widely disseminated information in terms of its relation to power and capital" (Auerbach 

& Castronovo, 2004, pp. 11 - 12). Moreover, even though this research does not explore at all 

a power of propaganda over an audience, “to the extent that ordinary citizens are caught up 

by and occupy force fields of mass persuasion, propaganda matters and will continue to 

matter” (Auerbach & Castronovo, 2004, p. 12).  

The propaganda studies have practical application and are important not only for deriving 

propaganda patterns, but also for identifying and resisting propaganda campaigns. As in all 

likelihood propaganda will continue to be a critical issue in the future, it is important to 

understand its mechanisms and techniques in order to, as Simons writes, “lessen the 

effectiveness of these campaigns” (Simons, 2012, p. 1). Simons also like many other scholars 

(Carruthers, Riegert etc.), argues that certain kinds of propaganda aim to “create favourable 

conditions for starting wars in order to fulfil foreign policy, especially with regard to 

“sponsored” regime change” exploiting perceptions and emotions (Simons, 2012, p. 1). 

There has already been a number of works that define the concept, describe techniques and 

examine propaganda frames in particular cases: from the Cold War to conflicts in Kosovo 

and Syria (they will be mentioned in the next part of this paper when it comes to a survey of 

the field). The broadcasters analysed here have been also well studied previously from the 

global news reporting perspective (see the previous "background" part of this paper regarding 

CNN and RT). However, this research intent to contribute to the theoretical discussion on 

propaganda and global news studies with the one newest concrete example. 

Consequently, the aim of the research is to investigate whether a discourse around the 

Ukrainian events is an example of a return to the Cold War rhetoric between the West and 
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Russia, or if this discourse has got a new form. If the assumption that the MH17 crash was 

communicated by CNN and RT in terms of propaganda and the Cold War frameworks gets 

confirmed, than this case study has an objective to articulate propagandistic discourse from 

different sides (Western and Russian) and relate findings to these sides' strategic narratives. 

At the same time, if the assumption does not get confirmed, these will be a reason to 

reconsider the place of propaganda in global news.   

Keeping the aim in mind, the research questions were formulated as the following:  

RQ1: What propaganda techniques can be found in the news stories and can they serve as an 

explanation of the differences in a reporting by CNN and RT about the MH17 crash?  

RQ2: Can the study's findings be related to both the U.S. and Russian strategic narratives and 

the Cold War propaganda tradition?  
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4. Survey of the Field 

Propaganda Definitions 

A central concept the case study is built around is propaganda. Although there are many 

approaches to defining the concept, many definitions agree on a mode of mass persuasion and 

call for an action as an essence of propaganda.  

For example, Jackall underlines that propaganda aims at systematic “persuading large masses 

of people about the virtues of some organization, cause or person” (Jackall, 1995, p. 2). The 

Oxford Handbook describes propaganda as “a central means of organizing and shaping 

thought and perception” (Auerbach & Castronovo, 2004, p. 2), that requires institutions and 

media practices. Fortner presents two different definitions providing Western and Soviet 

perspectives. He cites Jowett and O`Donnell arguing that propaganda is “the deliberate and 

systematic attempt to shape perceptions, manipulate cognitions, and direct behavior to 

achieve a response that furthers the desired intent of the propagandist” (Fortner, 1994, p. 9). 

At the same time, Great Soviet Encyclopedia defines it as “dissemination of political, 

philosophical, scientific, artistic, or other views or ideas, with the aim of instilling them in the 

public consciousness and encouraging mass action” (Fortner, 1994, p. 10).  

There are definitions that emphases other features of the concept. Philip Taylor among other 

definitions calls propaganda a deliberate act by a group to advance its interest (Simons, 2012, 

p. 2). Lasswell says propaganda is “a technique of influencing human action by the 

manipulation of representations” (Lasswell, 1995, p. 13).  

Riegert summarizes what different definitions of propaganda have in common, in addition to 

persuasion and call for an action mentioned earlier (Riegert, 2003, pp. 15 - 16): 

- manipulation of the information, that is not only limited to spreading false 

information; 

- a set of methods and techniques (Jowett and O`Donell); 

- propaganda is directed at a group of people, not individuals (Ellul). 
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Neutrality of the Concept of Propaganda 

None of the definitions found describes propaganda in negative connotations. Moreover, 

many scholars underline that the concept itself is neutral by its nature, even though 

propaganda might be used for absolutely different purposes.  

For example, according to Taylor propaganda should be seen as a value-neutral concept, 

which describes a process of persuasion (Riegert, 2003, p. 15). Editors of the Oxford 

Handbook confirm this statement by saying that propaganda is neither evil nor immortal, 

neither good nor evil, it serves a variety of purposes and is an integral feature of democratic 

societies (Auerbach & Castronovo, 2004, pp. 5 - 11). 

Wald agrees calling propaganda inevitable. “Every government on the globe, whether 

despotism or democracy, whether at war or at peace, relies upon propaganda”, she says, 

referring to Edward Bernays, a founder of PR (Wald, 2013, p. 110). Bernays tried “to “sell” 

the public on propaganda, although frequently under the alternative name of “public 

relations” (Wald, 2013, p. 110) and believed in its necessity for democracy. He saw PR as a 

bridge to connect divides in society (Simons, 2012, p. 2). Bernays is not alone in his claims. 

Lippmann and Ellul agree that engineering of consent is an essence of democracy and that 

“democracy needs propaganda in order for a country to function in a competitive system” 

(Simons, 2012, p. 2).  

Lasswell also confirms the points provided above arguing that propaganda as a tool is not 

moral or immoral by its nature, but it just “may be employed for subversive, fraudulent, 

libellous and lascivious purposes” (Lasswell, 1995, p. 21). He claims that propaganda is 

everywhere and that it is an instrument for consolidation of power (Lasswell, 1995, p. 15).  

However, there are, obviously, different kinds of propaganda, some of which has strong 

negative connotations, and this point leads the discussion to the typologies of propaganda.  

Typologies, Propaganda and War  

Lasswell suggests a diverse classification of propaganda that includes, but is not limited to 

propaganda of cultural unity, reformist propaganda (aiming at modifying conditions in a 

name of friendship) and hatred propaganda (Lasswell, 1995, pp. 15 - 16). The later one is 

necessary in war time in order to attract support (Lasswell, 1995, p. 15). It is one of the 

means of mass mobilization (Lasswell H., 1995, p. 17) with a task “to intensify favourable 
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attitudes, to win the indifferent, to prevent them from becoming antagonistic” (Lasswell H., 

1995, p. 18). Lasswell argues that mobilization of national hatred includes presenting the 

enemy as an aggressor and violator of the moral and conventional standards as well as 

assurances of ultimate victory (Lasswell, 1995, p. 18).  

Media might be used as a political propaganda instrument, a tool of persuasion and of a 

construction of a certain public opinion, including support for military campaigns (Hoskins & 

O'Loughlin, 2010, p. 20). Public opinion, Gramsci argues, is closely connected with political 

hegemony. According to Gramsci, in order to undertake an unpopular action a state creates 

certain public opinion to protect itself (Nanabhay & Farmanfarmaian, 2011, p. 576). 

Carruthers calls cases when societies are engaged in military conflicts the most obvious 

examples where propaganda would be employed with the goal “to justify and enhance 

military activities, to strengthen morale and to dehumanise the enemy” (Riegert, 2003, p. 16). 

There are at least two closely tied, almost identical types of propaganda Carruthers describes 

in her different works: mobilization propaganda and pre-propaganda.  

Mobilization propaganda is a genre, in which aggressors cast themselves as victims, war 

cause is presented as defensive, just and unavoidable, together with call for violence as a 

necessary form of self-defence from enemies (Carruthers, 2000, pp. 6 - 21). She argues that 

constrained debate on “war option” is typical in media before war (Carruthers, 2000, pp. 26 - 

27).  

In other words, Carruthers calls it pre-propaganda, which is “preparing a citizenry to wage 

war, psychological mobilization, accusation the other side of “starting it” or warning that the 

potential enemy is in the minds of preparation for war” (Carruthers, 2000). 

Keeping in mind the conflict in eastern Ukraine, this study does not take a closer look at 

Russian vs. Ukrainian (as the two sides involved in this ongoing war) propaganda that targets 

a domestic audience. For these purposes it would be relevant to study domestic local media. 

The paper examines the global broadcasters targeting international audience in terms of 

antagonistic Russian vs. Western rhetoric. Thus the study has an objective to articulate 

propaganda if propaganda can be found in the material analysed. That is why the concept of 

pre-propaganda is still relevant along with a concept of negative peace. Carruthers argues that 

nowadays there is no binary opposition between war and peace, wars are seldom declared, 

and there are so called periods of negative peace (Carruthers, 2000).  
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The Cold War is a meaningful example of a "negative peace" period.  Carruthers in her work 

on the Cold War underlines a dominant motive in an American storytelling of that period 

(Carruthers, 2009, pp. 3 - 5). According to her, the world was “divided between human 

slavery and human freedom”. Carruthers argues that “freedom” was a fighting word for the 

Cold War service and was opposed by Soviet “prisoners of tyranny” (Carruthers, 2009, pp. 3 

-5). 

Fortner claims that Western media were reactive, while Soviet tradition has predefined 

ideological context (in terms of promoting communism) (Fortner, 1994, p. 10). 

Oakes exploring U.S. system of emotion management in the Cold War outlines the 

phenomenon of nuclear terror as a “persistent theme in the Cold War culture of the 1950s” 

(Oaks, 1995, p. 278). By system of emotion management he means a strategy for 

mobilization, administration, discipline and control of citizens` emotional life, that were 

understood not as a private experience, but a cultural artifact, which can be manipulated 

(Oaks, 1995, p. 281). By such means the U.S. tried to solve the so called “problem of panic” 

– fear as anticipated Americans` reaction to nuclear attack on U.S. that needed to be modified 

into determination to fight the war. The strategy was in presenting Soviet terror of atomic 

bomb as a threat and weapon, but not the bomb itself (Oaks, 1995, p. 282).  

Entman argues that the Cold War frame dominated in U.S. news of foreign affairs until 

recently (Entman, 1993, p. 52). The Cold War frame highlighted certain foreign events – civil 

wars, as problems, identified their source (communist rebels), offered moral judgments 

(atheistic aggression), and commended particular solutions (U.S. support for the other side) 

(Entman, 1993, p. 52).  

There are also a couple of examples of a scholarly analysis of propaganda campaigns around 

aircrafts crashes during the Cold War period. Herman and Chomsky argue that “propaganda 

campaigns are closely attuned to elite interest” (Herman & Chomsky, 2006, p. 280) and in 

this light the scholars has compared the U.S. media coverage of two aircrafts incidents. The 

first one is a shooting down of the Korean airliner KAL 0070 by Soviets in 1983 that got an 

extended campaign in media. The second one is a shooting down a Libyan civilian airliner by 

Israel in 1973 that got no outcry since there were no useful ideological purpose for this 

(Herman & Chomsky, 2006, p. 281).  
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In his turn, Entman explored contrasts in the narratives of the KAL and Iran Air incidents by 

doing framing analysis of the U.S. coverage of international views (Entman, 1991). This 

work is extremely useful and interesting not only due to the topic of the air crashes, but also 

because of the method of a framing analysis used by Entman. The scholar argues that “by de-

emphasizing the agency and the victims and by the choice of graphics and adjectives, the 

news stories about the US downing of an Iranian plane called it a technical problem, while 

Soviet downing of a Korean jet was portrayed as a moral outrage” (Entman, 1991, p. 6). 

More details on the Entman's framing paradigm are provided in the Method and Material part 

of this paper. 

The concept of propaganda and the Cold War narratives are not the only basis this study is 

built on. To observe the "whole picture" and to relate news discourse to the Cold War times, 

the news outlets should be eventually seen through a notion of strategic narratives. According 

to Robertson, "governments' public relations efforts can influence news accounts of world 

politics", since "strategic narratives are an increasingly important tool in a 'chaotic world' run 

by leaders…" (Robertson, 2015, p. 7). Narratives explain the world and "set constrains on the 

imaginable and actionable and shape perceived interests"; they can be "a power resource 

setting out what characterizes any state in the world, or how the world works" (Robertson, 

2015, p. 7). One of the levels such narratives work on is the level of the international system 

where it is described how the world is structured (Robertson, 2015, p. 7).  At the same time, 

according to Robertson "the conception lens of soft power is certainly a suitable one through 

which to view the decision taken by political power-wielders in capitals such as Moscow to 

back global news outlets like RT" (Robertson, 2015, p. 25).  

In her latest work on global news Robertson provides her reader with many observations and 

conclusions about RT in terms of strategic narratives, but does not pay equal attention to 

CNN. Before summarizing the main Robertson's points about RT's narratives, it should be 

said that the goal of this comparative study is not only to confirm or to refute these arguments 

about RT on the example of the MH17 coverage case study. In order to reach the aim of this 

paper the patterns in CNN coverage will be identified. The media will be compared to each 

other in relation to the Cold War, if the results of the empirical analyses of the material allow 

to do this.        

Coming back to RT as Robertson sees it, "the world refracted by RT screen ... in both one 

that is state-centric, and divided between the "West" and "the Rest", that is the Cold War 
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world of geo-political divides" (Robertson, 2015, p. 80). Robertson argues that "RT news 

broadcasts are structured by a Cold war frame, and RT discourse is a textbook example of the 

‘strategic narratives’ that can be seen as part of states' soft power arsenal..." (Robertson, 

2015, p. 112).  Moreover, "RT's othering techniques reside in how newsreader and reporter 

structure their reports ... around stereotypes of the West ... as hypocritical, unjust and in 

trouble... In its rhetorical strategies there is also evidence of soft power games - of strategic 

narratives that cast Russia in a favourable light by implicitly contrasting it with its 

counterpart" (Robertson, 2015, p. 81).  

Consequently, both propaganda and strategic narratives refer to how the world is framed. 

However, the notion of strategic narratives is broader and is projected by the state, whereas 

propaganda is a systematic deliberate act, a technique (a set of techniques) aimed at 

persuasion of masses and can be used by any group to advocate its interests. 

Another Robertson's observation that is helpful for this paper is the RT's invocation of 

"experts" who are not identified by name of affiliation, which is called by Robertson the 

rhetorical technique repeatedly drawn on the strategic narratives mentioned above 

(Robertson, 2015, p. 113).    

Finally, it is important to say one more time that the assumption of the research around the 

MH17 crash coverage is that the Cold war is still alive in media. This idea is supported by 

many scholars including Hallin who argues that news is "delineating territories of 'Freedom' 

and 'Totalitarism' " (Robertson, 2015, p. 66). Robertson writes that the space Hallin opined, is 

"part of a world image that was experiencing a renaissance in the mid-1980s: that of the 'Cold 

War battlefield'. Three decades later tensions between Russian and western leaders over 

Russia's annexation of the Crimean peninsula in March 2014 and the subsequent seizure by 

separatists of parts of eastern Ukraine, together with revelations of the surveillance activities 

of the U.S. and British governments have ensured that the Cold War imagery has not lost 

currency" (Robertson, 2015, pp. 66 - 67).    
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5. Method and Material 
 

Propaganda Operationalization  
Since the study aims to explore a propaganda / the Cold War frame multiple approaches to 

operationalizing the concept of propaganda should be revised.  

On the one hand, the line between propaganda and information is fluid, variable, unstable and 

very much depends on the context (Auerbach & Castronovo, 2004, p. 6). Editors of The 

Oxford Handbook on Propaganda Studies suggest an approach, according to which there are 

no fixed, predetermined set of characteristics, formal attributes (Auerbach & Castronovo, 

2004, p. 6) that could be studied “in isolation” without relation to context and “culturally 

specific proximate institutions” (such as religion, education etc.) (Auerbach & Castronovo, 

2004, pp. 6 -7). According to this approach, “analyzing propaganda requires paying as much 

attention to networks of information flow (how) as the content (what)” (Auerbach & 

Castronovo, 2004, p. 8). Therefore, exploring propaganda at RT and CNN coverage a 

researcher should look at a geo-political context and press traditions.  

However, a number of scholars have identified specific techniques of propaganda and 

developed coding schemes for analyzing it. 

According to Herman and Chomsky’s propaganda model (table 1.), there are five so called 

filters originated from money and power that can filter out news (Herman & Chomsky, 2006, 

pp. 257-258). This model underlines a difference in quality of a media coverage of “worthy” 

and “unworthy” victims, in other words, victims of friends’ and enemies’ powers. To sum up, 

the propaganda model can be portrayed as follows:    

Table 1.  Herman and Chomsky’s propaganda model 

Herman and Chomsky’s 

propaganda model 

“Worthy” “Unworthy” 

Victims Prominently described, 

dramatically humanized, 

details and context in a story 

construction, readers 

interest, sympathetic 

emotion 

Slight detail, minimal 

humanization, little context 

Sources  Official sources are used Dissident sources, experts 
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heavily and uncritically  

Premises (for example: tell 

the truth, seek peace, 

democracy etc.) 

Uncritical acceptance Premises not applied 

Investigatory effort of 

journalists, attempts to 

verify information  

Small interest Search for enemy villainy, 

responsibility of high 

officials for abuses 

 

Sources of information, a selection of experts as sources in particular, need special attention. 

Gerver and Bensam distinguish a difference between an objective expertise (real knowledge 

about subject) and a socially recognized expertise (a status granted by public acceptance of 

claims and with reference to competence) (Gerver & Bensam, 1995, pp. 54 - 56). Herman 

and Chomsky add that “supply of experts may be structured in a direction desired by 

government and market” since, for instance, researchers are highly dependent on funding 

(Herman & Chomsky, 2006, p. 273). In addition, Herman and Chomsky call former 

dissidents especially valuable experts in propaganda campaigns as they reveal mistakes of 

their former associates, official enemies now. 

Shabo suggests to detect propaganda “through identifying four simultaneous elements in 

messages – the persuasive function, attempting to reach a sizeable target audience, the 

representation of a specific group’s agenda, and the use of faulty reasoning and/or emotional 

appeals” (Simons, 2012, p. 2). Jackall in the book about Propaganda he edited presents seven 

common propaganda devices developed by The Institute for Propaganda (established in 1937 

in the U.S.). All of them appeal to emotions rather than to our reason (Jackall, 1995, p. 217). 

Without this appeal propagandists would influence few opinions (Jackall, 1995, p. 222).  

For the purposes of this paper an attempt is made to integrate the devices suggested by The 

Institute for Propaganda and later completed and applied by Simons in his description of a 

media coverage of the conflict in Syria with Riegert's summaries of propaganda and PR 

methods used by NATO during Kosovo bombing (Riegert, 2003, pp. 119 - 125). Eventually, 

the following techniques might be summarized:  

- “assertion”, which is a very simple, but effective technique that consists of stating a 

debatable idea as a fact without any explanation or qualification and sometimes 

includes call for an action (Simons, 2012, p. 5); what might be added here is a 
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Riegert's point about interpreting events in the best possible light for those who are on 

your side and the worst possible light for the enemy, for instance, exaggerating, 

repeating rumors so with time they are perceived as facts, using estimates as facts etc. 

(Riegert, 2003, pp. 120 - 122); 

- “bandwagon” technique that might be a call for a civic responsibility speculating on a 

sense of belonging to a group, to a part of a winning team; a good example is referring 

to “international community” without specifying what is meant by it (Simons, 2012, 

pp. 4 - 7);   

- “card stacking”, that is providing an unfair advantage to one point of view; it is often 

done by creating an impression of a fair debate while presenting strengths of one side 

and weakening other views (Simons, 2012, pp. 7 - 8); this technique is declared the 

hardest to detect (Jackall, 1995, p. 223), it may include deception, lies, half-truth, 

censorship, omitting false, false testimonies, over-emphasis and under-emphasis of 

certain issues, raising new issues to make embarrassing matter forgotten etc. (Jackall, 

1995, p. 221). Simons confirms that “rather than lying directly, it is better to 

selectively leave unfavorable information that may interfere with the intended 

message effect” (Simons, 2012, p. 3), (with reference to DiMaggio and his work on 

Mass Media, Mass Propaganda: Examining America`s News in the “War on Terror”). 

- “glittering generalities” is a usage of vague words, which goes undefined and aims at 

evoking an emotional response (freedom, liberty, strength, security, prosperity, 

choice, equality, change, democracy) (Simons, 2012, p. 8); indeed, propaganda 

exploits different human psychological conditions and needs such as fears and desires 

(Simons, 2012, pp. 4 - 5). 

- “false dilemma” is reducing the complexity of the issue by narrowing a number of 

alternatives and eventually providing only one viable option (Simons, 2012, p. 9); 

plus “the lesser of the two evils” that is a propaganda technique that aims to make the 

desired option more appealing by introducing another choice that is even less 

appealing (Simons, 2012, p. 10); 

- “name calling” that is using of negative words that attack a target object (Simons, 

2012, p. 13) plus “pinpointing the enemy”, which includes presenting one single 

cause or enemy (“othering” the enemy) and providing simple clear explanations 

(Simons, 2012, p. 13). Riegert also provides concrete examples of a demonization and 

dehumanization of the enemy (Riegert, 2003, p. 18). Firstly, the enemy`s leader is 

presented as the personalization of evil: he is mentally ill, irrational, ethnocentric, 
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nationalistic, criminal, his soldiers are rapist, tortures, inhuman and vengeful, the 

enemy`s nation is cruel and powerful. Secondly, an attempt to mobilize the feelings 

that basic values of a society are threatened by the enemy. Finally, a conflict is 

polarized into a question of Good and Evil.  

- “being a source” (this technique relates to those who are in power, not media itself): 

occupying the space in media, by increasing amount of information for journalists to 

the extent that is hard to verify the data; this method works well due to “journalism`s 

preoccupation with breaking stories and scoops” (Riegert, 2003, p. 120); this point 

also includes commenting on certain events before the opponent does so, aiming “to 

get on the record first” and to get news headlines with your version (Riegert, 2003, 

pp. 120 - 123);  

- “burying information”, which means briefly mentioning information that is negative 

to you, reducing its importance; withholding information (Riegert, 2003, pp. 120 - 

125). 

Framing Analysis 
In order to examine in which ways coverage of the MH17 crash by RT and CNN is different 

and antagonistic, and to how propaganda/the Cold War elements are included in the 

coverage, the news stories are analyzed and compared in a framing analysis. This method has 

been chosen since it allows to see how the event is interpreted and what sense is made out of 

it by two different media outlets. Framing analysis is defined by Gamson & Modigliani as 

“‘interpretative packages’ that give meaning to an issue. At the core of this package is ‘a 

central organizing idea, or frame, for making sense of relevant events, suggesting what is at 

issue” (de Vreese, 2005, p. 53).  

Sometimes frames are clearly seen in comparison with other media narratives. According to 

Entman, “many of the framing devices can appear as “natural” unremarkable choices of 

words and images” (Entman, 1991, p. 6). Therefore, comparing RT and CNN coverage might 

reveal frames and propaganda patterns.    

The line between the notion of news framing and the concept of propaganda seems to be 

blurring. Framing can be a method or propaganda technique. Entman argues that framing 

aims to influence people`s thinking and behavior in favor of elites` interests by selecting what 

to tell and what not to tell (Entman, 2010, p. 392). What might be applicable to revealing the 

Cold War propaganda nowadays, Entman claims that framing promotes success of a specific 

ideology in competitions to control power: “Biased content assists such entities as political 
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parties or interest groups in consistently persuading people to accept interpretations to the 

favored actor for some significant period” (Entman, 1993, p. 393). 

Regarding a pre-war debate that might be called propaganda of a “negative peace” 

(Carruthers` term) this paper will look at, Entman argues that there is usually no critique 

inside the frame (conflicting ideas are considered not newsworthy) (Entman, 1993, p. 53).    

To summarize: “by virtue of emphasizing some elements of a topic above others, a frame 

provides a way to understand an event or issue” (de Vreese, 2005, p. 53).  In short, a frame is 

an emphasis in salience of different aspects of a topic. In other words, as Entman simply puts 

it, “the essence of framing is sizing” (Entman, 1991, p. 9), that means making one part of the 

story bigger than others and talking about certain aspects more frequently than about others. 

Framing is about selection of the material and salience (Entman, 1993, p. 52). Salience in its 

turn, according to the scholar, is making a piece of information more noticeable, meaningful, 

or memorable for audiences through placement, repetition, association, highlighting and 

omitting something, directing attention away from some aspects etc. (Entman, 1993, p. 53).  

It should be noted that frames might change with time. According to Entman (Entman, 2010, 

p. 401), researchers tend to summarize content while there are shifts and variations in framing 

over time that might be politically decisive.  

In addition, Entman suggests to measure how prominently framing components are 

displayed, and not just presence or absence of them in the coverage (Entman, 1993, p. 53). 

His analysis of the KAL (shot down by Soviets) and Iran Air (shot down by the U.S.) 

incidents` U.S. media coverage is a relevant example (table 2.).  

Entman not only measured and compared how much time of coverage both incidents had got 

in U.S. media outlets for the same period of two weeks (CBS Evening News, Time, 

Newsweek, New York Times, Washington Post), but also analyzed four separate salient 

aspects creating a frame: responsibility, identification with those who affected, categorization 

and generalization (Entman, 1991, pp. 10 - 11). His outcomes (Entman, 1991, pp. 11 - 22) are 

summarized in the present paper and concluded in the following table (table 2):  

Table 2.  

Topic KAL Iran Air 

Frame Moral frame Technical frame 

Headlines “Murder”, “Soviet evil”, No agency, passive voice 
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“Moscow” (“What went wrong”) 

Claims about who is 

responsible 

Soviets must have known 

what they were doing 

No ethical assessment 

Victims Humanization, identification Less visible 

Naming event (frequency) Attack Tragedy  

Most common adjective Deliberate  Mistake  

 

Finally, the scholar distinguishes four functions of a frame that is chosen as a ground for the 

frame operationalization in this paper (Entman, 2010, p. 391), (Entman, 1993, p. 52): define 

problems, diagnose causes, make moral judgments, and suggest remedies.   

Material 
This paper explores RT and CNN broadcastings for a four months period starting from the 

day of the MH17 accident on July 17th 2014 until November 17th 2014. It looks only at the 

programmes that are on air starting from 19.00 (Central European Time (CET) / Swedish 

time) to 19.30, in other words, precisely 30 minutes of broadcasting at the same time every 

day for four month. There are 38 news items in general (23 of RT and 15 of CNN). The 

scheme could be found in the appendix A.  

RT has the same news programme with approximate duration of 30 minutes at the time 

picked for the analysis. However, CNN broadcastings often change. There are different 

programmes: breaking news and shows that include news plus opinions such as GPS, WOLF, 

iDesk etc. Nevertheless, this research looks at the defined time period exceptionally (19.00 – 

19.30 CET), no matter how long the programme itself lasts. There are number of reasons for 

this. Firstly, it seems logical to compare the material taken from the same hours and time 

period. Even though the countries the two media outlets originating from are in different time 

zones, CNN and RT are considered as global media targeting global audience. Therefore, 

only the prime-time of television news (19.00 – 19.00) in a country where the research is 

conducted (Sweden) is analyzed, while the U.S. and Russian local time is irrelevant for the 

purposes of the study. Secondly, the material was accessible for the present research.     

The MH17 related stories are found and analyzed. Nevertheless, it should be noted that the 

research explores only the MH17 news stories (news items) themselves, not the whole 

programmes that they are part of.  For example, if an anti-Russian sanctions story logically 

follows MH17 topic, but is still separated, it is not taken into consideration. At the same time, 



Olga Lopatynska  Master Thesis 

24 
 

if the sanctions are an integrated aspect of the Malaysian Airlines MH17 crash coverage, then 

it becomes a part of the analysis.   

Coding Schemes 
An integrated approach is applied to a coding scheme combining inductive and deductive 

approaches. Coding schemes for the framing analysis are developed with correspondence to 

framing functions suggested by Entman. Problem definition is a first category of variables, 

which are developed after the pre-studying the material (inductive approach), and include, for 

example, investigation details or geo-politics. The results of this category are also later 

interpreted in relation to the Cold War discourse.  

The causes and responsibility attributions are under the second category of the coding 

scheme. The results of this part of the analysis are then related to such propaganda techniques 

as demonizing an enemy, “assertion” (stating a debatable idea as a fact, for example RT's 

"U.S. spies on the entire world" (appendix B), “pinpointing the enemy” (one single cause or 

enemy such as CNN's "Putin has control over the situation" (appendix B) and “name calling” 

(negative words to attack target like saying "KGB officer" when talking about Putin 

(appendix B) etc.  

The next category includes judgments and assessments, and is operationalized through the 

following coding units: naming of the event, victims, sources (experts) and emotions. In a 

discussion part the results of this category`s analysis are compared with relevant propaganda 

techniques (for example, a range of selected experts is applied to a “card stacking” technique 

(unfair advantage to one point of view), emotions depicted correspond to “bandwagon” (a 

sense of belonging to a Western "civilized" world or to a counter-hegemonic pro-Russian 

side), “glittering generalities” (including usage of vague words evoking emotional response) 

and the Cold War emotions such as fear of nuclear annihilation. 

Finally, suggested remedies are the last category. The research looks at what is suggested as a 

possible solution and then interprets the results through “false dilemma” and “the lesser of the 

two evils” propaganda techniques.  

Validity and Reliability 
Since a concept of propaganda is operationalized and the coding schemes are elaborated it 

might be assumed at this stage of the research that a method of a framing analysis will lead 

this paper to valid results. The analysis is expected to explore concrete propaganda 

techniques, to demonstrate how the MH17 crash is interpreted by CNN and RT, and to 
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investigate what strategic narratives are behind the news. By these means the answers to the 

research questions will be found.   

The material selected allows to replicate the results using the presented coding schemes, what 

says about the reliability of this case study.  
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6. Results 
 

A technique of quantifying qualitative results of a framing analysis helps when it comes to 

outlining trends and underlining differences of the two media. Thus, all the figures presented 

further in this section of the paper are made to make the results easier to observe, but not to 

demonstrate the precise numbers. Most of the figures, except from the Figure 1. Problem 

Definition are located in different sub-chapters of the Results part of the paper since they do 

not compare CNN and RT (due to the different number of the news items: (23 of RT and 15 

of CNN), but show relations between variables within one channel.  

Getting back to the results of the analysis: both channels cover the story of MH17 intensively 

during a short period after the crash on July 17th (RT for the first 13 days and CNN for the 

first 10 days, except July 25th) having follow-up stories one – three times a month afterwards 

(appendix A).  

There is no big difference when it comes to naming of the accident by both broadcasters: they 

both mainly use neutral name such as "tragedy" or "crash", avoiding strongly negative 

appeals such as "act of terror", for example. This might be seen as a call for objectivity and 

credibility. Both channels start with declaring the undefined cause of the crash saying: “we 

do not know what exactly happened”. While RT stays neutral providing only factual 

information the very first day, CNN gives also some background outlining the conflict, geo-

political and victims frame from the very beginning.  

CNN's framing analysis results   
What happened to the MH17 flight is mainly named by CNN neutrally (crash, tragedy), but 

also sometimes negatively (shooting down, downing, brutal act of aggression, act of terror). 

Such a choice of word usage goes along with a conflict frame that is presented vividly among 

other coding categories, which are: propaganda, geo-politics, victims and investigation 

problem (figure 1.).  

Regarding the conflict in eastern Ukraine CNN raises concerns about flying over the conflict 

zone, discusses who had a capability to shoot down the aircraft and also emphasizes problems 

with the access to the crash site.  The channel covers the conflict-related topics almost every 

day during the first wave of the coverage in July, describing what is going on in this conflict 

by reporting on how Russia supports the separatists and that there are many Russian troops 

inside Ukraine and along the border. Russia is also continuously presented as a conflict side 
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in the war in East Ukraine. According to CNN this war would not happen without Russian 

support and regular troops; Ukraine fights with Russian Special Forces, KGB and FSB along 

with the separatists that are used by Russia with the ability to deny its involvement. 

Moreover, Russia is clearly described as the aggressor not only providing arms, material, 

training and financing to the separatists, but also sending its regular troops with no flags on 

uniforms that enter Ukraine freely and shooting down Ukrainian military jets.  

 

Figure 1. Problem Definition (the relation between different problems reported by each channel) 

The figure shows how channels’ focus is distributed in terms of five problems. It does not compare CNN to RT in terms of 
numbers since the number of the news items analyzed is different: 15 for CNN and 23 for RT. Overall, Figure 1 just 
demonstrates the relation between the different topics on one channel comparing to the same relation on the another one.  

There are fifteen MH17 related news items reported by CNN that include 34 coding units (the number of times different 
problems are discussed). For example, “Investigation, 7” means that the problem of investigation was discussed 7 times out 
of 34 in general. In case of RT, there are 48 coding units discussed in 23 news items. The Figure one illustrates how these 48 
units are distributed by problem definition. More information could be found in Appendixes B and C.  

To move from the conflict as a defined problem to other variables, it should be reminded that 

the three variables (who claimed responsibility, who is portrayed as an aggressor and who is 

described as a deceitful actor) were coded separately (appendix B), but summarized in the 

result part and illustrated together in one figure of an “enemy” (figure 2). Russia is often 

described as deceitful not only in terms of the conflict in eastern Ukraine, but also in terms of 

geo-politics, which is another aspect regularly discussed with the connection to the MH17 

crash (figure 2.). The very first day CNN talks about sanctions against Russia due to its 

responsibility for a disorder in the region and also mentions a possibility “to give Ukrainians 

the ability to defend themselves” in terms of providing necessary weapons and training by the 

U.S. since “international community has been ignoring Ukraine until now”. The talks about 

the U.S. military assistance and sanctions designed to change Putin´s behaviour continues. 

Conflict, 11
Conflict, 7

Propaganda, 1 Propaganda, 15

Geo-politics, 9
Geo-politics, 10

Victims, 6 Victims, 7

Investigation, 7 Investigation, 9

CNN (15 NEWS ITEMS) RT (23 NEWS ITEMS)

Problem definition

Conflict Propaganda Geo-politics Victims Investigation
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Anti-Western Russian import sanctions – a move that comes one week after EU and U.S. add 

sanctions over MH17 – are presented from the Russian people´s point of view that are both 

nervous because of raising prices and empty shelves and nevertheless having nationalistic 

mood. CNN broadcasts the Pentagon´s briefing about Russian involvement, mentioning that 

the U.S. is tracking Russian operations in the region. Russia and Putin are described to be 

under pressure since they are on a course of confrontation with “everybody”. 

Getting back to problem definition, which is geo-politics this time: a story about the Korean 

airliner being shot down by Soviets pops up several times (this accident is mentioned 

previously in this paper in a background and analytical approach parts). At the same time 

there are some more parallels with the Cold War while talking about geo-politics. Ukraine is 

put as a cause of the conflict between the West and the East as a whole that treats security in 

Europe and might start the new Cold War with isolated Russia. One report compares 

Hungary after the Cold War and nowadays as a story of the change from liberal democracy to 

what is called “anti-Western Putin-ism” that stands for anti-freedom, against individual rights 

and the rule of law. According to CNN, the U.S. definitely blames Putin for what is 

happening, calling “for the moment of truth for Russia”.   

Russia is also attributed responsibility for the crash in many news items (image of the 

“enemy”, figure 2). For example, CNN reports Obama, Clinton and U.S. ambassador to 

Ukraine claim that Putin has direct responsibility and Russia is to blame for the crash. 

Moreover, according to the channel the Buk missile with which the MH17 was shot down is 

Russian-made and could not be operated by separatists without Russian assistance. At the 

same time, the separatists bear responsibility as well. Firstly, the rebels who brought down 

two Ukrainian planes before claim on Twitter that they shoot down another Ukrainian plane 

around the same time as the MH17 disappeared. Secondly, the pro-Russian forces, according 

to CNN, have a possibility to do this owning the Buk missile system and controlling the 

territory from which the shooting down was made. Finally, there is a recoded tape with the 

separatists talking about shooting down a civilian aircraft that is mentioned by CNN. 

However, it should be noted that CNN gives voice to pro-Russian local civilians blaming 

Ukraine for the crash. In addition, during the first two days of broadcasting the responsibility 

is also attributed to Malaysian Airlines: why did the airlines take a decision to fly over the 

war zone despite the known risk and the facts that many pilots where concerned and the U.S. 

forbid its airlines from flying across this airspace ever since April.  CNN blames Malaysian 
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Airlines for choosing to fly the shortest risky route that many other airlines avoid, in order to 

save on fuel cost.  

Coming back to Russia being described as deceitful. Many of such descriptions are built 

around a figure of Putin. He is called 

an unpredictable KGB officer that is 

not going to bring those responsible 

to justice, and no matter how much 

evidence the West has, he would 

have a different tale. According to 

CNN Russia plays a game calling 

for peace, but being actively 

involved in the war.  CNN puts even 

more effort in depicting the 

separatists as deceitful actors in the 

story. They are not only preventing 

investigators from getting to the 

crash site, hiding something, moving 

bodies, removing evidences, but are 

criminals that are in charge of the crash 

site, kidnapping a CNN's reporter and 

breaking an agreement with Malaysian 

airlines about access to the crash site.  

An issue of propaganda being the main 

problem of a news story is raised only 

once in a context of Putin being a KGB 

officer and provoking a propaganda 

war (figure 1).  

Another story line passing through the 

majority of the news stories is 

dedicated to victims (figure 3.) that are for sure the passengers of the aircraft according to 

CNN. The channel provides updates about the latest lists of the passengers (80 children 

among them), speaking about them as holiday-makers having own hopes and dreams. In one 
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Figure 2 CNN: Enemy  

The numbers of three variables (who claimed responsibility, who is 
portrayed as an aggressor and who is described as a deceitful actor) 
that were coded separately (Appendix B), are summarized and 
illustrated together in the figure. There are 49 coding units discussed in 
15 news items. The Figure 2 shows how these units were distributed in 
terms of presented variables. For example, “Russia, 19“ means that 
Russia were discussed by CNN as an “Enemy” 19 times out of 49.  

Figure 3 CNN: Victims  

The figure shows how victims-related variables were distributed 
(victims were present in 11 coding units in 15 news items, mostly 
with an emotional appeal).  
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week after the crash CNN covers a national day of mourning in Netherlands with thousands 

of people standing along the highway waiting for bodies on their way from the airport. 

Private life stories of the different victims together with family members´ testimonies are also 

provided.  It is reported on the letter from families to the soldiers in eastern Ukraine. CNN 

also shows a service in church, people paying respect to the victims with flowers, talking 

about a sense of community, giving a word to members of the grieving families, showing 

private photos. There is a story of the parents of an Australian passenger who entered the war 

zone at their own risk looking for theirs daughter’s remains (two days in a row).  CNN also 

covers details of an identification process with coffins' way from Kharkiv to Netherlands.  

After it was found out that one of the passenger was wearing an oxygen mask CNN asks 

questions about what people on board knew in terms of horrifying implications. In general, 

the victims are mostly depicted by using emotional appeals and private details, not just facts 

and statistics. Family members are also sometimes given voices (an uncle of two killed 

children, parents at the crash site etc.).  

Among other external (not CNN reporters) sources (voices) that CNN relies on are mainly the 

U.S. officials, the U.S. or pro-American experts (U.S. Senator McCain, U.S. President 

Obama, a Pentagon spokesman, 

a former representative of 

Reagan´s administration talking 

about the Korean airline crash, a 

former advisor to President 

Carter Mr. Brzezinski, U.S. 

Secretary Kerry, an expert on 

negotiations with terrorists, a 

military analyst, the U.S. 

ambassador to Ukraine, U.S. 

Senator Clinton etc.). This is 

augmented by other sources such 

as undefined aviation experts, 

pilots, the Malaysian transportation minister and a senior official from Malaysian Airlines, 

Australian and Dutch PMs, a mayor of the town in Netherlands that lost 13 people, and Dutch 

investigators etc. (figure 4). Both Russian and Ukrainian sources are only once cited on the 

very first day of the coverage and are not provided voice afterwards at all.  
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Figure 2 CNN: Sources  

The figure demonstrates the relation between usages of different sources. 
CNN uses (refers to) external sources (not its own employees) 23 times in 
general, out of which, for example, 8 sources are from the U.S. and one is a 
Russian source.  
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From time to time (in around one third out of all stories) some treatment recommendations 

can be distinguished. Some of them are regarding an independent investigation that should be 

demanded by the international community. At the same time many suggested solutions are 

related to geo-political issues (to provide sanctions against Russia and to give Ukrainians the 

ability to defend themselves, to be clear about Russian conscious centrally directed policy to 

destabilize Ukraine and to be aware of historically defining moment, to stay united in order to 

stop Putin, to have a war crime tribunal for those who are responsible etc.).  Finally, another 

suggested solutions include discussions on how a community recovers after such a tragedy.  

RT's framing analysis results   
Similarly to CNN, RT provides a lot of information related to the conflict in eastern Ukraine 

in terms of the MH17 story. Nevertheless, a neutral naming of what happened (plane crash, 

disaster, tragedy) prevails significantly.   

While CNN speaks about propaganda as a main problem of a news item only once, RT 

dedicates a good piece of the MH17 crash coverage (almost every day) revealing the blame 

game and lies of the “other side” during the whole period analysed. Starting from the second 

day after the crash RT insists that the West accuses Russia having no evidence even though 

the Western leaders such as President Obama call for “no place for propaganda” in their 

speeches (figure 1). RT reports on accusations and counter- accusations discussing who has 

created the ground for the tragedy: Russia blames Kyiv and the U.S., while the U.S. blames 

Russia, and while Kyiv rushed to accuse the separatists. One separate topic that is present for 

many consequent days is a so-called “Main-screamed media”, which is a revealing the 

massive western media campaign aiming to create an anti-Russian public opinion. RT calls it 

an “anti-Russian hysteria with no evidence”, arguing that media use speculations and 

unconfirmed information from mainly social media blaming Putin directly on what happened 

with the MH17 flight. In this storm of accusations, according to RT, western media ignore 

inconvenient parts of the story and do not treat all sources equally that is “how news are run 

on the West”. RT accuses the West directly in launching an information war and propaganda.  
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Geo-politics is another dominant topic in the MH17 shooting down coverage by RT, mostly 

in terms of sanctions against Russia and an international scale of the conflict (figure 1). 

Talking about the sanctions RT admits that the strongest sanctions for Russia is an outcome 

of the MH17 crash, but suggests that they have no public support on the West. Moreover, this 

situation might make Russia, which “has dignity and will not respond eye for an eye”, more 

economically independent. RT reports news on the latest negotiations between Russia and 

Western leaders, once highlighting though that the western leaders have their own political 

goals with little respect to those killed.  The West has already implied that Russia and Putin is 

guilty before an investigation is conducted, even more: the international community shows no 

enthusiasm to arrive to the crash scene.  Since the U.S. has spy satellites, spies over the entire 

world and “knows what we had for breakfast”, they, according to RT, know exactly what 

happened, but just are not interested to say. “We cannot trust what the West says, these 

governments lie all the time”, says RT´s expert, reminding that the U.S. made up evidences in 

Iraq before. The U.S. authorities (Obama, Kerry etc.) only point fingers on talk-shows 

declaring public statements that contradict investigators´ information and at the same time the 

U.S. fails to provide any evidence. Russia is made responsible for propaganda purposes, since 

the U.S. “use every dirty trick in the book to blame it on Russia”. Consequently, there is an 

ongoing flood of 

accusations (“every 

morning, every 

evening”), poisoning 

international 

relationships as the 

West just blames 

Moscow for 

everything since 80s.  

According to RT the 

West and Ukraine hide 

information. For 

example, as it is 

reported, the MH17 was escorted by a Ukrainian fighter jet that disappeared just three 

minutes before the tragedy occurred.  Kyiv and the U.S. not only use “dirty tricks” and avoid 

Figure 5 RT: Enemy  

For the description of the principle how numbers were calculated for the Figure 5, See 
Figure 2. 
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commenting on that, but also falsify evidence. RT concludes that the West is just not 

interested in finding the truth.  

At the same time RT puts a lot of effort into building a deceitful image of Ukraine.  First of 

all, Ukraine is clearly blamed for what happened with the Malaysian aircraft, even though it 

is mentioned in two times that Malaysian Airlines itself might bear some responsibility since 

they decided to fly over the war zone even after losing another jet earlier that month. The fact 

that the separatists might be guilty in the shooting down of the plane is rarely mentioned only 

in the context of the Western statements such as a President Obama´s speech or from a 

German report. RT sees Ukraine as the only real possible responsible side. Firstly, RT 

provides a background of the story: “it should not be forgotten that Ukraine shot down by 

accident a Siberian passenger jet at the same attitude in 2001”. Moreover, Ukraine has moved 

an anti-aircraft installation to the area, allowed the flight and asked the MH17 to lower its 

attitude with no explanation. “If Ukraine is guilty that would explain a lot of things” 

according to RT, including a Ukrainian military jet detected by Russia at the same time in the 

same place. Ukraine is not only blamed for the MH17 crash, but also portrayed as an 

aggressor in the conflict in the eastern part of the country that is depicted as a conflict 

between Ukraine and the 

separatists (opposition forces, 

local self-defence forces, rebels, 

anti-government resistance etc.). 

Kyiv bombs civilians, shells 

Russian territory, violates 

ceasefire, continues its offensive 

in the region despite the tragedy 

and by this influences the 

investigation process. Moreover, 

the U.S. supports the military 

operation started by Kyiv and 

pushes Kyiv to escalate the 

crises trying to shift 

responsibility to Russia. There 

are many similarities in how the 

West and Ukraine are depicted: both always accuse Russia for everything bad happening and 
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The figure demonstrates the relation between usages of different sources. RT 
uses (refers to) external sources (not its own employees) 26 times in general, 
out of which, for example, 5 sources are from the U.S. and 13 are Russian 
sources.  
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they both lie (figure 5), (“Everything that Ukraine presented as evidence to put it simply is a 

lie”, “Kyiv is certainly not a source of information when it comes to the Ukrainian crisis”).  

When it comes to the external sources RT relies mostly on Russian officials (Putin, UN 

ambassador Churkin, Russian Defence and Foreign Ministers) and experts with a strong pro-

Russian position such as a former German defence official being a dissident source and 

referring to the Cold War (figure 6). Even though the very first day RT cites Ukrainian 

officials, it gives voice to the separatists quiet often afterwards, what CNN never does. 

Sometimes RT refers to neutral sources such as Malaysian, UK, Netherlands PMs or Dutch 

investigators. At the same time the U.S. officials (Obama, State Department) are only given 

voice in order to disprove their statements.     

Still showing solemn ceremony 

and grieving parents visiting the 

crash site, RT provides much less 

room for the victims´ angle of the 

story than CNN does (figure 7). 

Personal life stories of the 

particular passengers, their 

families¨ and friends´ testimonies 

are rarely presented. RT talks 

much more about facts and 

statistics such as numbers and 

lists, overview of the victims´, 

professional background, and bodies’ arrival to Netherlands, identification information etc. 

The victims are often not present at all in the RT coverage.  

Among possible further solutions RT most frequently suggests to wait until there are 

evidences before blaming Russia. It also calls the international community for collaboration 

with Russia and suggests the U.S. must review its support of Kyiv.    
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The figure shows how victims-related variables were distributed.  
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7. Discussion 
 

Propaganda Techniques  
The results of the framing analysis show that some of the propaganda techniques can be 

recognized in the reporting of the both media outlets. The way victims are presented and the 

way sources are selected helps to recognize some of these techniques.  

Victims and Sources 

When it comes to the victims, RT operates mostly with numbers and row statistics. It often 

mentions the victims briefly in order to remind factual information. There is little context in 

terms of the victims’ personalities and minimal victims’ “humanization” (a word used by 

Herman and Chomsky’s). Nevertheless, it could hardly be suggested that for RT the 

passengers of the MH17 are the victims of enemies’ powers, in other words, that they are 

“unworthy” victims. Emotions are still present in one third of the stories. At the same time, 

emotional appeals significantly prevail in the CNN stories. Victims’ depiction, most of whom 

being a citizens of “the West” (Netherlands, Australia etc.) provokes sympathy. A viewer can 

easily relate the passengers of the MH17 to himself/ herself (holiday-makers). There are also 

private life stories that are prominently described with many details and testimonies provided. 

Victims are given voice, they perform as sources of information. 

Consequently, it is hard to argue that Herman and Chomsky’s propaganda model of “worthy” 

and “unworthy” victims is applied by RT. At the same time, the results of this research 

suggest that the model could explain the CNN’s approach to the topic of victims.     

The case study shows that CNN uses the U.S. and other Western official sources “heavily and 

uncritically”, exactly as Herman and Chomsky describe sources usage in their propaganda 

model (Herman & Chomsky, 2006). The voice to Russian officials is given only once. At the 

same time, at a first view RT’s selection of sources looks more balanced. Even though a half 

of RT’s sources are Russian, it still uses the U.S. and Western sources. The tricky thing is 

that these sources are mostly used in order to be discredited. This is a good match with a 

“card stacking” propaganda technique (Simons, 2012, pp. 7 - 8). It thus provides an unfair 

advantage to the point of view of Russia, while creating an impression of a fair debate by 

presenting strengths of the Russian side and weakening other views. 
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Both channels use almost exceptionally those experts who are supportive towards the U.S. (in 

case of CNN) or Russian (in case of RT) foreign policy. Propaganda is also a meaningful 

explanation of such selection of the experts.  

Enemy's Image 

Both channels portray “the other side” as an enemy that is obviously deceitful, an aggressor 

(or supports an aggressor) and that bears direct or indirect responsibility for what happened 

with the MH17.  

It could be said that Russia and Putin are demonized by CNN to a certain degree.  A figure of 

Putin as he is portrayed by CNN is an example of demonization of the enemy. According to 

CNN, Putin is an unpredictable KGB officer who bears direct responsibility for the conflict in 

Ukraine and for the MH17. Putin is also an anti-Western leader oppressing human rights and 

democratic values. To summarize, Putin's portrait by CNN suits Riegert's description of an 

enemy's leader in propaganda campaign (Riegert, 2003, p. 18). Being irrational and 

unpredictable, he is a personalization of evil and a threat to basic western values. His soldiers 

(the separatists in this case) are inhuman and vengeful. Moreover, image of Russia as a whole 

is an image of the “other” that has a lot of in common with Soviet Union (frequent references 

to Soviet past, KGB, past air crashes and the Cold War is an evidence of this). These 

tendencies in CNN's reports could be well explained by such propaganda techniques 

mentioned previously as demonizing the enemy and pinpointing the enemy (Riegert, 2003), 

(Simons, 2012).   

RT does the same, but differently. There is no evil enemy's leader in RT's reports. Instead 

there is an image of the West and Ukraine as its alliance that are presented almost 

exceptionally as liars (untrustworthy, hiding information, using "dirty tricks" with political 

purposes). The U.S. by RT is a hegemonic state "spying over the whole world". Ukraine, in 

its turn, is evil of another kind (bombs civilians, violates ceasefire etc.). RT suggests a clear 

and simple explanation of the MH17 accident and the armed conflict: "Ukraine is guilty" and 

"The West supports deceitful Ukraine".  

Techniques  

Both CNN and RT state a debatable idea of who is an aggressor as a fact providing no hard 

evidence (“assertion” propaganda technique introduced by The Institute of Propaganda, used 

by Simons), (Simons, 2012) and, of course, interpret events in the best possible light for those 

who are on their side and the worst possible light for the enemy. Both channels treat rumors 
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and estimates from social media as facts. Moreover, what is even more interesting, both 

media outlets appeal to the aircrafts accidents in the past as an evidence of enemy's 

responsibility for the MH17 crash. CNN uses a shooting down of a Korean airliner by Soviets 

as an argument supporting the idea that Russia had a capability to down the Malaysian 

aircraft in 2014. RT refers to an accident with a Siberian passenger jet in 2001, when Ukraine 

appeared to be guilty, in the same context.   

None of the media tries to speculate on a sense of belonging either to the West or the East 

(Russia and its satellites), thus it is hard to say that a “bandwagon” propaganda technique is 

applied in the reports. In contrast, instead of appealing to a sense of belonging, both RT and 

CNN try to distance, to "other" another side. CNN argues that there is a conflict between 

Russia and everybody, while RT tries to discredit the West instead. It is done by many 

means, including such propaganda technique as “glittering generalities” that is a usage of 

vague words. There is Russia with its "anti-freedom" issues and the U.S. with its "dirty 

tricks". It can be assumed that these and similar vague words aim at evoking an emotional 

response of an audience. 

There are propaganda techniques that were discussed earlier in this paper that turned to be 

hardly identified by the framing analysis. "Burying information" is one of them. It is hard to 

say if a channel withholds information that is negative to Russia (in case of RT) or the U.S. 

(in case of CNN) by just analysing media texts. A researcher needs to compare all the 

information available for a channel with the information reported by it at the end. Probably, 

an interview or a survey method would be more viable to identify this technique. The same 

problem could be partly related to a "card stacking" technique. It is possible to explore if 

there is an unfair advantage of one point of view in news stories by looking at sources used. 

However, framing analysis does not help to detect if reports include lies, half-truth or false 

testimonies.    

When it comes to the provided by RT and CNN treatment recommendations and suggested 

solutions, such propaganda techniques as "false dilemma" and "the lesser of the two evils" 

may be explored. Both media offer a limited number of alternatives (CNN calls for sanctions 

in an attempt to change Russian behaviour, while RT calls for collaboration with Russia). 

Nevertheless, these techniques are rarely applied.  
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Finally, answering the first research question this paper argues that the way CNN and RT 

report on the MH17 crash might be well explained with the use of propaganda. There are 

evidences that many different propaganda techniques are used by both media outlets to 

different degrees. Most importantly, both of them use mostly favorable sources (Herman & 

Chomsky, 2006), (Simons, 2012), and both design an image of an enemy (Carruthers, 2000), 

(Riegert, 2003).   

Propaganda, the Cold War and the Strategic Narratives 
This case study suggests that its findings can be explained with a concept of propaganda.  It is 

clear by now, that there is a set of methods and techniques (Jowett and O'Donell) (Riegert, 

2003) used by the two channels, which are directed at a group of people (Ellul) (Riegert, 

2003), in this case at a global audience, at the whole world speaking in English (Robertson, 

2015).  This set of techniques has the manipulation of the information and of representations 

deeply integrated in it (Lasswell, 1995), (Jackall, 1995), (Riegert, 2003). The concrete 

examples of the propaganda techniques in the RT and CNN reports discussed previously in 

this part of the paper might serve as an evidence of such manipulation. The techniques 

discussed are also systematic (Jackall, 1995), (Riegert, 2003) by its nature, since they are 

permanently present in broadcastings and are rather a trend than an accident.    

As it was mentioned in a survey of the theoretical field, Taylor argues that propaganda is a 

deliberate act by a group of people to advance its interests (Simons, 2012, p. 2).  Being 

neutral by its nature and being inevitable (Wald, 2013), (Riegert, 2003), it aims at persuasion, 

engineering of consent. According to this argument, it is not a surprise that CNN and RT 

apply propaganda techniques and, as the findings of the framing analysis have shown, more 

or less stay supportive to the U.S. and Russia official political line. The selection of problems 

to be covered in terms of the MH17 crash topic, the selection of sources and victims' 

depiction serve as a proof that both channels could be considered, at least in this particular 

case, as the propaganda tools of two governments in terms of international politics. 

Moreover, it could be assumed that, logically then, the two media aim at engineering of 

consent with governments' position and actions. This brings the discussion to the strategic 

narratives and soft power games that will be discussed later in this part of the paper, after a 

try to define the propaganda found by type presented in the survey of the field earlier before.     

This research tend to support the idea that explored propaganda techniques are a hatred 

propaganda. The way the "enemy" is portrayed in both cases matches well the Laswell's 

argument that presenting the enemy as an aggressor and violator of the moral standards 
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(coded as "deceitful" in this research) is a part of a mobilization of national hatred. According 

to many scholars (Jackall, 1995), (Lasswell, 1995), (Hoskins & O'Loughlin, 2010), 

(Carruthers, 2000), (Riegert, 2003) this is often done with a task to search public support for 

military campaigns and to justify them. However, there is no military conflict between the 

U.S. and Russia. It could rather be called "a negative peace" (a Carruthers' term). This paper 

does not explore relations between the two countries, of course. At the same time, if to 

assume that what was going on between the U.S. and Russia during the period of the analysis 

is a period of a negative peace that would be a good explanation of RT's and CNN's 

propaganda. Another Carruthers' term, which is "pre-propaganda", stays relevant as well, but 

only to a certain degree. To remind, according to Carruthers pre-propaganda is a 

psychological mobilization, preparing a citizenry to wage war including constrain debate on 

war option. There is no evidence in the framing analysis results that there is a debate on war, 

armed conflict option between the West and Russia. Nevertheless, taking into consideration 

Carruthers' argument that nowadays there is no binary opposition between war and peace, it 

is possible to talk about psychological mobilization against "the enemy". This tendency at a 

first sight reminds the Cold War propaganda and thus should be discussed further.    

As Weiner and Arnold argue, the Cold War symbolized two different ways of life (Wiener & 

Arnold, 2012). The capitalist West having individual rights, free market economy, private 

property and individual initiative as values, opposed the communist East. The characteristics 

of the East were a single political party, central government, control over individual rights 

and collective collaboration among the population. According to Carruthers there was a fight 

between human slavery and human freedom in the Cold War discourse (Carruthers, 2009). 

Logically, the ideological economics-related issues (such as capitalism vs. communism) are 

not present in the current discourse due to the fact that the East (Russia) is not a communist 

state anymore. There are no talks on superpower arms race, space race or nuclear terror 

anymore. However, another traits are still observable in a current discourse of both RT and 

CNN on the example of this comparative case study.     

There are many parallels with the Cold War that are provided by channels themselves. CNN 

agrees that there is a conflict between the West and isolated undemocratic Russia with 

Ukraine as a formal cause of it in the middle. The channel presents Putin as a strong 

demonized leader (as a single center of power during the Cold War times), who stands for 

anti-freedom and against individual rights (similar to the "freedom - slavery" Cold War 
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discourse). In its turn, RT depicts the West as hegemonic and untrustworthy. The West is the 

initial source of an anti-Russian hysteria and propaganda campaigns, according to RT.    

Entman argument on the Cold War frame (Entman, 1991) is still relevant for CNN's and RT's 

coverage of the Malaysian airlines MH17 accident. The frame, according to Entman, as was 

discussed above in a Framing Analysis part:  

- highlighted certain foreign events such as civil wars as problems (so do CNN and RT in 

terms of armed conflict in eastern Ukraine) by... 

- identifying their source (communist rebels at the Cold War times and the pro-Russian 

separatists and Russia nowadays in case of CNN and still a deceitful West supporting local 

aggressors in case of RT), plus... 

- offering moral judgments (Russia (according to CNN) or the West as a Ukrainian alliance 

(according to RT) is guilty, responsible, and aggressive), and... 

- commending particular solutions (CNN: the U.S. support for the other side both in the Cold 

War discourse and nowadays in terms of support of Ukraine; RT: stop blaming Russia).   

The main problem in a coverage of the Malaysian airlines MH17 crash as the two media see 

it helps to compare the MH17 case with the propaganda campaigns around aircrafts crashes 

during the Cold War period. Firstly, it might be argued that the MH17 case got an extended 

media campaign in both channels, that is, according to Herman and Chomsky (Herman & 

Chomsky, 2006), an evidence of the presence of a useful ideological purpose attuned to elites 

interests. Exactly as a Korean airliner KAL 0070 shot down by Soviets in 1983 got a lot of 

media attention, while a Libyan airliner shot down by Israel in 1973 did not get the same 

room in the western media due to its political irrelevance. Secondly, Entman's comparison of 

the media coverage of the KAL crash and the U.S. downing of an Iranian plane (Entman, 

1991) is helpful as it leads this research to the discussion of the main problems identified by 

RT and CNN in their news stories about the MH17. As it was said before Entman argues that 

an accident with the Iran Air was called a technical problem, while the Korean jet story was 

portrayed as a moral outrage. 

Looking at RT's problem definition it might be said that the MH17 crash is called propaganda 

and geo-political issue since discussing these two problems together takes more than a half of 

all of the broadcasting time. The conflict, victims and investigation frames are also clearly 

observable, but serve as a background and definitely are not defining. Thus, propaganda and 
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geo-politics topics lead the research to a conclusion that RT's reporting on the accident is 

highly politicized. So are CNN's news stories, but to a lesser degree. It is not easy to outline 

one main frame in CNN's reporting on the MH17. It discusses mainly geo-politics and 

conflict, leaving less room for investigation issues and victims, and almost ignoring a 

problem of propaganda.    

Consequently, it seems important to RT to point out that the West heavily uses propaganda 

against Russia. At the same time, one of the CNN's main messages (through giving so much 

attention to geo-politics and the armed conflict in eastern Ukraine) is that Russia "plays a 

game". This brings back the discussion to a level of the strategic narratives as a result of 

governments' influence on news. Since strategic narratives explain how the world works 

(Robertson, 2015), it can be generalized from the RT's broadcasting how the world is seen 

from the Russian perspectives since RT is a public diplomacy tool. The findings of this 

research support Robertson's arguments that the world is seen by RT as a "Cold War world of 

geo-political divides" (Robertson, 2015, p. 80). There are many negative stereotypes of the 

West used, while Russia in contrast is shown in a favorable light. CNN is different in many 

terms, but it follows the similar logic othering and demonizing Russia, even though it uses 

different rhetoric for the same purposes. The both channels blame each other and use a notion 

of a propaganda war to market themselves as a mainstream Western (CNN) and counter-

hegemonic (RT) media. 

To sum up, and answering the second research question, the notion of "the game" and the 

Cold War legacy are seen as meaningful parallels when describing a current discourse of the 

two media outlets by the example of this case study.  
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8. Conclusion 
 

It might be concluded that the world of geo-political divides is reflected in media nowadays 

and thus the parallels to the Cold War are still observable. Such a conclusion is reached by 

applying a method of a framing analysis to Malaysian Airlines MH17 related stories on CNN 

and RT for the period of four months. The method applied led to the results that can be easily 

validated and allowed to answer the research questions. Consequently, it might be argued that 

a number of propaganda techniques are present in the stories and that the reporting of the 

MH17 crash by RT and CNN is different and, moreover, antagonistic. Propaganda is a 

convincing explanation of the study's results since the propaganda techniques are applied by 

both channels repeatedly and systematically. At the same time, since the media do not create 

a propaganda themselves, but rather spread it, engineering a consent with a state policy, the 

notion of strategic narratives, as a result of governments influencing the news, is also 

important and helpful when it comes to the parallels with the Cold War.  

Despite the two channels reporting on MH17 crash differently, both of them were doing 

propaganda. The research showed that even though, of course, not everything what is on air is 

propaganda, there are a number of frequently used techniques, most common among which 

are "assertion" (stating debatable idea as a fact), "card stacking" (unfair sources usage, 

advantage of one point of view) and demonizing/pinpointing the enemy. These techniques led 

to the othering of "the enemy" and, as it seems logical to think, are a reflection of the U.S. 

and Russian strategic narratives. If to relate the past to today's world, there is still a division 

between the West and the rest (Russia as inheritor of the Soviet Union in this case) that are 

seen as it is articulated in the news. Today's strategic narratives are at the same time similar 

and different if to compare to the Cold War times, even though the geo-political situation has 

changed a lot since then. There is no place for ideology of communism and capitalism 

anymore, no place for nuclear fear and armed race. However, the West is still portrayed as 

hegemonic, while Russia is still seen as a freedom/human rights violator.          

Limitations and Further Research  
The case of the Malaysian Airlines MH17 crash is both helpful and limitating. While RT has 

the same program at the hours chosen for analysis, CNN broadcasts something different at 

the same time every day therefore it is difficult to compare the two media. Additionally, 

although the media outlets target global audience, and the time chosen for the analysis is 
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justified, the local time zone of the U.S. and Russia might have influenced broadcasting 

timetables.   

A framing analysis has led to the answers to the research questions. At the same time, not all 

the propaganda techniques could have been detected by applying this method. For example, 

interviews with journalists and surveys might serve as more suitable methods in order to 

explore “burying information” and “card stacking” techniques. A discourse analysis would be 

also a fruitful method in order to investigate the strategic narratives.   

It would be easier to identify propaganda techniques and strategic narratives if to analyze a 

wider material of CNN and RT: not only MH17 news reports, but other genres and topics as 

well. This is a field for further research. It would be interesting to see the change of the 

strategic narratives in time and to draw a more clear line between the strategic narratives and 

the other factors that influence broadcastings (the ownership, press traditions, media models, 

journalists' personalities etc.). This could not be done in this case study since it requires a 

bigger research, which is needed due to the importance and relevance of the issues of 

propaganda, strategic narratives and geo-political divides these days.   
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Appendix A – Days of the material analyzed (MH17 stories / news 

items) 
 

July 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

RT + + + + + + + + + + + + + - - 

CNN + + + + + + + + - + + - - - - 

 

Aug 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

RT + - - - - - + - - - - - - - - - 

CNN - - + - - - + - - - - - - - - - 

 

Aug 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

RT - - - - - - - - - - - - - - - 

CNN - - - - - - - - - - - - - - - 

 

Sept 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

RT - - - - - - - - + - - - - + - - 

CNN - - - - - - - - + - - - - - - - 

 

Sept 17 18 19 20 21 22 23 24 25 26 27 28 29 30  

RT - - + - - - - - - - - - - -  

CNN - - - - - - - - - - - - - -  

 

Oct 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

RT - - - - - - - - - - - - - - - - 

CNN - - - - - - - - + - - - - - - - 

 

Oct 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

RT - - + - - - - - - - - + - - - 

CNN - - - - - - - - - - - - - - - 

 

Nov 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

RT - - - - - - - - - + - - - - - + 

CNN - - - - - - - - - - - - - - - + 

 

Nov 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 

RT + - - - - - - - - - - - - - - 

CNN - - - - - - - - - - - - - - - 
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Appendix B – Coding scheme: CNN 
Problem Definition  

What is the problem (s) or issue (s) according to the news story?  

1. Conflict (limited access to the crash site, war as a [possible] reason of the crash etc.)    

2. Propaganda (revealing of a blame game, lies of the “other side” etc.) 

3. Geo-politics 

4. Victims  

5. Undefined cause of the crash, investigation, other   

 

Date Problem (s) Details 

17.07 5 Cause, investigation “we do not know what happened”, who has a 

capability for tracking 

 1 Conflict War in the region:  

-who had a capability, weapon 

- concerns about flying over the conflict zone  

- access to the crash site  

 3 Geo-politics Obama – Putin phone call, sanctions, Russia is 

responsible for a disorder in eastern Ukraine, U.S. 

giving Ukrainians “the ability to defend themselves” 

 4 Victims  Human tragedy, statistics, are all killed instantly?, 

holiday-makers 

18.07 5 Cause, investigation Risky route chosen by Malaysian Airlines  

 3 Geo-politics  - Pentagon briefing about Russian 

involvement  

- Sanctions designed to change Putin´s 

behaviour  

- Ukraine request to U.S. for military 

assistance  

- Consequences 

- U.S. tracking Russian operation in the 

region  

 1 Conflict What is going on in this conflict: How many Russian 

troops are inside Ukraine and along the border, how 

Russia support separatists  

19.07 1 Conflict Limited access, safeness on the site, and destroying 

evidence due to the hot, violent conflict (moving 

bodies and plane pieces into military vehicles) 

 4 Victims Latest lists of passengers, 80 children, HIV 

researchers etc., hopes and dreams, personal 

belongings  

 3 Geo-politics  - Putin under pressure, consequences, 

sanctions 

- Relations between Russia and everybody 

- Korean crash reference: different 

circumstances, but the reaction of the U.S. 

leader is similar – acts in a calm manner, 

let’s get the facts  

- International community ignoring Ukraine 

until now, EU worries about energy 

supplies, G-20, interconnected economies  

- Some powers in Russia want Soviets back   

 2 Propaganda  Putin, KGB officer, propaganda war  

20.07 3 Geo-politics  - Russian directly policy to destabilize 

Ukraine 

- Ukraine as a cause between the conflict 
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between the West and the East as a whole, 

security in Europe , isolated Russia, new 

Cold War  

 1 Conflict Who control data recorders and bodies 

21.07 1 Conflict  Crash site is still under rebels control, no central 

leader among many rebels groups, limited access, 

new fighting    

 3 Geo-politics  U.S. trying to see if Russian were at the missile site, 

“U.S. is calling for moment of truth for Russia”, 

Blaming Putin   

 5 Cause, investigation  Dutch investigators arrived at the crash site, black 

boxes to Malaysian officials   

22.07 5 Cause, investigation  Bodies identification, black boxes, U.S. knows the 

trajectory of the missile  

23.07 4 Victims  National day of mourning in Netherlands, thousands 

of people standing along a highway waiting for 

bodies on their way from an airport  

24.07 4 Victims  Private life stories of different victims, family 

members testimonies, identifying victims, coffins 

arrive at Dutch lab  

 1 Conflict Russian troops along the border, Moscow is 

supporting rebels, war is 30 min drive from the crash 

site, CNN reporter abducted by separatists on his 

way back from the crash site   

 3 Geo-politics  U.S. blames Russia 

26.07 1 Conflict  Fighting intensifies, dangerous place to get to, 

serious escalation 

 4 Victims  More coffins arrive to Netherlands, parents of the 

victim entered war zone at their own risk  

27.07  1 Conflict  Access to the crash site, heavy fighting nearby 

 3 Geo-politics EU sanctions, Russia support separatist and is 

responsible for the crash according to the U.S.  

 4 Victims  Parents visit the crash site  

03.08. 1 Conflict  The conflict directly contributed to the downing of 

the plane continues  

 3 Geo-politics (indirect connections) – link to Hungary after Cold 

War and now – distance from liberal democracy, 

Putin-ism, anti-Western = anti-freedom, against 

individual rights and rule of law   

07.08 3 Geo-politics  Russia´s import sanctions: move comes one week 

after EU, U.S. add sanctions over MH17 – Russian 

people are both nervous because of raising prices and 

empty shelves and have nationalistic mood   

09.09  1 Conflict  War zone, no ceasefire, no access to the crash site, 

“the war seems desperately far from being over” 

 5 Cause, investigation  The first Dutch official report released: the plane was 

“brought down by high energy objects”, no 

“missile”, no blame   

09.10  5 Cause, investigation  New fact: one passenger was wearing oxygen mask  

16.11 5 Cause, investigation  Wreckage recovery begins, new self-phone video of 

the crash   

 1 Conflict  War zone, difficult security situation, access to the 

site, shelling, daily violence, ceasefire means 

nothing, Russians in the area   
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Cause and Responsibility  

 To whom does the news story attribute (hint, suggest) responsibility for the crash?  

1. Ukraine 2. The West 3. Separatists 4. Russia (Kremlin, Putin)  5. Malaysian Airlines 6. None, undefined, 

other   

 

Date Responsibility Details 

17.07 4 Russia - Russian-made Buk, Russian equipment  

- Remembering Soviets shot down Korean 

Airlines jet in 1983, mentioned 3 times, 

Cold War reference  

 3 Separatists - rebels claim to shot down Ukrainian plane at 

the same time as MH17 disappeared – 

tweeter  

- separatists brought down 2 Ukrainian planes 

before  

- discussing likelihood: pro-Russian forces 

have a capability while Ukrainian do not, 

sophisticated weapon 

- territory controlled by separatists 

 5 Malaysian Airlines  - Why it was allowed flying over war zone? 

Known risk, airlines´ decision, many pilots 

were concerned, U.S. forbid to fly across 

since April   

18.07 5 Malaysian Airlines - chose to fly the shortest risky route that 

many other airlines avoid – fuel cost  

 3 Separatists  - a tape with separatists talking about shooting 

down civilian aircraft  

- separatists have Buk supplied by Russia  

 4 Russia - separatists could not operate missile system 

without Russian assistance  

- Russia might be directly responsible, not just 

indirectly  

19.07 4 Russia Putin has control over the situation, he is responsible  

20.07  6 None -  

21.07 4 Russia  Obama: Putin has direct responsibility  

22.07 6 None -  

23.07  6 None  -  

24.07 4 Russia U.S. ambassador to Ukraine: Russia is to blame  

26.07 3 Separatists  “people died in the area controlled by pro-Russian 

separatists” 

27.07 3 Separatists  U.S. says rebels shot down MH17 

 4 Russia  Clinton: Russia bears responsibility for what 

happened with the airline  

03.08 6 None -  

09.09  1 Ukraine Locals blame Ukraine  

09.10 4 Russia  - “it is clear from the words of (Dutch) PM 

that he knows what happened, he is not 

going to let the Russians get off …” 

- “as they (Dutch investigators) build this case 

against the Russians or whoever is 

responsible” 

16.11 6 None -   
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Who is the aggressor in the conflict according to news story? 

  

1. Ukraine 2. The West 3. Separatists 4. Russia (Kremlin, Putin)  5. None, undefined, other   

 

Date Aggressor Details 

17.07 4 Russia - separatists are not separatists, but Russians 

– KGB, FSB guys  

- Russia is responsible for a disorder in 

eastern Ukraine  

- Putin’s forces along the border shooting 

down Ukrainian jets  

18.07 4 Russia - Provide arms, material, training, financing 

to separatists 

- Russian fighters entering Ukraine freely, 

Regular troops inside Ukraine and along the 

border, escalate the tension, growing week 

by week 

19.07 4 Russia - Putin has control over the situation 

20.07 4 Russia  Challenging security in Europe 

21.07 4 Russia  Putin influence rebels in Ukraine  

22.07  5 Undefined  -  

23.07 5 Undefined  -  

24.07  4 Russia  Russia supporting rebels  

26.07 5 Undefined -   

27.07 4 Russia  Putin support separatists, supplying heavy weapon, 

Russian special forces 

03.08 5 Undefined  -   

09.09 5 Undefined  -  

09.10 5 Undefined  -  

16.11 4 Russia  Russians flags on uniforms, but not saying where 

they are coming from, vehicles, rocket systems  

 

Are the sides of the conflict or their allies being described as deceitful?  

1. Ukraine 2. The West 3. Separatists 4. Russia (Kremlin, Putin)  5. Malaysian Airlines 6. None, undefined, 

other   

 

Date Deceitful Details 

17.07 3 Separatists -  Preventing Ukrainian investigators from getting 

to the crash site, hiding something?  

 4 Russia - reference to Korean Airlines  

18.07 5 Malaysian Airlines - try to save on fuel cost 

19.07 4 Russia  - Putin – KGB officer, no matter how much 

evidence West has, Russia has a different tale 

- Playing the game: calling for peace, but actively 

involved  

- Putin is unpredictable and not going to bring 

those responsible to justice  

 

 

20.07 3 Separatists  - Rebels lie that they try to preserve evidence, 

things moved and damaged significantly  

- Restrict an access  
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 4 Russia - Putin challenging international system and 

security, Russia is isolated and discredited   

21.07  3 Separatists  - Limiting access, moving bodies  

22.07  3 Separatists  - Rebels remove evidences  

23.07 3 Separatists  “Criminals in change of the crash site” 

24.07  3 Separatists  Kidnapped CNN reporter  

26.07 6 Undefined -  

27.07 3 Separatists  Pro-Russian rebels break an agreement with 

Malaysian airlines about access to the crash site – it 

is too dangerous  

03.08 4 Russia  Putin-ism, anti-freedom, anti-liberal  

09.09 6 Undefined  -  

09.10  6  Undefined  - 

16.11 6 Undefined  -  

 

Judgments and Assessments  

 

How the event is named in the news story (dominant name)?   

1. Shooting down, terrorist act or similar (strongly negative, blaming)  2. Crash, incident, tragedy or 

similar (neutral)  3. Other  
 

Date Naming Details 

17.07 2 Neutral  Tragic mistake, human tragedy   

 1 Negative  Shooting down  

18.07 1 Negative  Shooting down 

 2 Neutral  Disaster, crash, tragedy  

19.07 2 Neutral  Tragedy 

 1 Negative  Brutal act of aggression, shooting down  

20.07 2 Neutral  Downing, disaster 

21.07  2 Neutral  Crash, downing  

22.07 3 Other  Hard to say  

23.07 1 Negative  Act of terror, tragic events, act of horror 

24.07  2 Neutral  Tragedy  

26.07 3 Other  Hard to say  

27.07 2 Neutral  Tragedy, human tragedy   

03.08 1 Negative  Downing  

09.09 2 Neutral  Crash, tragedy  

09.10  1 Negative  Shooting down 

16.11  2 Neutral  Crash  

 

What are the sides of the conflict in the area?  

1. Ukraine – separatists 2. Ukraine – Russia 3. The West – Russia 4. Not present, undefined  
 

Date Conflict sides Details 

17.07 1 Ukraine - separatists “Civil war”  

 2 Ukraine-Russia  Ukraine vs. Russian forces, KGB, FSB  

18.07 2 Ukraine - Russia This would not happen without Russian support and 

regular troops 

19.07 2 Ukraine – Russia  “Ukrainians and Russians”, separatists are 
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mentioned  

20.07 2 Ukraine – Russia Putin’s policy to destabilize Ukraine, big Russia use 

separatists with the ability to deny its involvement   

21.07 2 Ukraine –Russia  Putin influences rebels in Ukraine, separatists, pro-

Russian rebels    

22.07 4 Undefined  -  

23.07 4 Undefined   -  

24.07 2 Ukraine – Russia  Moscow supporting rebels, troops along the border  

26.07 1 Ukraine  – separatists  Ukrainian forces – pro-Russian forces  

27.07  2 Ukraine – Russia  Ukraine – separatists supported by Russia and 

Russian special forces  

03.08 4 Undefined  -   

09.09 4 Undefined  -  

09.10  4 Undefined  -  

16.11 2 Ukraine – Russia  Russians flags on uniforms, but not saying where 

they are coming from, vehicles, rocket systems 

 

How victims are portrayed in the story?  

1. Emotions 2. Statistics 3. Not presented  
 

Date Victims Details 

17.07 1 Emotions  Are they instantly killed? Vacations, holiday-makers 

18.07 2 Statistics Numbers, nationalities  

19.07 1 Emotions  Latest lists of passengers, 80 children, HIV 

researchers etc., hopes and dreams, personal 

belongings  

20.07 3 Not present -  

21.07 2 Statistics  Facts, bodies moved to Kharkiv  

22.07 2 Statistics  Facts, identification 

23.07  1 Emotions  Dutch pay respect to MH17 victims, people along a 

highway on bodies way from the airport, flowers, 

letter from families to the soldiers, member of the 

grieving family by phone, sense of community, 

service in a church   

24.07 1 Emotions  Life stories of many victims, private photos, 

families testimonies, emotions, coffins  

26.07 1 Emotions  Video, parents entered the war zone in Ukraine at 

their own risk to visit crash site  

27.07  1 Emotions  Video, parents entered the war zone in Ukraine at 

their own risk to visit crash site, shock, grief, hope  

03.08 3 Not present -  

09.09 3 Not present  -  

09.10  1 Emotions  What people on board knew? Passenger wearing 

oxygen mask, horrifying implications; not all the 

victims have been recovered yet   

16.11 1 Emotions  Locals from the self-phone video as those affected  

 

What external sources (experts, voices) are presented in the news story?  

1. Russian officials, Russian or pro-Russian experts 2. Ukrainian officials, Ukrainian or pro-Ukrainian 

experts 3. U.S. officials, U.S. or pro-American experts 4. Other: Malaysian Airlines officials, air 

industry experts, other officials 5. Victims 6. Separatists 7. None  
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Date Sources  Details 

17.07 2 Ukrainian Ukrainian foreign ministry   

 1 Russian News agency 

 3 U.S. McCain  

 4 Other  Experts, pilots   

18.07 3 U.S. Obama, Pentagon spokesman  

19.07 4 Other  Malaysian Transport minister, aviation experts  

 3 U.S. Obama, McCain, expert, former representative of 

Reagan administration about Korean crash  

20.07 6 Separatists Direct speech of rebels leader Boroday  

 3 U.S. Zbigniew Brzezinski  

21.07 3 U.S.  Obama, U.S. secretary Carry, expert on negotiations 

with terrorists, military analyst  

22.07  3 U.S. Obama with condolences  

 4 Other  Medical examiner, Australian PM, Senior official 

from Malaysian Airlines  

23.07 4 Other  mayor of town in Netherlands that lost 13 people  

 5 Victims  Member of the grieving family by phone 

24.07  3 U.S. U.S. ambassador to Ukraine  

 5 Victims  Family members  

26.07 4 Other  Dutch PM 

 5 Victims  Parents of the victim  

27.07 5 Victims Parents of the victim  

 3 U.S.  Clinton  

03.08 7 None -  

07.08 7 None - 

09.09 4 Other  Dutch investigator  

09.10  4 Other  CNN aviation analyst  

16.11 4 Other  OSCE spokesman  

 

Treatment Recommendation  

What does the news story suggest that should be done?   

 

Date Solution 

17.07 - if … - real sanctions and giving Ukrainians the ability to defend themselves  

- - international community must demand independent investigation  

18.07 - investigators have to do their job  

- Putin must change his behaviour in decision making  

20.07 - World must be clear that it recognize Russia’s conscious centrally directed policy to destabilize 

Ukraine and to be aware of historically defining moment, Putin can be stopped if we stay united  

- It should be war crime tribunal for those who are responsible   

21.07 - Ukrainians should have a possibility to investigate  

23.07 - How does community recover  

09.09 - Wait for further investigation and criminal proceedings in Dutch court  
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Appendix C – Coding Scheme: RT 
Problem Definition  

What is the problem (s) or issue (s) according to the news story? 

 

1. Conflict (limited access to the crash site, war as a [possible] reason of the crash etc.) 

2. Propaganda (revealing of a blame game, lies of the “other side” etc.) 

3. Geo-politics 

4. Victims  

5. Undefined cause of the crash, investigation, other 

  

Date Problem (s) Details 

17.07 5 Cause, investigation “What exactly happened” 

18.07 3 Geo-politics  U.S. & Kyiv vs. Russia & separatists, not local, but 

international scale of the conflict  

 2 Propaganda - West accuses Russia with no evidence 

- “No place for propaganda” Obama´s 

speech 

19.07 2 Propaganda Accusations and counter-accusations, blame game – 

who created the ground for this tragedy to happen 

(Russia blames Kyiv and U.S., U.S. blames Russia)  

 3 Geo-politics - Putin and Merkel agreed on international 

investigation 

- Russian foreign minister and U.S. state 

secretary of state phone call  

 4 Victims Witness testimonies 

 1 Conflict Access to the crash site, Ukraine continues its 

offensive  

20.07 1 Conflict Little security and little access to the crash scene 

because of the conflict 

 4 Victims Witnesses´ testimonies, victims personal stories, 

friends comments  

 2 Propaganda West blames Russia with no evidences, Kyiv rushed 

to accuse separatists  

21.07 1 Conflict Ukrainian offensive can influence the investigation 

 2 Propaganda U.S. and Kyiv hide information, blame game, west 

blames Russia 

 3 Geo-politics Call for strongest sanction for Russia – no public 

support  

22.07 1 Conflict Ukraine bombes town near the crash site, Kyiv 

might be responsible   

 2 Propaganda  West accuses Russia  

 3 Geo-politics Sanctions against Moscow as an outcome  

23.07 4 Victims  Bodies arrived to Netherlands  

 2 Propaganda  Main-scream media, anti-Russian public opinion  

 3 Geo-politics - Western leaders´ political goals with little 

respect to those killed  

- US spying under entire world  

 5 Cause, investigation What went wrong, decoding recorders, technical 

information  

24.07 4 Victims More bodies arrived to Netherlands, identification  

 2 Propaganda Anti-Russian hysteria with no evidence 

25.07 4 Victims Bodies arrived home  

 5 Cause, investigation Hypotheses  
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26.07 5 Cause, investigation Investigation, findings 

 2 Propaganda Kiev and the U.S. accused Russia with no 

explanation about fighter jet 

27.07 1 Conflict Ukrainian army attacks prevent investigation 

 4 Victims Netherlands grieving, Australian family visits the 

crash site  

 2 Propaganda  Main-scream media, anti-Russian public opinion 

 3 Geo-politics  CIA cannot say the truth, because of State 

department – it would effect their career  

28.07 1 Conflict  Ukrainian army attacks prevent investigation 

 3 Geo-politics Russia can overcome sanctions and become more 

economically independent, “we have a dignity”, will 

not respond eye for an eye  

29.07 1 Conflict  Ukrainian army attacks abandon investigation 

 3 Geo-politics New wave of sanctions, West blames Russia for 

everything and poisons international relations  

01.08 2 Propaganda Kyiv falsified evidence  

07.08 2 Propaganda  Questions about the evidence coming from 

Washington, U.S. dirty tricks   

09.09 5 Cause, investigation First crash report released, reporting from the crash 

site  

 2 Propaganda Kyiv does not answer many questions posted by 

Russia before 

14.09 5 Cause, investigation Crash report main points, reporting from the crash 

site 

19.09 3 Geo-politics UN security council, Russian call for collaboration  

19.10  2 Propaganda  German intelligence blame separatists with no 

evidence  

28.10 5 Cause, investigation Flight theories  

 2 Propaganda  Blame game, West is not interested in finding the 

truth  

 3 Geo-politics The tragedy unable west to impose sanctions 

10.11 2 Propaganda Respond to the German report on 19.10: accusations 

of separatists are taken out of context and is only 

one of possible scenarios  

16.11 5 Cause, investigation  MH17 probe, removal wreckage from crash site  

17.11 5 Cause, investigation MH17 probe, removal wreckage from crash site 

 4 Victims New footage from self-phone  

 

 

Cause and Responsibility  

To whom does the news story attribute (hint, suggest) responsibility for the crash?  

1. Ukraine 2. The West 3. Separatists 4. Russia (Kremlin, Putin)  5. Malaysian Airlines 6. None, undefined, 

other  

 

Date Responsibility Details 

17.07 6 None -  

 1 Ukraine - Four times mentioned that it should not be 

forgotten that Ukraine shot down by accident 

Siberian passenger jet at the same attitude in 

2001 (the main “background” to the story) 
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- Ukraine has moved anti-aircraft installation to the 

area, while separatists have no possibility to do 

so 

 5 Malaysian Airlines Briefly mentioned: Malaysian Airlines lost another 

their jet earlier that month 

18.07. 1 Ukraine - Why did Ukraine allow flight? Ukraine could 

prevent the tragedy 

- “responsibility must lie with Kyiv”, if not Ukraine 

this would never happen (Russian voices, Putin) 

- Ukraine were guiding the flight and asked MH17 

to low attitude 

- MH17 were escorted by two Ukrainian jets that 

disappeared 3 minutes before the crash (expert) 

- if Ukraine is guilty that would explain a lot of 

things 

 3 Separatists Obama: missile from the Russian separatists´ 

controlled territory 

19.07 1 Ukraine - no explanation why air traffic control in Ukraine 

told MH17 to reduce attitude 

- questions from Russia to Ukraine: why Ukraine 

rushed to blame separatists, why Ukraine had 

Buk in the area, why Ukraine allowed flights 

over the area 

20.07 1 Ukraine no explanation why air traffic control in Ukraine 

told MH17 to reduce attitude 

 5 Malaysian Airlines Malaysian Airlines: “the route is safe”, if it is so 

why several airlines decided to change their path, 

route decision is the responsibility of the carrier  

21.07 1 Ukraine - no explanation why air traffic control in Ukraine 

told MH17 to reduce attitude 

- Kyiv fabricates evidences  

- Military jet detected at the same time at the same 

place – Kyiv hides this 

22.07 1 Ukraine - new facts – Ukrainian fighter jet was there – Kyiv 

might have had a hand in the tragedy 

- Ukrainian air missile system was detected near 

the crash site   

23.07 1 Ukraine - Ukrainian military jet in the area at the same time, 

images of Ukrainian Buk system 

- Moscow shows evidence: Ukraine had a 

capability to down the plane, contrary of what 

Kyiv is saying  

24.07 1 Ukraine - Ukrainian jet fighter with no comment on it from 

Kyiv  

25.07 1 Ukraine - One of the hypothesis is that Ukraine is guilty, 

that Kyiv denied 

26.07 1 Ukraine No explanation about fighter jet  

27.07 1 Ukraine  - Russian satellite images showing Ukrainian 

launching rocket system 

- Some CIA intelligence has evidence suggesting 

that missile was fired by Ukrainian troops   

28.07 6 None -  

29.07 6 None -  

01.08 1 Ukraine  NATO confirms ballistic missiles use by Kyiv – 

Deutsche Welle report 

07.08 6 None  -  

09.08 1 Ukraine - Why was Ukraine so quick to blame anti-Kyiv 

forces? Why Buk was in the area? Why Ukraine 
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makes no tracking data of its planes available 

from the day of tragedy? 

14.09 6 None  -  

19.09 6 None  -  

19.10 3 Separatists German report: separatists got Buk not from Russia, 

but from Ukraine 

28.10 1 Ukraine One of the theories is that MH17 was shot down by 

another aircraft: Ukraine had a fighter jet in the area 

at the same time  

10.11 3 Separatists Separatists responsibility as only one possible 

scenario  

16.11 6 None  - 

17.11 6 None  -  

 

Who is the aggressor in the conflict according to news story? 

  

1. Ukraine 2. The West 3. Separatists 4. Russia (Kremlin, Putin)  5.  None, undefined, other  

 

Date Aggressor Details 

17.07 5 Undefined  - 

 1 Ukraine Remark: Ukrainian fighting jet shot down earlier 

before were “responsible for bombing civilians” 

18.07 1 Ukraine - “…Kyiv´s aggressive attacks in East Ukraine” 

- Ukraine shell Russian territory (Russian Force 

minister) 

 2 The West U.S. push Kyiv to escalate the crisis and try to shift 

responsibility to Russia (Russia’s voices) 

 4 Russia Obama: Putin has control over situation, separatists 

trained and armed because of Russian support 

19.07 1 Ukraine Despite the tragedy Ukrainian army continues its 

offensive in the country´s East 

20.07 1 Ukraine Kyiv launched military operation and the US 

supported it  

 2 The West Supported military operation  

21.07 1 Ukraine Kyiv offensive in the region can influence 

investigation, Ukrainian army kills civilians, use 

“grad” rocket systems, videos of families and 

children under attack 

22.07 1 Ukraine Ukrainian war plane bombed a town near the crash 

site  

23.07 1 Ukraine Ceasefire was declared but anti-government fighters 

reported two Ukrainian military jets 

24.07 5 Undefined  -  

25.07 5 Undefined - 

26.07 5 Undefined - 

27.07 1 Ukraine Ukrainian offensive near the crash site 

28.07 1 Ukraine  Kyiv clearly violate ceasefire, heavy attacks: force 

civilians to flee and abandon the effort of 

international investigators to reach the crash site 

29.07 1 Ukraine  Despite no combat zone announced, there is 

Ukrainian military operation in the area, fighting 

intensified  

01.08 5 Undefined -  
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07.08 5 Undefined -  

09.09 5 Undefined -  

14.09 5 Undefined -  

19.09 5 Undefined  -  

19.10 5 Undefined - 

28.10 5 Undefined -  

10.11 5 Undefined -  

16.11 5 Undefined -  

17.11 5 Undefined  - 

 

 

Are the sides of the conflict or their allies being described as deceitful?  

1. Ukraine 2. The West 3. Separatists 4. Russia (Kremlin, Putin)  5. Malaysian Airlines 6. None, undefined, 

other   

Date Deceitful Details 

17.07 1 Ukraine  - for a decade Ukraine denied shooting down 

Siberian jet in 2001, Ukrainian authorities 

“refuse to take responsibility”  

- Ukraine accuse Russia for everything bad 

happening in Ukraine, “ridiculous”  

18.07 1 Ukraine - Ukraine published recorded conversations of 

separatists regarding shooting down jet by 

mistake – RT went to the village where a 

missile should be according to the recordings 

and did not find any sighs of that 

- Ukraine government has Nazi connections 

(expert) 

 2 The West - West has already implied that the crash is 

Russian, Putin´s fault with no evidence (expert) 

- We can not trust what the West says, these 

governments lie all the time (expert) 

 4 Russia Obama: Putin is not happy with sanctions, but takes 

no actions 

19.07 1 Ukraine - Ukraine accuse separatists in moving bodies, 

while they are volunteer search teams 

- contradictory reports from Kyiv authorities about 

flight recorders 

- Ukraine published recorded conversations of 

separatists regarding shooting down jet by 

mistake – unverified, the claim is lucking solid 

evidence (expert) 

 2 The West Western media blaming directly Putin, speculations, 

unconfirmed information 

20.07 1 Ukraine - Kyiv rushed to accuse rebels of taking bodies, 

even though separatists do that (move to 

refrigerated trains) out of moral concerns 

- RT proves that Kyiv lies and has weak evidences 

to accuse separatists 

 2 The West - International community shows no enthusiasm to 

arrive to the crash scene (rebels´ statement) 

- Western media – storm of accusations, Putin is 

blamed personally without any evidence 

- Before investigation come to the crash site the 

U.S. announced who is guilty: separatists and 

Russia 
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- UKs PM accused Russia before investigation 

conducted 

21.07 1 Ukraine - “leak call” released by Kyiv might be a 

fabrication as well as the video with Buk 

- speculations for political purposes 

- Kyiv accuses separatists of moving bodies, while 

they are admitted to be stored in a suitable 

environment, because of separatists´ moral 

responsibility to the victims    

 2 The West - Obama points fingers on Putin, but his statements 

contradict OSCE investigators information 

- Western media blaming Putin and Kremlin, but 

ignoring inconvenient parts of the story  

- Dutch PM talking about disrespectful behaviour 

of separatists holding toy as a trophy setting 

information out of context  

- U.S. hides information, not revealing crucial 

information, satellite pictures  

22.07 1 Ukraine - Russia is ready to ensure transparent 

investigation, but Kyiv must follow basic norms 

of decency  

- Putin: Kyiv attacked separatists almost at the 

moment when they passed black boxes to 

international experts, Kyiv slows down 

investigation   

 2 The West  - western media know whom to blame based on 

social media, speculations worldwide, 

investigation discredited, unconfirmed reports, 

evidences only verified by Ukraine, media do 

not treat all sources equally, that is how news 

are run on the west    

- Obama and UK PM claims that separatists limit 

access to the crash site, but OSCE on site say 

the opposite: no obstruction 

- State department press conference – inconvenient 

questions, U.S. base their accusations on social 

media 

23.07 2 The West - U.S. spying under entire world, they know what 

we had for breakfast, spy satellites, they know 

exactly what happened just are not interested to 

say, U.S. made up evidences in Iraq before     

- U.S. fails to provide any hard evidence against 

anti-Kyiv forces and says Russia created 

conditions to make this possible basing on 

social networks, with no verifications 

- Obama, Carry – talk-shows, but no investigation  

- Western media: use unverified online sources, 

created anti-Russia public opinion, propaganda 

war, attempts to discredit Russian sources   

 1 Ukraine - “Kyiv is certainly not a source when it comes to 

the Ukrainian crisis” 

24.07 1 Ukraine Not commenting on its jet fighter 

 2 The West - Not commenting on Ukrainian jet fighter, but 

only on materials from social media  

- US has no prove or explanations of its statements 

and accusations,  

- Main-scream media – anti-Russian hysteria, no 

evidence, less than after a day Putin is declared 

guilty, sources not equally treated, tweeter as a 

source, information war, propaganda  
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25.07 6 Undefined  -  

26.07 2 The West  Not commenting on Ukrainian jet fighter, no 

explanation 

 1 Ukraine Not commenting on Ukrainian jet fighter, no 

explanation 

27.07 1 Ukraine - attacks prevent international experts from 

reaching the scene  

- not commenting on Russian evidence, just only 

on materials from social media 

 2 The West - Main-scream media – anti-Russian hysteria, no 

evidence, less than after a day Putin is declared 

guilty, sources not equally treated, tweeter as a 

source, information war, propaganda 

28.07 1 Ukraine  - Kyiv violates the ceasefire 

 2 The West - Russia presents it evidence, but West did not  

29.07 1 Ukraine  - Kyiv violates the ceasefire, limits access for 

investigators, 8 children die because of the 

violence near the crash site  

 2 The West  - West blames Moscow for everything since 80s, 

ongoing flood of accusations, “every morning, 

every evening”, poisoning international 

relations 

01.08 1 Ukraine - Kyiv falsified evidence of weapon facilities close 

to the crash site, “Everything that Ukraine 

presented as evidence to put it simply is a lie”, 

wrong time, weather, Photoshop, poor quality 

07.08 2 The West  - Evidence based only on social media postings, 

U.S. hiding something, if they had something – 

they would show it immediately, suspicious, 

U.S. use every dirty trick in a book to blame it 

on Russia   

09.09 1 Ukraine Ukraine fails to answer Russian questions regarding 

the crash  

14.09 6 Undefined   -  

19.09 6 Undefined  -  

19.10 2 The West  - German intelligence say they have evidences, but 

failed to provide them – Germany tries to 

influence the outcome of the trial  

- The entire world rushed to blame Russia with no 

evidence  

- Russia is made responsible for propaganda 

purposes, “Putin killed my son”  

28.10 2 The West  - West is not interested in finding the truth, 

everything that do not fit their position is 

ignored 

- Western accusation are based on evidence that is 

not credible 

- Tragedy unable West to impose sanctions 

- Media rushed to blame Russia  

10.11 2 The West  - German media put accusations out of the context 

16.11 1 Ukraine  - It is Donetsk People Republic, not Ukrainian 

army, that provides security for the recovery 

operation  

17.11 6 Undefined  -  
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Judgments and Assessments  

How the event is named in the news story (dominant name)?   

1. Shooting down, terrorist act or similar (strongly negative, blaming)  2. Crash, incident, tragedy or 

similar (neutral)  3. Other  
 

Date Naming Details 

17.07 2 Neutral  Plane crash, tragedy, tragic story, large-scale 

tragedy etc.   

18.07 2 Neutral Air crash, tragic plane crash, tragedy 

19.07 2 Neutral Plane disaster, tragedy, tragic crash 

20.07 2 Neutral Tragedy, disaster 

21.07 2 Neutral Tragedy, crash  

22.07 2 Neutral Disaster, crash 

23.07 2 Neutral Crash 

24.07 2 Neutral Crash, tragedy  

25.07 2 Neutral  Disaster, crash  

26.07 2 Neutral Crash 

27.07 2 Neutral Crash  

28.07 2 Neutral  Crash 

29.07 2 Neutral  Crash  

01.08 1 Negative  Downing  

07.08 1 Negative  Shooting down  

09.09 1 Negative Downing  

14.09 2 Neutral  Tragedy, crash  

19.09 2 Neutral  Crash  

19.10 1 Negative  Shooting down, downing  

28.10 2 Neutral  Tragedy  

10.11 2 Neutral  Tragedy  

16.11 2 Neutral  Crash  

17.11 2 Neutral  Tragedy  

 

 

What are the sides of the conflict in the area?  

1. Ukraine – separatists 2. Ukraine – Russia 3. The West – Russia 4. Not present, undefined  
 

Date Conflict sides Details 

17.07 1 Ukraine - separatists Ukraine, Kyiv vs. Opposition forces, local self-

defence units, anti-Kyiv forces  

18.07 1 Ukraine - separatists Ukrainian army vs. local groups 

19.07 1 Ukraine - separatists Ukrainian army vs. local forces 

20.07 1 Ukraine - separatists Kyiv vs. anti-government forces, rebels 

21.07 1 Ukraine - separatists Kyiv vs. self-defence forces, Donetsk Peoples 

Republic  

22.07 1 Ukraine - separatists Ukraine, Kyiv vs. anti-government forces, anti-

government activists  

23.07 1 Ukraine - separatists Ukraine, Kyiv vs. anti-government forces 

24.07 4 Undefined  - 

25.07 4 Undefined -  
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26.07 4 Undefined - 

27.07 4 Undefined Ukrainian Army vs. -  

28.07 1 Ukraine - separatists Kiev vs. anti-government resistance  

29.07 1 Ukraine - separatists Ukraine, Kyiv vs. anti-government forces 

01.08 4 Undefined -  

07.08 4 Undefined -  

09.09 1 Ukraine - separatists Kyiv vs. anti-government forces 

14.09 4 Undefined  -  

19.09 4 Undefined  -  

19.10 1 Ukraine - separatists Ukraine vs. self-defence forces, opposition  

28.10 4 Undefined - 

10.11 1 Ukraine - separatists … vs. anti-Kyiv forces  

16.11 4 Undefined -  

17.11 4 Undefined -  

 

 

How victims are portrayed in the story?  

1. Emotions 2. Statistics 3. Not presented  
 

Date Victims Details 

17.07 2 Statistics numbers + “eye-witness saw bodies”  

18.07 1 Emotions Local woman’s emotions, video from the 

passenger´s phone on board, families break down in 

the airport, brief overview of the victims 

(professional background mostly) 

 2 Statistics Number of victims, list of nationalities  

19.07 2 Statistics Number of victims, kids among them 

 1 Emotions Locals´ testimonies, bodies descriptions, relatives of 

the crash victims: confusion, anger 

20.07 1 Emotions Bodies in refrigerators, locals´ testimonies, story 

from Netherlands, victims´ relatives and friends, 

comments, personal stories of particular victims   

 2 Statistics Briefly: list of nationalities 

21.07 3 Not presented  -  

22.07 3 Not presented -  

23.07 1 Emotions Solemn ceremony, families, identifying process  

24.07 1 Emotions Report from a base where the bodies are, 

identification, flowers outside the base  

25.07 2 Statistics Facts, bodies arrived home, identification  

26.07 2 Statistics bodies arrived home 

27.07 1 Emotions - Netherlands in grief, testimonies, flowers, 

memorial services  

- Parents visit the crash site 

28.07 3 Not present  -  

29.07 3 Not present  -  

01.07 3 Not present -  

07.08 3 Not present  -  

09.09 1 Emotions  Personal belongings, places where the body were 

lying  

14.09 1 Emotions Personal belongings, places where the body were 

lying 

19.09 3 Not present  -  
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19.10 3 Not present  -  

28.10 2 Statistics Numbers, nationalities  

10.11 2 Statistics  Briefly: memorial services in Amsterdam, facts  

16.11 2 Statistics  Numbers  

17.11 1 Emotions  Video from the crash site juts after the accident: 

locals, bodies, fire 

 

What external sources (experts, voices) are presented in the news story?  

1. Russian officials, Russian or pro-Russian experts 2. Ukrainian officials, Ukrainian or pro-Ukrainian 

experts 3. U.S. officials, U.S. or pro-American experts 4. Other: Malaysian Airlines officials, air 

industry experts, other officials 5. Victims 6. Separatists 7. None  

 

Date Sources  Details 

17.07 2 Ukrainian Ukrainian security services, Ukrainian media, 

Poroshenko, minister official  

 4 Other Malaysian Airlines official tweet, Malaysian PM  

 1 Russian Russian media, Russian aviation expert 

 6 Separatists Self-defense forces “point fingers directly to Kyiv” 

18.07 3 U.S. Obama 

 1 Russian UN ambassador Churkin, Putin, Russian Defense 

Minister 

19.07 4 Other  EU commission, OSCE, undefined expert 

 3 U.S. Obama 

 1 Russian Putin, foreign minister  

 5 Victims Locals´ testimonies 

20.07 6 Separatists Speech of rebels´ leader  

 1 Russian UN ambassador Churkin 

 4 Other UK PM 

21.07 3 U.S. Obama 

 1 Russian Russian expert  

 4 Other  Undefined experts, Dutch PM 

22.07 1 Russian Putin at Russian security council, Russian defense 

minister   

 4 Other Undefined experts, UK PM  

 3 U.S. Obama, state department  

23.07 3 Russian Pro-Russian experts 

24.07 4 Other  OSCE 

25.07 7 None  -  

26.07 7 None  - 

27.07 1 Russian  Russian defense minister   

 3 U.S. CIA intelligence – dissident source, against official 

U.S. position  

28.07 1 Russian  Russian foreign minister  

29.07 4 Other  - Former German defense official, dissident 

source, Cold War references  

- Netherlands PM  

01.08 1 Russian Russian defense minister   

 4 Other NATO, Deutsche Welle  

07.08 1 Russian Pro-Russian expert  

09.09 4 Other Dutch investigators 

 1 Russian Russian aviation committee  

 6 Separatists  Armed man (“locals do not touch anything”) 

14.09 4 Other  Dutch investigators 
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 6 Separatists  Armed man (“locals do not touch anything”) 

19.09 1 Russian  UN Russian ambassador Churkin  

19.10  4 Other Undefined experts  

28.10 4 Other  Dutch investigator, undefined expert 

10.11 4 Other  German foreign minister  

16.11 6 Separatists Donetsk Peoples Republic ministry  

17.11 6 Separatists  Donetsk Peoples Republic ministry 

 

Treatment Recommendation  

 What does the news story suggest that should be done?   

Date Solution 

18.07 U.S. must review its support of Kyiv 

 We have to wait until there are evidences 

19.07 Conflict should be resolved peacefully with international influence (Russian foreign minister and 

U.S. state secretary of state phone call) 

21.07 Stop accusations until investigation is conducted 

28.07 Russian call for an objective investigation 

09.09 Further investigation is required  

19.09 Churkin: UN need to create special representative to monitor investigation, West should disclose 

information and collaborate with Russia  

 

 

 

 

 

 

 

 


