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Preface

The 2014 Languages for Specific Purposes (LSP) Conference in Stockholm, Sweden,
was a joint conference of the European Association of Languages for Specific
Purposes (AELFE) and the Swedish LSP symposium. The theme of the conference was
“Academic communication in a digital age”. Its aim was to draw connections between
new publication practices, changing language uses, and new genres of academic
communication, and to acquire a better understanding of language uses in the
academy and the role of LSP professionals in this changing sociopolitical context. The
conference included sessions by four plenary speakers, nine presentations, nine
poster presentations, and a round table discussion with the plenary speakers. The
poster presentations included speed talks for the posters, where the poster
presenters could briefly introduce their posters before the poster session.

This electronic publication brings together some of the posters which were
displayed at the 2014 LSP Conference. They cover a range of topics related to
academic communication such as language features of promotional webpages and of
diverse academic disciplines, multimodal communication in science publications, and
rhetorical strategies in international and national journals, focusing on the different
sections of the research article (introduction, methods, results, and discussion). This
online publication aims at sharing some of these projects and raise awareness of the
need for further research on these topics.

We would also like to take this opportunity to thank the poster presenters who
have contributed to these electronic poster proceedings, the conference organising
committee, and everyone else who has helped us put this publication together and
make it available online.

Spela Mezek, Miguel Garcia-Yeste, & Raffaella Negretti
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Book and enjoy! A corpus-based approach to the use of verbs in
promotional hotel webpages

Nuria Edo Marza
Universitat Jaume I, Spain

Email: nedo@ang.uji.es

Abstract

The increasingly prominent position of tourism in digital media makes it necessary a
multi-perspective, in-depth analysis of the defining features of tourism online
discourse in order to continue developing and enhancing it. From a linguistic
perspective, tourism is mainly aimed at persuasion and persuasion cannot be
achieved without the mastery of the linguistic conventions associated to each genre.
This study is thus focused on a specific digital genre —the hotel webpage — and aims
to discuss how it is constructed and exploited according to the use of its most
significant and representative verbs.

As a starting point, the verbs analysed have been selected according to
saliency/keyness and frequency criteria, proceeding then to describe their use in real
communication. Therefore, on the basis of COMETVAL's data (Corpus Multilingle de
Turismo de la Universidad de Valencia), a preliminary corpus-based analysis of highly
salient and highly frequent verbs has been conducted with WordSmith Tools 5.0 in
order to detect and retrieve those verbs that prototypically shape the domain under
study, and thus to draw the first conclusions about the kind and real use of verbs in
hotel webpages. Subsequently, a proposed categorisation of verbs based on the
semantic and pragmatic traits detected in the corpus has been devised and the verbs
under study have been classified in order to obtain a comprehensive picture of their
usage.

Hence, this study analyses the importance and possible reasons underlying verb
choice in online communication of promotional hospitality-related content since via
the static and moving picture provided by verbs “the language of tourism attempts to
persuade, lure, woo and seduce millions of human beings, and, in so doing, convert
them from potential into actual clients” (Dann, 1996, p. 2). In this way, this study has
tried to provide a useful corpus-based characterisation of the verbs shaping the
domain under study which can lead to dramatic improvements in accuracy and
persuasiveness, and thus in a better understanding of how tourism online discourse is
and should be constructed and why.

References
Dann, G. M. S. (1996). The language of tourism: A sociolinguistic perspective. Oxford:
CAB International.
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Introduction: via the static and moving picture provided by verbs the language of tourism attempts to
persuade millions of human beings with the aim of converting them from potential into actual clients.
Objective: corpus-based characterization/description of the most representative verbs in hotel webpages.
Improvement in accuracy and persuasiveness; better understanding and use of tourism online discourse.
Method: COMETVAL: 992,621 tokens: large, representative corpus of hotel webpages. WordSmith Tools
analysis: 1,000 top-frequent words (Wordlist) // 500 top-salient words (Keywords) // In-context (Concord).
Results: from all the lexical units considered salient by WST, 14.6% were verbs.

Top-salient verbs: Stay, book, check, offer, | Top-frequent (but not salient) verbs: Use, meet, take, find,
click, access, enjoy, locate, contact, request, see, like, be, need, help, get, own, work, range, charge, set, ensure,
include, select, travel, address, view, feature, base, have, come, turn, note, limit, want, go, live, change, create, send,
visit, relax, include, provide, collect, call, iron, fax, | notice, close, drive, equip, end, break, share, ask, control, plan, know,
welcome, phone, download, seat, cancel, receive, | account, show, let, look, enter, agree, feel, found, learn, value, build,

choose, guarantee, deposit, link, hire, reserve, provide, purchase, wish, save, give, keep, collect, follow, charge, allow,
exit, accommodate, dedicate, explore, walk, opt, share, cost, work, care, discover, continue, arrange, assist, leave, call,
reward, situate, require, unwind, code, serve, submit, support, protect, accept, host, select, review, overlook, inspire,
apply, deal, design, dial, unsubscribe, secure, store, held, return, appoint, sell, transfer, prefer, receive, related, touch,
submit, furnish, disclose, advance. press, love, arrive, bring, permit, play, modify.

Electronic genre=> verbs related with the digital media: click, download, link, etc.
Promotional genre->verbs related with persuasion: mainly appealing to senses, feelings & emotions

Dynamic | Activity Ask, beg, call, eat, learn, listen, look at, play, read, say, work, write...
verbs Process Change, widen, refurbish, grow, slow down...
Bodily sensation Feel, relax, hurt...
Transition Arrive, land, leave, check in, check out, fall...
Stative Existence Be, exist...
verbs Senses See, hear, taste, smell, sound...
Appearance Seem, appear, look...
Feelings & Love, hate, like, dislike, fear, wish, want, adore, care, desire, mind, appreciate (=value),
emotions need, doubt...
Mental processes Know, believe, prefer, feel (=think), realize, forget, remember, recognize, see (=understand),
recall, mean, deserve, perceive, understand, think (have an opinion), suppose...
Possession Have, belong, own, posses, owe...
Both (Normally stative) Be, have, see, taste, smell, feel, think...
Main fields in hotel webpages and recurrent verbal collocations, combinations and expressions:
PRESENTATION Welcome to the X hotel / come stay with us! / come visit this unique hotel...
ROOMS Request a room with a view / rooms are equipped / rooms feature / rooms include...
TARIFFS Tariffs vary depending on availability / standard tariff rates apply to children aged X and over...
FACILITIES We provide a full range of facilities / relax in our vitality pool / enjoy our lobby restaurant...
LOCATION Ideally situated, /located in the heart of X / the hotel is well-placed in X’s centre...
FOOD AND DRINK Enjoy a drink before dinner / we offer a lighter dining menu / taste the American cuisine...
BOOKINGS Click here to book online / reserve a stay /reserve online / call X to cancel or modify ...
EVENTS & SERVICES Celebrate your anniversary with us / enjoy a relaxing massage / an event to remember...
TOURIST ATTRACT. Explore the city/nature/nearby attractions/museums/historic castles / visit movie studios...
CLIENTS’ OPINIONS We welcome any comments / be the first person to share your opinion ...
CONTACT Contact us via email / call the concierge desk / dial extension X / please just ask!/submit a request...
TERMS& LEGAL COND. | Take legal action / accept our apologies /we do not transfer or disclose any information...

Conclusion: frequent use of:

e verbs related to the promotional and digital aspects/nature of the hotel webpage genre.

e Dynamic verbs for (mainly) indicating “action” on the part of the hotel to meet guests’ expectations/needs.

e Stative verbs for (mainly) appealing to the guest’s inner perceptions and sensations. Persuasion pervades
discourse.

e Imperative forms directly appealing to the client: book and enjoy!

e Recurrent verbs in recurrent set expressions and combinations characteristic of the interface or subfields
normally appearing in a hotel webpage.

Research carried out within the framework and support of the research project awarded by the Ministerio de Economia y
Competitividad (former Ministerio de Ciencia e Innovacion), with reference FFI2011-2472, and entitled “Andalisis léxico y discursivo
de corpus paralelos y comparables (espaiiol, inglés y francés) de paginas electronicas de promocion turistica”. 2011-2014.



Lexical bundles in several academic disciplines: A comparative study

Purificacion Sanchez Herndndez
Universidad de Murcia, Spain

Email: purisan@um.es

Abstract

Recurrent word combinations, clusters, phrasicon, n-grams, or lexical bundles refer to
recurring sequences of three or more words that appear frequently in natural
discourse, either oral or written. These chunks are fundamental parts of discourse
whose research is becoming very important in EAP.

This paper adopts an automated frequency-driven approach to identify and
analyse the most common 4-word lexical bundles in different sections of research
papers published in several academic disciplines (Applied Linguistics, Law,
Experimental Sciences, Medicine and Economy) applying a corpus-driven approach.

Our results support the idea that lexical bundles are important components in
written discourse. Concluding discussion highlights the pedagogical implications of
exposing students to more samples of written language. Furthermore, the importance
of explicit instruction in these types of word combinations in courses on English for
Academic Purposes is highlighted.
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Research questions?

INTRODUCTION

What are the most frequent four-word
lexical bundles in published research

-Recurrent word combinations, clusters, phrasicon, n-grams, or lexical bundles refer journals in the fields under study?

to recurring sequences of three or more words that appear frequently in natural
discourse, either oral or written. These chunks are fundamental parts of discourse ‘
whose research is becoming very important in EAP. Are there significant differences

between the four-word lexical bundles
used in the four fields?

- It is important for students to have access to the lists and concordances derived
“from the genres they need to write and read”. (Hyland 2008b:20)

-Cortes (2004) suggest that further studies should focus on different ways to bridge
the gap between published writing and student writing in academic disciplines,
presumably through explicit instruction directed towards the acquisition of lexical
bundles

What are the pedagogical
implications of our findings?
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written discourse.

-The importance of explicit
instruction in these types of
word combinations in courses
on English for Academic
Purposes is highlighted.
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Data commentary in science writing: A discourse model for
multimodal result presentation in science publication

Lene Nordrum® & Andreas Eriksson®
®Lund University, Sweden
°Chalmers University of Technology, Sweden

Email: lene.nordrum@englund.lu.se; Andreas.Eriksson@chalmers.se

Abstract

Our study concerns the use of data commentaries (Swales & Feak, 2012), i.e. the
linguistic presentation of graphs, figures and tables, and contributes to the
description of multimodal (Kress, 2010) science communication for applied purposes.
Research has shown that integrating written and visual modes represents a complex
task for students and that students often need to be scaffolded into disciplinary
practices (Blasjo, 2011; Wharton, 2012). At the same time, the type of support that is
available for students is often insufficient. For instance, Roth et al. (2005, p. 40) note
that textbooks often lack “many resources that would assist in reading”, including
clear linguistic descriptions/explanations of data that is expected in research genres.
Further, the multi-modal nature of science writing has been pointed out as an
‘important problem’ (Shaw, 2007) in linguistic approaches to disciplinary discourse,
but remains relatively under-investigated. More research on how multimodal
communication is handled in science publications is therefore needed.

We present a model for discourse moves in data commentaries in results and
results & discussion sections in research papers and master theses in applied
chemistry. The model is based on a corpus of data commentaries annotated for
discourse moves following the methodological steps of the Biber-Connor-Upton
approach (Biber et al., 2007), and by use of the UAM corpus tool (O’'Donnell, 2008).
The UAM tool has been applied to make the data commentaries searchable by first
converting data commentaries from PDF-files into text-files and then storing and
annotating the texts in the tool. The UAM tool allows for searches of words and
phrases as well as the annotated discourse moves and is intended to be used by both
students and researchers. The visual material accompanying the data commentaries
has been made available via PDF-files. All in all, this means that the tool and
methodology offers a novel approach to addressing the use of data commentaries in
disciplinary writing.

The model presented draws on theoretical concepts from genre-based language
instruction in the two ‘schools’: English for Specific Purposes (ESP) and Systemic
Functional
Linguistics (SFL) (Johns, 2008) and is developed for ESP writing at technical
universities. Following Flowerdew (2004, 2010), we argue that a small, specialized



corpus enables the integration of top-down and bottom-up approaches to discourse
- a type of integration that is highly useful in such a context.
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Rhetorical strategies to get published in international versus
national journals: The devil is in the details

Ana I. Moreno
Universidad de Ledn, Spain

Email: ana.moreno®@unileon.es

Abstract

Phase 2 of the ENEIDA project aims to compare the rhetorical strategies to get
empirical research articles (RAs) published in English-medium vs. Spanish-medium
international scientific journals. Since the 1980s, there has been a substantial number
of models of the rhetorical structure of RAs in English, sometimes by comparison with
other languages However, the coding process giving rise to many of these models
has often been applied by a single researcher and important details occluded, raising
questions about its reliability. Although more and more studies are using
independent coders, very few offer the percentage agreement figure, as well as the
Kappa coefficient, as measures of inter-coder reliability (e.g. Kanoksilapathan, 2005).
Furthermore, no (cross-cultural) studies have proven reliability at the step level, where
more revealing cross-cultural differences are likely to be identified. The present
poster shows the methodological procedure followed by the ENEIDA team to analyze
and code the rhetorical structure of a pilot sample of 10-12 pairs of RAs from the
EXEMPRAES (Exemplary Empirical Research Articles in English and Spanish) corpora
down to the level of the (sub)step achieving greater transparency and reliability. By
way of illustration, it offers the average Cohen’s Kappa coefficient and the average
agreement percentage obtained after two independent coders coded the Discussion
(and Conclusion) sections in two pairs of this sample of RAs and assesses the
usefulness of these two calculations. The results show that applying this procedure to
the Discussion (and Conclusion) section has led to a very high level of agreement in
percentage terms (above 97.21%) on the 23 categories analysed, higher than is
generally considered acceptable in qualitative research. However, as the Kappa
coefficient has been poor (below 0.40) on five of the categories — and this is a more
useful measure because it takes into account the likelihood of the agreement
between coders occurring by chance — we have revised aspects of the procedure
before coding more RA Discussion (and Conclusion) sections. Each of the next four
posters deals with a different RA section and offers preliminary cross-cultural results
after coding 10-12 pairs of RAs in the pilot corpora.

References
Kanoksilapatham, B. (2005). Rhetorical structure of biochemistry research articles.
English for Specific Purposes, 24, 269-292.



‘Devilish details’ in research article introductions: A comparative
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Abstract
The many studies of research article introduction (RAI) in the intercultural rhetoric
tradition have found variations in rhetorical structure. While often attributed to socio-
cultural differences, publication context has also emerged as a key factor (see
Burgess, 2002). Drawing on a corpus of 10 comparable pairs of exemplary empirical
RAs in English and Spanish from the EXEMPRAES Corpora, the present poster further
examines the effect of publication context on the rhetorical structure of the RAL

The analysis shows that while ESTABLISHING WHAT IS KNOWN is an obligatory move
making up 38.5% of the total references, in the Spanish texts this move is achieved
without explicit reference to the literature more frequently (10.2%) than it is in English
(4.5%), where knowledge statements are more likely to be supported by citations
(11.5%). PROVIDING A CONTEXT FOR THE CURRENT RESEARCH takes up 13.7% of the total
references making it the second most prevalent move in both sets of texts. The
preferred means of context provision is IDENTIFICATION OF A PARTICULAR RESEARCH ISSUE TO
BE ADDRESSED (11.5%), with more space devoted to this step in the Spanish texts (7%)
than in English (4.5%), where a wider range of strategies are employed. Interestingly,
IDENTIFYING GAPS OR DEFICIENCIES IN PREVIOUS RESEARCH is present in both groups of texts
(3.3% Spanish; 2.9% English), though it is less prevalent than ESTABLISHING WHAT IS
KNOWN or PROVIDING A CONTEXT. Less prevalent still is ANNOUNCING PRESENT RESEARCH at
3.4% of the total. ARTICULATING THE CONCEPTUAL FRAMEWORK (5.4%) or OUTLINING ELEMENTS
OF RESEARCH DESIGN (5.5%) are more frequent means of presenting current research.
We also find that 4.5% of the textual space is devoted to HYPOTHESISING OR RAISING
RESEARCH QUESTIONS, though in English (2.2%) explicit hypothesizing is more frequent
than in Spanish (1.4%). The English texts also provide more instances of CLAIMING
VALUE OF PRESENT RESEARCH (2.1% as opposed to 0.8% in Spanish).

While the two groups of texts are relatively similar in terms of move structure,
differences at the step level suggest that these authors adopt strategies tailored to
the needs of either international or national audiences.
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A comparison of the rhetorical structure of the Methods section in
international versus national research articles
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Abstract

The rhetorical structure of the research article (RA) has been the focus of many genre
analysis studies since the 1990s (Swales, 1990; Bhatia, 1993). However, RA writing may
vary considerably depending on the intended audience, whether this is national or
international. On the basis of two corpora of 20 exemplary empirical RAs in English
and Spanish (EXEMPRAES), the present poster studies the influence of the publication
context variable on the rhetorical structure of the Methods section of the RA.

The results show that the obligatory move in both groups of texts is DESCRIBING
PROCEDURE (32.5% in Spanish and 32.3% in English), in which the experimental
procedure applied in the research is offered as well as the equipment or instrument
employed. This move is mainly realised by means of the steps Detailing method or
technique and Detailing equipment.

The second most frequent move is DESCRIBING DATA ANALYSIS PROCEDURE, which is
used significantly more often in the English corpus (34.2%) than in the Spanish one
(16.1%). Here the most common steps in the English RAs are Providing the
background of the procedure (9.5%) and Detailing data analysis procedure (9.1%).
Spanish writers also give preference to the step Detailing data analysis procedure
(7.1%), followed by Detailing data analysis instrument (3.9%).

Finally, we find DESCRIBING DATA COLLECTION PROCEDURE more frequent in the Spanish
RAs (31%) than in the English ones (15.3%) .Within this move, the step Describing
materials is the most frequent in the Spanish corpus (8.2%). Next, Elaborating on the
data collection procedure is employed in similar percentages in both groups of texts
(6.9% in English and 6.3% in Spanish).

We may conclude that describing the procedure is the most relevant move in both
corpora given the main communicative function of the Methods section, which is to
provide a detailed account of the research carried out so it can be repeated in other
experiments following the same procedure. However, there are significant differences
in the frequency of use of other moves and steps, which reveal the influence of the
publication context variable in the rhetorical structure of this section.
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Abstract

Of particular interest to scholars who use English as an additional language is an
examination of the most frequent rhetorical strategies used to present Results in
recently published research articles (RAs) responding to the expectations of either
national or international audiences. Based on two comparable corpora of 10 pairs of
empirical RAs in English and Spanish (EXEMPRAES), the present poster shows the
effect of the publication context variable on the rhetorical structure of the Results
(and Discussion) section of RAs. The analysis of our corpora have revealed that the
obligatory move in both groups of texts is STATING FINDINGS (60.8% of all references in
Spanish and 57.7% in English), mainly realized by means of the strategy “Making
observations on the results or data”. The second most commonly used move, also
found in all the abstracts analyzed, is ESTABLISHING THE MEANING OF FINDINGS (12.8% in
Spanish and 11.0% in English). The preferred strategy to realize this move in English is
“Interpreting findings” (6.6%), whereas in Spanish is "Explaining findings” (5.6%).
Another prevalent move is PROVIDING BACKGROUND INFORMATION (14.0% in Spanish and
12.8% in English), mainly achieved through the step “(Re)stating an aspect of the
method”. Fewer instances of the move EVALUATING THE SIGNIFICANCE OF FINDINGS and the
move DRAWING IMPLICATIONS OF FINDINGS were found in either of the languages. We may
conclude, at this stage of our pilot analysis, that there is a great deal of similarity
across both groups of texts. However, some degree of divergence was also observed:
Within the most prevalent move (STATING FINDINGS), there is a higher tendency among
the writers in English (13.4%) to make specific comments on the meaning of the
results or data presented in tables and figures than on the part of the Spanish writers
(6.7%). It seems that the latter consider tables and figures as self-standing elements
that speak for themselves, whereas English-speaking writers tend to put more effort
into discussing the contents of these.
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Abstract

The Discussion (and/or Conclusion) section of a research article published in an
international journal has proven to be the most difficult to write especially for those
who use English as an additional language (Moreno et al., 2012). It has also been
suggested that greater awareness of the differences in the rhetorical structure of this
section across international English-medium journals and national journals may help
multilingual scholars to write this part-genre in English more confidently. Thus, the
present poster shows the differences observed in the rhetorical structure of the
Discussion (and/or Conclusion) sections of empirical research articles in Spanish-
medium versus English-medium international scientific journals. In the present study,
a pilot sample of 12 pairs of RA Discussion (and Conclusion) sections was drawn from
the EXEMPRAES corpora. These texts were analyzed and coded for their rhetorical
structure (Hopkins & Dudley-Evans, 1988; Holmes, 1997; Ruiying & Allison, 2003;
Swales & Feak, 2012; among others) down to the level of the sub-step, following the
methods expounded in Poster 1 (p. 8 of this publication). Due to space limitations,
comparative data are offered just down to the level of the step. Subsidiary functions
(e.g. exemplifying), occupying an average of 15.6% of the text, are excluded. The
results show apparent differences across the Spanish and English sample at the move
level. More telling differences, however, can be found at the step level within all
moves. Despite the small size of the sample, the results suggest clear evidence that
the publication context variable affects the rhetorical structure of RA Discussion
(and/or Conclusion) sections with implications for multilingual scholars. Having
identified text fragments that express similar specific communicative functions in
highly comparable rhetorical contexts across the two languages opens the possibility
of further comparisons of text resources at the propositional and metadiscourse
levels with tremendous language teaching pedagogical applications.
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